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DANCING TO

A HOPPY EASTER

BRNENEEED

Hong Kong International Airport
(HKIA) got into the Easter groove
when performers from the Extension
and Continuing Education for Life
(EXCEL) of the Hong Kong Academy
for Performing Arts (HKAPA)
headlined a four-day celebration
with a series of shows in April.

In the spirit of the “Easter Jukebox
Mesh” theme, the versatile artists
brought pop icons from different
eras to life by wearing their signature
outfits and performing their hit
songs to the delight of the audience.
Timeless classics and modern chart-
toppers filled the terminals ranging
from Puttin’ On the Ritz by Fred
Astaire and Blue Suede Shoes from
Elvis Presley to You can’t touch this by
MC Hammer and 24K by Bruno Mars.

Following their riveting

dance numbers, the performers
spread the Easter joy beyond
the stage by handing out Easter-
themed rabbit ear headbands

to passengers as souvenirs.
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The Airport Authority (AA)
continued to extend its airport-
wide approach to managing Hong
Kong International Airport (HKIA)’s
environmental footprint by unveiling its
third HKIA Environmental Management
Recognition Scheme, in which around
120 tenants work together to meet
the AA’s commitment to operate one
of the world’s greenest airports. The
participants cover a wide array of
airport business partners ranging from
retail shops and catering outlets to
office tenants and cleaning contractors.
Initially introduced in 2012, this year’s
scheme focuses on waste management
to help participants better prepare for
the HKSAR Government’s municipal
solid waste (MSW) charging initiative.
The MSW charging initiative incentivises
organisations and individuals to reduce
waste at the source and practise
clean recycling. A launch ceremony
was held on 3 April to formally
roll out the HKIA Environmental
Management Recognition Scheme,
officiated by Secretary for the
Environment Wong Kam-sing;

__u---

AA CEO Fred Lam; AA Executive
Director, Corporate Development
Wilson Fung; and AA Executive
Director, Commercial Cissy Chan.
During his welcome speech, AA
CEO Fred Lam thanked the airport
community for their collaboration in
implementing key measures such as
waste separation, the Food Rescue
Programme (See page 12 featured
story), food waste recycling, and
carbon and energy management.
He stressed that HKIA has always
been committed to environmental
protection, and has implemented
a wide range of initiatives that
demonstrate its efforts to safeguard
the environment amidst the airport’s
daily operations and development.
Meanwhile, Secretary for the
Environment \Wong Kam-sing urged
the commercial and industrial sectors,
as well as public bodies to get
ready for the MSW charging. Apart
from lessening the burden on our
landfills, efforts in waste reduction
and carbon reduction will also help
mitigate global climate change.
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The HKIA Environmental
Management Recognition Scheme
consists of the Recognition
Scheme and the Environmental
Awareness Scheme, with the former
acknowledging the outstanding
environmental management efforts
by airport community participants
with “Good” or “Excellent”
certifications. Meanwhile, the newly
introduced Environmental Awareness
Scheme aims to enlighten business
partners, tenants, passengers and
the general public on the benefits
of waste management, waste
reduction and recycling through a
series of promotional and educational
activities. Such initiatives reflect
HKIA’s green commitment in
waste reduction and enhance the
airport’s overall recycling rate.

The AA is also in the process
of recruiting a number of “Green
Ambassadors”, who in the coming
months will be stationed around
HKIA to assist business partners and
passengers to adopt green practices
in their daily operations and lives.
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SMART
TECHNOLOGY
SCOOPS UP AWARD

BERNKRER

The Airport Authority’s (AA)
Automated Airfield Ground Lighting
Scanning and Inspection System
(AGLSIS) was recently recognised
with the Bronze Award under the
Best Smart Hong Kong category

in the Hong Kong Information

and Communications Technology
(ICT) Awards 2017. The ICT Awards
was established in 2006 through
the collaboration of the industry,
academia and the HKSAR Government
to recognise outstanding ICT
inventions. An awards presentation
ceremony was held on 30 March

to honour the winners.

In addition to winning the ICT
award, the AGLSIS project was recently
named Champion in the Hong Kong
Electronics Project Competition 2017
(HKEPC 2017) organised by Hong Kong
Institution of Engineers Electronics
Division, which had a theme of
“Intelligent Technology Innovations for
Smart Cities”. The award presentation
ceremony took place on 20 April 2017
in the Hong Kong Science Park.

