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BANKING ON SUCCESS

BERERE XAER

Airport Authority Hong Kong (AAHK)
Chairman Jack So warmly welcomed
a delegation from the Bank of
China, led by the bank’s Executive
Vice President Zhang Xiaodong,
during their visit on 14 March.
Chairman So briefed the group
on the latest developments at
Hong Kong International Airport
(HKIA). Those include the airport’s
transformation into an Airport City
and the projects associated with
it, from the Three-runway System
project and SKYCITY to the new air
cargo facilities and the growing
connections within the Greater Bay
Area (GBA). He also highlighted that
the airport’s strong connectivity with

the GBA and the
world, combined
with the Airport City
vision, will shape
HKIA into a new
landmark in the
region and cement
its role as an
international
aviation hub.
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TOP MARKS FOR PILOT TRAINING

BB MZERR

On 11 April, Hong Kong
International Aviation Academy
(HKIAA) and Hong Kong
Metropolitan University (HKMU)
formalised a collaborative
agreement aimed at nurturing civil
aviation pilots in Hong Kong.

Under the agreement, a new
“Cadet Pilot” concentration will
be integrated into the existing
BBA (Hons) in Aviation Services
Management programme jointly
administered by HKIAA and HKMU,
starting from the 2024/25 academic
year. Upon completing their studies
in business and aviation service
management at HKMU, students
who opt for this concentration may
enrol in HKIAA's 14-month Cadet
Pilot Programme during the summer
term of their third academic year.
Graduates will receive both a BBA
degree and a commercial pilot licence.

AAHK Chairman Jack So participated
in the signing ceremony, during
which he witnessed the signing of the
agreement and had the opportunity
to meet the students from the
Cadet Pilot Programme. Chairman
So shared valuable insights from
his leadership journey and offered
encouragement to the aspiring pilots.
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SAVE OUR SEA CUCUMBERS
REB21TE

Airport Authority Hong Kong
(AAHK) supported an initiative
by a project team from The
University of Hong Kong through
its Fisheries Enhancement Fund
(FEF), with the goals of promoting
sustainable development of the
fishing industry in Hong Kong
and diversifying the livelihoods
of local fishermen.

The project focuses on the sea
cucumber, a creature that is vital
to the ocean ecosystems. Often
known as the filters of the sea, sea
cucumbers ingest large quantities
of sand, and their digestive
processes have a positive impact
on ocean acidification. However,
their popularity as a delicacy has
put their populations at risk.

Funded by FEF, the project
recruited team members, including
two experts from Chile and Mexico,
to develop a farming system for
one of the threatened species
of sea cucumber in Hong Kong,
Holothuria scabra. The researchers
started by establishing an indoor
aquaculture centre in Shek O,
and experimenting with juvenile
sea cucumbers imported from
Southeast Asia to determine
the ideal farming conditions.

The team then explored outdoor
farming with a trial at fish farms

An indoor aquaculture centre is
established by the project team
in Shek O to conduct an array of
experiments aimed at finding out the
optimal conditions for sea cucumber

on Lamma Island. It found that it
is possible to farm sea cucumbers
outdoors, given carefully
controlled ocean environments
with the right conditions.

During the project, about 100
local fishermen were trained to
utilise the farming system, using
a simple spreadsheet developed
by the team to input key data to

| o5 Wi i

The project team recruits
two experts from Chile
and Mexico, who have
rich experience in farming
invertebrate animals, to
develop protocols for the
research.
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obtain information on optimum
farming conditions. Furthermore,
the project team also introduced
the fishermen to dried seafood
companies, providing them with a
potential market for their products
and new income opportunities.
AAHK established the Marine
Ecology Enhancement Fund
(MEEF) and the FEF in 2016 to
support projects
. throughout
& Ml Hong Kong
that aim to
preserve and
enrich the city’s
marine ecology
and fisheries.
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The team explores outdoor
sea cucumber farming and
discovers that environments
with sandy or muddy
substrates and lacking
potential predators are
favourable for the growth of

sea cucumbers.
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This project helps create a new market for local fishermen,
allowing them to tap into the sustainable farming of a
high- value fisheries product.
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BUSINESS AVIATION CENTRE LTD
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BUSINESS JET
TRANSFERS MADE
SIMPLE

