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XIA BAOLONG MEETS AAHK DELEGATION LED BY
CHAIRMAN FRED LAM IN BEIJING
BEERIRSERKERLEBMRIB—1TA

Airport Authority Hong Kong (AAHK) on the advantage of “enjoying strong | #E X FHEEBNLRITHERE T K8

Chairman Fred Lam led a delegation support of the motherland and BOEMBE 720 B8 [—BmE ] TEE

to Beijing on 4 July, where he met with | connecting closely to the world”. BRI AES  RERERED

the State Council Hong Kong & Macao Bk

Affairs Office Director Xia Baolong RTR4R BB EREBHRAEEE MERFEERAZ HEREZH

at the Diaoyutai State Guesthouse. EEREAIRNAREEESRES | [EREE BEBatR] WED 3
During the meeting, Mr Xia HISEIR BEEMRE—TTAC BREBBERESHK AT R ZE

praised Hong Kong International SHPH EERELEAER | B

Airport (HKIA) for its recent efforts W53 FEVS IR AR - I B BB IR B

and achievements. He encouraged
the management team to fully
support the Hong Kong government
and Chief Executive John Lee
in administering Hong Kong in
accordance with the law, while further
leveraging the unigue position and
strengths bestowed to the city under
“One Country, Two Systems”, and
contributing to national development.
In response, Chairman Lam pledged
to develop HKIA into a world-class
international aviation hub, capitalising

NEW AIR TRAFFIC CONTROL TOWER INAUGURATED
FMZEREERE IS

The completion of the new and senior management of both and associated infrastructure and
North Air Traffic Control Tower organisations. systems. Upon full commissioning,
was marked with a completion The tower is one of the latest the entire project is set to increase
and handover ceremony on pieces among the newly built passenger and cargo capacity at

19 July. Officiating at the event infrastructure associated with the HKIA by 50%, allowing the airport
were Civil Aviation Department Three-runway System (3RS), which to meet future demand and provide
Director-General of Civil Aviation will be completed by the end of opportunities for Hong Kong’s
Victor Liu, Deputy Directors- this year. In addition to the third aviation industry to further develop
General of Civil Aviation Richard Wu runway, the 3RS project involves and flourish.

and Dominic Chow, AAHK Chairman | the expansion of Terminal 2 (T2),

Fred Lam, Acting CEO Vivian Cheung | the development of T2 Concourse, M ZERZEERIE T T WRTA19R
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SMART SECURITY BOOSTS
CONVENIENCE AND EFFICIENCY
BRERZBERMN BRESH

Airport Authority Hong Kong
has introduced the new smart
security screening at Hong Kong
International Airport (HKIA) to
enhance the passenger experience
and operational performance. It
makes HKIA the world’s first to
adopt smart security screening in
the entire airport. The system will
eventually feature 50 channels
and 32 full-body scanners,
installed in Terminal 1 in phases.
The first phase, in the South and
North Departures Immigration
Halls, kicked off on 2 July.
Compared to the existing
channels, which can only scan
in 2D, the new system boasts

3D, 360-degree, CT-based
X-ray scanning technology.
This means that passengers
can leave electronic devices
such as laptop computers and
mobile phones, liquids, aerosols
and gels in their carry-on
luggage, without the need to
take them out for screening, as
required by existing protocol.
It also features automatic
tray recirculation, in-built tray
sterilisation and automatic
alerts if a passenger forgets to
collect an item from a tray.

The channels’ new full-body
scanners will be used on
passengers who sound the alarm

when they pass through the
archway metal detector, replacing
the existing manual search
that uses a hand-held detector.
Equipped with advanced imaging
technology, the scanners can
accurately search for concealed
items with less need for physical
contact between passengers
and security staff. To protect
passengers’ privacy, the system
only displays the simple outline
of their bodies on the screen.

