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STRENGTHENING
AVIATION LINKS
WITH CENTRAL

ASIA
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Airport Authority Hong Kong
(AAHK) Chairman Fred Lam and
CEO Vivian Cheung joined a

Hong Kong Special Administrative
Region delegation led by Chief
Executive John Lee on a visit to
Kazakhstan and Uzbekistan from
31 May to 6 June, reinforcing
Hong Kong’s growing links

with Central Asia.

During the trip, AAHK concluded
two Memoranda of Understanding to
enhance air connectivity, establishing
cooperation with Almaty International
Airport Joint Stock Company in
Kazakhstan and Fly Khiva Group in
Uzbekistan. A key highlight of the
collaboration is the commencement
of direct flights between Hong Kong
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and Almaty aimed for the first
quarter of next year, further boosting
Hong Kong International Airport’s
(HKIA) role as The Hub of Asia.

Combined with new visa-free
arrangements and the completed
initialling of an Air Services
Agreement with Uzbekistan, the
visit opens fresh opportunities for
long-term aviation collaboration
with Central Asia.

FEWISEE R EAKE RITHARR
REEE BREERITREITR
REFRBEENNKKRE -HN5A31H
E6H6HFMRER TR M SRR

HriR - E— A NREF B HER DR AR
SIEHARE - BB Bl B e iE e ATl
&9 BA] 7 R LIS Joint Stock
Companyk 5% Bl m Hr H & Fly
Khiva Group#:a] m 17 ar g s = 8% -
BEUYAERHEBEER BRAMZHS
HE - BREEN—REHRATEREE
Hf ARBOEMMIEBRBAFEE
B E— S EEF BB E IS H T M
BB Z AR AL o
RRGETHBEBERSLAR
iR EMERE B8 WK RA
Mz BEGnTEERIE BABEAD
EARREMZEEIEREIETIES -

TOWN HALL
CHARTING THE
AIRPORT’S NEXT
CHAPTER
ETHBRSDEKERE

AAHK brought together more than
2,000 staff and airport partner
representatives at its annual Town
Hall Meeting on 10 June, with
attendees joining either in person
at the HKIA Community Building
or online.
At the meeting, AAHK CEO
Vivian Cheung reviewed key
milestones in HKIA’'s development
over the past year, including the
commissioning of Terminal 2,
the airport’s continued global
leadership in cargo, and the ongoing
advancement of SKYTOPIA. Supported
by a network of more than 220
destinations and over 130 airline
partners, both surpassing pre-Covid
figures, HKIA continues to strengthen
its position as The Hub of Asia.
Looking ahead, Mrs Cheung set
out AAHK’s priorities across airport

development, financial resilience
and people care. She reaffirmed
her confidence in the collective
contribution of the airport
community in enhancing
connectivity and reinforcing HKIA's
long-term hub development.

This year’s Town Hall Meeting
also adopted a more interactive
format, with staff invited to submit
topics in advance to help shape the
discussion, and concluded with an
open Q&A session, both in person
and online, fostering open dialogue
across the organisation.
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CELEBRATING
COMMUNITY SPIRIT
AT NEW TERMINAL 2
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Fresh from its opening, Terminal 2
(T2) at Hong Kong International
Airport (HKIA) came alive in June
with a series of events that reflected
the energy and values of the airport
community. Bringing together
Airport Authority Hong Kong (AAHK)
staff, airport partners, government
departments and airlines, the
month’s activities showcased
teamwork, safety and customer
care, three gualities shaping the
character of the new terminal.

The spirit of camaraderie was on
full display at the HKIA Community
Cycling and Rowing Competition 2026,
which returned to the airport at T2’s
Arrivals Hall on 15 June. Around
1,000 participants from 27 business
partners - including new joiners MTR
Corporation Limited and Hong Kong
Exchanges and Clearing Limited - as
well as government departments
and airlines took part in a fast-paced
relay challenge featuring cycling,
rowing and fitness, putting their
teamwork and endurance to the
test. After thrilling contests among
government disciplinary services
and airport business partners, AAHK

and Hong Kong Fire Services
Department emerged as
overall champions in their
respective groups.

