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Airport Authority Hong Kong
(AAHK) Chairman Jack So received
updates on the latest progress of
the Three-runway System (3RS)
project during his visit to Hong Kong
International Airport (HKIA) on

14 December. Chairman So toured
the worksites and inspected the
construction progress of the
Terminal 2 (T2) superstructure and
new Integrated Airport Centre (IAQ).
The expanded T2 will provide

full-fledged
passenger
services,
including arrivals
and departures,
upon its completion; while
the larger IAC will incorporate
advanced technologies to support
the future 3RS operation.

The 3RS project has been
progressing on schedule. The new
runway is on track to commence

OVERSEEING
3RS PROJECT
DEVELOPMENTS
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9 operation next
@& year and the 3RS
project will be
completed by 2024.

FEERBETERER
HEBEN2A148%)
B EEERSHE
R -HRERRBEED
RATER - #R LR AGRIAR
Tih BE_SFFEAELE
KBNS RAE IR DR T2
EE _REFEBABRETRTKR
R AR F2MEER - miaE A
VIS R RAZ IR DR A B SE R
SRARR = I BRGUEIF

“HBRGEE ERTEIHEE-

B AN BEFIR IR AR - T Z(E
=B ESRIERRN2024FR T

AAHK INTRODUCES TO CLP DELEGATION
THE AIRPORT CITY VISION

KERBQPEBNXREBMIL [HEBHM | MR

On 19 November, AAHK Chairman
Jack So and CEO Fred Lam
welcomed a CLP Holdings Limited
delegation for a visit to HKIA,
briefing them on the Airport City
vision, which involves rigorous
development of many aspects

of the airport - core passenger
and cargo services, multimodal
regional connectivity, retail,
hospitality and entertainment.
The Airport City will turbocharge
HKIA’s role as a growth

engine for Hong Kong and

the Greater Bay Area.

During the day, the delegation
also visited the Battery Energy
Storage System co-created by
AAHK and CLP Power Hong Kong
Limited, and took an early look

at the site of the Airport City Cove.
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Chairman Sir Michael Kadoorie.

MA9R - REREFHEARTH
HENXBREFITEEEERS
MAEZRKRBERABDKRKE N4
(s m BN &RFER B
HIHZ ERREER RO FER
EEBRY%  ZABERYE UNETE-

AAHK Chairman Jack So explains the Airport City vision to CLP Holdings Limited
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Airport Authority Hong Kong
(AAHK) places sustainability
at the centre of its long-term
development and has recently
unveiled its strategy to achieve
net zero carbon emissions by
2050 at Hong Kong International
Airport (HKIA), with a midpoint
target of 55% reduction of
absolute emissions by 2035 from
a 2018 baseline. The Net Zero
Carbon target is in line with
the Government’s 2050 carbon
neutrality target and reinforces
HKIA’s position as a leading
airport in carbon management.
To attain the midpoint target,
AAHK has devised a carbon

95% of the ground services equipment in
AAHK’s pooling scheme are electric-powered,
which helps reduce direct carbon emissions.
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management action plan to reduce
direct emissions at the airport
and indirect emissions from
energy consumption. Measures to
reduce direct emissions entail the
electrification of airside vehicles,
a ground services equipment
pooling scheme and trials on
renewable diesel. Initiatives to
reduce indirect emissions include
increasing the use of LED lighting
and energy-efficient chillers, and
developing innovative energy
management solutions such as the
Battery Energy Storage System.

To help business partners to
achieve the Net Zero Carbon
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target, AAHK is launching a
Business Partners Carbon Support
Programme that comprises a
HKS$20 million Green Innovation
and Technology Fund to support
the piloting of new technologies.
Technology Working Groups

will be established to enhance
collaboration among different
parties. AAHK also partners

with the Business Environment
Council to introduce a capacity
building programme, aiming at
developing essential skills and
knowledge in carbon management
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across the airport community.

