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ACI JOINT WORL
S WARM WELCOME.
363N BF .
LD EN PR EBHRENRR
During his speech, AA Chairman EEERS T2 HREFAGEERAN

Jack So highlighted Hong Kong EEFEREREETA MBEERD

International Airport's (HKIA) MR3ANBER A BEN R EEDEER
The Airport Authority (AA) hosted undertaking of enhancement projects | #iGH e BEEENTAREEEH
a dinner at the Government House that capture opportunities arising X8 °
on 31 March to welcome members from the flourishing Guangdong- BBESRNITHEITHRE WAL
from World Governing Board Hong Kong-Macao Greater Bay WEREFEEN  ITHRAEIMKE -
and Asia-Pacific Regional Board Area. Chairman So pointed out that BRI e ERMartin Eurnekian -
of Airports Council International HKIAs “Airport City” development AR R Bt R EZ 4100 8BS e
(AC) prior to the ACI Asia-Pacific/ plan will transform the airport RE RSB EE - HEEE -
World Annual General Assembly, into a destination in itself. BEREEHEABBERET B
Conference & Exhibition (WAGA). Mrs Lam then took to the stage BUPR IS 1T BRI R IR FHIER

The ACI Joint World Governing to commend the record-breaking NEEEERNERMNERNERMESE -

and Regional Board Dinner was performance of HKIA in terms of fIRIE S [HEH T RT3 L
attended by Chief Executive of HKSAR | passenger and cargo throughput 588 IR I B 3R
Carrie Lam, AA Chairman Jack So, over the past year. She further MEBABRNBERIBFRREEE
CEO Fred Lam and ACI World Chair emphasised HKIA’s instrumental BfR#sAE —FNR BEST8IT
Martin Eurnekian alongside some role as an international aviation = o 1 5B 58 78 B 8 B R A5 1E R B BR
100 representatives of ACl and heads | hub that connects the Greater iR FEEXNERESHER
of airports from all over the world. Bay Area to the world. BIBEEEER -
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THE FUTURE STARTS NOW

2 N2 )N

For the first time ever, Hong Kong
International Airport (HKIA) hosted

the Airports Council International (ACI)
Asia-Pacific/ World Annual General
Assembly, Conference & Exhibition
(WAGA), a flagship assembly for global
aviation leaders. Held from 2 to 4 April,
the event welcomed more than 800
airport and aviation industry experts
and professionals as well as over 60
exhibitors from around the world.

Under the theme “What’s next
for aviation? The future starts now”,
the conference enabled practitioners
to share their insights and assess
the future prospects of the
aviation industry.

ACl is an industry association
representing the collective interests
of the world’s 1,953 airport members
and promoting excellence in

E

2019 ACI Asia-Pacific/World
Annual General Assembly,
Conference & Exhibition

2 -4 April 2019

airport management.

In the opening ceremony, Airport
Authority (AA) CEO Fred Lam
introduced the vision of HKIA's
Airport City which synergises
passenger and cargo services, cross-
boundary transport networks and
commercial facilities surrounding the
airport, helping strengthen its status
as an international aviation hub.

Guest of Honour the Chief Executive
of HKSAR Carrie Lam remarked, “With
our airport connecting the Greater Bay
Area to the world, Hong Kong offers
seamless air-to-land and air-to-sea
connections to a huge number of
nearby destinations. Our vision is to
engineer our city’s airport to become
an ‘aerotropolis’”

For its part, HKIA showcased its
smart technologies, such as the

latest virtual reality technologies
applied at Hong Kong International
Aviation Academy, and the digital
twin technology used in construction
project planning and maintenance.
Through discussions and
networking opportunities, global
industry professionals voted on
key decisions and assessed future
prospects. Panel discussions were
also organised to address capacity
challenges, customer experience
management and airport security.
ACI' WAGA also provided an
opportunity for the delegates to visit
Hong Kong’s signature attractions and Emmmm
observe HKIA’s efficient operations N—"
and service excellence through a
behind-the-scenes airport tour.
The future is now - and it is
wide open.
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Chief Executive Carrie Lam (fifth

from left), AA Chairman Jack So (fifth from
right), AA CEO Fred Lam (fourth from right),
Civil Aviation Administration of China Deputy
Administrator Zhiyi Dong (fourth from left),
International Civil Aviation Organization
Secretary General Dr Fang Liu (third from
right) and ACI World Chair Martin Eurnekian
(second from right), are joined by ACI and
worldwide industry representatives to officiate
the ACI WAGA 2019 Conference opening ceremony.
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ACI delegates enjoy tours to Hong
Kong’s signature scenic spots and
cultural attractions during their
visit.

