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AAHK BOARD
VISITS DUBAI
KEBESTHBHE
EFTRESMHEHR

As part of annual programme for
Board members, a delegation from
Airport Authority Hong Kong (AAHK)
Board, led by Chairman Fred Lam
and CEO Vivian Cheung, met with
aviation and business leaders in
the key Middle Eastern hub of
Dubai between 10 and 14 January.
During the visit, the delegation
gained in-depth insights into
Dubai’s key developments in
aviation, sustainability and
logistics. Trips to various arts,
marina, sportainment and stopover
destinations also provided valuable
context for the development of
SKYTOPIA. The programme included
meetings and tours of Dubai
International Airport, the Ministry
of Energy and Infrastructure,
Emirates’ training facilities and
Kerry Logistics’ Middle East hub.
The trip served as an important
platform to strengthen ties

with industry players across

the Middle East and explore
opportunities to increase transfer/
transit passengers, expand

cargo connectivity and enhance
business collaboration between
Asia and the region. It also
provided Board members with
strategic perspectives on airport
development, decarbonising airport
operations and future growth.
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WITH GLOBAL
LEADERS AT WEF
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The Annual Meeting of the World
Economic Forum (WEF) in Davos,
Switzerland, is one of the most
significant global gatherings of
leaders from business, government,
academia and beyond. AAHK
Chairman Fred Lam attended

this year’s meeting as part of
the Hong Kong delegation.

Held from 19 to 23 January
under the theme “A Spirit of
Dialogue”, the meeting featured
discussions centred around five
key global challenges: cooperation
in a contested world, unlocking
new sources of growth, investing
in people, deploying innovation
responsibly, and building prosperity
within planetary boundaries.

Chairman Lam’s trip took in
meetings with leaders of global
organisations and dignitaries,

including the Kingdom of Saudi
Arabia’s Minister of Tourism His
Excellency Ahmed Al-Khateeb. These
provided perspectives on subjects
including airport efficiency and
passenger experience, the strategic
use of Al and other technology,

and the importance of inter-airport
alliances for strategic connectivity.
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TURNING WAITING TIME
INTO DISCOVERY

fe% 1% B3

Airport Authority Hong Kong
(AAHK) continues to enhance
the passenger experience by
turning waiting time at Hong Kong
International Airport (HKIA) into a
meaningful, enriching experience.
The latest initiative is a series of
daily cultural workshops held on
the Departures Hall on Level 6 of
Terminal 1, near Gates 32 and 34.

These workshops celebrate the
distinctive culture of Hong Kong,
offering travellers the chance to
immerse themselves in a collection
of rewarding activities. Participants
have so far enjoyed colouring
mahjong tiles featuring Hong Kong
landmarks and making their own
mosaic coasters, phone charms
and herbal tea sachets.

The cultural immersion will be
further expanded in February, with
workshops offering festive-themed
creations for Valentine’s Day and
Lunar New Year. Sessions run four
times daily, at 11:00 AM, 12:30 PM,
3:30 PM and 5:00 PM, offering

7‘51[6”5%@,4 i

flexible options
to travellers who
want to join in.

Providing even
more options for
transit passengers,

AAHK has also added
another option to its line-
up of Free Layover Tours. The
new route, Tranquil Island
Stroll, takes them to vibrant
redeveloped village Ma Wan 1868
and Lantau’s serene Inspiration
Lake, complementing the existing
Citywalk and Waterfront Journey
routes. The free tours are enriched
by paid options through HKIA’s
partner Trip.com, including the
Oriental Pearl Harbour Cruise

and discounted tickets for the
Ngong Ping 360 cable car.

From layovers to departures,
AAHK is redefining the airport
experience by turning every
moment into an opportunity
for discovery.
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GREATER BAY AIRLINES

GREATER BAY
AIRLINES

WELCOMES A
NEW ARRIVAL

N B M 22 AR R

Hong Kong-based carrier Greater
Bay Airlines (GBA) has added

its first Boeing 737-9 to its fleet,
following the new aircraft’s arrival
in the city in November 2025.

The aircraft, which has already
started to fly on the airline’s
regular routes, features an
improved design offering larger
windows, energy-efficient LED
mood lighting and spacious
overhead compartments. It also
offers a 50% reduction in noise
footprint and cuts both CO?
emissions and fuel consumption
by 16%. GBA is the first airline in
Asia to operate a Premium Class
on this aircraft type. The 737-9 has

been certified by global
regulators, with upgrades
to design, software

and pilot training.

