H H INTERNATIONAL
2018May B A Issue 120 512058 F/ / ll“”%ﬁm AIRPORT

NEWAVIAIION FUEL PIPELINE

oL | M' ‘3’1 '“ RECORL
P

Bn 3@ Nz Lz Bl IR A0 SF

|I
,u.-'\




THIS MONTH’S CONTENTS
ABRE

COVER STORY H#E#E

Installation of aviation fuel
pipelines sets world record

fHEEmHR 1R Rl RicH

I AIRPORT PARTNERS ##58#

Heathrow Airport team visils
Cathay Pacific Cargo Terminal
HBRHBARESBRREEIS

Airfreight brothers
BETH

N AROUND THE AIRPORT #ZEE

Growing gateway to the Mainland

IOERBARMLEVA BB R

®

I FEATURES R¥E=

20 years of HKIA memories
OB OIR

N GOING GREEN B Xit:

Green efforts internationally recognised

EDRREERKE

TIME OUT ftEfH

Have a fruitful diet
IKBEBEKR

X HONG KONG
INTERNATIONAL

@ ﬁﬁig AIRPORT

HKIA Tower, 1 Sky Plaza Road
Hong Kong International Airport
Lantau, HONG KONG
BERRNE L FBERES
AR — RIS THONE

www.hongkongairport.com

[=] o [m]

[=]

Have a great idea for HK Airport News?
Contact us via
hkianews@hkairport.com
and tell us what you’re thinking.
HIRE AR BERMER -
BUORE R MIB A% - IR
hkianews@hkairport.com

HK NEWS

CEEST

The newsletter of Hong Kong International Airport
BREBRKSTIY

2018 May &R Issue 120 51205

HK Airport News is published by Airport Authority Hong Kong.
All rights reserved. This publication may not be sold. No part
of this publication may be otherwise reproduced, adapted,
performed in public or transmitted in any form by any process
without the prior authorisation of Airport Authority Hong Kong.
© Airport Authority Hong Kong 2018
CEFIRH) BREBKSER BN RE —IRE - RATI¥WA
HEM  AEEBRBEERBETEEL  #/H AR
77 AR RSEE TR ERMAR -
OFBKISEE /32018

A
FSC

www/sc.org

MIX

Paper from
responsible sources

FSC*® C015530

Printed on environmentally-friendly paper @



—
FOCUS &%

FORMER NPC
LAW COMMITTEE

CHAIRMAN

VISITS HKIA
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On 25 April, Airport Authority (AA)
Chairman Jack So and CEO Fred Lam
welcomed Qiao Xiaoyang, Chairman
of the 12th National People’s
Congress Law Committee to Hong
Kong International Airport (HKIA).

Qiao was briefed on HKIA’s
ongoing and future developments,
including the three-runway system
(3RS) project, the cargo and SKYCITY
developments and HKIA’s close
connection with the Guangdong-
Hong Kong-Macao Bay Area.
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Qiao Xiaoyang (third from left) is briefed on HKIA’s
latest developments by AA Chairman Jack So (second
from right). Also present are Secretary for Transport
and Housing Frank Chan (first from left), AA CEO

Fred Lam (second from left) and Executive Director,
Airport Operations C K Ng (first from right).
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OVERSEEING FUTURE AIRPORT SECURITY
REBRRLZEIENE

On 17 April, AA Chairman Jack
So led a delegation of senior
management to oversee airport

security during which he received
a briefing on the interim and
future security arrangements

associated with the 3RS project.
During the visit, Chairman So
inspected the existing central staff
and goods screening facilities at
Teminal 1, and X-ray screening of
goods at airside. He was also briefed
on the new arrangements that
have been implemented to process
workmen’s tools entering the
Enhanced Security Restricted Area.
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INSTALLATION OF AVIATION FUEL
PIPELINES SETS WORLD RECORD
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The Airport Authority (AA)
recently completed the
installation of two 5.2-kilometre
aviation fuel pipelines connecting
the Aviation Fuel Receiving Facility
at Sha Chau with Hong Kong
International Airport (HKIA), one of
the milestone achievements for the
three-runway system (3RS) project.