B a R R & B e
EBHNESE BN YR -
[3-4]

ACI WAGA Gala in the Sky
welcomes worldwide industry
guests to a dinner with
breathtaking views at sky100
Hong Kong Observation Deck.
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Separate panel discussions and exhibition booths bring together global industry leaders and representatives
throughout the three-day event to vote on key decisions and assess future prospects.
RB=ANFERTZHEETH TRARE EEHMEEZRMIAR—BRBERAKIRR  WAHEARKAR -
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S CATHAY PACIFIC

CATHAY PACIFIC
FLIES NON-STOP
TO SEATTLE

EiZRMZEFEH PO B EMARTS

Cathay Pacific recently expanded
its destination network by
launching Hong Kong International
Airport’s (HKIA) only non-stop
passenger service to Seattle on 31
March. Passengers jet setting to the
fastest-growing city in the U.S. West
Coast now have a more convenient
option to fly on board the eco-
friendly Airbus A350-900 aircraft.
Currently operating four times a
week, the service is expected to
increase in frequency and take off on

a daily basis commencing on 1 July.
Seattle, Washington is the
renowned hub of innovation and
start-ups in the Pacific Northwest
as well as home to the iconic
Space Needle. From the farmers’
markets and a thriving music
scene to the trendy coffee shops
flourishing on every corner, there
is plenty for visitors of this laid-
back but forward-looking city
to explore from day to night.

ERMEEHERMBEAE > N3A
3R B B BB I5 M — B R A E
R BT AR TS - IR A B 5 BRI AR
B IREBRS AR IRR AR =R E
A350-900E = # - pIE EEXRE AR
ZREAENHT - BRIZMRETHE
PRI - FRRR RIS AR -
WETAIEEEEGR—I -

(ViS22 2Vl iy o it
HlmE BB R MRl ERP O
TR SE MDA K Z2 S35 TR AR SR IR UL o R
HEmABRE SRERRSH UE
B AR HT/ NS R B 1 N BEJE 5 - iR AT
1 B aefE E A SRR R R 3
FTEMBRHBHER  FXRR 2K

& CATHAY PACIFIC CARGO

CATHAY PACIFIC
CARGO FLIES
VALUABLE
ARTWORK TO
THE CITY

BREEEX2MY BE

Title sponsor Cathay Pacific
recently played a key role in The
Dragon and the Eagle: American
Traders in China, A Century of Trade
from 1784 to 1900 exhibition held at
the Hong Kong Maritime Museum.
Deploying its Secure LIFT service,
Cathay Pacific Cargo flew in valuable
artefacts such as items from George
Washington’s White House dinner
from the U.S. to Hong Kong. The

Secure LIFT is a customised air-freight
service that ensures secure storage
and transportation of prized items.
The art items on loan were
meticulously packed in crates
customised for each piece. Curators
oversaw the smooth journey of
the artwork, from clearing security
at JFK International Airport to
the Maritime Museum where the
items arrived in great condition.

Republished content by Cargo Clan, from Cathay Pacific Cargo

ATEHEEFEE (Cargo Clan) @R

ERMEREESEEHDETEERE
[TEHEZ* 178421900 F =M IR ER
EEEA | HEREE - BREERLY
Secure LIFTRRFSER - 5~ VP2 ER G
BEERERARBIEAERENEE
BE EBZEERIF S - Secure LIFT
RESIENTERE ASEYR
2R FNEXRL -
EoBTRAEERL PO BR
BORIRBEFRERN  EXEP R
EE4 5 B BRI T RIA R B
BREEEYE SR RIEYEEREETT
ABERZ#EE  WIRE M EER -



http://cargoclan.cathaypacificcargo.com/how-valuable-artwork-flies/
http://cargoclan.cathaypacificcargo.com/%E5%A6%82%E4%BD%95%E7%A9%A9%E5%A6%A5%E5%9C%B0%E7%A9%BA%E9%81%8B%E8%97%9D%E8%A1%93%E7%8F%8D%E8%97%8F/?lang=zh-hans
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IMMD SCOOPS UP
SKYTRAX
ACCOLADE
ANEBEREESkytrax K8