The new aircraft was
welcomed to Hong Kong
with a ceremony at
Hong Kong International
Airport (HKIA), where the airline’s
board members were joined by
other aviation industry leaders.
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BLOOD DRIVE
HITS RECORD
HIGH WITH
ENTHUSIASTIC
SUPPORT
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Staff members from around
HKIA again demonstrated their
generosity and community spirit
at the second Blood Donation
Day of the year, on 8 and

9 December 2025. Organised by
Aviation Security Company Limited
(AVSECO) and the Hong Kong

Red Cross, the event followed an
initial session in March 2025 that
drew nearly 110 participants.

The latest Blood Donation Day
exceeded expectations, attracting
nearly 180 donors from AVSECO,
Airport Authority Hong Kong
(AAHK) and other airport business
partners. The new participation
record once again showed
HKIA’s commitment to social
responsibility and reflected a
deep-rooted culture of giving.
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Navigating Global Air F;

HACIS AND
FLEXPORT’S
PARTNERSHIP
GROWS CLOSER
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Hong Kong Air Cargo Industry
Services Limited (Hacis) has
strengthened its collaboration with
global logistics company Flexport,
formally elevating their cooperation
into a strategic partnership.

Hacis, a subsidiary of Hong Kong
Air Cargo Terminals Limited (Hactl),
provides a one-stop-shop suite of
services that enable Flexport to
position Hong Kong as a transit
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hub. Through its Merge-in-

Transit solutions, it consolidates
shipments from multiple origins
in Hong Kong under forwarder
control before onward delivery.

In addition, the company provides
Flexport with a full range of
logistics services under its Airport
Direct brand adjacent to the apron
at Hactl’s SuperTerminal 1 to ensure
speed and efficiency.
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TWO FOR TEA

EIRFTE

Passengers in search of a
refreshing beverage airside
at HKIA have a pair of enticing
new options available, with the
opening of outlets from two
much-loved speciality tea brands.
CHICHA San Chen, located in
the Departures Hall on Level 6
of Terminal 1, near Gate 11, is a
popular chain that offers high-
quality brewing teas. Dedicated to
using natural ingredients with no
preservatives, it is best known for
its bubble tea, made with pearls
that are simmered for 90 minutes
daily for a perfect chewy texture.

CHAGEE, also located in the
Departures Hall on Level 6 of
Terminal 1, near Gate 30, provides a
modern interpretation of the region’s
ancient tea culture. Offering healthy,
low-calorie beverage options, the
HKIA branch is one of more than
7,000 CHAGEE stores worldwide.
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ENGINEERING TRAINING
SET TO LIFEAVIATION HUB
TONEW LEVELS
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the training facility.

In addition to airline pilots

and air traffic controllers,
skilled engineers and technicians
are among the vital professionals
at Hong Kong International
Airport (HKIA) who keep aircraft
flying safely.

To ensure a steady pipeline of
high-quality maintenance personnel
at HKIA, the Hong Kong International
Aviation Academy (HKIAA) launched
the Aircraft Engineering Training
Centre on 18 December 2025.

The Centre is a partnership
between HKIAA and the leading
French aviation services company
Elior Group Derichebourg Aeronautics
Services, with the latter contributing
its expertise in professional

HKSAR Chief Executive John Lee (second from iéft), HKIAA President Simon Li (first from left) and other guests visited

BERRITRREZRE (£2)  BERRBEMERRRETRE (£—) BEMEE2BIRRiHE -

aircraft maintenance mechanics
training, as well as extensive
experience in aircraft dismantling
and parts recycling.

The Centre was launched at an
agreement signing ceremony, with
Hong Kong Special Administrative
Region Chief Executive John Lee
officiating. In his speech, he
highlighted the Centre’s pivotal
role in advancing the Government’s
strategy to position Hong Kong
as a regional hub for aircraft
recycling and parts trading,
building on the city’s success
as a global aviation hub.

Airport Authority Hong Kong
(AAHK) CEO and HKIAA Chairman
Vivian Cheung added that it

would strengthen HKIA’s
position as a centre of
excellence in aviation services,
while diversifying the sector’s
capabilities within Hong Kong.
As the first such facility in
Hong Kong using a commercial
aircraft for training purposes,
the Centre provides theoretical
knowledge and practical, hands-
on training inside an Airbus A319
training cabin. Eleven students
are currently enrolled in a trial
course, with a greater range of
courses to follow in the second
quarter of this year. The aim
is for the Centre to train 1,000
students annually by 2028.
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The Centre delivers theoretical instruction alongside practical, hands-on training in an Airbus A319 training cabin.
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BETTER

HONG KONG
FOUNDATION
BUSINESS LEADERS
VISIT HKIA
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Twelve members of the Better
Hong Kong Foundation visited
Hong Kong International Airport
(HKIA) on 8 January, led by
Executive Committee Chairman
Ronnie Chan GBM.

