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HIGHLIGHTING
STAFF ACHIEVEMENTS

A total of 2,200 Airport Authority
(AA) staff joined the virtual

AA Live Party via an online
platform on 5 February.

In the opening remarks, AA
Chairman Jack So commended all
staff for their professionalism and
camaraderie in a tough year when
the aviation industry was hard
hit by the COVID-19 pandemic.

Chairman So expressed his
gratitude for AA staff’s swiftness
in rolling out precautionary
measures and sanitising initiatives
to safeguard the health of
passengers and airport users,
and assured that Hong Kong
International Airport (HKIA) has
been fully equipped with all
necessary cold-chain facilities for

EEE T IRBES

transporting the COVID-19 vaccines.
Then Chairman So shared
the Airport City vision which is
instrumental in reinforcing HKIA’s
status as an international aviation
hub and key in propelling Hong
Kong’s economy forward. He said
with the promising future of HKIA,
AA has received overwhelming
support from global investors.
Chairman So concluded by
encouraging staff to keep up the
exemplary efforts and navigate the
upcoming challenges together.
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AA Chairman Jack So
delivers opening remarks
at the virtual AA Live Party.
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KEEPING SPIRI'TS

SKY HIGH

EE THEZ ] B O

AA Chairman Jack So (middle), CEO Fred Lam (fourth from right) and Executive Directors deliver their well wishes to staff.

BERIFHENR () THREMARE (A1) RERITAE—ERBTHFF-

In a year like none other, the
Airport Authority (AA) hosted

its first all-staff virtual Live

Party on 5 February. The event
recognised their devoted service
and outstanding achievements
over the past year, as well as
served to look forward to a fruitful
2021 at Hong Kong International
Airport (HKIA). Some 2,200 AA staff
attended from their work stations

or from their homes via an online
platform in view of the pandemic.

To get the delightful party started,

AA Chairman Jack So delivered

the opening speech in which he

recognised AA staff’s unwavering

dedication and professionalism that

enabled the airport to overcome a

multitude of challenges. Chairman

So then joined AA CEO Fred Lam

to officially kick off the event.
During the party, staff keenly

Abby Mok of Retail and Advertising Department
(left) and Belinda Carverhill of Corporate
Planning Department (right) astound the online
audience with singing performances.
RETEREEEHIAbby Mok (70) B3

#R & ZHBelinda Carverhill (7) A8 LB R
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participated in amusing live games
with the chance of winning fantastic
prizes. The “Guess Who” game
tested staff’s eyesight in identifying
AA senior management members
based on their childhood photos,
while a trivia quiz discovered how
familiar staff were with hidden
secrets of various HKIA's facilities and
locations. Adding to the excitement
were lucky draws that handed out
more than 100 fantastic prizes.

The festive atmosphere continued
with a pair of singing performances
by talented AA staff, which further
brought a joyous atmosphere to
the virtual gathering. The spotlight
shone on exceptional AA staff
members as well. Videos highlighting
the Outstanding Employee and
Outstanding Team Award recipients
recognised individuals and teams
for their remarkable contributions
that went above and beyond
their daily responsibilities.

On the same day, Long Service
Awards for staff who have served
at AA for 10, 15, 20, and 25 years
gave thanks to individuals for
their many contributions during
their tenure. Souvenirs were also
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AA staff take part in the Live
Party at their work stations or
from their homes via an online
platform.
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presented to staff who retired over
the past year in appreciation of
their service. In addition, Jack So
Scholarships were presented to the
children of four staff members to
support their tertiary education.

