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FOCUSING MINDS ON RECOVERY PREPARATION

RERWG %R

Airport Authority Hong Kong
(AAHK) Chairman Jack So shared
his perspectives on the outlook
and challenges of Hong Kong
International Airport (HKIA) during
his annual dialogue with senior
management of AAHK, HKIA Services
Holdings Limited, Aviation Security
Company Limited, Asiaworld-

Expo and Hong Kong International
Aviation Academy on 11 October.

Chairman So thanked the airport
community members for their agility
and professionalism in navigating
HKIA through the challenges in
recent years. He highlighted that
despite the difficult situation,
various developments at HKIA
have reached notable milestones,
such as the new third runway
undergoing its operational
familiarisation.

Looking ahead, Chairman So
encouraged the airport community
to be well-prepared for the recovery
of the aviation industry. He remains

confident about
HKIA’s future, noting
that its strong
connectivity with
the Greater Bay Area
(GBA) and the world,
combined with the
implementation

of its Airport City
vision, will shape
HKIA into a new
landmark in

the region and
consolidate its
status as a global
aviation hub.
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AAHK Chairman So (left) thanks airport colleagues for their relentless
efforts in maintaining operations at HKIA, and advises them to be
well-prepared for future challenges.
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INSPECTING THE SMOOTH PROGRESS OF 11 SKIES

On 20 September, AAHK Chairman
Jack So toured 11 SKIES in SKYCITY
and received progress updates
on this integrated development
of retail, dining, entertainment
and offices next to HKIA.

Chairman So visited K11 ATELIER
11 SKIES, the three Grade A office
buildings opened in July that cover

IR TR2ERIRFIBY11 SKIES

570,000 square
feet of space
and incorporate
state-of-the-art
technologies and
architectural
features.
Leveraging on
its strategic
location, the
office space
provides an
optimal platform
| for companies
to establish a
* strong business
presence in the heart of the GBA.
Chairman So was also filled
in on details regarding the first
phase of entertainment attractions
at 11 SKIES, which are set to
open between end of 2023 and
early 2024. These world-class
attractions, such as Hong Kong’s
first 4D motion flying theatre

and the three-storey KidZania
interactive city, will take visitors
of all ages and interests on an
immersive experience of learning,
exploration and adventure.
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For travellers who visit
Hong Kong International Airport
(HKIA), the boarding gates are
part of their journey that set
the tone for their adventures. To
elevate the passenger experience,
the boarding gates at Terminal 1
(T1) have received a makeover to
create inspiring and memorable
moments for departing travellers.
The transformed boarding

SENDING OFF
PASSENGERS IN STYLE
B _FIRR—3T BV IKAE

gates, featuring three uniquely
engaging themes that emphasise
entertainment, family friendliness
and relaxation, enliven passengers’
days in a variety of ways.

As passengers pass through
the Wonder zone, their interest
and excitement will be stimulated
by a range of entertaining videos,
and immersive games are on offer
in the virtual reality booths. The

brightly coloured Buzz zone is sure
to bring a smile to faces of kids by
captivating the young travellers with
interactive games and playground
facilities. For travellers looking for
some relaxation during their journey,
they will certainly love the Recharge
zone, which offers cosy reclining
chairs amid a lush, green ambience.
The renovation also includes
a refresh of the seats, furniture
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and flooring. New comfortable,
convenient fixture, such as tables
and chairs where passengers can
work privately or in a group, as
well as extra charging outlets for
electronic devices, are installed.
The redesign has boosted airside
seating capacity by 5%.

Further enriching the pleasant
atmosphere is a collection of
new sculptures throughout
the Departures Level of T1.

