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EQUIPPING
TOMORROW’S
LEADERS
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Airport Authority Hong Kong (AAHK)
Chairman Fred Lam shared insights
from his extensive experience with
future leaders of the Hong Kong
government on 27 January, as a
guest speaker at the Advanced
Leadership Enhancement Programme
organised by the Civil Service
College and HKU Business School.
Speaking at the University of
Hong Kong (HKU), Chairman Lam
delivered a speech themed
“International Aviation Hub -
from City Airport to Airport City”.
He highlighted AAHK’s priorities
of reinforcing Hong Kong’s role
as an aviation and trading hub,
realising the SKYTOPIA project
and transforming Hong Kong
International Airport (HKIA)
into an Airport City.
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AAHK CEO Vivian Cheung alongside
Executive Directors recently received
two delegations of Legislative
Council Members at HKIA. They
included Legislative Councillors
Captain Lothair Lam (Transport),

Perry Yiu and Lau Ka Keung
(Election Committee) and
Vivian Kong (Tourism), together
with representatives from

the tourism sector.

During the visits, the guests
toured the Integrated Airport
Centre and the Terminal 2
Coach Hall, and observed a
demonstration of the Autonomous
Electric Tractors. These
engagements reinforced AAHK’s
commitment to maintaining
communication with industry

stakeholders and strengthening the
airport’s ties with the city’s leaders
to foster its future development.

HeE )%ﬁﬁﬁli@«%izﬁﬁéfi%ﬁi%uiﬂﬁ
RETARBRG Tt AR 82
EE%\;‘%B%—%%% IR HE R
(MEXBRZEE) HHERRERS
(BRZBFHE) URTIRME (iR
#B) h—RREFRAN K-
SEHRE - REZNGH THEHRIES
PONTREFEREREEREANE -
WEEE A BB B R SR F - 5L
A EBE-— S EBERERERERR

R ERRE tﬂ/ﬁﬁ > hnoR B LA A £
MBS KRHSRIEER -




COVER STORY H#HE#®SE

RIDING INTO A JOYOUS
NEW YEAR
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Hong Kong International Airport
(HKIA) welcomed the Year of the
Horse this February with a series
of festive celebrations that brought
together staff, passengers and
partners in a spirit of unity and joy.
Cheery seasonal decor
transformed the terminal into a
vibrant celebration. Passengers
visiting the Departures Hall were
greeted by stunning New Year
column decorations, while an
auspicious, immersive Spring
Garden display welcomed
those visiting the Arrivals Hall.
The delightful ornamentation
continued into the restricted
area, with a vibrant photo
installation in the East Hall and
electrifying music and dance
performances from local groups.
The thrilling shows continued
with traditional lion and dragon
dance performances on the first
day of Chinese New Year. Travellers
were further entertained when
the God of Wealth turned up to
spread blessings, and by martial
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arts demonstrations and a
flying dragon aerial show.
In attendance were Airport
Authority Hong Kong
(AAHK) Chairman Fred Lam,
Secretary for Transport and
Logistics Mable Chan,
AAHK CEQ Vivian Cheung
and representatives from
airport business partners
and the Government.

In additional to the celebration,
Chairman Lam announced on the
same day that Terminal 2’s
departure facilities are set to
begin operations on 27 May for
the summer peak. The terminal
will grow to house about 15
airlines operating short-haul and
regional routes over time. It will
also offer direct connections
to the Airport Express platform
and Terminal 1, along with self-
service options for passengers
and more dining outlets, as well
as the extensive implementation
of smart technologies designed to
elevate the passenger experience.
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To celebrate the season
together with the airport
community, festivities for staff
began early. These included the
Airport Community Chinese New
Year Market organised by the
HKIARaACE in the Terminal 2
Coach Hall coupled with the
AA Fai Chun Giveaway, hosted by
the AA Staff Club in the Temporary
Staff Lounge at HKIA Tower, where
talented staff members joined
professional Chinese calligraphers
to craft Chinese New Year
blessings for fellow colleagues.
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On the first day of the Lunar New Year, the lion and dragon dance performance at the airport
bring festive blessings to travellers.
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AAHK organises
the Lunar New
Year market and
calligraphy activity
to celebrate the
festive season.
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JAPAN AIRLINES