Meanwhile, fuelling
infrastructure has been installed
at HKIA, enabling airlines to
receive, store and uptake pre-
blended sustainable aviation fuel
(SAF) at HKIA. AAHK will also work
with industry partners to promote
the awareness and knowledge
of the importance of scaling
up SAF usage in the region.

With collaborative efforts,
AAHK and the key aviation-related
business partners will accelerate
decarbonisation and transform
HKIA into a net zero airport.
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Lights at the airport terminal as well as
airfield ground lighting and movement area
guidance signs in the airfield are being
replaced with LED lights to save energy.
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Chargers at the airport restricted area provide power
supply for electric vehicles.
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Chillers at the airport terminal have been replaced with
energy-efficient models.
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DHIL EXPRESS
BOOSTS REGIONAL
AIR NETWORK
CAPACITY

DHL ExpressjlsREiZ,
fnZeREisEN

DHL Express has added flight
routes to expand its airfreight
capacity within Asia and between
Asia Pacific and the United States.
Providing over 2,000 tonnes of
additional capacity each week,
the new flight routes increase the
delivery speed amidst the surging
shipment volume in the region.
DHL Express had worked
with its partner airlines for the
network expansion. It launched a
flight with K-Mile Asia that flies
between Hong Kong and Bangkok,
boosting its capacity by over 200

tonnes weekly. Another partner,
Air Hong Kong, introduced a sixth
flight to two existing routes that
provides over 1,200 tonnes of
capacity per week. Meanwhile, a
flight operated by AerolLogic, the
joint venture cargo airline of DHL
Express and Lufthansa Cargo,

has added a further 610 tonnes in
weekly capacity with its six-times-
a-week service between Hong Kong
and Cincinnati, United States.
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MTR DEPLOYS

NEW DISINFECTION
ROBOT ON
AIRPORT EXPRESS
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MTR Corporation has strengthened
its Covid-19 preventive measures
on Airport Express trains with
Moonstar, a new generation of
disinfection robot. Co-developed

by MTR Corporation and Avalon
SteriTech, the robot helps carry out
deep and comprehensive cleaning of
train compartments. Its dual-nozzle
sprays atomised disinfectant widely
and evenly, while its compact design
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allows for greater manoeuvrability.
The robot can be operated
automatically or via remote control.
With enhanced disinfection
measures, passengers can enjoy a
safer journey between the city and
Hong Kong International Airport.
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HACTL’S NEW
COMMAND
CENTRE
INCREASES
EFFICIENCY
BBLESILH D PN
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Hong Kong Air Cargo Terminals
Limited (Hactl) recently opened
its new Integrated Hactl Control
Centre (IHCC), which centralises the
company’s operations, systems and
maintenance control for the first
time. Equipped with state-of-the-art
systems and equipment, the iHCC
allows more holistic monitoring and
management of activities in the
entire SuperTerminal 1, covering traffic
at the truck parks, cargo handling
processes at different functional

areas and even cargo dispatch
activities at the airside area.

The iHCC also provides
comprehensive real-time data
and workload forecasts for the
coming eight hours. The information
enables swift adjustments to
cope with unexpected workload
peaks. During emergencies,
the iHCC also facilitates the
coordination across all departments
to ensure effective decision-
making and responses to crises.
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HAECO EMBRACES
CULTURAL AND
ETHNIC DIVERSITY
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Hong Kong Aircraft Engineering
Company Limited (HAECO) held
its first ever Ethnicity Day
on 5 November to promote
ethnic diversity and inclusion
in the workplace.

