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Celebration Ceremony for HKIA Setting New Traffic Record: 60M
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AA CEO Fred Lam (back row, left) and HKTB Chairman Dr Peter Lam (back
row, right) attend a ceremony celebrating HKIA's 60 millionth passenger
Jeffrey Cheung (back row, centre) in 2014.
= &1 K& (BHEE) B BREEMEEEL (BHE) REgL
88 (BHF) -

SETTING A SMASHING YEAR

HKIA reaches new heights in annual and daily passenger volume, cargo throughput and flight movements in 2014.
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Fulfilling social responsibility A year to remember Family-friendly airport
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The AA is commended for its corporate Breakthroughs in air traffic and major development ~ Families and friends of AA staff tour the
responsibility efforts. projects mark an eventful 2014 for HKIA. unique workplace of their loved ones.
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MESSAGE FROM THE CEO | {TEX#B#AYEE

Happy New Year, everyone!

2014 was a rewarding year for Hong Kong
International Airport. New annual records were
made on all fronts in the range of 5-6% year-on-year
growth. Passenger volume and flight movements
recorded 63.4 million and about 391,000
respectively, while cargo throughput rose to 4.38
million tonnes. During the year, we also reached new
highs in daily traffic records.

These record-high figures again show how busy
our airport is. It is also an indication that the traffic
is growing ahead of our forecast. HKIA is already
operating at 90% of its capacity, and in one to two
years, the airport will become saturated.

The good news is that our various expansion projects have made significant progress.
The Midfield development saw the topping out of its passenger concourse last year
and is scheduled for completion by the end of this year. Meanwhile, the expanded
West Apron is ready to commence full operations. Both facilities, which offer a total
of 48 aircraft parking stands, will help meet the growing traffic in the coming years. In
providing a long-term solution, we have crossed a critical milestone for the proposed
three-runway system by obtaining the Environmental Permit.

Despite the busy traffic, we have maintained our high service standard. Last year,
the airport won a number of accolades, including Best Airport honours from renowned
travel magazines Smart Travel Asia and Business Traveller China, the “Asia Pacific Airport
of the Year — Industry Choice Award” at the Payload Asia Awards 2014, as well as an Air
Cargo Award of Excellence.

Looking ahead in 2015, we are confident that the outlook remains positive with
healthy growth of 4-6% in HKIA's air traffic. It is also expected to be a year of
development. In addition to the aforementioned projects, we have completed the study
on the master layout plan for the North Commercial District and will soon kick-start
the first phase of retail development. While carrying out the developments, we will
also devote efforts to ensure the airport’s service quality and operational efficiency by
maintaining close cooperation with our business partners.

2015 promises to be a bustling year. After the way we performed in 2014, we have
every expectation of making it a successful one.

Fred Lam
Chief Executive Officer
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Celebration Ceremony for HKIA Setting Passengers
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Hong Kong International Airport (HKIA) capped another banner year as its annual passenger THEEEI NS D BIE4LISEN
volume in 2014 hit the 60 million mark, surpassing its previous record of 50 million passengers set in WA £2390 95528 )% - B HMMZER B E

2010. The Airport Authority (AA) held a commemoration ceremony on 18 December to celebrate the RN EARIFACHE  BES218
milestone. AA CEO Fred Lam and Hong Kong Tourism Board Chairman Dr Peter Lam officiated at the AR EEEB1E16 000/ANE » Fek

ceremony, which was attended by over 100 business partners and guests. KCFEE R 1784K - ZITHMZER
Marking this milestone was Jeffrey Cheung, an overseas student who flew home from Manchester BEHRIBAK  ZEEBERIES

on 14 December. At the ceremony, Cheung was showered with 48 gifts sponsored by the airport’s fE A2 PR —(E & 2T IS

long-standing business partners. The gifts, valued at over HK$180,000 in total, included round-trip A WhiE—FE| EERA5R -

business class tickets from Cathay Pacific Airways, popular travel merchandise from
DFS Group Limited, beauty products from Estée Lauder Group, a deluxe dinner
from Select Service Partner Hong Kong, as well as cash coupons totalling HK$6,000
sponsored by the AA.

