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Airport Authority Hong Kong (AAHK) - - e =
Chairman Fred Lam and CEO B ~
Vivian Cheung led the organisation’s
Board Members on a site visit 3
to review the latest innovations
and infrastructure developments
at Hong Kong International to commence operations later this NERERIAR
Airport (HKIA) on 28 August. year, the new facility will strengthen ERBURUNBRBRABE S

The visit began at “Park & Fly”, the intermodal connectivity and OE 2B EEEIEES [E#EFE
Hong Kong’s first automated car cross-boundary services between 5 EFENERSBREERE—
park, located at the Hong Kong Port the airport and GBA cities. MORE  FAERE T #E ARG ER
of the Hong Kong-Zhuhai-Macao They then toured the indoor BE ELARRENEE-AEIEE
Bridge. Board Members experienced Coach Hall at Terminal 2, whichwas | REELRAERFHSRERE - HEE
the entire journey, from cars being commissioned on 23 September. RN ERIRE LB BBRBEMS T
parked and boarding the shuttle bus Furthermore, the group gained R R NS ERE R R AEE
to the restricted area of HKIA for insights into the expanded Airport PR b IS B K RN T 2 8
departures to retrieving their vehicles | City blueprint - SKYTOPIA, that A BHE & ISR RIGAIAE
after returning. Their experiences is set to transform HKIA into BEf& - MRERTERIA23BRA
comprehensively demonstrated the a world-class destination. B SR RE KB EANREE(IRENE
efficiency and automation of the RN T R AR R 18 B O35 T B
parking process, which makes it 8280 BB MSERREREMARE | [SKYTOPIA] KR E] - 5% 38 8115 # &
convenient for Greater Bay Area (GBA) | RITHBHRFTEEXRBESTENEL | BEERKRISYE SR IRIEHE -
travellers to fly via HKIA. Scheduled S EBERMS  BHIR RS IA BT

AMCHAM MEMBERS Mrs Cheung shared how Market offering fresh gourmet
T SKYTOPIA leverages the airport’s products from around the globe.
UPDATFD ON land and marine resources to build Taking advantage of the
SKYTOPIA PLLANS a regional landmark that integrates | commissioning of the Three-runway
3 FmD AT = commercial ventures, popular System and the airport’s strategic
ég%ﬁg)ﬁeﬁyﬁ culture, art storage and trading, location at the GBA, Mrs Cheung
SKYTOPIAF BIERFTIER premier entertainment and leisure added, the SKYTOPIA development
experiences, and more. She also will power the Airport City into
AAHK CEO Vivian Cheung addressed highlighted some of the significant a future of opportunity while
members of the American Chamber attractions such as the Airport driving the economic growth of
of Commerce in Hong Kong (AmCham) | Bay Marina, an art ecosystem Hong Kong, the GBA and beyond.
during a speech on 4 September, comprising trading, storage and
providing an update on the SKYTOPIA | exhibition, the Phase 2 expansion of | #ERITHAH KFTEENIA4LH
development blueprint at HKIA. AsiaWorld-Expo and the Jet Fresh MEBEEFENEN ﬁ”%ﬂ’%lﬁ"@%%
SKYTOPIAZ R EBH S35
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COACH HALL OPENING MARKS
NEW CHAPTER FOR EXPANDED T2

BB _FRENE [ [RSEEIRE

The new indoor Coach Hall at
Terminal 2 (T2) opened on

23 September, marking the
commencement of the first phase
of operations of the expanded
T2 at Hong Kong International
Airport (HKIA). As an integral
component of HKIA’s intermodal
transport service, the new
facility represents a significant
milestone in strengthening

the connection between HKIA
and the Greater Bay Area.

Located on Level 3, the 24-
hour Coach Hall is directly
connected to Terminal 1 (T1),
ensuring passengers’ seamless
transfer and efficient movement.
With its spacious waiting areas,
the indoor facility offers an
elevated and more comfortable
experience for travellers.

