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SICHUAN OFFICIALS
VISIT HKIA

On 6 November, Airport Authority
(AA) Chairman Jack So and CEQ Fred
Lam welcomed a delegation led by
Secretary of CPC Sichuan Provincial
Committee Peng Qinghua along with
aviation and airport representatives
from the province to Hong Kong
International Airport (HKIA).

ABOVE LE

AA Chairman Jack So (right)
welcomes the delegation led by
the Secretary of the CPC Sichuan
Provincial Committee

Peng Qinghua (left).
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The delegation was briefed
on HKIA's ongoing and future
developments including the three-
runway system project, SKYCITY and
the Hong Kong International Aviation
Academy. The group also gained a
deeper understanding of HKIA's role
in facilitating closer connections to
the Guangdong-Hong Kong-Macao
Bay Area, particularly following the
recent opening of the Hong Kong-
Zhuhai-Macao Bridge. The tour

concluded with a visit to the
Cathay Pacific Cargo Terminal.

MAH KEEEREFEHENLR
THASEMREELHTIIERER
ZREXFIFEBEREHSZHAER
B AR EEEREN)IEMEX S
Colavi g

REREERREEE RN AT BB
WISHIEETH IR RARRER
g BE=-WBARSER SKYCITY
MABEEEERM=EER  FAE
DR T FR 5 B B SR K &R 2
FETBERAEENER LHEE
EAWRABOARME BI5HEDN
ABEREER KKREERT2EEE
M= RE




COVER STORY HE#Z

7,

ré HOMNG KONG
INTERNATIONAL

'ﬂﬂm AIRPORT

SMART AIRPORT .
TECHNOVATION [CONFERENCE & EXHIBITION]

BERBERNZAFATIEEREE2018

CONNECTED

FOR THE FUTURE

BERIR

Over 1,000 members of the aviation application of loT technology to help He also recognised the conference
industry and digital technology create a more pleasant traveller which echoed the Government’s work
experts joined the 4th annual journey and streamline airport to make Hong Kong a smarter city.
Hong Kong International Airport operations through real-time data. The conference also hosted a
(HKIA) Smart Airport - Technovation A case in point is the installation variety of inspiring presentations and
Conference and Exhibition, held on 28 of more than 10,000 iBeacons panel discussions on a wide range
and 29 November at the Hong Kong throughout the airport which provides of topics, including digitalisation and
Convention and Exhibition Centre. passengers with real-time flight and the future travel experience, smart
The theme of this year’s event airport information via the use of the technology, robotics, autonomous
was the Internet of Things (loT), HKG MyFlight mobile app. Coupling driving, digital twins, and much more.
a broad concept of all internet- loT with real-time data collection Lam also took the opportunity to
connected objects that “talk” to each and analyses allows the airport present the Smart Airport Technovation
other for a better understanding to respond swiftly to operational Awards to five outstanding airport
of consumers’ needs and the needs, allocate resources more community companies in recognition
creation of better products. effectively and detect abnormalities of their successful adoption of new
Airport Authority (AA) Chairman in equipment before problems arise. technologies. Also taking place at
Jack So, CEO Fred Lam, HKSAR Secretary Yang then took the stage to the venue was a product showcase
for Innovation and Technology Nicholas | highlight HKIA's efforts on applying by 48 exhibitors from local and
Yang and Under Secretary for Transport | cutting edge technologies in many international IT companies, universities
and Housing Dr Raymond So opened aspects of its operations through and research institutes, etc. who
the conference. In addressing the collaboration with local R&D introduced their latest innovations
participants, Lam highlighted HKIA’s institutions and technology start-ups. to the airport community.
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AA Chairman Jack So (second from right),

CEO Fred Lam (first from right) , HKSAR Secretary
for Innovation and Technology Nicholas Yang
(second from left) and Under Secretary for
Transport and Housing Dr Raymond So

(first from left) officiate at the opening ceremony
of the HKIA Smart Airport - Technovation
Conference and Exhibition 2018.
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[2]

AA Chairman Jack So (fifth from right), CEO Fred
Lam (third from right), HKSAR Secretary for
Innovation and Technology Nicholas Yang (first
from right) and Under Secretary for Transport and
Housing Dr Raymond So (second from right) visit
an exhibition demonstrating the use of robotics
technology that to contribute to streamlined
airport operations.

