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CHAIRMAN PROMOTES
HONG KONG IN LONDON

TRERIERSE

AAHK Chairman Jack So (front row, fourth from left) meets with local business leaders and government officials
during a business luncheon in London.
WEREREEN (THAM) ERFBITNEHTES L BEHHAEMIBENEEEE

Airport Authority Hong Kong
(AAHK) Chairman Jack So hosted
a business luncheon in London
on 20 April. Held by AAHK with
the support of Hong Kong

Trade Development Council, the
event introduced Hong Kong
International Airport’s (HKIA)
“World of Winners” Tickets
Giveaway Campaign and

Hong Kong’s latest developments
to London’s business leaders
and government officials.

During the luncheon, Chairman
So shared that passenger volume
at HKIA has risen to about 50% of
the pre-pandemic levels since the
relaxation of travel restrictions
in Hong Kong and reopening of
Mainland border. It is expected
that the number will reach 80%
by end 2023. To expedite the
recovery of Hong Kong’s aviation
and tourism industries, AAHK

organises the “World of Winners”
campaign that is giving away
500,000 air tickets to travellers
from around the world. The
campaign is scheduled to start
in the United Kingdom in May.
Chairman So also took the
opportunity to brief the attendees
on HKIA’s transformation from a
city airport into an Airport City,
and the associated developments
such as the Three-runway System,
the mega commercial project
in SKYCITY and the connectivity
enhancements with the Greater
Bay Area. The Airport City
vision, he noted, will help HKIA
transcend its role as an aviation
hub and become a regional hub
for entertainment, consumer
events and business services.
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SECOND AIRPORT PRESCHOOIL.
OPENS I'TS DOORS ,

% _EZH 57 B A\

Airport T1 Preschool opened in
early April. Established by Airport
Authority Hong Kong (AAHK) and
managed by Hong Kong Christian
Service, this is the second preschool
at Hong Kong International Airport
(HKIA) that provides care and early
education services to children
whose parents work at the airport.
Located in the HKIA Community
Building and open from 8.00 a.m.
to 6.00 p.m. every weekday, Airport
T1 Preschool covers more than 6,000
square feet and can'accommodate
some 90 children aged under three-
which is about twice as many places
as at the first preschool. It offers
children a nature-inspired, home
learning-style environment. A diverse
range of amenities help children

Facilities at Airport T1
Preschool offer children
plenty of ways to play

and learn. For example, a
mini kitchen lets them
prepare simple food, while
learning about ingredients
and the importance of
cherishing food.

ST ZERESETR
RIETETIEREE  f
A PIE AR B E
K ARG AV REE
RYMEE-

with a giant wooden installation

learn and master new skills. They that allows children to climb,
include a STEM wall for learning crawl, slide in, and use to learn
science, technology, engineering, and through sensory features.
mathematics; an interactive floor The new school employs two
with projections; a mini kitchen and nurses to provide professional
other functional training areas; as care to children. It is also the
well as a large indoor playground first preschool in Hong Kong to
-

have three breastfeeding rooms for
nursing mothers and their children.
Airport T1 Preschool emphasises
a “Happy Curriculum” approach,
which focuses on providing children
with a nurturing environment for
them to develop and flourish. To
3 S ensure its continued excellence,
_ gt the school has adopted the
7 Ty Infant/Toddler Environment
Rating Scale international
assessment tool to constantly
monitor its own performance.
HKIA launched its first
preschool in 2017, with the aim &
of helping airport staff strike a
better balance between working
and taking care of their families.
The facility has proven popular
among staff members of HKIA.
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Airport T1 Preschool features a village-inspired design with a lot of wooden elements
to create a soothing environment. Separate areas, such as the breastfeeding rooms

and dormitory area, cater to children’s and parents’ various needs.
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geyKexpress

NEW ADDITION TO
HK EXPRESS FLEET

HK Expresstpx
30 BRFT

HK Express welcomed its first
Airbus A321neo aircraft with

a debut ceremony on 29 March.

It will be joined by 15 more
A321neo planes over the next two
years. This has been strategically
planned to tie in with the
completion of the Three-runway
System project at Hong Kong
International Airport (HKIA).