The upgrades of the security
screening system provide a
more pleasant experience for
passengers, who can navigate
more quickly through the security




COVER STORY H#HE#®E

The introduction of the new smart security screening channels with the
latest technology allows passengers to keep electronic devices and liquids
under 100 millilitres in their carry-on bags during the screening process.
2HTEI AR BE TR BB R S R - IR A R R TR
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screening process, while still
allowing for stringent searches
that align with aviation security
standards and requirements.

The system will also enhance
operational efficiency, resulting

in expected improvements to an
average throughput of about 20%.
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The new full-body scanners will replace the manual procedure of using a
handheld device for individuals who failed to clear the archway metal detector.
This will reduce physical contact between passengers and security staff.
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QANTAS
Spirit of Australia

THREE QUARTERS
OF A CENTURY
WITH QANTAS

BN AR B
BBMIRTSBE

Australian flag carrier Qantas
Airways (Qantas) marked 75 years
of flights between Australia and
Hong Kong on 26 June. The
anniversary was celebrated with a
cocktail party in Qantas’s recently
reopened lounge at Hong Kong
International Airport (HKIA),
attended by senior personnel
including Qantas Executive Vice
President Asia Nick McGlynn,
Consul-General of Australia in
Hong Kong Gareth Williams and
Airport Authority Hong Kong (AAHK)
Acting CEO Vivian Cheung.

The airline’s inaugural flight
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from Sydney to Hong Kong was
undertaken by a Douglas DC-4
Skymaster on 26 June 1949, which
made stops in Darwin and Labuan,
staying in the sky for over 20 hours
before touching down at Kai Tak
Airport. Today, the daily routes
travelling from Hong Kong to
Sydney and Melbourne are flown
by Airbus A330s; the airline has
demonstrated the fascinating
evolution of the aviation industry

in Hong Kong - from propeller-driven
aircraft to the jet age.
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NEW LOUNGE UPS
THE LUXURY

MEERRASERR

Travellers looking for a tranquil
place to unwind, work or enjoy
premium food and beverage
choices at HKIA can now opt for
the newly opened Kyra Lounge.
The privately operated lounge,
a venture by Airport Dimensions,
SSP and Travel Food Services, can
be found next to Gate 23 within
Terminal 1’s Central Concourse.
Spanning 744 square metres, with
room to house more than 150
people, it is decorated with stylishly
designed interiors and illuminated by
plentiful natural light, so the entire
setting ensures passengers have
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a relaxing pre-flight experience.
Kyra Lounge’s diverse dining
options include everything from
Chinese classics and Hong Kong street
food to Western favourites, alongside
a fully stocked bar. Access to the
lounge is available free to Priority
Pass or LoungeKey members, or for a
one-off fee, paid online or at the lounge.

EENEEEFEERBE L (E5TE
TENMARERS L TIEKZHAEE
B 2FHAEMKyra Loungeg 2
—{EERABEE -

o= = L S '1 B
wwmmw'\Wmﬂmmmmm‘

1

EZ{EmAirport Dimenions:SSP&
Travel Food ServicesttRI& 9L A
BEEE R —REFEANEPREFIER
23FEAE - EREETAAT K B4
B150A ENEIERTRFR - BAKLR
R BIRE RN ERATZHEERRD
B

KyraloungeiRft &2 =mE&KiEE
i A IEEE BB GENEZ
ARER UEBEFFTEHBES &
B2 - Priority PassskLoungekey& &
AREFAEEE HftkE SR
MBI SRSIN—RAMER ZH
EEERE -




AIRPORT PARTNERS #&®8#

v HAECO

HAECO
SPONSORS KEY
AERO ENGINE
GATHERING
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Aero Engines Asia-Pacific, the
leading conference in the aero
engine sector, took place in
Hong Kong for the first time on
24 and 25 April, with Hong Kong
Aircraft Engineering Company
Limited (HAECO) as its host
sponsor. The two-day event brought
together industry leaders, experts
and stakeholders from around
the world to delve into the latest
industry trends, challenges and
opportunities, as well as to maintain
and create new partnerships.
About 300 attendees from

April 24-25,2024

Renaissance Harbour Viev

Hondg Kong

25 countries gathered and
discussed the future development
of the sector through a series

of presentations and panel
discussions. Apart from the
conference programmes, HAECO
invited participants on a tour of
its hangar and Hong Kong Aero
Engine Services Limited’s (HAESL)
facilities in Hong Kong. This
allowed participants to have an
up-close look at the equipment
and technologies at the sites.

