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INSPECTING 3RS AND SKY BRIDGE
CONSTRUCTION PROGRESS
RE=REMEREERZSRBEE

Airport Authority (AA) Chairman
Jack So inspected the progress of
the three-runway system (3RS)
project on 25 August, reviewing
the latest developments of

the reclamation works.

The reclamation works have been
making good progress, enabling
significant site areas to be made
available for the follow-on
contractors. To date, around 340
hectares of 650 hectares of land to
be reclaimed have reached handover
level, of which the main reclamation
contractor has handed over about
200 hectares to the follow-on
contractors for construction works
of the runway, passenger concourse,
as well as other infrastructure
and construction support facilities.
AA continues with the plan to
achieve operation of the Third
Runway by 2022 and commissioning
of the entire 3RS by 2024.

Chairman So also inspected
the main structure of the

¥ -
.

200 metre-long Sky Bridge which
connects Terminal 1 with the North
Satellite Concourse. Upon completion,
passengers can travel between

the two buildings by travelators.
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AA Chairman Jack So (fifth from right) inspects the construction of the Sky Bridge.
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AA Chairman Jack So
(second from left)

is briefed on the
progress of the 3RS
construction works.
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MIDFIELD CONCOURSE TURNS
INTO TEMPORARY SPECIMEN

COLLECTION CENTRE
PHSERBIER

i R ER A ERERG

To facilitate the HKSAR
Government’s quarantine
procedures for arriving persons
at Hong Kong International
Airport (HKIA), the Midfield
Concourse (MFC) in the restricted
area was recently converted
into a Temporary Specimen
Collection Centre (TSCC) of the
Department of Health (DH).

A team of more than 250
staff from the Airport Authority
(AA), the airport community and
relevant Government departments
worked tirelessly in a span of less

D)

than two weeks to turn the
MFC’s 33,400-square metre
Departures Level into the new
TSCC following its relocation
from AsiaWorld-Expo. They
replaced the seats, boarding gates
and carpeting at the building with
separate specimen collection

booths, quarantine arrangement m . ,
. ey alrman Jack S0 (mis €) Inspects the operations O e
d AACh Jack So (middle) ts th tions of th
counters and spacious waiting TSCC at the MEC.
areas for passengers. géiéi%i?ﬂi@Mﬁ%ﬁﬂﬂg&%wq}%
To ensure a safe environment, [2:_2,,] 0. 9¢
AA has been Working with the The airport commlumty and relevant Government departments
ot h collaborate to swiftly convert the MFC into the TSCC.
Government to divide the TSCC BSREREBETBIARLA N - S REAR

into different zones to separate R AUEPRERES BRARER AL
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arriving passengers, crews and

staff working there. In addition,

a disinfection channel dedicated

for staff has been installed, and

an Intelligent Sterilisation Robot

and indoor floor cleaning robots

are deployed to conduct deep

cleaning and sanitisation every day.
The facility has been operating

smoothly since opening on

18 August. All arriving passengers

are required to proceed to the

TSCC to collect their deep throat

saliva samples immediately

upon arrival at HKIA.
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An additional
disinfection channel
dedicated for staff
working at the
TSCC is installed to
maintain a safe and
clean environment.
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The TSCC has been operating smoothly
at the MFC since its relocation.
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N CATHAY PACIFIC

CATHAY PACIFIC
STAYS SAFE AND
HYGIENIC IN
THE SKY

BizRMZE DR &

To ensure travellers’ well-being,
Cathay Pacific has introduced
enhanced hygienic measures in
the cabin to reduce contact and
safeguard everyone’s health. On
Cathay Pacific flights, air recirculates
every two minutes and high-
efficiency particulate air (HEPA)
filters help remove 99.999% of
airborne contaminants. This offers
a similar level of performance

as the air cleanliness in hospital
operating rooms. All passengers
are temperature-checked before
boarding and face coverings are

Photo source: Cathay Pacific
& 5 30 - BlZRfinzs

required throughout the flight,
while seats are blocked off wherever
possible to maintain distance.

