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CHAIRMAN AT THE
HEART OF DAVOS DISCUSSIONS
TRBRBERT®E
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Airport Authority Hong Kong developments, including the BRE=ZBE RS SKYCITYf XM
(AAHK) Chairman Jack So Three-runway System, the mega ABEERER NREEERKXERR
was part of the Hong Kong commercial project in SKYCITY RUBREZEE -HEREL 5
delegation at the World and its ever-closer connections MR R E - P EEFEERES
Economic Forum (WEF) Annual in the Greater Bay Area. The ERMZERAN AR WSS ER
Meeting in Davos, Switzerland Airport City vision, Chairman So B SR M BT HAS o
between 15 and 19 January. highlighted, will transcend

Themed “Rebuilding Trust”, HKIA’s role as an aviation hub
the five-day event was attended and establish the airport as a new
by leaders of governments, and regional landmark.

major global organisations
and enterprises from over 100
countries and regions. They
tackled four topics: achieving
security and co-operation for
the world, creating growth
and jobs, artificial intelligence
as a driving force for the
economy and society, and
long-term strategies for
combating climate change and
achieving carbon neutrality.
During the WEF Annual
Meeting, Chairman So
participated in a range of
programmes and had the
opportunity to inform the
leaders gathered at the event
about the latest developments
at Hong Kong International
Airport (HKIA). He shared that
HKIA has been transforming
from a city airport into an
Airport City with various
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SAYING HELLO TO
HOME-GROWN AIRCRAFT
HREEHEREDADSET

In December, Hong Kong International Airport (HKIA) R12A ERBRBBEIRERE FHEDN
welcomed two home-developed aircraft, the C919 and the ARJ21. COI9KARI2IRERIGHEB - EMAERE AT
Manufactured by the Commercial Aircraft Corporation of China, FARKEREEARRE  BRERERKEE
Ltd. (COMAQ), these aircraft demonstrate the nation’s advances FHEMES  MEMERKE RN BEEEMZES
in aircraft manufacturing. Their first visit to Hong Kong was also BE [ DA E I RHE R iR FHR B ©2023)
timed to coincide with an important aviation event, the Asia Pacific BT

Region Innovation & Capacity Building Symposium (APICS) 2023.

A warm welcome
for domestic planes
Bt R B

The visit of the C919 and the ARJ21
to HKIA was met with an exuberant
celebration. Upon landing on
12 December, both aircraft were
greeted with a ceremonial water
salute to mark their arrival.

The following day, a welcoming
ceremony was held on the
apron, with Hong Kong Special
Administrative Region (HKSAR)
Chief Executive John Lee as
one of the officiating guests
at the event. Mr Lee expressed
gratitude to the Civil Aviation

[, I

Delivering remarks at the welcoming ceremony, HKSAR Chief Executive John Lee

conveys his immense delight in receiving the home-developed aircraft duo.

ERFRITREE ?%t&&uﬂ%ﬁi@l%ﬂ%ﬁ% BN EESEUEEIR
BEMBOMERKREE +H5H =

HKSAR Chief Executive John Lee (ﬁfth from left), Director of Liaison Office of the Central People’s Government in the HKSAR Zheng Yanxmng (fourth from lef't) CAAC Deputy :
Administrator Cui Xiaofeng (third from left), Director of Third Bureau of Hong Kong and Macao Work Office of the CPC Central Committee Wu Wei (second from left), AAHK Chairman
Jack So (sixth from right), Director of the Chief Executive’s Office Carol Yip Man-kuen (fifth from right), Permanent Secretary for Transport and Logistics Mable Chan (fourth from right),
CAAC Chief Engineer Yin Shijun (third from right), Civil Aviation Department Director-General of Civil Aviation Victor Liu (second from right), AAHK CEO Fred Lam (first from right) and
representatives from COMAC take a group photo in front of the ARJ21 aircraft.