The event concluded on a positive
note, as AA senior management
delivered their well wishes to staff.
They encouraged staff to keep their
spirits hlgh in looking forward to | Amusing live games through an online platform are held with staff

> having the chance to win fantastic prizes.
HKIA’s many future developments. Ml 1 el W o

ABIRLENREED REERH Outstanding Employee Award Recipients
2 A5E BRI T4 L BB SR R e N
BH2EETHBE — EMIBRRE s

RBFER REREESEFEEISRI Tsang Hing Cheung  Assistant Manager, Airfield
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FBAE P EAREEH Kristy Lo Manager, Terminal Operation & Government Facilitation
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Outstanding Team Award Recipients
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'M ; ASIA AIRFREIGHT
TERMINAL

AAT SCORES
GROUND HANDLING
DISTINCTION
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Asia Airfreight Terminal (AAT)
garnered the coveted “Ground
Handler of the Year” award at
the 7th Payload Asia Awards
for the first time. The awards
honour organisations that have
shown resiliency in maintaining
excellent supply chain operations
throughout a challenging year.
AAT General Manager
Kuah Boon Kiam accepted the
award and commended staff and
service providers for rising to the
occasion and surpassing customers’
expectations. The distinction
exemplified AAT’s commitment

to service quality and operational
excellence. It strives to provide the
air cargo community with state-
of-the-art facilities, technological
innovation, and well-trained cargo
professionals in support of Hong
Kong International Airport (HKIA) as
the world’s busiest air cargo hub.

Organised by air cargo industry
publication Payload Asia, the awards
selected winners through votes cast
by worldwide customers, business
partners and industry experts. They
were assessed on various areas
including operational performance,
customer service, product innovation
and scope of service offerings.
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HACTL DEFTLY
HANDLES UNIQUE
OUTSIZED CARGO
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The morning of 14 January
brought an interesting sight
to HKIA: a pair of 21-metre-long
pieces of cargo, which arrived from
Luxembourg on Cargolux Airlines’
Boeing B747-8F aircraft. Hactls
experienced crew carefully secured
and unloaded them via four main
deck loaders positioned in a line,
then synchronised the lowering
procedure to avoid putting any
extra stress on the valuable cargo.
For the unloading, Hactl’s Ground
Services team worked with Airport
Authority to ensure a smooth
process by setting up temporary

roadblocks and diverting traffic
in front of the aircraft parking
bay. The goods ultimately arrived
at the cargo terminal safe and
sound, without any disruption

to other airfield operations.
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AsiaWorld-Expo
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NUVA SHINES
FROM THE INSIDE

ZENUVABZRARETHRIE

NUVA restaurant at AsiaWorld-Expo
(AWE) claimed the Gold Award

in the Restaurant category at the
Asia-Pacific Interior Design Awards
for Elite 2019/2020, which recognise
outstanding interior design projects
and promote professionalism

in interior design practices.

Located on the Level 2 of AWE,
the authentic Cantonese cuisine
restaurant earned plaudits for its
modern and luxurious interior design
that encapsulates style elements
inspired by Chinese culture. A
champagne gold theme with touches
of greenery is used to reflect Lantau
Island’s verdant natural beauty.

Boasting 180-degree sea views,
the design concept incorporates

the picturesque
exterior scenery
into the restaurant
to showcase the
harmony between
man and nature.

In addition, NUVA
collaborates with
art galleries to display contemporary
artwork that complement its
aesthetically plated signature
dishes, which altogether provide

its diners with a sophisticated
sensory and culinary experience.
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HAECO
IMPLEMENTS
FLYSAFE CABIN
DISINFECTION
PROGRAMME

BHEB R
FlySafetéfeisi=5t 8

To help combat the spread of
COVID-19, HAECO Hong Kong

has further extended the line
services support offered to its
airline customers with the launch

of its FlySafe Cabin Disinfection
Programme. The initiative provides
enhanced cleaning and sanitising
support services for transit flights
arriving at HKIA. Going beyond the
normal transit cleaning protocol, the
programme offers three value-added

services to airlines:
disinfectant spraying
of the passenger cabin,
extended cleaning of
the cockpit and on
freighters, and deep-
cleaning for flights with
a longer ground time.
Disinfectant spraying, the
most popular service offered,
caters to flights with a short
ground time. The HAECO Hong
Kong Ramp Services team uses
cabin-safe disinfectants on the
floors, ceilings, bulkhead surfaces,
galleys, passenger tray-tables,
countertops, lavatory surfaces,
and other areas that are not easily
accessible during manual cleaning.
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FOLLOWING THEIR DRE
SAREEM L OIZRA