AEIREENAE ARG ©

Localart pieces throughout the Departures Level
of T1 create a calming and artistic atmosphere for
passengers to de-stress on their journeys.
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Avariety of new seating options let passengers unwind
or catch up on their work.
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The uplifting artworks are created
by local artists, which add an
artistic touch to the airport.
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'M ; ASIA AIRFREIGHT
TERMINAL

AAT OBTAINS
SAFE LITHIUM
BATTERY
HANDLING
CERTIFICATION

SHMZEE P
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Asia Airfreight Terminal Co. Ltd.
(AAT) became the first cargo
terminal operator in Hong Kong
to receive the Centre of Excellence
for Independent Validators Lithium
Batteries (CEIV Li-batt) certification
from the International Air Transport
Association (IATA). The certificate
was presented at the prestigious air
cargo event World Cargo Symposium
2022, which was held in September.
While being a growing market
segment in air cargo, lithium battery

shipments are dangerous goods and
may pose safety risks to aircraft

and passengers. The CEIV Li-batt
certification signifies AAT’s reliability
in the safe handling of lithium
batteries, alone or as components

in finished products. AAT has set up
a dedicated Inspection Counter for
Dangerous Goods & Lithium Batteries
that ensures its shipments are
ready for carriage in conformance
with IATA’'s Dangerous Goods
Regulations and Lithium Battery
Shipping Regulations. Its cargo
management system has also been
enhanced to better identify suspected
undeclared or mis-declared

lithium battery shipments during
the document acceptance process.
These initiatives represent AAT’s
commitment to continuously
strengthening its cargo services.
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NEW ALLIANCE
FOR AVIATION
EMERGENCY
RESPONSE
TRAINING

MBS HE=ROE
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Hong Kong International Aviation
Academy (HKIAA) and the Fire
Services Department (FSD) signed
a Memorandum of Understanding
(MoU) on 30 September to jointly
train emergency response specialists
for the aviation industry.

Leveraging HKIAA’s extensive
experience in personnel
development, FSD’s emergency
response capabilities and advanced
simulation training facilities of

CULTIVATING AVIATION TALENTS

‘\( EORRAMEER B SEEEE
BIEREHEERT @)
30.9.2022

llllﬂ\lill'lll!'llllllll| I

the Fire and Ambulance Services
Academy, the collaboration will
bolster their synergy in cultivating
aviation emergency responders
and enhance the industry’s
capabilities in handling incidents.
The signing of the MoU supports
the local aviation industry and
that of the regions along the
Belt and Road Initiative. It will
further consolidate Hong Kong’s
status as an international
aviation training hub.
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CPSL’S UPGRADED
APP STREAMLINES
CUSTOMS
QUEUING

BiZRM RSB RABREL
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Cathay Pacific Services Limited
(cpsL) recently upgraded the
“Customs Queuing and Clearance
Appointment” feature on its mobile
application, enabling truckers
and freight forwarders to better
manage waiting time for customs
clearance. The newly enhanced
real-time virtual queuing solution
allows users to join the queue
remotely, check the status and
receive queue notifications.

The upgrade also makes CPSL
the first cargo terminal operator
in Hong Kong to integrate such

A\

feature with IATA’s ONE Record
initiative - a standard for data
sharing and creating a single record
view of the shipment. Customs can
now access the shipment details
more easily, helping to improve

the speed and transparency of the
shipment as it is processed through
the Cathay Pacific Cargo Terminal.
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MAISON@KAYSER

FRESH FROM
THE OVEN

Authentic artisanal French
bakery Maison Kayser is
now open near Gate 25 on
the Departures Level at
Hong Kong International
Airport’s Terminal 1. The bakery
offers an ambrosial selection
of bread, pastries and snacks-
from French classics to their
own signature creations.
Passengers can also savour
healthy salads and other light
refreshments before boarding.
With stores in Paris, Hong Kong
and over 20 countries, Maison
Kayser uses natural leaven and

a long fermentation process,
combined with traditional French
baking techniques to produce
freshly-baked bread every day
for customers’ enjoyment.
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Keeping a secure environment
at Hong Kong International
Airport (HKIA) is no easy task.
But with the detector dog teams
employed by the Customs and
Excise Department (C&ED),

the airport is in safe hands.

