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GLOBAL EXHIBITION
INDUSTRY GATHERS
AT AWE
ERREBXREELEE

AsiaWorld-Expo (AWE) hosted the
92nd UFI Global Congress from 19 to
22 November, marking the event’s
return to Hong Kong after 25 years.
The exhibition industry’s largest
global gathering, officiated by
Hong Kong Special Administrative
Region Financial Secretary Paul Chan,
attracted over 600 global exhibition
leaders from more than 50 countries.
In a speech delivered at the
opening, Airport Authority Hong Kong
(AAHK) Chairman Fred Lam highlighted
that Hong Kong International Airport
(HKIA)'s exceptional connectivity, with
flights connecting to more than 200
destinations worldwide, makes AWE
an ideal location for international
events. This advantage is further
strengthened by its proximity to the
Hong Kong-Zhuhai-Macao Bridge,

offering convenient access to the
Greater Bay Area (GBA) market. He
also expressed confidence that the
completion of Airport City project
SKYTOPIA will further enhance

Hong Kong’s position as the region’s
hub of exhibition and conference.
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HKIA DEEPENS
REGIONAL TIES
AND GREETS CAAC
DELEGATION
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On 8 December, HKIA welcomed a
delegation led by the Civil Aviation
Administration of China Deputy
Director General Ma Bing. The
group toured the HKIA Brand Centre
for an overview of the airport’s
latest developments, with a
spotlight on the SKYTOPIA project.

This commitment to regional
ties and innovation was echoed
earlier on 3 December. Airport
leaders from Hong Kong,
Guangzhou, Shenzhen, Zhuhai
and Macau, including AAHK
CEO Vivian Cheung, gathered at
the annual meeting of the Five
Airports of the GBA, hosted by
Macau International Airport.

The meeting emphasised
stronger collaboration among
GBA airports, aiming to boost
connectivity and drive sustainable
growth. Key discussions included
coordinated route development,
smart technology integration
and strategies to position the
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region as a world-class aviation
hub. All five airports reaffirmed
their commitment to deepening
cooperation and jointly promoting
high-quality development in the
GBA aviation sector.
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As we entered the holiday season,
Hong Kong International Airport
(HKIA) transformed itself into the
city’s most attractive destination,
featuring festive decorations and a
selection of seasonal performances.

The mood of celebration began as
visitors arrived at the airport, with the
Crystal Elevator showcasing a festive
video that added a touch of holiday
cheer to their airport experience.

Passengers arriving at HKIA were
also greeted by the Enchanted
Christmas Castle, featuring a
magnificent 12-metre-high clock
tower in Arrivals Hall A, illuminated
by a multimedia light show and an
interactive LED screen featuring
Santas preparing for Christmas.

Over at Arrivals Hall B, the
Christmas Performance Stage hosted
local choirs, who treated travellers to
a series of carol concerts, alongside
special appearances by renowned
Hong Kong soprano Jeffie Leung.
Visitors were also treated to a
whimsical show featuring Santa

Claus with flying reindeer and a
gingerbread man, complete with
dancers and singers soaring gracefully
through the air, topped off by a
magical surprise as Santa Claus
swooped in to spark holiday spirit.
The festivities extended to airside,
where parades of vibrantly coloured
puppets and dancers entertained
travellers, while Santa made surprise
appearances to spread festive cheer.
Airport Authority Hong Kong
(AAHK) staff and airport partners
joined in the celebrations through a
series of special activities, including
a new Pre-Christmas Auction in early

December. Organised
by the Board Liaison &
Coordination Department

and AA Staff Club, the auction
featured unique souvenirs collected
through AAHK’s global collaborations.
All proceeds supported the AA
Charity Fund, spreading warmth and
goodwill to kick off the holidays.

AA Staff Club organised Christmas
Carol and Christmas Punch Needle
workshops, while the members of
the HKIA Staff Clubhouse unleashed
creativity in Mini Christmas Tree
and Christmas Candle workshops.
Surprise Christmas parades across
HKIA offices and the Landside
Staff Cafeteria delighted staff, who
enjoyed sweet treats that turned
ordinary workdays into moments




of celebration and togetherness.

