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ACI MEETING MAPS
OUT FUTURE FOR

AIRPORTS
BREEHIZEH

Airport Authority Hong Kong’s
(AAHK) top executives played
pivotal roles at the Airports
Council International Asia-Pacific
& Middle East Regional Assembly,
Conference and Exhibition 2026,
held in Bangkok from 12 to 14 May.
AAHK Chairman Fred Lam
addressed the event’s opening
ceremony, officially launching
the flagship annual gathering
of Asia’s airport authorities,
which attracted delegates from
more than 600 airports. He
also chaired the organisation’s
Regional Board Meeting,
facilitating timely discussions on
the aviation implications of the
current Middle East conflict.
AAHK CEO Vivian Cheung
shared her perspectives on the
panel “Business Beyond Runways
and Terminals”, highlighting

how airports are evolving from
transportation hubs into broader
drivers of economic growth.
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FORGING
CONNECTIONS
WITH GLOBAL
ATRPORT PARTNER
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The senior management of VINCI
Airports, the world’s leading private
airport operator, visited Hong Kong
International Airport (HKIA) on
18 May. Led by Director of Operations
& Data Benoit Forest and Area
Director for United States, Northern
and Eastern Europe and South-
East Asia Emmanuel Menanteau,
the delegation was welcomed
by AAHK Chairman Fred Lam and
CEO Vivian Cheung, with whom
they had a fruitful exchange of
information, views and experiences.
The visitors were given an overview
of the airport’s development at
the HKIA Brand Centre, where they
were introduced to HKIA's digital
transformation and passenger
experience improvements. The

engagement also featured a visit
to the Integrated Airport Centre, as
well as a demonstration of the
autonomous electric tractor.

VINCI Airports operates more
than 70 airports in 14 countries,
including Japan, France, Brazil, the
US and the UK.
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T2 TAKES CENTRE STAGE
AT HKIA’'S ANNUAL RECEPTI
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AAHK Chairman Fred Lam (right) accompanies
HKSAR Acting Financial Secretary Michael Wong
(left) on a visit to the exhibition area at the HKIA
Reception 2026.
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Guests at this year’s Hong Kong
International Airport (HKIA)
Reception on 22 May were invited to
look to the future while celebrating
the past year’s achievements. Held
in the Arrivals Hall of the new
Terminal 2 (T2), the grand reception
marked a key milestone in the
opening of the new T2.

About 1,500 members of the airport
community and key stakeholders,
including government officials, council
members and business partners,
attended the event. The ceremony
was officiated by Airport Authority
Hong Kong (AAHK) Chairman

Fred Lam, Acting Financial
Secretary Michael Wong,

Deputy Director of the
Liaison Office of the

Central People's

Government in the
Hong Kong Special
Administrative
Region (HKSAR)

Affairs at the Commissioner Office of
China’s Foreign Ministry in the HKSAR
Zhu Xiufeng, Secretary for Labour and
Welfare Chris Sun, Secretary for
Transport and Logistics Mable Chan,
AAHK CEO Vivian Cheung and AAHK
Board members. The evening featured
a vibrant programme, including
performances by the Hong Kong
Ballet and the Chimelong Group,
as well as a dance showcase by
members of the airport community
and a drone show. Guests also
explored a range of displays and
themed zones highlighting airport
developments and future plans.

In his opening remarks,
Chairman Lam outlined the next
steps for T2 and HKIA’s continued
growth. He announced that T2 would
officially open on 27 May and that
15 airlines would relocate their
check-in counters from Terminal 1
progressively. With technologies such
as smart check-in kiosks and self

\ Zhang Yong, bag-drop facilities, he said, T2 will
Deputy Director- | support HKIA'S ongoing traffic growth.
\ General of the He added that the Arrivals Hall and
\ Department associated facilities would be fully
' of General completed by the end of 2027.



Chairman Lam also provided an
update on the SKYTOPIA Airport City
blueprint. Recent developments he
highlighted included the appointment
of Eythos to manage specialised art
storage facilities; an investment
promotion initiative for Hong Kong’s
largest yacht bay; progress on

a new 20,000-seat performance
venue at AsiaWorld-Expo; and
enhanced transport connections

to the Hong Kong-Zhuhai-Macao
Bridge and Tung Chung.