The Coach Hall provides 41
parking spaces for cross-boundary
coaches and limousines, tour buses,
and crew and resident coaches.

It also hosts the cross-boundary
ticketing counters, a lounge and a
dedicated waiting area for Mainland
airport transfers. By consolidating

~—

indoor waiting environment.

services previously located in T1,
Car Park 1 and Car Park 4, the
new hall centralises intermodal
transport services at HKIA.

To offer passengers a variety of
dining and shopping options while
they wait, the upgraded Coach
Hall is also home to an impressive
array of food outlets and retail
shops, from a convenience store
and souvenir retailers to casual
cafés, bakeries and more.

—} @;‘%mﬂﬁiﬂﬁﬁwﬂ - g
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The opening of the hall will be
followed in phases by other T2
facilities. Next up, during the first
quarter of 2026, are its departure
hall and related facilities.

To ensure a smooth T2
commissioning, Airport Authority
Hong Kong (AAHK) will continue
to work alongside stakeholders
including government departments,
airlines, passenger handling
agents and others, familiarising

The new Coach Hall provides one-stop cross-boundary coach services and a more comfortable

EHTEKA KR REAZ R —UA X SRS R R - AR BT BN EAIREIRE
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staff with the operation of
the new terminal. Drills and
exercises are also planned to
practise and test contingency
and emergency response plans.
When the expanded T2 becomes
fully operational, it will offer a
full suite of departure and arrival
services. The expansion comes
as AAHK continues to enhance
passenger facilities in line with
the airport’s growth following
the commencement of the Three-
runway System in November 2024.
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Food outlets and retail shops in the Coach Hall:
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__ HKBAC

ANEW ERA FOR
BUSINESS AVIATION

& ARMZEFTICTT

Business aviation facilities at
Hong Kong International Airport
(HKIA) took a major leap forward
with the launch of Hong Kong Business
Aviation Centre’s (HKBAC) new world-
class terminal on 10 September.
Combining privacy, efficiency
and luxury, the new terminal has
doubled the handling capacity of its
predecessor. It offers VVVIP suites,
one-stop customs, immigration and
quarantine with upgraded facilities,
and the 26-metre Sky Canopy - an
architectural centrepiece extending
from the front of terminal and
over the apron to protect travellers
from the weather, a first in Asia. In
addition, the terminal is the first
airport lounge project to receive

" HKBAC

HKBAC NEW TERMINAL CEREMONY
CYEBANRE O HFEABEAR

> 0

the Muslim-friendly certification
from CrescentRating, the world’s
leading authority on halal travel.

The opening marks the first phase
of the company’s HK$500 million
in-situ expansion, with the second
phase scheduled for completion in the
first quarter of 2026. Representing a
high-value segment of the aviation
industry, HKBAC’s expansion project
will help to promote premium travel
and consolidate HKIA's leading
position in business aviation.
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PLAZA
PREMIUM

GROUP

NEW LOUNGE
LEANS INTO
LUXURY

BB EERRE

Leading airport hospitality and
passenger service provider Plaza
Premium Group has introduced its
second Plaza Premium First lounge
at HKIA. Located near Gate 35
in the West Hall of Terminal 1 (T1),
it welcomes all departing and
transiting passengers with an
elevated travel experience.
Signalling the desire to cater to
the needs to every customer, the
new lounge is the first independent
lounge at HKIA featuring a fully
certified halal menu. It offers an
array of sumptuous dishes, from
local delicacies to Southeast Asian
and Western favourites, as well as
an extensive selection of wine and
beverages. Following the brand’s

template, the lounge features
modern interiors festooned with a
gallery of world-renowned artistry,
cosy seating and a stylish dining
area. Passengers can also enjoy the
breathtaking 180-degree views of
apron, transforming their pre-flight
moments into a memorable journey.
With the mission “Make Travel
Better”, Plaza Premium Group
introduced the world's first
independent airport lounge concept
in 1998. The new lounge complements
the existing Plaza Premium First
and three other lounges at HKIA.
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(/7 Hactl

100-DAYS FITNESS
CHALLENGE
WITH HACTL

858 B XKk&

Hong Kong Air Cargo Terminals
Limited (Hactl) has been supporting
its staff members’ wellbeing with
a series of group activities during
its 100-Days Fitness Challenge
campaign from May to July.