The event was organised by
the HAECO Ethnicity Network,
which was established earlier this
year to foster a workplace that
respects people of different ethnic
and cultural backgrounds, and to
encourage employees to collaborate
and contribute to the company.
The event spread awareness of
the Network among HAECO staff
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as they participated in informative
discussions and a quiz. Meanwhile,
the Network promoted its voluntary
Buddy System and provided snacks
from around the world. It was also
a timely opportunity to celebrate
Diwali, one of India’s biggest
festivals, with the staff on the day.
In addition to raising staff’s
awareness, the HAECO Ethnicity
Network collaborates with other
organisations and stakeholders to
promote diversity and inclusion in
the wider Hong Kong community.
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Movement area guidance signs on the airfield are modified.
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The Three-runway System (3RS)
project of Hong Kong International
Airport (HKIA) recently reached a
major milestone. On 2 December, the
original North Runway (07L/25R) was
officially redesignated as the Centre
Runway (07C/250), a result of more
than a year of meticulous planning by
Airport Authority Hong Kong (AAHK),
the Civil Aviation Department (CAD)
and other airport stakeholders.

The changeover took place
overnight while the North Runway
was closed for final procedures,
including updating the runway
designation markings and the
mandatory instruction markings
on the runway and taxiways, and
modifying the movement area
guidance signs on the airfield.
Changes were also implemented
to the procedures for air traffic
control and airport operations
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RUNWAY REDESIGNATED
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The first landing on the Centre Runway takes place at 08:16 on 2 December.
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control systems at HKIA. After
comprehensive equipment testing
and runway inspections conducted
by AAHK and CAD, the newly
designated Centre Runway opened
for operations at 08:00 local time.
When the Third Runway is put
into operation as the new North
Runway (07L/25R) in 2022, the
Centre Runway will be closed
for reconfiguration in parallel
with other works on the 3RS
project. The construction of the
3RS will be completed in 2024.
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Career Talks

OVERWHELMING
RESPONSE TO

VIRTUAL JOB FAIR
B LEBEEREAMN
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The second Hong Kong ﬁ?’l‘lﬂ’ e
International Airport Virtual i m N ﬂ @ “
Job Fair was held on 2 and
3 December, attracting more than oo EBEIEIEIE ONGKONG NIERNATIONAL IRPORT
18,000 jobseekers. Jointly organised o=s B2 VIRTUALY B FAIR 2021
by Airport Authority Hong Kong
(AAHK) and the Labour Department, ‘
the two-day fair offered more than
1,000 job openings from over 30 One o

. h . allows aspirants to
airport community companies, learn more about AAHK’s
spanning a variety of airport QTE;‘_”?%G%E eI
functions including air cargo, TRESEMEERNEE
airport security, baggage handling, gg&ig%uﬁ%mig
technical services, engineering, -
customer service and more.

In addition to visiting participating Employment Network shared ways s o
organisations’ virtual booths for to overcome self-doubt at work by REERMAE2EEEBENE RS
details of the openings, job aspirants understanding one’s personality B THRETZRFB BAEBEME L
were able to chat with company traits. A talk on AAHK’s Management FTRHEBBRREENRHERHR 2
representatives and arrange interviews | Trainee (MT) and Graduate Engineer MEMAIMRTBEEERNLRIRE
through the online platform. (GE) programmes was also held, IHH [EXTRAMILER8m7R | - LARIER
Participants also discovered more followed by an open chat room BAEBEMESRREHNE B -
about AAHK’s EXTRA MILE community | where attendees could gain more REg EMBIT T —RIIBEBE
investment initiative, and explored the | information from current MTs and GEs. | B34&H4%EHE (LinkedIn) KRB RN {AI1E
learning opportunities at Hong Kong s ‘” R E %\ Ol RGREZE
International Aviation Academy. FE_ETEERBERLBEEY | KEEATFHLEFNEREBNRE
A range of career talks were 12A2B 3BT Kk5| THEREI8 000% | HEHEM ﬁiﬁiﬂTﬁHI}\ A% TR

hosted at the job fair, including tips KEESN —EMANIBESHES | TELNEBRER RERTHERLE
for impressing interviewers by a S EIRRELST RS P tﬂ%O% THABEIFTE R KRB IRl
LinkedIn representative. Meanwhile, HISRIZMIBIR a1 000 &Rk Z= BITHE WRBINELEG LI iEi,\
a speaker from the Hong Kong MEMEEE HERE 1TERE. | BEBREBETRABRREEIREAMEX
Federation of Youth Groups’s Youth BmRE ITREREFPREEZE#KS | INRTHE-
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Kl AIRPORT CITY
VISION PROPELS
HONG KONG’S MICE
INDUSTRY
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On 3 December, Airport Authority
Hong Kong (AAHK) CEO Fred Lam
spoke at the Hong Kong Exhibition &
Convention Industry Association
Annual Seminar, where he
explained AAHK’s Airport City
vision and how it will support

the development of Hong Kong’s
meetings, incentives, conferences
and exhibitions (MICE) industry.

