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Airport Authority (AA) Chairman
Jack So shared the latest updates
on Hong Kong International
Airport’s (HKIA) developments
with the senior management
members of AA, HKIA Services
Holdings Limited, AVSECO,
AsiaWorld-Expo and the Aviation
Academy on 16 October.

Chairman So expressed
his gratitude to AA staff and
airport community members
for their professionalism
and dedication throughout a
difficult year. He commended
their teamwork in overcoming
unprecedented challenges to
maintain airport operations
and safeguard the airport from
the COVID-19 pandemic.

Chairman So pointed out that
despite the significant drop in
passenger volume, HKIA’s air
cargo throughput remained
robust, reinforcing the airport’s
leading global cargo hub status.
He emphasised that HKIA will
continue with its major expansion
projects including the three-runway
system, passenger and cargo

facilities enhancement

and SKYCITY, as well

as pursue initiatives to
strengthen its Greater

Bay Area network. These
projects will all contribute
to transforming HKIA from a
city airport into an Airport City.

Moving forward, Chairman So
advised colleagues to prepare
themselves for the new normal of
air travel and the aviation industry.
He said Hong Kong people are by
nature optimistic and resilient,
and he is confident that the city
and the airport will soon bounce
back from the current crisis.

The event concluded with an
open-floor discussion that enabled
Chairman So and CEO Fred Lam
to exchange views with staff.
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L BAL It is the first airport in the world to
RE C O GN I T ION FOR apply driverless autonomous electric
tractors for baggage delivery in a

live operating environment. Various

EFFICIENCY AND

artificial intelligence, data analytics

HEALTH MEASURES peen implementad at 1A T

is to facilitate the monitoring of
% ie ﬂ i :& = ﬁ: m airport systems, and to predict and
)47_ E: o diagnose problems. In addition, HKIA

{fH: F:% i\ = is offering a seamless and contactless
2 % /:R i E departure process with the use of

% % smart technologies. The initiatives
have elevated the airport operational
efficiency as well as passenger

experience from home to gate.

Hong Kong International Airport (HKIA) takes pride in maintaining a
high standard of efficiency and implementing enhanced health measures to
safeguard passengers amidst the pandemic. The efforts made by the airport
have been repeatedly recognised in recent months with a string of awards.
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: - : 2010 to 2019, as well as comments B BTRER [RMEIBBEREER

B tgpetations at HKIA from global readers and journalists, SR AEFFESRIEBA 0008 A
Efficiency lies at the heart of the accolade recognises HKIAs highly | ‘REVES T - BBBEEHS RIERIKE S
HKIA's daily operation. The airport efficient operations for both long- RS AR5 BRI R S -
racked up the impressive tenth win haul and short-haul passengers. ROA - FEBREIS IR (Smart
when it received the prestigious HKIA shows its commitment to Travel Asia) % [+ 2K — &=
distinction for “Top Asian Airport enhancing operational efficiency W15 | #2218 - IRIZ2010F £2019F
Efficiency Excellence” in the Air by leveraging new technologies. RGO ML UREHEEMLZERN

Transport Research Society’s Global
Airport Benchmarking Report. It >
was selected among Asia-Pacific E . =
airports for serving more than
40 million passengers annually,
and for providing a world-class
airport experience for travellers.
In September, Smart Travel Asia
magazine also spotlighted HKIA

with the “Best of the Decade - Most HKIA leverages new technologies to
Efficient A]rport” award. Based on enhance operational efficiency, such as

h introducing driverless autonomous electric
accumulated scores and rankings from tractors for baggage delivery.
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HKIA is honoured with the “Top
Asian Airport Efficiency Excellence”
award from the Air Transport
Research Society (left) and Smart
Travel Asia’s “Best of the Decade -
Most Efficient Airport” award (right)
for its highly efficient operations.
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CERTIFICATE OF
ACCREDITATION

Airport Authority Hong Kong

HKIA is accredited under the ACI Airport Health
Accreditation programme which recognises its global
standards of health and safety measures.
EEEERSESEERS TSRS ERRETE
(Airport Health Accreditation programme) #5238 *
AEERRERELZETEETIBBREE-

Enhanced health measures

Meanwhile, HKIA’'s swift response
to the pandemic by ramping up
health measures to safeguard
travellers and airport staff has been
recognised internationally. In July,
HKIA was accredited by the Airport
Health Accreditation programme of
Airports Council International (ACI)
for its extremely high standards
of health and safety. It was one
of the first Asia-Pacific airports
to receive this accreditation.