The Hong Kong Immigration
Department (ImmbD) claimed the
2019 Skytrax Award for Best Airport
Immigration Service for the third
time. Winners were voted by over
13 million air passengers of more
than 100 nationalities that responded
to the World Passenger Survey,
covering over 550 airports worldwide.
The ImmD has strived to provide
greater travel convenience for
visitors in Hong Kong, particularly
its “Smart Departure” service
which utilises face recognition
technology for identity verification.

\axw Agokr AWARDS

.q Yy o

Passengers
Choice
Awards

| The Director of Immigration Kwok-wai Tsang (right) receives the 2019 Skytrax Award for Best Airport Immigration Service.
NEREREEE () BZ [Skytrax 2019F 2 B EHISH A RIS ALE ] -

The Smart Departure allows eligible
visitors holding electronic travel
documents to perform self-service
departure clearance through Smart
Departure e-Channels without the
need of prior enrolment. By the
end of 2018, more than 6.2 million
visitors had used the service.

The ImmD received the accolade
during a presentation ceremony
in London on 27 March.

FERBAREBESkytraxt)FERE

BRAED  mIF [2019F 2 IR&EH
SHANBIRBAR ]  RE=ZREREH

BREE o Skytraxt B R AEEE 2 BB A
S5501E#15 - U HBB1 30088k E
E100ETRBREMERENE R Wi
REhAE R IR NSRS -

BEEF  ARE—EBNEHBIK
BRHFZEREE BHED (BES]
BRTS - FIR AR SR BT E RS 55
ERAETIRITEMNAERIRE - —Ji“‘
[BER 5 | e-BYIEEBIBIETFE &
TR EED e @Zi2018$$ﬁ5ﬁﬁ_iﬂ
6208 NX RS FAETERRTS

AEBRRIA2THE R E mBEITH
TEEEEE SIS -
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Gardén

A taste of Ufestyle

TEA TIME AT
SALLEY’S GARDEN

Salley’s Garden N2 R

Salley’s Garden will be everyone’s
cup of tea as it opened its new
shop at HKIA, welcoming passengers
with a unique Victorian-style floral
decoration. The brand’s first leisure
boutigue flagship store offers
an alluring selection of natural
floral tea, homemade cookies and
delicate tea ware sets. Besides
using only top grade natural
material, all of its products have
undergone stringent laboratory
tests in Hong Kong to meet high
quality and safety standards.
Located at Departures Level 7 in
the restricted area of Terminal 1,

Salley’s Garden is renowned for its
selection of bone china tableware
including Signature Deluxe Fine
Bone China Tea Cup & Saucer Gift
Set and Hong Kong Classic Victoria
Harbour Deluxe Fine Bone China
Mug Gift Set that travellers can
purchase before boarding.

Salley’s Garden?E & i B PR 15 B &%
WE - EEmBaRBEmERE A
?%#%E’U%E%ﬂﬁﬁiﬁé%iﬁ@i%%ﬁﬁﬁ '
RESBRAER - FIHTREH
RAERHIRTER -FTEEMR TR
FRERAEL BETBLBBRBNE
BRI WERBE R 2 RE-
EHUR —REEREETLE
BAEER RENSHEAIAER
Salley’s Garden®)—ZR3I|RZEDH

BEEHE BREREFERIMNEKLER
/%%%

ER URBBKHEESNT
BESRMBRIER-
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« Hong Kong International Airport was hopping
up and about throughout the four-day
Easter holidays, energised by a programme
of dynamic performances taking centre
stage at the Meeters & Greeters Hall.
Talented performers from the
Extension and Continuing Education for
Life (EXCEL) of the Hong Kong Academy
for Performing Arts (HKAPA) captured
the spirit of the season with spectacular
singing and dancing performances during
their “Rosy Easter All Around” shows.
To further spread the joy of Easter,
the performers handed out bunny
ear headband souvenirs to the
delight of passengers.