To cater for long-term traffic
demand growth and to maximise
the airport’s full business potential,
Hong Kong International Airport
(HKIA) is set to transform from
a city airport to an Airport City
through a series of development
projects, of which AsiaWorld-

Expo (AWE) is an integral part.

Mr Lam said the AWE, with
its HKS600 million facilities
transformation and the Phase 2
development, will benefit from
the Airport City development
leveraging strong synergies with
SKYCITY and other Airport City
projects. In the future, AWE will be
an exciting regional entertainment
destination and a marketing
platform for the Greater Bay Area.
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SETTING THE
BAR HIGH ON
SUSTAINABILITY

EISRENTHERE

AAHK won gold under the
“Public Sector/Not-for-profit
(Large)” category of the Most
Sustainable Companies/
Organisations Awards in the 2021
Best Corporate Governance and
ESG Awards scheme. Presented
by the Hong Kong Institute of
Certified Public Accountants,
the award acclaims AAHK’s
high benchmarks on corporate
governance and environmental,
social and governance (ESG)
among its peers in Hong Kong.
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SERVICE
FROM THE HEART

RILARFS

Two AAHK customer service
staff were recognised with
the Ombudsman’s Awards for
demonstrating outstanding
customer service.

AAHK Operation Officer, Customer
Feedback Sheila Fong helped an
emotional lady, who received a
request from her friend who claimed
to be detained by a government
authority at HKIA and needed her
help to pay the bail. Sheila patiently
calmed the lady down, assessed the
situation and ultimately ascertained
that the case was a scam.

Meanwhile, Operation Officer,
Customer Service Jason Chan

Best Corporate Governance and ESG Awards
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assisted an 80-year-old passenger
to purchase a new flight ticket

to London, after discovering her
original flight was cancelled. Jason
even went the extra mile to liaise
with airline staff and facilitate the
passenger’s check-in process.
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T2 CONCOURSE
HIGHLIGHTS
BEIJING-HONG KONG
COOPERATION

T2 = E BRIRGG
RIESITEMR

HKIA’s T2 Concourse construction
project was highlighted at this
year’s Beijing-Hong Kong Economic
Cooperation Symposium, an
annual event to promote economic
investment and trade between
the two cities. The T2 Concourse,
which consists of more than 60
aircraft parking positions and
a wide selection of shops and
restaurants, is an integral part
of HKIA’s Three-runway System
(3RS) project. Construction of
the concourse, being taken up
by a joint venture led by Beijing
Urban Construction Group,
underpins a major cooperation
between Beijing and Hong Kong.
Meanwhile, in one of the panel
discussions at the symposium,
AAHK Acting General Manager,
Aviation Logistics lan Kwok shared
how various smart technologies
have enhanced the efficiency of
cargo operations at HKIA. As an
example, he introduced the newly

launched HKIA Cargo Data Platform
which unifies communication and
information exchange along the

air cargo supply chain for real-
time cargo tracking and tracing.
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B REACHING OUT
TO STUDENTS

RBINBEGRE

AAHK enriches students’
understanding of the aviation
industry through airport
visits and outreach talks
at education institutes.
Throughout October and
November, students from the
Chinese University of Hong Kong’s
MBA programme and the Division
of Business and Hospitality
Management of the Hong Kong
Polytechnic University’s College
of Professional and Continuing
Education gained insights

into HKIA’s transformation to

an Airport City and its smart
technologies. Meanwhile, students
from the Hong Kong University

of Science and Technology’s Civil
and Environmental Engineering
programme learned about the
various challenges and milestones
of the 3RS expansion project.