A similar sense
of shared purpose
was evident at
the Airport Safety
Recognition Scheme
Award Presentation
Ceremony on 2 June,
where more than
300 awards were
presented to
organisations and
individuals for their
contributions to safety
excellence at HKIA. The top
HKIA Safety Excellence Awards
went to Electrical and Mechanical
Services Department, Cathay Cargo
Terminal and Hong Kong Aircraft
Engineering Company Limited, which
received Gold, Silver and Bronze
respectively. A mini-innovation
exhibition also added a forward-
looking element to the event, with the
Hong Kong Fire Services Department
and five innotech companies from the
Hong Kong Science and Technology

Parks Corporation showcasing
new technologies and ideas to
support safer airport operations.
Customer care was another
highlight of the month at the

Full dedication and teamwork at the HKIA Community
Cycling and Rowing Competition 2026.
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Customer Service
Excellence Programme
Award Presentation
Ceremony on 4 June.
This year’s programme
honoured over
900 outstanding
airport staff
across individual,
corporate and cross-
company categories,
reflecting the airport
community’s continued
commitment to service
excellence. Awards for Best
Customer Service of the Year
were presented across three
categories. Vivien Kwok of Jardin
De Jade, Select Service Partner
Hong Kong Limited, received the
Individual Excellence Award; Ctrip.com
(Hong Kong) Limited and Nan Sha
Passenger Port were recognised under
the Corporate Excellence Award,
while AAHK, Cathay Pacific and HKT
Teleservice were honoured under the
Cross-Company Excellence Award.
Adding a personal touch to the
ceremony, Hong Kong fencer and
frequent traveller Ryan Choi shared
his experiences at HKIA, highlighting
staff efficiency and professionalism
for smooth journeys. He also
delivered a special performance in
tribute to frontline colleagues. The
event introduced the new service
slogan, “Extra Step, Extra Care”,
reinforcing a culture of proactive care,
alongside a review of the year-round
programme of the Customer Service
Excellence Steering Committee.
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AAHK CEO Vivian Cheung visits the mini
innovation exhibition during the Airport
Safety Recognition Scheme Award
Presentation Ceremony.
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The Electrical and Mechanical Services
Department receives the HKIA Safety
Excellence Gold Award.
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Companies from the airport community
gather at the CSEP Award Presentation
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Hong Kong fencer Ryan Choi reflects

on his pleasant journeys at HKIA at the
CSEP Award Presentation Ceremony.
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BR7s | AR EREE | DEBERER
BREEBESH MREEER

Ceremony to celebrate service excellence.
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HKBAC’S
TERMINAL
EXPANSION AT
FULL CAPACITY
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Hong Kong Business Aviation
Centre (HKBAC) announced

the completion of its five-year
in-situ expansion project in

May 2026, marking the full launch
of Phase Two operations.

With its expanded world-class
terminal and a global network
spanning 429 airports, HKBAC
is well positioned to further
strengthen Hong Kong’s status
as an international aviation and
financial centre. The upgraded facility
is also designed to meet growing
demand for business travel, pet

travel, family and group charters,
as well as services supporting
major sports and financial events.
Launched in 2021 despite
the challenges posed by the
pandemic, the expansion enhances
privacy, efficiency and luxury of
business aviation. Phase One
opened in September 2025 and
garnered distinction as the
World’s Leading FBO Terminal at
the 32nd World Travel Awards.
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HAECO BOOSTS
LANDING GEAR
CAPABILITIES
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Hong Kong Aircraft Engineering
Company Limited (HAECO) has
completed its first landing gear
overhaul for the COMAC €909
regional jet. The procedure further
enhanced its maintenance, repair
and overhaul (MRO) capabilities
in the Chinese Mainland. HAECO
Landing Gear Services achieved the
work in its Xiamen facility, adding
a new aircraft platform to its
specialised portfolio and extending
support to regional jet operators.
The project also highlights
the partnership between HAECO
and Liebherr-Aerospace, the
original equipment manufacturer.

It reflects HAECO’s continued
commitment to building the
expertise, infrastructure and
partnerships needed to deliver
reliable solutions across the region.
The C909 programme aligns with
HAECO’s strategy to strengthen its
landing gear business and adapt
to evolving fleet requirements in
Asia. HAECO continues to invest
in its capabilities to support
diverse aircraft types, reinforcing
its role as a key MRO partner.
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ADELTA

DELTA RETURNS
TO HONG KONG

EEMEBRES

Delta Air Lines has resumed direct
flights between Los Angeles and
Hong Kong, returning to the city
after eight years. The US-based
airline touched down at Hong Kong
International Airport (HKIA) on
8 June, with the daily service
operating on its flagship Airbus
A350-900. With a convenient
schedule for both business and
leisure travellers, passengers
can also enjoy complimentary
access to over 1,000 hours of
Delta Studio entertainment.