With the longest fuselage among
the single-aisle Airbus A320 family,
the low-cost carrier’s A321neo
accommodates 236 passengers,
who will be able to take advantage
of the aircraft’s 18-inch-wide
seats, a wider aisle and plenty of
overhead storage space. Cabin crew
will also enjoy more space in their
work areas. Building sustainability
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into its design, the new aircraft
includes the latest engines, and
aerodynamic and cabin advances
that together help to reduce its fuel
consumption by up to 20% per seat.
The airline also unveiled its new
aircraft livery at the ceremony.
Reflecting HK Express’s refreshed
corporate identity, it features
bespoke shades of purple and
white, embellished with cyan; while
an “e”-shaped symbol is painted
on winglets, the vertical stabiliser
and the bottom of the fuselage.
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HONG KONG
AIRLINES
EXPANDS ITS
NETWORK

BEMZBRE KIS

On 15 March, Hong Kong
Airlines (HKA) launched a
new passenger service to Beijing
Daxing International Airport.
Operating daily, this is the airline’s
second route between HKIA and
Beijing. HKA is the first Hong Kong
carrier to fly to Beijing Daxing

and to serve both international
airports in the capital.

The launch of the new service
was marked with celebrations
at both HKIA and Beijing Daxing,
while HKA’s first flight to Beijing
Daxing was welcomed with a

E i INAUGURAL FLIGHT
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traditional water cannon salute
on arrival. The inaugural flights
achieved an encouraging load
factor performance of 90%.

To further expand its regional
network to meet increasing
demand, HKA debuted direct flights
to Fukuoka on 7 April. Also greeted
by a water salute ceremony at
Fukuoka Airport, the new service
operates four times a week.
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(/y Hactl

HACTL OPENS
UPSTREAM
TERMINAL
IN DONGGUAN

BERESI
IRER SRR ES EID

Hactl recently opened the
Hactl Upstream Terminal

in Dongguan, in line with
Airport Authority Hong Kong’s
(AAHK) plan to establish the
HKIA Logistics Park in the
Greater Bay Area (GBA) city.

The new 2,000-square-metre
facility enables air cargo to be
accepted at the Dongguan port
and then shipped to HKIA by sea
for onward freight to international
destinations. Certified by
Hong Kong’s Civil Aviation
Department, the terminal provides
loose and palletised export

cargo acceptance, palletisation,
customs-bonded cargo storage and
empty unit load device handling.
AAHK is developing a novel sea-
air intermodal cargo transhipment
model for the GBA by setting up the
HKIA Logistics Park in Dongguan
and a new airside intermodal cargo
pier at the airport. The new business
model will help HKIA and its
community capture more air cargo
volume from the GBA, in a more
efficient and cost-effective way.
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> CATHAY CARGO

CATHAY MAIL
ENHANCES
POSTAL
HANDLING
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Cathay Cargo has introduced
the new Cathay Mail - a digital
solution that provides post
offices and their customers with
improved shipment visibility,
reliability and speed.

The new solution integrates
mail-handling data with air cargo
systems using the postal air
waybill. It uses electronic data
interchange technology to cut
paperwork and allows shipments
to be tracked down to mail bag
level. As a result, post offices can

i

offer package-level track-and-trace
visibility to e-commerce shippers.

The information also enables
Cathay Cargo to manage capacity
against actual volumes of mail on
flights, making allowances for periods
of high demand or using spare space
for other cargo. In cases where an
aircraft is grounded at an intermediate
stop, Cathay Mail facilitates more
efficient recovery by helping staff
to identify and segregate express
mail shipments for priority uplift.
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NURTURING THE NEXT GENERATION

EET—R

Since 2015, the Jack So Scholarship has been supporting the
children of four Airport Authority Hong Kong (AAHK) staff every year
in their tertiary studies. We find out in this edition of HK Airport News
what two of the students are studying and what their career
ambitions are.
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Esther Ngan BB iE

Year 1 Student

—ERBE

Major: Veterinary Medicine
e HBE

The Royal Veterinary College
of the University of London
REABRERBER

Realising how she could impact
public health by working with
animals had a profound impact
on Esther’s decision to study
veterinary medicine. Her five-
year course offers diverse
opportunities, including hands-
on experience with domestic
animals and pets, livestock,
wildlife and exotic species.
From working at a pig farm
during her summer holiday,
Esther learned that farm vets
bridge animal and human
health. For instance, ensuring
the safety of meat is key to
preventing disease being
transmitted to humans. “Upon
graduation, | wish to become
a veterinarian that takes
care of farm animals,” she
adds. “My professional

knowledge would allow me
to identify illnesses and
treat the animals, hence
ensuring the safety of meat.”
She applied for the Jack So
Scholarship to alleviate the
financial burden of higher
education, and focus on
gaining the skills needed
to become a competent
veterinarian. “I am grateful
for the financial support.”
Studying in London, Esther
makes the most of her
leisure time exploring the
city. She participates in the
local women’s basketball club
Love Basketball Academy; and
enjoys exploring new places
and exchanging with friends
from different cultures.
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AAHK Chairman Jack So (right) presents the 2022/23

