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CHAIRMAN PROMOTES HKIA IN PARIS
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Airport Authority Hong Kong (AAHK)
Chairman Jack So showcased
Hong Kong International Airport
(HKIA) at the recent “Think
Business, Think Hong Kong” event in
Paris on 19 September. Organised by
the Hong Kong Trade Development
Council, the event promoted the
city as a resilient investment hub
and the perfect launching pad
for business in the Greater Bay
Area (GBA) and the rest of Asia. It
was attended by more than 1,300
business leaders from Hong Kong,
France and elsewhere in Europe.
Speaking in a plenary session
at the symposium, Chairman So
briefed the attendees that HKIA is
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transforming into an Airport City
by upgrading its infrastructure

and expanding its functionality,
notably the Three-runway System
expansion that will significantly
increase the airport’s capacity

by 50%; the mega commercial
development in SKYCITY comprising
retail, dining, entertainment,
conference and exhibition facilities,
hotels and office towers; and the
facilities upgrades in Terminal 1.

He also noted that HKIA is

actively building new and closer
connections with the GBA to
capitalise on the demand from
that vast market. Leveraging HKIA’s
strategic location, the Airport City

development will cement HKIA’s
role as an international aviation
hub and contribute to Hong Kong
and the GBA’s economic growth.
In addition, AAHK hosted a
booth at the event, presenting
visitors with the latest
developments at HKIA.
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NEW AVIATION-THEMED TV DRAMA SHOWCASES HKIA

Television Broadcasts Limited (TVB)
has kickstarted the production of

an aviation-themed drama series,
showcasing authentic facets of
various workplaces at HKIA. HKIA
will extend essential support to and
arrange venues for the filming of
this series, which aims to bring the
bustling world of aviation to viewers.
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AAHK Chairman Jack So and senior management and TVB representatives take a group photo at the
filming opening ceremony.
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HKIAA’S FIRST CADET PILOT
PROGRAMME LAUNCHED

BEEIBRMZE SR e

Hong Kong International Aviation
Academy (HKIAA) introduced its
first Cadet Pilot Programme on
11 September, aiming to provide
aspiring talent with an alternative
pathway to realise their flying
dreams and meet the rapidly
growing demand for qualified pilots
in Hong Kong and Mainland China.

The programme combines a
six-month theoretical knowledge
instruction course provided by
HKIAA with eight months of
flying training at IASCO Flight
Training School in California. Upon
completion, students will take
part in a multi-crew cooperation
course in Hong Kong facilitated
by Hong Kong Airlines, one of the
programme’s partnering airlines.
Graduates will then obtain their
commercial pilot licence, issued
by Civil Aviation Department.

In addition to Hong Kong
Airlines, HK Express and Greater
Bay Airlines have also teamed
up with HKIAA to provide career
opportunities to the pilots-
to-be. The three airlines will
offer students preliminary job
interviews, with the possibility
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Leveraging HKIAA's extensive experience in professional aviation training and Hong Kong Airlines’s advanced simulation
training facilities, the programme aims to cultivate the next generation of commercial pilots in Hong Kong and

the Mainland.
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of subsequent conditional offers
of Second Officer jobs.

HKIAA President Simon Li
expressed his delight at the launch

of the programme, which aims
to train about 100 cadet pilots
per year. He added that HKIAA
is working alongside local
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universities to develop
bachelor’s and master’s degree
courses in aviation, along
with flying training, to allow
students to join the Cadet Pilot
Programme while studying
for their university degrees.
Established by AAHK in
2016 as the first civil aviation
academy in Hong Kong, HKIAA is
committed to nurturing aviation
talent and contributing to the
long-term development of the
aviation industry. It has to date
provided training to over 230,000
participants in Hong Kong,
Mainland China and overseas.
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twin-engine aircraft.
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After the theoretical knowledge instruction course at HKIAA, students will proceed to IASCO Flight
Training School in the United States, receiving training on flight training devices, and both single and
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S CATHAY PACIFIC

THE CATHAY
GROUP’S AIRBUS
FLEET SET TO
EXPAND
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The Cathay Group has announced
its intention to purchase up to
32 Airbus A321neo and A320neo
aircraft, to be delivered by 2029.
The new planes are part of the
Group’s fleet expansion plan
to add over 70 new aircraft.

