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FOCUS &%
CHAIRMAN ATTENDS WORLD ECONOMIC FORUM
TRUBHEREERE
Airport Authority Hong Kong as an international

(AAHK) Chairman Jack So joined the
delegation led by the Hong Kong
Government in attending this
year’s World Economic Forum
(WEF) Annual Meeting in Davos,
Switzerland between 16 and
20 January. The event, themed
“Cooperation in a Fragmented
World”, welcomed more than 2,700
top political, business and financial
leaders from all over the world.
Joining a range of events and
meetings, Chairman So updated
the top executives on Hong Kong
International Airport’s (HKIA)
latest developments, especially its
transformation from a city airport
into an Airport City that includes
the Three-runway System and
mega-scale commercial development
in SKYCITY. Chairman So highlighted
that the Airport City vision would
not only strengthen HKIA’s status

aviation hub, but S
further develop the
airport into a new
regional landmark by
enhancing connectivity
and collaborations

with the Greater Bay
Area. The fruitful trip
fostered exchanges with
the globally influential
figures regarding

the plentiful opportunities at
HKIA, as well as generating
momentum to stimulate economic
development of Hong Kong

and the Greater Bay Area.
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MANAGEMENT OF THAILAND’S BTS GROUP

VISITS HKIA

REIBISEBEEE IS EBEREE

AAHK Chairman Jack So (fourth from right) greets the delegation from the BTS Group and briefs them
on the Airport City developments.
WEREFAHEN () BOBTSERRRE - WAt PIN ARSI T EE -

A delegation from Thailand’s BTS
Group Holdings Public Company
Limited (BTS Group), led by their
Chairman Keeree Kanjanapas and
CEO Kavin Kanjanapas, paid a visit
to HKIA. They were welcomed by
AAHK Chairman Jack So, CEO Fred Lam
and senior management.

The visitors were given a tour of
key facilities at HKIA, including the

new Integrated Airport Centre, the
revamped Terminal 1 and AsiaWorld-
Expo. They were also updated on
the Airport City developments,
particularly the Three-runway
System project which has seen
the official commissioning of the
third runway, while other projects
are proceeding full steam.

The BTS Group has won the

contract to develop the U-Tapao
International Airport and Eastern
Airport City Development

Project near Bangkok. During the
visit, the delegation discussed
with AAHK the possibility

of future collaborations.
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NEW IAC TO SUPPORT HKIA’S
CONTINUED GROWTH

I\ RE5EBERESTEREE

As Hong Kong International
Airport (HKIA) is developing
into a Three-runway System,
a new Integrated Airport
Centre (1AC) has opened to
help it cope with the expanding
operations and ensure the airport’s
continued optimal performance.
The nerve centre of HKIA’s
operations, the new IAC is
almost four times larger than the
previous facility: it is now one
of the world’s largest integrated
centres for airport operations and
management at more than 5,760
square metres. With the number
of console workstations increased
from 86 to 162, the expansion
allows for a larger number of
colleagues from different positions
in the airport community, including
airlines, aircraft servicing,
terminal operations, aviation
security, land and sea transport,
and other parties to work under
one roof. This results in closer
communication, and enables staff
to issue operational commands
and take actions more efficiently.
New state-of-the-art facilities
and technologies also contribute

to the increased operational
efficiency at the expanded IAC.

A wrap-around LED video wall

in the semicircular main hall shows
real-time operational information,
coupled with an artificial
intelligence system that monitors
apron traffic, passenger flow,

and land and sea transport using
more than 30 key performance
indicators. In particular, a digital
apron system leverages augmented
reality with full data fusion for
holistic airfield management. From
flight movements and parking

stand occupancy to baggage
handling performance and check-in
counter condition, all aspects of
airport operations are managed at
the IAC around the clock to assure
the smooth running of HKIA.

In addition, the new IAC employs
a new Integrated Communication
Platform that integrates multiple
communication systems and
provides a centralised platform
for information dissemination.