Besides, a modified in-flight
meal service reduces passengers’
contact with the crew. Between
every flight, all surfaces such as
the in-flight screens will undergo
thorough sanitisation. The airline
also distributes to all passengers
the Cathay Care Kit which contains
antiseptic towels and a face mask
to keep them healthy and safe.
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S CATHAY PACIFIC CARGO

CATHAY PACIFIC
CARGO EQUIPS
HOSPITALS TO
BATTLE THE
PANDEMIC

BREEREENT

Since the outbreak of COVID-19
early this year, Cathay Pacific Cargo
has supported the Hong Kong
Hospital Authority by providing
quick and flexible services to bring
additional personal protection
equipment (PPE) into Hong Kong.
As the Hospital Authority faced
uncertain delivery schedules of
the PPE during the early stage of
the pandemic, Cathay Pacific Cargo
stepped up to help deliver more
than 2,900 cubic metres of PPE and

2B ecB=N N

vital medical supplies to the city’s
hospitals in a matter of days.

Since then, Cathay Pacific
Cargo has been at the forefront in
delivering PPE to customers and
governments around the world,
using its 20-strong Boeing 747 fleet
along with the bellyholds and cabins
of thousands of cargo-only flights
converted from passenger aircraft.
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China Aircraft Services Limited

Ajoint venture among CNAC(G), UAL, CAL & Gama Aviation

EXPLORING
THE AVIATION
WORKPLACE
WITH CASL

BCASLRREBEMES

To encourage more young
aspirants to enrich their aircraft
maintenance knowledge, China
Aircraft Services Limited (CASL)
launched its Workplace Exploration
Programme in late July which will
last until October. Targeted at Year 2
to Year 4 tertiary students in Hong
Kong, the inaugural programme
welcomed 64 participants who are
studying aviation-related subjects
or have a passion for aviation.

The participants had the chance to
learn common technical knowledge
through CASL hangar visits and a

variety of online lectures under the
tutelage of experienced staff. Topics
covered the basic elements of aircraft
engineering and maintenance, daily
ramp operation, aircraft line servicing
such as aircraft arrival and departure
procedures as well as walk-around
checks procedures, and more.

Upon completion of the course, the
students will receive a certificate

to help them chase their dreams

of working in the aviation field.
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Cleanfreak.STORE

CLEANFREAK.STORE

KEEPS TRAVELLING
CLEAN AND SAFE
Cleanfreak.STOREG K&
BERZE

Hong Kong International Airport
recently welcomed a new - and

very timely - shopping spot:
Cleanfreak.STORE. Located on the
Departures Level of Terminal 1, the
retail outlet focuses on products that
enhance cleanliness and hygiene for
passengers and cabin crew alike. It

is a one-stop shop for health and
safety necessities before boarding

i

a flight, featuring useful items from
sanitising sprays to face masks.
One main feature of the store
is its world’s first four-in-one
CLeanTech intelligent disinfection
chamber, which disinfects one’s
body from head to toe in less than
a minute. Cleanfreak.STORE now
offers free international delivery
for purchases over HKS$2,500.
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HKIA'S HIGH STANDARDS OF HEALTH
AND SAFETY MEASURES ACCREDITED

BBEREBERET REERZEZ UK

Hong Kong International
Airport (HKIA) has recently
been accredited under the
Airport Health Accreditation
(AHA) programme of the Airports
Council International (ACI). The
accreditation recognises the
airport’s high standards of health
and safety in its operations. HKIA
is among the first few Asia-Pacific
airports to receive the accolade.
Since the start of the pandemic,
HKIA has been implementing
a series of enhanced health
measures and introducing the
latest disinfection technologies,
such as disinfection channels,
antimicrobial coating and
autonomous cleaning robots.
Cleaning and disinfection
efforts on airport facilities
and passenger amenities have
also been ramped up. Over 400
hand sanitiser stations have
been installed throughout the
passenger terminals, while
all passengers are required to
undergo temperature screening.
“We have been working with
the airport community and the
Government in prioritising public
health in the airport’s daily
operations. We will continue
to strengthen our works and

HKIA has stepped up health measures such as introducing the latest
disinfection technologies, conducting temperature screening of
airport users, as well as mandating all passengers and staff members

to wear face masks.

