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CELEBRATING THE CHRISTMAS CHEER

Merriment filled the terminals as festive decorations, performances and activities delighted global travellers over the holidays.
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HKIA completes its annual contingency exercise Outstanding airport staff are commended for

The financial world casts a vote of confidence in  with flying colours. their customer service excellence.
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MESSAGE FROM THE CEO | {TEX#B#AYEE

Earlier this month, we signed a five-year, HK$5 billion
revolving credit facility with 21 banks which contributed
towards a total initial commitment in excess of

HK$17 billion. It offered the lowest interest rate among
similar deals transacted over the past 48 months in the
Hong Kong market and was oversubscribed 3.4 times.

The overwhelming response stands as a testament
to the financial industry’s faith in the Airport
Authority and our robust fiscal position. It is also a
vote of confidence on the long-term development
of Hong Kong International Airport and continued
bright future of Hong Kong. The money will be
allocated for general operational purposes, as well
as some of the preparatory work for the proposed three-runway system project.

This good news came at the perfect time as we entered the joyful Christmas
season. To celebrate the holiday with our passengers, we prepared a pleasant
surprise for them this year. Some lucky travellers who landed at HKIA on 24 and 25
December were amused by our little welcome gifts tied to their luggage. We also
collaborated with eight retail tenants to stage a one-week lucky draw, giving out
more than 2,000 presents to departing passengers, including cash vouchers, travel
accessories and other valuable prizes.

At the Arrivals Hall, we greeted our passengers with another surprise — a
glittering Swarovski festive decoration embellished with about one million crystals
that illuminated the Meeters and Greeters Hall. The centrepiece was delightfully
complemented with Christmas-themed decorations throughout the airport. We also
lined up a series of performances and activities, ranging from Christmas carols to live
music and magic performances which evoked a festive atmosphere at HKIA.

As always, we endeavour to offer a unique and welcoming airport experience
for all visitors. At the turn of a new year, | take this opportunity to wish all of you a
wonderful holiday season and a healthy and prosperous year ahead.

Fred Lam
Chief Executive Officer
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AA senior management and representatives from 21 participating banks of the revolving credit facility officiate at the signing ceremony on 7 December.
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CONFIDENCE IN THE AIRPORT’S FUTURE
HBRIR T WIS

On 7 December, the Airport Authority (AA) signed a five-year, HK$5 billion revolving credit
facility with 21 local and international banks. The finalised all-in pricing represents the lowest
interest rate among club or syndicated bank loan deals with the same tenor over the past 48
months in Hong Kong. The facility will be used for general corporate purposes.

Speaking at the signing ceremony, AA Chairman Jack C K So noted the overwhelming
response the AA has received from the global financial community and pointed to it as a vote of
confidence. “Our credit facility was oversubscribed 3.4 times, with 21 banks contributing towards
a total initial commitment of HK$17.01 billion. These figures stand as a testament to the financial
world’s confidence in the AA, our fiscal strength and the long-term prospects of Hong Kong
International Airport (HKIA),” Chairman So added.

He also highlighted the importance of the three-runway system to the future of HKIA,
and to sustain its success as the world’s third largest international airport and the largest
cargo hub.
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YEARNING FOR YANGON
D

Travellers to Yangon now have a new option as Myanmar National
Airlines commenced its four-times-weekly direct flight services
between Hong Kong and Myanmar's largest city, Yangon, on
4 December. To mark the occasion, HKIA greeted the inaugural flight
with a celebratory water salute upon its arrival.

The city is steeped in history and culture with its revered ancient
Buddhist temples, the Shwedagon Pagoda and Sule Pagoda, as well as an
abundance of lakes, verdant parks and tropical trees for nature lovers.
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SAFE AND READY
BEEE LUREZE

Hong Kong International Airport (HKIA) tested its
readiness for contingencies in an annual aircraft crash and
rescue exercise on 11 December in collaboration with over
1,000 representatives and volunteers from more than 100
government departments, organisations and universities.