Jack So Scholarship to Esther’s father - Eden Ngan (left)
from the Sustainability Department.
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Esther visits a farm in London and gains
experience in taking care of farm animals during
her first year of university.
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AAHK Chairman Jack So (right) presents the 2022/23 Jack So
Scholarship to Sheryl (middle), daughter of Emily Vun (left) from
the Land, Property and Aviation Franchises Department.
WEREFEEN (B) AT HYERR RN 2R
(7£) 2z 52 Sheryl () 1882022/235F [#2 KR EES | -

Sheryl’s interest in business
began when she took part
in the start-up competition
JUMPSTARTER IdeaPOQP! by
Alibaba Entrepreneurs Fund,
and the Junior Achievement
(JA) Company Programme
by JA Hong Kong, where she
enjoyed developing innovative
ideas into tangible products.

Later on, she was
also attracted to law, an
intellectually challenging
subject that extends into many
other fields, such as humanities,
politics, economics, history and
philosophy. “It’s interesting to
see how economics, law and
human behaviour are closely
interrelated,” she says.

With her business knowledge,
Sheryl hopes to contribute
to society by expanding the
scale of non-governmental
organisations, particularly for
the welfare of children. “If |
finally enter the legal field, |
aim to provide pro bono legal
services to unrepresented
litigants,” she adds. “I am
actively exploring both the areas
of business and law by joining
business case competitions

and applying for law
firm internships.”
Beyond the books,
Sheryl has been fencing
since Primary 3 and has
joined her university’s
fencing team. Recently,
she obtained a coaching
certification and began
teaching primary school
students at a local
fencing club. “| feel
fulfilled by building a
supportive environment
and helping children
develop,” she says.
Sheryl plans to use
the scholarship for
overseas exchange
programmes to
explore different cultures,
as well as global business
and legal trends.
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Sheryl Fung &:/0:F

Year 1 Student
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Major: Business Administration
(Law) and Laws
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Sheryl (front row, first

from left) wins accolades
at a fencing competition
organised by The University
Sports Federation of

Hong Kong, China, together
with her university’s
fencing team.
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LET THERE BE LIGHT:

ROBOT COMES TO THE RESCULKS
A AR IR B3 R HE IS 22N

Airport Authority Hong Kong
(AAHK) has been running the
Work Improvement Team
(WIT) programme that tasks
staff members with formulating
innovative solutions to the
operational challenges they face
in their daily work at Hong Kong
International Airport (HKIA), and
rewarding them for doing so. This
year, team “Wow E” from the
Technical Services Infrastructure
Department scooped the WIT Grand
Award - Gold, the Most Creative
Award and WIT Facilitator of the
Year for increasing the maintenance
efficiency of aircraft parking stands.

Apron lights are vital to the
safety and operation at any airport.
At HKIA, regular inspection and
maintenance of apron lighting
systems are performed to ensure
the lights are fully operational.
However, such tasks can only
be conducted during temporary
closures of parking stands.

Team “Wow E” tackled this
challenge with the new Airport
Robot. Developed and trialled to
meet the requirements of the Civil
Aviation Department, Electrical and
Mechanical Services Department,

u
‘f it Ei ’

Team “Wow E” from the Technical Services Infrastructure Department win gold in the WIT programme.
REERRETIERGERN RREE | BIXBERIR KBS IIRE

and International Civil Aviation
Organisation, the robot follows
designated routes on the apron,
and measures and analyses the
brightness and uniformity of
apron lights along the way.

The robot uses vertical and
horizontal light sensors to measure
the illumination level of apron lights
and then shares the information

I I

with cloud servers for analysis. It is
also fitted with light detection and
ranging (LiDAR) sensors and stereo-
vision cameras to prevent collisions;
and three satellite-based navigation
systems that together guarantee
positional accuracy of 99.5%. In
addition, the robot provides live
location and performance updates for
users to track and monitor it easily.
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The results of the trials were
impressive, with parking stand
closure time dramatically cut
from 180 minutes to just 30
minutes, significantly improving
the maintenance efficiency
and saving on costs.