AA Chairman Jack So (fourth from left) presents the 2020/21 Jack So rship to the four awardees.
WEREEEEN (1Y) MINAEHER SR [2020/215FEF #2452 <

With the generous support from Airport Authority (AA) Chairman  EZERBEEREEHFEXHMEIRT (702X
Jack So, the Jack So Scholarship for Airport Authority Staff has been HBEE | B2015F R AR FFEHRIEEH
in place to recognise the outstanding academic performance of BEREIFREEREBE URGEESERE
the children of AA employees annually since 2015. This year’s four RIB S HI K F KM - U ZANFESIEELE
awardees share with HK Airport News how the scholarship will help NETIAEAEERES MM ERSE
them achieve their academic goals and pursue their dream careers. BiZ K&EKIEAE

From a young age, Alex desires a i.e. playing the double-bass. Alex is
career in healthcare partly because  also a Boy Scout in Hong Kong, and
a family member was then being once received the Chief Scout’s award.
treated for some health problems. He
observed in awe: “It was at that time  {a]BA{E (Alex) B/NZEIE S EEE1T3E
that my admiration for healthcare Hb—ARARERARARRLR
professionals grew immensely,” he MR8 BEFEZ AR - BB R E R E
recalls. “Since then, providing care BREEAEBNIERBR: [P
to those in need using science and FE - A EIA BB E A B O M
kindness has taken root in my mind” 215 FE2&MMA—EF AR 285
Pharmacy matches Alex’s love for ~ EIFREEEHZHAc ]

Alex HO fijBR{E

chemistry and his desire to improve AlexZ2E(L 2 FAIRELHBNHE
the quality of life for vulnerable MBRELETER CHENSER Year 1 Student
people. The subject requires him HATB - BB B RS ERERE M Major: Master of Pharmacy
to have intense precision, but he AlexBIEF N AR S - R - University College London, UK
is up for the challenge. “It means [EREXBFELBER  HFEBITE %@ﬂkééﬁlﬁ—ﬁé&éi
| need to be meticulous and have MG R &R ETE - | FEBRBRT
peace of mind under any possible FEERER  AlexBE SN RS
circumstances,” he says. KIRE - DABN IR EE NARRER D o P L
It is unsurprising that his major MR BES  LERBFAEHMRE- AlexfE BB AR EEAIRE -

hobby also helps him focus and relax,
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Gordon SUM L RB1T
Year 1 Student

Major: Economics and Finance
The University of Hong Kong
ERERE—FRBLE

FELETHS

Gordon plans to pursue a Master’s degree
in the UK'in the future.
Gordonzt &R BB B - (EEIR LT 2L -

Fascinated by how economics connects
everything and everyone, Gordon
decided to pursue his studies in this area.
“Economic theories help us understand
the world,” he says. “It enables us to
understand people, businesses, markets,
and governments, and therefore better
respond to the threats and opportunities
that emerge when things change.”

Gordon was first inspired by the writings
of economist Stephen N' S Cheung, who
arguably has influenced several generations
of Hong Kong students. Through Cheung’s
books, he discovered the pleasures of studying
Economics. He later also joined the Business
Excellence Contest, a competition organised
by the Hong Kong Community College. The
contest stoked the fires of his interest as he
worked for months on a realistic business

proposal. A keen golfer and footballer, Gordon
plans to pursue a Master’s degree in the UK.