The endeavour is the world’s
longest pipeline installation using
the environmentally-friendly
horizontal directional drilling
(HDD) technique. Involving no
dredging of seabed, the HDD
techniqgue avoids any disturbance
to the marine ecology.

Aviation fuel used at HKIA is
transported from the Permanent
Aviation Fuel Facility in Tuen Mun

to the Aviation Fuel Tank Farm on
the Airport Island via the Aviation
Fuel Receiving Facility at Sha Chau.
As the original pipelines are located
only 10 metres under the seabed
and some sections are directly
under the reclamation site for the
3RS, new pipelines are required to
take over the continuous supply

of fuel from the original ones.

The HDD method allows the
new pipelines to be installed at the
rock layer 100 metres below the
seabed, thus posing no disturbance
on the marine environment. During
the installation, the AA adopted
many additional environmental
protection measures such as
implementing regular ecological
and water guality monitoring.
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“We also made sure that our works
would not affect egrets inhabiting the
area,” said AA Deputy Director, Third
Runway Project Management Tommy
Leung. “For example, construction
works were suspended during the
breeding season of the egrets from
April to July over the past two years.
We also restricted the drilling
range to 100 square metres and
constructed containment pits around
the drilling hole to prevent pollutants
from seeping into the birds’ habitat.”

It was concluded that the
undertaking did not produce any
adverse impact on water quality,
marine environment and surrounding
ecology. The new pipelines are
expected to commence operations
in June.
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The two 5.2km new aviation fuel pipelines (in red) connect the Airport Island and

the Aviation Fuel Receiving Facility at Sha Chau.
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Pilot hole drilling is carried out by an HDD rig at the airport work site.
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[3]
During the hole reaming procedure, the pilot hole was widened in two phases
using reamers of approximately 0.5m (as shown) and 0.7m in diameter respectively.
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HEATHROW AIRPORT TEAM VISITS
CATHAY PACIFIC CARGO TERMINAL
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On 3 May, a senior
management team
from Heathrow
Airport visited Hong
Kong International
Airport (HKIA),
observing the bustling
operations and cargo
facilities at HKIA. Led
by Heathrow Airport
CEO John Holland-Kaye,
the team toured the
fully automated cargo
handling systems

and operations of
Cathay Pacific Cargo
Terminal operated

by Cathay Pacific

Services Limited, as well as the

daily operations of the Integrated
Airport Centre at HKIA. The group
then sat down with Airport Authority
(AA) CEQ Fred Lam and senior
management to exchange views

on current airport developments.
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CATHAY PACIFIC OPENS

NEW LOUNGE “THE DECK”
BizR iR SEERBR

The newest Cathay Pacific
lounge at HKIA opened its
doors to passengers in March.
Located adjacent to Gate 16 in
Terminal 1, The Deck exudes
a contemporary ambience of
understated luxury and provides
comfort and a sense of well-being
to passengers during their journey.
With seating for up to 186
passengers, the lounge design
incorporates an open-ceiling L-shaped
verandah that offers a stunning
panoramic view of HKIA’s apron and
north runway. Travellers can also
sample a taste of Hong Kong at the
lounge’s signature Noodle Bar which
offers local favourites including
wonton noodles, fish ball noodles
and a variety of dim sum and buns.
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HAECO’S USE OF TECHNOLOGY HONOURED
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HAECO Hong Kong was recently
awarded runner-up honours for
Best RFID Implementation (Other
Industry) at the RFID Journal
Awards 2018, which commended its
RFID tool management system.

In 2017, HAECO Hong Kong
implemented an RFID tool
management system to enhance
safety in its Airframe Services
operations. The system utilises
handheld RFID readers, tool tags
and a tool management app that
enables aircraft maintenance
mechanics to conveniently take
inventory on their mobile devices.

