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3RS PROJECT MAKES GOOD PROGRESS

—EERMBBE

Airport Authority Chairman Jack So
inspected the progress of the
three-runway system (3RS) project
and visited the reclamation site

on 20 November. During the

visit, Chairman So was updated

on the latest developments of

the ongoing reclamation works
associated with the 3RS project.

To date, over 95% of the Deep
Cement Mixing (DCM) works, a
key phase in the reclamation, has
been completed, including all in the
critical areas and under the seawall
areas. A stretch of more than 11.5
kilometres of the seawall areas has
been handed over from the DCM
contractors to the main reclamation
contractor who has completed the
9.7km seawall rock core and vertical
seawall blocks above sea level.

In addition, over 600 hectares of
the reclamation works areas, which
represent approximately 96% of the
total, have been handed over to
the main reclamation contractor to
proceed with reclamation filling.
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The extension of Terminal 1
(T1) at Hong Kong International
Airport (HKIA) has commenced
operations starting 29 November.
Situated at the northern end of T1
and spanning a gross floor area
of around 18,000 square metres,
the extension adds the new Aisle L,
featuring 48 check-in counters that
bring T1’s grand total to 369. On the
smart technology front, there are
also key applications in the form of
self bag drop facilities and e-Security
Gates. The number of smart check-in
kiosks in T1 will also increase to over
100 at the extended Departures Level.
In tandem with the opening of
the T1 extension, Terminal 2 (T2) has
been decommissioned temporarily for
expansion as part of the three-runway
system (3RS) project. Check-in service
for all airlines will now be conducted
at T1, as all check-in counters at
T2 have suspended operations.

Other ancillary services previously
provided in T2 - including the lost
and found office, baggage storage
service, and ticketing counters
for cross-boundary limousine and
coach service - have also been
relocated to the Arrivals Level of the
T1 extension area. Two additional
baggage reclaim carousels in the
restricted area at the Arrivals level,
catering kiosks and offices will
commence operation in phases.

It is good news for those looking to
grab a bite after getting off a flight or
while waiting to pick up passengers,
too. The Meeters and Greeters Hall
has also been expanded to provide
additional seating, as well as extra
dining facilities in the future.

T2 is expected to reopen in
2024 as a full-service terminal
for arrivals and departures, along
with the commissioning of the
entire 3RS. The expanded T2 will

be directly connected to the Third
Runway Passenger Building by a new
Automated People Mover system.

Before you know it, HKIA will be
fully connected - and your journey
will be that much smoother.
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The extension of T1 adds a new Aisle L with

48 check-in counters.
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Additional seating area and ancillary services

such as new ticketing counters for cross-boundary
limousine and coach service are located at the
Arrivals Level of the T1 extension area.
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PLAZA PREMIUM

GROUP

PLLAZA PREMIUM
LAUDED BEST
AIRPORT LOUNGES

BROSEBEER
REKGESEREES

Plaza Premium Group bagged the
prestigious Best Airport Lounge
Operator accolade at the TTG Travel
Awards for the second consecutive
year, as voted by the global travel and
tourism industry. The group manages
the world’s largest network
of independent, pay-per-use airport
lounges, including Plaza Premium
Lounge and Plaza Premium First.
Recent advancements have included
redefined culinary offerings,
enhanced online bookings and
family-friendly amenities.

In addition, just in time for its

first anniversary, Plaza Premium
First Hong Kong was named the
Best Independent Airport Lounge
by Business Traveller Asia-Pacific.
Located near Gate 1 of Departures
Hall, the lounge has recently
collaborated with Beijing Poly Art
to create the world’s first in-lounge
gallery and until 31 December, the
“Return to Your Heart” collection
showcases paintings and sculptures
to art-minded travellers.
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HKBAC TRIALS
CROSS-BORDER
HELICOPTER

EBBHAMZPIL
BREAEEMMRI)

The Hong Kong Business
Aviation Centre (HKBAC) recently
successfully conducted a cross-
boundary helicopter trial flight
from Hong Kong to Zhuhai.