The drill involved a simulated runway offshoot by a Hong Kong
Express aircraft with 136 passengers and crew members onboard.
A large-scale air and sea rescue mission was conducted with the
involvement of the Government Flying Service and Marine Department
at the West Quay, utilising the West Sea Rescue Berth. It was followed by a
simulated press conference jointly held by the Airport Authority (AA), Civil Aviation : Director, Airport
Department, Fire Services Department, Hong Kong Police Force and Hong Kong Express O Nttty supervise
Airways which was attended by some 20 journalism students from universities and the crash exercise in
higher education institutions. the morning of

AA CEO Fred Lam noted the smooth coordination of the exercise that WERERFEL
demonstrated the airport’s preparedness for potential incidents. “At HKIA, (o) - BRI
safety is our top priority,” Lam emphasised. “All participating parties have

a AA Chairman Jack CK
So (centre), AA CEO
Fred Lam (right), and
AA Executive
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gained valuable experience, particularly in managing mass casualties and P
evacuations, as well as dealing with water rescues around the airport island.” BT RORE -
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NAVIGATING
THROUGH AIR
FREIGHT

— 1 S

HhEMEEERS
In November, the AA took part in the Asian Logistics and
Maritime Conference (ALMC) 2015, a two-day-event jointly
organised by the Hong Kong Trade Development Council (HKTDC)
and the Government of the Hong Kong Special Administrative
Region (HKSAR), which drew in some 100 speakers and over
2,000 attendees flying in from 27 countries and regions.

Part of the conference’s highlights is the Air Freight Forum, which
was co-organised by the AA and featured notable panel speakers

Asian L Og/IS tics and from the air cargo community. AA CEO Fred Lam also delivered

e \ remarks during the forum.
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HUB OF SHANGHAI
LBt

AA CEO Fred Lam and AA Deputy Director, Airport Operations Vivian Cheung
visited Shanghai Honggiao International Airport in December and were warmly
welcomed by Shanghai Airport Authority President Jing Yi-ming and Shanghai Honggiao
International Airport Company President Jiang Yun-giang upon their arrival. During the
two-day trip, Lam and Cheung were briefed on the layout and business development of
Honggiao business district and the East Transportation Centre. The group also carried out
a site visit to Terminal 2 and the construction site of Terminal 1.

#1208 - ERITRER AR E RS ETRSRRTE B DSIERmSS & DS
#i8 (EE) ERATEEDRRE L SIEEE S AT RIEDEERPEME ff—J8  ~ AASenior management ist the construction ite at

Honggiao Airport’s Terminal 1 during the two-day visit.
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“LOVE HK” FROM SHOP TO DOOR
SOCIAL MEDIA * A | xR
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Good news for shoppers! HKIA has extended the
free delivery service from local addresses to the
Greater China region since November. Passengers
spending over HK$1,000 on a single purchase can
enjoy free delivery to any address in Hong Kong.
Those who spend over HK$2,500 on a single
purchase of clothing, bags and accessories can enjoy
free delivery to Macao, Mainland China and Taiwan.

HKIA recently launched
an interactive social media
campaign in November to
promote the “I Love Hong Kong” WEBEMTFER  HNMBE BEREBRMENREX
retail zone, which features 14 local ERZFHE CRABBAZAPIEME  [RENER
brands and provides travellers with a unique : Bim1,00087T BRI 2R EAMESIRES  MEBERE
shopping experience reflecting the authentic culture of EfiRac FiRBAEMM2,5008TT BEAZREXE
Hong Kong. R PR N EE - S
A pop-up quiz campaign was launched on HKIA's social network platforms, &
which runs until mid-January 2016. Participants amongst the first to answer the '
questions related to “Love Hong Kong” items correctly or share images and
description of souvenirs purchased at HKIA stand a chance to win prizes including
cash vouchers, sleep masks and tote bags.
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Join the campaign to win exciting
prizes on HKIA's Facebook page
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FESTIVE BUZZ

AT HKIA
HIBE R EBIS ER
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This Christmas, Hong Kong International Airport (HKIA) has
pulled out all the stops to spread the annual year-end festive
joy to worldwide travellers with its dazzlingly decorated
terminals, fun-filled activities and thrilling performances.
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TERMINALS
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Complementing the crystal centrepiece, dazzling festive |
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decorations decked the airport’s ter.rr.]inals., allowing travellers
to embrace the Christmas spirit while on the go.
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GIFTS FOR THE ROAD WARRIORS
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To tie in with the season of giving, special gifts were handed
out to passengers at the Baggage Reclaim Hall on Christmas
Eve and Christmas Day, while a one-week lucky draw was
staged at the Departures East Hall, giving out more than 2,000
presents to departing passengers.
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HAPPY TO BE OF SERVICE
RIBBDERTS

In November, Hong Kong International Airport (HKIA) ran a “Give Me 5 in the Airport” campaign ﬂllk
to recognise the customer service excellence of dedicated airport community members. An award ceremony m
was held on 11 December to honour staff and companies garnering the most votes in 6 different categories. [| ™
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Most Helpful Staff awards SZ #1558 T 48

Category #85! Staff 158&&

Government and related bodies Chung Man Cheng (Hong Kong Tourism Board)
BUR AR B A BERE (BBRERRER)