The Airport Community Christmas
Bazaar contributed to the holiday
atmosphere, with nearly half of its
stalls run by charities and social
enterprises. Staff members engaged
in various activities including grocery
selections, DIY workshops, photo
corners and a lucky draw with prizes,
making it a meaningful celebration
for everyone working at HKIA.
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Pre-Christmas

Auction
Jecember 2025 ¢ 12:45pm - 2pm ¢
/F. Temporary Staff Lounge, HKIA

Tower
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AAHK staff participated in various activities, sharing the
warmth of the festive season. od
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AS/A AIRFREIGHT
TERMINAL

AAT’S LOGISTICS
LEADERSHIP
ACCLAIMED
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Asia Airfreight Terminal Company
Limited (AAT), a subsidiary of
Singapore-based SATS Limited,
the world’s largest cargo handler,
recently earned dual recognition
for its excellence in logistics
management and service quality.
The company was given “Cold
Chain Service Provider of the Year
- Asia Pacific” at the Payload Asia
Awards 2025, the region’s leading
air cargo awards scheme. This
marks the third consecutive year
AAT has received this distinction,
acknowledging its ongoing
leadership in cold chain logistics.
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Additionally, the company also
received the CILT Award 2025 for
Service Excellence in the Logistics
Enterprise Stream from the
Chartered Institute of Logistics
and Transport in Hong Kong.
The biennial award honours
the most outstanding company
in transport and logistics,
reaffirming AAT’s position as
a benchmark for operational
excellence in the industry.
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HONG KONG
AIRLINES BOOSTS
CONNECTIVITY
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Hong Kong Airlines has
expanded the scope of its
codeshare partnerships with
two major airline partners.

The Hong Kong-based airline
inked an expanded agreement
with one of the United Arab
Emirates’ flag carriers, Etihad
Airways, improving connections
across Asia, the Middle East and
beyond. The agreement includes
reciprocal loyalty programme
arrangements for the first time,
allowing members of Hong Kong
Airlines’ Fortune Wings Club and
Etihad Guest to earn and redeem

miles on both networks. The first
flight under the new agreement
travelled from Abu Dhabi to
Hong Kong on 3 November.
Additionally, Hong Kong Airlines’
codeshare partnership with
Turkish Airlines now also takes in
flights to Australia via Hong Kong
Airlines-operated services,
following an upgrade to the
agreement starting on 26 October.
These collaborations offer
passengers greater flexibility
and more travel choices.
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HKIA
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CONSULTANCY
TO SUPPORT
THREE AIRPORT
PROJECTS
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HKIA Consultancy Limited (HKIA
Consultancy) and Beijing Urban
Construction Group (BUCG) signed
cooperation agreements on
12 November in connection with
the airport development projects
in Ethiopia, Indonesia and Kenya.
HKIA Consultancy CEO Simon Li
and BUCG Chairman Li Weidong
inked the agreements at the
28th Beijing-Hong Kong Economic
Cooperation Symposium. Under
the agreement, both companies
will support the airport
development projects, all of which
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HELING-HONG KONG KEY COOPERATION PROIECTS SIGNING CEREMONY

are aviation hubs strategically
located at the Belt and Road,

by leveraging HKIA’'s extensive
experience in airport management
and operations.

Established by Airport Authority
Hong Kong, HKIA Consultancy
provides professional services
to airports around the world.
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MOOMIN SHOP

HONG KONG

A CHARMING
MOOMIN MARKET
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Lovers of all things cute and
adorable are in for a treat at
Hong Kong International
Airport (HKIA), with the
opening of the Moomin Shop
Hong Kong in the Departure
Hall on Level 7 of Terminal 1.

The new store offers a range
of irresistible toys, clothes and
accessories, making it a treasure
trove of discoveries for fans of
the beloved cartoon characters.
This is the second Moomin Shop
in the city - and the country -
following the opening of a flagship

outlet in Mong Kok in 2023.
Travellers can also explore
a dedicated HKIA Priority Sales
section featuring locally designed,
travel-themed merchandise,
including luggage stickers, travel
eye masks and other special
items that enhance comfort
throughout their journey.
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As the gateway to the city
for many visitors, Hong Kong
International Airport (HKIA) has
long been an important showcase
of Hong Kong’s culture, in addition
to being a vibrant transportation
hub. This cultural role is elevated to
a new level by the latest exhibition
on display at the airport, which
transports visitors back half a
century with a nostalgic recreation
of the streets of 1970s Hong Kong.
Presented by the airport in
partnership with McDonald's
Hong Kong, the exhibition “City
Reflections: Through Time and
Change” opened on 19 December.
It features street scenes from the
1970s, with a selection of classic
Hong Kong shops that are sure to
instantly summon up the atmosphere
of the era, including a recreation

of the city’s first McDonald’s
restaurant in Paterson Street.