EEREBETBRRERZRE (1) - HRARBRESBFITTRRBENNELEBEE () - PERANZEBAIBRERE (£=) FHANBRTIERAZE=
BRRE (£=) KERER&HEN (AN) 1THRENAZEAENE (A7) - EHRYRBEEINERREE (FH) +TREAMZERETIRMRNE (F=) -
L EMBEERELR (A=) BERTRAZMKE (5—) RTEEARKAREERRRREARIIREA SR
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on its inaugural flight to Hong Kong.

Administration of China (CAAC)
and the COMAC for arranging the
visit, adding that it demonstrated
the support from China to
Hong Kong’s aviation industry.
From 13 to 15 December, both
aircraft staged a static display
at HKIA for tours by over 500
representatives from about 60
groups, which included members
of the Executive Council and the
Legislative Council, the local and
overseas aviation industry, and
participants at APICS 2023, as
well as youth groups and district
organisations. The €919 aircraft then
took a special commemorative flight
over Victoria Harbour on 16 December.
To record the moment for posterity,

The ARJ21 aircraft receives a ceremonial water salute upon its arrival at HKIA

ARIIFRHEEIRFE » W M ET BB IS (R ST KIE 0 -

The €919 aircraft is also welcomed by a ceremonial water salute when landing at HKIA.
COIIFRAMETN S FRAE T 78 B PR35 1 1 5 7K A 30 8% o

the HKSAR Government and Airport
Authority Hong Kong (AAHK) co-
organised a photo competition for
members of the public to take and
share photos of the C919 aircraft
flying over Hong Kong skies. The
competition garnered significant
interest with over 800 submissions
received. The top three winners

and 50 merit award winners were
announced and they will receive two
round-trip air tickets from AAHK.

CO19KMARI2TRHMN12 B12 B RE
BBBIRES  #ISRITEKERE - A
HOEEERA -
FAEBREIZ I ERKIEEZEARN
EHRFRTEAREN BARRIITRE
TRREFRBETHET —LERE

Guests tour the €919 aircraft and are briefed by the representative
from COMAC.
REEECOOIRKLE  ERRHEEARMARETARARERONAE
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Hong Kong Special Administrative Region (HKSAR) Deputy Financial Secretary Michael Wong (fifth from right), CAAC Deputy Administrator Cui Xiaofeng (center), Director of Third Bureau of
Hong Kong and Macao Work Office of the CPC Central Committee Wu Wei (fourth from right), Deputy Commissioner of the Office of the Commissioner of the Ministry of Foreign Affairs of the
People’s Republic of China in the HKSAR Fang Jianming (fourth from left), Deputy Director-General Development of Economic Affairs of the Liaison Office of the Central People’s Government in
the HKSAR Lyu Feng (third from right), CAAC Chief Engineer Yin Shijun (second from right), AAHK Chairman Jack So (fifth from left), CAD Director-General of Civil Aviation Victor Liu (third from

left), AAHK CEO Fred Lam (second from left), HKIAA Simon Li (first from left), and ICAO Asia Pacific Regional Director Ma Tao (first from right) officiate at the APICS 2023 opening ceremony.

BEESHITRRIBR AR RNEERR (AR)  PERERMZE
FER () - ARARBFEEBHREKFAZLELNAERE (A=) TRRAMRZE

EREIREERE (FF) FHPRBRATERAZ=RRRRE (FH) REIIR
ERBTIRMENE (A=) BERIFEHEL (£h) RMERRESE (£=)

BERBFEFKEAFRIFIKE

BERTRAHMAE (£=) - BARBFMESRRREFAE (£—) MERERAMEAMSTNNACTFHRREREESH (6-) TRRESHEHRE-

Shaping aviation’s future
WA IE R 22 SRR 2R

The arrival of the C919 and the ARJ 21
aircraft was a perfect showcase

of Mainland China’s achievements

in aircraft manufacturing to the
distinguished local and international
guests at the Asia Pacific Region
Innovation & Capacity Building
Symposium (APICS) 2023, held at

AsiaWorld-Expo on 14 and 15 December.