The campaign began with
a Lunch and Learn - Healthy
Diet Talk, hosted by registered
nutritionists, who shared advice on
maintaining a nutritious diet. About
100 Hactl employees attended
the session. It was followed by a
series of fitness workshops led by
professional fitness trainers using
Hactl’s gym facilities, including
fitness training, high intensity
interval training (HIIT) and
resistance band training, allowing
staff to improve their posture and

balance, and counter chronic pain.
In addition, an indoor slow-jogging
event was held in collaboration
with Jardine Sports to encourage
a more relaxing form of exercise.
Prizes were awarded to 100
staff who achieved the biggest
improvements in three key health
indicators - body fat, basal
metabolic rate and biological age -
during the campaign, rewarding
their efforts and motivating
staff to keep exercising.
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FINEPRINT

FINE COFFEE
AT FINEPRINT

515 a0 ok
FINEPRINT

Lovers of high-quality coffee
are increasingly spoilt for choice
at HKIA, with the opening of a new
outlet of the much-loved Hong Kong
coffee brand FINEPRINT.
Conveniently located in the
Meeters and Greeters Hall on the
Arrivals Level of T1, the new café
serves up FINEPRINT’s signature
speciality coffee, sourced from farms
around the world and roasted weekly
in its Chai Wan facility. Guests can
also enjoy a range of dishes made
with great ingredients, including
fresh sourdough sandwiches,
toasties, salads and baked goods.

FINEPRINT opened its first
café in SoHo in 2016. Since then,
its founders, Australians Scottie
Callaghan and James Wilson, have
launched nine additional stores in
other locations aross Hong Kong,
each offering a winning combination
of great coffee, delicious food
and a welcoming atmosphere.

FRNBZHFEBRDN X5 E

FINEPRINTE & B BFR#5FR 25
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CELEBRATING A CENTURY OF SUCCESS
a5 BRlSE
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AAHK CEO Vivian Cheung (centre), Secretary for Transport and Logistics Mable Chan (sixth from left), Permanent Secretary for Transport and
Logistics Kevin Choi (sixth from right) and Director-General of Civil Aviation Victor Liu (fifth from left) officiate at the exhibition’s opening

ceremony. They are joined by Curator (Exhibition and Research) of the Hong Kong Museum of History Hui Siu-mui (fifth from right), Museum Director
of the Hong Kong Science Museum Patrick Lau (fourth from left), Head of Swire Archives Bonnie Sze (fourth from right), Hong Kong aviation history
enthusiast and writer James Ng (third from left) and AAHK Executive Directors.

HERITRAHRPER (FRH)  ERLMRRRRREE (23) BREKRBEEWEREGSE (BN) REMEERELE (A h) —AEHRE
FEE - HBE LB MERER (BRELAR) 51/ME (FR) SENSEAERARE (M) AEELERDPLERS (AN) - EEMERLEHER
ERRABFE (=) MEERZEZNITRERERLE

Marking 100 years of airport the expanded Terminal 2, the

development in Hong Kong, ambitious Airport City blueprint

the “Centennial Exhibition of and the SKYTOPIA development.