The detector dogs, classified
into five different types by their
job duties, sniff out various
kinds of dangerous and illegal

PAWS ON PATROIL.
TO ENHANCE AIRP(
SECURITY

BB RZ K
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substances. The teams perform
duties throughout HKIA, including
the apron, cargo terminals and
passenger terminals. While in
general the dog handlers guide their
partners towards specific people or
objects, the detector dogs will also
actively pursue a target whenever
they sniff out any giveaway scents.

The detector dogs consist of two
breeds, Labrador Retriever

and Springer Spaniel, which are
known for their keen sense of
smell and obedient nature. The
dogs are brought in from Mainland
China and overseas, as well as
bred from C&ED’s own breeding
programme alongside other local
law enforcement agencies.

Before the canine enforcers can
carry out duties at the front line,
they are trained together with
their handlers over a 10-week
programme, which begins
when the dogs are aged
nine months to a year

old. The training
: not only equips
‘ the detector dogs
&% and their handlers
with professional
skills, but also

When a detector dog sniffs out
suspicious scents, itis then up to
their handler to decipher its action
and decide whether any further
action is needed.
ERERNREHAIERK ARE
SEGERRE) WHERERRRRR
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Types of detector dogs
HEXED

Drug Detector Dogs - find illegal narcotics, helping to combat drug trafficking
BRIRERX - BEESm HHITESmEN

Explosive Detector Dogs - smell out the presence of explosives
as well as explosive substances to combat terrorist attacks
BIEREEX - REBIEMIEFEDE &R INER

Cash Detector Dogs - sniff excessive quantities of cash being smuggled
DRAEX - TEXEENRE

Firearm Detector Dogs - detect firearms, their components
and ammunition
WRIRERX - (AW B A58 %

Tobacco Detector Dogs - suppress smuggling of illicit
tobacco products
BEREX - GERELIDEER

Detector dogs don
their uniform before
carrying out duties.
BEREAEFIE -
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builds close bonds between
them. To upkeep the expertise
of dog handlers and refresh
their knowledge, C&ED actively
collaborates with different
academia, institutions and

law enforcement agencies to

provide professional training
in various spheres, such as
puppy development, advanced
dog caring and handling, and
other related skills for working
in changing scenarios.
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When the detector dogs are off duty, they relax at C&ED’s 145-square-metre
kennel with individual cubicles at HKIA. The kennel contains facilities for
washing and grooming, as well as an outdoor area for exercise. The dogs
return to the kennel after they finish work, where they are fed, washed
and rest. The canines are also rewarded with playtime to let

them stay active.
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Winding down at the
kennel where the dogs
are fed, washed and
groomed.
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CILT Award
F—
Airport Autharity Hong Koog

X

K MULTIPLE
AWARDS

FOR AIRPORT
INITIATIVES

KEERINSZERE

The achievements of Airport Authority
Hong Kong (AAHK) have recently been
recognised with a string of awards.
For building a smart airport,
AAHK was a winner at the Special
Achievement in GIS Award 2022
organised by the Environmental
Systems Research Institute, Inc. Its
implementation of the Enterprise
Geographic Information System at
Hong Kong International Airport
(HKIA) provides a single source
for all of the airport’s geospatial
information and data, leading to
improved efficiency and productivity in
workforce and facilities management.
AAHK was also honoured by The
Chartered Institute of Logistics and
Transport in Hong Kong (CILTHK)
with the CILT Enterprise Award
at the CILT Award 2022. Under
this year’s theme of “Service
Excellence through Digitalisation”,
the award commends HKIA's
comprehensive 5G infrastructure
network, which has underpinned
the development of automated
services and artificial intelligence
applications at the airport.
In addition, AAHK won a trio of
HR Excellence Awards from the
Hong Kong Institute of Human
Resource Management, including the
Elite Technology Application Award,
which applauds AAHK’s achievement
in HR digitalisation that has enriched
employee experience, enhanced work
efficiency and supported employees’
long-term development; the Merit
Learning and Development Award for
its leadership development programme
for middle managers; and the

Technology
[ Application
Award for its
caring and
innovative
. response to
s the Covid-19
pandemic.
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UPDATES
TO THE BUSINESS
COMMUNITY

HBRIZKEGETRE

AAHK kept the business community
abreast of its latest developments
during two events organised by

the Hong Kong Trade Development
Council in September.