The system helps ensure that no
tools are left inside an aircraft and
assists in locating missing tools
when needed. It has also effectively
reduced the inventory process
from 15 minutes to three minutes.
Having tested the system in Q4 2017,

HAECO Hong Kong
plans to implement
it throughout its
operations in phases.

Bl (58 BESRE
BATIABERRHE
£ [2018 57 48 34 5l 5
542 ] (RFID Journal
Awards 2018) &7
[ B 1 5T 385 51| B hfe 52
(HAth17%) | 5=
AR5 RS
MEBLT D B
(B8) P2017F#HH
SRR TAEE R
A - mRAHEME
FIREAGEHRIBERS T EER
EEMTAEERRERRER FERHE
HIEBANERAMMN RS REER
THEF-
AEBHRTKEBIERIA
TeWERAEK L IIppmTEEX

TAMNUE BRERETIAERFH

BIZMISHEREE=DE - B#
(F#&) ER2017FFE M FEH 58K
R RH Wt Bl o ERESIEEE
EEE e

CRAVING FOR BURGERS
AT BEEF & LIBERTY

MERF=ZER

Burger lovers are in for a treat
as the latest addition to HKIA’s
dining scene will satisfy their
cravings at the East Hall
of Terminal 1’s restricted
area. Beef & Liberty is now
serving up its trademark
hamburgers, exclusive
dishes at the airport,
along with milkshakes and
cocktails for passengers to
grab a quick bite and drink
prior to boarding their flight.
Beef & Liberty is renowned for
its expertise in creating the perfect

burger by producing enticing patty
recipes and observing optimal meat-
to-bun ratios, as well as being an
homage to the original beefsteak
clubs from the 18th century.
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Cheng Wai Choi (left) and Ling Lap
(right) work side by side at the

air cargo terminals and still
maintain their enthusiasm for this
ever-evolving industry.
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Hong Kong Air Cargo Terminals
Limited (Hactl) and its hard-
working and dedicated team

of airfreight veterans form the
lifeblood of Hong Kong International
Airport (HKIA) which has been

the world’s busiest cargo airport

for eight consecutive years.

Among them are Ling Lap and
Cheng Wai Choi, who have worked
at the cargo apron for over 10 years
and close to 20 years respectively.

Mid-Career Change to
Working Outdoors

The airport's daily cargo movements
have been increasing rapidly over
the years. As an airfreight officer
and team leader, Ling is responsible
for arranging and assigning crew
members to handle cargo loading
and unloading operations.

“I'joined the airport after quitting
my job in the garment industry
where | had been working for
over 20 years,” he said. “At that
time, | saw an advertisement for
an airfreight coordinator in the
newspaper. | decided to apply and
successfully passed the interview.”

Ling is grateful for taking the

bold leap from producing clothing
patterns indoors to manoeuvring
tonnes of air cargo outdoors at
the apron. “After joining HKIA,

| discovered that | love working
outside. More importantly, the
airport experience is unique which
you cannot find elsewhere.”

Bond of Brotherhood
Cheng shares a similar career path
to Ling as he had also worked in the
garment industry prior to coming on
board the airfreight industry. While
working as a machine repairer in
a garment factory, he was invited
by a friend to join the industry in
1983. “It all started out of curiosity.
| originally planned to stay for only
a few years but | soon realised
that this job suited me well.”

What he particularly likes of
his job is the strong camaraderie
with his colleagues. Each freighter
on the cargo apron is assigned a
group of 10 apron attendants with
various responsibilities. “We work
closely together to load and unload
cargo from an aircraft, which is
worlds apart from my previous job
where | cut patterns in clothing

working independently,” Ling said.
Cheng nodded in agreement.
“Our close collaboration has made
us best friends. We are just like
brothers,” he said with a smile.

