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AA CHAIRMAN

EMBARKS ON NEW TERM
KERBTRERMTH

The Airport Authority (AA) Chairman
Jack So has been re-appointed by
the Chief Executive of the Hong
Kong SAR as Chairman of the Board
to a new two-year term. Under
Chairman So’s leadership since 2015,
Hong Kong International Airport
(HKIA) has kick-started the three-
runway system (3RS) project and
a series of other developments
such as SKYCITY, high-tech facilities
for air cargo development, and
infrastructures that strengthen
HKIA’s connection with the Greater
Bay Area (GBA), among others.
Following his re-appointment,

Chairman So remains steadfast in
commissioning the third runway
by 2022, on time and within
budget, and pursuing HKIA’s
Airport City vision which will help
strengthen the airport’s status as
an international aviation hub and
propel Hong Kong’s economy.
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AA UPDATES FINANCIAL SECRETARY
ON AIRPORT DEVELOPMENTS

KEBOV I IRERKBZEBER

Financial Secretary Paul Chan
visited HKIA and the 3RS project
construction site to learn about
the progress of the airport’s
major developments. He was
joined by Permanent Secretary
for Transport and Housing
(Transport) Mable Chan.

During the visit, AA Chairman
Jack So and CEO Fred Lam
updated Mr Chan on the
latest developments related
to the 3RS, Airport City, smart
airport, cargo and enhanced
connectivity within the GBA.

At the 3RS construction
site, Mr Chan was updated
on the latest progress of the
associated construction works.
He was informed that the
reclamation works have been
substantially completed.
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Financial Secretary Paul Chan (second from left) and the Permanent Secretary for Transport and Housing
(Transport) Mable Chan (first from left) are briefed by AA Chairman Jack So (second from right) and

CEO Fred Lam (first from right) on the progress of SKYCITY and other developments.
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Luxury shopping is among many

things that makes Hong Kong

International Airport (HKIA) one

of the leading airports in the world.

Recently, the Terminal 1 Luxury

Zone received a contemporary

makeover highlighted by a bright,

luxurious upgrade that adds to the

overall look and feel of the area.
Particularly notable among the

renovated areas are the new flooring

and ceiling design. The design makes

use of luxurious materials to refresh

the overall ambience, while the

new ceiling lighting helps create

a posh and dazzling environment.

Besides introducing two eye-catching

digital cubes for advertising use,

the new function walls will gather

 €ER214 amRsipgs

\

all information
travellers need
in one place,
bringing flight
information,
posters and
promotional
messages to
travellers.

The Retail

Luxury Zone
brings together
a collection of over 40 prominent
luxury brands for shoppers seeking
the finer things in life. It is anchored
by the two newly renovated iconic
duplex stores, Chanel and Louis
Vuitton, with the latter making its
highly-anticipated debut at HKIA.

The renovation of the zone has also

opened up room for two new retail
cabins, which will house upscale fine
food merchants Fortnum & Mason
and Tea WG. With all this splendour,
travellers will be set for a shopping
spree prior to boarding their flights.
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Travellers can easily find useful information at the new
function wall where all information are collected and
organised in one place.
FENBBRATERE—WSEN KBS
The new flooring and lighting design have brightened up and brought a luxurious upgrade to the area. BHAKER -
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HONG KONG INTERNATIONAL
NAVIATION & 5 @ g
ACADEMY |l & 2 R

SUMMER OF
AVIATION
EXPLORATION
WITH HKIAA

BBERMZES0
2 EMERR

The unique and fascinating
world of the airport awaits those
looking to explore their interests
in the aviation industry. Hong Kong
International Aviation Academy
(HKIAA) has announced a series of
Summer Day Camps for this year,
offering fun and interactive learning
opportunities to further inspire
young people's interest in this field.
Running throughout July and August,
the summer camps will introduce
various aspects of the aviation industry.
Participants will have the chance to
meet with pilots, cabin crews and

