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CHAIRMAN

TOURS BEILJING
DAXING AIRPORT
CONSTRUCTION SITE

TREH
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On 11 April, Airport Authority (AA)
Chairman Jack So toured the
construction site of the future
Beijing Daxing International Airport.
He was welcomed by Beijing Urban
Construction Group General Director
Chen Daihua who updated him
on the operation planning and
construction progress of the airport.
Chairman So visited the terminal
construction afterwards where
he was briefed on the airport
transportation infrastructure,
technological applications
and the operation planning of
parking stands and runways.

The new facility will become
the second international airport in
Beijing upon completion, joining the
existing Beijing Capital International
Airport. It is expected to commence
operations within the year.
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AA Chairman Jack So (middle) tours
the construction site of the future
Beijing Daxing International Airport.
Second from right is Beijing Urban
Construction Group General Director
Chen Daihua.
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THROUGH THE GREEN LENS
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To inspire airport community staff
to venture out to Hong Kong’s great
outdoors and natural wonders, the
Airport Authority (AA) held the 37

Hong Kong International Airport (HKIA)
Green Photo Competition between
August 2018 and January 2019, during
which the airport community staff
were invited to take snapshots of

the city’s picturesque beauty.

HKIA staff submitted more than
220 photos featuring the city’s natural
landscapes, flora, and fauna along
with green features and initiatives of
HKIA. At the award ceremony on
15 May, ten photos were commended,
with cash prizes of HK$15,000 and
HKS$10,000 awarded to the respective
champions under the “digital camera”
and “mobile device” categories.

Passengers and staff can view the
winning snapshots and shortlisted
entries on the competition website
and on display panels at the HKIA
terminals. Check them out and
see which one is your favourite!
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China Aircraft Services Limited

A joint venture among CNAC(G), UAL, CAL & Gama Aviation

CASI’S VR
TRAINING
EARNS GLOBAL
RECOGNITION
CASLeVEHB=IS
ERERSBT

China Aircraft Services
Limited’s (CASL) Real Virtuality
for Aircraft Inspection (ReVAI)
garnered the Silver Prize during
the 47th International Exhibition of
Inventions Geneva in mid-April.
Developed jointly with the
University of Hong Kong, the ReVAI
is an innovative virtual reality
training system that allows trainees
to conduct aircraft inspection in an

immersive virtual apron environment.
It was commended for enabling
training to be conducted amidst
unfavourable external conditions
such as adverse weather, noisy
environment, busy ramp traffic

and availability of aircraft.

The International Exhibition of
Inventions Geneva is the biggest
global event that showcases
novelties and inventions.
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‘ CiviL AVIATION DEPARTMENT

CAD OPENS DOORS
TO THE PUBLIC

EMesEIRIE

The Civil Aviation Department
(cAD) hosted a three-day open
day event from 25 to 27 April to
enhance the public’s understanding
of the CAD’s roles and aviation-
related technology. Over 3,000
visitors participated in the event.
During the event, the Air Traffic
Control (ATC) Tower Simulator was
opened for public visit, which allowed
visitors to learn more about the
training and challenging duties

of ATC Officers. From the facility’s
360-degree digital panel which
simulates a realistic environment,
visitors could experience how
ATC Officers direct flights to take
off and land safely and orderly.
To complete their experience,
visitors toured the Aviation
Education Path to enhance their
knowledge about Hong Kong’s
aviation history and security,
as well as ATC operations.
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AA AND AWE
JOIN HANDS FOR

GLOBAL EXHIBITION |
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The Airport Authority (AA) and
Asiaworld-Expo (AWE) jointly
participated in IMEX Frankfurt,
the world’s leading gathering

for the meetings, incentives,
conferences and exhibitions (MICE)
industry, alongside Hong Kong
International Airport (HKIA).

Held from 21 to 23 May in
Frankfurt, Germany, the event
included an exhibition co-hosted
by the AA and the AWE. It marked
the first time the two parties joined
hands to host an exhibition booth
which highlighted HKIA as one of
the world’s busiest airports and its
unrivalled connectivity to the world,

as well as the many features of
AWE. AA Executive Director, Airport
Operations & AWE Chairman C K Ng,
and AWE CEO Irene Chan attended
the three-day trade fair.