Hong Kong Airport Development” Secretary for Transport

was unveiled at Hong Kong and Logistics Mable Chan

International Airport (HKIA) on also addressed the audience,

16 September. Running until highlighting how Hong Kong’s :

8 November, the captivating airport has grown and flourished i

showcase takes visitors on a with the city. She reaffirmed the ! P

journey through Hong Kong’s Government’s commitment to —

rich airport history - from the working with AAHK to capitalise on gyEET. )

legendary Kai Tak era to the the opportunities offered by the <@ @

modern Chek Lap Kok - and offers 3RS and Airport City, ensuring HKIA .

a glimpse into the future. remains a leading international e e
Speaking at the opening aviation hub and the airport of celebration of infrastructure and milestones, but also a

ceremony, Airport Authority choice for passengers and cargo s i Ieagen e stoies and spirt that dafine our

Hong Kong (AAHK) CEO from the Greater Bay Area. ﬁfﬁ@ggﬁégﬁﬁﬁfgéﬁiﬁﬁéfﬁ;@%ﬁéé

Vivian Cheung noted that the The exhibition presented the e e e e

exhibition is both a celebration century-long evolution of

and a moment of reflection on Hong Kong’s airport through international aviation hub between

the city’s aviation achievements. three themed eras. “First Ascent: 1925 and 1970. The second chapter,

She said that this progress will The Early Years of Hong Kong “From Crowded Skies to New

continue with the commissioning Airport Development” charts the Horizons”, tells the story from 1970

of the Three-runway System (3RS) birth of Kai Tak Airport and its to 1998, covering Kai Tak’s peak

in 2024, the phased opening of rise as Southeast Asia’s major years and the historic move
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to Chek Lap Kok. Finally, “A City
Beyond the Airport” brings the
story from 1998 to today, outlining
HKIA’s ongoing transformation
and future ambitions.

Over the years, HKIA has
established itself as a premier
global gateway, underpinned by
world-class infrastructure, an
extensive air network, seamless
intermodal connectivity and
efficient operations powered by
innovation and smart technology.
With SKYTOPIA, the airport
is evolving into a world-class
destination that integrates

Celebrating 100 years of Hong Kong
airport development, the exhibition
reminisces about the whole sweep
of the airport’s history, from the
Kai Tak era to Chek Lap Kok

and into the future.
REMBBHIZERI00BF RE
ZRBIShREEREARKH
BIAFER WREARKERE-

commerce, pop culture, art and
premium entertainment and
leisure experiences, attracting
travellers and businesses

from around the globe.

[FEEBBEFENC | RENO[168E
BRBEERERS AR REE11A
BH -EBREFIRENEERS
—BEEFMmR LB ERESHBIEE
T AR R E L IRIE - IR BHISH
R °
FERSEERITRANKFER
ERSREERR RETEENHKS
MR RE BRI Bz
M2 EMR - 1IRD - BEE = ME RS

R2024FIETUIR ARRTS - IR —5%
BEREDREBREA ARSI T
ZAE B EESKYTOPIAZE I8 B Ay HEE -
HoERES LBRAFRE
BaLYRBREEREEHERK
g EAERSERERARKE HE
AL i SRR T IS AR BB RS T
ERE=ERG LSRRG R
B - ERE BRI R AR
BIFRAZEAEAT - DA Ko B R A [ ik B A
SEHABIIMEERS
REDR=(E%7 AR EEHEAF
REEE - TR BEHZNF LA
FCE T RUEHMIS M 925F E 19704 fH A
S B IR AR E T BB
AEEERE - 55 AR [EEIC = BFR
B JRER19T0OF E1998FFH) 2 R » BHERR
ERERHBUE ANE LR
&g BEESHRT] RIRZ2BAL
MR BB RIS 1998 F =S 5B
ZER BEBFESEREER R
HELRERR T - EFERAZEARAR - 5B AR
E % PBHE SRR 1L FE R AR
R EERAUENE  ZEEAE—EM
PR ZEAR 4R o B HRSKYTOPIA
ER #woragignERmELe-
MITXE g R AR GEH PR R ARt
1% RS ERIRSHIRE B - A




N
AROUND THE AIRPORT #5%E®

K WARM
WELCOME FOR
NEW EXECUTIVE
DIRECTOR,
CORPORATE
DEVELOPMENT

FEXBRENTREER

Airport Authority Hong Kong
(AAHK) has appointed William Ho
as Executive Director, Corporate
Development, effective 1 September.
Reporting directly to CEO

Vivian Cheung, he will lead

Hong Kong International Airport’s
(HKIA) digitalisation and innovation,
as well as formulating strategies for
the growth of its hub functions.

