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OUR PEOPLE WORLD-CLASS
GATEWAY We aim to attract, develop and retain quality staff 

who share the same vision and passion to make 
HKIA the pride of Hong Kong.

Our human resources strategy focuses on 
fostering our corporate culture by strengthening 
staff development and engagement. 

We are committed to strengthening HKIA’s position 
as a world-class airport and Hong Kong’s gateway 
to the world.

Safety, security & contingency planning
Ensuring the safety of our airport staff and the passengers travelling  
through HKIA remains our top priority. We also need to be well prepared to 
predict, prevent and respond swiftly to all potential disruptions and crises 
that may affect the smooth operation of HKIA.

Greenest airport
We adopt an ‘airport-wide’ approach 
to manage, reduce and mitigate 
HKIA’s environmental footprint, with 
particular focus on solid waste,  
carbon and biodiversity.

Passenger experience
Our aim is to maintain our high 
service standards and provide a 
friendly, efficient and uniquely 
“Hong Kong” airport experience to 
our passengers.

WORLD-CLASS
GATEWAY 
We are committed to strengthening HKIA’s position 
as a world-class airport and Hong Kong’s gateway 
to the world.

Safety, security & contingency planning
Ensuring the safety of our airport staff and the passengers travelling  
through HKIA remains our top priority. We also need to be well prepared to 
predict, prevent and respond swiftly to all potential disruptions and crises 
that may affect the smooth operation of HKIA.

Greenest airport
We adopt an ‘airport-wide’ approach 
to manage, reduce and mitigate 
HKIA’s environmental footprint, with 
particular focus on solid waste,  
carbon and biodiversity.

Passenger experience
Our aim is to maintain our high 
service standards and provide a 
friendly, efficient and uniquely 
“Hong Kong” airport experience to 
our passengers.



HONG KONG 
PEOPLE’S AIRPORT
HKIA is more than a transportation facility, it is also 
an important resource contributing to the social 
development of Hong Kong.

Sustainable workforce 
We are continuing our efforts to 
secure sufficient manpower for 
HKIA’s current operations and 
planned expansion through 
enhancing working conditions, 
and attracting and nurturing 
talent for the industry.

Social contribution
HKIA contributes to the social 
development of Hong Kong 
through our strategic community 
investment and supporting the 
development of local technology.

HONG KONG 
PEOPLE’S AIRPORT

OUR FUTURE 
AIRPORT

HKIA is more than a transportation facility, it is also 
an important resource contributing to the social 
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and attracting and nurturing 
talent for the industry.
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HKIA’s principal purpose is to support the future 
development of Hong Kong.

Capacity enhancement
To meet Hong Kong’s growing air 
traffic demand, we are expanding 
HKIA into a three-runway system.
In the meantime, we are striving
to enhance HKIA’s existing two  
runway-system.

Economic contribution
We are committed to maintaining 
our leadership in air cargo and 
transforming HKIA into an “Airport 
City” at the heart of the Pearl River 
Delta region.
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This Sustainability Report 2016/17 – Highlights offers a snapshot of 
Airport Authority Hong Kong (AAHK)’s sustainability performance in 2016/17. 
For detailed information of our sustainability performance and management 
approach, please read the full sustainability report:
www.hongkongairport.com/eng/sustainability_report/SR1617/index.html

Your feedback
We welcome your feedback on AAHK’s sustainability management 
approach and performance. Please contact Mike Kilburn via:
 corporatesustainability@hkairport.com
 (852) 2188 7111




