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THE AA AND ALIBABA GROUP COMMIT TO

DEVELOPING SMART LOGISTICS HUB AT HKIA
KERRIEEEAGRNEESEY MR

Airport Authority (AA) Chairman
Jack So and CEO Fred Lam met
Alibaba Group Executive Chairman
Jack Ma and Alibaba Group Global
Business President Angel Zhao in
Hong Kong on 12 December, during
which both sides expressed their
commitment to working closely to
jointly build a global smart logistics
network to foster more inclusive trade.
The collaboration entails a Smart
Logistics Hub (the Hub) in Kwo Lo
Wan at Hong Kong International
Airport (HKIA). In June, a joint venture
led by Cainiao Network, the logistics
arm of Alibaba Group, was awarded
through an open tender exercise the
right to develop and manage the Hub.
Scheduled to commence
operation in 2023, the Hub will be
future-proofed, with high design
specifications for large-scale, cutting-
edge robotics and automation as well
as temperature-controlled features,
in a way that the development
of the Hub aligns with HKIA’s
cargo development strategy.
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The holiday season went into full
flight at HKIA as the 2018 Christmas
programme got underway from

15 December. Filling the terminals
with the festive spirit was a series

of joyful performances headlined

by Santa Mama, a group of local
celebrities who sang classic
Christmas carols to the delight
of the travellers. Some 76
children from Braemar
Hill Nursery School
also joined the
group on
stage to
continue
the
enduring
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Christmas tradition. AA Chairman
Jack So was present at HKIA to
witness the commencement of the
Christmas programme.

In the true spirit of the season,
Santa Mama appealed for support
from the public and corporations
to the services and development of
charity organisations across
Hong Kong.
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SPREADING CHRISTMAS CHEERS AT HKIA
EREEAES

In December, it was beginning
to feel a lot like Christmas at
Hong Kong International Airport
(HKIA). From heart-warming holiday
decorations to thoughtful souvenirs,
travellers from around the world
received some true Christmas cheer
in Hong Kong, whether they were
arriving, departing or transiting.
Fully decked out in Christmas-
themed decorations, displays and
backdrops throughout the terminals,
the rooftop canopies of the Departure
Kerb and the Ground Transportation
Centre Downramp glittered with

seasonal-themed pin lighting. A
dazzling Christmas light show at the
Central Concourse made use of the
airport’s curved ceiling in a unique way
by projecting colourful images that

perfectly visualised the holiday season.

Upon entering the Meeters and
Greeters Hall of Terminal 1 from mid-
December onwards, passengers were
welcomed with a whole lot of festive
cheer. The halls were ringing with the
spirit of the season as‘the sounds of
Christmas carols permeated the area
- performed by a variety of groups,
including choirs from kindergartens,

primary and secondary schools, the
airport community, and talented
local musicians and buskers.

On top of the sonic enjoyment, an
entertaining series of dances by a group
of energetic performers from Malaysia,
Russia and Israel captivated the crowds.
The performances featured rapid
changes of their fancy, festive costumes
that had audiences in awe. There was
even more joy to be heard at the airside,
with Christmas a cappella concerts at
the Central Concourse by singers from
the Hong Kong Academy for Performing
Arts. Meanwhile, at the Midfield
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Concourse, further surprises awaited
travellers, with roving shows including
magic and juggling performances.

And what would Christmas be without
Santa Claus? The jolly man himself
dropped by the terminals to spread some
joy to children and adults alike - and
you'd better believe he came bearing
gifts for all. The surprises didn’t stop
there. On Christmas Eve and Christmas
Day, HKIA attached holiday-themed
gifts onto bags from selected flights,
giving passengers a delightful surprise
when they retrieved their luggage at the
Baggage Reclaim Hall. Approximately
25,000 festive souvenirs in the form of
Christmas hats and accessories were
distributed. From HKIA, here’s wishing
you a delightful New Year ahead!