In commending the Airport

Authority’s ‘AA) outstanding

contributions in the fight against
COVID-19, the HKSAR government
bestowed three AA staff with the
Chief Executive’s Commendation
for Community Service in October.
Since the start of the pandemic,
AA, together with the whole airport
community, have responded quickly
to ensure the safety of passengers
and airport staff through enhanced
health measures. They included
enhancing cleaning and disinfection
for airport facilities and passenger
amenities, and utilising the latest
technologies such as disinfection
channels, antimicrobial coating,
and autonomous cleaning robots.
“It is our great honour to receive
these prestigious accolades. They
attest to our airport efficiency driven
by the enhanced operations and
ongoing development projects that

provide a better passenger experience.

The accolades also recognise our
continued efforts in implementing
various health measures to safeguard
passengers and airport staff,”
remarked AA Executive Director,
Airport Operations Vivian Cheung.
“Moving forward, we are committed
to reinforcing these key areas as

we continue to maintain our status
as a leading global aviation hub.”

More Reports on P.8-9

The introduction of CLeanTech disinfection
channel facility and application of antimicrobial
coating at passenger facilities are amongst
HKIA's enhanced health measures.
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Your Move

HK EXPRESS
ON FLYCATION

BBRERD [RBL)

Hong Kong’s avid jet-setters can
soon rediscover the joy of flying
as HK Express is set to launch a 1.5-
hour flight experience in November.
The airline’s “#UOFlycation”
campaign opens doors for the
public to once again experience a
sky-high adventure as they encircle
our beautiful city of Hong Kong.
Prior to boarding, passengers
will be welcomed with a gift pack
containing souvenirs inspired
by HK Express’ variety of scenic
destinations. The airline hopes
the gifts can rekindle travellers’
fond memories and meaningful
connections to countries such as
South Korea, Japan and Thailand.
During the flight, passengers
can also enjoy taking part in
exciting games to win various

A preview flight for the media and travel industry representatives took off in October.
BEREXRLENOAAEERIREFXARKBIRE RER | B -

prizes, or simply sit back and
enjoy the views of Hong Kong.

To keep travellers safe and
healthy, HK Express has implemented
preventive measures such as
social distancing and face covering
requirements throughout the flight.
The airline has also enhanced cabin
sanitation, conducted temperature
screenings and installed onboard
high-efficiency particulate air
(HEPA) filters in its aircraft.
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(/) Hactl

HACTL
INTRODUCES
ECO-FRIENDLY
MASK HOLDERS
TO STAFF

BEZESWHOE TIKSE
BRROSE

Amidst the pandemic, Hactl has
come up with an eco-friendly mask
storage solution for its staff. The
company introduced a mask holder
upcycled from sanitised wallpaper
samples, featuring a durable surface
that can be easily wiped clean with
alcohol following each use. Each
holder is sealed in a biodegradable
and water-soluble plastic bag.

The mask holders are folded by
a group of low-income parents in
Hong Kong which enabled them
to earn additional income while
taking care of their children at home
during these challenging times.
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AEROMEXICO’S
FREIGHTER
SERVICE TO HKIA
TAKES FLIGHT

FROOFMEREBERKS
FRESERRS

Underscoring its status as the
world’s busiest cargo airport
for 10 consecutive years, HKIA's
cargo operations have continued to
power through amidst the pandemic.
Further strengthening the airport’s
cargo capabilities was the launch of
a new scheduled freighter service
by AeroMexico on 13 October.
AeroMexico operates its freighter
service amidst the pandemic by
utilising the Boeing 787-9 Dreamliner
to transport cargo between HKIA
and Mexico City Airport three
times a week. The Mexico-based

S B S

airline registered a new record
with the longest-range flight in
the history of Mexican aviation

as the direct flight between Hong
Kong and Mexico City spans a
distance of over 14,000 kilometres.
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HKBAC WELCOMES
ASIAN DEBUT OF
GULFSTREAM
AEROSPACE G600