With the new IAC now in
operation, the old IAC has been
converted into a backup facility.

Using advanced technologies, all aspects of airport operations are closely monitored 24/7 in the new IAC.
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Situated adjacent to the main hall, the Airport Emergency Centre within the
new IAC features 44 workstations and dedicated video walls. It will spring

into action during emergencies such as adverse weather and aircraft-related
incidents, facilitating command, control, communication and coordination
between various government departments and airport stakeholders, and
allowing for efficient emergency responses and swift resumption of operations.
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GREATER BAY AIRLINES

GREATER BAY
AIRLINES OFFERS
NEW FLIGHTS

K & N 2R T A AR B

The first Greater Bay Airlines
(GBA) flight to Tokyo took to the
skies from Hong Kong International
Airport (HKIA) on 12 January,
accompanied by a ceremony to mark
the occasion. The new service now
operates daily between HKIA and
Tokyo Narita International Airport.
Airport Authority Hong Kong (AAHK)
Chairman Jack So addressed the
ceremony, and expressed delight at the
gradual recovery of passenger traffic
at HKIA. He remarked that the airport
has kept enhancing the passenger
experience during the pandemic
with facility enhancements and
implementations of new technologies,
and different developments of the

Airport City vision are progressing well.
Chairman So added that building on
HKIA’s extensive connectivity with the
Greater Bay Area and the world, he
is confident the airport will become
a new landmark in the region.
Reaching another milestone, GBA
launched its maiden flight to Seoul
on 17 January, in addition to the
services to Bangkok, Taipei and Tokyo.
The airline currently flies three flights
weekly between Hong Kong and Seoul.
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New World Development

AWARDS SUCCESS
FOR 11 SKIES

11 SKIESEIB DRI

11 SKIES were showered with
awards at the 2022 PropertyGuru
Asia Property Awards. Situated
at the heart of SKYCITY at

HKIA, 11 SKIES is a one-stop
destination for retail, dining,
entertainment and commercial
offerings that will redefine
consumer experience. The project
was voted the Best Mega Mixed
Use Development (Asia), Best
Mega Mixed Use Architectural
Design (Hong Kong and Macao),
and Best Mega Mixed Use Interior
Design (Hong Kong and Macao)

in the award scheme. Meanwhile,
the developer of 11 SKIES - New
World Development Company

Limited - scooped the Best
Developer (Asia) Award.

Established in 2005, the
reputable PropertyGuru Asia
Property Awards recognise the
achievements of the leading
players in Asia’s real estate
industry. All winners are
nominated by third parties, and
reviewed and assessed by an
independent panel of judges.

11 SKIES has also garnered
a number of other prestigious
accolades recently, including a
Gold Award for Best Futura Mega
Project at MIPIM Asia Awards 2022.
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HONG KONG INTERNATIONAL
AVIATION |&EB &%
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HKIAA

FORGES NEW
PARTNERSHIPS
BEERMZESRELL
FRBHBIMR

Hong Kong International
Aviation Academy (HKIAA) and
the Civil Aviation University

of China (CAUC) signed a
Memorandum of Understanding
(MoU) on 16 December. The
agreement, with an aim to
cultivate aviation professionals
and hence contribute to the
development of the Mainland’s
aviation industry, leverages the
strengths of both institutes in
aviation training and cements
collaboration between them

on expertise and experience
exchanges. Joint programmes,
such as youth summer camps
and professional courses in flight
training, air traffic control and

airport management, and more, will
be explored to open opportunities
for youngsters and help them
develop a career in the aviation
industry.