A water cannon salute and
ribbon-cutting ceremony marked

Inaugural Flight From Hong Kong To Los Angeles
ERERRTEAEECNNMER
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Inaugu:

the aircraft’s arrival at HKIA,
followed by an inaugural
gala dinner attended by

the US Consul General to
Hong Kong and Macao,
Airport Authority Hong Kong
(AAHK) CEO Vivian Cheung,
and senior AAHK management.
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52TOYS

HOTPOT AND
COLLECTIBLES
AT HKIA

NIBERARITE SRS

HKIA has welcomed two new
additions, giving travellers more
dining and shopping options. In
the Arrivals Hall on Level 5 of
Terminal 1, Ryu offers the airport’s
first individual hotpot experience,
alongside Japanese shabu-shabu,
rice bowls and udon.

Meanwhile, 52TOYS has opened
on Departures Level (L7) of
Terminal 1, offering a range of
trendy collectibles, including blind
boxes and mecha model kits. The
brand is known for collaborations

with global brand
partners such as Disney
and Crayon Shin-chan,
and has a portfolio of
more than 100 owned
and licensed IPs.
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TRANSIT TIME
TREASURES

For transit passengers looking to | BN e
make the most of their time between | ! W) Irxdl:
flights, Hong Kong International ' .
Airport (HKIA) is offering unique
summer experiences that bring
together wellness and culture.
To help travellers unwind, HKIA
partnered with lululemon to present
the Sky Fitness Pop-up Yoga
Experience at the iconic Sky Bridge,
adjacent to Sky Deck. Held across
May and June, the complimentary -
one-hour sessions invited passengers | =—
of all experience levels to stretch,
breathe and recharge against the
backdrop of breathtaking apron

FEBBRBE S EEXEL R mée
HMERE LR ERES) E%EEEEI
FEE SRR 2 ETER

BREIRE RGO i&%lﬁ?ﬁ%*ﬁ%iﬁéﬁi
lululemon& 1B RELIB ISR EEH
RBREBRH#EE [Sky FitnessHARSIRR &
minEess | - EBMN5A M6 AERIT B
—/NF - IRBEREEINEE Z VKR
MU E EFHBNERKITISET
S STEROE R EFEALE-

| EEBEREERINEMASE  WIRMEFTH

views. Expert instructors led each _ BNAR X B100R KT HETER
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provided. Around 100 passengers flavour of Hong Kong-style milk tea. A B RERIR O U TR
took part, enjoying a refreshing pause | | Ja byt CHERLF B2 FTEIRINERTTR BERSEERE
before continuing their journeys. ERE EEREENUEEBEE THIE
Building on the success of its and visitors the chance to discover MEXLEENEREE L —FF
HKIA Transit Fun: Cultural Workshop the city’s rich living heritage. XL EEREERER (ER [HE
programme, Airport Authority Among the highlights are a special | 3F#& H2026] HH—I8&iH - [3FE
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forces with the Intangible Cultural Hong Kong-style milk tea making, uieET*%%Eﬁg&uE%ﬁ*% SRBEABZTT
Heritage (ICH) Office under the Leisure | one of the city’s best-loved traditions, EATEE RIEERFE -
and Cultural Services Department as well as displays celebrating the }E@JI%@% BN EERE ]
to offer a series of heritage-inspired craftsmanship behind cheongsam fﬁ%m%ﬁ )EIEEEP BEASERHE
activities. As part of Hong Kong ICH and kwan kwa. Together, these 851 SREBNARCEER ORUE
Month 2026, the “Fly with ICH Delight” | experiences transform an ordinary B FRE LR IRE A S
pop-up display is running throughout | transit into a more memorable and BHRZREEEEXL S FLAIRE
June, giving transit passengers distinctly Hong Kong journey. Ry 1t S P R IRAE
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Passengers can stretch
and unwind at the Sky Fitness
Pop-up Yoga Experience amid
scenic apron views.
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LOGISTICS EXPRESS
[ZeREf G ERS B

HES E%Eﬁ

Another breakthrough for
Hong Kong International
Airport (HKIA) to further
extend its Air-Land
Fresh Lane (ALFL) to
Macao. The ALFL is a
pioneering logistics
solution designed
to streamline the
transport of perishable
goods by combining air
and land transport in
one coordinated process.