A mere 30-minute flight aboard a
six-seat MD 902 Explorer helicopter
confirmed the feasibility of the
flight path and the swift one-stop
Customs, Immigration and
Quarantine clearance between
the two cities’ airports. As a result
of the joint efforts among Hong
Kong International Airport, the Civil
Aviation Department, as well as

the Civil Aviation Administration of
China and Zhuhai Jinwan Airport,
the trial paves the way for the
potential development of regular
cross-boundary helicopter services
between the two cities and, later,
to a variety of destinations in

the Greater Bay Area (GBA).

In the long term, HKBAC plans
to introduce consolidated high-end
business commute by adopting the
“business aircraft plus helicopter”
mode of innovative business
aviation feeder service, extending
its aviation network to the GBA.
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5' CATHAY PACIFIC CARGO

CATHAY
PACIFIC CARGO
TRANSPORTS
SOLAR RACE
“CAR-GO”

BIREEMEAGERE

Some very special “car-go”
recently made its way from
Amsterdam to Australia by way
of Hong Kong. In advance of the
31st year of the world’s foremost
solar race, the Bridgestone World
Solar Challenge - a gruelling
race across Australia, in which
cars predominantly powered

by the sun drive from Darwin

to Adelaide - Cathay Pacific
Cargo’s Amsterdam team flew

in all three cars representing

the Netherlands in October.

Republished content and photos by Cargo Clan, from Cathay Pacific Cargo
AR KB #EEEEZEEE (Cargo Clan) &5

The three cars left on freighter
flights from Amsterdam on different
dates before transferring at Hong
Kong and heading onwards to
Australia. One of the most stunning
vehicles was NunaX from the seven-
time world champion Vattenfall
Solar Team, which consists of 16
students from TU Delft, who spent
more than a year building the car.
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Q Hactl

A GREEN JOURNEY
FOR HACTL,

EBEEGIRRCIK

From 4-8 November, Hong Kong
Air Cargo Terminals Limited
(Hactl) held its Green Week 2019
to highlight the recent initiatives
supporting its “Green Terminal”
project at SuperTerminal 1. Under
the theme “Green, is a Journey”,
business partners of Hactl toured
its green facilities including the
solar farm, and Water Spot which
is a drinking water refill station.

In addition, the Green Week also
featured sustainability-themed booths
hosted by various business partners,
social enterprises and NGOs. There

was also a photo corner with an art
piece made with upcycled materials
in SuperTerminal 1 showcasing Hactls
green photo competition entries.
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After making his mark in the
aviation industry following a 35-
year airport management career,
Airport Authority (AA) Executive
Director, Airport Operations CK Ng
is set to embark on a new journey.
CK started out as a teacher
before joining the Civil Aviation
Department’s Airport Management
Division in 1984. “At that time, the
division was considered a ‘boot camp’
as recruits often rotated among
various job placements,” he recalls.
Over the years CK had many fond
memories. One notable memory of
Kai Tai Airport was its small capacity,
making it necessary to reduce the
amount of time passengers spent at
the airport so as to keep operations
running smoothly. When the airport
was relocated to Chek Lap Kok and
the annual passenger volume grew
from 30 million to over 70 million, the
mode of operation had to adapt. Hong
Kong International Airport (HKIA) not
only had to maintain safe and smooth
operations, but also had to focus on
enhancing the passenger experience.
It was during this move to Chek
Lap Kok that CK joined the AA in 1996,
where he contributed to the evolution
of HKIA into one of the best airports
in the world over the past 20 years.
The Airport Operations Division (AMD)
headed by CK is the largest division of
the AA, comprising nine departments
and around 900 team members.
He has displayed determination in
training his team to face challenges
with a positive attitude and
encourages them to continuously
raise the bar to achieve greater goals.
“To succeed, we have to work hard

to gain the respect and recognition
from our colleagues and industry
peers.” HKIA's smooth operations
attest that CK has indeed walked
the talk, winning over the admiration
and respect of his colleagues.

To maintain the leading status of
HKIA in the coming years and beyond,
CK notes the need to continuously
enhance passengers’ airport
experience by offering new facilities
and technologies. He emphasises
the importance of incorporating
innovative technology to cope with
the changes in airlines’ operations
as well as to manage and exceed
various passengers’ expectations and
provide them a unigue experience.