The robot can be quickly modified
and equipped with a different set of
tools and sensors that enable it to
perform other tasks such as checking
the pavement and ground cracks.
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The live location and performance of the
Airport Robot can be observed through
an online platform.
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K “WORLD OF
WINNERS” COMES
TO MAINLAND
CHINA

[(FEBHEREE | FRPE
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The “World of Winners” Tickets
Giveaway Campaign touched down in
Mainland China in April with a series
of promotional events. Featuring
Hong Kong cultural performances,
exciting games and sharing from
Mainland influencers, the public
events in Shanghai and Guangzhou
drew an impressive crowd. The events
also introduced visitors to the many
new facilities and services at

Hong Kong International Airport
(HKIA) that have created a brand new,
elevated passenger experience.

Meanwhile, Airport Authority
Hong Kong (AAHK) hosted respective
media events in Shanghai and Beijing
in April, and a media luncheon in
Guangzhou in late March to promote
the “World of Winners” campaign
to local media organisations. The
activities generated wide media
coverage, encouraging the audience
across the country to take part
in the air ticket giveaway.

With the aim of spurring passenger
traffic at HKIA, the “World of Winners”
campaign is giving away 500,000 air
tickets to travellers from around the
world. Around 140,000 tickets will be

distributed to Mainland travellers
to visit Hong Kong, and 80,000 to
Greater Bay Area (GBA) residents to fly
to international destinations via HKIA.
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SHARING
LEADERSHIP
EXPERIENCE

DEREIER

On 25 March, AAHK CEO Fred Lam
was invited to address an audience

from the Master of Public
Administration programme at the
University of Hong Kong on the
topic of organisational leadership.
During the talk, Mr Lam shared
insights on how to lead through
crisis. He elaborated on how AAHK
negotiated the many challenges
caused by Covid-19, such as
maintaining the morale of AAHK
staff, and providing leadership
to the entire airport community
throughout the trying period.
Despite the difficulties, AAHK
was able to turn the situation
to its advantage, for example,
by accelerating enhancement
projects when traffic was low.
With confidence in HKIA’s future,
Mr Lam highlighted that AAHK has
stayed focused on its Airport City
vision, which is set to be a growth
engine for Hong Kong’s economy.
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ADDRESSING
GLOBAL AIR
TRAVEL SUMMIT

2NERMERES

AAHK took part in the CAPA Airline
Leader - Airlines in Transition

2023 Summit, a leading aviation
industry event, on 16 to 17 March.
The event took place in Budapest,
Hungary, and was attended by
more than 300 travel industry
executives from across the globe.

In the panel discussion “Airport
Leaders Panel: Working together for
the future of aviation”, AAHK Chief
Operating Officer Vivian Cheung
noted that passenger traffic at HKIA
has quickly returned to about 50%
of pre-pandemic levels after the
relaxation of travel restrictions, and
said she is confident that the number
will continue to grow. Mrs Cheung
also shared HKIA’s transformation
from a city airport into an Airport
City, with major developments such
as the Three-runway System and
the integrated commercial project
of SKYCITY helping the airport meet
long-term aviation demand and
making it a destination in itself.

In addition, Mrs Cheung shed
light on AAHK’s leadership in
aviation sustainability, for example,
its HKIA 2050 Net Zero Carbon
target pledged together with key
aviation-related business partners.
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HKIA CARGO
COMMUNITY VISIT
DONGGUAN

Bl ARE S
HFhER5

On 13 March, a delegation led by
AAHK Executive Director, Airport
Operations Steven Yiu and Executive
Director, Commercial Cissy Chan
paid a visit to Dongguan. The group
included senior government officials,
as well as senior representatives
from cargo terminals, airlines
and other business partners in
HKIA’s air cargo community.

The delegation discussed the
development of the HKIA Logistics
Park in Dongguan with the Bureau

of Commerce of Dongguan City and
Dongguan Port Group, during which
Ms Chan explained the potential of
the logistics park and the novel sea-
air intermodal cargo transhipment
model in increasing the efficiency
and cost effectiveness in handling
transhipment cargo for the GBA.

The HKIA Logistics Park is planned
for completion in 2025. A pilot
scheme about the new transhipment
model has been operating smoothly
between the Dongguan port and
HKIA, and will grow in scale. As
part of the Dongguan visit, the
group observed a demonstration
of the full upstream operation
flow - from security screening and
palletisation to cargo terminal
acceptance and vessel loading.
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WELCOME
BACK, SHANGHALI
HONGOQIAO

BEED
LiRulBiEmit

In an encouraging sign of air travel
returning to normality, Shanghai
Honggiao International Airport’s
Terminal 1 (T1) resumed the
handling of international flights,
as well as regional services to
Hong Kong, Macao and Taiwan

on 26 March. A special ceremony
was held on the departures level
of T1 to celebrate the service
resumption, while passengers

on the first flight from HKIA to
Honggiao airport were greeted with
a welcome event upon their arrival.