The state-of-the-art aircraft
are equipped with numerous
high-tech features that ensure
a quieter, more comfortable and
fuel-efficient journey. They will
join the Cathay Pacific and HK
Express fleets, flying mainly within
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.
S asanseaRERRRRRRRRERARS B

Mainland China and across Asia.
The investment aims to meet
future travel demand in the
region, which is expected to grow
exponentially with the development
of the Three-runway System at
Hong Kong International Airport
(HKIA), reinforcing Hong Kong’s
position as a global aviation hub.
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ANIMAL LIMO
TRANSPORTS PETS
IN COMFORT
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Hong Kong Air Cargo Terminals
Limited (Hactl) has introduced
the new Animal Limo - a
custom-built transfer vehicle
that transports small animals
and domestic pets between the
company’s SuperTerminal 1

and aircraft on the apron.

The Animal Limo is fully sound-
proof and climate-controlled,
sheltering animals from adverse
weather conditions and aircraft
noise during the transit. It also
features a real-time telematics
system that monitors the vehicle’s
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location, temperature and humidity
to ensure the animals’ well-being
and comfort. Additionally, viewing
windows on all sides of the

vehicle allow staff to check on the
animals while avoiding potential
cross-contamination. With these
thoughtful design features, the
Animal Limo gives the animals

a safe and stress-free journey.
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BLUE BOTTLE
COFFEE

BLUE BOTTLE
COFFEE POP-UP
ELEVATES COFFEE
EXPERIENCE

AT HKIA

#18Blue Bottle Coffee
BREE IRIEN I BEEESR

Speciality coffee provider Blue
Bottle Coffee has recently launched
a pop-up kiosk at HKIA, offering
coffee connoisseurs a cup to savour.
As the brand’s first-ever expansion
into an airport, the kiosk aims to
connect travellers from around the
world with a unique coffee-to-go
experience at the bustling HKIA.
Situated adjacent to Sky Garden
in Terminal 1, the pop-up is based
in a vintage yet futuristic K67 kiosk, a
classic model designed in the 1960s,
offering customers a distinctive
and nostalgic coffee experience
before their flight. In addition to

delicious coffee, the outlet provides an
exclusive menu of snacks developed
in partnership with the local Miam
Bakery. Customers can also choose
from a selection of chocolate boxes,
Japanese confectionery sets and
to-go tumblers, which make ideal
gifts for friends and family. A
vending machine is available for
travellers to grab a canned coffee
when they are in a rush too.
Founded by James Freeman in
California in 2002, Blue Bottle Coffee
is dedicated to serving delicious coffee
-roasted fresh and brewed to order -
sourced from the finest coffee farms.
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#CCCCC*
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#CCCCCe SELECT
ADDS TO

HKIA’S RETAIL
DIMENSIONS

#CCCCCc Select¥ERt
BEERKE

Shoppers looking for some
unique Hong Kong-inspired
gifts at HKIA now have a wide
range of lifestyle brands to choose
from, thanks to the opening of the
new #CCCCCc Select pop-up store.
Located on Level 7 of Terminal 1's
East Hall, the concept store offers
a curated selection of exclusive
products, with an emphasis on

refined aesthetics. The store
partners with high-quality
brands, as well as local artists
and illustrators, to provide
noteworthy goods to customers.
The product range includes
fashion, homeware, skincare,
stationery, pet supplies and a
wide selection of other lifestyle
goods that combine visual appeal,
simplicity and practicality.
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Super Typhoon Saola, the most
severe storm to hit Hong Kong
in five years, tested the city’s
emergency response capabilities in
early September. While Hong Kong
ground to a standstill for over a day
as Saola wreaked havoc, Airport
Authority Hong Kong (AAHK)

and the airport community pulled
together admirably to minimise
disruption to aviation operations
at Hong Kong International
Airport (HKIA).

As Saola approached, the
Airport Emergency Centre was
activated, with some 460 flights
cancelled as a result of the
typhoon. AAHK stayed vigilant to
ensure all facilities were secured
and ready for flights to resume.
Additional staff were also
deployed to assist passengers at
the terminal; while restaurants
and convenience stores at
the airport extended their
operating hours and stocked up
on extra food and beverages.

When Typhoon Saola
gradually moved away from
Hong Kong, AAHK worked closely
with airlines, government
departments and other members
of the airport community to
ensure an orderly resumption of
flight operations. Flights were
rescheduled, with both runways
in operation overnight to handle
more flights than usual.