Its latest expansion was
embarked with the first shipment of
Canadian live lobsters destined for
Macao. The consignment arrived at
HKIA by air from Canada and was
then swiftly transferred to Macao
via the Hong Kong-Zhuhai-Macao
Bridge (HZMB). This was the first
fresh shipment to reach Macao end
consumer via the ALFL through a
single cross-border truck, enabling
a seamless “Overseas-Hong Kong-
Macao” one-stop logistics journey.

A key advantage of this transport
mode is that it avoids the need to
unload cargo at the Cross-border
Cargo Transfer Terminal at the HZMB
Macao Port, allowing fresh goods
to be preserved in a temperature-
controlled truck throughout the
journey. The process was made
possible through the Guangdong-
Hong Kong-Macao Three-Places-One-
Lock Scheme (Hong Kong-Macao
Section), which helped ensure
efficient customs clearance and

SION

/

cargo handling. From departure at
HKIA’s cargo terminal to completion
of inspection in Macao, the entire
process took less than two hours.
Since its launch in 2025, the ALFL
has handled the transhipment of a
wide variety of imported perishable
goods to the Chinese Mainland,
from seafood such as chilled bluefin
tuna and live mantis shrimp to
premium fruits like cherries and
grapes. The initiative has received
strong recognition from the industry,
along with positive feedback for its
efficiency and effectiveness. With
its extension to Macao, the ALFL
further reinforces HKIA’s position
as a leading premium cargo hub.
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HONOURS
FOR BUILDING
INFORMATION
MODELLING
EXCELLENCE
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Airport Authority Hong Kong (AAHK)
earned prestigious recognitions at
the Hong Kong Institute of Building
Information Modelling (HKIBIM) Award
2025, underscoring its leadership in
innovation across the architecture,
engineering and construction sector.

Among the honours, AAHK
secured the Grand Award in the
BIM Organisation Category (BIM
Department & Team - Statutory
Body), affirming its commitment
to digital transformation and
stronger information governance
at Hong Kong International Airport
(HKIA). Individual achievements
further highlighted its success,
with AAHK Assistant Engineer
Jessie Kwok earning the Gold
Award for Young BIMer of the Year,
and AAHK Senior Project Engineer
Sim Jai-hoon receiving the Silver
Award for BIMer of the Year.

In addition, three contractors
and BIM consultants supporting
AAHK projects were also recognised
with top honours in the Building
Projects - Statutory Body category.
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LIGHTS, CAMERA,
TAKE-OFF
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HKIA hosted the launch ceremony
for The Airport Diary Il in the Arrivals
Hall of Terminal 1 on 9 June, marking

the return of the Television
Broadcasts Limited (TVB)
10-episode drama filmed at
the airport. Showcasing HKIA’s
distinctive setting, the series
highlights the stories and
journeys that unfold within the
world’s leading aviation hub.

AAHK Chairman Fred Lam, CEO
Vivian Cheung and members of
TVB senior management attended
the event. During the ceremony,
cast members introduced their
characters and shared behind-the-
scenes stories from filming, while
exclusive stills offered guests a first
look at the storyline and showcased
HKIA’s facilities and services.

Guests were also treated to a live
performance of the drama’s theme
song and received commemorative
souvenirs to mark the occasion.
The Airport Diary Il premiered
on TVB Jade on 15 June.
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AAHK’S
LANDMARK
FINANCING SECURES
MULTIPLE AWARDS
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The landmark USS$7 billion multi-
currency senior notes issuance in
January 2025 has earned AAHK
recognition at The Asset Triple A
Awards for Sustainable Finance 2026,
winning “Best Bond - Airport”, as well
as Transport Deal of the Year, APAC
at The 1JGlobal Investor Awards.