At the GoGBA Day, a business
support event that aimed to
provide updated information on the
Guangdong-Hong Kong-Macao Greater
Bay Area (GBA) and help international
companies to “go GBA” via Hong Kong,
AAHK Executive Director, Airport
Operations Vivian Cheung shared
projects that will expand HKIA's
capacity and functionality, including
the Three-runway System (3RS),
SKYCITY commercial development,
Airportcity Link and HKIA Logistics
Park in Dongguan. These projects
will transform HKIA into a new
landmark beyond its role as an
aviation hub and create abundant
opportunities for businesses.

Separately, during the Belt & Road
Global Forum Annual Roundtable
2022, AAHK Executive Director,
Commercial Cissy Chan shared recent
trends in the logistics industry, and
how HKIA has embraced them and
contributed to building robust supply
chains. For example, HKIA's strategic
location and its extensive global
and regional connectivity ensure
the resilience of the supply chains,
while its digital HKIA Cargo Data
Platform facilitates communication
among stakeholders and enhances
transparency of shipments.
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Qonstructlon Safety Weey

thiia Conference

SAFETY

HE M@ RORER 2 IR KR
WEMEE FEHERRSELNL:
S—FHHE [BAEEKSE SR
FEHKIA Cargol BB MmEMRE
B It BB IERAE -

SHARING
INNOVATIVE
SAFETY
TECHNOLOGY

DERIFLZERHR

On 29 August, AAHK Executive
Director, Third Runway Tommy
Leung gave a keynote speech

at the kick-off ceremony and
conference of Construction Safety
Week (CSW) 2022. Over 4,000
attendees joined the event on site
and via a virtual platform, including
participants from the GBA.

Mr Leung highlighted AAHK’s
initiatives to foster a strong
safety culture at HKIA, particularly
the VCommit safety campaign
for the 3RS project, as well

as the implementation of the
Safety Inspection and Test Plan
Management System. Mr Leung
also shared the advanced and
innovative construction safety
technology adopted at HKIA, such
as the artificial intelligence-
enabled, 360-degree camera
installed on excavators and
mobile cranes that detects
objects and humans close
to the plant and alerts the
operator to prevent collisions.
Co-organised by the
Development Bureau and the
Construction Industry Council
since 2012, CSW aims to support
the construction industry towards
building a zero-accident site
environment and a caring culture.
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RECRUITING NEW
AIRPORT TALENT

BEBKEENE

On 15 and 16 October, AAHK hosted a
job fair to open doors of opportunity
for aviation industry aspirants. Held
in Tsuen Wan, the two-day event
drew in more than 2,800 jobseekers,
who explored their interests across
various areas of airport operations.
Eighteen organisations from the
airport community offered around
1,200 job vacancies in air cargo,
airport security, catering, customer
service, construction-related jobs
for the 3RS project, and more.

With rising demand for manpower
at HKIA, AAHK has organised several
job fairs since July, together with the
Federation of Hong Kong & Kowloon
Labour Unions, The Hong Kong
Federation of Trade Unions,

Hong Kong Construction Industry
Employees General Union and
The Staffs and Workers Union of
Hong Kong Civil Airlines. These
job fairs altogether provided over
2,200 aviation-related openings.
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52 APEC Transportation

APEC 2022

THAILAND
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| Working Group Meeting (TPTWG52)

14-16 September 2022
at Banghak King Power

|

CREATING A
SMART AIR CARGO
COMMUNITY

EREEMEEEILER

In September, AAHK recently
participated in the 52nd Asia-
Pacific Economic Cooperation
Transportation Working Group
meeting in Bangkok. Under this
year’s theme “Seamless, Smart
and Sustainable Transportation”,
the three-day event facilitated
exchanges between industry
experts to promote infrastructure
connectivity for all modes of
transportation, particularly
environmentally friendly ones.
At the meeting, AAHK Assistant
General Manager, Aviation
Logistics Irene Lau shared how
the organisation has led the
way in building a smart air cargo
community at HKIA. Playing an
instrumental role is the launch
of the HKIA Cargo Data Platform,
which provides a synchronised
and secured network for the
HKIA air cargo community to
unify their communications,
hence further enhances
operational excellence. AAHK
plans to continuously expand
the platform - which will help
build a cross-industry ecosystem
beyond Hong Kong and drive
more business opportunities.
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MAKING OF AN
ARCHITECTURAL
MARVEL