Airline and Passenger Handling Agents Patrick, Pau Tak Che (Hong Kong Airlines)
frzEnE Rt E RIS R s (BBMmzE)

F&B and Entertainment Yau Ka Man (McDonald's Restaurant HK Ltd)
BEN IR L ERZE (XESHRARA)

Retail Shop Bibi, Lai Wai Yee (DFS Group Limited)
TERBIE = (DFSEEBRAR])

Passenger Services Lam Chui Yung (Nixon Cleaning Co Ltd)

IR RS MER (HHFEZRBRAR)

Transport, hotel, travel Leung Sui Sing (Trans-Island Limousine Service Limited )
TR s Rin 2 (REREBRAR)

Most Helpful Company awards & 20 iRFE 2 5158

Category #5 Company 58#iE

Government and related bodies Hong Kong Tourism Board '
BT R ARBA S BEIRERRER
Airline and Passenger Handling Agents Cathay Pacific Airways
frzenE Rt E RIS R Bz ZE AR
F&B and Entertainment McDonald's Restaurant HK Ltd
BRI R 8L EESBRAT '
Retail Shop DFS Group Limited
TERBEE DFSEEHEIRAR
Passenger Services Nixon Cleaning Co Ltd
IRE R DFETBERBRAT
Transport, hotel, travel Trans-Island Limousine Service Limited
pEk oV i ) REREBRAT (
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HONGQIAO AIRPORT
REINFORCES ITS SAFETY

PREPAREDNESS

istiniEm RS RNEEEE N

Spearheaded by the Shanghai Hong Kong Airport Management
Company Limited, a fire drill was conducted in the restricted area of

Shanghai Honggiao International Airport’s Terminal 1 on 18 November
for emergency preparedness and reinforced the safety awareness of

airport staff.

The drill was carried out successfully with the seamless coordination
among over 200 participants from 11 companies of the airport community,
including the Police Department, Fire Services Department, Customs

N/

Department, airlines, airport security, control
centres and contractor staff.
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Honggiao Airport’s Terminal 1.
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ENGINEERING SUSTAINABILITY

THERAIIFEEE

Ms Ada ¥ § FUNG, JP
Deputy Directar of Housing
(Development & Constructlon)
Hong Kong HousIng Authorlty

Ir Ricky LEUNG

Deputy Director
(Englneering & Technology)
Alrport Authorlty Hong Kong

a AA Deputy Director, Engineering & Technology Ricky Leung (right) delivers a presentation at the symposium.

HERIREMREIRERKE (7)) tEEMgLIES-
AA Deputy Director, Engineering &
Technology Ricky Leung presented at the
CEEAA 20th Anniversary Symposium held
by the Hong Kong Polytechnic University
Civil and Environmental Engineering Alumni
Association (PolyU CEEAA).

Titled, “Development vs Conservation: Is
Engineering a Solution?”, the event brought
together stakeholders including government
officials, project developers, consultants,
representatives of academia and research
institutions, as well as industry experts
to explore how engineering can play an
integral role in striking a balance between
development and conservation.

During the event, Leung explained the
design and development of an eco-friendly

airport. In particular, he highlighted HKIA's
key initiatives in energy conservation and
emission reduction.
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Engineering a Solution? J &8 B T &R
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MONTHLY THROUGHPUT
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PASSENGER TRAFFIC
RES
(000 passengers T A7X)

10/2015 5,779

10/2014 5,368

0 1000 2000 3000 4000 5000 6000

CARGO TRAFFIC
EES
(‘000 tonnes F/ANE)

10/2015 392
10/2014 384
0 50 100 150 200 250 300 350 400
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iy
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1
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4 The drill exercise simulates a fire outbreak at the restricted area of
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HKIA ADDS GREEN
FEATHERS TO ITS CAP

For the third year running, the Airport Authority (AA) has been
recognised with the Green Office Awards Label and the United
Nations Millennium Development Goals (UNMDG) ‘Better World
Company’ Label under the World Green Organisation’s (WGO)
Green Office Awards Labelling Scheme (GOALS). Launched in
2013, GOALS encourages companies to incorporate environmental
practices in their daily operations.

Throughout the year, the AA has rolled out a series of green
office initiatives, including the “Switch Off Your Computer”
competition, e-tendering system, green office reminders
and guidelines.