Some 11 airlines, including
Hong Kong carriers Cathay
Pacific Airways and Hong Kong
Airlines, now provide international
services at Shanghai Honggiao
International Airport. Along
with the resumption of flight
services, shops and restaurants
in the airport also reopened.
There are currently three
daily direct flights between
HKIA and Hongqiao airport.

Since 2009, terminal operations
and retail businesses at Shanghai
Honggiao International Airport
have been managed by a joint
venture between AAHK and the
Shanghai Airport Authority.
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M HKIA MAKES
ITSELF TYPHOON-
READY
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AAHK successfully ran the typhoon
readiness exercise Summer Blow

2023 on 10 March, aiming to
strengthen HKIA’s preparedness
to deal with potential disruptions
caused by typhoons.

The drill involved about 450
participants from the airport
community, including Hong Kong
Observatory, Hong Kong Police
Force, Hong Kong St. John
Ambulance, Aviation Security
Company Limited, local carriers,
ground and ramp handling agents,
and more. A variety of simulated
scenarios tested contingency plans
under adverse weather conditions,
from crowd management
and baggage handling, flight
information dissemination and
airfield typhoon contingencies,
to flight rescheduling and
land transport arrangement.

The Airport Emergency

Centre was also activated to
ensure effective coordination,
communication and information
sharing among all parties.
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FIGHTING FOOD WASTE
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Airport Authority Hong Kong (AAHK)
has recently introduced the Food
TranSmarter technology, a food waste
pre-treatment solution, at Hong Kong
International Airport (HKIA). Over

20% of all waste handled by AAHK

is food waste. Finding solutions to
reduce and beneficially re-use food
wastes is therefore a key focus of
AAHK’s waste management efforts.

The Food TranSmarter is a
patented technology developed
by the Hong Kong Productivity
Council. It operates around the
clock and turns food waste into
slurry - which is then delivered
to O-PARK1 for biogas production
and electricity generation.

The Food TranSmarter is
currently being trialled in the HKIA

Community Building,
handling food waste
from the Landside Staff
Cafeteria and Club Chinese
Restaurant, with a view to
potentially using the technology
to handle food waste from other
catering areas in HKIA, such as
food courts and staff canteens.
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This year, AAHK
again supported
the World Wide
Fund for Nature’s (WWF) Earth
Hour campaign, switching off
all non-essential lighting in its
office buildings, including HKIA
Tower, HKIA Tower Two and HKIA

- Commercial
Building, from
8.30 p.m. to
9.30 p.m. on
25 March.
AAHK also
encouraged its staff
members to join the
activity by signing up as
individuals at WWF’s website,
and turning off lights at home.
Earth Hour is one of the largest
global environmental initiatives.
Originating in Sydney in 2007,
it encourages people to reduce
their energy use and cut carbon
emissions by switching off their
lights for an hour. The campaign

AAHK PLAYS ITS PART
IN EARTH HOUR
| MEDERE [HIR—)\E)

also raises awareness of the
importance of continued efforts
for a sustainable future.
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SHOWING APPRECIATION TO STAFF
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| Karina So (front row, middle) receives a Certificate of Service Excellence for her outstanding performance.
BREAHT (ATHER) B H S MRV [ RESEEM ] -

Karina So from Airport Authority
Hong Kong’s (AAHK) Terminal
Operations Department was
honoured with a Certificate of
Service Excellence from the

Hong Kong Association for
Customer Service Excellence
(HKACE) during a surprise praise-
giving event on 22 March. As part
of HKACE’s Appreciation Day, the
event was organised to commend
outstanding frontline staff and

foster a culture of appreciation.
Known for her dedication and
caring attitude, Karina has received
compliments from customers for
her exceptional service. In one
case in September 2022, a female
passenger who had felt sick on
a long-haul flight received great
care and assistance from Karina
when she arrived at Hong Kong
International Airport. While
the passenger had to stay in a

T R AR 1 ey
z:mg Kong Association for |
. i
A Ter Service Excellence )

quarantine hotel because
of the anti-pandemic
regulations, Karina

took the extra step and
arranged necessities for
the passenger, helping to
ease her sickness during
her stay in Hong Kong.
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HKIA IN FOCUS
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Home to majestic aircraft, innovative infrastructure and
stunning sights, Hong Kong International Airport lets

your imagination take flight.

Twice as nice: a perfect reflection at the Departures Kerb of Terminal 1.
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Aplane is readied for passengers in front of a breathtaking setting sun.
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