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CHAIRMAN’S TALK
AT HKU

ck So

| 2017

KERBLTRHE®

On 28 April, Airport Authority (AA)
Chairman Jack So addressed the
attendees at the prestigious Digby
Memorial Lecture organised by the
University of Hong Kong’s (HKU)
Department of Surgery. The Digby
Memorial Lecture was initiated

in 1969, in honour of Professor
Kenelm Hutchison Digby who

was the first to make academic
and professional contributions to
surgery in Hong Kong. The lecture
series invites speakers of eminence
within and outside medicine to
deliver a distinguished lecture

in their area of excellence.

Chairman So shared with the
audience his vision of keeping Hong
Kong flying high through the short to
long-term development plans of Hong
Kong International Airport (HKIA). From
the commissioning of the Midfield

EXIT &0

Concourse to the application

of advanced technologies and

to the construction of the three-
runway system, the development
of HKIA will continue to propel the
economic growth of Hong Kong.
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AA Chairman Jack So (middle) and distinguished guests
of the lecture. (Left to right): Dr Jimmy Chan, Associate
Professor, Department of Surgery, Li Ka Shing Faculty
of Medicine, HKU; Professor Gabriel Leung, Dean, Li

Ka Shing Faculty of Medicine, HKU; Dr the Honourable
Che-Hung Leong; Permanent Secretary for Food &
Health (Health) Patrick Nip; Under Secretary for Food &
Health Professor Sophia Chan; HKU Council Chairman
Professor the Honourable Arthur Li; Professor Stephen
W.K. Cheng, Head, Department of Surgery, Li Ka Shing
Faculty of Medicine, HKU; and Professor C.M. Lo,
Professor, Department of Surgery, Li Ka Shing Faculty
of Medicine, HKU.
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vering Discipline Memor
aurturing Young Talent fc
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The HKIAA opened its doors in April to
offer training courses for airport staff
BEEEMERR NN SR
2 [R5 8 THREUE
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(Back row from left) VTC Executive

Director Carrie Yau, VTC Chairman

Dr Clement Chen, Member of the LegCo

Dr Lo Wai-kwok, AA Executive Director,

Airport Operations C K Ng, HKIAA

President Vivian Cheung; (front row

from left) VTC Engineering Discipline

Y -rc # B Academic Director Dr Eric Liu, and HKIAA
s TR Programme Development Director

i g = Richard Skinner attended the MoU

Memorandum of Understanding Signing Ceremony signing ceremany with the goal to jointly

between VTC and HKIA train up professionals for the aviation
: industry.
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Airside
Driver
Examination
[3] Centre
HKIAA’s headquarters is BB X E R
slated for completion in 2019/20. %ﬁq:lt‘
BB M2 4236 - BT
72019/20F E &R A
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A number of sophisticated training
venues and facilities of the
Academy are located in various
airport areasafhese include an
Airside Driver Examination Centre,
a Virtual Reality Training Centre, .
a Cleaning Training Centre and .Cl.eamng

an Aircraft Fuselage Training Training Centre
Facilities. B REEEd
BT A 2 (b B R R
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Virtual
Reality
Training Centre
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Aircraft
Fuselages
Training
Facilities
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il SECURING OUR
SAFETY

KZBHEHERS

The Airport Authority (AA) joined
forces with the Hong Kong Police
Force - Airport Security Unit,
Fire Services Department, MTR
Corporation, AVSECO and medical
teams to put their responsiveness to
the test during a multi-scenario field
exercise in the morning of 19 May.
The drill simulated an emergency
scenario sparked by an armed person
who set fire to the inside of an
Airport Express train. The suspect
later held a passenger hostage at the
landside of the terminal. The teams
responded swiftly to the situation
by evacuating the terminal in a calm
and orderly manner. The exercise
came to a successful completion
with the arrest of the suspect.
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EXTENDING THE
WIT PROGRAMME

BERR

On the heels of its successful

pilot programme that produced
innovative airport solutions last
year, the 2017/18 Work Improvement
Team (WIT) Programme was
recently rolled out and extended to
include all AA frontline staff. This
year’s programme received a solid
response with over 50 WIT teams
signing up to take part. They have
been given a number of training
sessions to develop innovative
solutions designed to enhance
daily operations at the airport.

AA staff can also visit the newly
launched WIT website, which enables
users to access information on
the WIT programme and stories
of successful WIT experience
from past winning teams.
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ON BOARD WITH
THE 3RS

EMER=BTE

On 5 May, the AA warmly welcomed
members of the Legislative
Council’s Subcommittee to Follow
Up Issues Relating to the three-
runway system (3RS) at Hong Kong
International Airport (HKIA). For
a first-hand view of the project’s
latest developments, the lawmakers
embarked on a boat trip from Tung
Chung Development Pier to the
3RS reclamation works area where
they were briefed on the project.
The group then proceeded to board
a Deep Cement Mixing barge for a
closer look at the environmentally
mindful reclamation method being
implemented to construct the 3RS.