KO RE AT IR 2 B ) B A B B HE 2R - E R AY
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T SRR EREI Gordon st 2R 2 E
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The global fight against cancer will soon
have a new warrior on the battlefield. Jade
decided to pursue radiography - specifically
palliative radiation therapy, after
witnessing a loved one suffering through
terminal lung cancer. “l wish | could stand
by her side as a therapeutic radiographer
and tailor-make the most effective
treatment to minimise her suffering. Using
high-dose radiation, its treatment requires
the utmost vigilance,” she says wistfully.
The scholarship means Jade can explore
an exchange programme in Finland,
a world leader in cancer treatment.
“I want to enrich my clinical experience by
having a placement there,” she explains.

touched when | saw my hard work pay off every
time,” she recalls. “It was gratifying to see those
abandoned animals enjoy a more comfortable
living environment.”

EHGUEES G —RE NEIA - =1LE (Jade)
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Jade WONG il

Year 1 Student

Major: Radiography

The Hong Kong Polytechnic University
EERTAB—FRELE
FIERGTER
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Beyond helping people, Jade also
volunteers to clean dog shelters. “I was

o ¥ I

Trevor TANG $B18
Year 1 Student

Major: Psychology
Durham University, UK
HEHRAE—FREE
FELIRE

Trevor (front row, first from left) is fascinated
with sports including basketball.
Trevor (AT#FZE—) REES  HhBEER-

B EX BETENEERR RE
B156Y RREITREL ]

With the world increasingly focused on
mental health, Trevor is pursuing his studies
in an area of crucial importance. “The present
time has created immense stress on everyone,”
he says. “Understanding psychopathology
would enable me to help alleviate the suffering
of people and support their well-being”

A keen fencer, basketball player and
runner, Trevor’s specific interest is in sports
psychology. “As a fencer, | am eager to
understand how others think and plan,”
he explains. “I am interested in helping
other athletes cope with intense pressure
during training and competition.”

Trevor also wants to use the scholarship
on online courses that strengthen his
knowledge in clinical psychology and
broaden his horizons. “My aim is to advise

FEE

Jade volunteers to clean dog shelters
in her leisure time.
JadeNREAREREER T HENERME -

and assist people who are struggling
to overcome their mental problems and
empower them to lead a better life.”
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SMOOTH ARRANGEMENT OF
COVID-19 TESTING FOR AIRPORT STAFF

KHE T 20198 R REBREAZEFRIR

The Airport Authority (AA) swiftly
implemented testing schemes

at Hong Kong International

Airport (HKIA) for airport

staff who are subject to the
requirements stipulated in the
HKSAR Government’s compulsory
testing notice in February.

To facilitate its implementation,
AA set up four Dedicated Testing
Centres at the North and South
Transition Decks in Terminal 1,
South Commercial Carpark and
Temporary Truck Park. They
provided a safe environment
for individuals to get tested
with combined nasal and throat
swabs from 4 to 25 February.

The venues were divided
orderly into queuing, registration,
and sample collection areas. In
addition, AA developed an online
booking system for the testing
services to expedite the procedure
and avoid crowd gatherings.

AA also co-ordinated
with business partners to
arrange testing for their staff.
Moreover, deep cleaning and
sanitisation of the testing
centres were conducted daily.

Following the one-off compulsory
testing, regular voluntary tests
for targeted groups who deemed
to be standing at a relatively high
risk of exposure to COVID-19 will
be available from March onwards.
These include relevant persons
carrying out quarantine procedures
for arriving passengers, staff

handling cold chain logistics, and
aircraft cabin cleaners at HKIA.
Meanwhile, AA has tightened
its precautionary measures at
three-runway system (3RS) work
sites, such as requiring all persons
entering the areas to first present
a negative COVID-19 test result.
Staff and workers travelling to
work sites on 3RS reclaimed land
via ferry
must present
a negative
COVID-19 test
result issued
within the
preceding 14
days. Works at
the relevant
sites where
infected
workers are
previously
stationed will
be suspended
for 14 days
in compliance with advice from
the Department of Health.
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The four Dedicated Testing Centres at HKIA
have been operating smoothly.
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WORLD-
LEADING CARGO
CAPABILITIES
RECOGNISED

ZIRBLEEEN

B8 E

Hong Kong International Airport
(HKIA) was named the “Asia Pacific
Airport of the Year” at the 7th
Payload Asia Awards. Organised by
air cargo publication Payload Asia,
the awards recognise outstanding air
cargo supply chain companies that
have navigated the challenges of
the global air freight market. Airport
Authority (AA) General Manager,
Aviation Logistics Alaina Shum
received the award at the virtual
award ceremony on 22 January.

