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Have a great idea for HKIA News?
Contact us via
hkianews@hkairport.com
and tell us what you’re thinking.
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FUTURE LEADERS
MEET THE
CHAIRMAN

BRI B ERERM

Airport Authority (AA) Chairman
Jack So, along with CEO Fred Lam
and Executive Director, Human
Resources & Administration
Florence Chung, sat down with AA

management trainees for a two-way
conversation on 17 January. During
the meeting, the trainees shared
their experience and learning journey
in the AA thus far. Chairman So

then offered encouragement and
shared his expectations of them as
future leaders in the organisation
who will play key roles in Hong

Kong International Airport’s (HKIA)
development. He also shared his
experience on his road to becoming
a successful leader, and inspired

AA Chairman Jack So
(second from right)
shares his experience
in managing public
sector organisations
with AA management
trainees.
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them to strive for the proper mindset
and qualities critical to overcoming
challenges in a leadership role.

Since 2005, the AA Management
Trainee Programme has been
developing young talent with a
keen interest in the aviation industry.
The three-year programme equips
them with essential job-related skills
and knowledge through rotations
at different departments, cross-
functional projects and leadership
training to fully prepare them
for their future roles at HKIA.
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ESTIVE SERVICE
AND CELEBRATIONS
ERIR S mE

The Chinese New Year holiday is a
treasured time for family members
to gather for joyful reunions,
particularly for those flying

back to Hong Kong for the
occasion. In creating a warm
welcome befitting of the

festival, the airport community
continued to provide the world-
class service and environment
that HKIA is renowned for.

During the four-day public
holiday, the airport handled an
average of approximately 200,000
daily passengers, while also
hosting a series of festive activities
that allowed travellers to immerse
themselves in the colourful Chinese
New Year traditions of Hong Kong.
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AA Chairman Jack So (first from
right) and CEO Fred Lam (second
from right) visit frontline staff during
the Chinese New Year holiday.
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The past Year of the Monkey
proved to be a successful year
for Hong Kong International
Airport (HKIA), highlighted by the
attainment of major milestones
in terms of business figures and
future developments. The airport
rose to unprecedented heights in
2016 as it broke records across the
board in all three traffic categories.

During 2016, HKIA handled
70.5 million passengers and

facilitated 411,530 flight movements,

marking increases of 29% and 1.4%
from the previous year, respectively.
In addition, cargo throughput
soared by 3.2% over the same
period to 4.52 million tonnes.

% YEAR OF THE ROOSTEI R L

Significant progress was also
made in the construction of the Three
Runway System (3RS) project which
officially commenced in August 2016.
The construction entails reclamation
of approximately 650 hectares
of land; non-dredge methods
including deep cement mixing will
be adopted for land formation.

Going from strength to strength,
HKIA kick started the Year of the
Rooster with a colourful programme
of festive activities and events
that evoked the essence of the
traditional festival. Throughout
the holiday season, the terminals
were bedecked with traditional red
and gold decorations that allowed

global travellers to immerse in the
unique Chinese New Year culture
and traditions in Hong Kong.
Complementing the decorations
was a series of attractions including
enthralling lion dance performances,
Chinese handicraft booths, meet and
greet opportunities with the God of
Fortune and an a cappella performance
that were staged on the first five
days of the Year of the Rooster.
Spreading the festive spirit
even further, a number of offers
and promotions were available at
various shops at the airport during
the Chinese New Year holidays,
including free delivery, gift wrapping
services and attractive souvenirs.
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Travellers are amused by
a series of Chinese New
Year themed activities
throughout the terminals.
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Toasting to a successful year ahead,
the Airport Authority (AA) held its
annual Spring Reception on 9 February,
attended by over 650 representatives
from the airport community, business
partners and stakeholders.