That McDonald's restaurant,
complete with the era’s original menu
and authentic retro decor, is one of
the exhibition’s five zones. Other
highlights include a Retro Electronic
Store filled with vintage gadgets
and advertising; a Classic Boutique
showing off retro style, from clothes
to suitcases; and an East-meets-West
Pharmacy where the medicines of
the past come to life, both -
local specialitiesand . )
international cures. For ({T-\‘(’\‘-:; &

a genuinely immersive &
experience, visitors \

e
can take a stroll /@@\Jé}’

through the Neon
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been revived at HKIA.
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Street Scene, a dazzling collection
of the glowing neon lights that

are a global icon of Hong Kong.

The display features classic HKIA
signage created exclusively for this
exhibition, alongside everything
from vintage McDonald’s
characters to local brands.

The exhibition also features a
series of charmingly retro TV sets,
broadcasting live street views
and informative videos about the
history of the airport, accompanied
by illuminating vintage photos. Like
the rest of the exhibition, it invites
visitors to rediscover historic
Hong Kong and immerse themselves
in the city’s unigue cultural heritage -
make sure to stop by and experience
it during your holiday travels.
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The exhibition recreates
scenes of old-style
pharmacies and classic
boutique, showcasing
the street appearance of
the past.
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EREESSS BN
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The city’s first McDonald’s restaurant on Paterson Street has

Exhibition period: 19 Dec 2025 - 29 Mar 2026
Location: Arrivals Hall A (L5), Terminal 1
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TOP OF

THE WORLD
FOR CUSTOMER
EXPERIENCE
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Hong Kong International Airport’s
(HKIA) commitment to constantly
improving the experiences of
passengers has been recognised in
the most emphatic manner, with the
accolade of “World’s Leading Airport
for Customer Experience” at the 32nd
World Travel Awards. This is the first
time the airport has received the
honour, which was presented at a
ceremony in Bahrain on 6 December.
Improving the customer
experience is a top priority at HKIA,
reflected in the introduction of new
amenities, improved infrastructure
and greater personalisation. The
airport recently elevated that
commitment with the innovative
introduction of city tours, offering
the roughly 5.5 million transit
passengers a year with layovers
exceeding seven hours a chance
to sample the best of the city free
of charge.
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FOSTERING

THE INDUSTRY

OF THE FUTURE
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Airport Authority Hong Kong’s (AAHK)
recent participation in two events
showcased its ongoing commitment
to developing Hong Kong’s aviation
and tourism industries.

AAHK CEOQ Vivian Cheung delivered
a keynote speech at the inaugural
“NextGen Tourism Summit: Leading
the Experience Economy” on
22 November, highlighting
how SKYTOPIA will transform
HKIA into a vibrant Airport City.
Organised by the School of Hotel
and Tourism Management at the

Chinese University of Hong Kong
Business School, the event hosted
academics and industry leaders,
who discussed the future of tourism.
It aimed to inspire participants,
including emerging talents, to
envision new possibilities for

Hong Kong’s tourism landscape.

On 5 and 6 December, AAHK
hosted the Airport Youth Career
Day, featuring more than 25
organisations from the airport
community, career talks from
professionals and various services
for jobseekers. The event provided
young people with more than
1,500 job opportunities, reinforcing
AAHK’s role in nurturing the
next generation of talent for
Hong Kong’s aviation industry.
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TAKING THE
LEAD IN CIVIL
AVIATION
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AsiaWorld-Expo hosted the first ever
Airspace Asia Pacific, a gathering
of air traffic control providers
organised by the Civil Air Navigation
Services Organisation, from 9 to

11 December. The event drew more
than 2,000 visitors and over 85
exhibitors from 60 countries.

As an exhibitor, AAHK showcased
the extensive connectivity of HKIA
and its technological evolution
into an integrated smart airport.
AAHK Executive Director, Airport
Operations Steven Yiu also joined
the panel discussion “From Silos to
Synergy: How Hong Kong is Shaping
the Future of Collaborative Airport
Operations”, sharing how HKIA
leverages data-sharing models to
enhance operational efficiency.