Speaking at the ceremony, Lam credited the teamwork of the airport community
in catering to HKIA's ever-increasing demand growth. “We are very proud that HKIA
is one of the very few airports in the world that ranks near the top in both passenger
and cargo volumes,” said Lam. “Special thanks go to the over 65,000-strong airport
community. Without their dedication and hard work, HKIA would never have been
able to become one of the world'’s busiest and finest airports.”

Throughout the year of 2014, HKIA handled a total of 63.4 million passengers.
Underscoring its status as one of the busiest airports in the world, the airport’s cargo
volume and flight movements also reached new heights to 4.38 million tonnes and
390,955 to conclude the year with record highs in all three traffic categories. In
addition, new daily traffic records of about 210,000 passenger trips, over 16,000

tonnes of cargo and 1178 flight movements were seen 4 AA CEO Fred Lam (left) meets with Jeffrey Cheung (centre) again and his
! : family at the celebration ceremony on 18 December.
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GOLD AWARD TO TAKE HOME

HERE

Hong Kong International Airport’s (HKIA) Annual Report 2013/14, titled “Building Tomorrow Today”,
recently added the Gold Award under the “Public Sector/Not-for-profit” category of the 2014 Best Corporate
Governance Disclosure Awards to its winning streak.

Organised annually by the Hong Kong Institute of Certified Public Accountants, the awards encourage
good corporate governance disclosures and practices, as well as acknowledge companies and organisations
that have excelled in the field. The AA’s Annual Report was praised for being well structured and concise. It
was also commended for its effective use of illustrations and diagrams, which made the report easy to read
and conveniently highlighted points of interest to readers.
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HKIA’S VALUES SHINE

THROUGH
RIBREERS

Affirming its commitment towards corporate social responsibility,
the Airport Authority (AA) recently took home the Junzi Gold Award
at the Hong Kong Junzi Corporation Survey Award 2014. Running in its
fourth year, the annual award is presented by Hang Seng Management
College to encourage the implementation of ethical practices among
corporations.
Winning corporations were selected in a public survey conducted between
June and August 2014, which assessed the alignment of the Confucian
concepts of Junzi, as well as the five virtues of benevolence, righteousness,
propriety, wisdom and integrity, in the corporations’ operations. The AA was
among the awardees credited for demonstrating high moral standards and
attaining public credibility in accordance with the Confucian concepts.
Similarly, the AA’s caring culture was recognised in the Social Capital Builder
(SCB) Awards 2014 and earned an SCB Award Logo. Established by the Community
Investment & Inclusion Fund (CIIF) of the Labour and Welfare Bureau in 2012, the awards
acknowledge individuals, firms and ClIF-funded project grantees for their contributions
towards the development of social capital in Hong Kong.
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GREEN DIALOGUE ON THE 3RS
515 = I8 R AV IR (R IEDE

The AA continues to engage its stakeholders on the three-runway
system (3RS) project. In one of its recent engagement activities, the
AA provided the latest update on the project to a delegation from the
Hong Kong Institute of Environmental Impact Assessment (HKIEIA) at a
technical seminar on 9 December. During the event, AA General Manager,
Environment, Projects Peter Lee presented an
overview of the 3RS project and shared key
challenges in addressing the Environmental
Impact Assessment (EIA). He also elaborated
on the key findings and corresponding
mitigation measures contained in the
project's EIA report.

HEREREM=RBERMEBREFNER
IR - O 12A9AMFNE 2 ES
B EERRE SRR ENEEGHREK
ENME=RERGENRNER - BER
EETIRRREHER BRI E R B
My & BN S WA ZETERR
FEERBEINEZ R - th/REZERET
HEMERER  LUSARBREREE -

a AA General Manager, Environment, Projects
Peter Lee (left) receives an appreciation gift
from an HKIEIA representative.
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w Participants learn about the latest
development of the 3RS project.
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STRENGTHENING OUR SAFETY CULTURE

STAY UP-TO-DATE WITH THE AA CALENDAR

Lighten up your workplace with the new AA calendar
featuring amusing cartoon illustrations. This year, the AA
collaborated with renowned local artist Bigsoil to bring a
fresh look to the 2015 AA calendar.

