DI'I'NEWS

2 ) X i

HKAI

2023 October +A Issue 185 518557

HONG KONG
INTERNATIONAL
AIRPORT

@U@@@E
té@l ﬁﬁ?f’@/ ¥/




THIS MONTH’S CONTENTS
ESEIE o e

INTERNATIONAL

ﬁﬁtﬁ AIRPORT

COVER STORY HE#%=E
"l

& HKIA Tower, 1 Sky Plaza Road
Cultural treasures

Hong Kong International Airport

light up HKIA Lantau, HONG KONG
AL ¥E BB BE R 35 BB AR BB ERKE

AIREE — SRS TR

www.hongkongairport.com

N AIRPORT PARTNERS #Z8#

AAT wins privacy award oren
TNZEPNRENRBRRTRE
I FOCUS &% E
HKIA hosts leading airport conference
EHEE %%%E%Eﬁ%%gﬁ Have a great idea for HK Airport News?
9 Contact us via
hkianews@hkairport.com
I AROUND THE AIRPORT #5EH and tell us what you're thinking.
. EIRE @Ry BEMER
§%B§%%Eﬁﬁ§§ﬁ% hkianews@hkairport.com °

BN FOCUS &%
Home Baggage Check-in Service makes

travel easier H I( Ai I'P D I'I' NEWS

[,= =TS B /= 5 =
FRTEFERY BRTHERER DEES:)
@ The newsletter of Hong Kong International Airport
I FOCUS &% FRERBSTIY
Campaign winners delighted 2023 OCT +A Issue 185 21858
by Hong Kong trip
/ 3 3
BRELBEB
@ HK Airport News is published by Airport Authority Hong Kong.
All rights reserved. This publication may not be sold. No part
of this publication may be otherwise reproduced, adapted,
- GO IN G G REEN %’ﬁii& performed in public or transmitted in any form by any process
without the prior authorisation of Airport Authority Hong Kong.
Future ﬁsh StOCkS enhanced © Airport Authority Hong Kong 2023
= - CEFIR) BREBKSER BN RE —IRE - KATI¥WAE
N FEM  REBBRBEERBRRTEGEL /A AARMN
hﬂ%zﬁb"‘%éﬁ EHRERREEFYAEMAR
@ OB BB ERR023

TIME OUT ftEfR

Mid-Autumn 0

activities bring

FSC
the fu I] wwhv;fls;org
éﬂ E qj *\k1§ ﬁ'ﬁ respzl:ri\‘;)i:Iref I:;‘Jrces

FSC™ C119592

Printed on environmentally-friendly paper @




I
FOCUS &%

DIALOGUE WITH CHAIRMAN
EEED Y R

On 5 October, Airport Authority

Hong Kong (AAHK) Chairman Jack So
had an annual dialogue with AAHK
senior management to share his
views on the future development of

Hong Kong International Airport (HKIA).

Senior members of HKIA Services
Holdings Limited, Aviation Security
Company Limited, AsiaWorld-Expo and
the Hong Kong International Aviation
Academy were also invited to attend
the event.

Chairman So expressed his
gratitude to the airport community
members for their resilience and

professionalism in helping HKIA
meet the challenges of the past few
years. He highlighted the ways in
which HKIA has emerged from those
challenges stronger than ever, with
the Airport City vision continuing to
deliver exciting projects. They include
the Three-runway System project that
is progressing well; the integrated
commercial development in SKYCITY;
the facility enhancements of Terminal 1,
new air cargo facilities and more.
Chairman So added that the Airport
City developments, combined

with HKIA’s close connections to the

Greater Bay Area and the global
community, will propel the airport
to new heights and contribute to
the future of the aviation industry
in Hong Kong and the whole region.
The event concluded with an
open discussion among Chairman So,
AAHK CEO Fred Lam and staff.
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HA VISIT LEADS TO FRUITFUL MANAGEMENT EXCHANGES
KEBRKRIBHEER Q%éﬁﬂz?&