BEBRAMZEPINDEE
DNERERFMGC600

Hong Kong Business Aviation
Centre (HKBAC) welcomed the
new Gulfstream Aerospace G600
business jet as it landed in Asia for
the first time on 30 September.
HKBAC is well-positioned to
handle a wide range of business
jets including the latest models.
The company is a Gulfstream
certified fixed-base operator (FBO)
and trusted ground handling
partner for numerous business
aviation operators and trip
planners. Its team of Line Service

technicians have been certified in
Gulfstream Aerospace’s Ground
Handling and Servicing Training
Course for Gulfstream fleets.

This knowledge and experience
have equipped staff to contribute
towards HKBAC’s distinction as
an elite FBO in the region.

Hong Kong remains a leading
aviation hub for the latest aircraft
models and new aircraft deliveries
in Asia. HKBAC looks forward to
welcoming and stationing more
new types of aircraft at Hong Kong
International Airport in the future.
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In October, three Airport Authority (AA) staff members were

honoured with the Chief Executive’s Commendation for Community

Service from the HKSAR government. The prestigious distinction recognises
their outstanding contributions to the fight against COVID-19. In this

issue of HK Airport News, they share their experience in maintaining
smooth airport operations and implementing quarantine measures

at Hong Kong International Airport (HKIA) amidst the pandemic.

\

COMMENDED FOR THE

FIGHT AGAINST COVID-19
EE2019 8RN AREREE

RI1I0A - ZERBEERRI LS E
Frpll1T R BT R B TR B AL [ AR
iR ARG PIERE2019ENE S
RWRIBH G TR - A8 (AR
ROZERRETERIFHEEREL
R 35 5 IR 8 1F & B i B R FE i

N
in the terminal. In particular, REREEREVEFHEY -
Joanne devised a new ERBEERTERBEESTEN
passenger flow plan within —8  EfifE (Joanne) #54ER=E
a few hours to facilitate the MRERERNEE B —RIIRE
new quarantine process. o e o M TE R AR U RE R B
“There were quite a number T—EFRHIREAREETR
of ‘mission-impossible’ moments ESEERERE
for the team,” she recalls. mEE: [EEE ERZ
“However, our concerted efforts TEIRER RS o B FRPIEE O -
made it possible to implement ARETTARGE HBIRE
different plans to facilitate B - (F AR R AT BE -
the quarantine process very MR REE ) BRBAR
Joanne Ma swiftly.” Working together as BRIRJTE W Bz N R R
Assistant General Manager, a cohesive unit enabled them HFAETRFENHEZEAE"
Terminal Operation to chart out the passenger B It 58 59 72 =B R E BT T
& Government Facilitation flow and work with different BRES
BEE stakeholders, such as airlines EEMYEEREYE - Joanne
FEANBEERBTRIE and government departments to EEEBRENEINARRER
BNIR A AT enable smooth execution of the WHERBE - [BEERS M
quarantine order in the terminal. FEEE AU EREREHT
Despite the stress, Joanne EE R - KWAR SR
Time is of the essence in inspired the team to work IR EAE ]
safeguarding travellers’ towards a common and crucial
health. As the person goal. “Customer service is of
responsible for terminal utmost importance to us. We
operations, Joanne must minimise the hassle for
spearheaded the swift passengers while introducing
implementation of a series the quarantine measures in
of quarantine measures the terminal,” she added.
\_ J
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Kristy’s dedication and
professionalism paid off
amidst the COVID-19 outbreak.
During the pandemic, she was
heavily involved in the setup
and preparation of quarantine
measures in the terminal to
ensure they could be executed
quickly and meticulously.

“Even though the pandemic
presented an ever-changing
situation, we had to keep the
passenger flow steady to maintain
smooth airport operations,” recalls
Kristy. “We faced many challenges
throughout the implementation
of the quarantine measures,
with a tremendous amount of
work to be completed in a short
span of time, sometimes within
a few hours.” She worked closely
with her team and the airport
community to make the new
setup available soon after each
update of quarantine measures.