Co-invented by the AA’s Technical
Services Department and a tech firm
at the Hong Kong Science Park, the
AGLSIS is the world’s first automated
system to conduct inspections of
airfield ground lights (AGL). The
system consists of an advanced
high-throughput scanning machine
installed on a rover and a remote
computer server. The rover rapidly
scans the AGL then sends the data to
the server, which uses the results to
perform integrity checks on the AGL.
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MAKING AN
AWARD-WINNING
SPLLASH
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“Bathtime Fun”, the larger-than-life
yellow duck created entirely using
more than 14,000 food cans, recently
scooped up the “People's Choice
Award” at the Canstruction 2016
International Citywide Competition
by virtue of receiving the most
number of votes from the public on
the organiser’s Facebook page.
Adding to its recognitions, the
structure also received first runner-up
honours in the “Most Cans” award
category during the same competition.
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CREATIVE AND
INFORMATIVE
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The AA’s infographic video entitled
“Smart Airport” recently garnered a
Special Mention under the Best Digital
Entertainment Award (Animation

& Visual Effects) category in the

Hong Kong ICT Awards 2017.

The accolade cites the one-minute
video’s vibrant graphics and vivid
animation effects that bring HKIA’s
passenger-centric features to life
such as the self bag drop,
iBeacon technology and the HKG
MyFlight mobile application.
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KEEP ON SMILING,
THKIA!

5 [BERRMK ] B8

HKIA rolled out the Keep Smiling
campaign in January which brought
the charming Mr. Men & Little Miss
(MMLM) characters to further lighten
up the welcoming environment

of HKIA. The campaign came to a
successful conclusion at the end of
April following a series of passenger-
centric activities and events including
mascot meet & greets, distribution

of souvenirs as well as an interactive
webpage where travellers could
upload and share amusing selfies
they took with the MMLM characters.

EFEBREEISR AL [ KK
ZES BREZE(F LY/ NE)
(Mr. Men & Little Miss) BB &~
%é'%%%iiﬁﬁ%%ﬁﬁ’%ﬁ%ﬂﬁﬁ
BRITERER I HRFALY 8B1F
(FhREDY JZZH>> RIGEHIS S B

ﬁﬁ%? IRER SR AEHELS EEHE
B #nEsafEstasengi
BREHNZF EBRAAKE A

H STANDOUTS IN
PROMOTING SAFETY

RAREERE

On 23 March, HKIA hosted the 2016/17
Airport Safety Recognition Award
Presentation Ceremony attended

by AA representatives and various
business partners of the airport
community. AA CEO Fred Lam kicked
off the event by thanking the airport
community for reinforcing a culture of
safety during his welcome remarks.

A slate of accolades were also
handed out during the ceremony
to the winners of the Corporate
Safety Performance award, Role
Model Safety Behaviour award,
Accident Prevention Measures award,
Best Safety Supervisor award and
Good Safety Suggestion award.

In addition, souvenirs were
presented to the different
organisations that exerted
tremendous efforts in promoting
safety in the airport community,
including the Fire Services
Department, Labour Department,
Occupational Safety and Health
Council and Hong Kong Sheng Kung
Hui Tung Chung Integrated Services.
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B CRACKING DOWN
ON PHISHING
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Cybersecurity remains a foremost
priority in the digital age, especially
in modern airports that process a
wealth of information every minute. In
this light, the Information Technology
Department conducted a practical
Email Phishing Awareness Campaign
in the fourth quarter of 2016 to
raise awareness on the risks and
consequences of the cyber attacks.
Throughout the campaign,
eleven AA departments displayed
keen awareness in detecting
and thwarting suspicious and
harmful emails, and their efforts
were recognised during an award
presentation ceremony in March.
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CONVENIENCE
FOR WORKING
MUMS

BRI RIS

The AA further expanded its family-
friendly workplace by offering a new
lactation room at the HKIA Tower. The
room is equipped with a comfortable
armchair, table, fan heater and
electrical sockets that allow them

to conveniently breastfeed or

use a breast pump in privacy.

Since the introduction of the
“Breastfeeding Friendly Workplace”
policy in 2015, the new lactation
room is the second such facility to
be introduced at the HKIA Tower. The
policy supports the health benefits
of breastfeeding by installing
convenient facilities and allotting
two 30-minute lactation breaks
within an eight-hour working day.
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El CONTINUOUSLY
CARING FOR ALL
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Once again, the AA received the “10
Years Plus Caring Organisation Logo”
under the Caring Company Scheme, in
recognition of the AA’s commitment
in Caring for the Community, Caring
for the Employees and Caring for

the Environment over the years.