The aviation industry is constantly
evolving, and CK points out that
aside from performing your duties
well, it is also important to have
the big picture in mind and make
contributions that benefit the entire
aviation industry. He also said the
airport has been expanding swiftly,
and with the three-runway system
project in sight, the industry holds
great potential for employment
and career advancement.

CK concluded by offering a
word of advice for his colleagues:
“As long as you do your job
with passion, the airport will
offer you unlimited exciting
opportunities and adventures.”
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AVIATION rooms where students engaged
ACADEMY’S BASIC in aerodome, approach radar and
AIR TRAFFIC surveillance radar exercises. The

12-week ‘ab initio’ ATC training

CONTROL. TRAINING service programme is comprised of
TAKES OFF a classroom lecture and simulation

training course to equip the new

M ZeEs Bﬁgzﬁmgﬁﬁ batch of CAD Student Air Traffic

== E Control Officers with essential skills
S ED%EEYED for the next rating training by CAD.

107170 BEBBEMZEER R RAE
Representatives from the Hong Kong | B9REKRNEBBEREMISMZE R BIEREE

International Aviation Academy and FRERMZERZRERRIZREE
Civil Aviation Department (CAD) HIBHERIE  —RBEAT2EERE

presided over an inaugural ceremony | E=BREHEIE - ZR B EETT
to launch the Basic Air Traffic Control | & E | 5T bl 2 22 15 F E AR
Training programme at the Air Traffic R REBERAI2ANEHRER

Control Tower on 17 October. AR MREET EEMERT — Mz
Following the ceremony, a visit to RBEREEEEFVERE Nl#E

BEST OF THE BEST  the immersive simulation training T—FEEREYZE AR BR
RERERBIHRER

As voted on by some of the world’s

most frequent fliers, Hong Kong

International Airport (HKIA) came

up big yet again at the 15th annual

Business Traveller China Awards.

Named the Best Airport in China, the

accolade marks the 12th time in 13

years that HKIA has won the award.
Launched in the UK in 1976,

Business Traveller is a leading

magazine for frequent corporate

travellers. The Airport Authority’s (AA)

General Manager, Airport

and Industry Collaboration

Michael Yuen accepted the

award at the gala dinner held

in Beijing on 15 November.
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SKY BRIDGE
ASSEMBLY
COMMENCES

RERE ERFEEME S

On 25 October, a commencement
ceremony was held at the parking
stands near the Midfield area
attended by representatives from
the AA and China State Construction
Engineering (Hong Kong) Limited.
The event signaled the start of the
assembly of prefabricated steel
segments of the Sky Bridge, which
will connect Terminal 1 with the North
Satellite Concourse upon completion.
The three substantial steel
segments were smoothly delivered
on board tailored marine vessels
from Zhongshan to the West Quay
in HKIA. The segments were then
transported to the assembly yard
near the Midfield area during early
morning hours. Welding works
on the Sky Bridge segments are
currently being conducted, followed
by the installation of the roof
and facade to the structure.
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FIRE DRILL
PASSES WITH
FLYING COLOURS

MR BIRRZE(T

During the early hours of 15 October,
the AA simulated a fire evacuation
for about 40 people role-playing

as passengers on the Automated
People Mover (APM) SkyPier Line.

In the scenario, fire and smoke
were observed underneath the
train, triggering the smoke detector
and the fire alarm. As a result, the
APM stopped inside the tunnel.

The APM Control Centre
communicated with the “passengers’
via the emergency intercom and
guided them to open the train
doors manually for evacuation.