Race against Time and
Weather

When an aircraft arrives, they
need to off-load some 100 tonnes
of cargo from the aircraft to the air
cargo terminal, and then load the
same amount of cargo back onto
the aircraft. “We usually have
about 100 minutes to two hours
to complete the cargo handling
process, so every minute
counts,” Ling explained.

Activity gets even more intense
during inclement weather, as the
process needs to be completed
before the typhoon signal is hoisted.
Once the typhoon signal is lowered,
their work load will double so as
to clear the backlog of goods.

“We will be as busy as a beaver
before and after a typhoon, and
we have to coordinate with other
aircraft logistics services, such
as fueling, aircraft catering and
cabin cleaning,” he expressed.

8/
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Cheng is currently a Senior Cargo Handler at the

air cargo terminal and has worked at the airport

for 34 years. He is always vigilant when it comes to
overseeing a safe work environment at the apron.
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From Pioneers to
Behind-the-Scenes Heroes
Ling and Cheng have begun their
career at HKIA since it opened

in 1998, and have witnessed the
growing prosperity of the airfreight
industry in the past 20 years.

As evening descends upon the
airport, freighters continue to land
and take off, while night shift staff
load and unload the cargo as usual.
After all, the key to any successful
industry lies on colleagues who
remain united and steadfast in
discharging their duties - come rain
or shine - throughout the years.

“I think the most satisfying
moment is to receive the letters
of appreciation from airlines which
make us feel that all the difficulties

are worth it in the end,” Cheng said.

21

Once the aircraft has landed, staff immediately
spring into action and strive to complete
loading and unloading of cargo within one and
a half hours.
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In the sprawling cargo apron area, these two
tractors play an important role in transporting
various goods to the corresponding
destinations for further handling.
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River Delt:

GROWING
GATEWAY TO
THE MAINLAND
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The 123 Canton Fair opened its
doors on 15 April, serving as a
platform to promote the thriving
foreign trade in China. With
Hong Kong International Airport
(HKIA) facilitating as a gateway
into China, the Airport Authority
(AA) set up an exhibition booth
to showcase its numerous cross-
boundary transportation links in
the Pearl River Delta (PRD) region.
In 2017, HKIA handled 72.9
million passengers, of which 141
million entered Hong Kong through
various points of entry from the
PRD. The airport features a land
transportation network travelling
to 110 mainland cities, while the
SkyPier connects to nine piers
in the PRD and Macao complete
with in-town check-in facilities.
To coincide with the opening
of the Hong Kong-Zhuhai-Macao
Bridge (HZMB), the AA is set to build
an Intermodal Transfer Terminal
and a connecting bridge adjacent
to the SkyPier. Upon the projects’
completion in 2022, passengers
can enter HKIA on cross-boundary
buses from Zhuhai and Macao via
the HZMB without going through
immigration clearance procedures.
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A SKY-HIGH
EXPERIENCE
AT SKYCITY

SKYCITYfi XI5,
HIRIE— R AETR

The tender for an integrated
retail, dining and entertainment
development in SKYCITY at HKIA
recently came to a conclusion.
Roxy Limited, a subsidiary of New
World Development Company
Limited, emerged as the winner
and will design, construct, finance
and manage the project.

As the largest of its kind in Hong
Kong, the integrated retail, dining
and entertainment development
adjacent to HKIA’s passenger
terminals, with a gross floor area
of 350,000 square meters, targets
both international travellers and
local residents of all ages.