WEREFEEN (AR)  TERAEMNKE
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An exhibitions demonstrates the use of |oT for
enhanced passenger experience at the airport.
R ENAH R AR A TR E RIS 85 -
[4]

HKIA's future developments and smart
technologies are showcased at the AA’s booth.
HEREA RIS ARRE R RE R -

Examples of HKIA’s Use of Internet of Things
to Enhance a Smart Airport
T2 EPREI5 T MBI s& 815 58 se B T fE e 6l F

Numerous sensors are attached to various equipment throughout
HKIA to track ground support equipment, baggage reclaim and
trolley systems, etc. to enhance airport resources management.
HoZH SRR EE R eSS  LUB MU B IR 175
RAZFLFHITFTERGS  MEARSERNEIR

A 3D photo-realistic model is useful in enhancing the passenger
experience by facilitating real-time airport operations monitoring, such
as deploying mobile Smart Check-in kiosks before a long queue forms.

EBEABDR A EA A EREITHISEEEN  fIINER TR ENE
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Sensors combined with smart devices are capable
of generating data to produce a simulated digital
replica of the airport known as digital twin.
Aot Rk BB S R SR iR Re S A 8B - B
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OUTSTANDING
HONOUR FOR
ASIAWORLD-EXPO

SO ERPR I EER RERRER

AsiaWorld-Expo (AWE) claimed

the “Outstanding Venue Award” at
the AFECA Asian Awards organised
by the leading MICE (meetings,
incentives, conventions and
exhibitions) association Asian
Federation of Exhibition and
Convention Association (AFECA)

in Korea on 24 October. The AWE
garnered high marks across

the awards’ criteria including
destination marketing strategies and
sustainability practices. In particular,
significant weight was placed on

the use of innovative technology

in delivering an exceptional
exhibitor and visitor experience.
Committed to providing an
unparalleled experience to organisers
and visitors, AWE has recently
spearheaded facilities enhancements,
including the implementation of a
new Case Management System using
the Internet of Things (loT) technology
to enable smart monitoring of
housekeeping, security, event
safety and facilities management.
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PLAZA PREMIUM
GROUP

DOUBLE
DISTINCTIONS FOR
PLAZA PREMIUM
LOUNGE

ROKBEER
BEEME

Plaza Premium Lounge was the
recent recipient of two accolades
from prominent travel publications,
which gave the world’s largest lounge
network more reasons to celebrate
during its 20th anniversary year.

It was recognised as the “Best
Independent Airport Lounge” during
the 2018 Business Traveller Asia-
Pacific Awards for its Departure
Lounge located near Gate 40 at Hong
Kong International Airport (HKIA).
The awards celebrates excellence in
the travel and hospitality industries

Q@ YEARS

and its winners are determined
through voting by Business Traveller
Asia-Pacific’s astute readers.

In addition, Plaza Premium Lounge
was named the “Best Airport Lounge
Operator” at the TTG Travel Awards
2018 and received the accolade during
a presentation ceremony in Bangkok.
The awards honour elite organisations
in the Asia-Pacific travel industry who
are voted by industry practitioners.
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\ CiviL AviaTioN DEPARTHMENT

CAD PROMOTES
EXCHANGES

TO FACILITATE
REGIONAL AIR
TRAFFIC FLOW

RMEZIEZAT
PR ER I Z=E

The Civil Aviation Department (CAD)
joined the insightful discussions

on airport traffic issues at the 55
Conference of Directors General

of Civil Aviation, Asia and Pacific
Regions in October. Organised by
the International Civil Aviation
Organisation (ICAQ) in Fiji, the five-
day conference facilitated meetings
amongst the heads of civil aviation
in the region, the ICAO and industry
representatives. The Director-
General of Civil Aviation Simon Li
took the opportunity to discuss
with Singapore and Thailand, two
of Hong Kong’s major neighbouring