Last year, the AA acquired the
rights and equity interest held by
IEC Investments Limited and the
ownership of AsiaWorld-Expo
Management Limited, further
strengthening AWE’s competitiveness
as a world-class EXPOtainment
venue.
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ORIENTAL

MASSAGE CENTRE

OPENING OF
ORIENTAL
MASSAGE CENTRE
AT HKIA

BT IZ ISR

Oriental Massage Centre
(Departures Level 6, Terminal 1, near
Gate 64) provides head, shoulder and
foot massage treatments to travellers
based on reflexology techniques, and
tackle pressure points to ease tension

and muscular aches and pains. The
shop with oriental ambience makes
itself an ideal pit stop for departing
passengers or those putting their
feet back on the ground after a long
flight. Nail beauty is also available.
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GOING THE EXTRA MILE

ERIEE SR

Chief Secretary for
Administration of the HKSAR
Government Matthew Cheung
(seventh from right, front row),
AA CEO Fred Lam (eighth from
right, front row), representatives
of the three Community
Partners, 24 Strategic Partners
and participants of the EXTRA
MILE project attend the first
anniversary event.
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On 22 May, the Airport Authority
(AA) celebrated the first anniversary
of the EXTRA MILE project and
shared the participants’ stories with
its business and community partners.
Launched by the AA in 2018, EXTRA
MILE is a community investment
initiative with a vision to create and
promote shared value between the
airport community and the wider
community. Collaborating with
Hong Kong International Airport’s
(HKIA) business partners, NGOs and
neighbouring communities, EXTRA MILE
consists of three pilot programmes:
Working Holiday@Lantau (for
working youth), The Pioneer (for
non-Chinese speakers) and EduCare
(for working parents at HKIA).
Speaking at the event, Chief
Secretary for Administration of the
HKSAR Government Matthew Cheung
commended, “EXTRA MILE promotes
‘creating shared value’ through
innovative ideas and models, enabling
enterprises, social entrepreneurs
and social welfare organisations

&t Mil e Anmvsns;;v $¥SENT

to join hands in promoting social
and economic development at HKIA
and its neighbouring communities
on Lantau, as well as providing job
opportunities and enhancing social
mobility for the community.”

“We believe people from different
backgrounds will be able to benefit
from the career prospects and support
provided at the airport. \We hope
that EXTRA MILE will develop new

more airport business partners and the
community to benefit from the shared
value we create together with all our
partners,” remarked AA CEO Fred Lam.
In its first year, the initiative has made
encouraging progress. Participating
Strategic Partners increased from 15 to
24, while under the Working Holiday@
Lantau and The Pioneer programmes, 60
young people and non-Chinese speakers
were matched with jobs at HKIA. EduCare
has also provided after-school care to
around 100 primary school students

programme ideas in the future to enable

whose parents are working at the airport.
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THREE OF THE PARTICIPANTS EXTRA MILE HAS HELPED OVER THE PAST YEAR
DESCRIBE THEIR THOUGHTS ABOUT THE INITIATIVE.
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Martin Ma §B%

Guest Service Officer of Plaza Premium
Lounge Management Limited (PPL)
RIS RIS E R B R AR E RS EE

Joined Working Holiday@Lantau in
January 2018
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Vrishabh Sehgal

Passenger Services Agent of

Jardine Aviation Services Group (JASG)
1M ZE RIS S B & P AR TS F 1

Joined The Pioneer in August 2018
$#2018F8A 2 hn [ | &t

The past year has passed quickly for
Martin who joined Working Holiday@
Lantau after his tertiary studies in
Logistics and Transport Operations.
“The frontline work at PPL gives

me a big sense of satisfaction,” he
says. Martin joined PPL as a Food
and Beverage Associate. \When he
switched to Guest Service Officer, he
was overwhelmed by the frontline
communications duties. But very
soon, he has built up confidence

in interacting with passengers.