Such developments make SKYCITY
well positioned to harness the
potential arising from the Tuen Mun-
Chek Lap Kok Link and the Hong
Kong-Zhuhai-Macao Bridge that will
greatly enhance the connectivity
of the SKYCITY within Hong Kong
and also the Pearl River Delta.
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STAYING ATOP
THE CARGO
RANKINGS

KEEEEREBES

HKIA extended its run atop the
world’s busiest cargo airport rankings
of Airports Council International
for the eighth consecutive year
in 2017. The past year saw the
airport set the bar higher with a
record-breaking cargo throughput
of 4.94 million tonnes, marking a
year-on-year increase of 9.2%.
When combined with 112,000
tonnes of airmail, HKIA's total cargo
throughput exceeded the 5 million
tonne mark for the first time.
HKIA’s cargo excellence was
also recongnised as it was recently
crowned Best Global Airport for
the third time at the Asian Freight,
Logistics and Supply Chain Awards
(AFLAS) in its awards presentation
ceremony held in Shanghai on
15 May. Organised by Asia Cargo
News, the annual awards recognise
the outstanding performances by
leading service providers including
air and shipping lines, airports
and seaports, logistics and other
associated industry professionals.
The nominees and eventual
winners for the awards were
selected by over 10,000 readers
and e-news subscribers of Asia
Cargo News, a publication catering
to logistics and cargo supply
chain industry professionals.
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A THRILLING
BUN FESTIVAL
TRADITION
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The unigue and fascinating
traditional Cheung Chau Bun
Festival, which attracts a sizeable
crowd of locals and tourists alike
on Cheung Chau Island every year,
has been listed as an Intangible
Cultural Heritage of Hong Kong.
To enrich travellers in the
traditions of this lively event
during this time of year, the AA
set up a four-day exhibition at the
Coach Hall in Terminal 2 from 19
to 22 May. Visitors read up on the
history and activities of the festival
amidst the backdrop of a colourful
traditional “Fa Pai” decoration
board. They also enjoyed posing
for amusing photos with a giant
bun replica at the exhibition area.
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20 YEARS OF HKIA MEMORIES
[WE% 2

This month, HK Airport News continues its series of stories shared by long-serving staff who have worked tirelessly to
contribute to the development of the Hong Kong International Airport (HKIA).
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Area Control Supervisor of
Air Traffic Management D|v15|o -

Civil Aviation Departmen
(Joined CAD in 1994)
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Sarah and Jeffrey joined the Civil
Aviation Department (CAD) as
aviation neophytes during the Kai
Tak Airport era in the early 1990s.
They have seen their careers
flourish alongside the airport’s
growth, while remaining passionate
about providing safe, efficient and
world-class aviation services.

Sarah was one of the air traffic
control staff who saw the first
flight landing at HKIA on its first
day of operations in 1998. “It’s
like witnessing the birth of a new
life. | felt lucky and honoured.”

Since then, she has seen first-
hand how the advancement of
technology has transformed HKIA’s
round-the-clock monitoring of flight
movements. “As a duty officer at
the Air Traffic Control Tower in Kai
Tak Airport, our team used manual
flight tracking tools such as a paper
flight progress strip,” she recalled.
“Today, we have many automatic
electronic air traffic management
tools that can help us cope with
increasing flight movements.”

Sarah pointed out that

technological advancements have
significantly helped their work during
and after periods of inclement
weather. “Last year, many flights
were affected by the consecutive
typhoons that hit the city on the
same week. It is because of the Flight
Rescheduling Control System of

HKIA that we could reschedule them
orderly and efficiently,” Sarah added.

For Jeffrey, a smooth and
unhindered operation of the airport
rests on its aerodrome safety
performance. Throughout the years, he
has also seen advancements in airport
safety management, from simply
complying with safety rules in the
early days to the leading systematic
approach at modern-day HKIA.

“As a leading aviation hub, HKIA
has pioneered a highly effective
aerodrome safety management
system which embeds the latest
licensing requirements of safety
assurance in all aspects of airport
operations,” Jeffrey said.
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Senior Safety Officer (Airport)
of Airport Standards Division
Civil Aviation Department (CAD)
(Joined CAD in 1990)
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Eric and Patrick, two lifesavers who
work for the Government Flying
Service (GFS), said they have many
fond memories of the airport, having
witnessed the airport’s changes
from Kai Tak to Chek Lap Kok.