AAHK Chairman Jack So, CEO
Fred Lam and senior management
paid a visit to the Hospital
Authority (HA) in October.
They were warmly welcomed
by HA Chairman Henry Fan,
Chief Executive Dr Tony Ko
and other senior executives.
Their visit began at the HA
Head Office, where they were
briefed on the organisation’s
latest developments and the
key initiatives to address its
challenges, including the 10-
year Hospital Development Plan,
Smart Hospital, staff retention
measures and its Hospital
Authority Academy training
division. The management team
was also given a tour of the HA
Emergency Operation Command,
during which the two sides
exchanged views on emergency

handling. They then moved on to
Kwong Wah Hospital, which was
recently refurbished with new

facilities and upgraded services.
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The recently launched HKIA Arts
and Culture Festival 2023 gives
visitors to Hong Kong International
Airport (HKIA) the chance to
immerse themselves in the best

of the city’s cultural offerings.
Running until 31 December, the
event features a series of exhibitions
and performances organised by
Airport Authority Hong Kong (AAHK)
in partnership with a host of the
city’s cultural heavyweights: Attacca
Projects, The Hong Kong Academy
for Performing Arts, Hong Kong Arts
Centre, the Leisure and Cultural
Services Department, M+, MobArt
Gallery, and West Kowloon Cultural
District’s Freespace Jazz Fest.

The festivities began with an
opening ceremony in Terminal 1 (T1)
on 4 October. Addressing the
event, AAHK CEO Fred Lam
expressed his delight at the
festival’s return after a three-year
absence due to the pandemic.

He noted that passenger
numbers have continued to rise
in the past year. As the airport
is the entry point for visitors

to Hong Kong, Mr Lam said, it
is an ideal place to showcase
the city’s vibrant culture, while
providing a delightful airport
experience to passengers.
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AAHK CEO Fred Lam (fifth from right), Leisure and Cultural Services Department Assistant Director (Heritage and
Museums) Esa Leung (fifth from left), West Kowloon Cultural District Authority Deputy CEO (District Development)
Wendy Gan (fourth from right), M+ Deputy Director, Curatorial, and Chief Curator Doryun Chong (third from right),

Hong Kong Arts Centre Executive Director Rebecca Ip (fourth from left), The Hong Kong Academy for Performing Arts
Director Gillian Choa (third from left), Attacca Projects Founder Ricky Tsang (second from right), MobArt Gallery Founder
Steph Chung (second from left) and AAHK senior management pose for a group photo at the opening ceremony.
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A Visual Voyage: Hong Kong and Scenes offers stylish
recreations of six famous Hong Kong movie locations by comic
artist Cheung Kwan-ho.
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Down ramp from Arrivals Hall to Ground Transportation Centre ¢
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HIUA Live presents a series of live performances from some of
the local and international leading stars of music and dance.
HKIA Live B8 ®EZB AN BEERE -—REFHNFEMTLER
IRIB KRR ©
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Art in Motion brings six breath-taking scenes of art, nature
and life in Hong Kong through reimaging classic artworks and
museum exhibits into gigantic moving images and animation.
EREHzins BN BETENEEERLCHLENBYE
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HKIA PostArt features eight giant, interactive
interpretations of traditional postcards, each by
a different artist.
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Piano Soundscapes showcases pianos adorned with charming
illustrations by top visual artists, along with a series of performances
by leading classical and jazz musicians.
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Sky Bridge; Check-in Aisle L; near Wonder Eggshell, East Hall, T1 ¢
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A Sculptural Journey features spectacular sculptures dotted
throughout the terminal that will surprise and delight visitors.
BERBHERENESRIBNENME RIKEHERES -

Pilgrimage to Intangible Cultural Heritage is a 48-metre-
long work by artist Rex Koo that brings elements of
intangible cultural heritage to life.
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Down ramp from Arrivals Hall to Taxi Station ¢
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AS/A AIRFREIGHT
TERMINAL

AAT WINS
PRIVACY AWARD

PN ZEE P

The privacy policies and practices
of Asia Airfreight Terminal
Company Limited (AAT) were
acclaimed when the cargo terminal
operator won the Gold Award in the
Privacy-Friendly Awards 2023 by the
Office of the Privacy Commissioner
for Personal Data, Hong Kong.