BHEPBRBICERS

Transfers between commercial
flights and business jets at
Hong Kong International
Airport (HKIA) just became
more convenient, thanks to the
introduction of the new business
jet and commercial flight wing-to-
wing transfer service on 20 March.
Launched by Airport Authority
Hong Kong and Hong Kong Business
Aviation Centre (HKBAC), the new
service allows commercial airline
passengers to transfer directly to
business jets, without the need to
complete the arrivals procedures
at Terminal 1 (T1) and depart again.
With the “HKBAC JetLink Service”,
passengers can now go through
the security checks, customs and

5 75 he h ﬂu

quarantine procedures like other
transfer passengers under the
escort of HKBAC staff within the
airside area, cutting their transfer
time by about a third. Their checked
baggage will also be managed
by HKBAC, ensuring it reaches its
final destination by business jet.
The same service is also available
for transfers from business jets
to commercial flights at HKIA’s
T1, as well as for passengers
travelling onto the Greater Bay
Area from HKIA by helicopter.
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HONG KONG COMMERCIAL TIMES BUSINESS AWARDS 2024

Asia Airfreight Tf;éminal Co Ltd

AAT RECOGNISED C g
FOR EXCELLENCE W3
SSZEE DI ¥
SHRMEE

Asia Airfreight Terminal (AAT)
was handed the coveted accolade
of “The Airfreight Services
Provider of the Year” at the
Hong Kong Commercial Times
Business Awards 2024, organised
by leading media outlet the
Hong Kong Commercial Times to
recognise exceptional business
performance. The award honours
AAT’s accomplishments, market
competitiveness, branding and
professionalism over the past year.
Meanwhile, AAT also officially
joined the International Air
Transport Association (IATA)

Environmental Assessment
Programme at the 17th IATA World
Cargo Symposium in March. The
move demonstrates the company’s
commitment to sustainability

and signals its intention to
improve its environmental
performance even further.
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PLAYING IT COOL
EXTD RS R

Hong Kong Air Cargo Terminals
Limited (Hactl) recently
launched its new Cool Chain
Complex (CCC), which becomes
the largest facility at HKIA
offering a seamless service for

temperature-controlled shipments.

It enables imports to move
from an aircraft to storage or
wait for customers within an
entirely temperature-controlled
environment, where additional
processes such as check-weighing
and screening also take place. The
same is true of exports on the
journey from the terminal to the
aircraft. The CCC also enjoys direct
airside access and has its own
landside truck docks to minimise
the total time and distance
between aircraft and storage.

Additionally, the CCC is the first
such facility at HKIA to feature

a climate-controlled area for
storing dangerous substances,
which includes three separate
temperature zones, allowing
dangerous pharmaceuticals

and biological shipments to be
stored under tightly regulated
thermal conditions and security.
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MOMAX POWERS
UP HKIA

MomaxR#i5 [ 75 |

The mobile electronics brand

Momax has become the latest

to join the unmatched line-up

of retailers at HKIA. Located

on Departures Level (L7) within

T1, the new store offers busy

travellers the chance to buy

a full range of digital travel

accessories and other electronics.
Born and bred in Hong Kong,

Momax has received numerous

international design awards for

the renowned stylish look of its

products. Since it was established

in 2003, the brand has sold more
than 100 million products in over
50 markets around the world.
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FUELLING FUTURE DREAMS
MRORIRE

(HEREARBS | SFRETHURERERE
MEBKSERRE T FR - AR (B
Ri) B BHINMALS R 2] BH R K&
{1 855 150 1S 47 4% 38 2R 4t {9 ) 22 41 IR A2 A R 2R
= H

The Jack So Scholarship is awarded each year to four particularly
outstanding students who are children of Airport Authority Hong Kong
(AAHK) staff members. In this issue of HK Airport News, two more of
those students, Bianca Ho and Max Ng, tell us about their academic
journeys and aspirations.