Photo provided by Civil

Flight Information Region (FIR) on
enhancing air traffic flow in the
Asia-Pacific region and improving
the on-time performance of aircraft
landing and taking off at HKIA.
Noting that the continuous training
of aviation personnel is imperative
towards the industry’s sustainable
development, Li invited Hong Kong
International Aviation Academy (the
Academy) President Vivian Cheung
to join the conference. The CAD
looks to continue strengthening
its collaboration with the Academy
to nurture local and regional
talent in the aviation sector.
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EvaAIR

A STAR ALLIANCE MEMBER V:"

EVA AIR DEBUTS
B787 DREAMLINER

REMZEREST87
Sy EMm

EVA Air celebrated the maiden
flight of its first B-787-9
Dreamliner in style with a
water cannon salute at HKIA on
1 November. The new aircraft
initially serves the Taipei to Hong
Kong route, while the arrival of a
second Dreamliner in December
will enable it to extend its
services to Osaka and Tokyo.

The Boeing 787-9 Dreamliner

1
A
ﬁ( -

i

has a maximum full-load range of
7,100 nautical miles. The spacious
aircraft can accommodate 304
passengers in its two cabins,
including 26 seats in the Royal
Laurel Class business section.

In 2019, EVA Air is set to take
delivery of two additional Boeing
787-9 aircraft, which will serve
passengers travelling to
Australia and Europe.

REMENVIABESTBEEKSE
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REINFORCING OUR CONTINGENCY READINESS

R e

Hong Kong International Airport
(HKIA) tested its own emergency
preparedness during the annual
aircraft crash and rescue exercise
in the early hours of 9 November.
The drill was conducted at the
work site of the three-runway
system (3RS) project for the first
time. Over 1,000 representatives
from the Airport Authority (AA) and
from more than 100 organisations
of the airport community and
government departments

took part in the exercise.

The simulated scenario involved
an arriving aircraft carrying 130
passengers veering off the North
Runway and heading to the 3RS
reclamation site. The starboard
engine of the aircraft crashed
into a Deep Cement Mixing (DCM)
barge with 10 crew members
on board, causing the diesel
generator on the DCM barge to
catch fire and triggering heavy
smoke to quickly engulf the aircraft
cabin and the DCM barge.

Air Traffic Control Tower personnel
immediately sprung into action
and activated the crash alarm.
The Airport Emergency Centre
was activated and emergency
services swiftly arrived at the
scene supported by the Airport Fire
Contingent, whereas the West Sea
Rescue Berth served as the rescue
assembly point and a triage area.
The injured passengers and
crew members were rescued and
transported to six hospitals via
ambulance and other vehicles. A
joint mock-up press conference was
conducted by the AA and several
parties to brief the media on the
incident and rescue procedures.

-

11
The exercise scenario
simulates a diesel
generator on the
DCM barge catching
fire when an arriving
aircraft crash-lands at
the 3RS reclamation
site.
BEPRE—REER
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[2]

The Airport Emergency
Centre is activated

to facilitate close
coordination between
various departments
and organisations.
W5 B 2 R B R BIR
BB - LA 50 P Rt
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[3-4]
Emergency services
including Fire Services,
ambulance services
and the Police promptly
arrive at the incident
site to render rescue,
medical and other
support operations.
SHBER » R AR ]
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About 30 journalism
students from 7 tertiary
institutions act as
reporters during a joint
conference conducted
by the AA and several
parties
RELATAZERREL
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Winner
BEST AIRPORT: ASIA

Hong Kong
International Airport
Hong Kong

MONOCLE

K HHKIA WINS TOP
TRAVEL AWARDS

KB ERRERER

Hong Kong International Airport
(HKIA) recently won two coveted
accolades - including Best Airport
in Asia and Speediest Airport-
Hotel Link - in Monocle’s annual
special edition The Escapist.

The publication commended the
airport’s breezy passenger journey
underscored by smooth and seamless
transitions. It highlighted that the
automated immigration gates with
easy enrolment for pre-clearance
allows frequent travellers to enjoy
the same convenience as residents,
stepping off the aircraft and clearing
immigration procedures in minutes.
It further noted that the scheduled
completion of the three-runway
system (3RS) within the next 10
years should cement HKIA’s position
as Asia’s premier aviation hub.