HKIA was able to swiftly
bounce back after the bad
weather passed, thanked to
the meticulous preparation
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and coordinated, efficient
response of all members of
the airport community.
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AAHK CEO Fred Lam (second from right) and Civil
Aviation Department Director-General of Civil Aviation
Victor Liu (third from right) inspect the resumption

of flight operations at the Integrated Airport Centre.
BERITRERMAE (A=) BERMERREES
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Airport staff hand out treats to stranded passengers.
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HKIA NAMED BEST IN ASIA AND CHINA
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Hong Kong International Airport
(HKIA) was handed the ultimate
honour among the region’s air
transport hubs when it was named
“Asia’s Leading Airport 2023” and
“China’s Leading Airport 2023”
at the 30th World Travel Awards
(WTA). Commending the airport’s
leading position as a global and
regional aviation hub, the awards
were presented at the WTA Asia
and Oceania Gala Ceremony 2023 in
Ho Chi Minh City on 6 September.
Airport Authority Hong Kong
(AAHK) Chief Operating Officer
Vivian Cheung reiterated HKIA’s

.......

commitment to an array of new
facilities, services and technologies
over the years to give passengers a
brand new airport experience. She
also said HKIA was honoured to
learn that passengers and industry
experts from around the world
acknowledge and appreciate the

airport's efforts through their votes.

Established in 1993, the
annual WTA reward exceptional
performance across all sectors of
the travel and tourism industries,
and are recognised globally as the
hallmark of industry achievement.
Winners are selected by industry
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&% professionals and consumers

worldwide. HKIA was named
“China’s Leading Airport” for
the second year in a row. It
was also voted “Asia’s Leading
Airport” in 2020 and 2021.
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il BOARD MEMBERS
VISIT HKIA

ESZMESH
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On 22 August, Airport Authority
Hong Kong (AAHK) Board Members
paid aninformative visit to

Hong Kong International Airport
(HKIA), where they were welcomed
by AAHK Chief Operating Officer
Vivian Cheung and Executive
Director, Airport Operations

Steven Yiu.

During their visit to the Civil
Aviation Department (CAD)
Headquarters, the group received
a guided tour of the CAD Aviation
Education Path, which promotes
aviation knowledge among
the public. They also observed
demonstrations of the air
traffic control tower simulator
that recreates an operating
airport environment to facilitate
aerodrome control training.

The group then took a trip
to the new SkyPier Terminal, where
they were briefed on the new
facilities for bonded bus services
between HKIA and the Greater Bay
Area (GBA) via the Hong Kong-
Zhuhai-Macao Bridge (HZMB).
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CAAC GROUP
PAYS A VISIT
TO HKIA

PERAMZEE
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HKIA hosted a visit from a

delegation led by Civil Aviation
Administration of China (CAAC)
Central and Southern Regional

Administration Director-General
Ma Bing on 5 September.

Welcomed by AAHK senior
management, the group were
briefed on HKIA’s Airport City vision
and associated developments,
which include the multipronged
air cargo strategy that aims to
reinforce the airport’s status as
an aviation hub. They also toured
the apron and the Integrated
Airport Centre, giving them
insight into real-time operations
and management at HKIA.

The delegation were
subsequently shown around
the staff facilities at HKIA
Community Building. They also
took a trip to the Hong Kong
International Aviation Academy
(HKIAA) campus to learn about
its programmes and facilities.
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HKIA LOGISTICS
PARK IN DONGGUAN
PROMOTED TO
POTENTIAL
PARTNERS
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On 17 August, HKIA Logistics Park
in Dongguan was showcased
to over 620 Mainland China
enterprises at a major promotional
event in the city. Co-organised by
AAHK and Dongguan Municipal
People’s Government, the event
was widely covered in the media,
providing an excellent opportunity
to introduce the HKIA Logistics
Park to potential partners and
customers in the Mainland.
Speaking at the event, AAHK
Executive Director, Commercial
Cissy Chan gave thanks to the
Dongguan Government for its
support of HKIA Logistics Park. She
shared the vision of the novel sea-
air intermodal cargo transhipment
service, highlighting the extension
of HKIA’s cargo services into the
GBA, and the efficiency and cost
benefits in international cargo
handling between the GBA and
Hong Kong from the new service.
The permanent facilities of
HKIA Logistics Park are scheduled

to be completed in 2025. A pilot
scheme for the new transhipment
initiative is currently running
smoothly and set to grow in scale.

R8ANTH  HERBER=MARBMA
ER=AMALEEHENES @
BBE620KTE At EHERMLR
REMNBEEBEREESMRE- S
BREREZHE RETREKS
ARMEER ERHREFNAER
BIR#HS R E -

HERBBNITARERL AL
BB BB RET RS EERER
WS REN R - N ZE TEHNEE
BERGHRES WIEHERERSES
BRSNS E R EHE XER -
HIRTGBEIR B AN B R B E B 2 PR IR
Bl L0k €IS BN Gl

B BBREISK AY) R E R b IR R
M2025F 7Rk e B =B ERN
BB 8B A ERIER  RETTE
HEBIE A -

MR
AR e

SKYPIER
TERMINAL
PROVIDES A NEW
CONNECTION

TO THE GBA

BRPEARBAE
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On 30 August, the new SkyPier
Terminal at HKIA commenced
operation. It welcomed the first
group of transfer passengers

to travel by bonded bus from
Macao to the airport’s restricted
area directly via the HZMB.