As the host sponsor, HAECO also
arranged networking activities,
including a welcome drinks
reception and a harbour cruise.
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11 SKIES
ENHANCES
SKYCITY
CONNECTIVITY

11 SKIES03RER
SKYCITYfn R 10 BV H &

K11 Group (K11) has signed a
Memorandum of Understanding with
Kwoon Chung Bus Holdings Limited
for better customer experience and
greater connectivity to 11 SKIES.
The agreement will see the
setup of dedicated bus routes and
multi-purpose limousine services
between 11 SKIES and Shenzhen
or Macao. Shuttle bus services
connecting 11 SKIES with other
K11 retail landmarks will also
be explored. Kwoon Chung Bus
Holdings’ subsidiary, New Lantao

Bus, will operate its minibus routes
with electric vehicles, linking 11
SKIES to the major attractions and
residential estates on Lantau Island.

Furthermore, the Airportcity Link
constructed by AAHK, which features
an autonomous transportation
system to connect 11 SKIES with
the Hong Kong Port, will establish
the complex as a transportation
hub for the Greater Bay Area.
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TICKET FESTIVAL STIMULATES DEMAND
[T 2280 | RIBIEK

To celebrate the 26th birthday of
Hong Kong International Airport
(HKIA) on 6 July, Airport Authority
Hong Kong partnered with the
travel services giant Trip.com Group
to launch its inaugural online air
ticket festival in Mainland China,
“0706 HKIA Travel Festival”, aiming
to attract more Mainland tourists
to visit Hong Kong and travel to
other countries and cities via HKIA.
From 24 June to 29 July, the
campaign offered a range of
benefits to Mainland customers
when buying air tickets to or
from Hong Kong, including large
discount coupons, limited flash
sale products and more. Further
enhancing the campaign was
a live broadcast at HKIA on
6 July, giving netizens an up-close
look at the airport’s service and
facilities, as well as offering
them the opportunity to snag
discounted air tickets offered by
various airlines. Furthermore,
bus and ferry companies in the

I

Greater Bay Area (GBA) also offered
discounted services to HKIA.

The “0706 HKIA Travel Festival”
campaign proved to be a
resounding success, with more
than 150,000 customers enjoying
the promotion and purchasing
air tickets with the cash coupons
that were distributed. This
initiative not only provided
Mainland tourists with an exciting
travel booking experience but
also stimulated travel to Hong
Kong and attracted numerous
GBA passengers to use HKIA for
their global travels. It enabled
passengers from across the nation
to access the rest of the world
through HKIA’s extensive network,
thereby boosting Hong Kong’s

aviation and tourism industries.
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Discounted air tickets to and from Hong Kong
were offered to Mainland netizens through
livestreaming the promotional event, which was
held at the HKIA Community Building.
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GONGS GALORE HIGHLIGHT
INDUSTRY LEADERSHIP

BERE

Hong Kong International Airport
(HKIA) has capped off a period

of impressive achievements with

a string of prestigious awards.

The world-class quality of HKIA’s
air cargo services was once again
confirmed with the organisation’s
ninth consecutive win for “Best
Global Airport” at the 2024 Asian
Freight, Logistics and Supply Chain
Awards. These prestigious awards,
organised by the publication Asia
Cargo News and voted on by more
than 15,000 industry practitioners,
acknowledges outstanding service
providers across the freight and
logistics industries worldwide.

