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COVER STORY HE#®E

The Airport Authority (AA) envisages a transformation to
progressively turn Hong Kong International Airport (HKIA)
into an Airport City. The blueprint entails an AA investment
of more than HKS$40 billion in the 10 years to 2030, aimed
at enhancing the airport’s capacity and functionality.

The Airport City looks to capitalise on HKIA’s
unigue geographical advantage and capture
opportunities arising from the new infrastructure.
The development will integrate and create synergies
among economic activities and services in and
around the airport, as well as in the wider region.

An artist’s impression of the Intermodal Transfer Terminal and Airport City Link.
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THE AIRPORT CITY VISION
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3RS and Airport Facilities Enhancement

The three-runway system (3RS), a major infrastructure project
that will increase HKIA’s long-term capacity, is a crucial part of
the Airport City vision. The 3RS project involves the reclamation
of approximately 650 hectares of land and the construction of

Terminal 2, a new passenger building and associated infrastructure.

Meanwhile, works are being undertaken to enhance existing
airport facilities, including the refurbishment of boarding gates
and other terminal facilities; construction of the Sky Bridge to
connect Terminal 1 and North Satellite Concourse; leveraging
technology to enhance passenger services; and more.

SKYCITY and AWE Phase Il Development

SKYCITY is an integral part of the Airport City development,
in which New World Development’s “11 SKIES” will

become Hong Kong’s largest integrated complex

for retail, dining, and entertainment facilities.

Phase Il of AsiaWorld-Expo (AWE) will house Hong Kong’s
largest indoor performance venue that can accommodate
20,000 people. The gross floor area of AWE’s exhibition
facilities will be increased to 100,000 square metres. The
synergy between AWE and SKYCITY is expected to transform
HKIA into a new landmark for visitors and residents alike.
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HKBCF Island and SKYCITY, two of the integral parts of
the Airport City development, will be connected by an
autonomous transportation system on the Airport City Link.
The transportation system will be eventually extended to
Tung Chung town centre.
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AWE’s Phase Il Development
will house Hong Kong’s
largest indoor performance
venue.
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HZMB (Hong Kong Port)
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AEAKXE (FEOME)

Air cargo
developments
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ong Kong In
Aviation Academy campus
and dormitory
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Development of HKBCF
EBOFALISERE

HKBCF Island Development
On the Hong Kong Boundary Crossing Facilities Island (HKBCF) of the
Hong Kong-Zhuhai-Macao Bridge (HZMB), two automated car parks
offering some 6,000 parking spaces will be constructed. For “Park and
Fly” passengers, they can transfer to the boarding gates directly from
the HKBCF restricted area, facilitated by a bonded vehicular bridge
connected to the airport’s Intermodal Transfer Terminal, without going
through immigration procedures. On the other hand, “Park and Visit”
visitors can go from HKBCF to SKYCITY or other parts of Hong Kong
via the Airport City Link, which is a vehicular and pedestrian bridge
run by an autonomous transportation system connecting HKBCF and
SKYCITY. The system will later extend to Tung Chung town centre.

In addition, a new Hong Kong International Aviation
Academy campus and dormitory will be built, while land parcels
have been reserved for future air cargo developments.
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Air Cargo Development

To strengthen its leading status in air cargo, HKIA will capture the
rising opportunities offered by the high-value, high-growth air
cargo, including temperature-controlled cargo such as medicine
and vaccines, and e-commerce. AA is planning to build the HKIA
Logistics Park in Dongguan and an airside intermodal cargo
handling facility at HKIA. With the new facilities in operation,
customs clearance, security screening, palletisation and other
services for Mainland exports can be completed in Dongguan
before shipping the goods to HKIA by sea, for air transshipment
to worldwide destinations. For imports to the Mainland, the
goods can be directly shipped from the HKIA restricted area to
Dongguan. The initiatives are expected to boost the airport’s cargo
handling volume and serve as a growth engine for the industry.
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Q Hactl

OUTSIZED CARGO
IN GOOD HANDS
WITH HACTL

BEZREEI
BRREAREY)