Linked to the Hong Kong Port of the
HZMB by a bonded vehicular bridge,
SkyPier Terminal allows both bridge-
to-air and air-to-bridge passengers
to enjoy seamless transfer services
between HKIA and the GBA via the
new bonded bus service. Either way,
passengers do not need to go through
customs, immigration and quarantine
formalities at HKIA, enjoying the same
level of convenience as transfer
passengers using the SkyPier Terminal
ferry services.

The new intermodal transfer
service between HKIA and Zhuhai
will launch in the next phase.
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CEO MEETS
MAINLAND
OFFICIALS
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On 10 September, AAHK CEO
Fred Lam welcomed a delegation
led by Governor of Hainan Province
Liu Xiaoming that visited HKIA. The
group were updated on the latest
developments at HKIA, including the
Three-runway System (3RS) expansion,
the SKYCITY commercial development
and enhanced connectivity with
the GBA. A tour was also arranged
for them to visit the cargo handling
facilities at HKIA and learn about
the airport’s cargo developments.
Mr Lam also met Guangxi Zhuang
Autonomous Region Chairman
Lan Tianli recently, when he
attended the China-ASEAN Expo
in Nanning on 15 September. He
expressed thanks to Guangxi for
its support in the construction of
HKIA’s third runway and shared
the progress of the 3RS project,
which will take the airport’s capacity
to new heights and better serve
the Guangxi and GBA markets.
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1 NURSING
COMMITMENT
UPGRADED AND
REWARDED

BREARRBERE

HKIA strives to provide a welcoming
environment for nursing parents and
their babies. With that in mind,

20 nursing rooms in Terminal 1
(T1) and T1 Satellite Concourse
have been given an upgrade. The

refurbished rooms feature a bright
and contemporary design that creates
a cosy atmosphere. They are fully
equipped with amenities such as a
cushioned nappy changing station,
a hand-washing area, hot and

cold drinking water, a baby bottle
warmer and a private breastfeeding
area with comfortable seating.

In recognition of HKIA’s ongoing
commitment to cultivating a
breastfeeding friendly community
and providing comprehensive
nursing facilities, it has been
accredited with the “Breastfeeding
Friendly Premises - Gold Label”
six times in a row since 2018.

The award is part of the “Say Yes
to Breastfeeding” campaign co-
organised by the Hong Kong
Committee for UNICEF, the Health
Bureau and the Department

of Health.
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SPEEDY FERRY SERVICE CONNECTS
HKIA WITH PAZHOU IN GUANGZHOU

BB BERKZRE NEN YR A IRFS

To enhance the connectivity
between Greater Bay Area (GBA)
and Hong Kong International
Airport (HKIA), SkyPier Terminal
at HKIA extended its speedy
ferry services to connect HKIA
and Pazhou in Guangzhou in
April this year. With continuous
growth in passenger demand, the
additional ferry services came
into operation on 4 September.
The route currently provides
four daily round-trip sailings
between the two destinations.
Before boarding the two-hour
ferry, travellers can check in
their baggage and obtain their
boarding pass at Pazhou Port.
Upon arrival at SkyPier Terminal,
they can directly proceed to
the boarding gates, without the
need to go through customs,
immigration and quarantine
formalities at HKIA, giving them
a hassle-free travel experience.
There were initially 10 airlines
proving the upstream check-in
service at Pazhou Port. To
accommodate growing passenger
demand, four additional airlines -

Air Canada, Air New Zealand,
Asiana Airlines and Japan Airlines -
have recently joined them.
Situated strategically adjacent
to The China Import and Export
Fair (Canton Fair) complex in
Guangzhou, the Pazhou Port
provides travellers from the GBA
and around the globe, particularly
participants in the Canton
Fair, a more convenient way to
travel worldwide via HKIA.
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GOING GREEN BRXit:

ESG PROGRESS

Airport Authority Hong Kong (AAHK)
has released its annual sustainability
report, providing a comprehensive
view of its achievements and
continued efforts in five key

focus areas - Airport City, World-
class Gateway, Greenest Airport,
Community and Our People. The
11th consecutive report of its kind,
it is a key component of AAHK’s
robust sustainability disclosure
efforts and showcases how AAHK
incorporates sustainability into its
operations and corporate culture.