Officiating at the Spring Reception
ceremony, AA Chairman Jack So
thanked the members of the
airport community and the AA’s
business partners for their efforts
and dedication throughout the
previous year, which enabled HKIA
to receive a number of international
awards in 2016. He also said that a

Airport Ambassadors provide DIY

workshops for passengers at the
Children Play Area during the holidays.
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number of major projects were both
launched and completed in 2016,
including the Midfield Concourse
(which commenced full operations

in March), the 3RS construction
(commenced in August) and SKYCITY
@@nnounced in October). He further
highlighted that in the future, the
airport will continue to enhance
operational efficiency by leveraging
new technology and innovative
ideas, as well as to nurture a pool of
talent to fuel the airport’s continuous
growth and to lead the future
development of the aviation industry.
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E NEW AA
EXECUTIVE
DIRECTOR,
ENGINEERING &
TECHNOLOGY ON
BOARD

I RERRBENTREEH

The Airport Authority (AA) announced
the appointment of Alex Kwan
King-fai as Executive Director,
Engineering & Technology, with effect
from 16 January 2017, succeeding

John Chai Sung-veng upon his
retirement on the same day. He

will report to AA CEO Fred Lam.

Kwan will be a key member
of the senior management team
and will lead the Engineering &
Technology Division to spearhead the
development and implementation
of all capital works under the
existing two-runway system. He
is also responsible for managing
the cost efficiency for capital and
maintenance projects, and overseeing
information technology strategies
and technological developments
that are aligned with the AA’s
overall business direction.

Kwan brings over 30 years’
experience encompassing planning,
design and management of large-
scale transportation and civil
infrastructure projects across

Asia and North America. Prior to
joining the AA, Kwan was the Chief
Executive of AECOM Greater China.
His previous experience includes
working for the Civil Engineering
Services Department of the Hong
Kong Government, as well as
holding senior positions in local and
international consulting companies.
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GIFTS FROM THE
HEART

BERYEEI)

The HKIA Gift Donation 2017 Campaign
recently came to a successful
conclusion, with over 62,000 gifts
donated to spread love and good
cheer to underprivileged children
and their families, underscoring the
charitable spirit of Hong Kong.
This marks the fourth year that
the airport has run the campaign,
in collaboration with Link Asset
Management Limited and The
Salvation Army Hong Kong and Macau
Command. To facilitate the ease of
collection, gift collection boxes were
placed at Terminal 1 of Hong Kong
International Airport (HKIA) and in ten
of Link’s shopping centres in January.
A gift handover ceremony was
held at the culmination of the
event, officiated by AA Deputy
Director, Airport Operations Vivian
Cheung and representatives from
Link Asset Management Limited
and The Salvation Army Hong
Kong and Macau Command.
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AWARD-WINNING
WORKPLACE

SRTIEBMERRE

In January, the AA was named one
of the winners in the “Employer

of Choice Award 2016” organised

by JobMarket, as well as winning

the Corporate Sustainability Award
category in the scheme. The
accolade recognises industry-leading
organisations that demonstrate
superior talent management
strategies, programs and HR best
practices. In particular, the award
cited the career development
opportunities at HKIA, the AA’s

staff training and development
programmes, in addition to its
outstanding sustainability efforts

in the areas of workplace quality,
environmental protection, operation
practice and community involvement.
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CANINE HERO
BIDS FAREWEL.L

PRHIBER

Last year in HKIA News, we placed

a spotlight on patrol dog Rico, who
diligently roamed the terminals with
his handler Andy to ensure airport
safety. Following an admirable

stint spanning close to 7 years at
HKIA, Rico recently patrolled the
airport for the last time and entered
into retirement. He will spend his
days at Andy’s residence after
retirement to continue their enduring
friendship formed over the years.
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to know more
about the
Police Dog Unit

QRETHES
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H VISITING AIRPORT
OPERATIONS

SEEEE

HKIA welcomed a group of students
from the University of Hong Kong’s
MBA Programme during an airport
visit on 4 February. In addition to a
brief presentation on the operations
and future developments of HKIA, the
group visited the Integrated Airport
Centre as well as toured around

the airfield to take a closer look at
the frontline operations at HKIA.
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B A MAJESTIC
ARRIVAL