HKIA was commended for its
resilient cargo volume during the
pandemic despite the drop in
passenger traffic. Moving forward, HKIA
is ready to play a role in facilitating the
crucial global distribution of COVID-19
vaccines. As an IATA CEIV Pharma
Partner Airport, HKIA is fully geared
up with dedicated cold-chain facilities,
including the largest fleet of cool
dollies among all Asian airports and
two pioneering apron shelters to better
protect the vaccines at the airside. As
part of the Greater Bay Area initiative
to foster the flow of goods and improve
the overall connectivity within the
region, HKIA is also exploring a new
sea-air intermodal transshipment
project to further expand its cargo
catchment area in Mainland China.

B BB IS IE S JE [Payload Asia
Awards| # - EHEE [F/E 2 KH[E
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ERERMTEEEREDBICIELE
REEZIEIE-
BERBFHEREE TR BEHE
B #SNRFIBENEES AmE
1555 - REARK  BEBEHSE £
B AREEXR2019BR B S HEE
EEHEH - EABEMEERre s
% $858 5 (IATA CEIV Pharma) 72
BHEIER MRS  BBBEHEISER
ERARER N RIEER NS T
BARSRERER  LARELEZER
EfEHITEE AR B THSEE R
BlERE - BILANERERASIMEE
&AW K ok AR RS B B B i - 5
INEGRFTTA) G B EsEIRE - A
E—PERATEAM A SENEH -

DRIVING
INNOVATIVE
AIRPORT
SOLUTIONS

BRAIFKE L=

AA collaborated with Massachusetts
Institute of Technology (MIT)
Hong Kong Innovation Node to
be the industry partner of the
MIT Entrepreneurship and Maker
Skills Integrator (MEMSI) flagship
programme. The two-week
programme in January brought
together 44 students from MIT
and Hong Kong universities

with an opportunity to develop
innovative solutions that address

business challenges of HKIA.
Participants were guided by
mentors from AA departments
including Smart Airport, Airport and
Industry Collaboration, Corporate
Communications, Data Analytics, and
Retail and Advertising Departments
as they learned about the different
functions and strategies of HKIA. To
have a more in-depth understanding
of airport management, the students
were also toured on HKIA's future
travel initiatives, innovation of baggage
hall and airfield operations, as well
as attended various presentations.
The programme concluded
with participants presenting their
strategies and solutions for optimising
airport operations, enhancing the
passenger experience under the new
normal, retail revenue generation,
digital marketing and more.
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AA’S SYNDICATED
LOAN FACILITIES
GARNER ACCOLADE

KEBEBRRERE

AA received the Best Syndicated
Loan distinction at The Asset
Triple A Sustainable Capital
Markets Regional Awards 2020.
The recognition commends AA’s
signing of five-year HK$35 billion
syndicated loan facilities with 21
local and international banks in
June 2020. The facilities comprise a
term loan tranche of HK$17.5 billion
and a revolving credit facility
tranche of the same amount.
Presented by financial
publication The Asset, the
awards honour outstanding
deals that place an emphasis
on sustainability. The award
particularly highlights that it is
the first Hong Kong corporate
syndicated loan that is compliant
with the Equator Principles, a
risk management framework
used to manage environmental
and social risks in projects. The
principles provide a benchmark
for conducting due diligence
and monitoring to support
responsible risk decision-making.
AA’s syndicated loan
facilities previously received a
GlobalCapital Asia Award under
the Best Investment Grade
Syndicated Loan category.