“The programme offered me many
opportunities to step out of my
comfort zone and meet different

Vrishabh now works as JASC’s
Passenger Services Agent and
welcomes the opportunities it offers
non-Chinese speakers to explore

their passion for aviation. “I have

been able to rotate among different
passenger services such as enquiry
handling, serving check-in counters, VIP
passengers and liaison with airlines,
which have enriched my knowledge of
the industry,” he says. Having recently
completed a law degree, he hopes

to specialise in aviation law. “l want
to encourage industry newcomers

not to be afraid of asking questions,
especially when it is about handling
lots of aviation information and
cultural differences. The programme

Mrs Tsui #&X

Forklift Driver of

A&S(HK) Logistics Limited
BMEZE (BF) WnBRA
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Joined EduCare in September 2017
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A mother with a son at Primary 4 and

a daughter at Primary 1, Forklift Driver
Mrs Tsui joined EduCare which arranges
for her two young children after-school
tutoring and activities so that she can
focus on her work at HKIA. “I can make
good use of my time for work, instead
of allocating additional resources to
take care of my children.” She added
that the EduCare tutorials have freed
her up to care more about her children’s
diet and extracurricular activities.

challenges, just like the high altitude
jump challenge in the outward
bound training offered by the
programme that | joined,” he says.
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also offers guidance and counselling
services which help to enhance
mutual understanding between my
supervisor and myself,” he says.
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The Airport Authority (AA) recently
organised the “HKIA World Run,
Run the World With You” campaign
in which they assembled an
elite running team comprising
members from both Hong Kong
and the Mainland to take on the
challenging Paris Marathon.

The Hong Kong International
Airport (HKIA) team of runners,
led by the AA, was joined by Hong
Kong’s most prominent marathon-
running couple, Yiu Kit-ching and
Chan Ka-ho on 11 April during the
departure ceremony at HKIA.

On 14 April, all runners successfully

completed the marathon in Paris,
with Ryan Li and Hilton Liu of Cathay
Pacific achieving personal-best

RACING OFF TO PARIS

29

records in the race.
Following the French
race, the campaign’s
second wave drew more
than 160,000 participants
who interacted with
HKIA online in a prize-giving
WeChat game that sparked their
interests in travelling and running.
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K KEEPING OUR
AIRPORT SAFE
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The annual airport safety recognition
award presentation ceremony was
held on 3 May to further foster a
culture of safety and enhance safety
awareness throughout Hong Kong
International Airport (HKIA). During
the event, airport organisations and
staff who demonstrated exceptional
safety performances in 2018/19 were
recognised as part of the Airport
Safety Recognition Scheme.

This year, 11 airport organisations

received the HKIA Safety Excellence
Award while some 220 individuals
and groups were presented with

Model Safety Behaviour, Accident

Prevention, Best Safety Supervisor
and Good Safety Suggestion.
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accolades across four categories: Role
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GOLD
RECOGNITION ON
CULTURAL CHANGE
FOR THE AA

EREXEECER

The Airport Authority (AA) recently
received a Gold Award from the
ACI Asia-Pacific Human Resources
Excellence Recognition Program
(HRER) for its achievements in
human resources management.
With this year’s HRER theme
being “Change Management”, the
AA’s submission focused on the
topic of managing cultural change.
Since 2016, a variety of large-scale
initiatives have been implemented
in the AA with an aim to engage the
AA workforce in moving towards
a desired culture that reflects the
values, mission and vision of the
organisation, as well as supporting
the sustainable development of HKIA.
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AGREEMENT ON
GUANGXI SAND
SUPPLY FOR 3RS
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On 16 May, the AA and its main
reclamation contractor for the three-
runway system (3RS) project entered
into a tripartite framework agreement
with a company directly under

the Guangxi Zhuang Autonomous
Region Government. Under the
agreement, earmarked sand sources
that have successfully gone through
auction procedures in Guangxi will
provide a dedicated, sustained

and stable supply of sand for 3RS
reclamation works. The delivery of
sand from Guangxi to Hong Kong is
expected to start from mid-2019.