Hactl handles cargo of different
sizes, including the very large and
the special-shaped. This applies to an
850kg yacht mast that the company
recently handled. Featuring massive
dimensions of 1,970cm x 64cm x
70cm, the mast was moved by 747-8F
operator AirBridgeCargo from Paris
Charles de Gaulle Airport to Hong
Kong International Airport (HKIA), for
onward delivery to Mainland China.
The mast was transported on
board the freighter on two connected
20-foot pallets. Upon arrival at HKIA,
the item was then unloaded using
four main deck loaders positioned
in a line. The lowering procedure

was carefully synchronised to avoid
putting stress on the valuable cargo.
With Hactl's Ground Services team
liaising with the Airport Authority, a
smooth cargo handling process was
ensured by temporarily closing the
road in front of the aircraft parking
bay and traffic diversion. These were
to provide sufficient space for the
challenging manoeuvre, while not
affecting other airfield operations.
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PLAZA PREMIUM
GROUP

ROREREEERH

PLAZA PREMIUM
FIRST EXTENDS
AWARD-WINNING

LOUNGE EXPERIENCE ™

ROEBRE
BTERITHRE

Plaza Premium First Hong Kong
was recently named the Best
Independent Airport Lounge
at the Business Traveller Asia-
Pacific Awards 2020 for its
acclaimed lounge services.
The accolade marks its second
consecutive win in the category.
Located near Gate 1 of Departures
Level at HKIA, the upscale lounge
features a la carte dining at Primo
and the airport’s most extensive
whisky selection at Aerobar.
Other services include shower
cabins, complimentary massage,

and ambassadors who offer
passengers personalised choices
to suit their different needs.

In addition, Plaza Premium
Lounge Hong Kong near Gate 35
was named the runner-up in the
same award category. The lounge
features spectacular apron views
and has launched Smart Order, a
contactless food-ordering system
via mobile for the convenience
and safety of travellers.
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> CATHAY PACIFIC CARGO

CATHAY PACIFIC

CARGO INTEGRATES

BLOCKCHAIN
ULD TRACKING
SEAMLESSLY

BIREERSERB
BREBH EE AWM

Capitalising on the power of
blockchain, Cathay Pacific Cargo
became the first airline to harness
the technology to manage its stock
of Unit Load Devices (ULD), which
are used to transport cargo. The
airline first introduced the smart
system in 2019 at its Cargo Terminal
at HKIA, and subsequently included
other Hong Kong cargo agents
during the second phase this year.
Previously, drivers were required
to write down ULD numbers and
manually exchange paperwork at the
Cathay Pacific Cargo Terminal when
delivering or collecting cargo. With the
new system, drivers can now enter the
ULD number into a smartphone app

Republished from Cathay
Pacific Cargo’s Cargo Clan,
credit to Cedar Hong Kong
ABFS B BEREE
Cargo Clan) - %&#t
Cedar Hong Kong

that logs the transfer in a blockchain
ledger. The process instantly informs
the agent and the airline on who
has custody of a specific ULD.

Building on its smooth operation
at HKIA, the blockchain system was
extended to four US ports in September,
and the team also worked on finessing
the location information of the system.
Future goals are to automate the
process using smart ULD Bluetooth
technology, with full smart ULD
capability anticipated in two years.

ERRNERBERMBLT  MAERE
S EMERSREMERE BN - ME
NRIR2019FEE MR B BEER#S
MWEEW BRI AZBERERS LD

REEEANE R SEBEEEE
RIZTAAZGH

RS R Gt 25l BRI
FWEBEWE FEAERE LS TER
RS WEBSMEEELRTE
BRI XM - TR E HR 1R - A A]
WEBEREREAREABAREKE
MRS xR\ B R R §E R D RRAC IR
N HERBHRE SRR T
o BEERELRMERRBRLERE
SEMERFHP—TRE

BEHRBRGEXRNETEBERES
BIEEER NIOAMREXE &
S EMUEE I - B IR T =%
RFEEMS - RRBIZERANBESS
il REERFAES(CET BHE

MERNBEREEM 2RI

%vg
AsiaWorld-Expo
2 M B BR 1% B 88

“AWESOME”
DINING AT
ARENA KITCHEN

E&EArena Kitchen
GKERFEA

Arena Kitchen at the
Asiaworld-Expo (AWE) has
returned with a fresh look and
dining experience. Located on
Level 1 of the AWE, the newly
renovated restaurant invites diners
into a modern, relaxing atmosphere
for an “AWEsome” getaway.