BERB®E [The Asset AAAGTA]
BIEEATIS®RIEHE2020] - EREE
(RERBERE| URBEREBRBN
2020 6 AEE1RANHE K BUBR R 1788 5]
FFEHN350EBTREER EFE
EEBRABTSEETHTERERLE
RER-

5L AT A A A 5 (The Asset)
B BERFEGTHERENEY
R m I REREEREE] KB
WERBINENR BE—E/E [RE
RAIOBEBLCERBEER- [RB
RA] A—EHAREREENRER
HeERBRHIES  AEBRASMER
TERHEE USXHELAEEN
JEBRIR SR o

BERMBEBERENE &
[GlobalCapitalZEMKE ] - EB
[ RERERRIEEER] 18-

CONTINUING
GREEN CHINESE
NEW YEAR
TRADITIONS

RAERRBITE

After every Chinese New Year in
Hong Kong, there is an abundance
of discarded red packets and
peach blossom trees. AA continued
its tradition of collecting these
items at HKIA for recycling so they
do not end up in landfills. In 2021,
AA supported environmental non-

government organisation Greeners
Action on its Lai See Packets
Reuse and Recycling Programme
for the tenth consecutive year.
Collection points were set up at
various locations at HKIA such
as Terminal 1 Customer Service
Centre, HKIA Tower and HKIA
Commercial Building to collect
red packets from passengers and
airport staff for future reuse.
AA has also participated in
the Environmental Protection
Department’s Peach Blossom
Tree Recycling Programme since
2013. Following the festival,
the collected trees from the
terminal were sent to EcoPark
in Tuen Mun where they were
processed into mulch, compost,
and other organic materials.
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H BUS
INFORMATION
BOARD GOES
DIGITAL

KEWEEHPI
EXESRRNEHGY

A new bus information board has
been set up to display dynamic
real-time information at the
HKIA Ground Transportation
Centre (GTC) Bus Terminus since
December 2020. It replaced
the previously static display
format, and is equipped with a
large and brighter LED screen
that shows more legible public
bus information at the GTC.

The new board provides greater
convenience to passengers
who ride the public buses to
travel from the airport to their
destinations in town. Passengers
can easily view real-time public
bus information including the
next bus departure time, fare, and
destinations of the routes. The
bus route numbers are organised
under a colour zoning system that
enables passengers to locate their
bus stops more easily at the GTC.
The board can also display ad-hoc
messages such as announcements
on inclement weather
transportation arrangements.
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DECORATIONS @ 4

KERNLHENE

HKIA’s terminal was adorned
in colourful Chinese New Year

decorations that evoked a festive

atmosphere throughout the

festival. Passengers and airport

staff were greeted with eye-

catching seasonal decorations

and messages of blessings

which uplifted their spirits.
Blooming decorations abound

with floral displays including peach

blossoms and fresh festive flowers.

Giant red couplets conveying

messages of good health, fortune

and safety were also suspended

from the rooftop at the terminal.

In addition, festive greetings

were also projected on the LED

screens of boarding gate totems.
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GOING GREEN RERXit:

T2 EXPANSION WORKS OF THE 3RS PROJECT
HONOURED FOR SUSTAINABLE DEVELOPMENT
—RERAMEE _REEABREEZIR
EOUBERERE

under BEAM Plus New Buildings Version 1.2.

| An artist’s impression of the T2 Expansion of the 3RS project, which has attained a Provisional Platinum rating
“HEEAMBEEN RERENRRERIRBERE A TIRENAR [SERITHMEZF 2R EHER] -

Expanded T2 building with enhanced energy efficiency.
RS R SR RIE A — AR THRE R o

The Terminal 2 (T2) Expansion
Works of the three-runway
system (3RS) project at Hong
Kong International Airport (HKIA)
recently attained the Provisional
Platinum rating under BEAM Plus
New Buildings Version 1.2, the
highest rating under the scheme.
Presented by the Hong Kong
Green Building Council, the
BEAM Plus certification signifies
the Airport Authority’s (AA)
commitment to sustainable
development of the T2 Expansion
project across various areas
including the Site Aspects,
Materials Aspects, Water
Use, Energy Use, Indoor
Environmental Quality and

Innovations and Additions.