Mr Ho brings extensive
leadership experience in
technological transformation,
sales and marketing, and business
development in Hong Kong, the
Chinese Mainland and overseas.
Before joining AAHK, he served
as a Strategic Advisor at cloud
computing company Aryaka
Networks. He has also worked
in senior roles at Hong Kong
Broadband Network Limited,
Juniper Networks, Cohesity,

ARRIS and Cisco, as well as
the Hong Kong Jockey Club.
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CITY TERMINAL
NETWORK ENTERS
NEW ERA

TR 1S
BOFREA

HKIA’s network of city terminals
around the Greater Bay Area (GBA)
reached an important milestone
on 20 August with the launch of
the first premium city terminal,
located in Qianhai, Shenzhen.

The 31st city terminal in the GBA
and the eighth in Shenzhen, the
new facility features a VIP lounge
and smart check-in kiosks, where
passengers can get their boarding
pass by simply scanning their travel
documents. Passengers can also
enjoy comprehensive services such
as dedicated limousine transfers
and fast-track channels, achieving

seamless connectivity between
GBA and other destinations
around the world. Furthermore,
real-time flight information
displays ensure that travellers
remain fully informed throughout
their journey. AAHK also plans to
introduce baggage tag-through
services at city terminals in the
future, enabling passengers
to check in their baggage
directly to their destination.
Building on this momentum,
AAHK will upgrade the city
terminal network over the next
three years with a further roll-
out of premium terminals in
major cities around the GBA.
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HKIA CARGG

Powering Airline Partnerships at HKIA

-

Iiiim

POWERING
AIRLINE
PARTNERSHIP
WITH HKIA CARGO
CONNECT

HKIA Cargo Connect
(R EMZLI[SIE

HKIA officially launched another
smart cargo solution, HKIA Cargo
Connect, in June 2025. The first
airport-led initiative globally,
HKIA Cargo Connect establishes
an innovative, intelligent and
interconnected digital ecosystem
that powers airline partnerships
across the air cargo industry.

By addressing the challenge
of fragmented and manual
communication between airlines
when establishing partnerships, the
platform enables intelligent search
and smart matching of airline
partners, while enhancing visibility
of transhipment information.

Leveraging HKIA’s unique
position as a global air cargo
hub connecting more than 200
destinations and about 140
airlines, HKIA Cargo Connect
strengthens connectivity and
collaborations among airlines
using HKIA, thus optimising
resource planning and maximising
business opportunities and capacity
utilisation for all. HKIA aims to
continue reinforcing its leading
position as a preferred global
aviation hub to help reshape the
international air cargo landscape.
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JUNIOR
SINGERS DELIGHT
TRAVELLERS

EBVERKS

The halls of HKIA came to life

with the sounds of beautiful,
heartwarming music on 28 August,
when more than 50 junior
choristers delivered a series

of moving performances.

The singers, members of the
Hong Kong Inter-School Chair,
representing a wide range of
local primary schools, presented
a trio of shows at iconic airport
locations, including the Sky Bridge
entrance, the Central Concourse
and Meeters and Greeters Hall A.
They sang songs commissioned
for the popular Hong Kong Inter-
School Choral Festival, including
“My Childhood before iPhone”,
“Fire” and “Pineapple Pizza”,,
plus the much-loved Hong Kong
classic “Beneath the Lion Rock”.

The event, a demonstration
of AAHK’s support for local
arts and culture, was organised
by non-profit choral music
promotion organisation The
Hong Kong Virtuoso Chorus.
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TURNING TRANSFERS INTO TOURS

PEBESE

Transfer passengers at Hong Kong
International Airport (HKIA) can
now enrich their trip with a
stimulating tour of the city, thanks
to the launch of the Free Layover
Tours on 5 September by Airport
Authority Hong Kong (AAHK) and
leading travel agency Trip.com.