BA12R ESERERBBCERR
HEEMEBERERAF BESEO®RE
PRI BB TR o - IS E IR RE A
it S A RS  BEE UBIRIR X L
BERLE M BREREHEEEER
IR R

BEEXEZ R ITEN T TR
EREE mWSHaa REHARS
BEERERMNESR ASERMEE
%1 /L D AR 2 2B R AE I P SE X8 B
PRFIERE EITHRERRESER
MAFERENF eI ERRS SR’
REJCRR

B12 AdiE  —SREENBEEAK
FER—EREREQSEDRIEE
KE - EFBERETNERDHERD
BIEE - ISR X A FLRLEH
BAFHEBNRER EREBANRE

2L
BTERRBI  KEBRED

5 78 B A0 DA € 51 B0 %08 3 71 7 2K 3T
AN E R SR o M PIF LR
ERERERMBERIR RERER
BlL-ERSERPRTER 58
BBERELNERFRAEBLHER
o R EFSEENEFERES
15 27 5 R A0 A4S B g AN R R OR 0
IR I B G EEE

ERANEGIEELEAR b
RBEEEXE RAAPMRARELEY
ELR[FI % o e SN FEF R S BB SR
B MG R FMITMITEH R B
NEY) RETEREANZRIITEN
REX LEE - BRBRMSHIRET
#125 0001 # e & BRER F4C 2 mm
I AT EAL HT FRELE |




S
AIRPORT PARTNERS #Z8#

& CATHAY PACIFIC CARGO

CATHAY PACIFIC
SERVICES
FACILITATES
HOMECOMING FOR
STAR PANDA
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Cathay Pacific Services Limited
(cPsL) welcomed a special transit
passenger at the Cathay Pacific Cargo
Terminal on 31 October. Panda Gao
Gao, a father of five who lived at
California’s San Diego Zoo for 15 years,
made a brief stopover at HKIA before
returning home to the Mainland.
CPSL ensured Gao Gao would
have a pleasant stay in the city by
preparing its temperature-controlled
Large Animal Handling Centre
prior to the panda’s arrival. It also
helped prepare for him necessary
documents to expedite the transit

process in the shortest possible time.

This involved close communication
with government departments, the
ground handling agent, shipping
agents and airlines.

Gao Gao began his journey on
board a Cathay Pacific Boeing 747
freighter in Los Angeles that took
him to Anchorage and Hong Kong
before embarking on the final
leg. Aged 26, Gao Gao made his
return to the Chinese Center for
Research and Conservation for the
Giant Panda in Dujiangyan of
Sichuan Province.
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HACTL LIGHTS UP
GREENER SKIES
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Hong Kong Air Cargo Terminals
Ltd (Hactl) took the next step

in its “Green Terminal” project
with the recent plan of installing
518 solar panels covering a

1,300 square metre area on

the roof of its SuperTerminal 1
facility in Hong Kong.

The solar panels will be equipped
with an electricity generation
capacity of 160kWp, producing
renewable energy that is fed into
the power grid. The eco-friendly

Signing of Solar Energy Service Agreement

Hong Kong Air Cargo Terminals Limited

system will be designed, installed
and maintained by CLP Engineering
Limited (CLPE), which provides
professional solar solutions.

On 9 October, a signing
ceremony was held to seal
the deal on the Solar Energy
Service Agreement between
Hactl and CLPE at Hactl’s facility.
The initiative is in line with
both parties’ commitment to
supporting the development of
renewable energy in Hong Kong.

