
Q: How Can I Re-connect 
MyTAG on                                            
Account?

A: If you registered MyTAG before 16 
Sep 2023, your tag has been linked 
with your Rewards account.

Please follow these steps below to 
complete the one-time confirmation 
process:

Click “Me” on the bottom right of 
Main Page.
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Step 1



Login to your                         account.

Click the bag tag icon      on the top.
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Step 2

Step 3



Confirm whether to use this 
email address for MyTAG Service.

Read and agree to Terms & Conditions.
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Step 4

Step 5



Confirmation process completed!
You can see your tag.

If you forget your password , you 
can can recover through here. 

Inquiries
Contact Rewards CS Team

MyTAG Service Inquiries
Contact Us

Please also take a photo with your 
MyTAG QR code and 12-digit ID. 4

Step 6

https://www.hkairportrewards.com/en_US/account/forgot-password?cb=https://login.hkairportrewards.com/s/login/?language%3Den_US%26startURL%3D/setup/secur/RemoteAccessAuthorizationPage.apexp?source%3DCAAAAZCA5twuMDAwMDAwMDAwMDAwMDAwAAAA-gnHWLnw4544ZlQTchgzj5e82Np-lpCbN9s3jW4uWF7aYcBYlxBUfEibGTgtF9jp48OLUozbIcsw-Dw5Rk2TbYtkNq3Dr-9AU2Diz2clvjlK2aXM4RI0_IPisSSAWWXWHRmyAHE6iqYI5IXWl00dXSASJrOkN2mb8NYIq7CXQ1_FjzkCns7W_dI2w-JlWmR3tOlp5NFBHYmlVo8stpP8PkFHebTAeQgdSH_3cOOvIkckYmGX3ZDgh5h63H_gTQdDG9CjSZaemC0CYQhWiULWM9uCyery91K2wDmpwKZ0rebvlMnQSIC38EDlIIdFhxckFqgpA1keqSzxjNEa6rlI0nM9iHOTIRvZuqMDuuSkK0ARUrR17AxXSUjkghsbsEQxySf901cg2kZhxMarpIz92KyMronEfm7PUz8oYVmr9mx3n0gk_kgoxA80UAgKaefFUyujkNpqvDW8jjhHsGSqXlEIuxX0uQJjpvObQUJ6al_iBLJZ6YSp_UvAVut3ZGqXdMxhVfUfnGxV-8sc07PSo_nGSA9KqXY5_Iux8E7JUrXCbC6qvyOcRTM275MarJCb-ixdx5Px1PuldWMRoE021rfFfTcJ0kxIUsSvXboNjBUBLLZHrhoip601UT1acoM8cEDKL6-fYzwawIzsqZYbRVBT-lKdMaqwtFLvszEHS7mdVHmFRpc4egP8a9Uh0--9vFsXZsDIvZrl-BKW98eDsTzxZI-9gMBYzQlN8WLTqpGe-3_-amFY2PEIbWnGW3YL5tQ4_ukIpMh5PuiVOwUtPItDA_afvs5bzUbfaUWe2LO_8MHpLb9FKN2yUya5FwPriqE-NWXUoHlQWn2yMyFBrwhq2nq3iBlcJKRTwVZ07WRU7Xr4rkwILM4sh78Zua5_Rw%3D%3D%26display%3Dpage%26login_hint%3Den_US@memberportal.com
https://www.hkairportrewards.com/en_US/contact-us
https://www.hongkongairport.com/iwov-resources/html/MyTag/en/mytag-support.html#A10