Featuring the artist's charming characters, White Bear
and Little Boy, the 2015 calendar takes you on a fascinating
journey exploring historic moments in Hong Kong's
aviation history, from the first aircraft flying in Hong Kong's
skies to the memorable Kai Tak and Chek Lap Kok era.
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HKIA News
readers stand a chance
to take this beautiful
calendar home by participating
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HKIA reinforced the importance of a safe working environment for its staff by running the annual

Airfield and Baggage Hall Safety Campaign between October and December 2014. A series of activities
were organised to enhance airport staff's awareness of safety at the ramp area and Baggage Hall,
including safety talks, road shows, a safety video competition, a safety poster design competition, as
well as a safety role model election. The campaign received an overwhelming response amongst staff,
particularly for the safety role model election in which over 3,200 votes were cast.

Following the campaign, an award presentation ceremony was held on 8 January to recognise 54
winners of the safety video competition, safety poster design competition and safety role model election.
The event also honoured 16 business partners on stage for their active involvement in the campaign.
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FLYI NG H IGH IN 20 'I 4 Hong Kong International Airport (HKIA) concluded another successful year
by setting new records in passenger volume with its 60-millionth passenger, as
well as in cargo volume and flight movements. 2014 also saw the airport achieving

201 4$E“¥ﬁ5*§ milestones in its development projects and garnering multiple awards, ranging

from Best Airport distinctions to honours for its safety and green initiatives.

o Staff receive updates on the latest developments of
—ﬁ the AA and HKIA during two Townhall Meetings.
BERSBTWZETHRE METHERHRERN
BBEREZHRIT R -

e Cathay Pacific Cargo Terminal is officially unveiled Q 2" "8
during an opening ceremony. M ﬁ E "! ":dﬂt;.,-‘l _ Y ‘»'? {.
LTS Rt e | ey Tl

e The AAis included in the List of Barrier-free
Companies/Organisations under the Hong Kong
Council of Social Service's Caring Company

Sdleme 2013/14. * HKIA snatches an Air Cargo Award of Excellence
BERIIA201314FE T ERREIR ) SR under the “Airports Asia — 1 million or more
MRS ASOR/BBLE, - tonnes” category.
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e Around 1,000 airport staff take part in an
occupational safety event.

i1 0002 HIZE T —RS EBXZ 2/E8) -

o A memorandum of understanding is signed between
HKIA and Hangzhou Xiaoshan International Airport
(HXIA) to incorporate classroom training and job
attachment for HXIA staff.

BB SERNNE LB S R R ES
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e Airport Authority (AA) staff join the Tung Chung
Waterfront Mural Painting event to beautify the
airport’s neighbouring environment.
BHSEERES T2 "RBRE "BIG B FUN,
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¢ HKIA is voted one of the top international airports in the 2014 e HKIA is crowned the “World's
World's Best Awards poll by Travel + Leisure magazine. Best Airport” in the Best Travel
BBBIBRHISTIN S (8K Travel + Leisure) (20145 R&{E  Poll conducted by online travel
REZHED ERELRSHRESHEHZ—- magazine Smart Travel Asia for

the fourth time.

e Cathay Pacific Airways is named the “World's Best Airline” for the EhEmte i | e
BH/ERIPR i R

fourth time at the Skytrax Awards. i
{Smart Travel Asia)) Z25#1
s ZE 1% . r 3 }/-\ R A — ) A5 1T N K
BIZRMZETE Skytrax KRR IDE E R " 2 IRREMZEAR] © MR B R SR

* The trial of a self-service baggage drop & T RIS ) AR « The AA launches a set of two airport history books titled

Syt 5 CO”‘p'e.ted'l HKIA s the 2o T8 — e R EI ", sharing untold
Irs;”.]tim?“?[nﬁ tﬁlrpori U stories behind HKIA's development.
e TR R MERHLLA (RETHES L REIFRER) 1

WERTRBEINTEE N s =
o B¥E -EES0 L T 28 T EEERMERE
RiF A TS BB %%ﬁ@#%k%ﬂﬂ"]ﬁ&%"

FrERMEESIA =
EEZRINRR IS o * The “Energy Saving Award of Excellence” is presented to

the AA at the 2014 GREEN™® Recognition Awards.
WERE2014F 5800 T IRIRETAEHIE , BeTat BB %