final year at secondary school. “|
thought how great it would be if
the useful chemical compounds in
the herbs could be easily extracted
to make drugs that cure terminal
diseases,” she says. The idea
became stronger as time moved
on and was the reason for Bianca
choosing Medicinal Chemistry.
“My present course of study
will help me determine whether
I will stay in the chemical
industry or not, especially in
the field of drug discovery,”
she adds. “l am currently
looking for internships in the
pharmaceutical sector to see
if the industry suits me.”
Supported by her parents,
Bianca applied for the
scholarship to fund her

Bianca Ho fiEHER

Year 1 Student
—FREE

Major: MChem Chemistry
with Medicinal Chemistry
& L BEEY (BT
University of St Andrews
ELEEHTRE

AAHK Chairman Jack So (left) presents the 2023/24 Jack So
Scholarship to Bianca’s father - Albert Ho (right) from the

Airfield Department.
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in nature and taking bus

Bianca Ho became deeply
fascinated by chemistry when she
realised how central it was to all
the other sciences. Her interest
was piqued even further when
she took part in a summer course
on Chinese medicine before her

future studies, possibly

including a second degree

in research or other fields.
Away from the lab, Bianca

relaxes by immersing herself

in music: she plays in a flute

ensemble, drums in a pipe band

and is also learning to play

the pipe organ. Additionally,

she enjoys leisurely walks

Bianca’s active
extracurricular life
includes being a
member of a lion
dance team.
Biancat&i&£: g
RINEB) - BIE
IOASERREK o

trips to explore different
cities during her free time.
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AAHK Chairman Jack So (left) presents the 2023/24 Jack So Max Ng hERIR
B e oS ) o et Year 2 Student
HWEREBIBN () AMaxt) L3 — A TR —FREE
HIniE () HE2023/24FF [FENRES | - Major: Mathematical Tripos
A . - . (BA & MMath)
Max Ng ha; been |n.tr|gued by will invest it in extra learning e B (B4R HWEREL)
mathematics ever since he first resources mcludmg_books and University of Cambridge
encountered the subject, so online courses, hoping to grow as sliE A
choosing to study it at university a mathematician and contribute
was a natural decision. “The to the academic community.
attraction to me lies not only in its Offering advice to other
practical applications but in the students who hope to get a place
sheer elegance and beauty of its at the University of Cambridge, music - both of which, he says,
principles,” he says. “It’s the intricate | Max emphasised the importance have important mathematical
dance of deduction and discovery of fostering a genuine passion components. These interests
that captivates my imagination and and curiosity towards the provide him with a different
fuels my passion for the subject.” subject. “Beyond textbooks, you perspective that complements
With aspirations in may delve into supplementary his mathematical studies.
academia and a keen interest resources to deepen your
in mathematical research, Max understanding and broaden MRt (Max) BRRE—REBEHS
plans to immerse himself in your horizons,” he elaborated. VAZRAE 3 B R RR B - (Rl bE B A3 12
his studies. He expresses his Outside his intensive academic FEARBERYE /R [BEBRE[1FK
gratitude for receiving the pursuits, Max finds solace and BT MEERENERER &ERN
scholarship, adding that he inspiration in video games and HEIR RABMD BEHETERZEE - |

A& [[ELERBENEEIEMEL
NERFEE HETHRNEES B
SHREEEERE K-

MaxiZ &R 2l R 3% & - I B #
BEMRBREEE  FAmatdl20
BAFTE - R BDEEEFER
BEG VEHREBLHANBEBIN
MEBEER BREERIELRE
mEMBREKA—RHBBR REMA
tEHER

BREMFEEERBREN
B4 - Maxo® i 15 & H 2R &) B EA
HaLEEEE -MEREE: [T
BRI E & A LARAH T E b & B
IR IR ACHEBR AR - 3058
BE |

EEENEX 2 MaxgE B

| Max enjoys relaxing in music, such as playing the piano, during his leisure time. E\E Eljll,:‘\ 7%,\ ﬁﬁ % i/;j :Zﬂéll—l % E g %( % 7TE % °
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PUSHING TOWARDS PERFECTION
SENXR BmKRE

The annual Work Improvement
Team (WIT) programme provides
Airport Authority Hong Kong (AAHK)
staff members with the chance to
formulate and propose innovative
ideas that can help improve the
standards and efficiency of Hong Kong
International Airport (HKIA).