After a welcome from Airport
Authority Hong Kong (AAHK) CEO
Vivian Cheung, Executive Director,
Airport Operations Steven Yiu,
Executive Director, Commercial
Cissy Chan and Director, Corporate
Affairs Adrian Cheung, they toured
the Integrated Airport Centre,
HKIA VIP Lounge and the T2 Coach
Hall. They were also briefed on
the SKYTOPIA blueprint set to
transform the Airport City.

The Better Hong Kong
Foundation is a non-profit

organisation comprising many

of Hong Kong’s leading business
figures. It is dedicated to promoting
the city and boosting its international
image through dialogue and
collaborative initiatives.
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At the award ceremony,
AAHK shared how it

has used BIM to drive
maintenance efficiency.
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AAHK’s TSS team has
been recognised for its
efforts in advancing
digital solutions.
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ENGINEERING
EXCELLENCE WINS
ACCLAIM
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At HKIA, technology works
seamlessly behind the scenes to
improve efficiency and drive a
better experience for everyone.
Two different manifestations

of this meticulous approach
have recently been heralded

by leading awards schemes.

For the first time, the AAHK
Building Information Modelling
(BIM) team was awarded a “BIM
for Smart Airport Operations
Award” by leading tech company
Autodesk Hong Kong and Macao.
AAHK also hosted a session at
the event, where it discussed
how it has used BIM to boost
maintenance efficiency.

Furthermore, AAHK’s Technical
Services Systems (TSS) team
reached the final of the IET
Engineers in Society Awards 2025.
Their project, “Bridging Electrical
Network Schematics and 3D Spatial
Platform for Presenting Data
Insights to Enable Digitalisation
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of Airport Asset Management”,
earned meaningful recognition
for AAHK’s ongoing efforts to
advance digital solutions.
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SPECTACULAR
CITYSCAPES
DELIGHT
TRAVELLERS
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Hong Kong is a uniquely stunning
city, one that constantly delights
with its dramatic combinations
of futuristic urbanism and
natural splendour. Visitors to
HKIA have the chance to sample
that beauty, captured through
the lenses of some of the city’s
most talented photographers.
Organised by National
Geographic Magazine (Traditional
Chinese Edition) and presented
by Wheelock Properties, the
exhibition is on display on the
Terminal 1 downramp leading to
the North Ground Transportation
Centre. It reflects HKIA’s mission
to be more than just a point of
transit but also a physical

ambassador for Hong Kong that
acts as visitors’ point of introduction
to the cultural vibrancy of the city.
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MOVING IN STEP WITH THE GBA TO BUILD
STRONGER CROSS-BOUNDARY LINKS
KBANEBRESDN REBRHSE

To showcase our commitment
to nurturing the burgeoning
market in the vibrant Greater Bay
Area (GBA) and to promote both
the newly launched “Park & Fly”
and the updated Air Passenger
Departure Tax policy, Hong Kong
International Airport (HKIA)
and Hong Kong-Zhuhai Airport
Management Company Limited
organised the “Fly-Via-Zhuhai-
HK, Travel Worldwide”
Zhuhai-Zhongshan-
Jiangmen Industry
Exchange Seminar on
28 November 2025.
Hosted in Zhuhai,
the event offered
an opportunity for
key stakeholders in
the region’s aviation .
industry to assess the i
major developments over

a
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City Terminals flight enquiry and cross-boundary

the past year. Attendees | :

included government tourism - in Zhongshan coach services, while reinforcing

and commerce officials, and East District - The AAHK’s commitment to promoting

representatives of travel and Summit Hotel and Jiangmen - The integration within the GBA for

airport management companies. Pantower International Hotel a seamless travel experience.
Additionally, Airport Authority Kaiping. This brings the total

Hong Kong (AAHK) has recently number of City Terminals to 37. LERIKBERAXRBEEHED

strengthened its service offering The expansion boosts connectivity | iGN REAZE A REREZHH

around the GBA. It has added HKIA | around the region by offering [ZAR] RGEMEFENDREFER