ONE 4

aircraft engineers, as well as get an
up-close look at airport infrastructure
and equipment. They will also learn
about the airport operations through
classroom learning and site visits

to places in the restricted areas
generally not open to the public.
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C‘ P: SL CATHAY PACIFIC SERVICES LTD
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CPSL. CROWNED
BEST GREEN AIR
CARGO TERMINAL
OPERATOR

BRI R ETR
[RERBZZEI]

At the 2020 Asian Freight,
Logistics and Supply Chain
(AFLAS) Awards, Cathay Pacific
Services Limited (CPSL) took home
honours as the Best Green Air Cargo
Terminal Operator which recognises
the steadfast efforts of CPSL in
creating a green, healthy, and safe
cargo terminal at the airport.
Among CPSLs green efforts are
the incorporation of sustainable
building design elements and a
200-panel solar photovoltaic system.
The initiatives also include a chilled-
ceiling air-conditioning system at
Cathay Pacific Cargo Terminal to

l Asia Cargo News
AFLAS Awards

5020 reduce energy

consumption,
LED lighting
optimisation
to replace
fluorescent

tubes, and many more
green features.

Organised by Asia Cargo News, the
annual awards recognise top service
providers across 47 categories and are
voted on by more than 15,000 readers.
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QR code to know

more about the
Summer Day Camps :
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AS/A AIRFREIGHT
TERMINAL

AAT EXPANDS
GLOBAL CARGO
CONNECTIVITY

DMZBEDINERZIK
SEM@I

Asia Airfreight Terminal (AAT) has
recently extended its connectivity
to Russia, Ukraine, Nepal, and
Thailand with the addition of new
carriers. Charter carriers Azur
Air and Windrose Airlines bring
wide-body aircraft to the table,
enabling shipments to Moscow,
Kyiv, and the rest of Europe. In
addition, GetJet Airlines operates
charters to Kathmandu, Nepal.
Meanwhile, Thai AirAsia X joined
AAT in January 2021 with its wide-

body freight aircraft providing greater
cargo capacity. The aircraft will
transport perishables and electronics
between Hong Kong and Thailand.
Through this expansion, the four
airlines will help address surging
global demand for medical supplies
and e-commerce shipments amidst
the COVID-19 pandemic, during which
many people have turned to online
shopping to address their needs.
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HAECO
DIGITALISES
AIRCRAFT
TRANSIT

CHECKS
B TIRETBERERE

BEHHIC

In moving towards a fully digital
future, Hong Kong Aircraft
Engineering Company Limited
(HAECO) has introduced an
electronic task card solution for
use during aircraft transit checks
at the airport. The Electronic Lesser
Check-Sheet (eLCS) system has
integrated with HAECO’s Enterprise
Resource Planning system to
enable engineers to create, issue,
and sign digital check-sheets on
their mobile devices. It comes

with automatic alerts that inform

users if the check-sheet for a
particular flight is not completed
within a designated timeframe.
In addition to saving time and
enhancing operational efficiency,
the eLCS minimises error due to
handwriting misinterpretation.
Rolled out across the Cathay
Pacific Airways and Air Hong
Kong fleets, the system is
environmentally friendly with an
estimated annual savings of more
than 100,000 sheets of paper.
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SMOOTHING

OUT THE
BAGGAGE
HANDLING
SYSTEM
%ﬁii’i P
RIS

For colleagues in the baggage
handling team, nothing is more
worrying than finding baggage
stuck on the conveyors of the
airport’s Baggage Handling System
(BHS) which handles over 80,000
pieces of departing baggage daily.
Although the Airport Authority’s
(AA) contractor patrols the 200
checkpoints throughout the BHS
every day to ensure its
~ smooth operation,