The two-day event was jointly
organised by the Civil Aviation
Administration of China (CAAC), the
Civil Aviation Department (CAD) and
the Hong Kong International Aviation
Academy (HKIAA), with support from
Airport Authority Hong Kong (AAHK)
and the International Civil Aviation
Organisation (ICAO) Asia and Pacific
Regional Office. Themed “Uniting the
Strength of Innovation for Building a
Seamless Sky”, it attracted more than
1,500 aviation professionals, including
top leaders and experts in the industry.

Delivering remarks at the opening

ceremony, AAHK Chairman Jack So
highlighted HKIA's commitment
to supporting the nation’s
development strategies through
an array of capacity expansion
and functionality enhancement
projects under the Airport City
vision. These projects will cement
HKIA's status as an international
aviation hub and contribute to
the new Air Silk Road initiative.

To facilitate discussion on innovative
technologies and capacity building,
the symposium also encompassed
a wide range of activities, including
keynote speeches, panel discussions

AAHK Chairman Jack So notes that
despite the challenges in the past
few years, HKIA has continued to
build for the future with the Airport
City developments.
WEREFHENRT BE
BABFmEEEkE - FE

B H#5 DB T 35 B S M T
TEEERAK

and business talks. AAHK Executive
Director, Airport Operations Steven Yiu
also shared his insight on innovations
and technologies in airport operations
during one of the sessions. Meanwhile,
AAHK took the chance to showcase
its many innovations in the event’s
exhibition. In particular, an interactive
simulation of the Flight Token system
was set up at AAHK’s booth to give
visitors first-hand experience of
a seamless airport journey using
facial recognition technology.
Additionally, serving as a platform
for participants to establish business
network and foster collaboration,
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AAHK sets up a booth at
the symposium to feature
HKIA’s innovations and
developments.
MERREES LR
i RRABEBES
HBIFTRER -

APICS 2023 saw about 25 companies
and organisations exchanging
collaborative agreements.
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The symposium includes an exhibition with about 60 internationally renowned exhibitors,
showcasing cutting-edge technologies in civil aviation to the participants.
RERRATORABNESRBORER - S MERTRAME R FRHN -
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UPS TO BUILD
NEW LOGISTICS
HUB

UPSHERZ 3T g /P

United Parcel Service (UPS) will
open a new hub at Hong Kong
International Airport (HKIA),
following the signing of an
agreement with Airport Authority
Hong Kong (AAHK). It supports UPS’s
long-term expansion plans in Asia,
allowing better and more reliable
connectivity with Hong Kong, the
Greater Bay Area and the growing
Asia Pacific consumer markets.
Expected to be complete
in 2028, the hub will become
UPS Hong Kong’s main facility for
processing and sorting imports,
exports and transhipments to and
from the rest of the world. It will

be built on a 20,000-square-metre
land parcel with direct access to
aircraft, and will handle nearly

a million tonnes of packages a
year. Additionally, the facility

will be fully automated with
advanced sorting and scanning
technology, and will boast
environmentally friendly features.

United Parcel Service (UPS) E25E%
HIZEEEBRRENZE BN E BB
35 A 5% BT AR At P 0y o 52 AR 41 A0

wEIUPSERA DM REHERTE
RER BERAERERTEIERN
DREBEENSIRHEENERSE
HEREE -

e 4 D IB AT K R2028 R T
RHERUPSEBRIE K D BR1E K ER
EWEHROSEYRBESMNEER
R o ZRIBIE 28 F K AT
BERK SFAREEIL1008 AN
B e N B RATENEBE
e R EmEEM - b A A ZHIRE
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L//) Hactl

HACTL
COMMENDED

FOR SUPPLY CHAIN
EXCELLENCE

BBRESI
SHARERERE

Hong Kong Air Cargo Terminals
Limited (Hactl) was honoured with
two prestigious awards at the Supply
Chain Asia Awards 2023. The annual
award programme has celebrated
excellence in the supply chain and
logistics industries since 2007.