The 2023/24 WIT Convention
took place on 11 March in the HKIA
Community Building. Themed “Let
New Ideas Take Flight”, the event
was held in hybrid mode, drawing
about 500 staff members from
AAHK and other organisations
within the airport community.

There was an impressive level of
participation in the WIT programme
this year, with 28 projects proposed by

around 150 staff from ten departments. | Department for developing a tool to online booking system to improve the
These submissions were whittled down | enhance the precision of inspection efficiency of interview arrangements.

to six finalists, who then presented vehicles during friction runs.

their ideas through creative videos at Team “Horizon”, also from Airfield —F-ERN (RSB RFS
the event. The winning entries were Department, was awarded the Bronze | #358RBHETRHTA EMMIER
judged by AAHK CEO Fred Lam and for their idea aimed at boosting the s - IRHAIETT 2 - BN R A B SRR
other members of senior management. | safety and effectiveness of runway HOS ) RTS KRR -

The Grand Award - Gold was and taxiway surface inspections at [2023/248)zm 828 M AE] K3 A
clinched by the “Hazard 3 Team” from night time. In addition, the newly MBE#ISZE THRERIBRIT - KEI
APM & Baggage Department, who introduced Inno-Office award, which | [¥TBEZBlzm= R AEE  UIFH
proposed an innovative approach aims to encourage non-operational B ERAEEIT |5 TA500%
to improve the baggage handling staff to form WITs, was granted REE RN H M SREEENET
workflow. The Silver Award was to “Time Masters” from Human S8 o
presented to “Délaserule” from Airfield | Resources Department for using an SF [Rlam e igstal] REBERE K

2023/24
AA WITCONVENTION
HERMEAEINAS
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BHEE R

AAHK CEO Fred Lam
presents the Grand
Award - Gold, Silver
and Bronze to the
winning teams.
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Award Team Name | Project Department
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~ Hazard 3 Improves the baggage handling workflow with cameras ~ APM & Baggage
Gﬁ%}igfgﬁcom Team that support 5G transmission REREE RS
N ayene s ARG EERNBEEHE HETEERNIIERE MATERIE

Enhances the precision of inspection vehicles in
maintaining a five-metre distance from the centreline

Grand Award - Silver Délaserule during friction runs Airfield
I& He — H ]y >‘/J\|]/m " . . . 2= Eﬁ:‘\.—.
e e WEDR R emrme RS R TR R
BEE
Grand Award - Bronze,
Most Creative Award & Horizon Boosts the safety and effectiveness of runway and Airfield
Best Presentation Award Wy 42 taxiway inspections at night time T
FHAR-R KA RALERERERE R TEBENEZ S RNE
BIERELRERER
Certificate of Excellence Uses Microsoft Bookings, an online booking system,
& Inno-Office Award Time Masters ;?Kljn;z:/%v;g:]ep(e)\;f\flﬁecrlency i e el g EmEns Human Resources
= IH #E A| 3z :\t = An e % \\\/ \ ‘
;;iiéﬁ&gj%ﬁ PR T4 _EFRXIZ e [Microsoft Bookings) » R FTE A ZHEE) NG
- MEREBANEIR
Develops a dedicated APM Relay Tester that improves

Four Wheel  the operational efficiency and reliability of the Technical Services

Brothers Automated People Mover (APM) system Systems
Certlﬁcate Of Exceuence E‘%@R% Q%ﬁﬁﬁgﬁﬁﬁg?%@/%%ﬁﬁ%m (APM%%;&”%%&J ’ %%I*ﬂ%&%&ﬂ%
EEEES RARGHEERR KA ST

Project B Displays information on the customised two-sided Terminal

B.EJFJEH folding fans to provide guidance to passengers effectively ~ Operations
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Kl NEW EXHIBITS
CELEBRATE 3RS