RSASH  WERERFDEGRET EE
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AWARD FOR AN
ARCHITECTURAL
MARVEL

BERERSTER

HKIA’s Midfield Concourse (MFC)
took home second place honours
in the International category at the
recent Architectural Ironmongery
Specification Awards. In particular,
the sprawling MFC was cited by the
judging panel for being a complex and
work-intensive project that required
excellence in team co-ordination and
architectural ironmongery expertise
for its successful completion.
Organised by the United Kingdom’s
Guild of Architectural Ironmongers in
association with the Royal Institute
of British Architects, the biennial
awards recognises architectural
excellence in residential, commercial,
public and international projects.
The winners have demonstrated
that the architectural ironmongery
involved not only enhanced the
security, accessibility and safety
of the structure, but also added to
its functionality and longevity.

BEBEBESHNTISTENBRIRE
[T & REHAARE (Architectural
Ironmongery Specification Awards)]
WBIRARE % - FEERRTHE
BERNBEBERMET  KENENZ
ERETAEREXEREERSHE
AR ©

ME—ENRIERAEEEN SRS
(Guild of Architectural Ironmongers)
HEFEREEMBGAM 5ERD
RETEENET BX AHLEREE
HR - BRIBERTEED T EATER
ISR EEMEIB R  EE R R 2 REE
B AR SEYEI ThRE KSR

H TIMMY SPREADS
THE EASTER JOY

TimmyER R BEEEIEED

On the heels of its well-received
debut in February, customer service
robot Timmy once again charmed
global travellers at the terminals
complete with a smart new suit.
During the Easter holidays between
28 April and 10 May, Timmy amused
passengers at Level 5, East Hall of
Terminal 1 by greeting and interacting
with them using human-like gestures.

B ATImmyR2 A¥R e 8 #3955
IR ARG - ARZ B - TR4A28HESA
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B THEMATIC
WEBSITE FOR
SKYCITY LAUNCHED

SKYCITYM R8s et

SKYCITY, a major commercial project
spearheaded by the AA which

set to develop a new world-class
destination at HKIA, has recently
launched a thematic website which
includes key facts and features of
the project, its location and nearby
infrastructure, development timeline
and other useful information.

The website is now available at
www.skycityhongkong.com.

MKEREBEERMAAMEIER
[SKYCITYARRIL] - 15K 2 & B Bl FR 5
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SKYCITY’s
website
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ON BOARD WITH
AVIATION CAREERS

BEMZEANT

The next wave of aviation talent
explored the numerous airport
opportunities available at HKIA during
a two-day job fair in neighbouring
Tsuen Wan between 27 and 28

April. Organised by the AA and the
Federation of All Sectors of Tsuen
Wan Community Ltd, the event was
held in one of the most frequented
shopping malls and drew a significant
response from jobseekers.

The job fair showcased a wide
range of job openings at the AA as
well as 13 companies from the airport
community, covering the aircraft
catering, air cargo, ground services
and aviation security industries.

i ERERBEEESRBEN4IA2TE
28EIE§, RIS A IHRE e - 2
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El PROCUREMENTS
MADE EASIER

B

In ramping up its efforts to
streamline the procure-to-pay
processes, the AA has rolled out a
blueprint for its upcoming Oracle
Procurement Cloud project which
will be delivered by the end of 2017.
This project aims to streamline the
existing manual processes to improve
process efficiency and corporate
governance through automation,

as well as to develop reporting and
analytical tools to enhance business
intelligence capabilities. The kick off
meeting was held in March to signify
the official launching of this project.

HWERRE— T EERREIN AR
Fr '%Eﬂﬂ%ﬁAZOWEEET’ETTﬁ%%&Eﬁ
=tZl [Oracle Procurement Cloud] #EH
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Bl GET TO KNOW
THE BUN FESTIVAL

MHaelsl

To introduce international tourists
to one of Hong Kong’s liveliest

and quirkiest festivals, the

Cheung Chau Bun Festival, the

AA set up a bun tower replica,
photo exhibition and festive
decorations that made for good
photo opportunities at Terminal 2
between 1and 4 May. The festival is
celebrated every year in Hong Kong
coinciding with the public holiday
commemorating Buddha’s Birthday.

BFHAURPN RMBITHRTERE
EEARARNEERRBESRZ— -1
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Innovation does not take place
in a vacuum. The entrepreneurs,
engineers and designers coming
up with the ideas and building
the technologies that will improve
our lives in the future need to be
nurtured and helped along the way.
This is why the Airport Authority
(AA) supported Hack Harizon,
a creative way of encouraging
innovation that saw 32 leading
entrepreneurial people brainstorm
ideas and develop prototypes for
ways to make travel simpler, safer,
cheaper and way more fun.