ERREEREBALE o
e The AA receives a Safety Performance Award and a
Silver Award for Safety Culture at the 13th Hong Kong
Au Occupational Safety and Health Award.
EEIEEERERZ2EEAR, B RERER
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e The AA organises the third CEO Forum
to update business partners on the latest
developments at HKIA.
KERBTENEIHRE MEBY
HNEE BRI ZNRNTRER -

e The AA's MyFlight mobile app and HKIA
website win Gold and Silver Awards,
respectively, at the Web Accessibility
Recognition Scheme 2014.
KERNRBIEAREN "HMIL, &E
VBRI ARG - 2 RITE20144F TRFSHE
WERTE PESSR LRS-

e Business community members gather for
a joint seminar titled “Expanding HKIA
into a Three-runway System: Business
Opportunities and Prospects” to discuss
on the proposed expansion.
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o A territory-wide roving exhibition titled “HKIA —
History and Prospects” showcases the airport’s
development over the years.

DT E BB - RE | AErE R
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B

e The AA organises the third HKIA Job Expo.
BERE=REN BERFREBREES, -

o Briefings and public forums are held for key
stakeholders and the public to elaborate on the
Environmental Impact Assessment report of the
three-runway system (3RS) project.
BERBIHRENARSHE MEEFNER
AR = AR EINRIRR & RS -

EEER EEEEEEHER A=
ERG - ERERE | KRR S
Lo @Rk E R waREEE g

e The AA receives a Silver Award in the Public Organisation
and Utilities Sector under the "Sectoral Awards" category of
the 2013 Hong Kong Awards for Environmental Excellence.
Business partners Gammon Construction Limited, Cathay
Pacific Airways and Hong Kong Aircraft Engineering
Company Limited are also recognised in the award scheme.
H2013F "EBRREMATE, P HERER RSl
12| WAEHB R ARERFRBRE - EEBBHSPIR
LARAT BRMZENEBRE TRERAR I ET

o A new passenger volume record of
63.4 million is set by HKIA in 2014.
Cargo throughput and flight movements
also reached new heights to 4.38 million
tonnes and 390,955 movements.
014FEBEFMGERESRIF T
Z6 3408 AR - EEB LRIEERER)
RURTE 438 EANE K390 95550K ©

o HKIA celebrates Christmas by
collaborating with local artist Bigsoil to
bring his characters to life at Terminal 1.

BEN= BRI EERRETUE BBEBRHIZ AR RS R E
HEETEFAEEE—REENR &

e The AA releases its second sustainability report \ e (L poED T
entitled “Sustaining our Capacity — Addressing mgi\\ﬁfi
Emerging Constraints”.
BERBRE_NAIFERRERS Eh ERES o
Bh—BHER BrmE - ;

o The Midfield Concourse tops out, marking a
milestone for HKIA's Midfield development project.
PR ERETVIR Btaa SRR
BENTZHER R BRI ER-

® Travel publication
Business Traveller China
names HKIA the “Best
Airport in China" for
the eighth time.
BBEGRHSE
izt S CEN )
B/ VRER "HEIRE
v d Wz, -
o The proposed 3RS project is granted an
Environmental Permit.

© HKIA clinches the Industry Choice Award under the “Asia
Pacific Airport of the Year” category at the Payload Asia
Awards 2014.
EBEFRMIBTE "Payload Asia Awards 2014, 2E8H Y ER
MFEDARRERS SRR E NHRE-

e A “Saving Energy, Going Green" interactive exhibition is
organised by HKIA and CLP Power Hong Kong Limited at
Terminal 1.
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Acc LAI M FOR PI-AZA Plaza Premium Lounge Management Limited recently took home the
prestigious International Award at the Hong Kong Business Awards 2014
co-organised by DHL and South China Morning Post. Established in 1990,

PREMIU M I_OUNGE the awards honour individuals and organisations that have contributed to the

{“E%%E"“Egﬁﬁg% EgonoDmilc viabi'lity and international prominence of Hong Kong and the Pearl

—1 =5y == Iver Delta region.

™ = E S= ISR = Plaza Premium Lounge met the strict criteria with its successful development of
new overseas markets, implementation of projects that take into account cultural
issues and diversity, demonstration of effective risk management, as well as
commitment to socially responsible business practices.