The exercise tested the alert

and response, on-site command
and control, communication and
coordination amongst responding
parties, triage set-up and casualty
management, evacuation routes
as well as the facilities involved.
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H FLYING HIGH
WITH AVIATION
AWARDS

BEMEAR

At the recent CAPA Aviation Awards
for Excellence, hosted by market
intelligence firm CAPA - Centre

for Aviation, HKIA was selected

as the Asia Large Airport of the
Year. Competing in a category with
airports that also have more than
30 million annual passengers, HKIA
was specifically recognised for
demonstrating the utmost strategic
leadership across the Asia Pacific
region and taking significant steps
to advance the aviation industry.
During the CAPA Asia Aviation
Summit 2019 in Singapore, AA Deputy
Director, Service Delivery, Steven Yiu
received the prestigious award.
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B WOLFGANG PUCK
KITCHEN SERVES UP
RENOWNED
SPECIALTIES

Wolfgang Puck Kitchen
2R EBE

Renowned Austrian-born celebrity
chef Wolfgang Puck has finally
made it to our shores - and he’s
chosen HKIA for his first location.
Located at the Arrivals Hall of
Terminal 1, the restaurant comes
equipped with a bar where travellers
can unwind over cocktails.

At Wolfgang Puck Kitchen, the
chef’s Californian cuisine shines

through with unpretentious,
unfussy comfort dishes. Diners
will be delighted by his signature
dishes smoked salmon pizza,
Asian spicy chicken breast salad,
American meatloaf, and many
more. Grab&Go counter is also
available for customers on-the-go.

Chef Puck has worked in
numerous distinguished restaurants
in Paris and Monaco before
starting his own restaurant,
Spago, in 1982 in West Hollywood.
Since then, his restaurant empire
has expanded around the globe
and also oversees the post-
Academy Awards celebrations in
the U.S. for the past 25 years.
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In its constant pursuit of a
more hassle-free and pleasant
passenger experience, Hong
Kong International Airport
(HKIA) is offering a variety of new
and revamped facilities to make
travellers’ experiences that much
better, as part of the ongoing
enhancement projects of HKIA.

BREEERFEHETRARBLES
FREIPR BB AN 50578 N B

BAENZIERME  BRBIRE SR EEF
HEENHISEES -
Toilets

Toilet facilities are set to be cosier
with an overall toilet revamp

in Terminal 1, North Satellite
Concourse and Limousine Lounge.
The facilities feature modernised
interior designs to provide a
bright and cosy look and feel, with
upgraded furnishing such as “one-

Bright and cosy look anc
W kT HINBC 2B 5

SOVMPLEVMENTINGCOMEORIADLEL
JOURNEYD
= S EPIE KA -

stop” hand-washing and hand-dryer
in one basin, LED cubicle occupancy
indicators, digital information

displays outside the toilet indicating

available toilet cubicles, and more.

operation are located in the East
Hall Food Court, at Gates 12 and 25
of the Departures Level, and at the
Check-in Hall (end of Aisle K). More
toilets with this newest design will
come in the near future, which is

Currently, the newest toilets in ﬁzﬂi PR i 30 i - it

targeted to fully open by early 2021.
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" \‘ rfr?’ Nursing Room ' to put your little one’s
\ ’ = ¥ Parents with tiny tots will be travel anxieties at ease.
= d happy to know they can freshen
up in the revamped airport BRE
nursing room, located in the BRRAZEERBISNERE

East Hall Food Court. The new  E5ehkEIHE KA HFEEHTE
designs of the mother-friendly ~ RIfTRIRE{E A - 2 & EK
rooms are curved and bright, LRERE 2 HREAGRE
with more spacious nursing RREASE  IREEE IR A = &
and cubicle facilities for diapers FZLEEMAVB B EBHFRE
or breastfeeding that are sure ke AREELEL)5 -

Complimentary

shower facilities

Long-haul travellers are well familiar
with that less-than-fresh feeling
after getting off an extended flight
- and HKIA has provided the first
complimentary shower facilities
since September 2017. For that
perfect post-flight refresh on a
layover, the second complimentary RE kSR

shower facilities recently opened HIEE2017E9 A EE &R A
at Gate 43 of the Arrivals Level. L FERE SRR R EIEA - 10
Accessibility-friendly, free of charge IR R AB AR E RO ER R 45 A BT/ &
and open 24 hours, the shower AR ESELFEONE —_(EEE
facilities feature complimentary HOAER B o = (E S MR R M5 24 /| B

shampoo and bath gel, hairdryers as  hlji- SHEMA RIS B AR B S ERAT
well as a vending machine offering KRR BRAEEEM WAL EERSR
towels and various shower products.  fEEESH o

