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( Enquiry £
Hong Kong International Airport

EBERRE
Hotline 247 : (852) 21818888

Services Ltd

Hotling Z84%  (852) 2215 3232
CKS

KIRE

Website 445 www.cksp.com.hk
Hotline Z84% : (852) 2858 3876
TurboJET
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\_Hotline 4% : (852) 2859 3333
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Immigration and
baggage reclaim ,

Website #4895 : www.hongkongairport.com
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Ferry boarding

Same

Hong Kong International Airport Ferry Terminal

re NOT required:
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Website 488 : www.turbojetseaexpress.com.hk

North Satellite
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Automated People Mover platform

(To SkyPier EBXFEHH )
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HONG KONG INTERNATIONAL AIRPORT
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HKIA Tower, 1 Sky Plaza Road
Hong Kong International Airport
Lantau, Hong Kong
PN o
PRI 1 SFRGTBORE

Telephone B3 : (852) 2188 7111

Facsimile 5K : (852) 2824 0717

Website #8131t : www.hongkongairport.com

Enquiry Hotline &= 24%5 : (852) 2181 8888
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Every effort has been made to include the most up-to-date
and accurate information in this leaflet. As facilities and
services may be updated and revised due to operational
requirements, we apologise for any inconvenience caused by
changes not shown in this leaflet at the time of printing.
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SkyPier at Hong Kong International Airport
(HKIA) provides speedy ferry service for
transfer passengers, making HKIA a truly
multi-modal transport hub for convenient

air and sea travel.
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Current service
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SkyPier serves nine ports in the Pearl River Delta (PRD) and
Macao, connecting the region to around 180 destinations

worldwide via HKIA.
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= 9 Transferring from PRD & Macao ports
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Purchase ferry ticket and register for the ferry]

Tag through
baggage to final
destination
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Baggage tag
through service
available?
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service available?7

Airline
check-in
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PRD and
Macao ports
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Check in with airlines to
obtain boarding pass,
check in baggage and

collect tax refund coupon
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Reclaim baggage HKIA
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Security check
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Collect same-day departure tax refund
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Board the Automated People Mover
to Terminal 1, HKIA
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Board departing flights HKIA
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Transferring To PRD & Macao ports
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Check in flights to HKIA #
HEATABEREEN
BERFE

Purchase ferry ticket and present
baggage tag receipt at the Ferries to
Mainland/Macao Ticketing Counter

at Transfer Area E2
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Scan ferry ticket and check your
baggage status at the ferry
boarding entrance
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Board the Automated People Mover
to SkyPier
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Board ferries to PRD & Macao ports
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Originating
airports
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Arrivals Level,
Terminal 1,
HKIA
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< Immigration "
~and customs <

*.checks are

NOT required
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# For participating airlines and service details, please contact airlings or ferry operators or visit HKIA website.
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# Some airlines provide baggage tag through service which sends baggage directly to the PRD & Macao ports.

Fur parlicipaling airlines and service details, please contact airlines or ferry operators or visit HKIA website.
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PassenGers TRANSFERRING TO

PRD & Macao PoRrts must:
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Transfer to PRD & Macao ports on the

same day upon arrival at HKIA

Possess the following items:

1. An air ticket/ e-ticket/ boarding
pass stub

2. Avalid ferry ticket

3. Avalid passport and, if applicable,

a visa for intended destination
(China/ Macao)
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PassenGers TRANsFERRING AT
HKIA from PRD & Macao
PorTs should have:
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Avalid passport and visa for the
destination

Avalid ferry ticket

Avalid air ticket with a confirmed

seat reservation for same-day
departure®

. Passengers should check if the

airline provides check-in service at
SkyPier. (More information is
available at HKIA website)
Passengers with e-tickets must
present e-ticket receipts upon
registration at upstream ports.
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Macao Ports
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With the introduction of upstream
check-in service, passengers can obtain
boarding passes and check in baggage at
PRD & Macao ports. For details, please
contact airlines or ferry operators.
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Minimum Connecrion Time
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Transit passengers travelling from
PRD & Macao ports should arrive at
SkyPier with sufficient connection
time before flight departure for
check-in. The Minimum Connection
Time for the majority of alrllnes is
110 minutes, and
120 minutes for
other airlines.

The Minimum Connection Time for
passengers who have checked in at
upstream ports is shorter. Minimum
Connection Time for the majority of
airlines providing upstream check-in
service is 80 minutes,

and 90 minutes for Ew
other airlines.

Passengers transferring to PRD &
Macao Ports with checked baggage
should arrive at the Ferries to
Mainland/Macao Ticketing Counter
60 minutes before scheduled ferry
departure time for document check
and purchase of ferry tickets.

® Passengers transferring to the PRD &
Macao Ports with hand baggage only
should arrive at the Ferries to
Mainland/Macao Ticketing Counter
30 minutes before scheduled ferry
departure time for document check
and purchase of ferry tickets.
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Baggage Regulation ™
tihE .

The size and weight of hand and checked
baggage have to follow the regulations
set by the airlines. Excess baggage will
be charged. For details, please contact
your airline or the Ferry Operators.
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" www.hongkongairport.com

Refund of Advance Payment of
AiRr Passenger Departure Tax
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Passengers from PRD & Macao Ports
transferring at HKIA with advance
payment of Air Passenger Departure
Tax may obtain same-day Refund
Coupon at the check-in counters of
SkyPier or PRD & Macao Ports, and
claim the cash refund at SkyPier
Refund Counter.

Eligible passengers with Refund
Coupons can contact their airlines if
they are not able to collect the refund
at SkyPier Refund Counter on the
same day of travel.

Eligible passengers without Refund
Coupons should apply for refund
through the Civil Aviation Department
(CAD) of Hong Kong SAR
Government. Application forms and
details are available at the CAD
website, www.cad.gov.hk.
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Tips for Passengers l
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ClQ Free For passengers taking
ferries to and from Mainland/
Macao, immigration and customs
procedures are NOT required at
HKIA.
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