BERBER BABRMSEIRE
BISEREARARN2025511H28H

ZN3Zs

E% B F%@fﬁ;‘%-ﬂ%%ﬁj KRAPTITRRR
. ;g HONG kong E FE‘ - EHDT

emRl R o w R RSB - RE R
TY TERMINAL FOR HONG Kong mrsnmﬁﬂlng; PREL XEEZRNERUTEBRE W
TEZFRAR - B EBERNKRE
% ERPTE B - DA R R 2 A 55
CEENTIE &

AN BEEKSERROFHE
EK/EM%W% BERFLRE
SHEBEMIFRAFEIFS
EEﬁ“ 578 B R 5 I T R AZ -
B TR E B BIE S 37 ME -t 2
BRREMNINIEAMNBETHERS
E—FIRRENRBEER  JER
BERB NS RER—BILEKE
BASBRAVRD




I
FOCUS &%

OUTSTANDING ACHIEVEMENTS

RACK UP AWARDS
SRRE BEKRR

HKIA’s collective efforts have
been widely recognised, with
some 80 prestigious awards
received last year for different
aspects of our operation and
service - a testament to the
dedication and excellence of
the airport community.

Notably, at the 32nd World
Travel Awards, HKIA was named
“World’s Leading Airport for
Customer Experience”, “Asia’s
Leading Airport” and “China’s
Leading Airport”, in recognition
of the airport’s relentless efforts
to enhance passenger facilities
and provide excellent services.

Technological upgrades have
also formed a cornerstone of
this commitment. This approach
has been rewarded with an
Outstanding Achievement award at
both the Future Travel Experience
(FTE) APAC Airport Pioneer Awards
and the FTE Global Airport Pioneer
Awards, recognising the world’s
first end-to-end standalone
private 5G infrastructure for
improving terminal efficiency,
security and preventive
infrastructure monitoring.

HKIA’s strengths extend beyond
aviation excellence to impactful
communication. The dual-narrative
Transit of Life project from Airport
Authority Hong Kong has earned
more than 20 global awards and
over 400 million online views.
Cultural engagement proved
equally successful, with the
immersive exhibition “Live out the
Cinematic Charm of Hong Kong”

- Twilight of the Warriors:
Walled In. Co-presented with the

Hong Kong Tourism Board, the
exhibition drew massive acclaim
and collected multiple honours,
including a Silver Award in the
Event Planning Management
category at the 6th Hong Kong
Public Relations Awards 2025 and
top accolades at the Marketing-
Interactive PR Awards 2025 and
Marketing Events Awards 2025.
Together, these achievements
illustrate HKIA’s all-round
excellence across customer service,
technological advancement,
innovation and communication.
They reinforce HKIA’s position as a
world-class aviation hub committed
to delivering exceptional journeys
and meaningful connections
with vision, quality and impact.
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Outstanding Achievement
Airport Authority Hong Kong
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DOLPHINS SPOTTED DURING MARINE VISIT

BEERITBERE

Senior government officials had the
opportunity to observe Hong Kong’s
iconic Chinese White Dolphins on
16 December 2025 and receive
an update on Airport Authority
Hong Kong’s (AAHK) ongoing
marine conservation initiatives.
Management from the
Agriculture, Fisheries and
Conservation Department, together
with members of the Country and
Marine Parks Board, joined an
eco-tour organised by AAHK. The
tour comprised an educational boat
trip to highlight the importance
of marine conservation, as well
as a Chinese White Dolphin
observation, with sightings of
more than 10 dolphins, including
juveniles and a newborn calf.
Participants responded
positively to the eco-tour, which

reinforced AAHK’s continued
commitment to safeguarding
the local marine environment.
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SUSTAIN, ABILITY LEADERSHIP WINS MULTIPLE AWARDS

IRFERESUR

AAHK’s dedication to the highest
standards of sustainability has been
rewarded with a series of

recent accolades.

We were honoured to take
home the “Gold Award - Public
and Community Services” at
the 2024 Hong Kong Awards for
Environmental Excellence on
16 January, its sixth time earning
one of the city’s most respected
environmental accolades. With
nearly 4,000 entries competing
this year, this milestone reaffirms
our long-standing dedication

BENEEKSR

to environmental excellence and
ongoing efforts toward becoming
the World’s Greenest Airport.
Previously, on 19 December,
AAHK received four awards at the
TVB ESG Awards 2025, presented
by Television Broadcasts Limited
in partnership with the Hong Kong
Productivity Council. Standing out
among 250 corporate entries, AAHK
received the Outstanding ESG
Award, Best in ESG Practices, Best in
ESG Report and ESG Environmental
Innovative Technology Award. At the
event, Chief Sustainability Officer

2024 5BIRIRS AL

HONG KONG AWARDS FOR ENVIRONMENTAL EXCELLENCE
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GOLD AWARI]

PUBLIC AND COMMUNITY SERVICES

EENSEER

Airport Authority Hong Kong

Peter Lee promoted AAHK’s ongoing
sustainability efforts alongside
other award winners during the
session “Partnering Across Sectors
to Co-create a Low-carbon Future”.