Using premium ingredients,
Arena Kitchen creates delectable
dishes on a wide-ranging menu
of contemporary international

cuisine, from main courses and
all the way to cakes and dessert.
The restaurant also offers a
variety of wines and beverages to
suit every occasion, and is also
equipped to host buffets, cocktail
receptions and themed parties.
Airport staff can enjoy 20%
off the main menu, while the
daily Happy Hour offers a buy-
one-get-one-free promotion
on select wines and beers.
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HKIA GEARED FOR CAPTURING
THE GROWING PHARMA MARKET

BEERKSERRE B

As the world’s busiest airport in international air cargo,
Hong Kong International Airport (HKIA) has been playing

an instrumental role in the import and transshipment of
medicine and pharmaceutical products. These activities

involve highly complex logistics and require a high standard
of proficiency and often stringent temperature control.

Excellent Connectivity
for Efficient Transportation
When dealing with the
transportation of medicine
and pharmaceutical products,
efficiency is of utmost importance.
Strategically located at the heart
of Asia, HKIA is well positioned
to be the preferred gateway in
Asia to transship pharmaceutical
products from manufacturing
sites at different regions including
Europe and the United States
to other Asian countries.

At HKIA, aircraft carrying
the temperature-sensitive
pharmaceuticals will be allocated
to parking stands close to the
cargo terminals so that the
products can be transported
to cargo terminals quickly for
immediate release or transfer to
the next flight for transshipment.
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As a global air cargo hub, HKIA has been playing an

instrumental role in the import and transshipment of

pharmaceutical products.

EREHRMEEERM BEEBKS BERER

WEAREEAK HEEEEAE

[2]

HKIA possesses the largest fleet of cool dollies

among airports in Asia to serve as mobile

temperature-controlled storage.

BB BRI IA 8 RERE K RN AT #5 5

RRE AR AH{EARENRIZERE TR

[31

Dedicated apron shelters protect temperature-

controlled products from direct weather elements

when the airline containers or cool dollies are staged

temporarily at the apron.
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Three cargo terminals offer about 5,000 square

metres of dedicated cold room storage with different

temperature ranges to suit the requirements of

different temperature-controlled pharmaceutical

products.
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Dedicated Cold-chain Facilities
for Seamless Temperature-
controlled Transportation

HKIA is equipped with state-of-the-
art infrastructure and facilities to
provide safe, efficient, and reliable
end-to-end temperature-controlled

transportation services for all
kinds of pharmaceutical products.
About 30 cool dollies at HKIA -
the largest fleet among airports
in Asia - ensure temperature-
controlled transportation over BRSHEEE
the apron. The cool dollies are WHeEgR2ES 0900000
also equipped with real-time ERBEBRKSEBLTED
temperature and GPS tracking to EERm ARRBERE
ensure that the pharmaceuticals HLZE BREAFERBGH | —
maintain their required conditions. PR ERITERRIE BB [ :

Additionally, two pioneering BRI I5 IR B #3032 R
apron shelters serve as effective i BTENETE RIS RRE
on-ramp solutions to protect &N B LR IR B ERE
temperature-controlled products PRI E R B YR E S
from direct weather elements. RREREEERREER
Electricity supply for temperature- Mee BMREBEEREFERS
controlled airline containers and mE WREENEE EA RS
cool dollies are also available LARE(R B i By IR FE AR o
at the shelters to support UEoN - BB BIBR 5 32 A m (& &R T
their continuous operation PR S e R RURERIEEYE
for onward transportation. TR RRAREETE BEETN

