
An extensive air network linking you with 
the world
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For more information, please visit :
www.hongkongairport.com
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Airport VISA Information
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For Taiwan residents getting to 
Mainland China
      China Travel Services (H.K.) Ltd.
Service hours: 08:45 - 22:00 hours (Daily)
Location: Room 5Z528, Arrivals Central 
                Concourse (near Gate 25)
Tel: 2261 2062

iPermit for Taiwan Residents
      iPermit Collection Counter
Service hours: 08:30 - 23:30 hours (Daily)
Location: Arrivals Level, Airline desk E1
Tel: 2261 2502

For other nationalities getting to 
Mainland China
      China Travel Services (H.K.) Ltd.
Service hours: 07:00 - 22:00 hours (Daily)
Location: Arrivals Hall, A04
Tel: 2261 2473
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Ferries to & from 
Mainland/Macao
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Transfers passengers shuttling between 
other cities of the world and PRD ports 
can use the Ferry Transfer service. No 
Immigration and Customs formalities are 
required.
Location: Airline desk E2
Tel: 2215 3232
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Mainland Coach &
Limousine Services
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Airport mainland coaches and limousines 
offer direct and speedy land transport to 
major cities and towns throughout the 
PRD and beyond. Destinations include 
Shenzhen, Guangzhou, Dongguan, 
Huizhou, Zhongshan, Foshan, Jiangmen, 
Zhaoqing, Zhuhai and Macau, etc.
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Please refer to the “Ferries to & 
from Mainland/Macao” leaflet for 
details.
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Please refer to the “Mainland 
Coach & Limousine Services” 
leaflet for details.

�£�����À
How To Make Your Flight Connection
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Use the AIRLINE DESKS INFORMATION 
DIRECTORY on the right hand side to 

confirm your airline desk location
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Follow the sign to designated Airline desks 
E1,  E2 or W1 for check-in
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Follow the transfer sign to nearest

transfer point
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Go through security screening
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Check your departures flight information and 

boarding at departure level.
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Arrive at the boarding gate 
30 minutes before departures time
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Follow the transfer sign to nearest 

transfer point
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Go through security screening
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Check your departures flight information 

and boarding at departure level.
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Arrive at the boarding gate 
30 minutes before departures time
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The above information is subject to change, as facilities may be updated and revised due to operational requirements.
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Hong Kong International Airport’s 
network covers around 150 
destinations served by around
90 airlines. This is the place 
from where your network 
and leisure grow.
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Aeroflot Russian Airlines �œ�“�\	~�J  SU E1