An award ceremony was held on 10
March at the Hong Kong Convention
& Exhibition Centre to honour the
AA alongside other awardees.
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El TOUR OF SMART
TECHNOLOGY AT
HKIA

SHKBEERE

Students and teachers from the
Department of Mechanical and
Automation Engineering at The
Chinese University of Hong Kong
visited the airport on 14 March to
learn more about the innovative
technologies incorporated at HKIA.
The AA introduced the airport’s
new initiatives to the group including
building analytics that allows for
better predictive maintenance and
automatic identification of energy-
saving opportunities, as well as
a smart-to-charge system that
efficiently allocates power to electric
vehicle charging facilities which
enhances its charging capacity. They
also gained a better understanding
of the retro commissioning of
the mechanical ventilation and
air-conditioning system which
has improved its operations and
maintenance procedures as well
as its energy performance.
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The airport is full of hidden
talents. Aside from explorers who
have travelled to all corners of the
globe, it is also home to adventurers
who have trekked far and wide.
Located on Lantau Island, Hong
Kong International Airport (HKIA)
is surrounded by lush mountains,
including six of Hong Kong’s 10
highest summits. It is no wonder
that Lantau Island is considered a
playground for many hiking lovers.
In this issue of HKIA News,
enthusiasts Yip Chun-fai (Siu
Yip) and Leanne Szeto (Szeto)
share experiences of their past
adventures and insights into
Hong Kong’s verdant backyard.

When Old Meets New

With nearly 30 years’ experience

at the airport, Siu Yip often
lightheartedly refers to himself as

an ‘antique’. Beginning his career
repairing aircraft at Kai Tak Airport, he
knows most of the airport’s aircraft
models inside out. In his leisure time,
he is a well-known trail runner in
local circles, making the rounds on

competition podiums every single
year. He has accumulated some 30
years of running experience living
in Lantau, witnessing the changes
to the island while leaving his own
mark on the well-trodden paths.

“The airport had just opened its
doors back then, and the Ngong Ping
Cable Car and Hong Kong Disneyland
had not even begun development
yet. In the morning, | would run for
two to three hours before work,
running from Tung Chung to Sunset
Peak and Lantau Peak, circling to Tai
0 before returning to Tung Chung. |
have left my mark on almost every
corner of Lantau Island,” he says.

By comparison, 26-year-old Leanne

Szeto is the ‘new blood’ at the airport.

Upon graduating with an Engineering
Degree in Australia two years ago,
she returned to Hong Kong to pursue
her career - first as an aircraft
engineer at an aviation company,
before moving on as a mechanical
engineer at an air cargo operator.

A former Hong Kong representative
at triathlons, she likens trail running
to cross-training for triathlon
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competitions, where she has already
achieved considerable success. For
her, triathlons are more scientific,
whereas trail running is more like
training in stress management.
“There are so many variables when
you are trail running. From weather
to road conditions to trail markers,
anything can be a determining factor
in the result.” Two years ago, two elite
international teams unfortunately
made an 8 km detour at Oxfam

Hong Kong’s Trailwalker event that
led to their eventual loss. “These
uncertainties make trail running
appealing to me. They relax me,
since | know that nothing can be
determined until the last minute.”

The Further The Better -
Memories That Last A Lifetime
“Ten years ago | made the transition
from being a marathon runner to a
trail-runner, just so | can attempt
the 100 km Trailwalker competition!”
Siu Yip reminisces. “In 2006, | joined
the event for the first time alongside
three seasoned runners as my
teammates. It only took us 13 hours
to finish the course, making us the
fastest Chinese team to cross the
finish line.” In the following year, Siu
Yip attempted overseas Trailwalker

events, garnering awards in New
Zealand and Sydney. “My wife became
interested in the wilderness too, and
we would fly to other countries to
compete in challenging courses.”

His most memorable competition
thus far was the Tor des Geants,
held in Italy in 2013. With a tricky
course that spans 330 km and
an accumulative climb of over
24,000m, it is regarded as one of
the most difficult endurance races
in the world. “On the first night, we
encountered a sudden snowstorm
in the mountains,” he recalls. “The
roads were iced over and impossible
to navigate. Many people ended up
with hypothermia and some had
to be rescued by helicopters.”

Fortunately, he was well-prepared
for unforeseen circumstances, and
had brought along enough cold-
weather clothing. He says laughingly,
“I have always been afraid of the
cold, so | wear more layers than other
people.” He and his wife, along with
another friend, eventually completed
the race within the 150-hour time
limit, becoming the first batch of
Hong Kongers to finish the course.