.y

~—

there are still some locations
on the upstream conveyors that
are difficult to access and where
baggage may be stranded behind.
The Achievers, this year’s winning
team of the Work Improvement Team
(WIT) Programme’s Grand Award -
Gold, came up with a creative solution
called “Smoother” which could more
efficiently rescue stranded baggage.
A “Smoother” consists of three
empty baggage tubs being stacked
up and embedded with Radio
Frequency Identification (RFID) chip.
Every hour, it is placed on each of
the 27 designated routes of the BHS,
and its movements are tracked. If
the “Smoother” is stuck after a

certain checkpoint, staff can swiftly
identify possible stranded baggage.
The simple yet creative solution
has worked wonders in boosting
inspection efficiency at the BHS
by getting access to the locations
which are generally difficult to
reach. Running in parallel with
existing patrols conducted by staff,
the hourly patrol coverage rate has
increased by 40%. \What’s more, work
safety can be improved as staff can
inspect fewer challenging locations
as before that involved climbing
ladders or passing under conveyors.
The positive results have uplifted
the spirit of the whole baggage
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team, including the contractors BEREGEEGIE BTFNAEKE | ABERAKETTRERFNRE B
and The Achievers team who are FERBTER Lok s ERE R EMALE o RERTHKETIE @B/ INRNKE
happy to see that their efforts have SEBRABREVRE 28| | BERREST40% - N TEAER
contributed to the overall efficiency SRELIBANEIBRELERER | ROAEHLEEECHRERH XS T
of the airport’s baggage handling. [Smoother] WEIEIRE #EARM | BB EIENNUE AHRSIE
AA launched the WIT programme FRRAT RN - poge i
in 2016 to encourage staff to share [Smoother] B&={A& Kz [Smoother] A RIEA8 - AMRAT
innovative ideas that can enhance TERR BR IWARSKFEZN | BETTERK (BEAEE) LR
airport service standards. A BIERETEREERS LN | [BAEIBATLEEFREGHMES

DTHIEE RS TIEABRNERS L | MBTERETEr Rk
SHERRBNTERERRE A | RHH A MEH [Smoother| 6B | EERE20164E HH #2354
HBSEIEETE HRMNTIEE | RERSBERFE TEARET | 38l SESBHETHEAE BE

BB E RTABRNLERBERS | QEHRI AR BEZRNTTE BB R IRIGIKF T 5
R ERESRX T ETTE EEMEmMaIZ+RENT R

HARSERERNABBHERKE | BRIETEAEREREHME
BIWITFRERGN200ERE R

[1a-1b]

The “Smoother” helps to reach the locations at the Baggage
Handling System that are difficult to access.

[Smoother] BEEIETTFERIE RMAREETTIREHI 2
[2]

Staff can swiftly identify possible stranded baggage with the
Radio Frequency Identification (RFID) chip embedded at each
“Smoother”.

FAEE [Smoother] A E K EZFT AR R TIEAR
AR R TR B R RN TT R o
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GEARING UP FOR
THE SUMMER v
INTERNSHIP PROGRAMME

ég{’ﬂ: o m%%%gk_ﬁ_.] IL%

The Summer Internship Programme at Hong
Kong International Airport (HKIA) is a great
way for students to get a foot in the door for

a career in aviation. The programme involves
participating interns in the airport’s actual daily
operations, extensive training, and invaluable
airport visit. The Airport Authority (AA) offered 50
placements this year across 21 departments.

After having a comprehensive exposure to HKIA’s
work environment, some former interns have pursued
a career in the aviation industry after graduation.
In this issue of HK Airport News, four participants
in past summer internship programmes share their
experiences in HKIA’s unique working environment.

Real Job

Classroom
Experience
TERE I

Training
RESE
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Cedric Wu 8183z

Majored in Civil Engineering
Interned in Third Runway Division
Currently works as Graduate
Engineer, Third Runway Division
FETARTIE
BR=MEEAREE
RR=IBIER EEER B ITIZA

REHES -

For Cedric, an internship in AA’s Third
Runway Division was an opportunity
to put the skills he had learned in

his engineering degree to practical
use. “Usually a company can only
provide a single perspective of a
construction project to their staff.
But with AA, | got the chance to
oversee a construction project from
different perspectives: designing as a
consultant, executing as a contractor,
quality checking as a project

owner,” he says. He joined the Third
Runway Division full-time through
the Graduate Engineer Programme
from 2018 onwards, working on

the Terminal 2 expansion project in
roles including safety and quality

assurance, and contract management.