SY EASTER
_ALL AROUND
825 i

HOPPY EASTER CELEBRATIONS

ROXERSARANE #E5EERE
BEBARBESERARERETESREE
BREMER - — B EER

TEFRNEEREBGREEE D
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AROUND THE AIRPORT #5£EH

E UP TO SPEED
ON AIRPORT
EXPANSION WORKS

SEKSRERIRER

Airport Authority (AA) Board Members
visited Hong Kong International
Airport (HKIA) to stay up to speed

on the progress of various projects
and support project team members.

The group got an up-close
look at the various projects
associated with the three-runway
system at HKIA, including ongoing
construction work of the seawall.

To date, over five kilometres of long
rock core has been laid down.

They also visited the Terminal 1
annex building afterwards to inspect
the construction of different parts
such as departures level, baggage
reclaim and baggage handling areas.

HIZEEREEEMENEERHBEHS
RELZ(EBEMETER W ARRIER
FIEPRIT R

BBORATHREIS - WERSGIEER
ZIE T2 BIEIEEEITHEREET
FEE ﬁf’%lkanﬁﬁ SREBANE
Eop- Y al

BE1E ﬁMFﬁUEE*?)ﬁE@K@W%
RN KR EETIENZ(ES D - S
& 1TERERERITERIERE -

SMART AWARD
FOR A SMART
AIRPORT

B BEREERR

HKIA’s evolution into a smart airport
was further reinforced when it
garnered the Smart Mobility Grand
Award and the Smart Mobility (Smart
Logistics) Gold Award at the Hong
Kong ICT Awards 2019. The airport
was credited for implementing the
Internet of Things (loT)-Augmented
Airfield Service System (AS2), a
cloud-based service-oriented system
that integrates disparate data
sources to produce an on-screen
visualisation of all aircraft and
equipment on the apron in real time.
The AS2 has enabled the HKIA
community to better manage

aircraft turnaround, particularly
valuable in processes such as
baggage handling. The judging panel
commended the AS2 as an innovative
analytics application for the aviation
industry with the potential to be
deployed in other industries.

BEBERBHISE2019F B &M KB
BRI R gERE (B2 M1 Ki«%J&
[BE2HLT (BEDn) o8]  #
EEMERBANERB BBE &ié%
AR BRSNS -GS HTT
1) e ZH?@H:?M?IE B EG ﬁﬂ@éﬁ
ERERFSE AT mRIE RS AR
TR %éﬁ#%ﬂ)f%ﬂ:%?ﬁiﬂﬂ’l‘i
IR EFRE L UEREEEIT LA
TR K SR BB o

MEBERERITEERZRSKEY
W35 R 3 55 B Run B IR AR A M2 F R
I{”E HITFRBETIEEMIL R 518

B2 R R E TR B
/\7FEJ_EFH§/,)L AERB) - BEAER
REMFTEE

/MHONG KONG ICT AWARDS
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HKIA was voted the World’s
Best Airport Dining in the World
Airport Survey commissioned
by Skytrax. The survey covered
some 550 global airports.

The award commends the high
quality of dining facilities at HKIA,
which is renowned not only for
connecting passengers to the world,
but also for providing a world of
culinary options at the terminals.

The AA received the accolade at an
awards ceremony at the Passenger
Terminal EXPO in London on 27 March.