Kristy also consistently put in
extra-long hours to help mobilise
and procure sufficient supplies
and manpower to implement
the measures. For example,
in facilitating the returnees’
chartered flights from Hubei
Province, she co-ordinated the
quick transformation of the North
Satellite Concourse into a facility
with proper de-gowning areas
for accompanying workers.

E2RH (Kristy) LABHEE - ROLEN
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MEBEHEEREATHAETIE
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KristyE B X R SR ETBERE

Kristy Lo

Manager, Terminal Operation
& Government Facilitation
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Man Chui

Manager, Airfield
#®EBI3Z
RATERIBIELIE

A seasoned 30-year veteran

in airfield operations, Man

has tackled a variety of
unprecedented challenges

in the airfield. Under Man’s
leadership, his team facilitated
chartered flights to help

the Hong Kong residents
stranded in three locations

- on the Diamond Princess

cruise ship in Japan, Hubei Province
and Pakistan, to return home.
Each chartered flight operation

+ required careful co-ordination with

stakeholders including government
departments, airlines, ground handling
agents and more. “The pressure was
immense, as any mistake or misstep on
protocol could lead to quarantine failure
and jeopardise public safety. We had to
ensure the execution of each operation
was watertight and smooth,” says Man.
On top of this, Man worked long
hours to map out and update parking
stand assignment zoning plans. The new
zones comply with the fast-changing
quarantine measures imposed on
arrival flights from different origins.
“Our goals were to comply with the
quarantine requirements and to
minimise passenger inconvenience,”
he says. In addition, he also worked
with base carriers and the Civil Aviation
Department to properly accommodate
a large number of idle aircraft on
the ground during the pandemic.
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Kl AVIATION
ACADEMY’S
MASTER
PROGRAMME
ACCEPTING
APPLICATIONS

MZZBBE T RE
RIEBE

The Hong Kong International Aviation
Academy has been co-developing
the Advanced Master in Air Transport
Management programme with

Ecole Nationale de lAviation Civile
(National School of Civil Aviation

of France, ENAC) since 2017. The
programme has been attracting
aviation aspirants, which prepares
them to meet real-world challenges
in air transport management.

The fourth cohort of the 18-month
programme will commence in
January 2021 and is currently open
for enrollment. This part-time
programme examines air
transport topics through different
perspectives, including economics,
operations, marketing, finance,
productivity and human resources
management. The study modules
cover traditional MBA courses as

well as advanced and professional
management strategy, aviation
knowledge and skills, airline
operations and airport management.

The programme also aims to
expand its students’ global network
by attracting applicants from Hong
Kong and Mainland China as well
as countries along the “Belt and
Road” initiative, particularly in the
ASEAN and South Asian regions. It
has been accredited as a recognised
qualification equivalent to Level 6
of the Qualification Framework.

BB MM ZEE T 820179 AR EL AR
B R Afnz=2p (Ecole Nationale de
UAviation Civile - ENAC) & i e @ s
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browse the
course details
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NEW VENDING
MACHINE ADDS TO
SAFE TRAVELS

e
RS2

To safeguard passengers along
their journey, a new personal
protective equipment (PPE) vending
machine has been installed near
Transfer Area E1, Arrivals Level of
the restricted area at Hong Kong
International Airport (HKIA). The
round-the-clock machine allows
travellers to purchase face masks,
protective gowns and spray
sterilisers (Silver lon Steriliser
for general cleaning purposes).
Passengers can purchase the PPE
using various electronic payment
methods. To provide greater access
to travellers, an additional vending
machine will be installed near
Transfer Area W1 in the near future.
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[3a-3b]

Airport users can hover their finger over a touchless
panel button on the inside to control the lift (left).
Outside the lift, users can wave their hand over

the lift hall call panel without touching it (right).
35 (5 FI & /AR FH RSB IR - RZBRFIR
[BRZ | IRE AR AR (42) - SAEFHREESN
REMERATIEF (7) BIA]

TRIAL OF
TOUCHLESS
PANELS UPLIFTS
ANTI-PANDEMIC
MEASURES

sl (TR IR M = i o
UspicZ )i

A vital part of anti-pandemic
efforts has been minimising
contact with frequently-touched
surfaces. To further safeguard
airport users, the Airport Authority (AA)
is conducting a trial of touchless
button panels in selected

lifts at Terminal 1 and Ground
Transportation Centre. With
sensors installed on both the
panels inside and outside the lift,
the touchless button solutions
allow airport users to control the
lift without physically touching
the panel buttons, reducing the
risk of contracting the virus.