The internship taught him the
importance of communication,
allowing him to work well alongside
various different departments.
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R RER B AN 22 A B o b RO :
QﬁL%Rgﬁﬁfﬁlﬁﬁﬁﬁlﬁﬁm
BRBE BEKER REKSRTH
FE2E—EREIER - flinGERR
FE AR B AN AERITERE WA
HEMEAGDETEERSEE | b
20185 E B R B T26MsT 2 fnA
—WEBBREKAERE T W2
FEAENEZIR BEREZER
BERFE UREHER - BETEINE
AR ENEEFARBAE HitkE
RIFEBTHEE-




|
FEATURES R%¥Z%

Building project, Henry was impressed by RNBIEE B ANEKE ERS 41
the strong team spirit in the division. In BTRANDR - BRTEXRKER
addition to enjoying the culture and team TERE REB S R TREEE
% ! ‘uid spirit of AA, he says the internship helped EhME—TREBEC M [EEE
| J‘! him find out more about himself. “| learned ~ HAR - ¥ IS AR BE XA R -

A~ a lot about the airport and the company EHRBAETFTECHEEEEZRAE

===l I/ ==

| [ W Asanintern on the Third Runway Passenger HenryAEEBAXSH LR E=-BERIE
|
|
|
|

during the internship,” he explains. “It FEHER MEFREESECHER
Henry Ng A&7k reconfirmed my interest in working in the Fift o] f£20194F 5B BB TI2EM
Majored in Electrical Engineering  building services field in an infrastructure FFEIBRIMAKER - th BRI HE 5
Interned in Third Runway Division  related area.” In 2019 he re-joined AA FERNEBRETE AEFBHEM U
Currently works as Graduate via applying to the Graduate Engineer PSESEGERI S 0D
Engineer, Third Runway Division Programme. He is now taking part in the
FIEEHTRE Terminal 2 expansion project to review
BR=MEEARER technical documents and submissions

R =M ETE B T R B TIRAD from the contractors and consultants.

[

What appeals to Dominic most he is supporting the development # A |

about the internship programme of marketing strategies to —

is the comprehensive mix of well- promote HKIA's connectivity in the

structured training, site visit, group Greater Bay Area, the Mainland,

project assignment, and hands-on and the international arena.

experience in executing aviation

security enhancement measures. “It EBESE SR Dominicy B2

not only enabled me to learn about RARE  BIEIRatE ZSHIEEre -

the breadth of airport management, THEE R REEEREER LR

but also strengthened my belief TR ZE 20 2 4R FHE i 1O 7E B R B o 1) Dominic Chan B &

that AA would be the right place for =5 [ETEERINETRILESE Majored in Journalism

me,” he comments. The internship MEE FERBEYS TERSBIE and Psychology

helped him to join AA's Management +HBER -] BBAEHBMEREE  Interned in Safety, Security and

Trainee Programme after graduation. DominicR £ L MAMSE BBITHAR Business Continuity Department