EFBRBHISESkytrax ETRH R
WISHET S [2RREERIES]
BE - EBANAEBEEZ2K550M@
Wi o

ZAIBERG B BERRIG R EEF N
BRI IRETME B BEBEBKS
IR RS M BRI RIS RERERE
LI LHIRBER

HONG KONG WIB2TH - IR BT RS
DESIGNS ON 8 A1 1E3E (Passenger Terminal
DISPILAY EXPO) LT HERRKRIIGER

$28 -

SRR

Travellers are introduced to the =, !
local creativity scene when they : -~
visit the HK Lifestyle e Original £

Design exhibition located between
Gates 30 and 32 from 28 March to
30 May. Presented by the Hong Kong
Trade Development Council in

collaboration with the AA, the TOP OF THE
exhibition encourages visitors to AIRPORT DINING
explore the innovative world of WORLD

visionary designers and their award-
winning creations. The products S+ 5

on display showcase designs %f}kﬁi{:éﬁﬁ%%
created by awardees of the 35
Hong Kong Watch & Clock Design
Competition and the 20" Hong
Kong Eyewear Design Competition.

[3b]

M3A28HE5A30R  IREAIER B
Bl #I530 2325 BB OMEME
[HK Lifestyle e Original Design| B% -
REARTEE-RERBEAESHERER
HEgEREN TRRTRIRTA
RFEENBIEH R R HIGREE-
BEHERBIEEISETBERES
HERF20EFTBRERALEN
1SEE(Em
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GEARING UP FOR of crowd management, baggage

THE STORMS handling, flight rescheduling,
landside transport contingency

Rgg{j%%;&%{/ﬁ%ﬁﬁ% and information dissemination.
BE & B R = ER BN A5 R B - B B BRI IS
MR3ATSAEERHEARITEEES

With the typhoon season looming [Summer Blow 2019] * St ZETRE &Y

ahead, HKIA conducted a multi- R RELETER BDEMEISRE

scenario typhoon preparedness BB U EHSRARE RIS EEN

exercise “Summer Blow 2019” FERERIE-

during the early hours of 15 March. M8 29 1 25 75 % K AT BB PTAY

The drill aimed to reinforce the 7008 AB2HEE REZERRES

airport community’s readiness in RREKH B ZI5H o BZE HRE - #5

minimising operational disruptions Z2EEP LB EFRAE TS

during inclement weather. TREBPIREBIEAREIR  1TFEE

Some 700 participants from 29 MITER R IR R E R RS RN

organisations including business ERERTEARES - —

partners and government 8" GREEN AIRPORTS

departments engaged in the exercise § RECOGNITION 2019

that simulated various weather- i ee Roag Imecnational Alrport

related contingency situations. ﬂ SETTING A HIGH '

The Airport Emergency Centre was BAR FOR GREEN

activated and coordinated the ~ ~

smooth and successful response of INFRASTRUCTURE

the airport community in the areas %%E%%{%EE gg;r%cciLtlﬂze;r\:\?;irgzilhi(ﬁﬁggsia-
%U—FE l%*/ajj{ﬁ promoted the theme “Green Airport

Infrastructure” in recognition of the

outstanding achievements of airports
HKIA earned another green thumbs | in their environmental projects.
up in the project “Sustainable The Green Airports Recognition

Midfield Concourse was established by ACI Asia-Pacific
Development at Hong Kong with the support of the ACI Asia-
International Airport”, which Pacific Regional Environment
was honoured with the Committee. It aims to promote
Silver award under the over best practices to mitigate the
45 million passengers per aviation industry’s impact on the
annum category at the environment. The Recognition also
Green Airports Recognition honours ACI Asia-Pacific airport
2019. Organised by Airports members who have displayed

outstanding performances in
their environmental projects.

BRBEBEHSHETHN [EEBRKES
FISEENEAFHEER | 1RE  EREER
wEHen AESSEMRN [2019F
RARBS RSP KRB
[FIRE &84 5008 AR A Em5]
FRRIIREE - 5 BRIAM [HIGIRIRE 2]
REBR REERFRABTEIREEH
FXBLEHESS ©

RIRH G T FTaT 8] BRBIRES
E e KERn & LR S & K&
REZEQAW FHEERRELRE
B DRz RERER TS
MEGZBERESHEn KREISKE
ERRIAR T ERGHRER
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T() THE RECOVERY