Aspiring to develop Hong Kong
into a regional aviation training
hub, HKIAA also reached out to the
Middle East. In November, it provided
two professional training courses
to the staff of Muscat International
Airport in Oman. The training
courses, namely Advanced Airport
Operations, and Airport Risk and
Business Continuity Management
System, were well received by the
industry practitioners. Further
collaboration with Oman airports
will be planned in 2023.
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HK EXPRESS
WINS INNOVATION
AWARDS

HK EXPRESSEERIFTERIE

HK Express was lauded for

its commitment to high-tech
innovations, taking home two
awards at the Hong Kong Business
Technology Excellence Awards 2022.
Presented by magazine Hong Kong
Business, the award programme
cites Hong Kong companies

with outstanding performance

in technological innovation.

The airline won the Digital - Airline
award and the Mabile - Aviation
distinction for its mobile-first
strategy, which increases customers’
engagement and improves their
experience. Among the most

noteworthy initiatives is its upgraded
mobile app that delivers response
twice as fast, and allows users to
search for and book flights with

less than half as many taps.

HK Express is actively looking
into further mobile innovations
to enhance travellers’ experience
at HKIA, such as contactless
digital check-in and bag drop
services using its app.
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2022: A YEAR OF MILESTONES AND RECOGNITIONS
2022%F : RIEFTERE RIFERE
The year 2022 was a landmark one for Hong Kong International 2022 R ERAERBBENAREERED

Airport (HKIA). The airport took major steps forward with the —F o = 738 R A 18 B RIS RIS
Three-runway System (3RS) project and Airport City development, BRER  SEEEIE N RBEE -

while notching up impressive achievements in various fields.
Q AAHK takes sole ownership of AsiaWorld-Expo

Airport Authority Hong Kong (AAHK) publishes its from the Government.

inaugural Sustainable Finance Framework and issues S B e N R B B AR A S o
St gree o » AAHK wins the Grand Award and eight other
EERSEREREMENHAFHESRIER U RERET prizes at the Customer Service Excellence
REES- Awards 2022.

WERE 202268 ERERBAE] 78
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The T2 Concourse and Air Traffic
Control Tower of the 3RS project
receives a provisional platinum
rating under the BEAM Plus

New Buildings V1.2 scheme.
—HBERRIBEENT2EERRAZE
RIBE IR E BB R AR ERAT
R 2REEHER] -

\J\\
V.

Furthering the use of
autonomous driving
technology at the airport,
autonomous electric
tractors commences

full operation for transporting cargo at HKIA.

BEEFRISREREARRKMNER S ABREE
RS BNEXR T A RERAE -

Enhancing passengers’ experience, new multimedia .
installations at Terminal 1 are unveiled.

—IARERBANSTZERBREERE URAKE HKIA claims the Best Global Airport accolade
-l at the 2022 Asian Freight, Logistics and Supply
Operation familiarisation for the third runway starts. Chain Awarr(]js, a”f‘ IS VO[fded Ch'Ta’S Le(;jadlng
BB AT 2 — e ok Airport at the 29th World Travel Awards.

BBBIRHISTE 20226 MEE YR R e |
RES [2REERS | KK URESE29E [ER
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APRIL 4R , J . )
* Preparations for commissioning of the third

- The flight check of the third runway is completed. runway continue, as HKIA conducts a security
sweep and an aircraft crash and rescue exercise,

F=HIBTERER - and has its aerodrome licence renewed to include

* HKIA is ranked world’s busiest cargo airport in 2021 the third runway and associated taxiways.
by Airports Council International (ACI), and is given 7 v B A 12 4 A = BB R PR VR - R
a Platinum distinction in the Green Airports BRI - ﬂ%%ﬁéﬁ(&ﬂ?ﬂ%ﬁ% LD F A
Recognition 2022 by ACI Asia-Pacific. E%i*%i%%@%,ﬂﬁ RE S =S RAARE R TS

F BB MSERREISHE RS KA2021F 23K
RETCEERS WNBEIRESHE S AEDSERMN

[2022FF 38R HEE = s8] P EEAL - W
R o s ‘ e -

* HKIA receives its inaugural ESG rating
from Standard & Poor Global Ratings.
ERERESERERE DR RET
BIR - e kER (ESC) #5H - ;

* HKIA is named Airport of the Year 2022
at the World Air Cargo Awards.
BRERESE HAMEEEANE]
LS [2022F & EHI5 ] TRk

T E-Securiy

OCTOBER 108

* HKIA introduces revamped boarding
gates and fully implements Flight Token
to give travellers a more memorable
and smoother airport experience.