Recent industry accolades
highlight the regional influence
of AAHK’s and one of its joint
ventures. AAHK was recognised in
the Travel and Hospitality category
at the “GBA Awards of Excellence
20257, organised by the Hong Kong
Economic Journal. Hong Kong-
Zhuhai Airport Management

Company Limited, the AAHK joint
venture that manages Zhuhai
Airport, was given the Smart
Airport Technology Innovation
Award at the 13th International
Smart Airport Development
Meeting in Shanghai, China.
Together, these accolades
underscore AAHK’s commitment
to strengthening connectivity
within the Greater Bay Area.
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COMMUNITY
RALLIES IN
SUPPORT OF TAI PO

TTEBRINSREARELE

The fire at Wang Fuk Court in Tai Po has
deeply affected people across Hong Kong
and around the world. Yet, amid the
sorrow, it has also inspired a spirit of
generosity in support of those who
were affected. Members of the HKIA
community have joined these efforts,
helping raise over HK$20 million in total.
Companies that have contributed
include AAHK, the Cathay Group,
Hong Kong Airlines Limited, Hong Kong
Air Cargo Terminals Limited, Hong Kong
Aircraft Engineering Company Limited,
Asia Airfreight Terminal Company
Limited, Aviation Security Company
Limited, HKIA Services Holdings Limited,
Hong Kong Business Aviation Centre,
Greater Bay Airlines Company Limited,
LSG Sky Chefs Hong Kong Limited,
Plaza Premium Group, Menzies CNAC
Aviation Services Limited, Tradeport
Hong Kong Limited, DHL Aviation
(Hong Kong) Limited, Worldwide Flight
Services, The Staffs and Workers Union
of Hong Kong Civil Airlines and more.
Their donations, along with those
from individuals within the airport
community will be given to “Support
Fund for Wang Fuk Court in Tai Po”,
established by the Hong Kong Special
Administrative Region Government.

RERBHARANS 2B TDEM R LM
AHRRRR BEREZT HETRER
HmmrRIREER TS AR ERNE
X F 8% - BBBBREES T R ITERE
& FEOE  HBEEFHEE2,00088
TTo

HEBHNREBEREKER BHZFE
EEH BEMZARQR -BFEAEZE
BILERAR BAREIEARAR]
EMNEEROLBRAR  #SREZER
NA) BEEBREEISREERER AT
EEBMAMERL KRERMZEAR
2A]~ LSG Sky Chefs Hong Kong Limited
RLDEE FMBAEMERBERAT
ERREBERAT BRTE (FB)
BRAR] IREMBLEBEAMZEEFER
THeE-

BUEPELEEREEINZN 18
THEBFNITHREBRMARILE [ KHE
TR ER]




—
FOCUS &3

PROACTIVE SAFETY MEASURES AT HKIA
BRRAKBHNLZEZHE

The exceptional level of attention
paid to the highest standards

of safety and preparedness at
Hong Kong International Airport
(HKIA) was confirmed by two
recent significant developments.

The readiness of HKIA to respond
to major health emergencies
underwent a thorough test during
an infectious disease exercise,
codenamed WuDang-25.

Organised with the Department
of Health and Cathay Pacific, the
exercise simulated the discovery
of a suspected case of Middle East
Respiratory Syndrome on an incoming
flight. The scenario triggered a
cascade of contingency measures
involving various departments of
Airport Authority Hong Kong (AAHK),
government departments, medical
units and other organisations.

In total, 220 people from 20
organisations took part. Notably, the
Fire Services Department’s Outbreak
Control and Response Team joined
an airport exercise for the first time,
deploying its new Infection Control
and Critical Care Transfer Ambulance.