The new T2 is set to turn heads as
much for its design as its facilities.
Beneath the gently curving lines
of its roof, the space strikes a
balance between spaciousness and
functionality, with natural light flowing
in to provide passengers with a
natural lift. Multiple 3D digital screens
throughout the Departures Hall
present immersive themed content,
enhancing passenger engagement
and creating a memorable beginning
to the travel experience.

In preparation for commissioning,
HKIA conducted a full-scale trial
at T2 on 14 May, involving over
1,100 participants from about 30
organisations. The exercise simulated
the complete departure journey - from
the moment passengers first

reach T2 by various modes of transport
to check-in, security and immigration,
and boarding via the Automated
People Mover. It helped to ensure that
T2 is ready to welcome its first group
of departing passengers on 27 May.

Complementing these
developments, Chairman Lam and
Mrs Cheung hosted a lighting
ceremony of the Antenna Tower on
14 May. The tower is designed to point
towards major cities worldwide with
direct connections to HKIA, while a
clock at the top symbolises the
airport’s 24-hour operations and
global connectivity.

Building on these activities, the T2
Arrivals Hall was subsequently
transformed into the venue for
the HKIA Expo & Career Fair on 23
and 24 May. Organised by
AAHK and the Labour
Department of
the HKSAR
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Government, the fair offered
jobseekers more than 4,400 vacancies
from about 40 business partners
across roles such as ground and
inflight services, aircraft maintenance,
air cargo, airport security, airport
services, baggage handling, catering
and more. Visitors could also access

a range of support services, including
a CV clinic, professional CV portrait
photography, personal colour analysis
and an MBTI assessment, as well

as a programme of career talks.
Bringing together a growing pool

of talent and enhanced terminal
facilities, HKIA is shaping up for its
next chapter as a leading hub of Asia.
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AAHK Chairman Fred Lam and CEO Vivian Cheung
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HKIA Expo & Career Fair 2026 features
recruitment booths, career talks and free
services such as a CV clinic.
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host the Antenna Tower’s lighting ceremony.
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CATHAY DINING
CROWNED BEST
REGIONAL
AIRLINE CATERER

BIZREBIKREEA
REMBHRES

Cathay Dining’s regional
leadership in aviation catering
was reaffirmed when it was
named “Airline Caterer of the Year
- Asia” at the 2026 PAX Readership
Awards in Hamburg on 14 April.

A wholly owned subsidiary of
the Cathay Group, Cathay Dining
is renowned for its tireless
commitment to high-quality
inflight dining with the strictest
safety standards, playing a

THE WORLD PREMIE]
TRAVEL EXPERIENC

AWARDS

critical role in supporting airlines
flying to and from Hong Kong.
This commitment was vividly
demonstrated on 14 February, when
the company produced and uplifted
a record-breaking 100,000-plus
meals in a single day.

The PAX Readership Awards
are organised by the publisher of
PAX International and PAX Tech, the
leading publications for executives
in the passenger services industry,
and are voted on by a readership
of more than 15,500 industry
professionals worldwide.
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SUN PhuOQuoc

AIRWAYS

NEW DIRECT
SERVICE CONNECTS
HONG KONG WITH
PHU QUOC

FEMMARER
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Phu Quoc, an island off the
southern coast of Vietnam, has
become more accessible to travellers
from Hong Kong with the launch
of a new direct route on 22 May.
Operated by Vietnam-based
startup airline Sun PhuQuoc Airways,
it connects Hong Kong International
Airport (HKIA) to Phu Quoc with
five flights a week. With a flight
time of under three hours, it
opens up the island as a potential
destination for short breaks from
Hong Kong. The new service also
makes Hong Kong the airline’s