For its commitment to the well-
being of staff, Airport Authority
Hong Kong (AAHK) scooped a Silver
Award in the “Best Employee-
friendly Workplace” category of
the Employee Experience Awards
2024. The accolade is given by
Human Resources Online, which
praised AAHK’s concerted attempts
to build a comfortable workplace
and foster a positive culture
that helps promote employee
satisfaction and attract top talent.

AAHK’s dedication to customer
service excellence was also
celebrated at the Hong Kong
Association for Customer Service
Excellence (HKACE) Customer
Service Excellence Award 2023. It
won the “Smart Service Award -

AFLAS
AWARDS

- 3 , )
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Gold” for its innovative Flight Token
system; the “Customer Care Award
- Silver” for its social engagement;
and the “Outstanding Customer
Service Award - Merit” for its
baggage services. Additionally,
AAHK Operation Officer, Terminal
Operations Karina So was
named a “Top 10 Young Star”.
Moreover, AAHK’s communication
initiatives have also received
widespread recognition. At the
2024 ASTRID Awards, AAHK’s 2024
calendar took home gold in the
“Calendars: Airport” category, silver
in “Tourism/Travel: Promotion/
Marketing” and bronze in
“Photography - Interior: Calendar”.
The organisation's Annual Report
2022/23 also secured a silver award
in the “Photography - Interior:
Annual Reports” category. At the
2023/24 Mercury Excellence Awards,
AAHK’s Annual Report 2022/23
garnered two gold awards and
a bronze for its overall writing
and presentation, while its 2023
calendar earned two honours for
its creative design and content.
These awards further affirm
HKIA’s excellence in various
areas, solidifying its position as
the world’s leading airport.
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CHAIRMAN
BRIEFS AMCHAM
MEMBERS

TRASEXESS
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Airport Authority Hong Kong (AAHK)
Chairman Fred Lam shared his vision
for the development of Hong Kong
International Airport (HKIA) with
members of the American Chamber of
Commerce in Hong Kong (AmCham)
in a closed-door briefing on 25 June.

Chairman Lam outlined HKIA’s
transformation from a city airport
into an Airport City and detailed
several key projects driving this
evolution, including the Three-runway
System project that will significantly
increase the airport’s passenger and
cargo capacity; the development of
SKYCITY - a mega integrated complex
featuring retail, dining, entertainment,
conferences and exhibitions; and the
new air cargo facilities. He also
stressed the airport’s commitment
to using innovations and technology
to enhance the passenger experience
and operational efficiency. Leveraging
HKIA’s strategic location and
connectivity within the Greater Bay
Area (GBA), Mr Lam highlighted, the
Airport City vision will solidify HKIA'S
status as a leading international
aviation hub.

Following his speech, AmCham
President Dr Eden Woon moderated
a Q&A session, allowing attendees to
delve deeper into the future of HKIA.
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CONTRACT
AWARDED FOR
HZMB-SKYCITY
TRANSPORT LINK

BKRABEBOREE
SKYCITY MR 00 3E i A 47
TRESKH#H

AAHK has awarded KCM - PML Joint
Venture the contract to develop the
autonomous vehicles and associated

transportation system carrying visitors
between the Hong Kong Port of the
Hong Kong-Zhuhai-Macao Bridge
(HZMB) and SKYCITY at HKIA. This
will be the first autonomous mass
transportation system in Hong Kong.
Formed by KC Smart Mobility
Company Limited, a subsidiary of
Kwoon Chung Bus Holdings Limited,
and Prime Motors Limited, the
joint venture also joined forces
with autonomous driving leader
Baidu as the technology provider,
and Xiamen King Long as the
vehicle supplier for the intelligent
integrated transportation system.
The system will operate on the
Airportcity Link, offering a seamless
and efficient three-minute journey
between the HZMB’s Hong Kong Port
and SKYCITY. Carrying a maximum of
16 passengers per autonomous vehicle,
the entire system will be able to carry
500 passengers per hour per direction
during the initial stage. Further to the
target of increasing the throughput
to 2,000 passengers per hour per
direction, the system will be extended
to Tung Chung town centre, providing
a convenient connection to train and
bus services, during the next phase.
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gremony for the Autonomous Transportation Sy
of Airportcity Link