During the first two years of his Yt - ERARBTHABME  Currently works as Management

management trainee journey, he ME - hEMZEYIREBHNBERNTE Trainee (third year)

enjoyed all-round exposure to aviation KEBEAB AN RS B e s TR R

logistics business development BB ST TS S R SRR SAL R R BRSBTS

and terminal operations. Currently, RSS2 B AOEE « O R R R M 8 HEFRETHAL (=) ﬂ
Dilys joined AA as a Management able to explore my own interests
Trainee in 2019 and is now co- and find out more about myself.”
ordinating the planning and design
of the three-runway system airport Dilysh2019 5 I AKLE B 2 R B 1T
facilities development project. Her first A& BRIt B B =B X5 #5
experience of working at the airport, ®iEEREANRE MK ITIE -1t

though, came a year earlier, when she FERERSTIERIRE Z AT —FR
interned in AA’s Legal Department. Her ~ #EREEHLEER 2EEZEES AR

role included legal vetting, research MBBESETIE- e [BEEEAET
Dilys Leung 8l &k and due diligence. “It broadened my BOGRE FRERS TR IRER
Majored in Law horizons,” she says. “It got me involved — %&if - BIEFA4) L EREEEZ -
Interned in Legal Department into different legal fields like contracts, HIBETEREZERH FAKIRIE
Currently works as Management land law, commercial law and so on. — RIS ERET BN EEER
Trainee (second year) Instead of focusing on legal matters, | TEH ERIE— SRR ER  E
THEER got opportunities to engage the general B2 THFE% - |
BRERHES issues of managing an airport. | learned

BEARBITRAR (B=F) | a lot more than expected, and | was
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FOCUSING ON
THE CUSTOMER
EXPERIENCE

SRS

Affirming its status as one of
the world’s leading airports,
Hong Kong International Airport
(HKIA) recently received the Level
3 Airport Customer Experience
Accreditation from Airports Council
International (ACI). It is the only
such accreditation in the aviation
industry that highlights the
passenger experience. At Level 3,
the airport has “implemented an
advanced customer experience
strategy through multifaceted
engagement: customers, employees,
and customer experience
professionals,” according to the ACI.
As a member of an elite
group of airports around the
world, HKIA’s participation
in the programme helps the
airport reach new heights of
customer satisfaction as it
continues along its journey
of ongoing improvement. The
accreditation is a recognition of
the contribution and collaborative
effort of the airport community.
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ALWAYS READY
TO RESPOND

Xppie UREE

The Airport Authority (AA) conducts
numerous exercises throughout
the year to test and evaluate the
effectiveness of its contingency
plans for different scenarios. In the
early morning hours of 19 March, the
Terminal Evacuation and Recovery
drill simulated the recovery handling
of mixed types of passengers after a
fire and potential explosion incident
happened at Terminal 1. AA swiftly co-
ordinated with business partners and
government departments to carry out
the emergency evacuation and the
clearance formality for passengers
to continue their journey safely.

On 9 April, the Summer Blow

exercise was held which simulated
the approach and departure of

a severe typhoon in Hong Kong.
The drill enabled responders to
test their timely activation of the
Airport Emergency Centre and Flight
Rescheduling Control System. It
also allowed participants to test
the contingency procedures for
the Baggage Handling System,
crowd control, landside transport,
airfield and Flight Information
Display System disruptions.

HISERRERE—FETSHRE
LB AT HEEEFEETR
BESBATREEER-MN3A9RER"
BERBRTRBRNEBZRZMAMKEE
MERE B - FREERERLE
NE - WBRESHEIRIE BREBR
EELZ2F  BREITRKEMNEE-
BEF RE DB BB P
AR AN ETEZ A W HEHE
BRETE BRFEBLEH FIRE-
WERIMPAAIB®ETT [Summer
Blow] J&& - £t B o8 KRB R &8 T
BERERERE RS ERBABRR
D KSR BIMIS E S EE L R M
BRITHRG RS BENE2NE
ARTEREBERS ARER FZE
Tl RITEEMMERBERESES
TFERHEERERF -

WRIRE A BRI REAL
[2b]

at the Airport Emergency Centre log down respective
contingency events during the Summer Blow exercise
on 9 April.