JACK

RESCUE
R IZ ER It

Safety is of utmost concern at
Hong Kong International Airport (HKIA)
and to this end, there is a wide variety
of aircraft recovery equipment (ARE)
available to handle different kinds of
emergency situations at the airfield,
along with coordination across all
functions, including airport duty
operations, airlines, ground service
operators, emergency units and others.
Among its main roles, ARE helps
to prevent secondary damage
to the aircraft and to facilitate
airport operations to revert to
normal as swiftly as possible.
Discover the functions of the
following equipment and systems:

FEERRETSERZR EHILRE
HC 07 — e 51 7 48 5148 B 0 - TE 4R AR (L ED
MELAF - HEREEEERERPO
FERAHBAT EARTESERS
R

48 iy 482 A O o 2 A 70 B L G 4t S —
RN AR S EFBROEIES

LIS iRE L BB AR il B R KA THRE -

Load cell

DEBOGGING
KIT
RBERES R o

a Hand-held control
for load cell

AN
FiRinHaE

In case an aircraft skids off the runway or
taxiway and runs aground, a debogging kit
can be used to tow the aircraft from the
soft ground, facilitating the resumption of
normal operation as swiftly as possible.

R TMEIREEREETTE MR R A]
TR P8 S 2 5| R R HE BE SN A 3t
> SAREFEREREARELER -
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A recovery jack can be used in multiple
emergency scenarios, such as the
collapse of an aircraft’s main landing
gear. Usually placed under the wings,
the recovery jack system can vertically
lift a range of aircraft models.

FREKRF R T TRE AR R 5 2R
BESTRARZEN - EREBTRER
WRT AIEE RS AR -

The turntable is
used to support the
aircraft in case its
nose gear collapses.
The fuselage can

AIRBAGS

HiREARS
Airbags and associated accessories can
be used to lift multiple types of aircraft.
Offering great flexibility, the equipment can be used in a variety
of scenarios, such as a landing gear collapse or a belly landing.

IR AA RS AR AT FHE T RIS - TE PR AT 2
A S S IR BDEMHERE o

A tethering set is used to
stabilise an aircraft in
emergency situations,

be lifted up by ARE
such as airbags and/
or sling systems,
while the turntable
would be placed
under the nose gear. The
turntable can be mounted
on wheeled vehicles, helping
to tow away the disabled aircraft.

ERMAT IR RN ISR JUREA]
M AR HE B ST - A PR E R
RIBRALTEZE T W AR R R B/
SHARHERIR FETH B R SRR
REFHEM S AR RN A IWAER
b IR RO R E -

SLING SYSTEM
. i AIREA mRE

A sling system is used when the nose gear of an
aircraft collapses. Slings hanging from heavy cranes
can be used to lift an aircraft and place its nose
gear on an aircraft turntable or other transition
equipment.

RgATImEEER— B AKE  RIEFAA N AHEERE

K BERARTRERIR LT BRATETRIR SRR ESH
RIS IRMRIFEITHEERM W RIS AR R BN E

RATEAETZIRT

preventing uncontrollable
factors such as severe
weather or uneven airfield
terrain from causing
secondary damage to

the aircraft’s body.

EE=EAT
TRMBRTRE
BEMSE R
PN S
KR TIER
HE A HEE
AMEHEY
R=RE (£
WsiE—7
i

< Load
cell

Asling system in

operation mode (right)and - |

: storage mode (above) | A
B ER R TRMETIR

EABREH (F) R
TEREEME (£)
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GOING GREEN RRXits

CONVERSATIONS
ON TUNG
CHUNG RIVER

CONSERVATION
REIRERERMS

On 1 March, environmental NGO
Green Power held the first Interflow
of the In-To Tung Chung River
Conservation project, funded by the
Hong Kong International Airport
(HKIA) Environmental Fund. In

the project, Green Power brings
together the Airport Authority (AA),
government departments, academia,
NGOs and the local community to
raise awareness of the ecological
value of the Tung Chung River.

At the Interflow, government
departments including the Civil
Engineering and Development
Department, the Drainage Services
Department and the Water Supplies
Department, shared their roles

in revitalising the lower Tung
Chung River while academics from
local universities identified the
challenges ahead. AA Assistant
General Manager, Sustainability
Mike Kilburn delivered the welcome
speech to kick off the session.