All three cargo terminals BOHE EMEARIREEEMAK
provide a total of about 5,000 RIS E R AR EFIBE R aE E
square metres of dedicated cold 5= B ELANREEERED
rooms with different temperature 5 000 F KRB RE BT
ranges for pharmaceuticals to gt N EDREHE - AFRIERE
await onward transshipment Fx T —IHEEM U E ANERH
flights or release to consignees. B
Globally Certified Pharmaceutical | Products Certification. SHEEEMEEEHESERE
Handling Excellence In 2019, HKIA and fellow CEIV EEBIBRMSE T IRV BB R iz
HKIA is one of the few airports in Pharma-certified Brussels Airport ERpgEsn L #iER (CEIV Pharma)
the world recognised as a Partner teamed up to launch the world’s first | RBOGIERHEKIG 2 — ERIERE
Airport of the International Air airport-to-airport Pharma Corridor. B EE 7B HED BIR R IRV - #05
Transport Association’s (IATA) Center The Corridor offers a seamless K=z EiEuh - = RSP IR 7
of Excellence for Independent shipment of pharmaceutical R—FHNEBREMBMELAR KT
Validators in Pharmaceutical products between the two airports, | HYSCEIV Pharmasdag o it #5 =z
Logistics (CEIV Pharma), the global while complying with strict IATA BB S E R IVES SRR AR A [ #m
standard for temperature-controlled CEIV Pharma standards in order to RIFDIHIRERE] ©
pharmaceutical airfreight handling. assure the integrity of shipments. 20195 - BARBFREISE L AR A S
Its three cargo terminals, three ramp With its top-notch cargo ERE —REI 2R EEKSHE [#am
handling operators and a home-based | handling capabilities and excellent BiERE] RIS e BB B 1E [ 42
carrier have been awarded the IATA connectivity, HKIA stands mEERE | TREEDNEEEYR RKMa
CEIV Pharma Certification. In addition, | ready to provide a seamless BASHICEIV PharmalZZE - (REBEEYImE o
the three HKIA cargo terminal temperature-controlled solution BRELENERIE N R BTEMFER
operators have attained World Health | in transporting pharmaceuticals TR BB E R e
Organisation’s Good Distribution professionally, and to the highest B R R B e iR RGN
Practices for Pharmaceutical international standards. EHIARTS o
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AA’S SYNDICATED
LOAN FACILITIES
COMMENDED

KEBREBREMNE TRE

The Airport Authority (AA) recently
received a GlobalCapital Asia
Award under the Best Investment
Grade Syndicated Loan category.
The accolade commends AA’s
signing of five-year HK$35 billion
syndicated loan facilities with

21 local and international banks

in June. The facilities comprise

a term loan tranche of HKS$17.5
billion and a revolving credit facility
tranche of the same amount.

Since the pandemic outbreak, the
all-in pricing of 82 basis points over
the Hong Kong Inter-Bank Offered
Rate (HIBOR) is one of the lowest
interest rates for club or syndicated
bank loan deals with the same tenor.
The facilities will be utilised to fund
AA’s capital expenditures such as
the three-runway system project
and general corporate purposes.

GlobalCapital Asia highlighted
that the loan attracted an
overwhelming demand from banks
and was oversubscribed, reflecting
the banks’ confidence in AA’s credit.
AA therefore increased the loan
facilities amount to HKS35 billion
from an initial HK$20 billion, making
it the largest loan syndication in
Hong Kong in 2020. It was also the
first Hong Kong corporate syndicated
loan that is compliant with the
Equator Principles, a guideline
used to manage environmental
and social risks in projects.