The agreement was signed in Hong
Kong by representatives of the AA,
the main reclamation contractor, Zhen
Hua Engineering Company Limited,
China Communications Construction
Company Limited and CCCC Dredging
(Group) Company Limited Joint
Venture, and Guangxi Beibu Gulf
International Port Group Company
Limited. The ceremony was witnessed
by AA CEO Fred Lam and CPC Guangxi
Zhuang Autonomous Regional
Committee Secretary Lu Xinshe.
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COMMENDATIONS
FOR CARGO

SERE

HKIA recently received two
prestigious accolades on the
strength of its cargo capabilities.

First, it was recognised as the
Freighter Hub of the Year 2019
at the Cargo Airline of the Year
Awards, hosted by industry
publication Air Cargo News.
Despite stiff competition, HKIA
was commended for its continued
investment and enhancement of
land, sea and air access as well
as for setting new standards

in innovation for pharma and
cool-chain developments.

At the Air Cargo Excellence
Awards, organised by logistics
magazine Air Cargo World, HKIA
also received the Platinum
Award in the category of airports
that handle a million or more
tonnes. The annual awards are
based on a survey of more than
1,700 market participants.
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AIRPORT
SECURITY PUT TO
THE TEST

KERLZRE

During the early hours of 10 May, an
inter-departmental counter-terrorism
exercise named “Carcanet 2019” was
carried out at the T1 Departures Kerb,
T1 Departures Check-in Hall and its
connecting link bridge. In the exercise,
an unattended bag first exploded

and a grenade was then detonated

by terrorists who also opened fire
indiscriminately. The Airport Security

Unit was quick to the scene and
responded swiftly to subdue
the terrorists while the Fire
Services Department and
medical team also promptly
attended the injured.
The exercise was
jointly organised by the
AA, the Airport Security
Unit, Fire Services
Department, AVSECO
and other related
medical teams, aiming
to test the emergency
response procedures in
the event of a terrorist
attack and to strengthen
coordination among various
responding units to safeguard the
airport’s capabilities in tackling
terrorist activities. In total, over 100
participants joined the exercise.
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A ANNUAL REPORT
ADDS TO ITS
ACCOLADES

KETHRBERR

The AA's Annual Report 2017/18
resonated the airport’s history of
“20 Years of Excellence” by
bringing home a pair of prestigious
distinctions at the Astrid Awards by
Mercomm, Inc. The report garnered
the Grand Award in the Annual Report
- Cover Design category as well as
the Gold Award in the Annual Report
- Covers: City/Scenic View category
for its eye-catching cover layout
that seamlessly blends together
HKIA and the city’s iconic skyline.
Since 1991, the Astrid Awards
has been honouring outstanding
achievement in creative
excellence and aims to promote
design as fundamental to
communications and a powerful
tool for commercial success.
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GOING GREEN RRXits

EXCELLENCE
IN ACTION
SRRRRERR

For its long-term dedication to
environmental excellence at

Hong Kong International Airport
(HKIA), the Airport Authority (AA)
was awarded the Gold Award

for the Public and Community
Services Sector at the 2018 Hong
Kong Awards for Environmental
Excellence (HKAEE) initiated by the

Environmental Campaign Committee.

AA CEO Fred Lam received the
signature pyramid-shaped trophy
from Chief Secretary Matthew
Cheung at the awards ceremony
on 29 April 2019. This is the AA’s
third consecutive gold award - gold
award winners are only eligible to
join the competition in alternate
years - and its fourth gold award
overall. The feat demonstrates the
AA’s longstanding commitment to
reducing its environmental footprint
in collaboration with its airport

The AA is committed to HKIA's carbon reduction initiatives, such as the use of solar energy at the terminals.
HERBENE BMISRIE I - BINREEXNEER A58 -

business partners.

AA Assistant General Manager,
Sustainability Mike Kilburn
also received the Outstanding
Green Leader Award for driving
the development of innovative
environmental solutions among
the AA, the industry and the wider
community.
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TAKING A FOODSTEP JOURNEY

YIERY

While Hong Kong is an affluent city,
not everyone in the city is equally
fortunate. On 30 March, the AA Staff
Club organised a tour to visit NGO food
rescue and food assistance programme
Food Angel’s “Foodstep Journey”
experience centre in Sham Shui Po.