HEBRESN BRI OET TEF X 2m|

DECEMBER 128

* The new HKIA Community

R Building opens.
R [BH5) - B ESEE R \
gi,;_gggﬁ a1 SERMRIBE TAKNE
- A

* HKIA is named the Cargo Airport of the Year - Asia Pacific at the 9th
Payload Asia Awards.

BB HISINENIE [Payload Asia Awards] /- M8 [FEKEEEKS —
A | FRER °

« Sky Bridge is launched, and East Hall luxury shopping zone welcomes the opening

NOVEMBER 114
of three new duplex stores from luxury brands CHANEL, Hermes and Louis Vuitton.

REEBEXRMA MRAZEEEYERIOK=FZFE2HRmECHANEL HermesKLouis VuittoniE st »
* AAHK signs a Memorandum of Understanding with the Zhuhai Municipal
Government to deepen collaboration with the city.
KEREINEMRNRE A FmBATE RCETa k-
« The third runway is officially commissioned.
F=HEIERRA-
* AAHK takes home five awards at the 2022 Hong Kong ICT Awards, including
the prestigious Award of the Year.
HERE [2022B BB SGEAR K E | REER (SR 01F [2F K] Ko
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The accreditation
reconfirms the
capability of HKIA’s
cargo community

in handling special
cargo with great care
and professionalism,
as well as their
dedication to the
welfare and safety of
animals throughout
the journey.

HKIA is one of
the few airports in
the world where all
its cargo terminal
operators have
attained IATA
CEIV standards
for transporting
cargo that requires

CHATRMAN
SHARES

MANAGEMENT
TRAINEES

TRESBITHAE
DELR

Airport Authority Hong Kong
(AAHK) Chairman Jack So, along
with Executive Director, Human
Resources & Administration

the organisation’s management
trainees (MTs) to learn more
about their work at AAHK, and
to share his career and life

At the meeting, Chairman So
talked about his own leadership

to the MTs. He also explained
to the MTs the essential criteria
for being effective leaders at
AAHK, in particular the mindset
and qualities needed to assume

many ways through which AAHK
the ongoing development of

Hong Kong International
Airport (HKIA).

EXPERIENCE WITH

Florence Chung, recently met with

experience with the young talent.

journey and offered encouragement

leadership positions in the future.
The MT programme is one of the

nurtures future talent and support

ERARSEERTIFAELBRAAL
BREITRAITREESEERER
REBTBRABEE 7ML ERD
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HKIA RECEIVES
ACCREDITATION
FOR ANIMALS
HANDLING

BBERKEE
BEBYEEBE

HKIA has become the first airport
community in the world to receive
recognition from the International
Air Transport Association (IATA)
as a Partner Airport of its Centre
of Excellence for Independent
Validators for Live Animals
Logistics (CEIV Live Animals).

Live animals range from
domestic pets to larger animals
such as horses and alpacas.

special handling.
Other IATA CEIV
standards achieved by HKIA’s
cargo community cover handling
of pharmaceuticals, perishable
products and lithium batteries.