Speaking at the launch ceremony,
AAHK CEO Vivian Cheung expressed

her delight at introducing the
new service to HKIA passengers.
She added that she looks forward
to attracting more passengers

to transfer at Hong Kong and
strengthening HKIA’s position as
a premier international hub.

Each of the free tours allows
passengers with a layover of seven
hours or more to sample some of
the best of what the city has to
offer, completely free of charge.
The “Heritage and Local Lifestyle
Citywalk” and “Victoria & West
Kowloon Waterfront Journey” are
available now, while the “Serenity
& Stories: A Harmony Journey”
showcasing Hong Kong’s countryside
will be introduced in December
this year. In addition, travellers
may explore more of the city
through paid tours from Trip.com.

Travellers with a valid visa
or who meet Hong Kong’s entry
requirements can join the tours.
Tours can be booked online in
advance or travellers can register
for them on arrival, on a first-

The “Heritage and Local Lifestyle Citywalk”
provides guided walks to the storied Wong Tai Sin
Temple and Sham Shui Po’s bustling markets.
[EERY - Z2EB¥AME | RUEXGE EHESL
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Launch of Hong Kong

come, first-served basis.

This initiative marks the
first offering in HKIA’s Transfer
Programme, a series of experiences
to make layovers more fun,
including interactive mobile games
and cultural workshops. More will
be rolled out in the coming months.
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The “Victoria & West Kowloon Waterfront Journey”
features cultural landmarks in West Kowloon

and magnificent evening harbour views from the
Avenue of Stars.
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FOSTERING THE INDUSTRY’S
FUTURE TALENT

Airport Authority Hong Kong
(AAHK) has continued to nurture
the next generation of aviation
industry talent with the latest
annual iteration of its Summer
Internship Programme, which
concluded in August after
running for eight weeks. This
year’s cohort consisted of more
than 90 students from local and
overseas tertiary institutions,
who were offered valuable
exposure to career possibilities
within the aviation industry.

The interns participated in different
learning experiences around Hong Kong
International Airport (HKIA), from
tours of the apron and Integrated
Airport Centre to visits to other
airport partners, such as the Civil
Aviation Department and Cainiao
Smart Gateway. The programme also
featured a line-up of enlightening
training sessions, covering problem
solving skills, career planning
and video production, while the
interns also enjoyed a talk hosted
by AAHK management and a
mingling session with Management
Trainees and Graduate Engineers.

In support of the Government’s
HYAB Scheme on Corporate Summer
Internship on the Mainland and
Overseas 2025, internships were
also available at AAHK’s Zhuhai
and Guangzhou offices for the
third consecutive year, broadening
participants’ regional horizons.

To further enrich the experience,
a reels competition encouraged

BB R RARRRIB

interns to create videos capturing
the highlights of their internship
experiences. Winning entries were
showcased on AAHK’s LinkedIn page.
The programme wrapped up
with a Project Presentation cum
Programme Completion Ceremony
on 8 August, at which groups of
interns presented videos showcasing
the innovative ideas and airport
knowledge they learnt during their
internships. More than 300 people
attended both in person and online,
including AAHK senior management
and university representatives.
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REPORT CHARTS STELLAR SUSTAINABILITY PROGRESS
IRFBEREERRSHI SRR

Airport Authority Hong Kong (AAHK)
has set out its strategy and key
achievements in sustainability for
the fiscal year ending 31 March 2025,
with the release of its Sustainability
Report 2024/25. The report details the
AAHKs progress on 24 strategic goals
spanning four sustainability pillars -
Environmental Excellence, Operational
Excellence, Thriving Economies and
Societies, and Thriving People.
Highlights include the
commissioning of the Three-runway
System that fosters sustainable
socioeconomic growth in Hong Kong;
AAHK’s support for the establishment
of the 2,400-hectare North Lantau
Marine Park; the completion of the
one-year Renewable Diesel Pilot
Project; the completion of the first
three-year Hong Kong International
Airport (HKIA) Carbon Capacity
Building Programme; and the
launch of world’s first Smartphone
Express Bag Drop Service. On top

of this, AAHK was acknowledged
as a “2025 Top-Rated ESG
Performer” by leading sustainability
ratings agency Sustainalytics.
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CLEANER ENERGY, GREENER FUTURE

BRFER BREKRK

AAHK shared its approach to
introducing a transition fuel,
renewable diesel (RD), at HKIA,
as well as its collaboration with
the airport community, at ReThink
HK 2025 on 11 September.