REEEKS

Sixty show jumping horses were
transported to HKIA on 6 February
from Liege, Belgium to compete in this
year’s Longines Masters of Hong Kong
event at the AsiaWorld-Expo, which

is recognised as Asia’s largest and
most prestigious equestrian event.
The transportation of horses to HKIA
was coordinated by European Horse
Services (EHS) and all ground handling
and transfers to and from road
transport were performed by Hong
Kong Air Cargo Terminals Ltd (Hactl).
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RED PACKETS
RECYCLING
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For the sixth consecutive year,
the AA supported the “Lai See
Recycle and Reuse Programme”
initiated by Greeners Action,
which aims to reduce wastage
of the red packets that are
discarded following the
Chinese New Year festivities.
A kick off ceremony was
held on 5 February to
mark the occasion.
During the programme,
the AA set up 17 designated
collection points throughout
the terminals, HKIA Tower and the
Airport World Trade Centre until
20 February for the public
to donate their used lai see
packets for recycle and reuse.
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El SKYCITY HOTEL
DEVELOPMENT
CONTRACT
AWARDED

[SKYCITYR K| BIS
HER¥ESK

On 2 February, Regal Hotels Group
was awarded the contract for the
hotel development at SKYCITY,

a major integrated development
situated just a short stroll from
HKIA. The hotel development has
a site area of approximately 6,650
square metres and a permissible
gross floor area up to 33,700
square metres. The new hotel is
expected to be completed in 2020.
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In this issue of

HKIA News, we will
continue to feature
the three other

Work Improvement
Teams (WIT) who
devised creative
ideas for effective
airport solutions that
earned them the
WIT Certificate of
Excellence. The three
teams are “A4” and
“Red Blue” from the
Airfield Department,
and “Stock keeping at
fingertips” from the
Customer Services
unit of Terminal 1
Department.
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Ground Services Equipment
(GSE) play an important role
in flight operations and at
the airfield of HKIA, there
are over 80 designated
Equipment Parking Areas
assigned to different
ground handling agents for
them to park idle GSEs.
Team Red Blue updated
the signage at Equipment

Parking Areas that clearly
indicate their respective
ground handling agents,
allowing GSE operators to
identify their assigned

parking areas easily. The

team also provided roadshows
to GSE operators, which

have helped to reinforce the
regulations at the airfield.

Stock
keeping at
fingertips
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A fleet of shuttle buses serve as
the link between the North Satellite
Concourse (NSC) and Terminal 1 at
Hong Kong International Airport
(HKIA). More than 400 bus trips are
operated between the concourses
daily, facilitating the journey of over
18,000 passengers. With an aim

to enhance passenger safety and
efficiency of shuttle bus parking

at the NSC, Team A4 revamped the
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parking signage for NSC shuttle
buses with eye-catching and intuitive
designs that have received positive
feedback from shuttle bus drivers.

The team’s unique and
informative presentation of its
WIT project also earned it the
Best Presentation Award.
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For frontline customer service
staff, keeping a consistent supply
of operational items, such as
passenger care items and first
aid items, at the customer service
counter is key to providing quality
services to passengers in need.
However, the traditional method of
replenishment is time consuming,
which requires staff to stock

take on site and input the data
after going back to the office.

To make the process more
efficient, the team from the
Customer Services unit utilised a
practical mobile application that
enables frontline staff to stock
take through their mobile devices.
The information is then instantly
synchronised to the backend system,
reducing the time between data
input and inventory replenishment.
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In addition to the over
73,000-strong airport community,
Hong Kong International Airport
(HKIA) recently introduced the latest
member of its family who helps to
create a friendly and welcoming
environment at the airport for
travellers across the globe.
However, there is one big
difference: Meet Timmy, a humanoid
Pepper robot who charms visitors
at the terminal with its robotic
wit and human-like gestures.

““H

I'M TIMMY
AR ‘ﬂ%[lHTimmy”

Developed by SoftBank Robotics,
Pepper robots are the first of their
kind that are capable of recognising
human emotions and adapting
their behaviour to the mood of the
people they have conversations
with. They have been programmed
to identify a person’s voice, the
expression on their face, their body
movements and the words they use,
which they will interpret and then
select a corresponding behaviour
that is best suited to the situation.