Hack Horizon is the world’s first
TravelTech hackathon in the sky

WIIJ»

which immerses the participants in
the travel experience and provides
them access to real life customers
to test their assumptions in real
time. To help them out, they are
given exclusive access to some of
the best travel technologies and
application programme interfaces as
well as the support and mentorship
of leading industry experts.

The 32 participants came together
for 80 hours between 5 and 8 May
to share and develop their ideas,
first in Hong Kong, then aboard an
Airbus A380, which flew them from
Hong Kong International Airport
(HKIA) to London’s Heathrow Airport,

LR

Heathircw

where the facilities of London’s
TravelTech Lab were available to
help them finish their projects.

Then came the moment of truth,
with each of the 8 teams’ ideas
assessed by a panel of expert judges
and investors from related industries
including aviation, technology,
travel commerce and online media,
who evaluated the pitches on
business model, customer validation,
design, demo and pitch; Team
Destination, whose idea involved a
trip planner that allows travellers
to research and book activities
and accommodation in-flight, ran
out the winners; while LuxExpress,
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a personal shopping app aimed at

the affluent southeast Asian market,

claimed runner-up. The best ideas and

prototypes will live on, with several of

them set to be showcased at the HKIA

Technovation Conference and Exhibition

2017 during the final quarter of 2017.
The event was also sponsored by

British Airways, Heathrow Airport

and travel commerce site Travelport.

The AA’s role as a gold sponsor of

Hack Horizon involved more than

just providing prizes; it also helped

to nurture the participants’ ideas,

providing them with mentoring and

inspiration through events such as a

visit to the Integrated Airport Centre.

RIEETE M HEE R
BHIFER [Destination]
R MEBCRREE=HE
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HERLE YOU COME...
AND THERE YOU GO
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Aircraft
Push Back
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Upon arrival: The baggage handling agent commences the unloading of baggage from the aircraft’s compartment.
The bags will be transported to the baggage reclaim hall and ready for passengers to pick up.

Before departure: Passengers’ baggage will begin to be loaded for the next flight around one hour
prior to takeofT.

IR 1TFRIE A BRERICHMREN T1TZ  XETERERE BRI
FUMSARRTAD : IR T AR REF ERIA) —/ )\ Faa & — 5 Eftk

Coinciding with the unloading of baggage, aircraft catering vehicles arrive to replenish the
essential supply of food and beverages for the next journey.

HMTZERE - MEicE R RE  SMEHTE DAONEmBRMNERK

Cabin cleaners expeditiously carry out their cleaning duties, while all the
refuse on board is collected by a trash vehicle. The cabin is now spick and
span for other passengers to enjoy their flight.

ERRBRBIEER R EREYX ERREs - BT R 2 M UIRE
ZHRRARIE

Here is an answer to the long-held urban legend on aircraft sewage: the waste
is collected by a specialised lavatory vehicle equipped with powerful pumps
and tanks. It actually takes only about a quarter of an hour to empty the

sewage tanks of a jumbo aircraft.

REALF A TR T ERS YR AR IEE ? 252 B E 3R ki
KETIIHEFRIBEAEREESE  M— R E TR S/KEL 5D EE AlEZE -

No journey can be undertaken without carrying sufficient aircraft fuel. A refuelling vehicle
connects the aircraft to the underground aircraft fuel system that can rapidly refuel the aircraft.

FRIETEZ TR ROPNEL 1 BERELRAUAZ NI NN B2 B AR itk Bt S TR e 48 -
AR PRSR ST A ©

With all the passengers, supplies, and baggage on board for the next flight, the aircraft is ready for a push back.
This low profile tractor will guide the jumbo jet towards the taxiway, after which the aircraft will taxi to the
runway using its own engine and take off for its next destination.

B ERRE MERITEE U EBREUEER BRERRRERBOIZR - BhaESE
SIEREHEREETHREBITE BRI AR S S| EBTEIE BUZE T AR/
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AA Executive
Director,
Corporate
Development
Wilson Fung
receives the
award from .
Chief Executive | Cha
CY Leung.
BERPEER
PITHAZIHKE
BEZITBRRER
PRI AZIE -

EXCELING IN
ENVIRONMENTAL
CARE

BISRRERST

The Airport Authority’s (AA)
ongoing commitment to protect the
environment has been recognised by
Hong Kong’s foremost environmental
awards scheme, the Hong Kong Awards
for Environmental Excellence (HKAEE),
which was held on 4 May and with
a record 1,445 entries. The AA was
given the Gold Award in the Public
Services category for outstanding
environmental performance, the third
time it has received the honour. The
AA’s commitment and performance
in specific aspects of environmental
management was further recognised by
HIKAEE as it received an Excellent in the
WastewiSe Certificate and EnergywiSe
Certificate, a Good IAQwiSe Certificate
(for indoor air quality management)
and a Carbon Reduction Certificate.
Furthermore, a one-minute TV
episode for HKAEE gold winners
featuring the AA’s environmental
initiatives will be broadcast on 1 June at
Channel 81TVB Jade.
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ALL IN FOR
SUSTAINABLE
OPERATIONS