In view of the pandemic, the
three talks were held in a hybrid
format with a limited number
of students attending on-site
alongside a larger audience
joining via online broadcast. The
talks were well received and
attracted almost 500 attendees.
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Travellers can now enjoy a smoother
departure journey from check-in to
boarding at Hong Kong International
Airport (HKIA), thanks to the

biometrics-based “Flight Token” service.

Upon arrival at HKIA, passengers

may simply scan their passports

and complete the check-in process

in a few steps at the self-service,

touchless smart check-in kiosks. When

the check-in process is completed, a

token that contains the passenger's

biometrics as well as travel document

and boarding pass information

will be created in the system for

verification at different checkpoints.
After that, from dropping bags at

the self bag drop facilities, to passing

through various checkpoints using

5

the e-Security Gates and e-Boarding
Gates, passengers can simply show
their face as identification without
digging through their bags for travel
documents and boarding pass.

In addition to being fast and
convenient, “Flight Token” enhances
the accuracy of document and identity
checks. It also enables minimal staff
interaction and creates a touchless
environment for travellers amidst
the Covid-19 pandemic. The full
implementation of “Flight Token”
is underway with trials currently
being conducted with airlines and
facilities undergoing upgrades.
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“Flight Token” named best innovation
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"“Flight Token” recently won the “Best Innovation in Airport Passenger Related Processes”
* accolade at the Amadeus & Airports Council International World Technology Innovation

Awards. The award recognises HKIA's efforts in enhancing the passenger experience and
creatmg a seamless airport journey.
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COMMITTED TO A SUSTAINABLE

AIRPORT FUTURE
5 HHEUQT%’E%EEE%
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Airport Authority Hong Kong (AAHK)
published its Sustainability Report
2020/21 in November 2021. The report
provides a comprehensive account of
AAHK’s sustainability performance and
management approach in fiscal 2020/21
across five focus areas, namely Airport
City, World-class Gateway, Greenest

Highlights of the report
HEER

(F) Airport City
wiSmT

= Completion of Third Runway pavement
TEAKE =B R TE

= >70 million doses of vaccines shipped
through HKIA
>7 0008 ElZ | B BB ESEX

= Development of “Park and Fly” and
“Park and Visit” automated car parks
EERAE A [EkEE5] &
[Eh B fEE %]

the report covers additional climate-
related disclosures in line with

the Recommendations of the Task
Force on Climate-related Financial
Disclosures (TCFD), giving stakeholders
comparable and consistent
information on how AAHK is tackling
climate change and managing the
associated risks and opportunities.
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~ L'\ Greenest Airport
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= Net Zero Carbon by 2050
R2050 5 SFIRBTE R F TR
= Align disclosures with TCFD
Recommendations
REBRIRAEAT ISR E TIE/NMER
(Fupisidd
= [ncrease recyclables recovery rate
by 25% by 2025
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Airport, Community, and Our People.
Key sustainability initiatives set
out in this report include AAHK’s
new airport-wide Net Zero Carbon
target by 2050, and a new waste
target of increasing the recyclables
recovery rate by 25% by 2025 from
a 2018 baseline. For the first time,

m o= World-class Gateway w Community
[56] wwmrim RINRE

= e-Boarding Gates at 25 departure
gates in Terminal 1

=>400 households visited by
EXTRA MILE participants

FE—RFENE2S AR OER [EXTRA MILERfEm7R] 2E
BBhE#REI Bah>400MEZ E

= Launch of the 5G service = New Professional Diploma
P 5 GRS in Aviation Management

FHEL (M= BIRER OB RI2

= Revamped Airport Trail
\_ TERHESS AR A E T TR

= Temporary Specimen Collection
Centre set up at T1 Midfield Concourse
P T HR35 8 JBR R M BRI R AN ER & 0y

= >1700 participants for virtual
Wellness Weeks
>1 7008 ET2 WM - [ER4
= Revamped intranet
SEETNEAS

= L eadership Development Programme
for middle managers
RPELIR RN BHEHEIETIETE

Oour People
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MAGICAL DAY FOR AAHK FAMILIES
KERETHRESZI]—X

Over 1,400 Airport Authority
Hong Kong (AAHK) staff and
their families and friends spent
a magical day during the “Family
Fun Day 2021@Hong Kong
Disneyland” organised by
AA Staff Club on 4 December.
Welcomed by AAHK senior
management, the participants
played fun games before
viewing an exclusive
live performance
of the “Festival

of the Lion

King” show.