We also received the CarbonCare® Label 2015 from Carbon Care
Asia. The scheme encourages organisations to help tackle climate
change through reducing their carbon emissions. In this regard,
Hong Kong International Airport (HKIA) carried out various carbon

__ reduction initiatives including the replacement of 100,000 LEDs and

 The AA receives the CarbonCare Label award, recognising its efforts
in reducing carbon emissions.
WERENR MRMERIRISE ) 215 RIS RIS ERSE T

a AA representatives receive the Green Office Awards Label during the presentation
ceremony.
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PITCHING IN TO
CLEAR UP OUR
SHORES

SiBRBREL—21

The AA again hosted the annual
coastal clean-up drive on 7
November. Initiated by the Ocean
Conservancy, the event saw over 70
AA staff along with their families
and friends cleaning up the shores
of Shui Hau Wan in Southern
Lantau. Shui Hau Wan is ecologically
important as it supports a wide
variety of coastal species, in addition
to being a nursery ground for
horseshoe crabs.

The participants collected 246 kg
of debris including beverage cans,
fishing nets and plastic bags on
the day. Meanwhile, the volunteers

captured images and recorded the types of trash collected for future analysis.

~ the integration of the chiller system at the terminals.

Further put into the pocket was the “Top Green Companies in
Asia” from the Asia Corporate Excellence & Sustainability (ACES)
Awards, which recognises successful companies and individuals in
Asia with notable achievements in their leadership and corporate
social responsibility.
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Ltoh » MEERTE TEo b 3E B A RFAE B R K2 | (Asia Corporate
Excellence & Sustainability Awards) &S 52/ ||E—EE'{%/\:_|J (Top
Green Companies in Asia) #8218 - BRSRIBRZIONRANEESEE KX
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FAMILY BONDING
b5

PRt it

The AA Staff Club organised an outdoor excursion for AA staff and their families that took them to explore the attractions at Ngong
Ping and Tai O for a fun-filled day. Participants were offered subsidised Ngong Ping 360 return tickets to embark on a Lantau culture and
heritage tour of Tai O fishing village, Ngong Ping and Po Lin Monastery. The group then tucked into a hearty lunch at a Chinese restaurant
in Ngong Ping Village and enjoyed the games and a lucky draw to win exciting prizes. AA CEO Fred Lam also joined in the fun to enjoy
nature with colleagues.

HERHERETENFIMNEREE 28 TR BB ST L ORNKE SR BRI —RK - 2INEE2EE SIT60EERER
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SKY BIRD 1 FLIES ANEW
BAVHSEREHIR AR

Airport staff canteen Sky Bird 1 spread its wings again with its recent
re-opening after undergoing a renovation. Located at the Baggage Hall
in Terminal 1, the canteen now features a more spacious dining area with
additional seating capacity, as well as self-service kiosks accepting Octopus
payment to improve operational efficiency. Adding to the enhanced
dining environment are specially priced breakfast (as low as HK$15),
lunch and dinner (as low as HK$20) menus that are light on the wallet
for staff to enjoy.
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< The new self-service kiosks with Octopus payment function enhance efficiency.
2B BERHEEC ) BT FRINAE - BEpIRE AR

g 11




NEWS & EVENTS | B EH

DID YOU KNOW? {r%15&05 ?

Hong Kong International Airport's
(HKIA) recycling machine was kept
busy throughout fiscal 2014/15 as

the airport collected over

3,000 tonnes of recyclables

including paper, plastics, scrap

metals, glass bottles, food waste, wine
crates, and used cooking oil. The eco-

N

tonnes

BB RIS IRR WL HE 7Y
2 (E2014/1 5 BUEEE B ANMEE D
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Bl BRI AN BE Y B R IE12.2% © 1
BEBRE] NEZ BRPR20214F
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friendly drive enabled HKIA to achieve
a recycling rate of 12.2%. The Airport
Authority (AA) has set a target to recycle
50% of HKIA's waste by 2021.

The World Through Your Eves
MEBEEHR
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Winner: Dodo Mok

#88%% ' Dodo Mok

Caption: Ju-lin Village, the most
“rounded” village
in China (Jiangxi
province, China)
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For rules and
regulations, please

visit B BIFFIEERIE

Winner: Albert Hui
2483 Albert Hui
Caption: Chernobyl (Ukraine)
Bt EH AR (Re)

Share your most thrilling
adventures throughout the
world and stand a chance to
win exciting prizes. Simply
send us your photos with
your bilingual name and
caption on or before 16
January 2016 at hkianews@
hkairport.com. Winners will
receive an HKIA cash coupon
worth HK$100, with the
winning photos published in
the next issue of HKIA News.
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may not be sold. No part of this publication may be
otherwise reproduced, adapted, performed in public
or transmitted in any form by any process without the
prior authorisation of Airport Authority Hong Kong.
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HKIA Tower, 1 Sky Plaza Road
Hong Kong International Airport
Lantau, HONG KONG
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www.hongkongairport.com

Have a great idea for HKIA News?
Contact us via hkianews@hkairport.com
and tell us what you're thinking.
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