RIEEETE

HKIA was celebrated as one
of the city’s most influential

architectural landmarks in the
“25 Years of Design” exhibition,
which commemorated the 25th
anniversary of the establishment
of the Hong Kong Special
Administration Region. Curated
by the Designworks Foundation
Hong Kong, the exhibition
illustrated Hong Kong’s
progressive design journey
spanning the past, present and
the future across the GBA.
Visitors at HKIA’s display
area gained knowledge on
the innovation and creativity
behind the airport’s iconic
architectural design, and how
its construction reflected the
city’s tenacious spirit. The
exhibition also showcased HKIA’s
ongoing transformation into an
Airport City, which will generate
greater value for Hong Kong and
turbocharge the airport’s role
as a growth engine of the city.
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IMMERSIVE FACILITY ENRICHES
WORKPLACE SAFETY TRAINING

TR IE N0 Rk 22555

To strengthen the safety awareness
of the community at Hong Kong
International Airport, in particular
those who work at the construction
site of the Three-runway System
(3RS) project, Airport Authority

Hong Kong (AAHK) has established
the 15,000-square foot Safety
Learning Commons - VVCommit Safety
Training Centre, which provides staff
with regular hands-on training and
practical safety demonstrations.

The centre features four exhibition
areas displaying different contents,
including an overview of the 3RS project
and related safety measures, and
health and safety services from non-
governmental organisations. There are
also exhibitions that recognise winners
of the VCommit Quarterly Safety
Awards, as well as showcase safety
products and equipment of suppliers.

In addition, the facility presents
ample space for safety training. The
150-seat multi-purpose area is ideal for
large-scale seminars and briefings, and

Training facilities in the Hazard Sensation
Zone allow visitors to experience
potential danger at construction sites,
thereby raising their safety awareness.
EERRENNIRR R B ERR
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there are smaller training rooms and an
outdoor training area for constructors’
use. To offer staff with an engaging
experience, virtual reality training
facilities simulate potential situations
at site. Meanwhile, an innovative
Hazard Sensation Zone enables visitors
to further build their resilience to
potential accidents by experiencing
some of the most common incidents
that could happen at construction
sites, such as slight electric shocks,
suspension trauma straps to support
the body’s weight, powerful impacts
from falling objects on safety footwear,
and falls from a height of two metres.
On 31 August, a visit to the training
centre was arranged for industry
practitioners to support
Construction Safety Week
2022, a campaign
organised by the
Development
Bureau and
Construction
Industry Council
to promote best
construction
safety practices
and innovative

training equipment.

Industry practitioners visit the Safety Learning Common - VCommit Safety Training Centre during Construction
Safety Week 2022, and toured and experienced the facilities in the centre.
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GOING GREEN RERXit:

ADDRESSING

ESG ISSUES FOR

A SUSTAINABLE
FUTURE
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Airport Authority Hong Kong
(AAHK) was invited to speak at
the Environmental, Social and
Governance (ESG) Forum organised
by Television Broadcasts Limited,
titled “Addressing Climate Change
and Creating a Sustainable Future”,
on 28 September. Over 70 companies
and organisations joined the event.
During the panel discussion, AAHK
General Manager, Sustainability
Peter Lee shared AAHK’s strategies
on climate change mitigation and
adaptation. He noted that Hong Kong
International Airport (HKIA) is
adequately prepared against potential
disruptors brought by climate change.
AAHK has proactively undertaken
initiatives, including the 2050 Net
Zero Carbon target pledged together
with key aviation-related business
partners and completion of the
Climate Resilience Study to further
strengthen HKIA's operational
resilience in a changing climate.