A combination of passive design
strategies and low-energy active
design techniques have been
incorporated into the design of the
project. High energy-performance
glazing, wall and roof materials on
the facades will provide excellent
thermal isolation. In addition,
photovoltaic panels will be
installed as part of the roof design
to offset energy consumption.

The T2 Expansion project has
also incorporated other green
design features. For example, it will
reuse structures of the existing
building as far as practicable.

To save water, the project will
use low-flow sanitary fittings

and a water leakage detection
system. Moreover, greenery has
been optimised while taking into
account the need to control any
increased risk of bird hazard.
Design measures have also

been incorporated to address
indoor environmental quality.
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SPREADING
THE FESTIVE
JOY

8 TSR

Airport Authority (AA) staff ushered
in the Year of the Ox by immersing
in enduring traditions at Hong
Kong International Airport (HKIA).
On 5 and 8 February, AA Staff Club
spread the festive joy to staff
by distributing delicious turnip
puddings, symbolising reaching
new heights of prosperity in the
coming year. Spring couplets
with messages inscribed in
Chinese traditional fai chun
writing were also given out to
share well wishes with staff.
Meanwhile, the Hong Kong
International Airport Recreation
and Community Engagement
(HKIARaCE) extended the warm
blessings to the airport community

by handing out spring
couplets to airport
staff at HKIA Tower.
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INSIGHTFUL.
LESSONS AT
LUNCHTIME

=RTREREE
38 3EE K] 558

AA promotes continuous learning by
regularly organising its Lunch & Learn
Series throughout the year. During a
virtual talk on 29 January, a certified
coach shared insights on the topic

of “Nurturing a Growth Mindset in

a World of Change” to AA staff.

The speaker introduced the
benefits of adopting a growth
mindset and how it is invaluable
in a VUCA (Volatility, Uncertainty,
Complexity and Ambiguity) world.
She differentiated it from a fixed
mindset, then offered practical tips

(D You're joined as an attendee.

What is Growth Mindset?

"Don‘tbea
know-it-all;
be a learn-it-all."

on developing a growth mindset
to help cope with various changes
in life. AA staff also learned from
cases that showcased how the
approach has brought about
positive changes to individuals,
teams and organisations.
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AIRPORT STAFF SAVE THE DAY

B8 TIRMRES

Appreciation of Airport Lost and Found Office Staff
RBRBRMEBAERRT

“l accidentally left my laptop

in the Temporary Specimen
Collection Centre at the Midfield
Concourse upon my arrival at
HKIA. However, | only noticed
this after | had left the airport.

| panicked and immediately
contacted the Airport Lost and

Found hotline. Fortunately, Airport

Lost and Found staff Kelvin Mak
responded and patiently helped
me locate my missing item.

His colleague Cherry Chu also

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by regular compliments for their excellent service.
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assisted me in retrieving my
laptop. | truly appreciate their
diligence and professionalism,
which continue to make HKIA a
world-class international airport.”

"2 Cherry Chu %k &
Kelvin Mak Z#E5

Customer Service Officer
Guardforce Limited

EPRREEF - Mr Tang, a Hong Kong passenger
BLHRAA] BBIREEEE

OUR GROWING HKIA FAMILY
KEARE

Airport Authority colleagues can submit their wedding or new born baby photos to
hkianews@hkairport.com and stand a chance to receive an HKIA cash coupon valued
at HKS200. The selected images will be published in HK Airport News.
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- Andrew Yip
R
11 months 1118 A

Father: M K Yip

R BN

Third Runway Division
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. Jayden Leung
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8 months 8f&A

Father: Michael Leung
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