Airport Authority (AA) Executive
Director, Airport Operations C K Ng
received the awards at the London
headquarters of Monocle in October.
Monocle is a global affairs and
lifestyle magazine launched by
renowned publisher and businessman
Tyler Brdlé, who is best known
for his column in the weekend
edition of the Financial Times.
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OFF-AIRPORT
CHECK-IN
SERVICES AT HZMB
COMMENCE

BIKRABOF
EDRIN SRS

The commissioning of the Hong
Kong-Zhuhai-Macao Bridge (HZMB)
in October also saw the AA launch
convenient off-airport check-in
services at the HZMB boundary
crossing facilities on the same day.
The Check-in Service Centre located
in the arrivals hall at the Hong Kong
Boundary Crossing Facilities (HKBCF)

is equipped with check-in counters
and smart check-in kiosks. The new
facility allows passengers to check-in
their baggage and obtain boarding
passes before going to HKIA via
the HZMB. Currently, passengers
travelling on local carriers Cathay
Pacific, Cathay Dragon, Hong Kong
Airlines and HK Express can make
use of the services to enjoy greater
convenience during their journey.
The AA also launched the
upstream check-in services at the
Zhuhai Boundary Crossing Facilities,
and is scheduled to commence the
services at the Macao Boundary
Crossing Facilities during the first
quarter of 2019. Alternatively,
passengers who wish to check-in
at HKIA can use dedicated
transportation services that will take
them directly from Zhuhai or Macao
directly to the airport via the HKBCF.
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WONDERFUL
WILDLIFE OF LANTAU

RNEUBERETH

Lantau is more than a home to HKIA
as travellers will discover when
they view the “Gem of Nature: Wild
Lantau” photo exhibition near Gate
208 at the Midfield Concourse.

Organised by Green Power, the
six-month exhibition offers a visual
treat of the thriving biodiversity and
picturesque landscapes on Lantau
Island. Vibrant images are on full
display that shine a spotlight on
the fascinating diversity of birds,
butterflies, plants, freshwater
fishes, amphibians and reptiles that
inhabit the ecologically rich island.

Prior to boarding their flight,
passengers can visit the exhibition
from now to 30 April 2019.
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TOP HONOURS
FOR SMART
AIRPORT
TECHNOLOGY

KEBENRBERE

HKIA took home a trio of accolades
at the Asia Pacific ICT Alliance
(APICTA) Awards for its strategic
implementation of smart technology
at the airport. It claimed the Winner
Award (Technology of the Year -
Internet of Things) and the Merit
Award (Public Sector and Government)
for its Intelligent RFID-embedded
Baggage Loading Robotics for
Automated Baggage Reconciliation.

HKIA is the first airport to
utilise RFID technology, which
optimises the baggage tracking and
reconciliation process, and its semi-
automated robotic arm reinforces
work safety by reducing the chance
of injuries among workers.

In addition, HKIA was the recipient
of another Merit Award (Public
Sector and Government) for its
HKG My Flight app, which has
comprehensive services and
adopts technologies of Bluetooth,
Augmented Reality, RFID and Al-
Chatbot, etc. to make travellers
stay at ease and make the most
out of the airport throughout the
end-to-end journey with HKIA.

The APICTA Awards aims
to increase Information and

Communications Technology (ICT)
awareness in the community and
assist in bridging the digital divide.
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EH AN EVOLVING
LOGISTICS
LANDSCAPE

YimaTiB s

The AA took part in the annual Asian
Logistics and Maritime Conference held
on 20 and 21 November at the Hong Kong
Convention & Exhibition Centre as the
co-organiser of the Air Freight Forum.
The forum focused on the topics of
e-commerce and air cargo security, while
AA General Manager, Aviation Logistics
Alaina Shum moderated one of the forum
sessions, with panellists sharing their
insights on the new paradigm of regional
e-commerce order fulfilment centres.
With the buying public increasingly
turning to online shopping, moving goods
along the supply chain has become
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Asian Logistics and
Maritime Conference
EMY R EEFE

20-21/11/2018

essential in the modern world. To that
end, AA Executive Director, Commercial
Cissy Chan also shared her views on
the current landscape of the logistics
industry amidst the online shopping
revolution in the Plenary Session.
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A ALL ALERT FOR
APM CONTINGENCY
DRILL