The prize rewarded the company
for the comprehensive measures
it takes to safeguard the personal
data of its customers and
employees. They include its Data
Protection Committee, personal
data processing protocols, system
for dealing with data security
breaches, and the personal data

W pmrREER
'Privacy-Frindl\j:Awards Lo

privacy training it provides to staff.
The second Privacy-Friendly
Awards, the 2023 edition came with
the theme of “Embrace Privacy
Management Programme to Gain
Trust and Benefits”, aiming to
recognise organisations that excel in
protecting personal data and privacy.
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DISCOVERING
SWEET LUXURY
AT HKIA

ERERREEEE

Sugarfina, a premium candy
boutique from Beverly Hills,
California, has arrived at Hong Kong
International Airport (HKIA). With its
first boutique having opened in 2013,
the brand is well-known for its luxury
confectionery exclusively made by
artisan candy maker. It has more
than 50 locations across the world.
Located on the Departures Level
(L7) of Terminal 1, Sugarfina features
a collection of gourmet candies, such
as Champagne Bears made with
Dom Pérignon Vintage Champagne
and Rose-infused gummy bears.
It also caters to different dietary
preferences, with vegan, gluten-free
and sugar-free options. In addition,

Sugarfina has been recognised as
one of the “World’s Most Beautiful
Candy Shops” by magazine
Architectural Digest. The store
design, an airy space of soothing
pastels, is applied in the new outlet.
It is the ideal backdrop for the
mouth-watering array of tasty treats.
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c.//) Hactl

HACTL’S
SUSTAINABILITY
EFFORTS
REWARDED
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Hong Kong Air Cargo Terminals
Limited (Hactl) was recently
honoured with a pair of wins

at the Hong Kong Green and
Sustainability Contribution
Awards 2023. Organised by the
Hong Kong Quality Assurance
Agency, the awards recognise
companies’ commitment and
contribution to green and
sustainable development, aiming
to foster a green economy
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and build a livable city. FEERERUERAFSOE (BB
Receiving the “Gold Seal meFMAFERER AE2023] - BB
for Contribution to Sustainable BMIAKRE - ZARABTERBERER
Property - Promote Environmental TR BEERBEERBIRZER
Protection” and “Gold Seal for ARFERRETEEENEABERER
Contribution to Sustainable W HEBDAR B A8 B S N B SR YK T
Facility - Promote Environmental BEAETEEUBUREER TR
Protection” awards, Hactl was MABRRRMETEEES AmE
commended for the way it B (MFEEREESE—H
has integrated sustainability mERR] R[5 8 %R & i E B
into decision making and SE-HBRERR] #IE-
daily operations.
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SAFETY
CAPABILITIES
STRENGTHENED
WITH A COUNTER-
TERRORISM
EXERCISE

RRBRBIREEBEN

Aviation Security Company Limited
(AVSECO) plays a critical role at
HKIA, keeping visitors and staff alike
safe. To strengthen its capabilities
in extreme circumstances, it
conducted an anti-terrorism
exercise known as “HURRICANE”
at HKIA’s T1 Midfield Concourse,
alongside Airport Authority

Hong Kong and the Hong Kong
Police Force, on 15 September.