&
CLP Engineering Limited
9t October, 2018

RE FEEERIKAEINBE 5
BIHRE  REAHES18AS8ER -
HEE] 300 KM AIZREERE R4t -
AEH [Green Terminall FR{REIB B
EE—Do

ERRREFBEEREH160TE:
HEAMBERREEZDEN 2R
BHFETIEERARBER TER
RE WIRHBEN KGR

P0A9R BB EEILEAE TR
FRBR—REUBIT(RGEEERR
ik) REEN MEEBEEFAES
SR SRR BERRAEGE




N
AIRPORT PARTNERS #53#

NEW GFS H175
HELICOPTERS TAKE
TO THE SKIES
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The Government Flying Service With advanced features including FRE T —REARREA LR
(GFS) recently received two batches an inbuilt electro-optical system HEHE o EHEBER M AS IR FHHI TSRV X 1Y
of H175 Guépard helicopters in the for detection, observation and MERE T UETTER BSBERS
public services configuration from tracking, along with an enhanced BE HF - ARBREE FUKBT EER
July to December, making it the digital map display, the H175 TR E T RER#ANtonov ANT24:E
world’s first operator of this new strengthens the GFS’ capabilities BEE SRR E I E R - IF
variant. The rotorcraft expands the and allows it to swiftly respond to a DRt R AR R o
H175 mission capacity to conduct wide range of complex emergency HT758) B AT ST 30 - B AR
search and rescue, emergency situations. From mid-2018, the new Rl BB B MR E KBRS AR
medical services, law enforcement, helicopters are gradually replacing o8 r SIS B R - A5 B BT RTT
firefighting as well as land and the existing fleet of AS332 L2 and ARTS N2 - LA IR M FE S R AR AR R
maritime border control operations. H155 helicopters which currently BEESMIEER - 820185 FTE

The helicopters flew into Hong provide 24-hour emergency support HEZAFEURIRARIASI32 L2A) R H155%!
Kong on board the Antonov AN124, a services from their base at HKIA. B SRR E AR RIS T USRS T
long-range strategic transport aircraft ARFS B 00 B 78 B RS 5 0 £ 3l - 3R 4H 24
of the former Soviet Union and once BERITREEERATAZ12 AREER | REREIRRE -
the largest aircraft in the world. RALHTTSEUB N E A - B AR E IR E(E
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COOKIES QUARTET

OFFERS TASTY

JOURNEYS
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Passengers are in for a treat natural aroma and taste of the HH4ERTEHEEEHE —REEKXN
as Cookies Quartet unveiled a new | delicious treats. EHBEELERKDE - E/EHRIE
store at Hong Kong International Natural ingredients are HVEE am)E E AR ANED - AR B A=
Airport (HKIA) located at the carefully selected to add the R WS RANE R EREIRA A& o
Departures Level 7 of Terminal 1. healthy element to the cookies FIBRABMEBEREOIE  Rihar
Cookies Quartet is renowned for and presented in elegant EARRITER  MARREE AEKRE
offering the rich and distinctive packaging for travellers to B

texture of cookies, which are baked | conveniently bring with them on

to perfection to bring out the the next step of their journey.
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INNOVATIVE IDEAS IN FULL FLIGHT
STHER BT,

The 2018 Airport Authority Hong
Kong (AA) Work Improvement
Team (WIT) Convention was

held at the AsiaWorld-Expo on

27 November that underscored

its “Let New-ldeas Take Flight”
theme. The event recognised the
concerted efforts of the WIT teams
in striving for excellence through
continuous improvement by
identifying-operational-challenges in

As a result, the solutions they have
come up with have gone a long way

in helping the airport community
enhance their service standards and
uphold Hong Kong International Airport
(HKIA) as a global aviation hub.

during the event.

Clinching the 2018 WIT Grand
Award - Gold was the Ornithogalum
Team from Airfield Department
for its solution that enhances the
quality and efficiency of the runway
painting process. The Silver Award
was presented to the Tomorrow Land
Team from Baggage Department for
implementing a solution to boost
the capacity of the early baggage

their workplace and-implementing
improvement solutions.

This year, more than 240 staff from
8 AA departments took part in the
programme and implemented a total
of 43 Work Improvement Projects. The
six WIT finalists delivered fascinating
presentations of their innovative ideas
designed to enhance the efficiency
of their work operations. With an
aim to foster a culture of continuous
work improvement inthe airport
community, the AA also invited a
group of AVSECO staff to share their
work improvement project ideas

storage system. Technical Services
Department’s 36EYE Team took
home the Bronze Award for its work
on improving the efficiency and
safety of the high-mast lighting
inspection. The Best Presentation
Award went to the SkyPeers Team
from Market and Connectivity
Development Department, whose
project improves SkyPier’s baggage |
handling process.

The annual WIT programme
was taunched in 2016 to empower
frontline staff and encourage
them to develop innovative ideas.