The transaction, Hong Kong’s
largest ever public bond offering,
comprised nine tranches in Hong Kong
dollars (HKD), Renminbi and US
dollars. The HK$18.5 billion HKD
tranche is the largest public bond
issued in that currency to date,
while the 30-year tranche stands as
the longest-tenor public HKD bond
ever issued. Investor demand was
strong, with total orders reaching
3.7 times the amount on offer.

Adding to the acclaim, the same
bond received “Best Bond Deals” at
the FinanceAsia Awards 2025. AAHK
also took home the “Best Syndicated
Loan Deals” award for its HKS20
billion revolving credit facilities.
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AAHK shared its experiences of
operating a hub airport and engaged
in fruitful exchanges with aviation
leaders at the International Air
Transport Association 2026 Airport
and Ground Operations Day (China)
on 16 and 17 April.

The event, held at Urumagqi
Tianshan International Airport,
was attended by more than
150 representatives from airlines,
hub airports and other members
of the industry. AAHK General
Manager of Market Development
Department Ray Li gave a keynote
presentation, highlighting insights
drawn from HKIA’s role as a key
global hub. He outlined HKIA’s
connectivity, cargo operations
and use of smart technologies, as
well as giving an overview of the
launch of the new Terminal 2.
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With sharp instincts and well- J
trained capabilities, the AVSECO << &)

Canine Unit (ACU) has become

a trusted part of Hong Kong
International Airport’s (HKIA) security
network and passenger experience.
Aviation Security Company Limited
(AVSECO) marked the unit’s fifth
anniversary with a celebration
ceremony at HKIA on 12 June,
highlighting its growth and the strong
inter-departmental partnerships that
have supported its development.

The event brought together
working dog units from AVSECO,
the Hong Kong Police Force (HKPF),
Customs and Excise Department
(C&ED) and the Agriculture,
Fisheries and Conservation
Department (AFCD). Through live
demonstrations and exhibition
displays, attendees gained a
closer look at how these teams
work together to enhance
airport security at HKIA.

Chairman of AVSECO Board of
Directors and Airport Authority
Hong Kong (AAHK) Board member
Ir Dr Lo Wai-kwok expressed
gratitude to the HKPF, C&ED, AAHK
and AFCD for their continued
support and professional guidance.
AAHK CEO Vivian Cheung said AAHK
remains committed to supporting
the ACU’s professional development
as the Three-runway System and
Terminal 2 further expand HKIA’s

AI‘II’I \Y Y CEIElI ony of the
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Working dog units from AVSECO, HKPF, C&ED and
AFCD conduct an interactive demonstration.
HHIREZERAR Bk B EMAAEETIER
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capacity, reinforcing its vital role
in safeguarding HKIA as one of
the world’s safest aviation hubs.
Established in 2021, the ACU
is currently composed of 20
professional detection canines
responsible for patrol duties in
HKIA’s non-restricted areas and
for supporting the detection
of explosives, firearms and
ammunition. The canines also serve
as friendly airport ambassadors,
welcoming travellers while helping
to keep every journey safe.

BERRASETHIMMEEHHES
HEBEXIAR EXSEBBFESRE
MERREBRTHEIEEN 8-
6A12B HERLERRAEEE
BIRESRITRETE/ MEK L A RS
B8 R/ MR ERIEIR - A KRB ERPT
EETEEFEUSHIARR °

!g) .L;;._4l!1.lll\;‘v‘5
4 4

AAHK Chairman Fred Lam (seventh from right), Chairman of AVSECO Board of Directors and AAHK Board member Ir Dr Lo Wai-kwok (eighth from left), AAHK CEQ Vivian Cheung
(sixth from right), Commissioner of Police Joe Chow (seventh from left), Commissioner of Customs and Excise Chan Tsz-tat (sixth from left), Director-General of Civil Aviation
Victor Liu (fifth from right), Acting Director of AFCD Patrick Lai (fourth from right) and Executive Director of AVSECO Jacob Cheung (fifth from left) officiate at the ceremony.
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GFS ADVANCES GLOBAL EMERGENCY
RESPONSE COOPERATION

BUIRITIRB X HED ZIRBEREESIE «

Hong Kong has taken a major step
in strengthening global collaboration
on emergency preparedness
and aeromedical services with
the International Symposium
on Emergency Response and
Aeromedical Services (ISERAS), held at
Kai Tak Sports Park and Government
Flying Service Kai Tak Division from 16
to 18 June. This marked the first time
the city has hosted an international
symposium dedicated to the field.
Organised by the Government
Flying Service (GFS) of the Hong Kong
Special Administrative Region, the
three-day event brought together
more than 230 experts and
policymakers from Australia, Austria,
Chinese Mainland, Hong Kong,
Indonesia, Singapore, Thailand
and the United Kingdom. During
the symposium, a major milestone
of the event was the signing
of four bilateral Memoranda
of Understanding between
GFS and leading emergency
and aviation organisations.