Pink Boss - Striving for
Engineering Success

Comparing to “antique” Siu Yip,
Szeto might look like your typical
young woman, but known by her
formidable moniker “Pink Boss”,
she is strong enough to leave her
male competitors in the dust. She
began competing in triathlons at
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age 13, and joined the TriHK Junior
Squad in the following year.

Although she emigrated to
Australia with her family while she
was in Form 4, she continued to
represent Hong Kong in international
competitions, once racking up a
record 18 flights in one month.
“Perhaps it was because | was on
aircraft a lot that | developed a
keen interest in aviation technology.
I majored in aircraft engineering
when | was in university.”

Szeto has worked at Hong
Kong International Airport since
returning to Hong Kong. These
days she balances her sports
training with her Master’s Degrees
in Engineering at the Hong Kong
Polytechnic University, as she works
towards attaining her professional
qualifications. She admits that
balancing sports and work is no
easy task. “Every day | wake at 5am
to train. | jog at the airport in the
afternoon, and work on my strength
training in the evening. | would be
lying if | told you this was easy!”

She is also a frequent contender
at trail running events, winning
many local competitions - focusing
mostly on shorter endurance hill
trails (50km or below). “I am an
explosive runner by nature, and |
am better at speed than endurance.
I will not be challenging long
endurance trails that are over 100km
for now.” In the near future, the
‘Pink Boss’ looks forward to new
challenges including competing in
the Ironman World Championship
in the United States in June.
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Competitors at the Tor des Geants have to be
half self-sustainable, and have to carry a large
amount of supplies across the 330 km trail.
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Siu Yip’s team clinched victories at both

the New Zealand and Sydney trailwalker
competitions to become double champions.
They received a letter of congratulations from
the then Permanent Secretary for Home Affairs.
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Szeto represents Hong Kong during

the 2014 Incheon Asian Games.
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RUN LIKE A PRO
SFHE

Uphill: Keep your
upper body upright
and use the
momentum

of your hands
to move your
legs. Try to
keep your steps
small but frequent
to maintain

your heart rate.
LR RIS B8
BFEHER EELER
DN BRI OB o

Downhill: Relax
your body and use
your hands to
maintain your
balance. Do

not limit your
vision on your
immediate next
step. Instead, try to
plan your whole route.
TR R 5 FIRE
FRIF T BRRERRT—2
ERURR AR RETE TR BEAR o

Steps/ Steep inclines:

If the climb is too o
steep for you

to keep your
running posture,
press your ‘
hands on your
thighs to draw
extra strength.
LTiZgREH:
ANERREAMRFE

WL AAEFIRERIRES -
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In addition to being an aviation

hub with an extensive network

of over 100 airlines, Hong Kong

International Airport (HKIA) is home

to a diverse range of dining and

catering outlets that have contributed

to its distinction as the “World’s

Best Airport for Dining” in the

Skytrax 2017 World Airport Awards.
While it is renowned for the quality

of its food, quantity is also paid

close attention to. To minimise food

wastage, the Airport Authority (AA)

has collaborated with food rescue

organisation Food Angel since 2013

to implement the HKIA Food Rescue
Programme. The programme involves
collecting surplus food from HKIA
and neighbouring areas that are then
used in preparing hot meal boxes
and distributed to those in need.

To this end, the AA has invested
over $3 million through the HKIA
Environmental Fund to operate a
refrigerated food collection truck as
well as set up a centralised surplus

food storage room inside the terminal.

Twice a day, surplus food is collected
from various dining outlets at the
airport and aircraft caterers. Every

morning, the food is transported to
Food Angel’s kitchen in Sham Shui
Po where it is transformed into
mealboxes, which has benefited
some 58,000 people since the
programme was launched in 2013.

In 2016, the AA also began to work
with Hong Kong Sheng Kung Hui Tung
Chung Integrated Services to provide
hot meals at its community centre
in Tung Chung. Part of the surplus
food collected at HKIA is transported
to Tung Chung to cook hot meals on
Wednesdays and Fridays that directly
benefit HKIA’s neighbouring community.




ABOVE LH
Food rescue organisation Food Angel collects surplus
food from HKIA twice a day.
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“TOP RIGHT £ LE
Surplus food is stored properly inside the storage
room before being sent to Food Angel’s Sham Shui
Po kitchen.
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RIGHT £ E
Nutritious meals are-prepared by volunteers
in the Tung Chung centre that directly
benefit the community.
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GOING GREEN ERXit:

GREEN EFFORTS
SHINE THROUGH

BRIFRREE

Hong Kong International Airport
(HKIA) recently scooped up a Silver
Recognition under the “Airports
with 25 million passengers per
annum and above” category of

the ACI Asia-Pacific Green Airports
Recognition 2017. The awards
acknowledge regional airports for
their outstanding accomplishments
in environmental projects.