Headquartered in Hong Kong, Plaza Premium Lounge is a pioneer in
providing airport lounge and associated services to all travellers, irrespective
of their airline flown or class of travel. Since opening its first airport lounge
at Hong Kong International Airport in 1998, its service network has now
expanded to over 120 locations in 31 international airports.

Speaking at the award presentation ceremony, Plaza Premium Lounge Founder
and CEO Song Hoi-see said, “We are excited to tell the story of a home-grown
company that has now extended its reach to the world, and today be recognised by
different leading international airports around the world.”

DRERFEBERATDSOMAL 2014FBHXE - KEFHEBREDN
SN | - TEBRERE ) ADHLK (RERR) 199058 LIkE
BB NIOL =AM R RS K BBt A B A S8 S sE -
IBVRPERAINEERR RSB AL A EIRREE BRKIIFERE
OIS ~ T Z T RIS ENIRE  TE R RERERE LA ERAEMLEE
GRiNEESESSE
RS REIN BB R AR AR SR RIZ R A FIIRE AR
REEX IS EE = MEEIRTS - B1998F TR BRI HE AR B RE 5T E L
K RGN RS AR iR R 23 BRI ES  SRER120EEE =
FEMREREAES T RIS IIRIIRA RITRMBRARBARR ERA—RA
aPlaza Premium Lounge Founder and CEO Song Hoi-see (second from left) receives the AR EEBREMER M WESDIRTEREEIENE E  BofI¥ It R

prestigious International Award. ALy 1 .
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HONGQIAO AIRPORT SHARPENS
EMERGENCY PREPAREDNESS A HE 5 055 52 S B S e

Shanghai Hong Kong Airport Management Co., Ltd put its emergency BEMEEE (Lig) BRARAR11B288A LBl
response capabilities to the test as it conducted a large-scale rescue exercise REFRETARBEREESR IR ERERES
at Shanghai Honggiao International Airport on 28 November. The drill involved ENAEEEE N BT BBIB220%KE20% K/AH

over 220 participants from more than 20 companies and organisations such as the KB A B2 8 MG EITIRER O AR RH
Airport Operations Centre, police, fire department, airlines and airport security unit.  B5#FF9 ~ T2 AT M LI EFISE -

The exercise simulated a potential bomb threat, initiated by the discovery of ERBEEREAE SR SR (R R IR A2
a suspicious item at the check-in area of Terminal 2. Different parties responded o BB R VB o RNRIBE i A EIRFES: AT
swiftly and carried out critical emergency procedures. With the efficient coordination ~— EXZFEEAIZFE - BEEMUGIE B M EBPOEETR
between the Terminal, Commercial and the East Transportation Centre units, the BRINERIHTE  EEIERSE
exercise was completed smoothly. RE—TIRBETNAER BI5ERRE R RE
To further enhance the drill's effectiveness, the Airport Authority (AA) was ERMERTHEHER - LEHE (£E) BRAR
enlisted to advise on pre-event planning and post-event evaluation. Representatives IR R EIGE SRS T o

from the Shanghai Airport Authority also observed the exercise on-site.

8 HKIAnews
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The AA utilises B5 biodiesel as the
standard fuel to power its fleet of diesel
vehicles. Mixing only 5% of biodiesel with
conventional diesel can reduce smoke
intensity up to 50% without compromising
the vehicle’s performance. Each month,

the AA collects around 3,000 litres of used
cooking oil from restaurants operating at
the airport and converts it into B5 biodiesel.
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HONGQIAO
AIRPORT GETS
BUSIER AND BETTER

B E Al

Shanghai Honggiao International Airport wrapped up 2014 with flying colours,
setting new records in both annual passenger volume and flight movements. During
the year, passenger volume surged 6.7% to 38 million, while flight movements rose
3.9% to over 253,000. On top of this, the airport handled a total of 432,000 tonnes
of cargo.

Coping with the rising traffic demand, Honggiao Airport commenced renovation
work at Terminal 1 at the end of 2014. The project, which is due to be completed in
phases over three years, will incorporate passenger-centric features, so as to boost the
service quality at the airport.