This year, Hactl won the “Air
Cargo Terminal Operator of the
Year” award again. The recognition
is a result of the company’s
technological innovations, including
the new live animal transfer vehicle
“Animal Limo”, the introduction
of canine detection of undeclared

HACTL

lithium batteries, and more. Hactl
also set up the new “Cool Zone”
within its subsidiary Hong Kong Air
Cargo Industry Services Limited’s
E-commerce Fulfilment Centre.
Furthermore, Hactl received
the “Special Award (ESG)” for
its “New lives for old uniforms”
initiative, which cuts waste by
upcycling old staff uniforms into
useful bags and cute teddy bears.

FEEERUEAMATIE [2023F )
B KR | PERMIAIRE - EFE

BRIAN2007FRL RIGHEHE MR
ERRGETHRE -

ERETECUES [FEREME
EELHE] KR RGEZRAFEH
HE - EFEEEHHEYERE [Animal
Limo] MBI R E RIRE EY) A AR R
MEBEMF - Lo BAEEE TR
HIfB AR —EAEERBERAFN
EFREDLONRE DRERIEFE] -

FREEEGUINRE [EF R
] THE - BR HRIRBE (ESC) ] -
ZIABREIREY B EKE
HIRRR MR ERRAT TR REY)




AIRPORT PARTNERS #&®8#

> CATHAY PACIFIC

CATHAY PACIFIC
COLLABORATES
WITH MAINLAND
AVIATION
UNIVERSITIES

BIRMZEZEMEABREE

Cathay Pacific has signed
Memorandums of Understanding
(MoUs) with the Civil Aviation
University of China (CAUC) and
the Civil Aviation Flight University
of China to cultivate high-calibre
talent for the civil aviation
industry in Mainland China.

Cathay Pacific will work with
the two universities to look at new
ways to train professionals in areas
such as flying, inflight services,
engineering, airport operations,
technology and more. The MoUs
also include scholarships aimed
at encouraging and supporting
young people from Mainland
China to contribute to the aviation
industry’s development, while

Cathay Pacific will conduct on-
campus recruitment at the two
universities and offer internships to
their students, as well as arranging
for talent exchange between
Hong Kong and Mainland China.
Moreover, leveraging CAUC’s
expertise in Sustainable Aviation
Fuel (SAF), Cathay Pacific and CAUC
will join forces to explore new SAF
technologies and the feasibility of
commercialising SAF feedstocks.

B % A 22 ) i) B2 o B IR KR e
RRAMZERTERZZAIFET
BFEETEANMESMEEAT

BEMEBEMMARESE &
RAT - HARBRTS - T12 - M5 EE MR
FRMEE L KRKRAFHEE
AT FIEN - BIERTEN AR B
RUBES AFE R FHFEAM
BAEBF RMEFZRRFELER B
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BEe IAREERBEARTEESR
e URZHREBEAM AT ET
BB °
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GARRETT
POPCORN SHOPS*
BRINGS THE
CRUNCH

Garrett Popcorn Shops®
HRESEOK

Fans of gourmet popcorn will
be delighted by the arrival of
Garrett Popcorn Shops’s pop-
up kiosk at HKIA. Located on
Level 7 of Terminal 1’s East Hall,
the new kiosk is the latest outlet
to add to the airport’s ever more
impressive retail offering.

Founded in Chicago in 1949,
Garrett Popcorn Shops prides itself

on making gourmet popcorn with
wholesome ingredients, cooked in
seasoned, old-fashioned copper
kettles several times daily in
small batches. Its products are
based on original recipes handed
down through generations after
being dreamt up by the founder
in her own kitchen, and have
enchanted fans around the world.