BLVEBERIHFESE

Sustainable practices among the
business community are a vital
contributor to the future well-
being of our environment, in which
retailers have a major role to play.
In that spirit, 47 retailers at Hong
Kong International Airport (HKIA)
have signed up for the Hong Kong
Green Building Council’s Hong Kong
Green Shop Alliance programme, in
which they pledge to adhere to a
collection of environmental standards
concerning energy use, water use,

waste reduction, reuse and recycling
of materials, green procurement, and
social green behaviour.

At the launching ceremony on
11 May, the AA and its tenant shared
with the audience the AA’s food waste
management programmes and best
practices in food waste separation
in restaurants.
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SUPPORTING
SMART LIVING

ERSBEEES

The AA recently showed its
support for the Social Innovation
Inventor Competition organised
by the World Green Organisation,
which encourages secondary and
tertiary students to come up with
innovative city designs that are
pedestrian-friendly, with a particular
emphasis on elderly users. Some

30 students visited HKIA on 6 May
to find out about its sustainable
features and energy-efficiency
initiatives as inspirations for
designing their own Smart City.
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TIME OUT ftEfH

SEEDS OF A
SUSTAINABLE
FUTURE

BHTRFERK

Trees are the lungs of our planet,
and planting them has a positive
impact on everything from pollution
to biodiversity. AA staff did their
part for sustainability on 30 April
when they took part in the Tree
Planting Challenge 2017 organised
by Friends of the Earth Hong Kong.

Participants hiked for about 10km,
from Shek Lung Kung to Yuen Tsuen
Ancient Trail in Tai Lam Country Park
near Tsuen Wan, tasked with planting
a given number of tree seedlings

along the way and, to add a bit of fun,

identifying 10 different tree species.
Since its launch in 2005, more than
9,000 people have taken part in the
Tree Planting Challenge, between
them planting some 80,000 trees.
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TAKE YOUR FAMILY
TO WORK DAY

HERED

It is not always easy for the friends
and families of AA staff who work at
HKIA, especially those whose duties
take place in restricted areas, to fully
understand what their loved ones
actually do during their day-to-day
working lives. Fortunately, many

of them got a chance to find it out
on 29 April and 6 May with the AA
Staff Club’s Family Airport Visits.
The visitors toured airport facilities
including restricted areas such
as the Air Traffic Control Centre
and Tower, the Government Flying
Service base, the cargo apron and
the Integrated Airport Centre. It
proved a popular opportunity to
gain more insight into the workings
of the airport, with more than 200
people signing up for the visit.
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2016 OUTSTANDING EMPLOYEE
AWARD FEATURE

2016 FERHETREA

Q: When did you I joined the AA in 2015 and my major

join the Airport responsibility is to design training
Authority (AA)? | and development programmes
How would for AA staff. To me it is a very
you describe meaningful job as it allows me to
your work? witness our colleagues grow as

A : {RAIEFINA 845 they move along the career path.
EERFR7MR9A B0 IMAKER T 288/
HIRER? EREIRFHEI R RS - BRM

EILEtoAEER SHABREME
EX FOBRERE

Q: What was The most memorable experience

the most was the 2015 annual dinner,
memorable where the Human Resources
experience and Administration Department
during your organised a huge cheering
career at the team for the event. It was lots
AA thus far? of fun and | was impressed by

B ERERIEN the commitment of our team.
BFE BEE R THEE201SFHEAFK®E L &
HOMERBT? R ANERRITIER R R S4B A T Wi

Wk A% FIEITR - BIETTRBE T
SR FBRA

Q: What is your “Do what you love, love what

favourite you do.” It is important to
motto? have passion in your work.

M : {REVEER SR (MECERNE BREACHIE-]
BE? REERHTIEFT MR-

. -Anna Kong ST 555X
Manager, Organisation Development,
Human Resources & Administration
AN E IR RAT B FBAE 48 5 A IR

N
16)

N
NEW BEGINNINGS 4K

OUR GROWING
HKIA FAMILY

Chan Tze Yu, Jasmine FR#EiS
6 months 61& A

Father: Vincent Chan
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Debbie Tsui &BE#
Strategic and Planning Development Department
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Airport Authority colleagues can submit their wedding or
new born baby photos and stand a chance to receive an
HKIA cash coupon valued at HK$200. The selected images
will be published in the next issue of HKIA News.
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