TMREIRG = RERE

Three exhibits have been newly
installed in the Hong Kong
International Airport (HKIA) Historical
Garden to commemorate some of
the milestones of the Three-runway
System (3RS) project. These exhibits
were unveiled at a ceremony on
10 April, with Airport Authority
Hong Kong (AAHK) CEO Fred Lam and
senior management in attendance.
The new exhibits include two
mixing blades from Deep Cement
Mixing barges used in the non-
dredge ground improvement
method for the 650-hectare 3RS
land reclamation project; and
a drill bit used to install two
5.2-kilometre aviation fuel pipelines
with the environmentally friendly
horizontal directional drilling
method. Additionally, the garden
was enriched with two new runway
displays, featuring the numbers
“07” and “25” that represent the
compass bearings corresponding
to the runway’s direction.
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TOP OF THE
TREE IN CHINA

PEERKES

HKIA received further
acclaim as a leading
airport in China when
it won the title of “Best
Airport in China” at the
2024 TTG China Travel
Awards. The honour
was bestowed upon
HKIA at an awards
presentation ceremony in
Shanghai on 28 March.
Presented by business
media company TTG
Travel Trade Publishing
annually since 2008,
the TTG China Travel
Awards recognise
leaders from China’s
travel sector, in areas
including airlines, hotels

and resorts, travel services
and more. The winners are
decided through a rigorous
voting process, with the voters
including travel consultants,
tour operators and destination
management companies.
Meanwhile, AsiaWorld-Expo
(AWE) was also acclaimed as the
“Best Convention & Exhibition
Centre” by the same awards
programme. The accolade
highlights AWE’s status as the
region’s premier venue, offering
state-of-the-art facilities and
exceptional services that are
ideal for events of various kinds.
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HR LEADERSHIP
RECOGNISED WITH
AWARDS
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AAHK’s commitment to excellence
in its management of staff was
commended with two wins at the
Hong Kong Institute of Human
Resource Management (HKIHRM)
HR Excellence Awards 2023/24.
In recognition of the way
it integrates environmental,
social and governance (ESG)
considerations into its human
resources strategy and practices,
AAHK was honoured with the
Grand Award of ESG Initiatives -
Elite. It also collected the
Best Workplace Award - Elite,
rewarding the productive,
engaging, collaborative workplace
that the organisation has
created through its human
resources policies, leadership
and physical environment.
Organised by HKIHRM, the
awards honour organisations
and individuals whose people
strategies and practices help
to drive business success
and lift standards in the
human resources industry.
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TOKYO TRIP
BROADENS
HORIZONS
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Participants in the “Working
Holiday@Lantau” programme were
recently given an opportunity

to explore and gain valuable
insight into Japan’s aviation
industry, thanks to an organised
learning trip to Tokyo.

The highlight of the trip was a
visit to Narita International Airport,
where participants delved into
the airport’s design, toured its
facilities and received an overview
of its future development plans.
The experience provided them
with a rare glimpse into the day-

to-day operations of another
leading airport. Additionally,
participants engaged in cultural
exchange activities and learnt
about various subjects, such

as technology, environmental
protection, construction and
disaster prevention in Japan.

The “Working Holiday@Lantau”
initiative is part of AAHK’s EXTRA
MILE community investment
project. Launched in 2018,
the one-year work placement
programme gives young people
interested in the aviation industry
a hands-on experience, helping to
attract new talent to the field.
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Airport Authority Hong Kong
(AAHK) has recently teamed
up with Hong Kong Air
Cargo Terminals Limited
(Hactl) and Shell Hong Kong
Limited (Shell Hong Kong) to
launch a renewable diesel
pilot project at Hong Kong
International Airport (HKIA).

The initiative is an important
component of HKIA’s commitment
to become the world’s greenest
airport and achieve the goal of
net-zero carbon by 2050, with a
midpoint target of 50% reduction
by 2035. It demonstrates the
value of collaboration at the
airport, making HKIA the first
airport in Asia to use renewable
fuel, while Hactl becomes
Asia’s first cargo terminal to
implement this type of diesel
for ground services equipment.
Shell Hong Kong also aims to
expedite the supply and use of
low-carbon fuels in Hong Kong
through this pilot project.