FEBRBZKREREMEER HE
mAEEER (IATA CEIV Live
Animals) RENR AR ERHESE &
EIRE RS RS IRRRE -
REEYRBREEY LNEFER
FRERVEY -ZBRABSE TEL
B IS 5 BRI R AL B2 B X B IR Ik
SN YR NBREWEEE
BIERNL 2 REE -

Certificate
of Recognition
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Hong Kong International Airport (HKG)
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FRBEBRRSEME BB EE
B E XA REREE Y mEERE
IATA CEIVRRRE - BB IR BUZ KT
WiHe— BEBRKEEERRER
HIEMIATA CEIVIRHER B e  BEE
SR EE BRI

YOUTH
REPRESENTATIVES
VISIT HKIA

SEAREED
BBEIR IS

On 9 December, AAHK CEO Fred Lam
welcomed a delegation from the
Home and Youth Affairs Bureau and
the Youth Development Commission’s
(YDC) Youth Ambassadors Programme
to HKIA. Co-organised by the
Government and YDC, the youth
programme aims at developing
young talent in various fields.

Mr Lam briefed the visitors
about HKIA’s Airport City vision,
which includes development of
the Three-runway System and
multipronged air cargo strategy
that will reinforce HKIA’s status
as an aviation hub. The vision
also focuses on maximising
HKIA’s business potential and
geographical advantage, with
SKYCITY providing a one-stop
destination that features retail,
dining, entertainment and offices;
and extensive cross-boundary

connections that offer efficient
travel between HKIA and the
Greater Bay Area. Meanwhile,
Terminal 1 is undergoing a range of
facility enhancements to improve
the passenger experience.

The visit concluded with a
tour to the new HKIA Community
Building. Housing the campus
of Hong Kong International
Aviation Academy, the HKIA Staff
Clubhouse and Landside Staff
Cafeteria, the building is one of
AAHK’s latest efforts to create
a quality workplace at HKIA.
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NOTES OFFERING
WINS FINANCIAL
AWARD

KERBRBRIRS
mSZRlRIE

AAHK’s US$4 billion multi-tranche
senior notes offering received the
Regional Deal Awards - Best of
Hong Kong Special Administration
Region in the Achievement Awards
2022 from leading industry
publication FinanceAsia.

The transaction included
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US$3 billion in conventional notes
and USS$1 billion in green notes.
It was the largest US dollar bond
offering in size from a Hong Kong
issuer since 2003, while the 40-year
tranche of the deal is the longest
tenor benchmark US dollar bond
offering from a Hong Kong issuer.
The offering also marked the
issuance of AAHK’s inaugural
green bond. This further indicates
AAHK’s commitment to making
HKIA one of the world’s greenest
airports, and helping to develop
Hong Kong as an international
sustainable finance hub.
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EH AIRPORT
COMMUNICATIONS
SCOOP A HOST OF
AWARDS

S EERET
REISRKRE

AAHK’s communication initiatives
recently snatched an array of
accolades at the 2022 Galaxy
Awards, which recognise excellence
in marketing communications.

The promotional website for the
multimedia installations in HKIA’s
Terminal 1 was particularly lauded,
picking up the Grand Award in the
Mobile Media category, as well as

two golds and a honour distinction;
while the installations were given
a bronze in the Digital Events:
Digital Installation category.

In addition, AAHK’s Annual
Report 2021/22 scored a gold and a
bronze for the artistic illustrations
on its cover and its overall
design. Another bronze prize also
commended AAHK’s 2022 calendar
for its fun, creative design.

BERMBMIEREAAE 2022
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Annual Report

2021/22
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BUILDING A
CULTURE OF
WELLNESS

ZIRTF G

Airport Authority Hong Kong
(AAHK) recently organised
Wellness Weeks 2022 to = ~ 4
encourage more active, healthier
living among its staff.

Ashortvideo is broadcast at the virtual kick-off ceremony, showing AAHK senior management
taking the lead in building a healthy lifestyle and doing various forms of exercise.
RENE A AR LR BT WEN—RER B ERsRER B R IRREEA

A major element of the two- AT RIE B -
week event was the Steps
Challenge 2.0. About 600 staff
took part in the campaign by Winning entries for
recording the number of steps the photo competition:
they took doing any physical BELEEBER:

activities - and racked up an
impressive 52 million steps
among them. To add some fun
while exercising, there was also .
a photo competition, with prizes

on offer for the most-liked photo
among AAHK staff, as well as

the best motion shot, best scene
shot and most creative photo in
the opinion of a judging panel.