As a major sponsor, Airport
Authority Hong Kong (AAHK) featured
a dedicated exhibition highlighting
Hong Kong International Airport’s
(HKIA) commitment to world-class
safety standards and operational
resilience through advanced
systems, coordinated response
mechanisms and regular emergency
drills. Highlighted facilities included
the Airport Emergency Centre
and the Mobile Liaison Centre,
alongside HKIA’s speedy aircraft
recovery capabilities and its
strong runway safety practices.

ISERAS also featured keynote
presentations, plenary sessions, panel
discussions and live demonstrations,
offering participants valuable
insight into the latest developments
and smart technologies shaping
emergency response operations.
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International Symposium on
Emergency Response and Aeromedical Services
EMASARIEETARNE

RBBRIED BT ERBEREMR
HEXEENBERSZ EREE AT
EBRIRE R REEE R MEBERG
BETE BHERE—F-

ERRH= RN EHREBERITTH
65 R P R T AR A% X £ 3 - FE X281 2301z
KERM - B F) - REIRMH - FE
ENFE ~ #rpnss ~ Ze B J2 B ) 5K B2
IRBAS R - R HIR - BUR R TARTS X
HZRBLENESHERIMERIBERE
TR IFRETE BUERBE-

BRERGEERIESERENT
NELRERAL NMAEEBEE#S00
i35 18 5T HE ZRAR 190 R M ) % T
BESFHRE HRFURR T2 FRER
BIFEIRES - RUBRHRTESE S
JEEE AL BY B A% 0 B AR - DA K
G =M H R SRR B D MBI 8
ErE Nk

G A LR R BREAM R
URBRG R s THREEE
TEMNRMERLEEMZER K

EREaR%-

-

ﬁi’:‘i%&&@.%ﬁ!%ﬁg@mma@g,mﬁ‘Efq“‘-‘a'aqem [ ——

+of Aeromedi ponse. -
1edical Services jn Disaster Response ;;?;ss"" at

B

daangaays

S\ D0 G wm e e v e s L=




N
GOING GREEN BRXit:

ESG HONOURS FOR GREEN LEADERSHIP
ESCIRRE R B RS UL

Airport Authority Hong Kong (AAHK)
added another green feather on its
cap as it was recognised with the
“Excellent Environmental, Social and
Governance Corporate Award - Non-
listed Company” at the Ming Pao
ESG Awards 2026 on 12 June.

The accolade highlights AAHK’s
sustained efforts in integrating
ESG principles across Hong Kong
International Airport’s (HKIA)
operations and long-term
development. Key initiatives
include promoting the adoption
of renewable diesel at HKIA,
implementing voluntary marine
ecology and fishery enhancement
initiatives, and issuing green
bonds as part of an overall
sustainable finance strategy.

Beyond environmental initiatives,
AAHK creates shared value
for the community through
the EXTRA MILE community

investment project, while
nurturing aviation talent through
the Hong Kong International
Aviation Academy.
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TURNING TRASH INTO TREASURE

BERE

Tradeport Hong Kong marked
World Environment Day 2026 with a
meaningful celebration of “Climate
Action” in partnership with Friends
of the Earth, encouraging greener
habits across the airport community.
As an on-airport logistics service
centre at HKIA, Tradeport brought
sustainability to life through an
engaging environmental initiative
that sparked creativity and raised
awareness on climate change.

A thoughtfully designed
sustainability souvenir, “Turn Trash
into Treasure” was a highlight of
the event. Participants received
bracelets with beads crafted
from upcycled fruit peels by
young underprivileged mothers.
This initiative showcased how
food waste can be transformed
into valuable items while
supporting livelihoods and
promoting community resilience.

Participants also explored
everyday eco-friendly choices,

including washable lint rollers
and biodegradable corn-based
pens, to integrate sustainability
into daily routines.