Timmy made his debut to
passengers of HKIA during the
recent Chinese New Year holidays,
when he greeted travellers to
add to the festive atmosphere
at HKIA. Using the tablet on
his chest, Timmy can pose six
different Chinese New Year
greeting poses to take pictures
with travellers, and as a result
has quickly become a favourite
for passengers of all ages to
take photos and selfies with.
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QR code to know
more about Timmy

QRIS TH#E

Timmy makes his debut
during the recent Chinese
New Year Celebration.
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WATCH YOUR WASTE
BEREMEE

The Business Environment Council
(BEC) has launched the “Waste
Reporting & Reduction in Office
Buildings Programme” to help
companies and organisations prepare
for the Government’s planned
legislation on municipal solid waste
(MSW) charging which is expected
to come into effect in 2019. The
Airport World Trade Centre at Hong
Kong International Airport (HKIA) is
one of the participating buildings

in the year-long programme.

The programme assists participants
to measure their waste generated by
using tenant-specific barcoded bags
for waste disposal. The information
is then used as the basis to estimate
the MSW charge when the legislation
is implemented. BEC also analyses
the waste data collected and advises
participants to identify waste
reduction and recycling opportunities.
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HIKING FOR
A GREENER
TOMORROW

ELRBIER

A team of Airport Authority (AA)
hikers were all powered up on

21 January as they embarked on the
24th Green Power Hike to help raise
funds for the environmental education
and conservation programmes of
organiser Green Power. Attesting

to the AA’s avid support of the
annual walkathon over the years, it
initiated the “Aviation and Airport
Services Cup” in 2013 to encourage

GO GREEN,
RECYCLE CLEAN
QKEAR BER

Entertainment met education once
again on 8 January at the Green
Carnival 2017 sponsored by the AA.
The event, organised by the Green
Council since 2004, resonated an
informative “Go Green, Recycle Clean”
theme that helped raise public
awareness on the benefits of

a sustainable and clean recycling
lifestyle.

Greeting visitors at the Kowloon
Park Piazza was a selection of
interactive environmental-themed
game booths, informative exhibits
and lively performances. The
event also hosted an eco-model
tournament wherein students
unleashed their creativity to craft
a motor-powered model made
out of recyclable materials.

the airport community to become
more engaged in the meaningful
hike and live a healthier lifestyle.

The AA team proved they were
up to the challenge by scooping
up first runner-up honours in the
50km category of the “Aviation
and Airport Services Cup”.
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TIME OUT ftEfH

CARING FOR THE
COMMUNITY

EREILE

On 15 January, the AA gave back
to the community by showing its
full support for the Association of
Chartered Certified Accountants
(ACCA) Community Day. The annual
charitable event took on a “20 Years
of Love Transcending Decades”
theme this year to reflect its
mission since its inception in 1997.
The highlight of the event was a
thrilling rickshaw race. The race
attracted 40 teams and the AA
completed the designated course
with a strong time of approximately
1 minute and 3 seconds. Children
also got to join in the amusement by
playing at the Fun Land featuring a
bouncing playground. The event
successfully raised a record
HK$1.4 million which went to
support the services of the
Hong Chi Association, the Hong
Kong Breast Cancer Foundation
and Jubilee Ministries.
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GREETING THE
CHINESE NEW YEAR

SHEFTLHTR

As the calendar turned the page to
the Year of the Rooster, AA Staff
Club organised a series of activities
for AA staff to celebrate. Customised
spring couplets featuring staff’s
personal wishes were distributed for
them to take home in time for the
holidays. Meanwhile, a feng shui talk
was held wherein guest speaker

Dr Lee Shing-chak shared his outlook
on this Year of the Rooster and
offered tips on how to harness good
luck and prosperity in the year ahead.
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WORLD
RECORD
FLIGHT ON
VALENTINFE’S
DAY

Valentine’s Day is an
important occasion
to celebrate with our
loved ones, but there
are many ways to
celebrate the festival.
On 14 February 1979,
American aviator
Sabrina Jackintell
piloted a single-seat
glider to soar to an
altitude of 12,637 metres
over Pikes Peak of
the Rocky Mountains,
setting a world record
for highest absolute
altitude flying for a
glider plane. The
record still stands.
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Cadence Lee ZEIRF
7 months
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Father: Terence Lee
R THZ
Information Technology
Department
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Chan Chun BiZ
5 months
5(E A
Mother: Carmen Lee
83 £ZX
Technical Services Department
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Airport Authority colleagues can submit their wedding or new born baby
photos and stand a chance to receive an HKIA cash coupon valued at HKS$200.
The selected images will be published in the next issue of HKIA News.
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