HKIA is among the first places
in Hong Kong to conduct the trial
of the touchless panels. AA will
consider installing the panels at
various locations including the
terminals after evaluating the trial.

BEROEBERBERENRE X
FIRFREEMREE - RE—F
RERSERELRE HSEERAE
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TH P& M S 2 B T AR A5 5 AR R B =
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APM FIRE DRILL
STRENGTHENS
RESPONSE
EFFECTIVENESS

R ERAEEE
e A

During the early hours of

18 September, a fire evacuation
exercise of the Automated People
Mover (APM) system was staged at
HKIA. A group of individuals played

the role of passengers riding
the APM on the Terminal 1
Line. The exercise simulated
fire and smoke emanating from
underneath the train which
triggered the smoke detector and
fire alarm. As a result, the APM
ground to a halt inside the tunnel.
With the co-ordination of the
Integrated Airport Centre and other
respective parties, the APM Control
Centre swiftly communicated with
the “passengers” through the
emergency intercom and guided
them on manually opening the
train doors. The passengers were
then able to calmly evacuate
the APM at the Terminal 1 Line
tunnel and walk safely towards
the nearby Fire Assembly Point.
The drill enabled AA and other
involved parties to test their
communication, co-ordinated
response operations, and on-site
command and control. It also tested
the effectiveness of the evacuation
routes and facilities involved.

RIAIBRZER HERNRBBEIRK
WS IREEERRBITHRS °
—BHATIERE REL—SRFENE
ARDIE o OB BRIEHEDIE T F HATE
MIETE - BEENE TR RIE R NEE - B
SIETERR AR -

FE 1435 R SR 422 751 o0 B EL A 4 B AT
FItp a8 T - i 48 & AR et bl A DSz BD
BEYBRBADRKRENSEE
WHEB MM FITHIIEEM - H&
SEMELFIESRFENEREE
BB REM P TEMINES SR, -

EOREAEKE R R E AR R
HBE - IR IR T TEY - BUSHEIE R
BES) DA K2 B AR B AR K AR B RUR AR HE Y
AR o




N
AROUND THE AIRPORT #ZZ[H

WELLNESS AT
THE WORKPLACE
EARNS DISTINCTION

RESTRIGRRERE

AA won the Elite Employee Wellness
Award at the Hong Kong Institute

of Human Resource Management
(HKIHRM) HR Excellence Awards
2019/20 on 25 September. The

award recognises AA’s initiatives to
foster the health and well-being of
its staff, particularly its inaugural
Wellness Weeks programme and

AA Steps Challenge campaign.

AA’s first Wellness Weeks initiative
in September 2018 boosted staff
well-being across different aspects
covering physical, mental, social and
financial health. A series of activities
including information booths, classes,
talks and workshops were arranged to
arouse health awareness among staff.

Following the Wellness Weeks,

a two-week AA Steps Challenge
campaign ran from February to
March 2019 and got employees into
“walk-for-health” action to lead a
healthier lifestyle. AA colleagues
were provided with step trackers to
accurately measure their progress
throughout the campaign.

Both initiatives were recognised
for its success to create a sustainable
wellness culture in the organisation.
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B ADDITIONAL
CREATIVITY
ACCOLADE
FOR HKIA 2020
CALENDAR
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The HKIA 2020 Calendar’s creative
presentation gained further
acclaim when it added another
accolade to its collection. The
calendar received the Gold

2020
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Award in the Design - Calendars
category at the 2020 GALAXY
Awards presented by Mercomm,
Inc. This follows in the footsteps
of the Astrid Award that it
scooped up earlier this year.

Showcasing a “From City
Airport to Airport City” theme,
the calendar was commended
for its intricate paper cut
designs that depict HKIA’s
developments throughout its
ongoing transformation.

The GALAXY Awards commends
outstanding achievements that
have contributed to building
brand image and advocating
excellence in the fields of
product and service marketing.
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3RS ADVANCES UNDER SAFE SKIES
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‘ HKO and AA jointly set
up an automatic weather
station at the sea wall on
the newly reclaimed land

, for the 3RS.