SINCERE ABOUT
SAFETY

TELZE

Japan Airlines Hong Kong
Station reaffirmed its commitment
to the highest standards of
aviation safety at its 2026 Safety
Blessing Ceremony on 2 January.
The event was attended by
stakeholders including Airport
Authority Hong Kong (AAHK) and
ramp ground handling companies.
Participants pledged to uphold
the strictest safety standards,
working together to prevent ramp
incidents and ensure the wellbeing
of all personnel at Hong Kong
International Airport (HKIA). A key
annual demonstration of Japan
Airlines’ safety culture, the event

served as a reminder of the
importance of constant vigilance.
The ceremony also included
moment of silence for all those
affected by the fire at Wang Fuk
Court in Tai Po and the tragic
collision on the runway at Tokyo’s
Haneda Airport on 2 January 2024.
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TRAVELLING
THROUGH
TIME WITH
CATHAY
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Marking Cathay Pacific's

80th anniversary this year,

the airline kicked off its public
celebrations in style on 25 January
with a parade of trams adorned

in classic Cathay liveries.

One tram has been dressed to
resemble the distinctive silver
fuselage of Cathay Pacific’s
first aircraft, the Douglas DG3,
affectionately known as Betsy.
Another features the iconic
“lettuce leaf sandwich” livery of
the Convair 880, while a third
showcases a design inspired by

the contemporary brushwing logo.
The themed trams were unveiled
at the parade alongside cabin
crew donning a selection of vintage
Cathay uniforms. The event
brought fond memories of flight
from the runway to the streets,
inspiring a renewed appreciation
for aviation across generations.

SEREERMEBIBORAE  1FH
BERUEBA25BRRE) - LA—51I51# =
RABZREZENEELENH
MR

S g Tyl —_— |

Hp—@WEBELBLEM HRT
ey EMMA [Betsy] R
BT — BRI HTDC-3RM - B—HH
BI|E3H TConvair 880 # 1k B 1@kt
M TEE=30R] MEZRE MEZW
BIAIRARRR TR [BEikd | 2% 45
BEERE

FEEERKEZHTR=ME TR
5 R F R B I & R A AR
fRISE—RI2H BEEETHRIT
B I B TR =758 - BB ¥ Ze
Mt REEBR S| EMARE -




N
AIRPORT PARTNERS #3535

Jetstart

JETSTAR JAPAN
RELAUNCHES
TOKYO ROUTE
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Travellers flying to Tokyo from
HKIA now have another convenient
option, with Jetstar Japan resuming
its daily scheduled passenger service
to Narita International Airport.

The low-cost Japanese carrier
suspended the route in February
2020. Its relaunch expands HKIA’s
connectivity, giving passengers
another handy option for travel to
the Japanese capital and beyond.

The first flight on the route
arrived at HKIA on 14 February,

where it received the traditional
welcome of a water-cannon salute.
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HOMEGROWN
GELATO
ARRIVES

AMFTERES

Local gelato store Sleep Well
Eat More has recently
opened a new branch at
HKIA, in the Arrivals Hall
on Level 5 of Terminal 1.
Renowned for its artisanal,
small batch desserts, Sleep Well
Eat More is loved for its constantly
evolving range of highly innovative
flavours, which take in everything
from salted peanut and olive oil
to pistachio and oriental beauty
tea. This commitment to flavour
innovation draws queues around
the block at its existing branches
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in Sai Ying Pun and Central.

In addition to gelato, the
HKIA store also offers a variety
of cakes - a perfect treat before
setting off on a trip or after
touching down back home.

FihF T EEEMEMIZIZE A ER
FREPRES S REREAE
FHERMAE -

AR IZ AV EF T SUFRImE A
B NEHERR T ORBIE TR - RR

siecp well cat motr*

Cc
R

—

— - RAANEBRNES

REFBR - MemE4 B - F/ORIA
ERTEARARER KA
BHTE - MRS ERIEN K

HREEOERRPRNDE—EZH

Bim AR
BESRN BEDEEHRES K

ER RREHBEAHL AR
ZISHHE 2 &




|
FEATURES R¥EE

The Airport Authority Hong Kong
(AAHK) annual dinner on
13 February was once again
a highlight of the year. About
2,200 people joined the
celebration at AsiaWorld-Expo,
themed “Sky High Carnival”.
Attendees included staff
members, representatives
of partner companies and
Government officials.

Taking the opportunity
to reflect on the year’s
achievements, AAHK CEO
Vivian Cheung expressed
heartfelt thanks to staff for
making it a standout one.