HKIA’s proactive approach
to customer care was further
highlighted by the Fire Services
Department’s “Big Heart Award -
Social Responsibility Award” for its
widespread provision of automated
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external defibrillators (AEDs) under
the “AED Anywhere for Anyone”
Programme. This initiative promotes
wider public awareness and use of
cardiopulmonary resuscitation
and AEDs. AAHK is one of just
26 organisations to receive the
award, representing valued
recognition of its dedication to
caring for everyone at the airport.
These efforts underscore
AAHK’s dedication to providing all
passengers with a safe, secure,
worry-free travel experience.
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SHOWCASING AIR CARGO EXCELLENCE
TRTESBN

Industry leaders gathered at
the Hong Kong Convention
and Exhibition Centre on 17 and
18 November for the 15th Asian
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SMART MOBILITY GRAND AWARD

Logistics, Maritime and Aviation
Conference (ALMAC), where Hong
Kong International Airport (HKIA)
showcased its leadership in shaping
the future of global connectivity.

As it has since 2015, HKIA co-
hosted the Air Freight Forum at the
event with the Hong Kong Trade
Development Council. This year, the
forum featured two panel sessions,
with experts sharing insights on
current challenges and emerging
opportunities, while discussing
strategies to strengthen Hong Kong’s
role as the gateway to Asia, as well
as the attributes that make the city
to be the preferred international
cargo hub for perishable goods
destined for the Greater Bay Area.

This year’s ALMAC attracted about
2,300 visitors from over 40 countries
and regions, along with 90 exhibitors
and more than 80 speakers.

The pre-eminence of Airport
Authority Hong Kong (AAHK)
in the cargo industry was also
demonstrated by a collection of
accolades at the “Hong Kong ICT
Awards 2025”, held on 21 November.

Organised by the Digital Policy
Office of Hong Kong Special
Administrative Region Government,
the Awards have been widely
recognised as the annual flagship
event of the local industry since
their debut in 2006, with the aim
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of building a locally embraced and
internationally acclaimed ICT brand.
This year, AAHK received the
Smart Mobility Grand Award and the
Smart Mobility (Smart Logistics) Gold
Award for its Hong Kong Air Import
SmartCollect, which digitalises the
entire end-to-end import cargo
collection journey at cargo terminals
through the new initiative of
electronic Shipment Release Forms
to improve cargo journey traceability
and user experience. AAHK was also
given the Smart Mobility (Smart
Logistics) Silver Award for HKIA Cargo
Connect, the world’s first airport-
led initiative to empower airline
partnerships through an innovative,
intelligent, interconnected digital
ecosystem for the air cargo industry,
reinforcing HKIA's position as a
preferred global air cargo hub.
The recognition underscores the
strong collaboration within Hong
Kong’s air cargo community and
reaffirm AAHK’s commitment to
innovation and excellence.
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RICH REWARDS FOR ENVIRONMEN TAL ENTERPRISE
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Airport Authority Hong Kong’s
(AAHK) commitment to the highest
possible standards of sustainability
has been acknowledged with
multiple accolades.

At the Building O&M Best
Practice Award 2024, organised by
the government’s Electrical and
Mechanical Services Department, it
received a Special Award for Safety
and a Special Award for Innovation for
using remotely operated underwater
vehicles (ROVs) to clean the seawater
pump room. It also won a Special
Award for ESG for its Weather
Forecast for Air Conditioning Control
System and the Solar Heat-gain Auto
Decision On Wind-flow System; while
Hong Kong International Airport
(HKIA) Terminal 1 was honoured
with a Best Practice Award.

At the Green Building Award 2025,
the Sky Bridge project earned a
Finalist ranking and was the winner
of the “Special Citation on Green
Financing in the New Buildings

Category Completed Projects

- Institutional”, recognising o

AAHK’s contributions

to decarbonisation via "
green financing. This ~
honour also accredited Hom,
AAHK as a global leader

in sustainable finance innovation,
demonstrating how infrastructure
projects can lead the transition
towards a low-carbon future.

BARSERERSFRBIRR AIRE
BRAKF - HENBEEXSE -
ERNFHETREZEE RN [REY
B RIRIEMEEER KREE2024]
WERDRIERERELR B KEFRBK
REMEIFTTZR RE 225518 ] &

&
lin, - %{\.’s o~ ’
== TRIFASRIE | FAEE

Wi\ﬁ?ﬁ:ﬂ el R IHER
e NGEEE RN Rl
ES uLJ R RR HEgkER
FRRIEE | o b oh - BB RIS
—RERBEBAEEER[BEREZX
R ] (HafER)) - RIGHZEER
RIEEIBR E MR -