The three-runway system (3RS) project is in full swing, involving over 100
construction vessels operating at the work sites. The Hong Kong Observatory
(HKO) has been playing a key role in supporting the safe operation of the project.
3RS Project team of HKO Aviation Weather Services Branch, including Scientific
Officer Chan Yan-chun has been responsible for providing consultation services
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to facilitate the 3RS project. He shares their work with HK Airport News.
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Facilitating typhoon evacuation for the 3RS ; 5 HKO’s Chan Yan-chun and his teammates are
of construction vessels naow | | e S L
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Cyclone Nangka in mid-October to collect .
posed a threat to Hong Kong. Under meteorological data
its combined effect with a strong in preparation for the commencement FEFBOIMERSNBRRAEE &
monsoon, winds were expected to of the future third runway operations. RIS RIEEEEREL 2R
strengthen. The typhoon’s impending “The station transmits real-time wind —HERRERIREENME LEM
arrival necessitated a pre-evacuation speed and direction data to AA and B = T
meeting with 3RS contractors at HKO, which helps to monitor weather PREERL : [FEERRFBIAER -
HKIAS Marine Traffic Control Centre conditions over the work sites,” AXEERRISERBIRERSRIEEH
to prepare for the evacuation of all explained Chan. In addition, a second IR RE - RBIARZ KR E’]F.H:l EFRl
3RS construction vessels from work weather station is currently being built RaMERSZ Y REZE  RItERM
sites to sheltered areas before Tropical at the 3RS sea wall. Besides, AA and MRS ER  HBERERE T EER
Cyclone Signal No.8 was issued. HKO collaborate in sharing real-time ERE M S -
“HKO has been providing the tidal level information of the east and
Airport Authority (AA) with weather west Airport Island on the HKO website. | EBFEEREFikA
information on tropical cyclone AA Executive Director, Third Runway | pA20194F » K& SRS R 7E = HiE X4
as early as the formation of a low Kevin Poole added, “HKO’s professional | s 5@ ayiR 2 RGBS S0 A
pressure area. We also shared weather consultation services have FEWERSHE AXKE=KHE
tidal information to facilitate the helped in the smooth operation of the | 4& A (& FVEfFE# o f& EE R : [k
determination of a suitable timeframe | 3RS project. Overseeing the safe and BERRREAEEEEXEHRERM
to evacuate mega-sized deep draught efficient construction of the project XL PUEES B TG B R TR
or specialised vessels affected by has been a top priority and this will —HERASERER FAEEEE @
the tidal window,” noted Chan. continue through AA's collaboration RGN BEBRAYSAE £
with HKO moving forward.” KA AEHIEE T  FHEN B E Y
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automatic weather station at the sea R ZIFRREMNERBET iR | ZRIBERIBFMETT - HAWEELIERRR
wall within the newly reclaimed land HAWHBEBBXNEE  BEREKS | BELIEELREZSEN NET RERE
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HKO provides consultation services to facilitate the
evacuation of 3RS construction site workers and
vessels in advance of adverse weather.
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TUNG CHUNG
RIVER

REVITALISATION

PROGRESSES
SMOOTHLY
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The In-To Tung Chung River
Conservation project funded by the
Hong Kong International Airport
(HKIA) Environmental Fund has
entered its final year. Initiated by
environmental NGO Green Power in
2018, the three-year project has been
monitoring and conserving the water
quality and biodiversity in the Tung
Chung River (TCR) catchment area.

A series of activities and programmes
were launched as part of the project’s
third year. Among them, an ecological
baseline research and ecological
monitoring to assess the effectiveness
of the partial stream water release
from the water catchment area were
conducted. A citizen science programme
was launched to encourage public
members as citizen scientists to study
the diverse flora and fauna within the
mangroves and stream creatures around
the TCR estuary. The programme also

science programme.

Citizen scientists study the diverse flora and fauna within the mangroves around
the TCR estuary, as well as monitor the water quality along the river in the citizen
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guided them in analysing the water
quality along the river. Furthermore,
activities such as training workshops
and guided tours were held to equip
local communities with knowledge
on the TCR ecological values.