K WIT CONVENTION
BRGEEERATX
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The Ornithogalum Team from the AA’s Airfield The WIT finalists present their ideas in interesting
Department wins the 2018 WIT Grand Award - Gold. and creative ways.
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Results of the 2018 WIT Programme 20185 Az /e &5t 21548 2 8

Award #2718 Team Name B Department £ fE 58P
Gold & Ornithogalum ZEfn#& Airfield 7T EERD
WIT Grand Award glz=%c88 28R4 Silver iR Tomorrow Land BAER  Baggage 17ZERIRED
Bronze 36EYE 38R(T Technical Services T2 K& &35
BesjE PresHentation Award & Certificate of Excellence SkyPeers g Ma;ket +& Conectivi\Ey Development
REEEREIMERERIRE 3% I 2 A AS HR R D
SURprise %= Technical Services T#2 & #5320

Certificate of Excellence ERE&KIR1E e
New Generation Frit-{t

Terminal 1 —SEE3E RIEEEDS
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Kl PINNACLE OF
AVIATION

FHRAE

Hong Kong International Airport
(HKIA) recently scooped up the
Airport of the Year award from the
International Airport Review, a
bi-monthly publication catering
to the airport and aviation
community. It recognised the
airport as the pinnacle of aviation
as it continued to employ big
data and advanced technology to
streamline its operations which
have paved the way for seamless
movement within the terminals.

The accolade also commended
HKIA’s excellent environmental
credentials, commitment to
enhancing the passenger experience,
and establishing the Hong Kong
International Aviation Academy
to nurture the next generation
of aviation industry leaders.

Winners of the awards were
crowned by more than 12,000 votes
cast from the global aviation industry
as well as a judging panel comprising
industry experts that assessed
each nominee’s individual merit.

BRI S &% (International
Airport Review) #83 [F/E & E#I |
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AWARD-WINNING
STREAK CONTINUES

BERR

HKIA topped the polls once again in
the “Best Airport in China” category
at the 2018 Business Traveller
China Awards, marking the 11th
time the airport has done so in

the past 12 years. The awards were
organised by Business Traveller
China, an international publication
that caters to the interests of
frequent business travellers.

Some 250 winners from the travel
industry were determined based on
votes by the publication’s readers
who took part in an online survey.
The survey respondents voted for
their favourite airports, hospitable
organisations and airlines that
provided an enjoyable and hassle-
free experience during their journeys.
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MEETING OF
THE MINDS
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The Mega Hub Airports - CEO
Summit on 15 November served
as a platform for CEOs from nine
mega hub airports to discuss
pertinent aviation issues of common
interest. Senior management
from Amsterdam Airport Schiphol,
Charles de Gaulle Airport, Los
Angeles International Airport,
Heathrow Airport, Munich Airport,
San Francisco International Airport,
Sydney International Airport and
Toronto Pearson International
Airport flew into Hong Kong
to join HKIA for the summit.

The inaugural event represents
a key milestone of the Airport
Benchmarking Group initiative
wherein the group’s members
explored potential projects to
collaborate. On top of the existing
agreement to share KPI data
and insights, the event shed a
spotlight on other important areas
such as enhancing the passenger
experience and operational
efficiency of the member airports.

113158277 Mega Hub Airports
— CEO Summit (F ZBAMISITIN
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Mega Hub Airports -
CEO Summit 2018
Hong Kong

A FAMILY-
FRIENDLY AIRPORT

RERSKS

The Airport Authority (AA) has clinched
the Outstanding Family-Friendly
Employment Practices Award

and Meritorious Family-Friendly
Employers Award under the 2017/18
Family-Friendly Employers Award
Scheme. Organisers Family Council
and the Home Affairs Bureau
commended the AA for formulating
comprehensive family-friendly
measures and practices to nurture

a work environment that strives

to enable employees to maintain

a healthy work-life balance. Such
initiatives include opening the first-
ever work-based Airport Preschool,
providing Airport Preschool subsidies
to junior staff, and a wide range

of family-friendly measures.

The setting up of the Airport
Preschool has also been selected
as one of the top three “My
Favourite Outstanding Family-
Friendly Employment Practices”
by online voters on Facebook
under the Award Scheme.