According to the plan, the terminal will be expanded to 130,000 square metres,
creating a more spacious environment for travellers and the development of
retail and catering businesses. The renovation will further strengthen the

airport as a multi-modal transportation hub with the enhancement on the

interconnection of highways, ground and rail transportation.

Terminal 1 will remain operational during the renovation period.
. Additional airline ticketing counters, boarding gate waiting areas
and security screening zones are in place outside the renovation
area to ensure the smooth flow of airport operations.

MONTHLY THROUGHPUT
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Artist'siimpression of Termindl 1 of
Shanghai Honggiao Interndtional
Airport upon,the completion of its
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GOING GREEN | FiiEIR IR

WORLD GREEN
ORGANISATION

Awards Labelling Scheme

GOING GREEN AT

THE WORKPLACE
IRIR TIER]

In addition to implementing environmentally-friendly
practices in Hong Kong International Airport’s (HKIA)
operations, the Airport Authority (AA) incorporates
green principles in its office management. In doing
so, the AA was recently recognised by the Green
Office Awards Labelling Scheme and presented with a
Green Office Label and the United Nations Millennium
Development Goals’ Better World Company Label for the
second time. Initiated by the World Green Organisation
in 2013, the scheme recognises companies that pursue
green efforts in their offices.

Over the years, the AA has rolled out a range of
eco-friendly initiatives in the workplace. For example,
in 2014, green office guidelines were provided for
staff and innovative green reminder notices were put
in offices to raise awareness. New electronic systems,
such as e-Tendering and e-Recruitment, have also been
implemented. The systems have achieved approximately
80% of paper consumption when compared to the
traditional practices.
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ECO EXCHANGES
WITH ENGINEERS
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HKIA exchanged its green practices with members
from the Institution of Engineering and Technology
Hong Kong’s Power and Energy Section during

a technical visit on 13 December. During the visit, the
group was briefed on the airport’s eco-friendly measures
adopted at the apron, the terminal building, as well as
those in the Midfield Concourse and the planned Third
Runway Concourse.

The latest technologies utilised in HKIA's different
engineering projects, such as the chiller plant integration,
vehicle electrification and the 100,000 LED lights
replacement were also discussed. Amongst these, the
LED lights installation was highlighted to demonstrate
its advantages over conventional metal halide lights.
Meanwhile, Electric Vehicles, Fixed Ground Power Units
and Pre-Conditioned Air Units were showcased as
initiatives in reducing carbon emissions at the airside.
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» AA Electrical and
Mechanical Engineer
Eddie Lock (right) receives
a souvenir from the
Institution of Engineering
and Technology
Hong Kong's Power
and Energy Section
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A GREEN AND EDUCATIONAL HIK

HAPPY HOURS | TERRFH

GREAT FAMILY OUTING
AT FUN WORKPLACE
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Unlike other offices, HKIA provides a
unique working environment surrounded
by aircraft and sophisticated equipment.
Yet many people might not know how an
airport operates. On 13 December, AA Staff
Club invited over 80 families and friends of AA
staff to a tour of this fascinating workplace,
during which they observed the backend
operations at the Integrated Airport Centre,
Air Traffic Control Tower, Government Flying
Services Headquarters and the apron.
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HAPPY HOURS | TERRFH

HONG KONG
INTERNATIONAL
AIRPORT
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RUN FOR FUN
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On 21 December, a team of Airport
Authority (AA) staff took on the
challenging Riverside Winwin Run 2014.
With a choice of marathon, half marathon, 10
kilometre and 2 kilometre routes, the event
attracted experienced runners and beginners alike.
The routes took runners along the Ma On Shan Waterfront Promenade, where they took in
the picturesque scenery during their run.

Apart from joining external races, AA staff formed their running team. Tony Tam from
Projects Department, a member of the team, shared his experience, “Being part of the
running team is a lot of fun. Apart from helping me to maintain a healthy lifestyle, | get

to bond with colleagues from different departments who share the same
interest in running."
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Share your most thrilling
adventures throughout the
world and stand a chance to
win exciting prizes. Simply
send us your photos with
your bilingual name and
caption on or before

14 February 2015 at
hkianews@hkairport.com.
Winners will receive an HKIA
cash coupon worth HK$100
and an AA 2015 calendar,
with the winning photos
published in the next issue of
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