The accolade cited HKIA’s energy
management programme as a key
factor towards the airport’s success
in surpassing its target with a 25.6%
reduction in carbon intensity by 2015
as compared to 2008 levels. The
programme included various green
initiatives including the replacement
of over 100,000 traditional lights with

more energy-efficient LEDs
throughout the terminals

and the enhancement of

the air-conditioning system.

In taking this commitment

a step further, the Airport
Authority (AA) and 53 airport
business partners have pledged to
reduce its carbon intensity by 10%
by 2020 compared to 2015 levels.
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COLLABORATION
ON LOW CARBON
OPERATIONS

HE2EWwKS

A key component of the new HKIA
carbon reduction pledge is the
bi-annual technical working group, at
which AA and its business partners
share their experience and exchange
views on carbon reduction solutions.
At the inaugural meeting on
24 April, speakers from the AA, air
cargo operators and airport hotel
group introduced participants to
the ISO 50001 Energy Management
System, an internationally
recognised standard on energy
management, as well as its
requirements and challenges.
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UNWINDING
WITH WINE

AN =l

AA staff let their hair down following
a productive working day by indulging
in wine tasting sessions in March.
Organised by the AA Staff Club and
facilitated by a wine connoisseur,
the two tasting sessions provided
opportunities to staff to broaden
their wine knowledge horizons with
a greater understanding of specific
wine regions and wine styles. Each
session offered six types of wine

to train the palate of participants

in an educational, yet fun way

to look into the characteristics

and differences in style.
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TIME OUT ftEfH

CHEER FOR OUR
DRAGONS

fBRRERE

With their eyes set on
Stanley International Dragon
Boat Championships glory on
30 May, the Airport Authority
(AA) dragon boat team is rising
up to the challenge by rigorously
training over the weekends
leading up to the big competition.
Let us all cheer on the AA
team to bring home the trophy!
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DISCOVERING
LAMMA’S HERITAGE

pi N

Around 100 airport staff relished
a picturesque afternoon on 25
March by exploring the wonders of
neighbouring Lamma Island during
the Lamma Fisherfolk’s Village
Tour organised by HKIARace.
Participants were immediately
immersed into the fishing culture
and history of the quaint Lamma

Fisherfolk’s village as they viewed
the fishing tools and model vessels
on full display. The group then tried
their hand on no-hook fishing before
savouring a delightful seafood lunch
along Sok Kwu Wan’s main street.
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2016 OUTSTANDING EMPLOYEE
AWARD FEATURE

2016 FERHETREA

When did you
join the Airport
Authority
(AA)? How
would you
describe your
daily work?

R (A 5 B A #4848

EER?RHA
FIkEERE?

: What was

your most
memorable
experience
during your
career at the
AA thus far?
ERERIED
BFR - BEE
HOMERBT?

: How do you

usually spend
your leisure
time?

{RanfIF) A Tk
F¥R?

_. Alex Chan R =8

Assistant Manager, Customer Services, Terminal 1
— R EAEE TR EEE

| joined the AA in 2006 and have been
working in the Customer Service unit
since 2008. My daily work involves
managing a team of frontline

customer service staff, from day-to-day
operations to training and development.
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A few years ago we had a passenger
from Venezuela who was attending

an engagement party in Macao but
missed the ferry at SkyPier. She was
initially very emotional, but we were
able to calm her down and eventually
she was able to attend the event

on time. It was very memorable for

me as we turned a complaint into a
compliment through our efforts.
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| enjoy being a traveller myself. | just
love immersing myself in a foreign
culture and live the same way as

the locals. Recently | spent my

holidays in Seoul, South Korea,

simply enjoying the beautiful cherry
blossoms during my week there.
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NEW BEGINNINGS 4K

OUR GROWING
HKIA FAMILY

EEARRE

Coby Li ZFEHilF
Corporate Communications Department
PFREFAES

Isla McCullough

5 months 5& A

Mother: Kristy Tan

&E#E: Kristy Tan
Sustainability Department
A[FF B B RED

Airport Authority colleagues can submit their wedding or
new born baby photos and stand a chance to receive an
HKIA cash coupon valued at HK$200. The selected images
will be published in the next issue of HKIA News.
5 E R BRIER MRS E BT R -
BE#ERS200E T E BEEEISEHR S5 o
BRI N (R FIE o