FRBREISINE — R B flN5| ABHTES I - A5
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conduct ongoing
self-assessment
according to the ﬁ
evolving situation of
the pandemic, with a
view to maintaining
the safe and healthy
environment and
building passengers’
confidence in
travelling at HKIA,”
Airport Authority
Executive Director,
Airport Operations
Vivian Cheung said.
Launched in July 2020, the
AHA programme supports global
airports that have rolled out
new health measures against
global standards to combat the
COVID-19 pandemic. The measures
are evaluated on criteria such as
cleaning and disinfection, physical
distancing, staff protection,

AIRPORTS COUNCIL
INTERNATIONAL

CERTIFICATE OF
ACCREDITATION

Airport Authority Hong Kong

physical layout, passenger
communications and facilities.
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The robot tug performs autonomous transfer of 00G
baggage at Baggage Reclaim Hall, eliminating the
need for staff to manually deliver the heavy baggage
at the Hall.
IFES|IRMAETEREAZBSEXFRITE
RERZEETAAFRENETTNRE

Underscoring its commitment
as a smart airport, Hong
Kong International Airport
(HKIA) continues to incorporate
automation technology to bolster
its operational efficiency. In
August, the Airport Authority (AA)
unveiled two robot tugs to assist in
Baggage Reclaim Hall operations.
The robot tugs autonomously
deliver out-of-gauge (00G) baggage,
i.e. fragile or oversized baggage,
from belts 4 or 18 at the Baggage
Reclaim Hall to the designated
00G baggage collection area
at each baggage reclaim belt.
Reclaim Assistance Service staff
can easily command the robot tug
through a control panel, eliminating
the need for staff to manually
deliver heavy 00G baggage at
the Baggage Reclaim Hall. As a
result, operational efficiency and
work safety have been enhanced.
The robot consists of a trolley
cart that can carry loads of up
to 450kg and travel at 2.5km per
hour on pre-set routes. Various
types of sensors are equipped on
the machine to receive location
information and detect nearby

The robot tug is equipped with a control
panel with a user friendly layout for the
operator to input commands. Besides, it is
also equipped with a beacon light and a
speaker to alert surrounding people, and
sensors on all sides for navigation and
detection of people and objects around it.
IZE S| WA RE 5% 5 R rZEHImR -
LAMEIRIEA B8 AIES - AT B SRR
KRR AR A E W A BB AR -
HIATRRAERKERS  AREHR LA E
AR

DELIVERY

objects within 0.5 metres to
prevent collision. When the robot
is blocked by an obstacle, it will
try to find an alternative route and
then merge back to the original
route as soon as the obstacle is
by-passed. In addition, the robot
tug is installed with a beacon
light and a speaker to broadcast
pre-recorded voice messages to
ensure people in the surrounding
area are alerted of its motion.
Over 90% or 700 pieces of
00G bags have been delivered
by the robot tugs since their
launch, and greater demand is
expected once air traffic recovers
from the impact of COVID-19.

REEERSERTEERBREBNS
BEEHS  —EN R B ECRAT - FEit

ROBOT TUGS
ENHANCE BAGGAGE

1T 285 | B
1] = IR WER

After a staff loads the
baggage onto the robot tug
from belts 4 or 18 (top photo),
the robot will deliver the
baggage to the designated
00G baggage collection area
at each baggage reclaim belt
for passengers to collect
(bottom photo).
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Award 2019 >

Heng Kong Association for
Customer Service Excellence
Award Program 2019

.i x \
HKACE \

E EXCELLING
IN PASSENGER
SERVICES

SRRSRBERES

The professionalism and camaraderie
displayed by Airport Authority
(AA) staff in providing world-class
passenger services has been
commended by the Hong Kong
Association for Customer Service
Excellence (HKACE). In August, AA
received the Team Award - Counter
Service (Bronze) of the HKACE
Customer Service Excellence Award
for the excellent service delivered by
its staff at Hong Kong International
Airport (HKIA) Customer Services
Centres. The helpful assistance
provided to departing, transit and
arriving passengers regarding the
locations of airport facilities and
other enquiries has been a boon to
making travellers’ journeys easier.
Aligned with its mission to foster
customer service excellence among
its members, the HKACE launched
the Customer Service Excellence
Award programme in 2001 to
recognise outstanding customer
service staff in Hong Kong.
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SAFETY
COMES FIRST ON
CONSTRUCTION
SITES

BETHWZERE

AA’s Third Runway Division (TRD)
launched a five-day safety awareness
programme from 10 to 14 August

in support of the Construction
Industry Council's industry-wide

“Life First” safety campaign, with

the goals of raising awareness and
reducing accidents on construction
sites. The programme covered

35 three-runway system (3RS)
projects among all levels of the
workforce and delivered informative
safety messages through daily
safety initiatives and promotional
materials such as banners, posters
and stickers on project sites.