Garrett Popcorn Shopsi* & i Bl B
BIGFARMMRERE RIS SR Em
B EEFEUR — R EANEELE
RARE  BRISZTEBYEERA

Zan B9 A9F 1R 2 INEIA L - BB 5%
KREBME BREZRXALEERE
N EREREA - EmBEIBAER
BEEDHE  RERKEE  RSIER
B DFHFE -
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A MARQUEE YEAR
RREBBY—F

During 2023, Hong Kong International Airport (HKIA) notched up numerous key milestones and important
developments, while it was also granted widespread recognition for its efforts.

#2023 FEERBBZLE2H R ZERARGEARR —EURN BB NESEZEE -

JAN1R ... FEB 2R

- Airport Authority * AAHK and the Dongguan Municipal People’s Government sign an agreement to deepen
Hong Kong (AAHK) collaboration in novel sea-air intermodal cargo transhipment for the Greater Bay Area (GBA)
is commended for HEREREMARBNEITSEERGE R LM E e BRI S8 = B
its outstanding R IR B R AR EREY) - 2

ESG performance,

with its inclusion MAR 3H

lSnugiztalirr]w?aT ?ircn; * AAHK launches the “World of Winners”
2023 To —yRated £SG Tickets Giveaway Campaign, offering more than
P 500,000 free air tickets in HKIA’s key markets.

Companies List. :
E % 1%% i ,—ﬁ EE % E %@E%Tﬁﬁ (ﬂkﬁdﬁifEEJ *%KL -|—$|J ﬁﬂ%ﬂi}% ﬂ*\_f
B o depe s TSHIESRETSKEALGBSOERLHRR-

(ESG) SmEHiimEm.  * HKIA Consultancy Limited signs a Memorandum of

ESustainalytics@A Understanding (MoU) to provide consultancy services to the U-Tapao International
20234EESCELR B H Airport and Eastern Airport City Development Project near Bangkok.
AR)RER - ] BPEREEEMBRARR A FRTE SO Sz SRS & RE#ISHH

HEIERIZHERIR -
P o
@ -

JUL 7R

» HKIA celebrates in style with a series of thrilling events and activities
involving passengers and the airport community to mark its
25th anniversary.
BEBEHS AE R A2 AR —ERE T ERREREE) - BRE ISR
—RBEEERNZ-

* The first Airport Youth Career Day at HKIA helps to recruit talented young people.
BE M55 FREEANR] EEBEEESHRIT HEAETENTFo

AUG 8H

* HKIA and the
International Air
Transport Association
(IATA) host the

* HKIA is named both “Asia’s Leading Airport 2023”
and “China’s Leading Airport 2023” at the 30th
World Travel Awards.

) FEBBEISHEI0fE MR R | PRERER (2023
Aviation Day 2023 at M ERS ] K& [2023hBEIHKERS | -

Asiaworld-Expo. - — * Hong Kong International Aviation Academy (HKIAA)
BEBEERELERNEERHE #ﬂfmlﬁﬂﬁnfuﬁ launches its first Cadet Pilot Programme, aiming

2023 MBI IS B AR #R 1T to nurture a new generation of pilots in

* The new SkyPier Terminal commences operation, Hong Kong and the GBA.
enhancing direct connectivity between HKIA E A B frze B0 HE B BB e Em £ 3|
and the GBA. RIE RBEBRANERIFER — A -
EBRPENERIGERE BERNSEEERES R » Sky Bridge is given a Final Platinum
NERHEE - rating, the highest level in the BEAM

* The new foodcourt in Terminal 7’s Central Plus New Buildings rating system.
Concourse opens. R B A IR T R S S = /K T Y -
WS — SRR ENEPRBEBARENNERES [BARASR] -
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« Airport T1 Preschool opens, the second preschool at HKIA,
offering places for up to 90 children aged under three.