Earlier this year, Green Power
conducted an “Ecotourism in Tung
Chung” survey which revealed that
over 80% of respondents deemed Tung
Chung’s ecology, natural landscape
and outdoor recreational activities
attractive. The respondents also opined
that the TCR and its estuary should
be conserved by restoring damaged
habitats, setting up conservation
areas and limiting tourist numbers.
The results provided insights on
future ecotourism and conservation
initiatives in the area concerned.
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ADVOCATING
CONSERVATION
DEVELOPMENT
EEREREEWT

The Airport Authority (AA) regularly
organises various initiatives to
raise the awareness of its staff on
environmental conservation and
sustainability issues. In this light,
AA’s Sustainability Department
held an online luncheon talk to
explore the theme “Conservation
vs Development: from an NGO
perspective” on 28 September.
During the event, a representative
of Hong Kong Bird Watching Society
(HKBWS) shared their views on the
conflicts between nature conservation
and development works in Hong
Kong. The speaker also elaborated

AMIDST

on HKBWS’s initiatives to conserve
Hong Kong’s natural environment
in collaboration with different
stakeholders. HKBWS also presented
historical photos of bird habitats in the
city such as Mai Po and Long Valley
to underscore their ecological value.
Established in 1957, HKBWS
promotes the appreciation and
protection of birds and their
natural habitats through a series of
education and research projects.
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RUNNING FOR

A MEANINGFUL

CAUSE
TE

A strong team of Airport Authority
(AA) runners put their best feet
forward to compete in the 2020
Fearless Dragon Charity Run on 26
September. The runners showcased
speed and endurance in completing
the 10km route, starting from
Pak Tam Chung and covering the
length of Man Yee Road in Sai Kung.
The participants enjoyed the
picturesque sights of the High
Island Reservoir as they traversed
its West Dam along the course.
AA’s participation in this charity
run also helped to raise funds in
support of Hong Kong Network
for the Promotion of Inclusive
Society’s uplifting programmes

and services. The non-profit
organisation’s services provide
various support to individuals

with disabilities and their families.
It has also been advocating the
equal participation of persons with
disabilities in the community.
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HOME
COOKING
HEATS UP
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Airport community members
brought out their inner chefs as
they learned to master new recipes
in their own kitchens. Guiding
them every step of the way was
a series of online cooking classes
co-organised by the Hong Kong
International Airport Recreation and
Community Engagement (HKIARaCE)
and Towngas Cooking Centre.

The home cooks sweetened their
recipe books by creating desserts
such as Almond Sponge Cake and

Chocolate Chip Mochi Cookies in
August. They also tried their hand

on cooking international specialties
including Paella and Chicken Tikka.
Meanwhile, the participants wrapped
up the course in September by
learning to prepare delicious home-
cooked food such as Sweet and Sour
Pork and Swiss Chicken Wings.
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AIRPORT STAFF SAVE THE DAY
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Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by regular compliments for their excellent service.
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Appreciation of Staff at HKIA Taxi Stand
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2 Angus Cheng Ep %

Synergis Facility Management Limited

‘ Supervisor
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“My parents’ Indonesian domestic
helper arrived in Hong Kong on
13 September. She proceeded

to take the specimen test for
COVID-19, waited for the results,
and was cleared to leave the
airport. However, she became
anxious at the taxi stand when
she found herself without enough
cash for a taxi ride to the hotel
for self-quarantine. Fortunately,
Angus Cheng was stationed at
the taxi stand and proactively
reached out. Angus demonstrated
his professionalism in customer
service and patiently assisted

her to reach me via mobile.
Through his assistance, | was
able to identify the solution

with her. | highly appreciate
passionate and helpful airport

staff who will do everything
possible to help all arriving
passengers in Hong Kong.”
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- Ms Tang, a Hong Kong resident
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OUR GROWING HKIA FAMILY
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Airport Authority colleagues can submit their wedding or new born baby photos to
hkianews@hkairport.com and stand a chance to receive an HKIA cash coupon valued
at HKS200. The selected images will be published in HK Airport News.
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. Lincoln Wan
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6 months 61& A
Father: Kevin Wan
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Capital Works

Management Department
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2 Natalie Chiu
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9 months 91& A
Mother: Winnie Chu
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Financial Accounting Department
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