As part of the programme, the
1-Hour Cool Down Break activity
involved management representatives
from TRD and contractors. The
management groups delivered
safety briefings to promote the
safety culture and mission on
project sites and conducted site
walks to identify key risks. Another
activity was the Daily Joint Safety
Risk Review, in which contractors
briefed frontline workers on various
high safety risk activities each day,
and similarly conducted site walks
at the designated working areas.
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AT THE READY
TO FIGHT FIRES

IS 2R IE N E

During the early morning of
4 September, a fire exercise
was conducted at the Eastern
Airfield Tunnel under the South
Runway at HKIA. The drill
aimed to test the emergency
procedures and business
continuity processes of AA and
participating organisations, in
the event of a fire outbreak at
the area. This includes practising
their co-ordination and casualty
management during the rescue
and fire-fighting operations.

In the simulated exercise,
two airside vehicles collided
at the Eastern Airfield Tunnel.
An uninjured passenger sought
help using the emergency phone
after activating the fire alarm
break glass inside the tunnel.
The Integrated Airport Centre
and Fire Services Control Centre
were alerted of the incident,
and soon after the Fire Services
Department (FSD) was escorted
by Airfield duty vehicles to the
scene where they executed rescue
and fire-fighting operations.
The injured passengers were
assisted to the temporary triage
and transported to hospitals
after preliminary treatment.

Upon completion of the drill,
the involved parties such as
the FSD, Police, AVSECO and
respective AA departments
evaluated their emergency
procedures, which will then be
incorporated in future revisions
of the response procedures.
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TESTING AIRPORT
CYBERSECURITY

RS GBIEZE

A landside field exercise in
cybersecurity was conducted by
various departments of AA and
the Police Force during the early
morning hours of 20 August.
The exercise simulated a cyber-
attack on HKIA’s flight information
systems coinciding with related
security incidents at the terminal.
The cyber-attack simulated the
compromise of a workstation at the
airline check-in counter, which caused
the Flight Information Displays at the
Departures Hall to show malicious
messages. This inevitably led to
a flood of passengers enquiring
about their flight status at the
terminal. The various parties then
swiftly investigated and launched
corresponding incident responses,
which enhanced their co-ordination
and resilience in tackling various
airport security scenarios.
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UP TO SPEED ON A HEALTHY
MARINE ECOLOGY

IS

N

(BB REE

As part of the Airport Authority’s
(AA) Marine Ecology and Fisheries
Enhancement Strategy, a fish
restocking pilot test has been
carried out since 2019. The
project involves the release of
fish fingerlings in waters within
the Hong Kong International
Airport (HKIA) Approach Area to
help enhance fisheries resources
in North Lantau waters. To do
this, AA released more than
8,000 fingerlings (measuring
approximately 10cm to 25cm)

of black seabream, yellowfin
seabream, and green grouper in

R

the area. The three native
species are known to inhabit
western Hong Kong waters,
but their population has
reduced in recent years.

Prior to the release,
purchased fingerlings were
acclimatised at a fish farm at
Cheung Sha Wan in Lantau for
several weeks to adapt to western
Hong Kong waters. The fingerlings
were then transported to the
release location within the HKIA
Approach Area and submerged
near the airport island’s artificial
seawall in specially designed
cages. This
facilitated their
quick habituation
to a new aquatic
habitat before
their release.

A six-month
post-release
monitoring
exercise was
conducted
following the

Cage-trapping is used to record the released
fish and other fish species at survey locations.
AR ERE R ULHERMNB N EM
RIBEAES R o

release of the fingerlings. The
exercise included fisheries surveys
(i.e. traditional hand-lining and
cage-trapping methods) and a
baited remote underwater video
system using a waterproof camera,
lighting, and fish bait to identify
fish via close-up images. Acoustic
monitoring with implanted
acoustic tags in released fish
was also utilised to record
their location and movement.