“RNRESTIHEEIRA RS REE

EHEBIRMISE —
BapseiRt HEF(

* HKIA is named the world’s busiest cargo airport in 2022 by Airports
Council International (ACI), for handling 4.2 million tonnes of cargo.

l-\E:t

M2022%  FEBEBFEEISNE
EHREICHERS -

* New speedy ferry route connects HKIA SkyPier with Pazhou

in Guangzhou.
FTIR MM AR BB B RIS SR E IS SR L N

MAY 5A

* AAHK is given a Gold Award in the ACI
Asia-Pacific Green Airports Recognition 2023
in the “over 35 million passengers per
annum” category.

BEBEBRRSEERRSHEEARNE
[20234FIRREIGTTRT 8] | BB B1S (4]
83 5008 AR | Rl -

R

OCT 10R

* AAHK and Dongguan Port Group
sign an agreement on the development
of HKIA Dongguan Logistics Park.

MERMER T BBEERE &
HSR=Z BRI ERE -
* HKIA hosts The Trinity

Forum 2023, the leading
conference about airport

_ TRINITY
commercial revenues.

EATRRSEN 2 HTER FORU;;
HISrZE 2 Trinity Forum 2023 °

.
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ZHEEEBER

BEEL0BAN  BERE® SRS
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F90EB=mMUT

CARGO
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B

* HKIAA receives the highest Platinum
member / Training Centre of Excellence
status from the International Civil
Aviation Organisation’s TRAINAIR
PLUS Programme.

75 B B i 22 22 B 61 M B R IR R A 2= 4 48
BRABMEEININARIRARNASREH
EZILEJ”EP’UEXE\ =T Wk B,]EE—I%:/Z&%H&

NOV 118

* The IATA Center of Excellence for
Independent Validations (CEIV)
grants HKIA the CEIV Lithium
Batteries accreditation, to add
to CEIV Pharma, Fresh and Live
Animals accreditation, making
it the first airport to complete the set.

FRBERRSECBEENTZES S BT HEHRE &R
ENENEEMSEER HABVMERMELEDYER
RE - AR EERSIS 2 ERE

AORE

: DEC 12AH

* Home-developed planes C919 and ARJ21 visit Hong Kong for the
first time, and are warmly welcomed at HKIA.
B EBE SRR B FHEACO19RARI2 TR BRI ©

* AAHK and the Zhuhai Municipal Government launch the “Fly-Via-
Zhuhai-HK” to provide Mainland passengers with more convenient
international travel services.
BEREIKNEMBUNHL [KRER] KiE
B i 222 AR %5

* Daily passenger volume and flight movements recover to 80% of the
pre-pandemic level during the Christmas peak.

REEFEENIR BRI - BAKES LRKERRE

EIRA  AAHIRERHEEEED

B8 = & BRTKFHI80%
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2023 CHAIRMAN'S MEETING OF FIVE MAJOR AIRPORTS IN GUANGDONG-HONG KONG-MACAO GREATER BAY AREA

HFSRETENR

2023.12.7 hE - Zif§

il CEO ATTENDS
GBA AIRPORTS
CHAIRMAN’S
MEETING

TERELRB
RNEBKELTREE

Airport Authority Hong Kong
(AAHK) CEO Fred Lam participated
in the 2023 Chairman’s Meeting of
Five Major Airports in Guangdong-
Hong Kong-Macao Greater Bay Area
(GBA), hosted by Zhuhai Aviation
City and Airport Group in Zhuhai on
7 December. The meeting gathered
representatives from the five major
airports in Guangzhou, Hong Kong,
Macao, Shenzhen and Zhuhai.
Discussions at the meeting
revolved around the ongoing
developments of the aviation
industry in the GBA and the
strategic plans of the airports
to navigate that evolution.
Furthermore, the airport leaders
also signed a Memorandum of
Understanding that will lead
closer cooperation among them,
boosting the international
standing of the GBA’s airports.