RERERRRS

The Automated People Mover (APM)
is an integral mode of transport for
passengers travelling at HKIA. To
ensure minimal disruptions in case of
any halt in its operations, contingency
plan is in place and a drill was
conducted during the early hours of
19 October involving staff of the AA,
AVSECO and Ferry Handling Agent.
The scenario simulated the
breakdown and suspension of the
SkyPier Line services that hampered
the traffic flow of air-to-sea passengers
travelling from the East Hall to the
SkyPier. Bonded bus was deployed
accordingly to the arrival apron
passenger vehicles lounge to pick up
these passengers, as the alternative

means to transport them to the SkyPier.
The exercise allowed the involving
staff to test their coordination and
helped them evaluate and familiarize
with the business continuity
arrangement including routes and
facilities set up during the contingency
procedure. To keep HKIA'S readiness
for potential disruption handling, the
AA conduct regular cross functional
drills and exercises covering a
range of scenarios such as weather
disruption, system failure, security
incident, fire evacuation, etc. that
involve multi-agency responses.
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EMBARKING
ON ECO TOURS
AT HKIA

GRS

The AA has continuously promoted
the benefits of HKIA’s green and
smart features throughout the
Hong Kong community. In line
with this, the AA co-organised two
HKIA Eco Tours with CLP Power
on 15 and 25 October to introduce
the airport’s numerous green
and smart technology features
to management representatives
from over 40 local organisations
across different industries.

During the tours, the AA shared
with the groups its experience
on implementing eco-friendly
initiatives and incorporating
smart technology into its latest
developments. The delegates were
also briefed on the current progress
of the 3RS project. To round up their
tour, the groups got a close-up
look at the smart Electric Vehicle
charging system, high efficiency
water-cooled system and the
recently launched e-Security Gates.
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MyTAG TRAVELS

TO TOWN
({3258 HmEERRE

HKG My Flight mobile app and
MyTAG smart luggage tag came to
town to greet public bus commuters
from 9 to 29 November, transforming a
busy bus station on Nathan Road into
a baggage reclaim hall of the airport.
Several display panels of the bus
shelter outside the Kowloon Mosque
and Islamic Centre at Tsim Sha Tsui
were decorated with eye-catching
props of luggage in various vibrant
colours and different styles of MyTAG.
Adding entertaining elements to the
campaign was an amusing video
game specially designed for the
campaign that gave pedestrians a
chance to win a MyTAG. Over the
three-week period, over 10,000 people
of all ages lined up to take on the
challenge and downloaded the app.
Since its launch, HKG My Flight has
been widely used by travellers for end-
to-end passenger journeys at Hong
Kong International Airport, including
real-time flight status alerts, car-
park booking and augmented-reality
wayfinding. In addition, its “Chatbot”
function allows users to receive direct
answers for typed or verbal enquiries,
which enables passengers to navigate
the airport more easily. After pairing
up the mobile app with MyTAG, the
app can alert arriving passengers
when their luggage is ready for pick-
up at the baggage reclaim belts.
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GOING GREEN BERXit:

SUCCESS IN SUSTAINABILITY

IRBEERRREU

The Airport Authority’s (AA)
commitment to operating a
sustainable airport was underscored
when it received the Sustainable
Business Award 2018 of the

World Green Organisation. The
annual award lauded the AA’s
outstanding performance in

the four key areas of workplace
quality, environmental protection,
operation practice and community
involvement that have been integral
in running a sustainable airport.

An annual presentation ceremony
was held on 19 October to recognise
the winning organisations.

During the event, the AA also
elaborated on its latest green
and community initiatives.
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BUSINESS AWARD

2018

T

CHAMPIONING ENERGY
CONSERVATION

FigEsE—

Attesting to its efforts to optimise
energy efficiency at Hong Kong
International Airport, the AA emerged
as the Champion under the Biggest
Units Saver Award (Organisation)
category during the Power Smart
Energy Saving Contest 2017-18.
Organised by Friends of the
Earth (HK), the competition
features the top energy savers
among 2,100 participating
organisations, which have achieved
an overall reduction in electricity
consumption between June 2017
and May 2018 as compared to
the same period in 2016/2017. The
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AA’s series of energy-efficient
initiatives enabled it to reduce
over 7.5 million kWh of electricity,
earning it the title of Champion
in the Organisation category.
The AA was invited to
share the initiatives and best
practices behind its success
to environmental protection
groups, government departments
and business organisations
during an award presentation
ceremony on 1 November.
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TIME OUT ftEfH