The AA received the accolade
during the Award Presentation
Ceremony-cum-Family Fun Day held
at Hong Kong Disneyland, wherein
265 AA staff and their families and
friends also enjoyed an amusing day
at the theme park on 8 December.
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H FINE TUNING
OUR EMERGENCY
RESPONSE

REREREEED

The AA and the Fire Services
Department High Angle Rescue
Team conducted a series of Midfield
Concourse (MFC) Rescue Drills from
26 to 28 November, which aimed
to fine tune its joint strategy in
responding to an MFC roof rescue
situation. During the exercise,
the teams were able to test a
different approach of transporting
the casualty directly from the MFC
roof to the apron instead of via
the AeroBridge, which was done
previously. Results from the drill
showed that the new approach
effectively reduced the casualty
delivery turnaround time from 40
minutes down to 20 minutes.
Meanwhile, another drill was
carried out to test the “No Land
Link” Plan at HKIA during the early
hours of 23 November, involving
the concerted efforts of the AA,
AVSECO, AsiaWorld-Expo, and the
Police Force. The exercise aimed
to test the emergency response
and coordination among the
various parties on passenger
flow management in the event
that transportation between the
airport and the city is limited
to local ferries only. This is in
support of the Government’s plan
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on emergency transportation
arrangements when the No Land
Link Plan is activated by the
High Level Command Centre.
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M SETTING A GOOD
SAFETY EXAMPLE
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The AA continued its efforts

in looking out for the well-
being of travellers by running a
passenger safety campaign at

HKIA from October to December
2018. The campaign involved
a series of activities such as
passenger safety caring talks
for participants from the AA,
terminal services contractors and
passenger handling agents.
Throughout the airport, 3D
photo fun zones and e-photo booth
were also set up at the terminals
to highlight airport safety to
passengers in a fun way, while
mascots DoDo and Don’tDon’t
distributed safety giveaway items
to remind travellers to observe
safety practices at all times.
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BIGGER
ADVENTURES
IN 2019

20193 3¢

Inspired by the soaring success
of HKIA’s first-ever children’s
book “Little Adventure at the Big
Airport” published earlier this
year, the AA has rolled out the
HKIA 2019 calendar featuring the
familiar charming illustrations
of local illustrator Lon Lee.

The colourful “Little Adventures
Around the Big World” calendar
takes users on a journey across
the globe by highlighting a
fascinating location each
month. The limited-edition
calendar is available at HKIA’s
online shop HKairportshop.com
and proceeds from its sales
will be used for charity.
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ZHUHAI AIRPORT SETS

PASSENGER THROUGHPUT MILESTONE
B GSEERNS

Zhuhai Airport, managed by Hong
Kong-Zhuhai Airport Management
Co. Ltd in which the Airport Authority
Hong Kong (AAHK) has a 55% stake
of a joint venture, recently surpassed
the 10 million annual passenger
throughput mark, registering a
14 times increase since the joint
venture was set up in 2006. Zhuhai
Airport now belongs to a group of
some 30 airports in the Mainland
which have achieved this feat.

A ceremony was held on
20 November to commemorate the
momentous milestone. During the
ceremony, AAHK Deputy Director,
Aviation Development Vivian Cheung
noted that Zhuhai Airport has
incorporated many crisis, procedure and
experience management concepts from
Hong Kong International Airport (HKIA).

Among the core HKIA management
principles that have been adopted at

Zhuhai Airport include expanding its
flight network as well as enhancing
security and service quality. With these
measures in place, the airport has
been able to connect travellers to 58
destinations in the Mainland and serve
an average of over 200 flights per day.
In stride with the passenger growth,
Zhuhai Airport is well positioned to
continue its upgrades and expansion
such as increasing the capacity of
the airfield, as well as implementing
development plans of an aviation
logistics centre, an additional terminal
building and runway over the next
five years. Following the opening of
Hong Kong-Zhuhai-Macao Bridge
as well as the future opening of
the Jinhai Bridge, the role of Zhuhai
Airport will further be enhanced in
facilitating the travel between the
Greater Bay Area and second to
third tier cities in the Mainland.
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CARBON MANAGEMENT MATTERS
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The Airport Authority (AA) and
50 airport community business
partners gathered to share their
latest carbon reduction initiatives
during the 3rd Hong Kong
International Airport (HKIA) Carbon
Management Senior Executive
Roundtable Luncheon on 27
November. In his welcome remarks,
AA CEO Fred Lam stated the
importance of mitigating climate
change to alleviate the impacts
extreme weather conditions can
have on airport operations. He
noted that HKIA is making good
progress to achieve its carbon
reduction target, i.e. reducing the
airport’s carbon intensity by 5.7%
in 2017 relative to 2015 levels.