The exercise tested the ability BERRBBLABDECREST BEHE
of AVSECO’s frontline divisions, BEREREINZETH EEEE
particularly the Contingency BE - ZARBRBEEMSERRK
Response Unit (CRU), to respond ERLERER RIAISBERBHEHS
to simulated incidents that THEREBRITEA [RRE] HRR
included demonstrations, the use EE AR B EE R TRIEE RS -
of explosives and hostage-taking. BIRBEBERTIESEY  BERE
More than 140 people took part EREEYmREFEAES  LOAR
in the exercise, including staff HIHRELBRARBAIAREFT - LEHZ
from the CRU and the company’s WIS IREEE NENBESEERE S -
Canine Unit, and the Police’s SEBEEALBBIBEI40ARE  BIEHS
Explosive Ordnance Disposal RECHERE - BOSRERNETTEY NVE
Bureau and Airport Security Unit. LEHMEBEFnEERRESHEAR
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HKIA HOSTS LEADING

STRINITY AIRPORT CONFERENCE
FORUM: BBERKBEHEREBER

Hong Kong International
Airport (HKIA) hosted The
Trinity Forum 2023, the world’s
premier conference about airport
commercial revenues, on 25-26
October. The highly anticipated
event, organised by The Moodie
Davitt Report, Airports Council
International (ACI) Asia-Pacific
and Middle East, and ACI World,
attracted influential figures from
the airport industry, brands,
concessionaires and other
members of the travel retail
sector, providing a platform
for engaging discussions and
networking opportunities.
Airport Authority Hong Kong
(AAHK) CEO Fred Lam addressed
the opening ceremony, expressing
his delight at hosting the
prestigious event. He highlighted
HKIA’s growing realisation of the
Airport City vision, notably the
Three-runway System expansion
that will enable the airport to
meet future aviation demand, and

Organised by

¥ ) Moodie Davitt
Report

the mega commercial development
in SKYCITY that will establish HKIA
as a landmark in itself. Mr Lam
also shed light on HKIA’s strategies
to strengthen its services for the
Greater Bay Area and capture

the aviation opportunities

from that vast market.

Throughout the forum, industry
leaders participated in speeches
and panel discussions that
covered a range of topics. They
included consumer needs in the
post-Covid landscape, the role
of digitisation and technology,
the need to grow travel retail in
harmony with the environment,
and more. Additionally, participants
had the opportunity to explore
HKIA, and learn about its new
facilities, services, technologies

and developments on a guided tour.

The two-day forum concluded
with a cocktail reception and
a gala dinner respectively,
providing a delightful and
enjoyable end to the event.
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Hosted by

The Trinity Forum draws

to an extraordinary climax
with a superb Gala Dinner
at Rosewood Hong Kong
hosted by HKIA. AAHK CEO
Fred Lam (second from
right) and Executive Director,
Commercial Cissy Chan
(third from left), together
with representatives of
the event organisers and
honourable guests give
atoast on the stage to
celebrate the moment.
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TRIUMPH
AT HKIA
SEERES
ERESHRE

The continued excellence of
Hong Kong International Airport
(HKIA) was given a stamp of
approval at the recent TTG
Travel Awards 2023. The airport
was once again recognised as
a member of the Travel Hall
of Fame - Best Airport at the
event, a status it has held since
2013. The coveted recognition is
only given to organisations that
maintain their position as best in
class for 10 consecutive times.
HKIA was handed the accolade
at the Awards Ceremony and
Gala Dinner in Bangkok on
28 September. The TTG Travel
Awards have been praising the
star performers in the Asia-Pacific
travel industry since 1989.

BEAEBBE#E —BERBEE® AH
E[2023FTTGHR%E K48 | HES
BT BEBF RERAZE-&E
W5 EEKRELEEEBEETX
WS TTGOHR 2 K58 | MTE KA -
EEBBHEIZE2013F U R—EES
[RERAE] 250
BAEBEBMISRIA28REER
BITHE B ERRME FEXRIE-
[TTGhR#E K48 | ;1989 F R - k15
I8 K Hh 8 JR 307 55 N 3R IR E A A o