The monitoring exercise revealed

Fingerlings are transported by a fish carrier

to a fish farm at Cheung Sha Wan in Lantau

to adapt to western Hong Kong waters before

their release to sea.
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that the fish could be found near
the initial release location; at
natural shores near Tai O, Sham
Wat, San Shek Wan, and Sha Lo
Wan; and at artificial seawalls
near the airport island and Tung
Chung. The results help evaluate
the programme’s effectiveness and
the feasibility of similar exercises
in western Hong Kong waters.
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A baited remote underwater video
system with bait bag containing a
mixture of bread, krill and artificial
fish feed is used to attract and
identify the fish.
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Supporting more marine ecology and fisheries projects

ARESHFERRARERE

As another ongoing support to
enhance the marine environment,
ecology and fisheries resources,
AA recently granted HK$11.2
million to support ten projects by
the independent Marine Ecology
Enhancement Fund (MEEF)
and Fisheries Enhancement
Fund (FEF) in their fourth year
of operation. The projects
are managed and conducted
by universities, research
organisations and associations
from the fisheries industry.

Under the MEEF, the granted

projects focus on mangrove forests
and cetaceans in Hong Kong waters.
Other projects include marine
vessel interactions with Indo-Pacific
humpbacked dolphins and Indo-
Pacific finless porpoises, as well

as the impact of marine noise on
Chinese white dolphins. Meanwhile,
five projects focusing on areas such
as enhancing safety in fisheries
work and sustainable aquaculture
have been granted under the FEF.
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The size and health

of black seabream,
yellowfin seabream
and green grouper
(from left to right)

are inspected during
the acclimatisation
period in North Lantau
waters.
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GOING THE
DISTANCE
FOR CARBON
REDUCTION
S E—DRX

The Airport Authority (AA) has
operated the airport-wide Hong
Kong International Airport (HKIA)
Carbon Reduction Programme since
2008. Its aim is to accelerate the
rate of carbon reduction, given that
a significant proportion of HKIA’'s
carbon emissions is generated from
its airport business partners.

In the process of verifying HKIA'S
carbon footprint and the progress
towards the 2020 carbon intensity
target, AA has conducted carbon audits
for 51 airport business partners this
year. To further recognise the business
partners who have made significant
efforts in achieving and implementing
solutions, AA launched the annual
Carbon Reduction Award Scheme in
September. The categories currently

open for application include the Carbon
Target Award and the Innovation Award.

To actively promote this unique
airport-wide approach to carbon
management among the aviation
industry and local businesses, AA
recently shared its experience on
stakeholder partnership for carbon
reduction at Airports Council
International (ACI) Asia-Pacific
Stakeholder Partnership webinar. The
HKIA Carbon Reduction Programme
was also featured in the Business
Environment Council’s Low Carbon
Charter Progress Report.
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EFFORTS AMONG

THE AIRPORT
COMMUNITY
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On 22 September, AA hosted

the biannual Airport Community
Environmental Forum to facilitate
discussion between AA and airport
business partners. It also served as
a platform to share the progress
on HKIA's environmental initiatives.
At the forum, AA provided updates
on the HKIA Climate Resilience
Study and HKIA Carbon Reduction
Award Scheme 2020. Key findings
from environmental audits and

its special arrangement under

Targetto

COVID-19 were also presented.

In addition, the Civil Aviation
Department shared its carbon reduction
initiatives, while ALBA Integrated
Waste Solutions (Hong Kong) Ltd
introduced its waste electrical and
electronic equipment and plastic bottle
recycling programmes in Hong Kong.
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TIME OUT fttEfR

REVELLING IN
MID-AUTUMN
FESTIVAL
TRADITIONS

LR PRK

Airport Authority (AA) staff got a head
start in celebrating the Mid-Autumn
Festival by taking part in traditional
activities at HKIA Tower. On 16 and
21 September, they unleashed their
craftsmanship by creating their own
enchanting lamp at a DIY moon
lamp workshop organised by AA
Staff Club. The participants moulded
and polished a moon-shaped lamp,
beautifying the rectangular wooden
holder with their imaginative
drawings. They then learned how

to install a USB-powered LED light
inside to illuminate the lamp.