third international destination.
The launch was marked with

a ribbon-cutting ceremony

at a boarding gate, attended

by the Consul-General of the

Socialist Republic of Vietnam

in Hong Kong, management

of HKIA and other business

partners. The occasion celebrated

enhanced air connectivity

between the two destinations.
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HACTL PIONEERS
GREENER
PLASTICS
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In a world first, Hong Kong Air
Cargo Terminals Limited (Hactl)
has advanced its sustainability
efforts by developing and
adopting plastic sheets made
from 100% recycled material.
Hactl began using sheets made
from 30-50% recycled plastic
in its cargo operations in 2022.
In partnership with Hong Kong
government-funded R&D Centre
the Nano and Advanced Materials
Institute, it has now created 100%
closed-loop recycled plastic sheets

made entirely from Hactl’'s own
post-consumer plastic waste.

The initiative forms an important
part of efforts to reduce the use
of virgin plastic and encourages
broader industry participation in
building an eco-friendlier culture.
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EMMER PIZZA

A NICER SLICE
—RERE

The much-loved pizza is elevated
at Emmer Pizza, Bar & Cafe.
Recently opened on Departures
Level 7 of Terminal 1, it serves
pizzas made from the naturally
healthy, tasty heritage grain
emmer. With dough fermented
for over two days for a balanced
chewy and crunchy texture, the
restaurant is also Halal-friendly
and offers a range of vegetarian
options. It provides a perfect
start to passengers’ journeys,
complemented by sweeping airport
views in a tranquil setting.

On the same level, more treats
are on offer at Lady M New York.
In additional to its signature
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cakes, it introduces a series of
HKIA-exclusive products co-
branded with Echiré. Leading
the launch is the new French
Financier Series, featuring six
flavours in one collection, with
more exclusive offerings to follow.
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BEATING THE LEAKS
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A new repair solution that won
top honours in this year’s Work
Improvement Team Programme
revolutionises water pipe
maintenance at Hong Kong
International Airport (HKIA).

The innovation, developed by
the team Master Cool from the
Technical Services Infrastructure
Department of Airport Authority
Hong Kong, makes leak repairs
quicker and simpler, and reduces
the need for complex cross-
departmental coordination,
helping to maintain a reliable
potable water supply.

With HKIA’s water supply
system in operation for more than
25 years, since the airport opened,
issues related to wear and tear
are inevitable. Any disruption
can have significant operational
impact, affecting areas including
public toilets, nursing rooms,
government offices, restaurants
and drinking fountains.

As HKIA operates around the
clock, scheduling repairs without
disrupting passengers and tenants
presents a constant challenge.
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Conventional repair works
are often time-consuming,
requiring close coordination
among multiple internal
teams and external partners
to ensure seamless execution.
Master Cool’s solution tackles
that issue head-on. It replaces
the traditional methods of fixing
a leak - welding or replacing
the defective pipe - with a type
of clamp specifically designed
for pipe repair, which had not
previously been widely deployed
in Hong Kong. Manufactured by
Y-Tech, these clamps allow the
repair work to take place without
any need to shut off the water
supply, helping to avoid service
disruptions. They can be installed
using minimal tools, are reusable
and can be used on pipes of
different materials and sizes - an
important advantage in a complex
and diverse environment like HKIA.
The team’s initiative enhances
overall operational efficiency
while ensuring full compliance
with the stringent requirements
of potable water systems.

26
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2025/26 Work Improvementiiean
Gold!

0 Programme

WIT Grand AWarc

Master Cool”

Oscar Fong

The team Master Cool won the Grand Award -
Gold for their innovative solution.
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The new approach has received
a positive response across the
board, allowing urgent cases to
be handled more quickly while
delivering significant cost savings.
Its financial impact could exceed
HK$400,000 a year - supporting
prudent resource management
and resilient operations at HKIA.
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Y-Tech clamps allow
efficient pipe leak
solutions with
minimal disruption.
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Outlook Awards 2026. The recognition
highlights HKIA’s world-class
efficiency, exceptional service
and outstanding facilities, and is
conferred by leading Singapore-
based business publication
World Business Outlook.