Mr Lee also touched upon how
AAHK is driving sustainability in
different aspects of HKIA’s operation,
for instance, through electrification of
airside vehicles and ground services
equipment, and implementation of the
Green Airport Design and Construction
Strategy for all its development projects.
These sustainability efforts were
affirmed by AAHK’s strong ESG rating by
Standard & Poor Global Ratings (S&P).
HKIA was the first airport to have its
ESG rating publicised by S&P globally.
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COMMITTING
TO RENEWABLE
ENERGY
WNERABLERER

Hong Kong Air Cargo Terminals Limited
(Hactl) ramped up its sustainability
drive by signing a six-year agreement
to purchase Renewable Energy

Certificates (RECs) from energy

supplier CLP Power Hong Kong

Limited (CLP Power). Commenced

in August, the certificates bought

by Hactl are equivalent to 45.9

gigawatt hours of power generated

from renewable energy sources,

including solar, wind and landfill gas.
The move represents a reduction

of approximately 18,000 tonnes

in carbon emissions associated

RENEWABLE ENERGY CERTIFICATE

Hong Kong Air Cargo Termin_a_l:l;l-mlhﬂ

" 45,900,000kWh

ot e

with electricity, based on the
carbon intensity of the electricity
sold by CLP Power in Hong Kong
in 2021. This makes Hactl the
biggest purchaser of RECs from
CLP Power among the airport
community and places it as a

key supporter of green power.
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TIME OUT ftEfiR

TAKING PART
IN TREASURED
TRADITIONS

PRUIEENISED

The Staff Club of Airport
Authority Hong Kong
(AAHK) organised
two traditional
activities for AAHK
staff as Mid-
Autumn Festival
celebrations. Two
mooncake-making
workshops were
held on 27 August
and 3 September respectively
for staff and their children to
create delicious mini mooncakes.
Participants learned to make
mooncakes from scratch
using healthy ingredients,
as well as enjoying bonding
time with their family.

In addition, on 7 September,
over 400 staff demonstrated

their intelligence and
ingenuity by solving
riddles online. Winners took
home prizes such as colourful
lanterns and mooncakes.
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STRETCHING
THE STRAINS
AWAY

PR &5k 3K

In its continued efforts to promote
a healthy lifestyle, the Staff Club
of AAHK held a series of stretching
and myofascial release classes.

The classes began with a
qualified instructor introducing
the benefits of stretching and
myofascial release therapy,
and demonstrating the proper
breathing techniques and stretching
exercises to improve joint mobility.
Participants then spent soothing
times performing exercises that
combined gentle stretching and
myofascial trigger point massage
to boost their flexibility and
enhance their peace of mind.

To attain more optimal results,
the participants incorporated
equipment such as massage balls
and yoga blocks in the exercises.
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AIRPORT STAFF SAVE THE DAY

K58 TR RS

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,

attested by compliments for their excellent service.
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Appreciation for Security Staff
FERRATL
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> shirley Mong
REXW

Acting Security Supervisor
EBRTB R

Aviation Security
Company Limited
BERLBRAA]

“| recently took a trip to
Hong Kong with my husband.
After leaving the Covid-19
test waiting area at HKIA, it
suddenly dawned on me that
I had left my wallet behind.
However, | was unable to
retrace my steps due to the
quarantine restrictions in
place. Shirley noticed that we
needed help and proactively
approached us to offer her
assistance. Upon learning my
situation, she immediately
contacted related parties to
locate my wallet, which was
eventually returned to me

in a short time. | appreciate
her swift response which
enabled me to proceed to my
quarantine hotel as planned.”
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- Miss Nadia, a passenger
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Home to majestic aircraft, innovative infrastructure and
stunning sights, Hong Kong International Airport

lets your imagination take flight.

————————

Cargo aircraft do not skip a beat in transporting shipments around the world.
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There’s nothing sweeter than arriving home under a sun-kissed sky.
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