AA staff also enjoyed solving
thought-provoking riddles that are
traditionally hung on colourful
lanterns on 25 September. This
year, the activity was held in an
innovative virtual format via online
quizzes. The participants rose
to the challenge by solving the
brainteasers and received prizes
including lanterns, mooncakes and
HKIA e-coupons for their efforts.
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HEALTHY WORK-LIFE
BALANCE DONE WELL.

BRVERERES

The two-week “Wellness Weeks
2020” initiative came to a successful
conclusion on 28 August, which
encouraged AA staff to thrive with
a healthy work-life balance. Around
1,700 participants showed their
eagerness by engaging in the online
wellness campaign, covering activities
including after-work exercise classes,
wellness talks and related fun quizzes.
During the campaign, staff got up
and moving to perform invigorating
exercises in the after-work classes.
The participants followed the live
demonstrations and guidance by
professional trainers online. “Body
Work & Stretching” emerged as the
most popular activity, which enabled
staff to strengthen their core muscles
and burn calories at home after work.
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Many also found the wellness
talks to be timely and practical,
particularly the “Positive Psychology
Against the Pandemic” session. Staff
received practical tips on managing
emotions and stress effectively from
a psychiatrist during the talk. Other
topics specific to the pandemic such
as “Quarantine Parenting in the Era
of Electronic Addiction” also provided
useful wellness information to staff.

Moving forward, AA will continue
organising various wellness activities
to further foster staff well-being.
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AIRPORT STAFF SAVE THE DAY

B8 TIRMRES

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by regular compliments for their excellent service.
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Appreciation of Terminal Operations Staff s =
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-
“I was flying to Taipei with my [REL SREES ! !:‘v 2
daughter at HKIA who was feeling B % M 35 S {2 S o (=]
nervous about boarding. After M E| &4 - L5 |
arriving at HKIA, she accidentally YR BB . §
got lost at the Departures Hall. DS 1B 1 '
| desperately sought help from EBEEE A== ) L‘
Airport Authority (AA) staff on duty Ttk o B AL r&;ﬂlj ,
to search for my daughter at the TR RERkEEEBEY | IT’ert;y :'°&fﬁfd(m§d£e ,f,)
terminals. AA's terminal operations BT EREARE KL AL AR R
team swiftly liaised with relevant WEREE AR B EE PR R A% Simon Lai R888E (second from left 2=)
airport staff and we were able to EmEEKE A B FREREMRA Assistant Manager B/EE45EE
locate my daughter in short time. {Ee kBt o b I E TR R L 52 Candy Fung &#§ (first from left 2—)
They also helped to comfort her. | felt | s B @EFEE SR KLT Senior Operation Officer BAREEEE
relieved when my daughter calmed Do BRPIIMEIA S B IR E T4 - Irene So #it38 (second from right /=)
down and was able to continue the B+ 5 R B Y A Senior Operation Officer AR &E 1T
check-in process with me. | want WE S B - 555 R = e Mandy Lo 83X (it from right 75—
to thank AA’s terminal operations ity - S RSP ) - | Gpilon Gl - LE2E
team for their professionalism Aloysius Chau Hi!;;f
in handling the urgency of the Operation Officer £
incident with utmost patience.” - Mr Huang, a passenger from Taiwan I\?[g:tai\li%%ﬁ:fns pepartment

AERERESLE W5 EIE [B E B KIBIEEED

OUR GROWING HKIA FAMILY
KEARE

Airport Authority colleagues can submit their wedding or new born baby photos to

hkianews@hkairport.com and stand a chance to receive an HKIA cash coupon valued

at HKS200. The selected images will be published in HK Airport News.
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2 Yeung Hay Yu
BT
7 days 7X

Father: Hector Yeung

R 5

Capital Works
Management Department
HARTIEE RS

. Joie Kwok

FBLLAR

6 months 6f&E A
Father: Ryan Kwok Mother: Vivian Kwan
R EEE BHE - RS
Capital Works Terminal Operations
Construction Department Department
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