Hong Kong’s pivotal role
in global aviation was also
highlighted by OAG data showing
that four routes to and from the
city rank among the world’s 10
busiest international passenger
flight routes in April 2026. The
Hong Kong-Taipei route was
ranked as the world’s most
popular, with routes between
Hong Kong and Bangkok, Manila
and Seoul taking up the sixth,
seventh and ninth places,
according to the air travel
data and analytics company.

Kl STRENGTHENING
STRATEGIC TIES
WITH HUBEI
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Li Dianxun, Governor of Hubei Province, | STANDING IN FOCUS KGR BBBR IS AR EERE - U

on 29 April, as part of an official K EL B 2 ARTS MR e
visit to Hong Kong by a delegation =i TJoAS SRS - Az B R O T AR #EAE OAG
from the province’s government. %@i@ﬁﬂt@m AR BE TE—-—TRIEE
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Chairman Fred Lam and CEO HKIA's pre-eminence among aviation g - Ep BT RAIEHOMETES
Vivian Cheung. They were given hubs was again confirmed with BE mERSA - Bk aRnmag
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strategy driving the evolution accolade at the World Business
of HKIA, particularly the SKYTOPIA
project that is set to power

Hong Kong’s role as an international
aviation hub. Hubei is an important
partner in those plans, with ever
improving connectivity with HKIA, =
as well as cargo collaboration ] W@ Soriook
and strategic alignment.
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2022 FOUNDATION  InvestHC

10NG KONG's NEXT
Report Laynch

GROWTH pary
CUM Seminar

FROM
CONNECTOR TO
VALUE-ADDER

REEBRAZBEA

AAHK CEOQ Vivian Cheung attended
the 2022 Foundation Seminar on
15 May, where a report detailing
plans for Hong Kong’s future
economic growth was launched.
Speaking during the panel
discussion “Reinventing Hong Kong’s
Competitiveness”, she highlighted
how AAHK serves as a “Super
Connector” and is evolving into
a “Super Value-adder”. Under the
National 15th Five-Year Plan, she
emphasised HKIA’s role as “THE
Hub of Asia”, supporting the city
and the nation by strengthening
global connectivity and enhancing
cargo development through high-
value added logistics capabilities
and services. Other key strategies
shared include driving business
innovation, nurturing talents,
elevating airport service quality
and productivity, and contributing
to the Belt and Road Initiative.
The panel also featured prominent
figures from financial institutions,
major corporations and academia.
The 2022 Foundation, which
promotes Hong Kong’s development
globally, is the brainchild of former

AAHK Chairman Dr Victor Fung, now
Chairman of Fung Investments.
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CONNECTING
OVER
CONVERSATION

BERRM 1BESTH

Staff members of AAHK came
together for an exchange with
senior management in a relaxed
setting, at the latest in the series
of mingling sessions, on
30 April. This time, the Engineering
& Technical Services Division
took part, with about 190 staff
members attending the gathering.
They chatted openly over
refreshments with AAHK CEO
Vivian Cheung and other senior
management, enabling everyone
to get a better understanding
of each other’s experiences and
opinions. The sessions form
part of an ongoing programme
of divisional engagement
initiatives, encouraging a
culture of openness, exchange
and mutual understanding.

ARG EIERNAA30BE RN —15
EIRME RETHERNRE
THESHREEABRR - RREHR
TiEkREHEEEERMR
1902ETHRE-
2MEEZRRE —2EKER
TTHREERFERBNEMSREEAR
Rk DERULE TIEZ SR B A -
HEFERITHES ARE RIFIMRIR
AEIE— 8o BB RSB E
HEEBRNEREX -

A&




N
GOING GREEN BRXit:

POWERING NET ZERO WITH INNOVATION

DARIHT HEED S S BEIUE

Pledged business partners of the
Hong Kong International Airport
(HKIA) 2050 Net Zero Carbon
Pledge had the chance to discover
new technologies to support their
net zero carbon ambitions at the
“Greenovation Tech Showcase”,
part of the HKIA Carbon Capacity
Building Programme, on 30 April.
The event matched business
partners with a range of solution
providers who deliver innovative
decarbonisation products and
services, from local start-ups to
global industry leaders. A forum
also showcased positive examples
of scalable projects funded by
the HKIA Greenovation Fund.
Attendees received practical advice
on overcoming implementation
challenges, adopting new solutions
and enhancing carbon reduction.
Established by Airport Authority
Hong Kong (AAHK), the HK$20
million HKIA Greenovation Fund
provides pledged business
partners with financial assistance