The three-year project encourages
collaboration on the development of
the Tung Chung River Park within the
Tung Chung New Town Extension.
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TACKLING WILDLIFE TRAFFICKING

B I ELE LY

On 28 March, the AA collaborated
with Airports Council International
(ACI), the United States Agency

for International Development’s
(USAID) Reducing Opportunities for
Unlawful Transport of Endangered
Species (ROUTES) Partnership, and
global wildlife trade monitoring
NGO TRAFFIC to organise a
workshop for airport staff to share
their experiences in preventing
and detecting wildlife trafficking
activities at HKIA and other airports.

Some 40 representatives from the
AA, AVSECO, cargo business partners
and government departments
including the Agriculture, Fisheries
and Conservation Department
and the Customs and Excise
Department, participated in the
event. The workshop facilitated the
sharing of good practices of Hong
Kong’s enforcement agencies and
the development of a protocol to
enhance the sharing of information.
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TIME OUT fttEfR

FUN DAY OUT
AT THE FARM
BLEQEREER

Beautiful spring weather greeted
400 participants comprising airport
community staff along with their
family and friends who enjoyed
nature when they set off on the
Wadakiyama Farm Tour on 23
March. Organised by the Hong Kong
International Airport Recreation
and Community Engagement
(HKIARaCE), the tour enabled the
group to learn more about farming
and green living at a hydroponic
farm and mushroom house, as
well as witness a demonstration
on collecting honey from bees.

To surprise the participants, a
sheep feeding session was arranged
wherein each child received grass to
feed the sheep while being introduced
to the new-born sheep as well.

Participants concluded their
fun-filled day testing their
skills in outdoor games and sat
down for a traditional poon choi
lunch that was joyfully shared
between family and friends.

Reading brings joy, inspires minds
and sparks the imaginations of
bookworms the world over. In this

light, the Airport Authority (AA) Staff

Club spread the joy of reading by
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.~ organising a Book
Exchange Programme
to facilitate the sharing
of books among AA staff.

From 8 - 18 April,
collection boxes were
placed at the HKIA Tower for
staff to donate their books and
bring home those that they were
interested in. To further spread
the love of reading, the remaining
books were donated to charitable
organisation The Salvation Army.
Participants also received specially-

EXPANDING LITERARY
W, HORIZONS

designed bookmark souvenirs
for their favourite hobby.
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NEW BEGINNINGS ##ZH4K

AIRPORT STAFF SAVE THE DAY

S8 TR RS

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by regular compliments for their excellent service.
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Appreciation of Airport Shopping Ambassador
FEREEYMAE

“| was browsing the airport facilities directory
kiosk at the airside when an Airport Shopping
Ambassador approached me with a smile and
asked if | needed any help. After mentioning | was
searching for cosmetics, she did not hesitate to
offer specific suggestions with a clear explanation
of the types of cosmetic products offered and
inform me about airport shopping offers. She even
recommended some charming souvenirs that

| could bring home. | felt comfortable talking to
her, making me feel at home away from home!”
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- Ms Lin, a passenger from Taiwan
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Appreciation of Cleaning Service Staff
FEBERBRT

“I left my bag containing important personal items at a seating
bench in Terminal 2. When | went back to retrieve it, my bag
was no longer there. After seeking help from the Customer
Services Centre, | asked cleaning staff Ching-hung who was
working near the bench. Although she did not see my bag,

she immediately helped me ask other cleaning staff on duty.
She was very concerned during the search as if it were her own
belongings. Later in the day, Ching-hung and her colleague
Chui-wah visited the shop where | work to return my bag.

| truly appreciate their concern to locate my missing item!”
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- Ms Chan, an airport tenant staff
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OUR GROWING HKIA FAMILY
KEARE

Airport Authority colleagues can submit their wedding or new born baby photos to

hkianews@hkairport.com and stand a chance to receive an HKIA cash coupon valued
at HK$200. The selected images will be published in HK Airport News.
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' Trevor Yan BRI &
15 days 15Kk

Father: Kenny Yan
QB BEE
Airfield Department
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" Elvis Wong =&
8 months 81&A

Mother: Cathy Leung
31 R
Terminal 1 Department
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