FEERSEERITHRARMRER
T2ATRLE 202388 R A &R KR
WETREEH] - RERANEMEN
(H15) SEER EREN FE-
BT RN LI E R ABISHRER

HEARIAERMEXRFERR
REWGHTRIE BN FERERE
BARANR 5N ERERREARRE
BIEETE MMEERLEERSE
RITA B (R A5 H BRI o

SHANGHATI JOINT
VENTURE VISITORS
WELCOMED

Bl CREEEFRAR
SES

From 27 to 29 November, Hong Kong
International Airport (HKIA) hosted a
delegation from Shanghai Hong Kong

Airport Management Company
Limited, the joint venture that
manages the terminal operations
and retail business of Shanghai
Honggiao International Airport.

The group had an annual meeting
with AAHK COO Vivian Cheung,
Executive Director, Engineering
& Technology Ricky Leung and
General Manager, Airport Operations
and Facilities Planning Stephen
Lam. The three of them also hold
the positions of Vice Chairman,
Supervisor and Board Member of
the joint venture respectively.

Apart from the meeting, the
delegation received a guided tour of
the HKIA Community Building and its
leisure facilities. Additionally, they
visited the Hong Kong International
Aviation Academy, where they
were introduced to the academy’s
courses and training facilities.
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AIRFIELD
GROUND
LIGHTING SYSTEM
GIVEN SEAL OF
APPROVAL

RAT B EIE SRR
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The Airfield Ground Lighting (AGL)

System at HKIA was honoured

with the ISO 55001:2014 Asset

Management System Certification

by the Hong Kong Quality

Assurance Agency on 6 December.

The AGL system has been

awarded the coveted certification

since 2014, when HKIA became

the first airport in the Asia Pacific

region to receive the recognition.
The accreditation acknowledges

AAHK and Electrical and

Mechanical Services Department’s

efficient management of the

AGL system throughout the

years, maintaining international

standards and also ensuring

the safe operation of HKIA.

The two organisations are

also committed to further

improving their management

processes and performance

with innovative technologies

to enhance maintenance

efficiency and effectiveness.
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1SO 55001:2014 ASSET MANAGEMENT
MAINTENANCE SERVICES FOR AIRFIELD GROUND LIGHTING SYSTEM IN HKIA

RE-CERTIFICATION CEREMONY

AAHK TSS X EMSD BTSD
6 DECEMBER 2023

BEIRE
o EMSD 1505

("

Certificate No.: CC 5828
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AVIATION-
THEMED TV
DRAMA LAUCHED

MZES<BN BIRAIEL

Filmed at HKIA, the new TV drama
The Airport Diary was launched
at a ceremony on 9 January,

attended by AAHK CEO Fred Lam
and other senior management.

Following the launch, the main
actors and actresses of the TV
drama series paid a visit to HKIA
on 22 January. They distributed
souveniors and took photos
with passengers, receiving an
overwhelming response. They
also visited the Landside Staff
Cafeteria at HKIA Community
Building, promoting the TV drama
to the airport community.

The Airport Diary was filmed
at various workplaces at HKIA,
providing the public with a
glimpse into the bustling world
of aviation industry personnel.
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SUCCESSFUL TRIAL OF PEARL FARMING

T BEDIRNI)

Funded by Airport Authority
Hong Kong’s (AAHK) Fisheries
Enhancement Fund (FEF), the Pearl
Farming Pilot Project and the
Continuation of Pearl Farming cum
Ecotourism Project by the Aberdeen
Fisherwomen Association have been
a complete success, resulting in more
than 13,000 pearls being harvested.
The projects provided fishermen
with the opportunity to learn the
skills and processes involved in
pearl farming and ecotourism,
offering them an alternative
livelihood. The harvested
pearls were donated to various
beneficiaries including Ocean
Park Hong Kong, The Hong Kong
Society for the Blind, Benji’s
Centre and more, to promote
the local fisheries industry.
Established by AAHK in 2017 in
accordance with the conditions
of the Environmental Permit
for the Three-runway System
project, the FEF aims to support

the sustainable development
of the fisheries industry and
enhance fisheries resources.
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SUSTAINED COMMITMENT
TO SUSTAINABILITY RECOGNISED