“Foodstep Journey” promotes
awareness of food wastage and
elderly poverty in Hong Kong. Through
virtual reality films, interactive games
and activities such as a vegetable
preparation workshop, participants
gained a greater understanding of
these issues and were motivated to
show greater appreciation for food and
compassion for the elderly.

Established in 2011, Food Angel
rescues and prepares surplus food into
nutritious hot meals for redistribution
to underprivileged communities in
Hong Kong. The AA has provided
support to Food Angel through the HKIA
Food Rescue Programme since 2013.
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TIME OUT fttEfH

TOP AIRPORT TALENTS SHINE

KEETHRESR

Who’s got talent? To showcase

that Airport Authority (AA) staff are

skilled beyond their day jobs, the AA

Staff Club organised the AA’s Got

Talent on 10 May. Seven groups of

contestants took centre stage, singing

and performing for their chance to

represent the AA alongside others from

the airport community at the final of

the annual Hong Kong International

Airport Recreation and Community

Engagement (HKIARaCE) “Talents

from the Airport” competition.
Emerging victorious was

Belinda Carverhill from the Airfield

Department, who took home

a HKS$2,000 cash coupon and

a trophy with her outstanding

singing performance. Also wowing

the crowd were Andrew Chan

from the Information Technology

Department and Hercules Lai

from the Market and Connectivity

Development Department,

who were named the first and

second runner-up respectively.
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RUNNING FOR GLORY

BHES

On the morning of 7 April, runners
laced up their shoes, stretched
out and made their way to the
Hong Kong Science Park for the
Grohe Go Run 2019. The AA Running
Team fielded 20 runners.

For their efforts, one of the teams
which was led by AA Executive
Director, Finance William Lo brought

q" A 8 5 ¥ ;‘: : .

home the glory of an impressive
third place in the Corporate Cup.

In addition, Tommy Wan from the
Third Runway Division, Tammy Fung

from the Sustainability Department,

and Ellen Lim from the Retail
and Advertising Department also
won individual top-five prizes in
their respective age categories.
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THROUGH YOUR EYES MMRE t5

2018 OUTSTANDING EMPLOYEE AWARD FEATURE

2018 FERUKBE T REAE

Q: When did you join the Airport
Authority (AA)? How would

you describe your work?

| joined the AA in April 1998. | have
worked across different airport
functions such as management of
terminal operations, as well as airfield
systems and facilities. | worked in

the Airfield Department where | was
involved in various apron infrastructure
management and coordination projects.
Since January 2019, I have been working
in the Baggage Department focusing on
baggage handling system enhancements.

have worked on a number of system
enhancement projects during my

stint at the Airfield Department.

I am glad that | was able to enrich my
knowledge working there, particularly
in aircraft parking and loading bridge
systems. Gaining extensive experience
has allowed me to offer sound advice
to different departments, business
partners and service providers.

Q: What are the most important
qualities in performing your duties?
No matter how complicated the projects
are with the diverse stakeholders and
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Q: What was your most parties involved, you need to ensure ke
memorable experience during all the different parties are working
your career at the AA? towards the same goal. This is achieved M : EBITR R (RRAMLEHF RS
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It was challenging yet rewarding to through the close communication among
departments and

the entire airport
community to ensure
the effective delivery
of messages.
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W 2 Benson Lau I3 &
\ l‘ Manager, Solutions Planning & Operation Readiness,

Baggage Department
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THE WORLD THROUGH YOUR EYES

Airport Authority colleagues can submit
their most thrilling adventures throughout
the world with photo captions to
hkianews@hkairport.com and stand a
chance to receive an HKIA cash coupon
valued at HK$100. The selected images
will be published in HK Airport News.
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“Karen Chia #7852
Corporate Communications Department
I EEAHRER
Ninna-ji, Kyoto, Japan
Cherry blossom in spring
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