REE2026FWRIRER  HEHEE
BERAREMR KIEFRMRFIATE
B TRIRTTE) ) RS SRS RIRER
FRAMNEZEE BEBEEER
FRBBREIZOEIBYRRBE L

BBHEH—RIIRFLE HEETH
BIE IURD RS RAR LR 18R
B AFHE R RIS A LA -

ABEAP—(EEHS [EBERE]
2INEEFRIH OB R LS
m— AEEEESBATRBERN
SLPH R IR T BER T 32 - IR A
TMe R B8 R EEEN
Yin BRSSP RIE A5 1858
AR AR -

2MEBITMEEDTRBZAELER
—LERREVEE BRI REE
R AR RIS SORBLR T -
RELEBAFERRFEERNBERA
EER




TIME OUT it Efak

CROWNING A
NEW MAHJONG
KING

— X &

The familiar sound of mahjong tiles
filled AsiaWorld-Expo on 12 June
as the AA Staff Club brought back
the AA Mahjong King Competition
cum Dinner 2026. Airport Authority
Hong Kong (AAHK) Chairman
Fred Lam and CEO Vivian Leung
joined over 260 staff members
for an evening of enjoyment
and lighthearted competition.
Participants displayed sharp
focus and quick thinking as they
battled for the Mahjong King
title, while onlookers cheered
every clever move. Beyond the
mahjong tables, a fascinating
mahjong colouring workshop,
mini games and prizes kept the
good vibes flowing, making the
event a beloved celebration of
iconic Hong Kong culture and
camaraderie with colleagues.
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CUSTOM
CRAFTS FOR
FATHER’S DAY
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In preparation for Father’s Day,
AAHK staff members put their
creativity to work at the Father’s
Day Leather Workshop organised
by AA Staff Club. Held on 10 and
15 June, the hands-on sessions
drew 80 participants who crafted
stylish card holders with customised
designs and on-site engraving.
Featuring each participant’s
chosen initial and colour, the
handmade card holders became
thoughtful keepsakes to mark the
celebration. The workshop also
gave colleagues a refreshing break
from their busy schedules and an
opportunity to create something
meaningful for their fathers.

AA Staff Club also distributed over
1,800 gifts at various Hong Kong
International Airport office locations,
extending the celebration

across the airport community.
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AIRPORT STAFF SAVE THE DAY

K58 TIRMARTS

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
EABBFMEE TUARAR B2 EEREREFTENREIRMH N  EHBER AT RESHRS BRI EE -
Appreciation for Customer Service Staff
KEBEERFRT
missing from the baggage to the baggage handling staff
carousel. | was directed to for their swift response.”
the baggage counter for
assistance. As | was preparing [EEEEER BRETETREER
to make my way there, a BEARBOWMITE RIFEFE
nearby staff member - Ava ER - BERTIEABIRTREKAMEIITE
- noticed my predicament ARG HERESR B - IEE FEFRIEEE
and proactively stepped 2B KRB EAVaB E R RIS
forward to offer assistance. 12 X8 LA
With calm professionalism, RIVGLFHEE  ARZEHEH
‘ o she quickly checked my boarding BHIBRITEREER RREES
2 AvaGao pass and baggage tag details. She FITETE BRRRRTERE
1% efficiently traced my luggage and fi5& - RR109 EA - mEKINARE
Baggage Services Officer identified that the baggage tag FOTF -ERRESNEA -
TERRIE AT had been detached. Within just AR B R AR MRS -
Menzies CNAC Aviation 10 minutes, she successfully LIRMERFL T 2R o FRAE It R0 RXHt
ﬁﬁ%/éggﬁ;ggéégﬁﬁﬁﬂﬁ retrieved my luggage. Her t@’ﬂf{i;’;ﬂﬁ;ﬁlﬁ%ﬁﬁ@%ﬁiﬁi&%ﬁ@%
attentiveness and composed HOALR FEEE o |
service brought me relief during a
“Upon arriving from Kaohsiung, stressful situation. | would like to
| was deeply concerned to commend her outstanding support - Mr Law, a passenger
discover that my luggage was and express my appreciation IRE AL
- J

Awards 2026 .

1% | R A

LET’S VOTE
|- @ HWEEm

Asia’s Leading Airpor

THEERS

www.hongkongairport.com

China's Leading Airport

16)