In addition, the virtual talk
“Top Tips for Sports Photography”
shared practical tips for taking _— il
action photos, while another talk, Besg«;i;\%aﬁ R . Y
“Unlock the Secrets to Looking Bs
Younger”, advised attendees on
a healthy lifestyle that helps

maintain a youthful appearance. HEREGRE5 20088 KESA
Wellness tips were also given BE-RENERER SFF
to staff throughout the two & THE HEERETL
weeks, covering topics including S [FemxLiketB A -
nutrition, office ergonomics ArEEEL [EBERR] -
and weight management. [&ERSER] & &RAEE

The series of activities was well MR EEERRERER-
received by AAHK staff, attracting EBHRMET [EBETEA—
over 1,800 participants in total. As FHIRBRKIE | BLEEE H=F
a reward for their participation, HREIRFNERRD M R
prizes were given to staff through W] BERG T2 MEREEE
quizzes and lucky draws. BE UBRFBFEINSR - AT

A EE R #ERMAMET
EERBEERKEEM2022F | EHER ML BREERE WAE
REEEZA| SBHETRHAERER | ARISLESEETHHE-

REEREAEE Ao SIEEBSYFTHERE TR 5
EHAMME ERMERERA | HR3IBB S00ALRM - REBES 7 Sl Motion Shot
[H1T3k82.0] - HIB600KET | BAMLSHBERMEES R8T P Bes! g et iEr
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GREEN AWARDS
RECOGNISE
AAHK’S
SUSTAINABILITY
ACHIEVEMENTS
KERBRHIKERE
RARESTE

Airport Authority Hong Kong
(AAHK) was honoured to receive
five awards at the TVB ESG Awards
2022. They included the grand
Outstanding ESG Award, the Best
in ESG Practices, Best in ESG
Report, the ESG Project Innovation
Award and the Innovative

Climate Technology Award.

The awards affirmed AAHK’s
outstanding performance in
environmental, social and
governance (ESG) practices, notably
the attainment of its inaugural
ESG rating from Standard & Poor
Global Ratings (S&P), which makes
Hong Kong International Airport
(HKIA) the first airport in the world
to have an ESG rating publicised
by S&P. AAHK was also applauded

for its advanced decarbonisation
strategy to guide the organisation

and the airport community
towards achieving the net zero
carbon emissions target by 2050,
and the HKIA Business Partners
Carbon Support Programme that
provides a range of support and
collaboration opportunities for
airport business partners. In
addition, AAHK is committed
to transparent sustainability
reporting and devising innovative
projects such as the Weather
Forecast for Air-conditioning
Control System (Weather FACTS).
Organised by Television
Broadcasts Limited (TVB), the TVB
ESG Awards recognise companies
that excel in their ESG performance.

ERARSEERNTVB(RE 8k
EIAKREE) 2022 RIERIAKRE B
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KEya (ESC) BEETHNEHRE
LEREABERRESERESEE
ERFFRMESCRIAR N REREE
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BE U REL TEEBREISXG
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RE—RIIE Wl ERXBRH
ZHEHAE - WIN BERBI]IT
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TVB (RE - @ REAKEE) AER
BEREARAR TN REERE LK
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AAHK SHARES ITS
SUSTAINABILITY
JOURNEY

KERBDE

OB EEKRE

AAHK was invited to speak at the
EnviroSeries Conference, which was
organised by Business Environment
Council on 29 November. Under the
theme of “Formulating Business

Roadmaps Towards Net Zero”,
the event drew more than 1,000
participants from the business
sector, government, academia and
more, both in person and online.