Renovated Relaxation Corner
Sometimes you just want to kick
back before boarding. To that end,
the relaxation corner at Gate 23 on
Level 6 of Terminal 1 has recently
been renovated and redecorated
in warm, bright colours. Unwind in
comfort on-a complimentary chaise
longue and take in the views of the
apron as you enjoy device charging
services. Alternatively, paid RERRAGR R — %A
massage services are also available IR —SRFIEBAEHNE23HMAO  HLAKE —EMEREITHERS -
to rejuvenate both body and mind. FEARREREBIF LI2E K Ik R KRR RERERERE
Now doesn’t that sound nice? REMBTA M REEZ  BAFRF IR E A ZRNBRERE ki
IR T —BEEMRIMERES Hle
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AA’S SUSTAINABILITY SHINES THROUGH
KEBERTKGERER

For its continuous commitment
to operate a sustainable airport,
the Airport Authority (AA) recently
received the Hong Kong Sustainability
Award 2018/19 and the Special
Recognition for Innovation from the
Hong Kong Management Association
(HKMA). The award recognises
organisations that have demonstrated
excellence in its sustainability efforts.
Demonstrating the breadth with
which sustainability is embedded
into the AA's management of
HKIA, the submission highlighted a
number of airport-wide initiatives
that help to strengthen the overall
resilience of HKIA as a sustained
driver of Hong Kong’s development.
This year’s submission included a
range of the AA’s initiatives such as
the Airport Preschool, EXTRA MILE
project, Ground Service Equipment
(GSE) Pooling Scheme, HKIA Carbon
Reduction Programme and receiving
the IATA CEIV Pharma Certification.

BEEERBIINARENANEERE
B T AER S E IR X a R

Among the AA's sustainability initiatives, the GSE Pooling Scheme aims to reduce movements across the apron,
with 95% of new GSE are electric-powered.
WERBHAFEARERE T BAFERRER S EE TR ERITRERE  BRS%HIERE
EETH)-

[FE A EERE2018/19) I [&A
BB - ZERBS TRERTERE
ERITHEMEBREA

HERER BB EET A
AEERRIE MERRRERT &
N AL EABIRIE S BB ER
REENIVIER  NEBHEE T EER -

EARFEMNZ2ERET #HERT
HE—RIEE BREE5HEE-
[EXTRA MILER e @] - M ENER1E
HAFE BBEREISRAREE] AR
DSEREMEER HheELEmn < RER

o
ARRE o

STRIVING TOWARDS OUR GREEN

B NBEOREER

The AA was recently awarded the
World Green Organisation’s (WGO)
prestigious Green Office label. To
raise local business awareness of
the global environmental challenges
addressed by the United Nations
Sustainable Development Goals, the

I WORLD GREEN

ORGANISATION

Awards Labelling Scheme

WGO initiated its Green Office Awards
Labelling Scheme (GOALS) in 2013.

To promote the green office, the
AA’s recent green initiatives include
the installation of hand dryers in
the washrooms at HKIA Tower to
reduce waste and associated carbon

On ECO-Heaolthy

WORKPLACE

GOALS

emissions as well as office pull-
printing services for all AA network
printers at HKIA Tower and Airport
World Trade Centre to reduce
unnecessary use of office paper.

HE R AR A EAGER 4
BRAE | 1ZF - Blem A %R T
AR EEREBIRAMELA2IK
IRIRPKE - R EMBEN2013FH#
xR A=EETE -
HERRM N EELE I AL H
HZIERE I BIEEMST TIRNE ST
T F# - LURL A BE Y A A8 B Ak
BERU WSS TEORIE RIS 1 2
DR EERERENAKEARD
5I|ENTHEE (pull printing) HY4TENHE -
LUR AR BN N BRI AE 4R




TIME OUT fttEfR

READY,
SET, GLOW!