Contract Signing




|
AROUND THE AIRPORT #%ER

weather, featuring a
range of enhancement
measures to ensure
all staff can work
safely in the heat.
The measures
include improving the
designated 49 rest
areas on the apron
and increasing the
number of mobile
drinking water trucks,
which are available
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GRADUATION
OF THE AVIATION
TALENTS

MZER AT IRRIER 5

On 27 June, Hong Kong International
Aviation Academy (HKIAA) held

a graduation ceremony for the
second and third batches of students
in the GBA Youth Aviation Industry
Internship Programme. The ceremony
was attended by HKIAA President
Simon Li, Under Secretary for
Transport and Logistics Liu Chun-san,
AAHK Acting CEO Vivian Cheung,
and senior management from
related airport partners.

As part of the programme, HKIAA
invites aviation training colleges from
Mainland China to develop talent in
the GBA, with the aim of boosting
the aviation industry in Hong Kong
and the Mainland. During the one-
year programme, students undergo
classroom learning at HKIAA and
participate in internships at HKIA.
HKIAA is committed to offering
at least 450 internship positions
annually to the youth in the GBA.

Since its launch in May 2023,
the programme has attracted over
500 students, with 123 graduates
across the first three batches.
Notably, 90% of them have received

job offers and are now poised to
continue contributing to the local
aviation industry through the Labour
Importation Scheme. This achievement
fulfils the programme’s objective

of building a talent pool for the
industry and supporting HKIA's role

as an international aviation hub.
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around the clock.
At the Baggage Hall in the Terminal 1
basement, various temperature-
lowering measures have been
introduced, along with the addition
of more rest areas and water
supply stations. Further to the
change in working environment
and facilities, the deployment of
over 50 autonomous vehicles on
the apron helps reduce the outdoor
workload of staff. Moreover, AAHK
has also sought to keep staff
informed on heat stroke prevention,
incorporating quizzes with ice-cream
and chilled drink incentives among
its many promotional activities.
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AAHK is always committed
to occupational safety
among the airport staff.

It has implemented a
comprehensive approach
to protecting the airport
community from hot
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UPPING OUR GAME
R

In this issue of HK Airport News, we highlight another two Work Improvement Teams (WIT) for their innovative
ideas that enhance operational efficiency at Hong Kong International Airport (HKIA).
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test by referring to the laser line in
2023124 A order to adjust the distance from the

“Aéév'g};%"égg%"ﬁ waiz g runway centreline; the difficulties of

steadiness, distance, speed, darkness

and safety will be overcome.

WIT Grand Award Silver
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To ensure runway safety at HKIA, friction of the 3,800-metre runway. BB T—EeFTE % - RUE— BT
consistent runway friction levels The task is challenging given the test R A B AN BRRTERE o

are crucial. However, factors such is commonly carried out in the dark ZEERAHLGSHATRERAIS
as rain and rubber deposits from at the speed of 95 kilometres per TheE Al — IR B ARSI R B nlE R
aircraft tyres can make these levels hour. To address this, the “Délaserule” | [ETE Bk - 5 B I LR 1E EER X2
fall, causing aircraft to skid during team from the Airfield Department B - HEETETARR  ERBER
take-off and landing. For that reason, has come up with an innovative ETIREAE iR

friction tests have to be regularly idea of creating a laser projection BEM - BBRE R

conducted to gather runways’ device to help with the situation. B EREETE
surface friction value and apply Through its auto-levelling and JIERREE -

remedial actions when necessary. distance measurement
The majority of aircraft main landing | functions, the device
gears usually touch down approximately | projects a straight laser

five metres from both sides of the line to a selectable fixed
runway centreline, so the surface distance. By attaching
friction testing vehicle has to remain it to the friction testing

the same distance from the centreline | vehicle, staff will find it
steadily while measuring the surface much easier to conduct the
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maintenance and repairs, ensuring
smoother, safer operations at HKIA.
The innovative ideas from
“Délaserule” and “Horizon”
demonstrate the success of the WIT
programme in fostering a culture
of continuous improvement and
innovation at HKIA. The programme
is also a testament to the airport’s
commitment to constantly improving
its operations and providing a world-
class travel experience for passengers.