EHSESEE P OLHERNIEREEZEE-

Role-playing passengers evacuate as instructed during the
Terminal Evacuation and Recovery exercise on 19 March.
MIAVERTHNFTERNE R AT SEEIRIERE S -

Representatives of responding organisations stationed

M4A9R#ETTEY [Summer Blow| J&8BH - 2 E#EER K
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NEW GATE
NUMBERS
ROLLED OUT

SEREOS RIS

To tie in with the 200-metre-
long Sky Bridge that will connect
Terminal 1 (T1) and the T1 Satellite
Concourse (T1S), formerly known
as North Satellite Concourse, the
second phase of renumbering the
boarding gates and parking stands
was completed in March 2021.
The renumbering keeps the
smaller numbers closest to the
entrances of the restricted area,
while replacing the three-digit
boarding gate numbers in T1S
with two-digit numbers as the
concourse has become part of T1.
The smooth changeover was
made possible through close
consultation with the Civil
Aviation Department and the
Airline Operators’ Committee,
as well as the full support
from the airport community.
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REDUCING
WASTE THROUGH
RECYCLING

EIBIEE

HKIA received the Silver Award
in the Programme on Source

NEW Gate Number
FMOHR

# Existing Gate Number
REMORER

64
62
60
6 3 34 32
40 35 33 31
41
43
45

Phase 2
ERR

Phase 1
-l 1214
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Separation of Commercial and
Industrial Waste Commendation
Scheme 2019/20 for its

outstanding efforts in recycling
and waste reduction. Operated

by the Environmental Protection
Department (EPD), the programme
was launched in 2005 to encourage
effective waste separation

and recycling initiatives.

The award takes into account the
scope of recyclables and related
measures, and is also based on the
recycling rate. AA has been working
closely with the airport business
partners and the wider community
on reducing the amount of waste
generated, facilitating waste
separation at source to promote
recycling, and exploring alternative
disposal options to make HKIA one
of the world’s greenest airports.
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REPORT TO
HIGHLIGHT
SUSTAINABILITY
EFFORTS
RECEDTRHERE

In March, the Airport Authority
(AA) released its Sustainability
Report 2019/20. The eighth annual
sustainability report highlights AA’s
sustainability performance across five
key focus areas - Our People, World-
Class Gateway, Greenest Airport,
Airport City, and Community - and
is prepared in accordance with the
Global Reporting Initiative Standards.
Amidst a constantly changing
and challenging year, the latest
report puts sustainability in the
spotlight through various case
studies. The report details AA’s
efforts in safeguarding staff from
COVID-19 and the enhancement
of precautionary measures at
HKIA during the pandemic. AA’s
commitment to sustainability shines
further with various initiatives,
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Alrport Authority Hong Kong

Sustainability Report 2019/20

including the introduction of a new
third-party monitoring programme
for environmental performance,
the construction of the Sky Bridge,
smart airport infrastructure, and
the introduction of a new air traffic
control course to nurture talent.
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PROTECTING THE
FUTURE OF TUNG
CHUNG RIVER
RERBTBIRRK

A virtual closing ceremony for Green
Power’s In-To Tung Chung River project
was held on 5 March in conjunction
with the third annual Inter-
Department Interflow. The interflow
facilitates exchange on conservation
and development of Tung Chung
River among experts, environmental
groups, government officials, and
the Tung Chung community.

The In-To Tung Chung River
project, which was launched in
2018 with the support of the Hong
Kong International Airport (HKIA)
Environmental Fund, aims to increase
conservation and appreciation of the
river and its ecosystem. The project
also gets the public involved through
guided tours and workshops. It also
offers the Tung Chung River Citizen
Science Programme that lets the
public participate in ecological surveys
and routine monitoring of the river.

Phase 2 of
the project
commenced
in April to
continue
the on-going
research and
monitoring
of ecological
resources and water
quality of Tung Chung
River catchment.
Established by
AAin 2011, the
HKIA Envir_onmental QRELTHE
Fund provides ELEE
funding support for A&
projects, activities,
and initiatives
that promote environmental
protection, green living, and a
sustainable lifestyle in Hong Kong.
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Ecological surveys are regularly carried out.