Among the highlights, she added,
were Hong Kong International
Airport (HKIA) retaining its
status as the world’s busiest
cargo airport; the airport earning
about 80 awards during the year;
and passenger traffic reaching
61 million - milestones made
possible through the dedication
of every staff member. With the
launch of the “Park & Fly” Car
Park, the gradual opening of
Terminal 2 and steady progress
on the SKYTOPIA project, she
remarked, HKIA is set to enter a
new phase of transformation.
The evening began with a

A NIGHT HONOURING
A YEAR OF SUCCESS
Esk ¥ IVES

dazzling LED dragon performance

by senior management,

symbolising the winning blend

of contemporary innovation and

local spirit at HKIA. The festivities

continued with an energetic

dance performance from AAHK’s

Executive Directors, departmental

talent contests and lucky draws.
Adding to the night’s

highlights was the presentation

of Outstanding Team Awards,

Outstanding Employee Awards

and Long Service Awards,

recognising the commitment

and excellence of AAHK’s

star performers.
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AAHK Executive Directors and other staff create a lively atmosphere at the event
with their song and dance performances.
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il ACCLAIM FOR
INTERMODAL,
EXCELLENCE
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The ever-growing intermodal
network available via Hong Kong
International Airport (HKIA) has
been acknowledged with a win for
Airport Authority Hong Kong (AAHK)
in the Aviation category at the
Hong Kong Business Greater Bay
Area Enterprise Awards 2026. This
is the first time the organisation
has bagged the prestigious award.
AAHK has been rapidly and
comprehensively expanding its
network throughout the Greater
Bay Area (GBA), using the region’s
first-class infrastructure to
provide travellers increasingly
convenient access to HKIA. The
airport now boasts intermodal
connections with more than 110
destinations around the rapidly
developing region. AAHK will
continue to grow and strengthen
these connections in the future.
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CHINESE
MAINLAND
OFFICIALS BRIEFED
ON FUTURE
DEVELOPMENTS

OF HKIA
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HKIA was honoured to welcome
a delegation of senior Central
Government officials on

15 January. They included
Consul General Fang Xinwen of
the People’s Republic of China in
Melbourne, Deputy Commissioner
Zhang Changwei of the Ministry
of Foreign Affairs of the People’s
Republica of China in the
Hong Kong Special Administrative
Region, and Shi Gang, Director
and First Secretary Consul at the
Consulate General in Melbourne.
They were welcomed by AAHK
Executive Director, Corporate
Development William Ho, who
hosted them on a tour of HKIA
Brand Centre. The visitors were
introduced to the SKYTOPIA
project and brought to the HKIA
Commercial Building balcony
for a direct view of the site. The
visitors and their hosts exchanged
insights on strengthening
the region’s position as a
world-class aviation hub.
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TOP MARKS
FOR MARKETING

MR EERHER

AAHK has been recognised with
major honours at the Hong Kong
Institute of Marketing (HKIM)
PowerBrand Award cum Marketers of
the Year 2024/2025. This marketing
pre-eminence was acknowledged
when it was named the Distinguished
PowerBrand - Customer Experience
PowerBrand on 13 January.

At the same event, AAHK
Terminal and Passenger Experience
General Manager Chris Au Young
was named Hong Kong Marketer of
the Year 2024/2025. Both are first
time winners of the accolades.

The awards are organised by
the HKIM and seek to reward
brand leadership alongside
customer experience excellence.
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AN AIRPORT
IN BLOOM
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Each early spring, the Cherry Blossom
Garden on the Airport Island bursts
into life with a spectacular display

of beautiful blooms. This year,

the garden has become

an even more

enchanting sight for visitors.

The newly expanded garden
now takes in a new area along
the Tung Chung Bay waterfront.
It introduces new botanical
stars, including 39 “Haoyunlai”
cherry blossom trees, bringing
the total number of trees to 160.

It has also become easier
to access, thanks to the
addition of a new footpath
on Chek Lap Kok South Road,
allowing blossom lovers to
reach the garden more safely
and conveniently, without having
to cross the road or use stairs
from Tung Chung MTR station.
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The fast-expanding network of
city terminals around the Greater
Bay Area (GBA) continues to
enhance Hong Kong International
Airport’s (HKIA) regional connectivity.
That took another step forward with
the opening of the first Macao’s
high-end dual-city terminal on

4 February, offering travellers a

new premium option for seamless
travel within the region.