2023124
AA WITCONVENTION
WERAEAERRAS

WIT Grand Award Bronze
A b N #h1%

Tty Teﬁ A

Q_al

Horizon #iZF#R

Airfield Department R{T
WIT Grand Award - Bronze, Most Creative Award
and Best Presentation Award
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Potholes, cracks and ruts on runways,
taxiways and parking stands are
obvious hazards to safety risks that
can cause disruptions to air traffic.
For prevention, regular inspections
are carried out at night when the
runways are closed. However, the
lack of light makes it difficult to
identify potential problems.
Through rounds of interviews
and on-site investigations, the
Airfield Department’s “Horizon”
team implemented their creative
idea to tackle this problem. The
solution is to equip the inspection
vehicle with a laser device, which
projects an illuminated square grid
onto the ground at the front of the

vehicle. This added illumination helps
staff members spot abnormalities
on the ground surface, such as the
presence of potholes or cracks,
even under low-light conditions.
Not only does it shorten the
time required for each inspection,
but the enhanced visibility also
improves the accuracy of the result.
Early detection of potential runway
problems also allows for proactive
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Staff can maintain a steady five-metre distance from the
runway centreline while conducting the friction test by
r l|ne projected by the device.
BB GTRROL AR R

T

The projected square grid enhances lighting conditions, aiding
in the detection of surface irregularities on the ground.
AIRIER T REAIRME - ARRMEABERE
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GOING GREEN BRXit:

OUTSTANDING ESG PERFORMANCE RECOGNISED
KEBESCRESVERSE

Airport Authority Hong Kong’s (AAHK)
continued efforts to be a responsible
corporation were rewarded with the
“Excellent ESG Corporate Award -
Non-listed Company” at the Ming Pao

ESG Awards. The awards, from
media company Ming Pao,
highlight companies who are
outstanding environmental, social
and governance (ESG) performers.
The accolade is a testament
to AAHK’s commitment to
implementing sustainability policies
in alignment with its pledge to make
Hong Kong International Airport
(HKIA) the world’s greenest airport.
AAHK was recognised for going
beyond compliance by seamlessly
integrating sustainability into its
business strategies and operations
through a range of meaningful ESG
initiatives. These include driving the
airport community towards its 2050
Net Zero Carbon pledge and the
2035 midpoint target, contributing to
society by nurturing talent through
the Hong Kong International Aviation

Academy, issuing green bonds
as part of an overall sustainable
finance strategy and more.
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GLOBAL
LEADERS HEAR
OF AIRPORT’S
SUCCESS

EIRBEH
SERESRE

AAHK General Manager, Corporate
Planning Julia Yan addressed the
World Economic Forum’s 15th Annual
Meeting of the New Champions in
Dalian, China between 25 and 27 June.
Themed “Next Frontiers for Growth”,
the event gathered over 1,600 global
leaders to discuss innovations and
developments shaping the future.
During the session “Asia’s
Autonomous Cityscape”, Ms Yan
highlighted the strides HKIA is
making in autonomous transport.
She shared the deployment of
autonomous electric tractors
to tow baggage and cargo and
autonomous staff shuttles, and
previewed the upcoming use of
autonomous transportation system
on the new Airportcity Link.