As not all diesel-powered
ground services equipment
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can currently be replaced
with electric alternatives, the
adoption of renewable diesel
plays a vital role in assisting in
the changeover towards more
sustainable fuel sources. Also
known as hydrotreated vegetable
oil, renewable diesel can reduce
greenhouse gas emissions by 87%
compared to petroleum diesel
when used on ground services
equipment. It is compatible with
diesel engines such as tractors,
rubber removal machines, apron
sweepers and mobile generators.
Hactl is spearheading this pilot
project with sponsorship from
the HKIA Greenovation Fund,
which was established by AAHK
in 2022 to financially support
business partners who join
AAHK’s Net Zero Carbon pledge,
allowing them to explore new
carbon reduction technologies to
accelerate the decarbonisation
process at the airport.
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AAHK COO Vivian Cheung (centre),

Hactl Chief Sustainability Officer -

Amy Lam (right) and Shell Hong Kong
Managing Director Anne Yu (left)

in front of the ground services
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WEATHER
CONTINGENCIES
GIVEN
THOROUGH
WORKOUT
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On 8 March, Airport Authority

Hong Kong organised the “Summer

Blow 2024” exercise at Hong Kong

International Airport to test the

airport community’s readiness to

manage seasonal extreme weather,

as well as refreshing their knowledge

of proper contingency procedures

for the upcoming typhoon season.
Nearly 700 staff from 27

government departments and

companies around the airport

took part in the exercise, including

representatives from the

Hong Kong Observatory,

Hong Kong Police Force,

Hong Kong St. John Ambulance,

Aviation Security Company

Limited, local carriers, and ground

and ramp handling agents.

The exercise simulated the
Airport Emergency Centre
springing into action as a result
of a typhoon. It tested various
contingency procedures under
adverse weather conditions, from
the handling of Flight Information
Display System disruption and
airfield typhoon contingencies,
crowd management and baggage
handling, to flight rescheduling,
the enhanced landside transport
arrangements and more.
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A TRANSFUSION OF COMMUNITY SPIRIT

iR B2))

With support from Hong Kong
International Airport Recreation and
Community Engagement (HKIARaCE),
the Hong Kong Red Cross Blood
Transfusion Service hosted a
Blood Donation Day on 2 April at
the HKIA Community Building.
Approximately 50 staff members
from Airport Authority Hong Kong
and other organisations from the
airport community participated
in this meaningful event,
showcasing a spirit of generosity
and caring while sharing the joy
of helping people in need. As well
as cultivating a strong sense of
social responsibility, the Blood
Donation Day also encouraged
people to become donors for the
first time and to donate regularly.
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AIRPORT STAFF SAVE THE DAY
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Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
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Appreciation for
Terminal Operations Staff
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Operation Officer
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Terminal Operations, Airport
Authority Hong Kong
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“My elderly parents were travelling
from Hong Kong to San Francisco,
with a layover in Tokyo. My father,
who is over 90 years old, fell and

injured his hand a few days before
the flight. As his hand had not
fully recovered and the wound was
still oozing blood, we approached
the Customer Service Counter
to inquire about obtaining a
dressing upon our arrival at HKIA.
Customer Service staff
member Andy, who was on
duty, demonstrated a wealth of
emergency knowledge. He offered
to examine my father’s wound and
assisted in cleaning it with great
care. Furthermore, he provided us
with saline solution and an extra
bandage in case of emergencies.
His compassionate demeanour
not only reassured my father but
also alleviated any concerns about
his injury during the journey.
Andy went above and beyond
to help my father and handled the

matter with patience and kindness.

We are deeply grateful for his

professional and caring assistance.”
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- Mr Wong, son of elderly
passengers
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HKIA IN FOCUS
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Home to majestic aircraft, innovative infrastructure and
stunning sights, Hong Kong International Airport (HKIA) lets
your imagination take flight.

Marvel at HKIA’s spectacular natural setting as an aircraft carves its descent.
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Touch down at HKIA as the golden hour cloaks the sky, and behold the apron in its most
majestic guise.
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