SUSTAINABILITY REPORT TRACKS

(TRFBERERS) BIRERE  TIBRECER

Report highlights include AAHK’s
advanced rating for environmental,
social and governance (ESG)
performance from Standard &
Poor Global Ratings; the issuance
of a second green bond to
fund environmental projects;
and Hong Kong International
Airport’s (HKIA) attainment of
Airports Council International’s
Airport Carbon Accreditation
Level 4 “Transformation”.

In addition, like previous reports,
it includes the Sustainable Finance
Transactions Annual Report for
green finance disclosure. AAHK’s
climate change risk mitigation
and resilience strategies and
efforts are also reported in the
third Taskforce on Climate-related
Financial Disclosures Statement.
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As part of the HKIA Carbon Capacity
Building Programme, AAHK
organised an event on 1 August to
raise awareness among its business
partners of Scope 3 emissions -
indirect carbon emissions resulting
from the upstream and downstream
activities of an organisation.
Themed “Value Chain
Management and Scope 3 Mapping”,
the event featured presentations
from representatives of
PricewaterhouseCoopers and
Hong Kong Air Cargo Terminals
Limited, who shared their insights
and experiences in measuring and
managing Scope 3 emissions. They
also shed light on the importance
of addressing Scope 3 emissions
and provided practical solutions
to mitigate their impact.
Launched by AAHK in
collaboration with the Business
Environment Council in March 2022,

DECARBONISING THE SUPPLY CHAIN
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Hong Kong Internat port

Carbon Capacity Building Programme

the HKIA Carbon Capacity Building
Programme aims to develop the
skills and awareness required across
the airport community to make
progress towards decarbonisation.

HE R E BB RS RARaE iR Tt
SFEIRBATHEWL S R UL MRS
EBBHURBE=IRNRE - R
IR EERE LRSI TELN
RIERHRBENE -

BB [BEEE R MEE =N
AHE]ATE ABRSEOKBERE
EBALBEAEESHARARMNAR
EITREH DEAEREEEE =N
B 5 A8 N 4 B o A {PT I R AL B ¥ 0 B
ZHROVEEN  WiRH AR E R
FENERNR-

BB BB IS A R T AT &l i
HEREBFRRHEAM SHEEL
T35 [B) 5% P 5 A T BE e A8 DATEE D
IRRHRAERS -




TIME OUT it Efak

DRAGON BOAT
TEAM MAKES
DEBUT

ERBEEES

On 20 August, the Airport
Authority Hong Kong’s (AAHK)

Dragon Boat Team had its
first runout at an official event,
competing in the Tsuen Wan
West (Hoi On) Small Dragon
Boat Race 2023. Organised by
Kowloon Peninsula Dragon Boat
Race, the event involved a total
of 138 teams, who battled it out
in a variety of different races.
The AAHK team, formed
by a group of enthusiastic

paddlers among AAHK staff
members, raced it out over a
200-metre route in the bay at
Tsuen Wan West, finishing in

a very creditable position for

a team making its debut - as
fourth runners-up in the Mixed
Premier Silver Plate competition.
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DISCOVERING
THE KETOGENIC
DIET
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Members of the Hong Kong
International Airport (HKIA)
community were able to find
out all about ketogenic diet
and its potential benefits
at a webinar organised by
HKIA Recreation and
Community Engagement
on 12 September.

The webinar covered the
diet’s history and its use
to counter specific medical
conditions, such as diabetes
and epilepsy in children. It
also detailed how ketogenic
diet works for weight loss - by
increasing its intake of fats

and reducing its intake of
carbohydrates, the diet
forces the body to

use fats rather than
the glucose from
carbohydrates

as an internal

energy source,
resulting in

a significant

weight

reduction.
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EXCELLENT SERVICE =#/R%

AIRPORT STAFF SAVE THE DAY

B8 TIRMRES

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
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Appreciation for Passenger Service Staff
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“I was flying with my child
from HKIA on 3 May for a
family trip. Upon arrival on the
Departures Level in Terminal 1’s
East Hall, the new Wonder
Eggshell caught our attention.
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As we approached the children’s
play area, we saw a JSL staff
member guarding and managing
the space. She was very friendly
and considerate towards the
children who were playing there.
She kindly asked my son to take
off his shoes and introduced

2 Cheung Sai-kam

SRitF him to the games. After playing,
Passenger Queuing Assistant my son was thrilled to share
B AR TS BhFE his experiences with her.

JSL Limited | am grateful for her kindness

and her caring attitude, which
made my son’s first travel
experience even more perfect.”

EHEBERERBRAR]
- Ms Choi, a passenger
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SKYTRAX World Airport Awards 2024