IFBERRIFERE

RHI8 0%

Long Participation Award

LELLL L]
 Authorty Hong

AAHK was proud to receive the
“Long Participation Award” in the
Public and Community Services
category at the 2022 Hong Kong
Awards for Environmental
Excellence (HKAEE) on 15 December.
This prestigious “Long Participation
Award” was a new accolade added
to the suite of awards to celebrate
the 15th anniversary of the HKAEE.
It is a testament to AAHK’s long-
term commitment to implementing
environmental sustainability
policies and initiatives, in
alignment with its pledge to make
Hong Kong International Airport
the world’s greenest airport.
Organised by the Environmental
Campaign Committee of the
Government of the Hong Kong

Special Administrative Region,
alongside the Environment

and Ecology Bureau and the
city’s major chambers of
commerce, the annual awards
aim to promote best practices in
environmental management.
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SAFETY CORNER Z2%—

CONDUCTING
HEALTH
EMERGENCY
EXERCISE

FESHRE

Hong Kong International
Airport’s (HKIA) readiness and
contingencies were thoroughly
tested at an infectious disease
exercise codenamed “WuDang-23”
on 8 December. Organised by
Airport Authority Hong Kong,
the Department of Health

(DH) and Hong Kong Express
Airways, the event involved
about 150 staff members from
15 government departments
and the airport community, with
around 50 volunteers playing
the part of passengers.

It simulated the arrival of an
aircraft, which carried a passenger
with symptoms of an infectious
disease. After an alert was sent

to DH’s Port Health Division, a
collection of emergency handling
and quarantine measures were
set in motion by a wide range
of parties.

The exercise went smoothly
- fully demonstrating HKIA’s
capabilities and preparedness to
handle public health emergencies.
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RUNNING FOR GOOD

RESRES

On 17 December, more than 30
Airport Authority Hong Kong (AAHK)
staff members, including AAHK CEO
Fred Lam and Executive Director,
Airport Operations Steven Yiu, laced
up their trainers and took to the

streets as part of the “Hong Kong
Streetathon 2023” charity run. The
event involved more than 15,000
runners in total, who battled it out
across marathon, half-marathon
and 10-kilometre categories.

TIME OUT L&

Organised by the social
enterprise RunOurCity and
presented by the property
developer Kerry Properties, the
event aims to encourage people
to exercise while also supporting
the work of numerous local
charities in areas including health,
equality and sustainability.
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THE OMBUDSMAN’S AWARD 2023 FEATURE

2023ER5FEE R REA

Organised by the Office of The Ombudsman, the Ombudsman’s Awards recognise professionalism in handling complaints and aim
to foster a positive culture of service in the public sector. Cherry Lo from Airport Authority Hong Kong's (AAHK) Corporate Affairs
Department was honoured with the award for being exceptionally meritorious in the course of handling enquiries or investigations.
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) Cherry Lo EF &

Operation Officer, Customer
Communications,
BEEAEEFT
Corporate Affairs, AAHK
WERTFER

“Working at AAHK for the past
seven years as a member of the
Customer Communications team,
Cherry has been widely praised by
customers for her professionalism
and positive manner when
addressing their enquiries.

For example, she provided

timely assistance to a distressed
traveller calling from Germany,
who was concerned about the
entry requirements in Hong
Kong. Cherry first calmed him
down and asked for his flight
details. Even after the traveller
gave the incorrect information,
she attentively caught the
mistake and patiently worked
with him to get the correct
details. Thanks to her careful
work, Cherry was able to confirm
to the traveller that he could
pass through transit smoothly.
On another occasion, Cherry
received a call from an anxious
woman whose sick son was
unable to get through the airport,
with his social phobia preventing
him from asking for help. Upon
learning the situation, Cherry
immediately contacted the
related parties to help locate
the child, who was eventually

founded in a short time and
provided medical assistance.”
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VOTE NOW FOR THE
WORLD’'S BEST AIRPORT
REHREERRERIS
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SKYTRAX World Airport Awards 2024