BB

A cool morning greeted participants
of the Run & Glow Race on
10 November, including two
formidable teams comprising a total
of 10 Airport Authority (AA) Running
Team members. The team laced up
their shoes to tackle the challenging
6km route that took them off the
beaten path through Pak Tam Chung,
Sai Kung and picturesque views of
High Island Reservoir. With their
determination and stamina, one
team crossed the finish line first
to be crowned champion in the
Corporate Team category, and the
other team achieved fourth place.
Organised by the Hong Kong
Psoriasis Patients Association, the
sporting event raised funds for the

non-profit organisation’s meaningful
cause of raising awareness of
Psoriasis among the public.

MITAI0RBRNE L +2ESEIER

B2 2 AR KM BT - 2 SR8 PRI
BE 2 NBEREHE BN AR

iz)

LOW

B HAEILERLE R EMEREN
BT ERRBENEEKE 5
{2 52 PR IR M LL 3R )M N @@ 43 -
MG RIBERRGREE R FENE
ERBFERIFEFABETARE
REEMEIM RAHSEFEE
B RS ARERERNRH -

MAKING
SCENTS
OF IT ALL

RID@ACRIK

Two roll-on perfume making
workshops organised by AA Staff
Club in October provided a total of
40 AA staff an opportunity to create
their own perfume with customised
scents. During the sessions,
participants were introduced to
the history of perfume and learned
why DIY perfume is a better option
for one’s health as it allows the
selection of less allergic ingredients.
The groups were then taught
the technigue of blending various
essential oil and their respective
functions. Applying the knowledge,
participants were enthused
to choose from a collection of
essential oil series such as woodsy,
floral, spicy, citrus, earthy and

herbal and blend them to make
their personalised scent.

WERBMERLZSMOANEITMIS
EWREXREUEL XB40RE T2
B —E_MBBRRE K ERD
E2mEBRBENEKNESL W THFE
ARG R B 1T ECHE h S & BE A
bfBE

BEERERE RN 2R M ES
BRI 2MEREARE EH ¥
& 1BE ORI MBEF AR RSIRIEH
T ERCERNRRLE K EIIES T
fic - SUEE R T RIEE R
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AIRPORT STAFF SAVE THE DAY

KEE T IBMRFS

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by regular compliments for their excellent service.
HEEFWSE TR R BAEERERERENRERMHY - SRR LRER REZURE BXIRTEE-
"> Wong Ying-kit #3#
Duty Manager
ISS Hong Kong _hi <
iy Sk Wong Chun-hing #iF®
HiEE Security Officer
ISS Hong Kong
BrERTHRAA]
RELEE
Appreciation of Road Management Staff
FIHERERAR
“My car suddenly overheated and fumes and cool the car down. FRER EMBEERTERATIN
started spewing out fumes near It was their quick action that BERESIABF RGN =R SRR EE
Terminal 1 at HKIA as | was driving prevented my car from eventually I35 LU 5T RIEE B ERE S8R
to pick up passengers. | immediately | catching fire. Their efficiency i P 30 3R JE S DA %2 Tk ) BE F B K
stopped the car and got out. | in handling ad hoc road traffic N R GRER h BR IR M5 ) SR B IE B
started to panic as | reported the incidents at HKIA has impressed me” | 3BEH LHKEB TRZREIR -]
incident. Two ISS Hong Kong road
management staff, Wong Ying- [ER EERERTEBEERS
kit and Wong Chun-hing then BEAR EEFRO-—REEKNE
swiftly arrived at the scene with B RANBMEE - HZBIEE | - MrWong, a passenger from Hong Kong
fire extinguishers to put out the FELEIN WERKBE) - & THREE BRKERLE
o /

THE WORLD THROUGH YOUR EYES

BERBEHER

Airport Authority colleagues can submit their most thrilling adventures throughout the world with photo captions to
hkianews@hkairport.com and stand a chance to receive an HKIA cash coupon valued at HK$100.
The selected images will be published in HK Airport News.
WI5EIE BRI E IR I MR TR RS IR A Zhkianews@hkairport.com » I f_F75788 -
BB HEEEI00E TN EBEEKSIRE 5 - BERK BN CHARM) T1%& -

Mandy Lam
HRE

Airport & Industry
Collaboration Department
HIG K TRIIERS

Sapa, Vietnam
Terraced rice fields
RAT RS = 2