7 BRIREEKEE2025] A+ KBRE R
ERBEIRRIGFEREENEENEE
B KRB [FEREERRIETEKIER
—2AINTAEEERGZCSRER
R ZRIBRGRERBBGEHE
BRI E S WETE THERE
AERIRAFECRAIFTERNLE BN
B HETE B 5| BB AN EAR AR SR AT AT BE

SALES OF ICONIC SOUVENIRS TO HELP SUPPORT MARINE
AND FISHERIES PROJECTS
EditsSREE XHEBFXRAEXEH

The vibrant marine life surrounding
HKIA has been captured in a series
of plush keychains. Created in
collaboration with the local designer
of the much-loved cartoon cat
DinDong, the collection is available
for purchase at HKairportShop.com.
A colourful reminder of the
varied treasures of Hong Kong’s

western waters and the importance
of marine conservation, the toys
feature four distinct marine species
in Hong Kong’s western waters,
including Chinese white dolphins,
oysters, gorgonian coral and fish.
Proceeds from their sale will be
donated to AAHK independent
Marine Ecology Enhancement Fund

and the Fisheries Enhancement
Fund, which support marine
conservation and sustainable
fisheries around the Airport island.
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STAFF GET
IN A PICKLE

B8 T ALK

The sport of pickleball has taken
the world by storm in recent
years - and staff at Hong Kong
International Airport (HKIA) had
another chance to try it out for
themselves at the Social Pickleball
event on 7 December, following
the resounding success of the
previous session in November.
The Sunday session, held at
the Multi-purpose Sports Hall
of HKIA Clubhouse, brought
together nearly 150 airport staff,
including Airport Authority

SOCIAL

“PICKLEBALLEE.

Hong Kong (AAHK) Chairman
Fred Lam and CEO Vivian Cheung.
It offered a fun-filled afternoon
featuring a professional coaching
session, mini pickleball games,
prizes and light refreshments.

A fast-moving pairs sport that
combines elements of tennis,
badminton and table tennis,
pickleball has been a big hit among
airport staff, making the sessions
a perfect blend of fitness and
relaxation.
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STAFF ACE
TENNIS
TOURNAMENT
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Every budding Roger Federer or
Li Na working at HKIA got the
chance to showcase their skills
in a spirit of friendly rivalry at
the Airport Authority Cup tennis
competition in December.

The tournament, held at the
HKIA tennis courts, marked the first
competitive event since the courts
opened earlier this year. AAHK
CEOQ Vivian Cheung and Executive
Director, Airport Operations
Steven Yiu officiated at the opening
session, while TV celebrities
Tony Hung and Aska Cheung took
part in a friendly game to kick
off a series of exciting matches.

More than 70 staff members
battled it out on court, competing

across four categories: Men’s
Singles, Women’s Singles, Men’s
Doubles and Mixed Doubles. The
Airport Authority Cup not only
celebrated athletic talent but
also strengthened connections
among HKIA staff, making it a
memorable start to many more
sporting events to come.
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WIN AN HKIA 2026 CALENDAR!

BB BERKE2026FRE !

Celebrate the beauty of Hong Kong International Airport
(HKIA) with the HKIA 2026 Calendar. Featuring 12 iconic
scenes - from the first light of dawn and starlit nights to
spring blossoms and winter serenity - the calendar can
even be transformed into a series of postcards, perfect
for sending warm wishes to friends and family.

Simply answer the question below for a chance to win
this special memento of HKIA.
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Question: RIRE

What is the name of the —BREEFRRHE R
iconic feature of HKIA in the B EE R R

photo on the February page? A [ESiS =1 |

A. crpa"lf & Fly” Car Park B. ZiREEKXIR
B. Terminal 2 C. XERERR
C. Sky Bridge

Scan the QR code to answer the question on or before #@# — 4B 2026F 18128 2 A

12 January 2026. The first 20 correct entries will EIEME B0 ERENER (BS
each receive an HKIA 2026 Calendar. Winners will be BIFR#5 20260 F A ) — 17 15 REKR
contacted by email on or before 19 January 2026. 202651 A198 3k 2 R I E E @40

VOTE NOW FOR ).
THE WORLD’S BEST AIRPORT .23 555
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worldairportsurvey.com

SKYTRAX The 2026 World Airport Awards
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