During the panel discussion
“It’s Time to Renew your Energy”,
AAHK Chief Sustainability Officer
Peter Lee shared HKIA’s journey
as the first airport in Asia to use
RD in ground services equipment.
He also highlighted that the
one-year RD pilot, launched in
collaboration with Shell Hong Kong
Limited and Hong Kong Cargo
Terminal Limited, was successfully
completed in March this year.

To accelerate RD adoption across
HKIA, AAHK has also formed the
HKIA RD Working Group to facilitate
knowledge-sharing and discussions
on fuel performance within the
airport community. Building on
the pilot’s success, AAHK is in the

process of ramping up RD usage for
its fleet and emergency generators.
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THE ART OF
BOTANICAL,
BEAUTY

LR TS

Staff members at Hong Kong
International Airport (HKIA) tried
out an inventive new way of making
their own artworks at a Botany
Painting workshop on 11 September.
An artform originating in
Japan, botany painting involves
creating works using real leaves,
which are arranged and fixed to
a board, and coloured however
the artist chooses. Adding some
floral touches to the artwork,
the result is stunning pieces
that blend natural materials
with personal expression, while
also offering a healing and
relaxing aesthetic, making them
perfect home decorations.
Organised by HKIA Staff

Clubhouse, the workshop attracted
about 40 members of staff, who
were able to let their creative
juices flow and then take home the
beautiful fruits of their labour.
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A TASTE OF
SPORTING
SUCCESS

RERRERE

Between March and September,
multiple teams from Airport Authority
Hong Kong (AAHK) participated

in the Corporate Games 2025,
competing in various sports including
athletics, badminton, basketball,
snooker, soccer and table tennis.

AAHK team members achieved
commendable results in this year’s
event. Loretta Mak from the Hub
Development scooped the first
runner-up in the Badminton Woman’s
Singles; Kathy Tai from the Capital
Works Management was also a
first runner-up, in the Snooker
Woman’s Singles; and Joanne Lau
from the Contract Department
finished as second runner-up in the
Table Tennis Woman’s Singles.

The biennial 11-sport event,
organised by the Government’s
Leisure and Cultural Services
Department to encourage regular

exercise and promote fitness
among the working population,
has been running for 35 years.
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EXCELLENT SERVICE £#fR#%

AIRPORT STAFF SAVE THE DAY

KEE T BMRES

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
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Appreciation for Retail Staff
REBESERT

"2 Mo Lam Ho-wah
g
Retail Advisor
55
DUTY ZERO by cdf

“Every time | return to Hong Kong,

| make it a point to look for a good
bottle of wine at DUTY ZERO by cdf.
| often struggle to decide, but Mo
always approaches me proactively
and in a friendly way, offering

his expert advice and guidance.
During my previous Vvisits in
2023 and 2024, he consistently
impressed me with his boundless
energy and in-depth knowledge
of wines. On my most recent
visit, Mo even demonstrated his
exemplary ability to understand
my preferences by recommending
the perfect bottle to me. He
also went above and beyond by
helping me navigate both the
shop’s app and the My HKG app,
making the entire experience
seamless and convenient. | truly
admire his thoughtful and
outstanding service.

Mo’s professional approach
and dedication to providing
exceptional customer service not
only transformed my tiring task
into an enjoyable and enriching
journey; he also enhances the

reputation of the shop and airport
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with his positive contribution to
passengers’ experiences at HKIA.
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- Mr Lau, a passenger
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World Travel Awards 2025
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