#i5EIE B [GlobalCapital 28 M
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OVERCOMING
CHALLENGES
THROUGH
COLLABORATION

BFRRMZEEE kR

AA joined the Asian Logistics, Maritime
and Aviation Conference 2020 held
on 17 and 18 November. The virtual
conference provided an opportunity for
industry leaders to exchange insights
on the latest market intelligence
across different areas, including
logistics, air cargo, supply-chain
management, and maritime industries.
In particular, AA co-organised the
Air Freight Forum at the conference.
Under the theme of “Overcoming

Challenges and to Prevail under the
Pandemic”, industry speakers from
Seabury Consulting, Hong Kong
International Airport (HKIA) Air Cargo
Carrier Liaison Group, DHL Express,
International Air Transport Association
(IATA), Cainiao Network and AA

shared their views on the global air
cargo challenges and opportunities

in a COVID-19 world. More than 1,140
participants attended the online
forum. AA General Manager, Aviation
Logistics Alaina Shum discussed HKIA's
leading role in a successful airport
community collaboration that has
maintained an efficient and resilient
cargo operation under the pandemic.
She also highlighted HKIA's excellent
temperature-controlled cargo handling
capabilities to handle the upcoming
COVID-19 vaccines shipment.

MANTERI8H - #E R M T MR
MENTEEH2020- BAEHEBR
WEFaRT ERTEEREBE 3
I - 2R iE - (IR RMBEE TR
BEHBHTTISERIRER

BERERDHFEMEERE -
TRIELA [RIB B PR B EEm I
ABER HRESeabury Consulting
E BB IS AR S IER S/ E
DHL Express: B i@ @mipe
EEBERRERNEREERE D
ZHE2019BMREEHEE FTRHRMZE
BB XERAPEE RS - 81 1405
SEEHFER - RE- BERMZE
BENEYBEELAERIKER
R EERSREBEFEE ERE
THBEEEFESRGIRE - IR 43
EABEBRES EEIUERITEEY
BRI EHABEEN2019
AR SR mIEX T




|
AROUND THE AIRPORT #5ER

TWICE
RECOGNISED

FOR CORPORATE
GOVERNANCE AND
SUSTAINABILITY

ERRETFEBAE
M A ZRIE

AA was recognised with dual
distinctions at the Best Corporate
Governance Awards 2020 on
2 December. The AA Annual Report
2019/20 received the Platinum
Award in the Public Sector/Not-
for-Profit (Large) Category, while
its Sustainability Report 2018/19
scooped up the Sustainability and
Social Responsibility Reporting
Award in the same category.
Organised by the Hong Kong
Institute of Certified Public
Accountants (HKICPA), the annual
awards honour organisations
that set a high benchmark for
corporate governance. The two
accolades speak volumes on AA’s
internal controls along with a
clear elaboration on the roles
and reporting lines throughout
the annual report, as well as
its collaboration with business
partners in enhancing HKIA’s
overall sustainability performance.
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TESTING
EMERGENCY
READINESS FOR
THE NO LAND
LINK PLAN

EERBERPHENRS

A drill was conducted at HKIA
during the early hours of

13 November to ensure business
continuity under major operation
disruptions. In support of the Hong
Kong Government’s No Land Link
Plan for emergency transportation
arrangements, the drill involved
the concerted efforts of AA,
AVSECO, AsiaWorld-Expo

and the Police Force.

Once the No Land Link Plan is
activated by the Government’s
High Level Command Centre,
transportation between the
airport and the city would be
limited to local ferries. The drill
aimed to test the emergency
response and co-ordination
among the participating parties
on passenger flow and crowd
management. In particular,
it focused on the arrival flow
from Terminal 1 to SkyPier for
local ferry boarding, as well
as the departure flow from
SkyPier to Terminal 1 Departures
Kerb for check-in process.
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PROTECTING
CHINESE HORSESHOE CRABS
FROM PLLASTIC POLLUTION
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The soft sand or mud of Hong
Kong’s shallow western waters is
one of the Chinese horseshoe crab’s
habitats which hold significant
ecological value in the world. With
a history of more than 400 million
years, the Chinese horseshoe crab
is known as a “living fossil”. As
the species may be caught for
reselling or to produce reagents,
they are considered endangered.
Combined with the serious plastic
pollution problems in its habitat,
there is a pressing need to protect
this wonder of the natural world.
Bearing this in mind, the Marine
Ecology Enhancement Fund (MEEF)
has funded a team from The Hong
Kong Polytechnic University and
City University of Hong Kong to
carry out a multi-year project that
began in 2018. The MEEF was set
up by the Airport Authority (AA)

in accordance with the
Environmental Permit
for the Expansion of
Hong Kong International
Airport into a Three-
Runway System.