Established by HKIA and Zhuhai
Airport, the new MGM Hong Kong
International Airport City Terminal
provides travellers with a range
of services that smooth their
onward journeys via both airports.
Conveniently located just 90 minutes
away HKIA via the Hong Kong-Zhuhai-
Macao Bridge (HZMB) and about
60 minutes from Zhuhai Airport,
the terminal further strengthens
transportation connections among
Guangdong, Hong Kong and Macao.

The terminal is situated in Cotai,
the economic hub of Macao, and
is open from 9 AM to 6:30 PM
daily. It offers passengers self-
service check-in facilities, flight
information and diverse transport
connections to the two airports.

In a speech at the terminal’s
opening ceremony, Airport Authority
Hong Kong (AAHK) CEQ Vivian Cheung
said that the HZMB has boosted
the number of travellers from
Macao using HKIA. She added
that AAHK aims to grow the city
terminal network to 50 by 2027.
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NEW MACAO CITY TERMINAL ADVANCES
HKIA-ZHUHAT AIRPORT PARTNERSHIP
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Macao Government Tourism Office Director Maria Helena
de Senna Fernandes (centre), AAHK CEO Vivian Cheung
(third from right), MGM China Holdings Limited President
and Executive Director Kenneth Feng (third from left),
Hong Kong-Zhuhai Airport Management Company Limited
General Manager Albert Yau (second from left) and China
Travel Tours Transportation Services Hong Kong Limited
Managing Director Alex Wong (second from right) officiate
at the opening ceremony of the city terminal.
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JUMPING TO NEW HEIGHTS

HBFSE

A dash of equine glamour arrived
at Asiaworld-Expo (AWE) from
30 January to 1 February, as it
hosted the Longines Hong Kong
International Horse Show 2026
and drew enthusiastic spectators
from both Hong Kong and around
the world.

The centrepiece of the
weekend was a 5* International
Showjumping Competition, the
highest level of the sport, with
top riders and elite horses from
around the world competing in
a specially constructed arena.

This year’s event showcased
an impressive line-up of elite
racing, including a special
competition for young riders
and a charming recreation of
the famous Grand National race,
featuring Shetland ponies ridden
by children. Complementing the
top-class sport was the crowd-
favourite Hong Kong Dog Agility
Competition, presented by Airport
Authority Hong Kong (AAHK),
which added an extra touch of
fun for visitors. The experience
was further enriched by a 180,000
sq ft Lifestyle Shopping Village
featuring an interactive Lunar
New Year celebration zone and a
range of exciting dining options.

FOCUS &3

AAHK Chairman Fred Lam and CEO Vivian Cheung enjoy the mega event with other guests.
BEREEMR BRI TRARRF ERRAZE RREESRATES

The resounding success of
the spectacle also highlights a
remarkable venue transformation
effort, which involved combining
six column-free halls measuring
in at over 360,000 sq ft within an
exceptionally short timeframe.
The conversion included stables
for more than 70 horses, as
well as international-standard
sand arenas for competition
and warm-up. AWE’s seamless
delivery of such a complex
setup reaffirmed its capability
to host world-class events.
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AAHK Chairman Fred Lam award prize to the
winning team of the AAHK-presented

Hong Kong Dog Agility Competition.
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WORKSHOP BOOSTS ILLEGAL WILDLIFE TRADE AWARENESS
TEGRAHIFEBEDNESHHBA

As a major international passenger
and cargo hub, Hong Kong
International Airport (HKIA) plays

a key role in supporting global
efforts to combat illegal wildlife
trade. To support this mission,
Airport Authority Hong Kong (AAHK)
hosted a Wildlife Trade Awareness
Workshop on 22 January, aimed

at enhancing understanding in
tackling Hong Kong’s wildlife trade
challenges and strengthening
cross-sector collaboration.

The workshop brought together
key stakeholders from the airport
community, government departments
and non-profit organisations.
Participants shared current measures
for detecting and managing illegal
wildlife activities across HKIA's
passenger and cargo operations.

The event also included a panel
discussion focusing on practical ways
to improve the tracking, detection
and interception of illegal wildlife

shipments. Representatives from
law enforcement agencies, cargo
operators and environmental NGOs
provided valuable insights from
their respective areas of expertise.