(Photo provided by Green Power)
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(Photo provided by Green Power)
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TIME OUT ftEfiR

HEALTHY EATING
WITH A LOW-CARB DIET

BREBIE

Maintaining good health is at

a premium amidst the ongoing
pandemic. To further encourage
staff to lead a healthy lifestyle,
the Airport Authority (AA) invited
a registered dietician for a virtual
lunch talk on 19 March. During the
talk, AA staff picked up practical
tips on how to lose weight and
boost their health by adopting

a low-carbohydrate diet.

The speaker pointed out that
carbohydrates are primarily
composed of sugars, and therefore
consuming less carbohydrates
helps in reducing weight. A
presentation shed light on

health problems caused by a
high sugar diet, and offered
alternatives such as selecting
food with good or natural sugars
including fruit, vegetables and
whole grains. Staff then learned
how to create their own low-
carbohydrate menu at home.
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This is the suggested portion
of each meal
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MASTERING SKILLS
IN A SMART WORLD

=
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AA encourages continuous learning

of its staff. On 29 March, AA held
the latest virtual talk in its Lunch
& Learn Series, where a guest

speaker shed light on “How to
Accelerate Our Learning Ability

in the Artificial Intelligence (Al)

era”. The speaker emphasised

UNCONSCIOUS
COMPETENCE

UNCONSCIOUS
INC! ICE

CONSCIOUS
COMPETENCE

the importance of learning new
skills to remain competitive in
this age of smart technology.

The speaker reiterated that an
effective method in learning is to
reinforce key actions related to the
skill repeatedly which helps prime
the brain and eventually enables us
to perform the skill automatically.
Practice makes perfect! Regular
physical exercise and eating
a smart diet can also aid in
enhancing one’s learning abilities.
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2020 OUTSTANDING EMPLOYEE AWARD FEATURE

2020FERHE T RER

Kristy Lo
EERH

Manager,
Terminal
Operation &
Government
Facilitation
EiBANIEEE
RIBL T3 VEAS 2

Q: When did you join the Airport
Authority (AA)? How would
you describe your work?

| have been with AA for almost 20 years.
During this time, | have worked across
various airport operations, including serving
on the frontline with the duty team and
facilitation with airlines and government

departments, as well as terminal operations.

| have also participated in cross-boundary
projects, and was even seconded to Zhuhai
Airport for operational readiness in 2006.

Q: What were your most memorable
experiences during your career at AA?

| witnessed two critical pandemic outbreaks
in my work life with AA. I was on the duty
team during SARS in 2003 and witnessed
how AA implemented the contingency plan
over a short period to combat the pandemic.

This field experience better prepared me
in my role with the Terminal Operation &
Government Facilitation team during the
COVID-19 outbreak last year. Using my
knowledge and experience on the impact
of pandemics on HKIA's operations, | have
been able to plan meticulously and execute
new operational arrangements according
to the government’s latest pandemic
measures. | am proud that operations
have been going smoothly thus far.

Q: What qualities do you think are
important in performing your duties?

I would say knowing the operations well
and being flexible are equally important
in performing my duties. Taking the
COVID-19 outbreak as an example
again, the flexibility allows me to adapt
quickly to the new requirements while
maintaining smooth operations.

Q: How do you usually spend
your leisure time?

| try to strike a healthy work-life balance by
unwinding with creative hobbies such as
porcelain painting and embroidery. | also
have a cat that | happily play with at home.
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OUR GROWING HKIA FAMILY

HERRE

Airport Authority colleagues can submit their wedding or new born baby photos to

hkianews@hkairport.com and stand a chance to receive an HKIA cash coupon valued

at HK$200. The selected images will be published in HK Airport News.
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1 months 1{@A
Father: Kyle Tse
R#: HEHE
Capital Works
Construction Department
HA TR

- Matilda McCullough
9 months 91&A

Mother: Kristy Tan
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