ADDRESSING
KEY AVIATION
FORUM

RMEXERHE
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Airport Authority Hong Kong
(AAHK) Chief Operating Officer
Vivian Cheung gave a speech at
the 2023 North Bund Forum, which
took place between 22 and

24 September. Hosted by China’s
Ministry of Transport and the
Shanghai Municipal People’s
Government, the forum is a key
event for China’s shipping and
aviation industries, aiming to

deepen international collaboration
and promote sustainable growth.
During her speech at the event’s
International Aviation Forum,
Mrs Cheung updated the attendees
on the ongoing recovery in traffic
at HKIA. She also detailed HKIA’s
transformation from a city airport
into an Airport City, with major
developments such as the
Three-runway System (3RS)
project and the mega-scale
commercial development project
of SKYCITY. Leveraging HKIA’s
strategic location, Mrs Cheung
highlighted, the Airport City
developments will help the
airport meet long-term aviation
demand and make it a destination
itself, while contributing to the
economic growth of Hong Kong
and the Greater Bay Area (GBA).
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NORTH BUND INTERNATIONAL AVIATION FORUM
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NEW LANDSCAPE, NEW PROSPERITY
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HANGZHOU INTERNATIONAL AIRPORT

EXCHANGING
WITH GLOBAL
AVIATION
LEADERS
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AAHK CEO Fred Lam was invited
to provide his thoughts at the
World Aviation Festival 2023 in
Lisbon, Portugal from 26 to

28 September.

Taking part in both a keynote
interview and a keynote panel,
Mr Lam shared insights on the
ways in which HKIA is innovating
to meet the challenges of the
future. He highlighted various
developments under the Airport

City vision, notably the 3RS project,

which will significantly increase
the airport’s capacity; SKYCITY,
which will contain Hong Kong’s
largest complex of retail,
dining, entertainment and
hotels; the new cargo facilities
such as HKIA Logistics Park
in Dongguan; and improved
connectivity with the GBA.
Established in 2003, the three-
day World Aviation Festival is
a conference and an exhibition
showcasing the world’s leading
airlines, airports and travel
technology.
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JOINING

THE DOTS WITH
HANGZHOU
AIRPORT
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Passengers flying to international
destinations from Hangzhou can now
enjoy increased convenience, after
the recent signing of a Memorandum
of Understanding (MoU) between
HKIA and Hangzhou Xiaoshan
International Airport on 8 October.
Under the MoU, seamless
intermodal transport services are
provided to Mainland travellers
from Hangzhou with connecting
flights at HKIA to international
destinations. Passengers travelling
with participating airlines can
check in via dedicated counters
after arriving in the airside area
at HKIA, then clear security and
head directly to their boarding
gates, without having to go
through any baggage or customs
formalities, allowing them to enjoy
a hassle-free travel experience.
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The'Airport FAB + Hospitality
nfere

& Awards 2023

AIRPORT FOOD HALL OF THE YEAR
REGIONAL WINNER
ASIA PACIFIC
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FANFARE
FOR FABULOUS
FOOD

KEERES
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HKIA’s position as a premier dining
destination has been affirmed,
with its round-the-clock Central
Concourse food court honoured at
the 2023 Airport Food & Beverage +
Hospitality Conference and Awards,
receiving the “Airport Food Hall of the
Year (Asia Pacific)” prize. The award
applauds high-quality food halls that
provide a wide variety of food and
beverages for all ages, tastes and
budgets, efficient and with fair value.
Since it opened in June, the
food court has become a popular
dining place for travellers at HKIA.
In addition to the spectacular
views overlooking the apron, it
features three food and beverage
outlets - McDonald’s, Men Wah
Bing Teng, and Between Coffee.
Organised by influential travel
retail publication The Moodie Davitt

Report and judged by a panel of
leading industry professionals, these
are the only awards worldwide that
celebrate airport dining excellence.
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[ MINGLING
SESSION WITH
MANAGEMENT
RETURNS

HREBEO IR

On 8 August, AAHK organised a
casual mingling session at HKIA
Tower, where staff had the chance
to meet up and exchange views
with senior management. Similar
events were held regularly before the
pandemic but had been suspended
until the recent edition. They serve as
a communication channel to foster
open dialogue among staff at various
levels within the organisation.