There are about 8,000
wild juvenile Chinese
horseshoe crabs in
Hong Kong. The project
studies the ecological
risks of microplastics
for Chinese horseshoe
crabs and identifies
local pollution hotspots.
Microplastics are tiny and
often mistakenly eaten by
aquatic creatures which
could block their digestive
systems and threaten their lives.

As part of the study, the team
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The project studies the ecological risks of microplastics for
Chinese horseshoe crabs and identifies local pollution hotspots.
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collected sediment samples
from five investigation sites, and
identified microplastics ranging in
size from 31 to 5,000 micrometres.
The mudflat of Shui Hau of Lantau
had the most serious issues,
with the average amount of
microplastics three to four times
higher than other sites. The team
also discovered an abundance
of polyethylene terephthalate
(“PET”) in Hong Kong waters,
along with other polymer types.
PET is commonly used in plastic
bottles, containers, and tableware.
In addition, the project team
exposed artificially bred juvenile
Chinese horseshoe crabs to three
types of high-density microplastics,
i.e. PET, polymethylmethacrylate
(“PMMA”) and nylon, for 100 days
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to study the physiological response.
Identified impacts included stunted
growth rates (weight and prosomal
width 3% to 7% less) as well as
reduced mobility and intention
to move (up to 60% lower). As
such, they are less able to find
food and escape from predators.
In particular, PET was found to
increase the crabs’ mortality rate.
The research project has
provided crucial baseline data
for the Hong Kong Government
and other marine research and
conservation organisations to
effectively implement conservation
policies and programmes. These
initiatives will be instrumental in
supporting the endangered Chinese
horseshoe crabs in Hong Kong and
raising further awareness about
environmental conservation.

SCAN
o i

QR Code to
learn more
about the
project

The MEEF has funded a team from The Hong Kong Polytechnic University and City University of Hong Kong
to study the ecological risks of microplastics for the endangered Chinese horseshoe crabs.
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The project team exposes artificially bred juvenile
Chinese horseshoe crabs to three types of
microplastics commonly found in Hong Kong’s

western waters to study their physiological response.
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The Airport Authority’s (AA)
EXTRA MILE project recently utilised
online interactive platforms for interest
workshops to enrich the hands-on skills
of its participants. Co-organised with
community partners, the workshops
enabled the participants to explore their
interests in a safe home environment
as well as to prepare for future
opportunities following the pandemic.
The EXTRA MILE community
investment project aims to foster
shared value between the airport

Working Holiday@Lantau:
Online coffee making workshop
Youth participants were trained

in an online workshop where

they stayed at their hostel and
learned to brew hand drip coffee
using Ethiopian Yirgacheffe
washed and dried-in-the-fruit
beans. The session covered
various topics such as grinding
beans, setting the ideal water
temperature as well as tailoring
the bitterness and strength of the
coffee to suit their preference.
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community and society. Its three
programmes have extended fruitful
deliverables to the target groups since
its launch in 2018: Working Holiday@
Lantau for working youth; The Pioneer
for non-Chinese speakers (NCS);

and EduCare for working parents at
Hong Kong International Airport.
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practise mindfulness.
Using a precise dot
painting technique,
participants were able
to focus intensely
and experience a
deep sense of calm
when applying
» the mandala

The Pioneer: Online Mandala
coaster making workshop

As a way to appreciate cultural
diversity throughout the programme,
non-Chinese speaking (NCS)
participants took part in a relaxing
workshop in which they carefully
designed mandalas on coasters at
home. Mandala is a spiritual symbol
and creating one is a good way to