BER—ERNERESFHERRE
12X T SRIE TR TR LR -

BEBMIA16BE1TH [2024F %8
RIS A | EiEmEh . L
[N R ERRISAR S5 ] - ZRIEE
FiNGE RS ki E’Jf&ﬁaﬁﬁgz EIE
*%E%%/\/Aj’éﬂélftﬁﬁi /\I_l/éiiib

HBERL 000 MELHERE  HER
ﬁu%’]%?r > 1% BERMERESRNARR
T’Eﬁﬁiﬁ@i FFEREIRGIRRESH
BiREH

ﬁtm’%%%ﬁ%2025¢12ﬂ195
FTESERERARBREASEEN
RERE PN fTVBiﬁiﬁa HERER
AEE2025| PEBNIBAE - REBHE
250E2ELEPHAML - DRI&E
[ESCHFEEFBAHE | - [ESCRERRA
AE| - [ESCHREMmSE AR & [ESC
RIRBIFT R KEE | o FEAR AR HR1E |
g %§r7?1Z=§*EEE$T¢H§EA
[EREYT HAIKRR AR | IR &
HMBRESZREREHRDAIFE
BER A AR R -




TIME OUT it Efak

RACING
TOWARDS A
MORE INCLUSIVE
SOCIETY

RESLUE HEZEELS

Airport Authority Hong Kong
(AAHK) was once again a sponsor
of the Lockton Fearless Dragon
Trail Run 2025 on 7 December,
proudly fielding 32 staff members
in the event.

AAHK participants excelled
themselves during the races, held
at Aberdeen P.H.A.B. Barbecue Site.
The women’s team finished runner-
up and the men’s team second
runner-up in the 16km races. AAHK
triumphed in the gruelling 28km,
nine-hour mixed team race, with
its teams claiming the top two
positions in a remarkable display
of resilience and strength.

The race, organised by the

Hong Kong Network for the
Promotion of Inclusive Society
Limited, aims to promote inclusion
of people with disabilities through
sports. AAHK is delighted to
support an event that fosters
such meaningful social inclusion.
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HOOP
DREAMS FOR
BASKETBALL
TEAM

EXREKESKE

Budding basketball stars from
AAHK showcased their skills on the
court when an AA Staff Club team
made its debut in the Win-Win
Basketball League, finishing a highly

creditable second out of 10 teams.
The league allowed teams
from companies involved in the
Three-runway System to battle
it out for hoop supremacy in a
spirit of friendly rivalry. It ran
from September to December
2025, with a final on 18 December,
where AAHK Executive Director,
Airport Operations Steven Yiu
presented the awards. The event’s
spirit of collaboration aligns
with AAHK’s commitment to a
harmonious workplace, fostering
connections and supporting
HKIA’s long-term growth.
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EXCELLENT SERVICE £#fR#%

AIRPORT STAFF SAVE THE DAY

K58 LIRS

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
HEEFESE TR RN BREGNERERENRERMIGE - SRFE R E REFURS  #X)

Appreciation for Customer Service Staff
FEBRERBRTL

connecting flight to Vancouver.
As a wheelchair user, | had pre-
booked wheelchair assistance, and
Ms Chung was assigned to support
me. Although the airline had
already arranged a new itinerary
- a flight to Seoul followed
by a connection to Vancouver
the following morning - I was
initially very confused. Ms Chung
patiently explained every detail
until everything was clear. She
then stayed with me through
immigration and hotel check-in.
Her calm presence was a lifeline.
Early the next morning, Mr Law
greeted me with the same
warmth, guiding me smoothly to
my departure gate. Finally, Mr Lee
ensured | boarded comfortably and
with peace of mind. I'll never forget
how these three ambassadors went
above and beyond to help me.”

> Lee Che Lung, Chung Pui Kam
and Law Chi Hung
FERE - ERERESG

Wheelchair Service
Ambassadors, ALLWAYS
ALLWAYS i1z AR 7% A AE FE1F

“After arriving in Hong Kong past
midnight, | learned | had missed my
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- Mr Pitcher, a passenger
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