Hong Kong University of Science
and Technology’s Chief Development
Strategist, Division of Environment
and Sustainability Professor Christine
Loh then took to the stage as the
keynote speaker, identifying the
various opportunities and challenges
for HKIA’s business partners in

achieving long-term carbon reduction.
During the luncheon, AA CEO
and Professor Loh presented 24
awards for outstanding carbon
reduction projects to 13 business
partners, which put the airport
community well on track to achieve
the target of 10% by 2020.
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SHORING
UP OUR
COASTLINE
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The AA Staff Club rallied to clean

up marine debris at the annual
International Coastal Clean-up event
organised by the Green Council
Hong Kong. On 17 November, 71 AA
staff, their families, and friends
rolled up their sleeves and collected
425 kilogrammes of trash along

the coastline at Shui Hau Wan,
South Lantau. Their collective

effort surpassed the haul in the
same event in 2017 by more than
113 kilogrammes. The sandy beach
is an area of high ecological value
as a habitat for hermit crabs

and clams as well as nursery
grounds for horseshoe crabs.
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TIME OUT ftEfH

LIGHT HEARTED

FUN ON THE LINKS
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Airport community staff got into
the swing of things during the Hong
Kong International Airport Golf Fun
Day 2018 at the Hong Kong Golf
Club on 7 December. Organised

by the Hong Kong International
Airport Recreation and Community
Engagement (HKIARaCE), the friendly
tournament showcased the golfing
skills of Airport Authority (AA) CEO
Fred Lam and Director-General of
Civil Aviation Simon Li who took
part alongside avid golfers from

19 airport community partners.
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AMAZING GREENERS IN ACTION
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The AA Staff Club assembled a team
of four eco-conscious staff and
participated in the Amazing Greeners
event on 18 November. Organised by
Greeners Action, an environmental
non-governmental organisation, the
event aimed to raise awareness on
environmental issues in Hong Kong
and encourage people to adopt a
green lifestyle. The AA also served
as Captain Sponsor of the event.
Working in small teams,
participants followed clues to
advance to designated checkpoints
around the city, and raced to
complete various environmental
tasks. With their keen sense of
cooperation and navigation
skills, the AA took home first
runner-up honours in the
Corporate Team category.
Proceeds from the event
will be used to implement
additional waste reduction,
educational and promotional
programmes in Hong Kong.
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CLAY
CREATIONS
FOR
CHRISTMAS
T RIVFEERT

As Christmas fast approached,

the AA Staff Club organised a
series of silver clay workshops in
December for AA staff just in time
for the holiday season. Silver clay
is a suitable material for beginners
as it can be easily moulded into
different kinds of accessories.

The 60 participants were able to
master the art of creating their own
sterling silver jewellery by designing,
moulding, firing and grinding the
clay to their desired style. Staff were
able to bring home their charming
silver pendants and earrings to
celebrate the holidays in style.
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OUR GROWING HKIA FAMILY
EEARE

Airport Authority colleagues can submit their wedding

or new born baby photos and stand a chance to receive

an HKIA cash coupon valued at HKS200. The selected

images will be published in HK Airport News.
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CHANCE TO WIN A HKIA 2019 CALENDAR!

U AIHNEBEREZ2019F8E |

Put your keen observation skills to the test and stand a
chance to win a HKIA “Little Adventures Around the Big World”
2019 calendar!

Question:

In the photo of October page, which country is Long
Long’s family, the characters of the HKIA 2019 calendar,
travelling to?

Send your answer to hkianews@hkairport.com on or before
11 January 2019. The first 30 respondents with the correct
answers will have a chance to win a HKIA “Little Adventures
Around the Big World” 2019 calendar.
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Remarks:

Winners will be contacted by email on or before 18 January 2019 regarding the prize redemption
arrangement. The organiser reserves the right of final decision.
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