Ms Yan also participated in
the “Affordable and Effective
Urban Action” panel, where she
talked about AAHK’s “World
of Winners” Tickets Giveaway
Campaign which supported the
post-pandemic recovery of the
tourism and aviation industries.
She also touched on how AAHK
considered climate resilience when
planning and implementing the
Three-runway System project.
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TIME OUT it Efak

AIRPORT FULLY BACKS COASTAL CLEANUP

EBRNFBERBEF

Airport Authority Hong Kong (AAHK)
supported the International Coastal
Cleanup (ICC) Hong Kong on 22
June at Tai Long Wan, Lantau. The
global event was initiated by the
Ocean Conservancy in 1986, with
the Green Council acting as the
official Hong Kong and Macao
coordinator for ICC Hong Kong since
2008. The event aims to engage
the community in documenting and
collecting rubbish from beaches
and waterways around the world.
On the day, an enthusiastic
group of over 30 helpers
comprising AAHK staff members
and their family and friends
participated in this global marine
conservation effort. The team
collected an impressive of 170
kilogrammes of rubbish from the
coastline in just one afternoon.
More importantly, the event raised
participants’ awareness of ocean
pollution and marine ecology.

EAERSEERENXFNO6A22H
ERBEAREBRITHEBBERER
BREE - BREHMABRXEIEF
REMEN1986F RN SHEBE I
Bt 2 BB IR S NGE P REY) -
W HETTRO 8% » IRIR{EEZ 2008 F i
EEEBNRF [BREF72E8 ] &
BT EHE-

ABER HEREREIRE#BK
AR E THEBE30A BE2HER

EHREFREEY ERE—ETF
EIMRIBETERZLOIT0ORT
R REBRIRTEHBF RN
TR AR B

HEALING WITH

SOOTHING SOUNDS

RIELE

Around 20 members of the
Hong Kong International
Airport (HKIA) community had
the chance to explore the
therapeutic benefits of the
singing bowl and experience
a profound sense of pure
relaxation and tranquillity at
the Singing Bowl Experience
Workshop organised by HKIA
Staff Clubhouse on 9 July.
Originating from Nepal and
Tibet, the singing bowl has a rich
history as a healing tool, known
for its applications in pain relief
and immune system stimulation.
Today, this traditional musical
instrument continues to be a
stress reliever, with its soothing
tone providing the perfect

accompaniment to meditation
and other calming activities.
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AIRPORT STAFF SAVE THE DAY

K58 Tiasl RS

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
EEEFHSE T U R B EERERERTENIREREHEY - EFRAREE REFURE X IREEE-

Staff members at Moon Thai Express

AERATL

decided to have Thai cuisine [M6A30RER L BMETEE

from Moon Thai Express. W E BB PRI 2 o B AT - 31
Upon arriving, | was immediately | REH —HEREAERAEER

impressed by its staff members’ BSH MR R E -

attentiveness - one was ER BRIAWATEAED

enthusiastically introducing their BRERIEITE) - — (B BRI A)

food to passengers, while another IRENBERRY) Z— L BIEE

was politely organising the queues. | HIFERIREZHERK o & B EFBEVERS -
Just as | was about to pick up my B —(OmBEBE S5 RABERE

meal, a Moon Thai Express staff TERETTERRIEHE -
member told me that | had left RIREREI B A E MR R B HE I 28
my passport and boarding pass B
behind after placing my order I E Rk 2R B T o) 2 AR TS
- at the cashier. The staff swiftly MAEE FREERMROLT
- retrieved them and handed the i -

passport and boarding pass to me.

“l was flying from HKIA with my | am deeply grateful for the

wife on the morning of 30 June. outstanding service quality and

Before boarding our flight, we caring attitude of the Moon

went to the East Hall food court Thai Express staff, which truly - Mr Cheung, a passenger

in Terminal 1 for breakfast and enhanced my travel experience.” REREE
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HKIA IN FOCUS
18« R
Home to majestic aircraft, innovative infrastructure and EAEBREIS R TS BRME  EREREIFEE SERM
stunning sights, Hong Kong International Airport (HKIA) — RN IREMSSA AL S B

lets your imagination take flight.

At HKIA, everyone can enjoy limitless horizons, where the sky is the only boundary. HKIA boasts a beautiful landscape that captivates visitors with its breathtaking views.
BB RIREIR BFARZT QAT SRS ERET B U BADESE -