During a panel discussion titled
“Transport and Logistics - Towards
Zero Emissions”, AAHK Senior
Manager, Climate Resilience Kristy
Tan shared AAHK’s airport-wide
approach to reduce HKIA’s carbon
footprint, with focuses placed on
the HKIA 2050 Net Zero Carbon
pledge and its midpoint target,
as well as the revamp of HKIA
Business Partners Carbon Support
Programme to help airport partners
accelerate decarbonisation efforts
and reduce barriers for community-
wide carbon management.

Ms Tan also highlighted
AAHK’s several other carbon
reduction initiatives, from the
installation of more energy-
efficient chillers to green building

designs to the predictive air-
conditioning management
solution of Weather FACTS.
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TIME OUT ftEfiR

AIRPORT
STAFF SHOOT
SOME HOOPS

WEETRENSG

The HKIA Staff Clubhouse
organised its first ever event for
staff from around the airport
community, with two friendly
basketball matches on 12 January.
Those taking part in the action
on the court included staff from
Airport Authority Hong Kong
(AAHK), Beijing Urban Construction
Group, Aviation Security Company
Limited and Hong Kong Aircraft
Engineering Company Limited.
The matches were held in the
Multipurpose Sports Hall in the
new HKIA Community Building.
Colleagues of the participants
came along to lend their support
and enjoy the games together.
Visitors were also invited to
tour the building’s facilities,
which cater for various leisure

activities from relaxation to
fitness training to entertainment.

WIAT2A B EEBRHISE TR
BRTIGE A - R R
RHIBE TRAAMSEZEHNES
ROEE) BINM IR DSBS
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TEMLE - I HEEEESH
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STAFF BECOME
WATCHMAKERS
FOR A DAY

STt SF B/

AAHK staff were given the
opportunity to make their own
watches at a pair of workshops
organised by the Airport Authority
Staff Club. About 20 staff had a
fascinating time in the classes,
where they were shown every step
in the process of making a watch,
from assembling the prototype

of the watch to mounting the
strap. At the end of the classes,
each staff member took home
uniguely designed watches.

The materials used in the
workshops were reclaimed wood
collected in Hong Kong and were
supplied by WoodWatchHK in
partnership with the recycling

TEOERERBRENBLEAMT
YRR R - AR HT H G hE A 3% B2 0] AR
Y.PARK [#he[z | & VEERAH < B EIAH
ETTHRBE HERETIMEERE
MFE TREATREERL -

centre Y.PARK. By upcycling the
wood, AAHK staff were able to
make a contribution to
sustainability while learning

a new skill.
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Give Yard Waste a Second Life
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AIRPORT STAFF SAVE THE DAY

K58 Tiasl RS

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
EEEFHSE T U R B EERERERTENIREREHEY - EFRAREE REFURE X IREEE-

Appreciation for Trolley Assistants
FETEERBER

& Trolley Assistant Chan Lai-sim

didn’t hesitate when she
discovered a collection of
Hong Kong banknotes on the
floor of the Arrivals Hall in
Terminal 1, and immediately

TFEREERBELE—REE
AREEBREM FRE—BET
PBRIK - BRI — 2 RI5RE
BRARBE®RE - HIBESEAHK
40,0008 7T BEREXF BRI
ERREERE A RBBIFIED

reported the matter to

a nearby staff member

of the Aviation Security
Company Limited. The money,
subsequently found to total
HK$40,000, was then handed
over to Airport Authority
Hong Kong for safe keeping
and identification of the

HEE - R TWIEE MEERE -
REM AR R G o

"2 Chan Lai-sim

RRES rightful owner. The integrity
Trolley Assistant and professionalism of
TTEEREE Ms Chan has set an excellent

Express International
Development Limited

ERBRERARAA]

example for others to follow.
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Home to majestic aircraft, innovative infrastructure and
stunning sights, Hong Kong International Airport (HKIA)
lets your imagination take flight.

ERZREFERE ERLM

The sky’s the limit as an aircraft takes off from HKIA.
MR EBEFISER & EEE-

Golden hour: a spectacular sunset lights up the apron at HKIA.
EREY SIS BREMIT  ARIMERE -
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