Staff and their

loved ones special shows BERSMEEEBEBAELZM
then enjoyed were held that EFoBE-RLEEEEE WRE
their leisure made the day (MFEER) RBHRBE-REREL
time visiting even more special | MHKAEEERAZ EZEN SR
exciting for everyone. FREABEN— R - BLTRELED

e N BN 0= IR Tl o =8
the theme park. EERIEEE DK S A BFHBEREE A—KIRZEA
In the spirit of the 2 . Eae 1244882 | BTEIE.

Christmas season, [RERZH2021—@m+E

attractions at

Disneyland was bedecked —R¥E| @1 4008 K ERETHRE

with festive decorations and BEEESZUHN—XK-
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A RUN
THROUGH
HISTORY

PR R 5P

Sixteen AAHK Running Team
members were quick on their
feet during the Lifewire Run

on 14 November. With an
outstanding display of speed and
endurance, an AAHK team of five
runners emerged as champion

in the 10km corporate race.

The Lifewire Run event raises
funds and public awareness for
children with rare diseases. This
year, the annual charity race was
held at Ho Sheung Heung, an
area steeped in history of over
600 years. Participants navigated
a scenic route that took them
around ancient monuments
tracing back to the Ming Dynasty.
Following the run, the participants

embarked on guided tours to
immerse in the culture and history
of Ho Sheung Heung. The event this
year attracted 1,500 participants
and raised over HKS$2 million.
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CREATIVITY
WITH
CHRISTMAS
TREES

BRI

AAHK staff got into the festive
spirit during two mini Christmas
tree making workshops on 10 and
13 December. Forty participants
were enthused to put their crafting
skills to good use in creating

their own Christmas tree.

Drawing inspiration from the
holiday season, staff used noble
fir to build the trees and decorated
them using natural ornaments
such as rose hips, pine cones,
Craspedia Globosa flowers, cotton,
cinnamon and dried orange slices.
The fresh and stylish Christmas
trees added a personal touch
to their decorations at home.
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WIN AN HKIA 2022 CALENDAR!

BNEBERKE20226R8E |

Which type of passenger are you? The Hong Kong International Question:

Airport (HKIA) 2022”calendar ilLustrates the “12 Types of How many paw prints can you find

Airport Passengers . Our furry friends role play the common hiding in this issue of HK Airport News?

travel personality types such as “The Rusher”, “The Selfier”, ) ! j

“The Overpacker”, “The Shopaholic” and “The Workaholic”. Email your answer to hkianews@hkairport.com
Stand a chance to win an HKIA 2022 calendar by answering the O or before 14 January 2022. The first
following question: 20 entries with the correct answer can win

an HKIA 2022 calendar. Winners will be
contacted by email on or before 21 January
2022 for prize redemption arrangement.
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OUR GROWING HKIA FAMILY
EEARE

Airport Authority Hong Kong colleagues can submit their wedding or newborn baby
photos to hkianews@hkairport.com and stand a chance to receive an HKIA cash
coupon valued at HK$200. The selected images will be published in HK Airport News.
BEHISEE BRIE R R MRS £ R 7R A =hkianews@hkairport.com
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"2 Kaitlynn Wong
wik¥
4 months 4{&A

Mother: Kingsely Ip
B REN
Terminal Operations Department
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2 Jack Tong
EXE
6 months 61&AH

Father: Kingkong Tong
R BT
Third Runway Division
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