Currently a Senior Pilot responsible
for operating fixed-wing aircraft to
conduct search and rescue as well
as various government missions,

Eric treasured the training he
received when working at Kai Tak.

“| still remember the very
demanding training programme
commanded by former military
instructor pilots in Kai Tak,” Eric
said, which he thinks has laid a solid
foundation for his piloting skills.

Adding to Eric’s memories was
the fixed-wing aircraft team’s
performance during a formation take-
off demonstration on GFS Open Day in
2007. “It is @ memorable
moment that | was
involved in the two-ship
formation wherein both
Jetstream 41 aircrafts
took off simultaneously
at HKIA and pulled off a
rare feat to the delight
of the audience.”

Patrick, a Senior
Air Crewman Officer
responsible for executing

c Leung
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Senior Pilot (Aeroplane

- Technical Support)
Government Flying
Service (GFS)
(Joined The Royal Hong Kong
Auxiliary Air Force, precursor to:
GFS, in 1990)
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swift rescue operations and operating
sophisticated search equipment on
fixed-wing aircraft and helicopters,
agreed that their job at GFS is tough
yet rewarding, especially during
times of inclement weather. “During
these critical situations, my mind
is the complete opposite of the
weather outside - | can remain calm
and focused on the task at hand to
accomplish the rescue operation
successfully,” he described.

Patrick is enthused that GFS
will be opening an office in Kai Tak
soon, which will be a homecoming
of sorts after 20 years. “| believe
that having both the Chek Lap Kok
headquarters and a Kai Tak branch
office enables GFS to better serve the
community over the next 20 years
and beyond,” Patrick concluded.

-Senior Air
‘Crewman Officer 121
- Government Flying
“Service (GFS) in 1997.
(Joined The Royal Hong
Kong Auxiliary Air Force,
precursor to GFS, in 1992)
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Eric operates a
Jetstream 41 aircraft
at HKIA.
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Patrick poses at the
old Kai Tak Airport
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GREEN EFFORTS
INTERNATIONALLY
RECOGNISED

EIRRERRKRE

Hong Kong International Airport (HKIA)
bolstered its green track record further
when it received two international
accolades honouring its commitments
to operate the world's greenest airport.
HKIA recently received the ACI
Asia-Pacific Green Recognition 2018 -
Platinum Award in the “Over 35 million
passengers per annum?” category,
for its Environmental Management
Recognition Scheme 2014-16. Under
this project, some 46 retail and
F&B tenants were recognised for
their environmental management,

particularly in
waste reduction.
An award ceremony was
held at the 13th ACI Asia-Pacific
Regional Assembly, Conference &
Exhibition in Narita, Japan on 24 April.
Meanwhile, the Airport Authority
(AA) was also recognised for
its airport-wide approach to
environmental management in
winning the Environment Award
at the World Travel and Tourism
Council (WTTC)’s prestigious Tourism
of Tomorrow Awards. The rigorous
judging process included a visit
to HKIA from the Award’s on-site
evaluator Prof. Susanne Becken,
Director of the Griffith Institute for
Tourism, Griffith University, Australia.
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AA Deputy Director, Aviation
Development Vivian Cheung (left)
receives the ACI Asia-Pacific Green
Recognition 2018 - Platinum Award

at the 13th ACI Asia-Pacific Regional
Assembly.
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On-site judging for WTTC’s Tourism
of Tomorrow Awards is carried out at
HKIA’s airfield operations.
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EXCELLENT
OPERATIONS FOR
THE ENVIRONMENT

KESENBFRRERR

The AA was recently commended for
its long-term dedication to promoting
airport-wide environmental excellence
at HKIA. It was presented with the
10th Anniversary Special Award of the
Hong Kong Awards for Environmental
Excellence (HKAEE) organised by the
Environmental Campaign Committee.
The distinction recognised HKIA’s
ongoing initiatives to promote
environmental practices and
management throughout its daily
operations, as well as its long-
term participation in the HKAEE
since its inception in 2008.