The day saw more than 100 staff
members getting together with
AAHK CEO Fred Lam and other
members of senior management
in a casual, relaxed atmosphere,
complete with light refreshments.
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HOME BAGGAGE CHECK-IN
SERVICE MAKES TRAVEL EASIER

FRTZEEERS ERTHEBRESR

Baggage collection, check-in online service
and delivehry to zirport by booking adicheck s} ,.
AAHK authorised agent g S A
pERBRAEE LARRTE. & etk

WMEBTTEEERERTFERRES

Reclaim baggage
at destination

IREERE e

Infeed to baggage
handling system directly
HERETERERHK

Travelling via Hong Kong
International Airport has
become more convenient with the
introduction of the new Home
Baggage Check-in Service. It
allows passengers to have their
baggage collected and checked
in at their homes in Hong Kong,
and delivered directly to their
flights, allowing them to enjoy
a hassle-free travel experience.
Passengers travelling with
participating airlines can book the
service online any time between 14
days and 12 hours before their trip.
After they have checked in online,
an authorised agent of Airport
Authority Hong Kong (AAHK) will
visit their home no later than five
hours before their departure, check
in their bags at their doorstep,
and transport the bags to the
airport. Passengers simply have
to claim their baggage as usual
when they reach their destination.
In addition to making the service

convenient, AAHK has taken extra
measures to ensure it is reassuring
for passengers. Each piece of
luggage is sealed in a security
tamper-evident seal bag with a
unigue tag and QR code for real-
time tracking, while all vehicles
transporting the baggage are
equipped with global positioning
system and closed-circuit
television, and specially sealed
to restrict unauthorised entry.
The baggage check-in and
delivery service is also available
at designated locations in
the centre of Hong Kong.
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CAMPAIGN WINNERS
DELIGHTED BY HONG KONG TRIP

SRELESE

With the aim of expediting
the recovery of Hong Kong’s
aviation and tourism
industries, Airport Authority
Hong Kong launched the “World
of Winners” Tickets Giveaway
Campaign in March, giving away
about 500,000 air tickets to
travellers around the world. The
campaign has been popular,
and some of the winners have
already visited the city.

Two winners from Thailand,
Benja and Waranya, travelled

together to Hong Kong in August,

and had an overwhelmingly
positive experience.

“| found out about the ‘World
of Winners’ promotion on Cathay
Pacific’s website,” Benja says,
“and this was my first trip to
Hong Kong.” The highlights
of her trip, she added, were
shopping in Tsim Sha Tsui and
visiting Lantau’s very own Big
Buddha; while she picked up gifts
including tea and a windmill
from Sha Tin’s Che Kung Temple.

Her travel buddy, Waranya,
heard about the campaign from
friends. “My favourite memories

were from Hong Kong Disneyland,

as well as shopping at Harbour

City.” She says, “l enjoyed

Hong Kong’s diverse dining

scene, especially the barbecue

pork and dim sum.” Waranya

also highlighted that she was

impressed by the modern look of

Hong Kong International Airport

and had a great airport experience.
Both visitors added that after

their many enjoyable experiences

of the city, they would be extremely

keen to visit Hong Kong again.
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FUTURE FISH STOCKS ENHANCED

RARKBEER

The health of our oceans is a
critical part of environmental
conservation, and Airport
Authority Hong Kong (AAHK) is
continuing to play its part with
the second phase of its fish
restocking pilot programme. Part
of AAHK’s voluntary projects
under the Marine Ecology

and Fisheries Enhancement
Strategy, the initiative involved
releasing fish fingerlings in
Hong Kong International Airport
(HKIA) Approach Area waters
to boost fisheries resources
around North Lantau.