2

to pilot innovative technologies
that promote decarbonisation
within the airport community.
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WINNING THE FIGHT AGAINST FLLOODING

BB EKREE

HKIA’s Flood Resilience Studies
received Platinum award at the
Airports Council International
(ACI) Asia-Pacific & Middle East
Green Airports Recognition
2026, in the “over 40 million
passengers per annum” category.
This prestigious honour, presented
in Bangkok on 13 May, recognises
HKIA's efforts in climate change
adaptation and its robust approach
in managing flood risks in response
to its coastal location and the rising
impacts of climate change. AAHK
undertook extensive Seawall and
Drainage Studies for the entire
airport island. The two studies
incorporated worst-case climate
scenarios aligned with those of the
Intergovernmental Panel on Climate
Change, together with sophisticated
hydrodynamic modelling, to assess
the airport’s resilience to flood
risks. The findings confirmed that
HKIA's existing infrastructure is

resilient until at least mid-century
and can remain operational through
to the end of the century with
adaptation measures in place.
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Airports with over 40 million passengers per annum:

Platinum - Hong Kong International Airport *
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TIME OUT it Efak

FAMILY FUN
OPEN WEEKEND
AT THE
CLUBHOUSE
HRAAQ%EE KEET
SHEARRERMN

Hong Kong International Airport
(HKIA) Staff Clubhouse members
enjoyed free use of facilities

on 25 and 26 April. The “FREE-
Play - Three-Hour with Family
and Friends” Open Weekend
also encouraged them to bring
their families and friends
along to join in the fun.

The activities available
included table tennis, tennis,
badminton, pickleball and karaoke,
as well as access to barbecue
facilities. More than 160 people
took the Clubhouse up on the
offer, three-quarters of them

family members and friends.

A way of showing appreciation
to HKIA staff members, the event
allowed people to spend time
with their loved ones and their
colleagues, and forms part of
the Clubhouse’s commitment to
social cohesion and well-being.
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FLOWER
BOXES MAKE
MOTHER’S DAY
BLLOOM

Bt EEmERED

Mother’s Day this year was made
a little more special thanks to the
handmade flower boxes crafted
by Airport Authority Hong Kong
(AAHK) staff members at a
pair of Mother’s Day Floral Box
Workshops on 7 and 8 May.
Organised by AA Staff Club,
the sessions gave 100 staff
members the chance to weave
carnations, gerberas, tulips and
mini roses into a decorative
keepsake to make every mother
smile. Additionally, over 1,600
gifts thoughtfully prepared by AA
Staff Club were made available
at various office locations across
HKIA, spreading Mother’s Day
joy as widely as possible.
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EXCELLENT SERVICE £#fR#%

AIRPORT STAFF SAVE THE DAY

K58 LIRS

REEERSERL

"2 Sharon Fan
B

Passenger Services Supervisor

TRE RS B ER

Hong Kong Airport Services Limited
BB WIS ZIRT B IR A E]
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Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
UIRE IR E)  ERFE R R R R MR X IREEE

Appreciation for Customer Service Staff

“| was travelling with my family,
waiting at the boarding gate for
our flight to Osaka just before
Christmas. Around us, many
passengers were wearing festive
Christmas headbands. When
we asked, Sharon explained
that they had been handed out
earlier after a performance in
another part of the terminal.
My daughter was quite
disappointed as she had
missed out. Seeing how much
she wanted for one, Sharon
took the initiative to help. She
reached out to colleagues near
the performance area and,
purely as a thoughtful gesture,
managed to find one for her. |
would like to extend my sincere
thanks to Sharon and other
HKIA staff. Their attentive
service brought great joy to my

daughter and made the start of
our holiday truly memorable.”
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- Mrs Chan, a passenger
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Awards 2026 .
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