Air Busan 	Î�l 	~�J  BX E1

Air Canada �ñ�¬�c	~�J  AC W1

Air China �{
�
��Ì	~�J  CA E1/W1

Air France ��
�	~�J  AF W1

Air India �•�ù	~�J  AI W1

Air Mauritius �É���å�\	~�J  MK E1

Air New Zealand ���ù�l	~�J  NZ W1

Air Niugini ���•�‘��	~�J  PX E1

Air Pacific �[�Ü �ª�!�W	~�J  FJ E1

All Nippon Airways �r�À�J  NH W1

Asiana Airlines �š��	~�J  OZ E1

Aviastar �r��	~�J  MV E1

Bangkok Airways 
��ñ	~�J  PG W1

Biman Bangladesh Airlines �}�ñ�¼	~�J  BG W1

British Airways �Ü
�	~�J  BA E1

Cathay Pacific Airways 
��î	~�J  CX E2/W1

China Airlines �{
�	~�J  CI E2

China Eastern Airlines �{
��í�¿	~�J  MU E1/W1

China Southern Airlines  �{
��²�¿	~�J  CZ E1/W1

Continental Airlines �»
��c�º	~�J  CO W1

Delta Air Lines � �» 	~�J  DL E1

Dragonair �‹�˜	~�J  KA E2/W1

EL AL Israel Airlines �Þ�ó�v	~�J  LY W1

Emirates Airline �•�2��
��Ì	~�J  EK W1

Ethiopian Airlines  �e
Ì�œ�È��	~�J  ET E1

EVA Air �}�Ø	~�J  BR E1/W1

Finnair �g�l	~�J  AY E1

Garuda Indonesia �}�g� �•��	~�J  GA E1

Hong Kong Airlines ���‹	~�J  HX E1

Hong Kong Express ���‹�„��	~�J  UO E1

Japan Airlines �À�/	~�J  JL E1

Jeju Air  �Ü�X	~�J  7C E1

Jet Airways �•�ù
†	�	~�J�� 9W W1

Jin Air 	F 	~�J�� �/�- E1

Kenya Airways �[����	~�J  KQ W1 

Kingfisher Airlines �o�â 	~�J  IT W1

KLM Royal Dutch Airlines �i�l�’�|	~�J  KL W1

Korean Air �c�š	~�J  KE E2

Lufthansa German Airlines �(
��õ�\	~�J  LH W1

MIAT Mongolian Airlines �l��	~ �J  OM E1

Malaysia Airlines 	Û���ù��	~�J  MH E1

Mandarin Airlines 
��Œ	~�J  AE E2

Nepal Airlines ��� �
	~�J  RA E1

Orient Thai �î
��í�¿	~�J  OX E2

Pakistan International Airlines �±
%�\�d
��Ì	~�J  PK E1

Philippine Airlines 
%���•	~�J  PR E1

Qantas Airways �Ì�X	~�J  QF E1

Qatar Airways �ú
Ñ�
	~�J  QR E1

Royal Brunei Airlines �Ç
 �’�|	~�J  BI E1

Royal Jordanian  �’�| �¸�- 	~�J  RJ E1

S7 Airlines �ù���!��	~�J  S7 E1

Shanghai Airlines �P�õ	~�J  FM E1/W1

Shenzhen Airlines 
ï �“	~ �J  ZH E1

Sichuan Airlines ���m 	~ �J  3U E1/W1

Singapore Airlines ���ñ�c	~�J  SQ E1

South African Airways �²�ˆ	~�J  SA W1

SriLankan Airlines �\���l�ú	~�J  UL E1

Swiss International Air Lines �e�a
��Ì	~�J  LX E1

Thai Airways  �î
�
��Ì	~�J  TG W1

Tianjin Airways  �¨�[	~�J  GS E1

Transaero Airlines �œ�“�\�r�• �� UN E1

Turkish Airlines �`�æ�/	~�J  TK W1

United Airlines �»
��2�‹	~�J  UA W1

Vietnam Airlines 
Y�²	~�J  VN E2

Virgin Atlantic Airways �P�‚	~�J  VS W1

Vladivostok Air �2�¼�û�Â�\�¼��	~�J  XF W1

Xiamen Airlines 
è�~	~�J  MF E1/W1
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Every effort has been made to include the most up-to-date 
and accurate information in this leaflet. As facilities may  
be updated and revised due to operational requirements, we 
apologise for any inconvenience caused by changes not 
shown in this leaflet at the time of distribution.
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HKIA Tower, 1 Sky Plaza Road
Hong Kong International Airport
Lantau, Hong Kong
�K�÷  Telephone : (852) 2188 7111

¨	-  Facsimile : (852) 2824 0717
�I�M  Website : www.hongkongairport.com
�E�ú�…�Ã Enquiry Hotline : (852) 2181 8888
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Airline Lounges and Shower & 
Pay-in Lounges
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Several airline lounges and shower & 
pay-in lounges are available. Patrons may 
relax at the comfortable seating areas or 
enjoy food and beverages, shower 
facilities and internet access provided at 
the lounges before boarding.
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Customer Services Centre located at the 
Arrivals Hall before the immigration 
counters provides service for transit and 
arriving passengers. A variety of guide 
maps and other information are also 
available.
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Airport Ambassadors
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Airport Ambassadors help 
make you feel at home at 
HKIA. Whenever you need 
information about boarding 
gates or transfers procedure, 
our uniformed ambassadors 
are always looking out
for travellers in need of 
information, with a smile.

Transfer Guide
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