Following the success of first
phase in 2019, the current phase

of the programme included the
release of approximately 20,000 fish
fingerings at the pilot artificial reef
site, and about 1,000,000 shrimp
fry in southwest Lantau waters.
The released fish will be monitored
using acoustic monitoring,

remote underwater videos and
underwater visual censuses over

a six-month period to assess the
effectiveness of fish restocking.
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GETTING TO GRIPS WITH CLIMATE CHANGE

EERREHCEN

On 10 October, AAHK held an
event themed “Climate Change
and Aviation” for a group of
HKIA’s business partners, aiming
to enhance their knowledge

of the key aspects of climate
change and its impact on

the aviation industry.

During the day, participants
had the opportunity to learn
more about the growing impact
of climate change in Hong Kong;
emerging trends in climate-
related reporting that align
with the Task Force on Climate-
related Financial Disclosures
recommendations; and the
key findings of AAHK’s Climate
Resilience Study to strengthen
the airport’s ability to adapt
to the changing climate.

The event was part of the
HKIA Carbon Capacity Building
Programme launched by AAHK
in collaboration with the
Business Environment Council,
which supports business

.
~
—

S~
—
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partners in meeting the HKIA
2050 Net Zero Carbon Pledge.
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MID-AUTUMN
ACTIVITIES
BRING THE FUN

BEDPRERD

To celebrate Mid-Autumn Festival,
AAHK Staff Club organised two
activities to engage Airport
Authority Hong Kong (AAHK) staff
members and their families.

As no Mid-Autumn would
be complete without delicious
mooncakes, a workshop on
17 September allowed AAHK staff
to make their own traditional
mini mooncakes. A total of 20
members of staff came along,
with some also bringing their
children to share family fun. Each
group made six of the festive
delicacies, which they were then
able to take home and enjoy.

Meanwhile, AAHK staff were
also kept entertained during the

festivities with virtual riddles

to solve on 22 September. More
than 250 staff competed for prizes
of lanterns and mooncakes.
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FUN WITH
UMESHU

all7 N 53

HKIA Staff Clubhouse treated
approximately 30 staff members
of the airport community on

20 October to a delightful

umeshu tasting event, offering
them a virtual journey to
Japan through the flavours

of this traditional drink.

During the event, participants
explored various types of
umeshu and made comparisons
among them. They also learnt
about the rich history of
umeshu and its ingredients,
as well as the beauty and

health benefits of the drink.
Umeshu, sometimes
referred to as plum wine, is a
traditional Japanese beverage
with more than a millennium
of history that is growing in
popularity around the world.
Made by macerating unripened
plums with sugar in alcohol,
it comes with a refreshingly
fruity, sweet-sour flavour.
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AIRPORT STAFF SAVE THE DAY

B8 TIRMRES

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
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Appreciation for AAHK Staff
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“When | arrived at HKIA from

Chicago on 8 October, the Increasing
Gale or Storm Signal No. 9 had been
issued. Although the taxi queue
was massive, Airport Authority
Hong Kong (AAHK) staff were doing
great work to handle the situation.
They had patiently organised lines
for people to queue for taxis and
provided waiting time updates

on a notice board. The staff also

went above and beyond
by informing people
of the option to wait
at the Grand Ballroom
at Regal Airport Hotel,
where | was warmly
greeted, and provided
with refreshing water
and a place to recharge
my mobile phone. The
situation was communicated
effectively and the staff there were
very professional and helpful.

| was very impressed by how
AAHK handled Typhoon Koinu.
It is evident that it had prepared
in advance and its staff were
well trained. | would like to
praise the organisation and its
staff for their excellent work
under difficult circumstances.”
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- Mr Hodgson, a passenger
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VOTE NOW FOR THE
WORLD’'S BEST AIRPORT
EHREERRERS
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Vote now at:

SKYTRAX World Airport Awards 2024