During the award presentation
ceremony on 4 May, the AA was one
of just four companies profiled in a
video presentation that highlighted
its outstanding environmental
achievements over the years
and its steadfast commitment
to being an environmental
leader in the years to come.
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Hong Kong Awards for Environmenral Excellence
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HAVE A FRUITFUL
DIET

IREHEKR

An apple and more a day keeps the
doctor away. In this light, the Airport
Authority (AA) actively encourages
staff to observe a balanced diet by
providing them with a free selection
of nutrient-rich fruits on the first
Monday of each month. To facilitate
the initiative, 11 collection points
have been set up throughout Hong
Kong International Airport (HKIA)
for AA colleagues working at the
landside and airside offices to pick
up their fresh and nutritious treats.
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NURTURING A
GREENER FUTURE

RITIAREBIRIR

On 29 April, two teams of 8 AA Staff

showcased their green thumbs when

they trekked off to a tree planting and

hiking competition at Tai Lam Country

Park. Organised by Friends of the

Earth (HK), the Tree Planting Challenge

2018 aims to raise awareness

on enriching the biodiversity of

the plantation sites through the

participation of local organisations.
On the day, the group relished

the great outdoors while hiking

along a 3-4km trail to Ting Kau
Catchwater in Tai Lam Country Park
where they planted tree seedlings
to help contribute towards a greener
future for the environment. Their
efforts were recognised by the

Most Effective Tree Planting Team
Champion and First Runner-up.
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PRESERVING NATURAL BEAUTY
BHEBR=E

AA staff spent a productive leisure
time when they tried their hand on
crafting a preserved flower terrarium
during three sessions of creative
workshops organised by the AA Staff
Club in May. The sessions brought

out the creative skills of staff who
took on the challenge of building
a terrarium that encapsulates real
flowers to preserve their beauty
and freshness for years to come.

It was a fun-filled activity for 75
AA staff who were able to take their
project home as a fascinating
decoration or as a thoughtful
gift to a loved one.
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2017 OUTSTANDING EMPLOYEE
AWARD FEATURE
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Q: When did you
join the Airport
Authority (AA)?
How would

you describe
your work?

A : fREIEFIA
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Q: Could you
share one of
your most
memorable
experiences
during your
career at

the AA?
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Q: What qualities
do you think

are important

in performing
your duties?
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Vincent Chan
PREFR

Assistant Manager,
Standards & Service
Delivery, Airfield
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| joined the AA’s Airfield Department

in 2007. | initially worked on site at the
airfield then moved to the department’s
office in 2016 where | helped execute
ramp safety initiatives as well as airside
accident investigation. I am currently
responsible for operation readiness and
development of the new Ground Service
Equipment (GSE) Pooling Scheme under
the Standards and Service Delivery Team.
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It has been a rewarding experience being
involved in the planning and execution

of ramp safety campaigns. | have made
extensive use of my ramp operations
experience to formulate suitable strategies
that can effectively deliver safety
messages to frontline staff. As the airport
is an international work environment,

it is important to incorporate multiple
languages in our safety promotions

and | am passionate about facilitating
smooth communications between staff
from different cultural backgrounds.
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Ramp operations is a dynamic environment
which requires me to be up to speed on
relevant safety regulations. Being familiar
with them allows me to respond swiftly to
real-time ramp movements and changes.
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OUR GROWING
HKIA FAMILY
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Sung Wan Ching Rt i
1 month 1A

Mother: Heidi Fok

555 BB

Terminal 1 Department
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Wong Wing Lam 5

3 months 3f@A

Mother: Teresa Tang

B HE=

Third Runway Division
—HETEA R

Airport Authority colleagues can submit their wedding or
new born baby photos and stand a chance to receive an
HKIA cash coupon valued at HK$200. The selected images
will be published in the next issue of HK Airport News.
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