EducCare: Online Christmas
wreath decoration workshop
Tung Chung primary school
students got into the festive spirit
at this creative workshop. During
the session, the participants

were taught how to create mini
Christmas wreath decorations
using eco-friendly materials for a
greener festive spirit at home.
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GOING THE EXTRA MILE WITH ENRICHING
ONLINE LEARNING EXPERIENCES
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DIGITISING BAGGAGE

RECONCILIATION
PROCESS
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To boost the operational efficiency
and create a greener baggage
reconciliation process at Hong Kong
International Airport (HKIA), the
Airport Authority (AA) started the
full implementation of a Digitalised
Baggage Containerisation Report
(eBCR) to reconcile baggage loaded
onto each aircraft in mid-December.
Before that, baggage reconciliation
at planeside required a paper report
filled out by hand by AVSECO staff and
passed to airline representatives on
the apron. The next step was a trip
to the Baggage Management Office
(BMO) to submit the records for manual
reconciliation. With the new eBCR
system, the staff can file a digital report
using a tablet device, which is then
automatically sent to the airlines, ramp
handling agents and BMO once the

planeside loading process is complete.
Baggage reconciliation reports can
now be retrieved for investigation for
up to a year, whereas physical reports
were only kept for three months.
The eBCR enhances the operational
efficiency of baggage reconciliation,
and subsequently contributes to the
On-Time Performance of departure
flights. It also brings environmental
benefits by saving up to 500,000
pieces of paper per year.
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HAECO APPLIES

NEW TECHNOLOGY
TO LOCATE GROUND
SERVICES EQUIPMENT
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At a sprawling airport like HKIA,
allocating specific airfield tools
and equipment in a timely manner
can be a challenge. Previously,
HAECO staff relied on verbal
communication through the radio
system, and often needed to drive
around the airport island to locate
a single piece of equipment.

To enhance efficiency in this area,
HAECO introduced location-tracking
technology for ground services
equipment (GSE). Using Internet
of Things (IoT) and long range
combined with low power (LoRaWAN)
technologies that grant network
coverage across the entire airport
island, HAECO developed a software
system that can currently report and
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| A LoRaWAN tracker is installed on GSE for location tracking.
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track the precise locations of more
than 120 GSEs. The new technology
addresses the previous disruptions
to the Wi-Fi or cellular signals due
to the limited transmission distance
or constant battery drainage.

Aside from saving time and effort,
the system is expected to deliver
numerous green benefits due to
reduced driving time. The eco-friendly
advantages include a 75% reduction
in respirable suspended particulates
arising from driving to locate the
equipment, and reduced noise
pollution from such vehicular traffic.
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AIRPORT STAFF SAVE THE DAY
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Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by regular compliments for their excellent service.
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Appreciation of Passenger Services Staff
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> Monny Chu %221

Passenger Services Supervisor
Jardine Airport Services Limited
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“I enquired about departure
information at a check-in
counter as | planned to return to
Taiwan next month. Passenger
Services Supervisor Monny Chu
patiently answered my questions
in an informative manner.
Ms Chu reminded me to possess
a negative COVID-19 nucleic
acid test report fulfilling
specific requirements, and
further listed out the required
information on the report.

| also enquired about travelling
with my pet. Ms Chu clearly
explained the required documents
and noted that such requirements
may vary with each airline. She
reminded me to confirm such
arrangements with the airline
in advance. | thank Ms Chu for

her professionalism and kind
attitude towards passengers.”
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- Ms Chen, a passenger from Taiwan
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OUR GROWING HKIA FAMILY
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Airport Authority colleagues can submit their wedding or new born baby photos to
hkianews@hkairport.com and stand a chance to receive an HKIA cash coupon valued
at HKS200. The selected images will be published in HK Airport News.
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. Sung Wan Ho
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20 days 20k

Mother: Heidi Fok
S BHE
Terminal Operations Department
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. Ng Tsz Ching
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3 months 31&A
Father: Ryan Ng
R AR
Technical Services

Infrastructure Department
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