WARMING UP
TO WINTER
BHRE

As the calendar gets set to turn the

page to December, it can only mean

that winter just around the corner. To

prepare for the colder weather ahead,

the Airport Authority (AA) Staff Club

organised a practical arm-knitting

workshop for over 40 AA colleagues.
Throughout the three-

session course in November,

the participants learned how

to use their hands instead of

knitting needles to follow a

special knitting technigue to

create their very own scarves. They

were then able to bring their newly
produced scarves home just in
time to bundle up for the winter.
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FAIR DEALS
THROUGH FOOTBAL.L
NPESREERE

Since 2014, the annual Fair Trade made by a fair-trade brand.

Charity Football Match, co-organised

by Fair Trade Hong Kong and the NVYEFREEEHERBEBLTESH

Hong Kong Football Association, BEREBRFEGE2014FHRBEF 3

has helped raise awareness on child St SERS2MEBF RS ' :
labour through football - an industry | ZETfE - BREBAFHEER MEES
in which the balls are generally hand- ENIABEETIEERMM SHARING IS CARING

15

stitched and workers in poor countries ?‘\?'JST?U%E'J ° . NERIE
are often subject to exploitation. I0A1TH B 225 KRBT RITTH

On 17 October, out of 22 teams M2 WEREIRF B LB The AA continued to reach out to its
representing a variety of industries, BEFF - SESEHENEATE SRR neighbouring communities when its staff
the AA Football Team claimed HIRIRE B RUBSFNIB B IR paid a visit to elderly residents in Mui Wo
second runner-up honours at the on 3 November. Organised by the Islands
match. This year’s competition Community Foundation Association, the visit
featured environmentally friendly saw AA Staff Club members join 14 other local
polyurethane and rubber footballs organisations to share stories and essential

items with 500 single elderly residents.

On the day, the volunteers cared for the
seniors and distributed fortune shopping
trolleys filled with biscuits, rice, towels,
magnifiers and blankets to keep them warm
throughout the approaching winter season.
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TIME OUT ftEfH

LEARNING TO CRAFT WITH LEATHER

RETEH

Airport staff have been broadening
their horizons while unwinding after a
busy day thanks to a series of regular
classes organised by the Hong Kong
International Airport Recreation and
Community Engagement (HKIARaCE).
One such recent course was a
leather craft workshop throughout
October and November, wherein
budding designers unleashed their

creativity in crafting accessories
such as ID badges, card holders and
wallets using leather craft tools.
Not only did participants from

the airport community
learn new skills but they
also got to bring their
handicrafts home to use
after the fun classes.

7 N
HKIARaGE
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v *
Hong Kong International Airport
Recreation and Community Engagement
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MAGICAL RUN FOR FUN

BHEETYIRE

It was time to lace up those running
shoes - the annual Hong Kong
Disneyland 10K Weekend returned
for another successful year of fun-
filled exercise. On 4 November, 40
members of the AA Running Team
tested their strength and
endurance to make it

all the way to the finish
line in The Incredibles

10K Run, while AA
Executive Director, Finance
William Lo participated

in the 3K Leader’s Run
with management
representatives of other
participating organisations.
Other runs included the
Monsters University 5K,
the Toy Story 3K, and the
Mickey & Friends Kids’
Races - with something
fun for everyone.
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CHANCE TO WIN A LIMITED EDITION MYTAG!
VUBAmERENR [1TF3E] |

Put your keen observation skills to the test and stand a chance

to win a “MyTAG - 20" Anniversary of HKIA Limited Edition”

smart luggage tag!

Question:

How many times does the word “MyTAG” appear in the story
(NOT including photos) in P12?

Send your answer to hkianews@hkairport.com on or before

14 December 2018. The first 20 respondents with the correct answers
will have a chance to win a MyTAG - 20t Anniversary of HKIA

Limited Edition, valued at HK$250 each.
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Remarks:
Winners will be contacted by email on or before 21 December 2018 regarding the prize redemption arrangement. The organiser reserves the right of final decision.
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