EEBEREESIERBBREIERTER
EEEA EXEEHITBIFEATE
BYMEINTHT HERERAG R
BiTfEam BAKSEERNIA22A
B I BEPMESFTRTIEY] BR
BEFRATHE R ETENKE

HEEARAE-

R TIED R T ISR % BT
HMPIREENRBEERFHE -2 A
EETHESENETEAERS S
BEAET  HEIEABERMESH
PREXE{ROBI M FT BB H i o

RN R A B IR ED - PRAT AR
E—TRABEIPEFLEHNESN
B R RBETIE - REHEHERE
SELERNIFBTRAREENNAEL
BRI EEREEINZE TEE MR-

NEXT STEP TOWARDS NET ZERO CARBON
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AAHK took another important

step on its journey towards net
zero carbon on 20 January, with
the launch of Phase 2 of the

HKIA Carbon Capacity Building
Programme in partnership with the
Business Environment Council.

The programme aims to help
the airport community develop the
necessary skills and awareness
to achieve decarbonisation
goals through a range of events.
While Phase 1 focused on carbon
management fundamentals, Phase
2 explores the skills and knowledge
required to put decarbonisation
principles into practice and
introduces annual accredited
training courses to strengthen
business partners’ capacity.

At the launch event, participants
were briefed on updates about
the HKIA 2050 Net Zero Carbon
Pledge and insights from the
recent 30th United Nations Climate
Change Conference, and enjoyed

a sharing session on supply chain
decarbonisation. They also took

part in a training workshop on

Scope 3 emissions management,
tailored to the diverse operational
contexts of airport business partners
and offering practical insights for
managing value chain emissions.
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STAFF GAIN
NATIONAL
KNOWHOW
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The new National Study Series
offers staff members at Hong Kong
International Airport (HKIA) a
valuable opportunity to deepen
their understanding of the nation’s
development and future direction.
Organised by Airport Authority
Hong Kong (AAHK), the series
kicked off with a lunchtime session
on 30 January, titled “Unlock
the Enigma of China’s Revival”.
Presented by Dr Yau Yat, Executive
Director of The Academy of Chinese
Studies, the session gave attendees
valuable insights into the factors
driving China’s growth and provided
a preview of the 15th Five-Year
Plan. Attending the event were
AAHK CEO Vivian Cheung, Executive
Director, Commercial Cissy Chan

and Executive Director, Corporate
Development William Ho, alongside
with over 150 staff members
joining both onsite and online.
More sessions are planned
as part of the series, aimed
at enhancing staff members’
understanding of national
developments to help guide HKIA’s
future growth in alignment with
the country’s evolving trajectory.
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BRINGING
FESTIVE
WARMTH TO
THE ELDERLY
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AAHK formed a team of
enthusiastic volunteers for a visit
to elderly people who live alone
in Tung Chung on 31 January.

Some 40 AAHK staff members
and their families visited the
homes of 38 seniors, delivering
Lucky Bag care packages filled with
food and other daily necessities.
To celebrate Chinese New Year,
volunteers also brought handmade
decorative tangerines, sharing
festive warmth and good wishes.

The visit was organised by the
AA Staff Club and the Tung Chung
Integrated Services Centre, The
Neighbourhood Advice-Action
Council. It reminded everyone
involved of the importance of

community connection and
mutual support - values that are
at the heart of AAHK’s identity.
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AIRPORT STAFF SAVE THE DAY
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Appreciation for Customer Service Staff
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“l had some remaining Hong Kong
dollars in cash and wanted to
deposit them into my bank account
before flying home to Taiwan.

As | needed to make the deposit
using an HSBC ATM without a card,
something | had never done before,
| found the process challenging.

Despite spending nearly
20 minutes trying to figure
out the machine on my own,
| was still unable to complete
the deposit. Feeling helpless,
| decided to seek assistance
from nearby airport staff.

Mr Li and Miss Lau came to
help. With remarkable patience
and genuine kindness, they
walked me through every step,
ensuring that | successfully
deposited my cash. Their
professionalism and willingness
to go the extra mile solved a

> Li Yiu Sing
FER

> Lau Shu Ting
BHFE

Operation Officer, Customer Service
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Terminal & Passenger Experience
Department, AAHK
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Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
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big problem for me that day,
making a warm impression
on me to wrap up my trip.”
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- Simon Chang, a passenger
& Simon Chang

THE WORLD THROUGH YOUR EYES
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Airport community colleagues can submit their -
most thrilling adventures through pictures of the

world with captions to hkianews@hkairport.com

for the chance to receive an HKIA cash coupon

valued at HK$100. The selected images will be

published in HK Airport News.
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Tony Chan
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Gentoo Penguins in Antarctica.
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