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Hong Kmnwternationm Airport Job Expo

A (from leff) AA CEO Stanley Hui, Secretary for Transport and Housing Eva Cheng, and Assistant Commissioner for Labour

(Employment Services) Tonia Leung So Suk-ching officiate at the opening ceremony for the “Hong Kong International Airport Job

Expo 2011".
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he Airport Authority (AA) and the
I Labour Department jointly hosted the

“Hong Kong International Airport (HKIA)
Job Expo 2011” at the Hong Kong Convention
and Exhibition Centre from 26 to 28 August,
with more than 10,000 people in attendance.
Over 6,000 positions in the aviation industry
were offered by around 60 companies and
organisations.

Vacancies covered diverse job types at HKIA including
flight attendants, cadet pilots, ground handling, aircraft
maintenance, airport security, retail sales, construction,
landscaping, cleaning, and many more.

Among the vacancies, 60% were at the low-skilled
and junior entry levels. Some only required an education
attainment of Form Five or below, while some were open to
job seekers without any related work experience. Monthly
salaries ranged from several thousand to over ten thousand
dollars, depending on the job type.

Speaking at the opening ceremony, Secretary for Transport
and Housing Eva Cheng said, “This event underlines HKIA'S
contribution to the local labour market, and future airport
developments will bring about job opportunities.”

Also addressing at the ceremony, AA CEO Stanley Hui
said, “As one of the finest and busiest international aviation
hubs with an extensive air network in the world, HKIA
not only contributes to the city’s economy, but it is also a
significant source of employment.”

Assistant Commissioner for Labour (Employment
Services) Tonia Leung So Suk-ching said, “What makes this

continued on P.2
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Message from the CEO 17BUREBVE

job fair even more precious and commendable is that some participating
companies will hold recruitment talks to provide more details about the
sector and its career prospect to job-seekers, school leavers and students.
This is of great help to them in planning their career development.”

To learn more about different posts at HKIA, please go to P.6.
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The three-month public
consultation on the
Hong Kong International
Airport Master Plan 2030
(MP2030) drew to a close
on 2 September 2011.
I'm delighted to see the
enthusiastic responses
to the MP2030. Over
30,000 questionnaires
and written submissions
were received by the
Social Sciences Research
Centre (SSRC) of the
University of Hong Kong who have been
tasked by us to independently collect,
compile and analyse all views expressed
on the MP2030.

Big thanks to all stakeholders and
members of the public who took time
to learn about and express their views
on the MP2030. I'm equally grateful
to my colleagues and members of the
airport community for their great work
and efforts in promoting understanding
of not only the MP2030 but also the
aviation industry:.

What's more, the four MP2030
exhibitions, held at the airport and three
downtown locations, attracted over
25,000 visitors. The MP2030 website
and online videos recorded a total hit
rate of about 180,000.

Since early June, we have
organised and taken part in nearly
200 seminars, forums, meetings
and briefings to explain the MP2030.
Through direct dialogue,we were able
to listen to views from a cross section
of the Hong Kong community, such
as our business partners, industry
and professional groups, political
parties, legislators, district councillors,
workers’ unions, green groups, think
tanks, schools, youth organisations,
fishermen, residents and members
of the public. As we have reiterated
throughout the consultation, the
voice of everyone in the community is
important given the significance of the
matter under consultation. Aviation
development, including that of the
airport, underpins the very fabric of the
Hong Kong economy and it is therefore
important that every citizen is given the
opportunity to air their views. All views
received are valuable to us and we will
carefully consider them when we plan
our next phase of work.
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In October, the SSRC will send us

their independent report on the MP2030.

After studying the findings of the report,
we will make our recommendations to
the Government on the development
direction of the airport by the end of the
year. Whilst the public consultation has
ended, we will nonetheless continue to
engage our stakeholders and exchange
views on matters of interest relating
to the development of Hong Kong
International Airport (HKIA).

There are concerns over the
environmental impact of expanding
the airport to a three-runway
system. We did acknowledge and
share that concern from the outset
of the consultation — which is why,
for the purpose of the master
planning process, we conducted a
preliminary environmental
assessment to examine the potential
environmental impact and ascertain
ways to avoid, minimise or mitigate
that impact. These preliminary studies
are useful in facilitating our
understanding of the two development
options in the master planning but they
are no replacement for the statutory
Environmental Impact Assessment
(EIA). We will conduct a detailed,
comprehensive EIA according to the
law if the decision is made to build a

new runway and its associated facilities.

Development and environment
can be mutually inclusive. HKIA
is committed to achieving high
environmental standards and being
the greenest airport in the world. I am
confident that we can strike a good
balance between airport development
and environmental conservation.

Aviation, and HKIA being part of it, is
a cornerstone of Hong Kong's economy.
We do look forward to working with
the Hong Kong community at large to
strengthen Hong Kong's status as a
leading regional and international
aviation centre. Doing so is important
because it will also allow us to
maintain and enhance Hong Kong's
competitiveness as a financial, trading
and logistics, tourism and professional
services centre, thereby contributing
to the long-term betterment of our
future generations.

Stanley Hui Hon-chung
Chief Executive Officer
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Monthly Highlights & AZH

Public consultation yields enthusiastic feedback

he three-month public consultation for the Hong Kong International Airport Master Plan 2030 (MP2030) ended on a good note on 2
I September 2011, with over 30,000 questionnaires and written submissions received.

Throughout the consultation, the Airport Authority (AA) arranged and participated in nearly 200 seminars, forums, meetings
and briefings to engage the public and stakeholders. These included a large-scale business partner seminar; three open forums for all
members of the public; briefings to the Legislative Council members and district councillors; three roundtables and eight one-on-one
meetings with green groups; numerous rounds of residents' meetings; and briefings for
representatives of the fishing industry and various professional bodies, industry groups,

think tanks and more.
—OURAIRPORT o Chairman Dr Marvin Cheung expressed his heartfelt gratitude to the public for their
_OU R_FU T U RE B | o e s . . . .
valuable opinions. “The consultation is part of a long planning process, and through it we
o AL ARPORT seek to consult stakeholders and members of the public on HKIA’s future development
MASTER PLAN 2030 -? direction.” He added, “Whatever development direction is taken, the AA will continue to do

its best to serve the people of Hong Kong.”

Following the conclusion of the consultation, the Social Sciences Research Centre
(SSRC) of the University of Hong Kong is now analysing the public’s views. The AA plans to
make its final recommendations to the Government before the end of this year.
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<4 AA CEO Stanley Hui shares with
aviation community members the
S o~ - e ' P T progress of the public consultation
l . l T { I e ol 1 on the MP2030.
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Sharing the plan ﬁﬁﬁ%ﬁsu

s the opening keynote speaker at the Aerospace Forum Asia E)%ﬁﬂl%@ﬁ‘%%uthf MMM R R ETH N & - BT
Symposium, AA CEO Stanley Hui presented an update on the F#EJ%ILEE ERE MAMZEERER CQ030REIKM)

public consultation for the MP2030 to aviation community B AEBERIIE I T &MN201 159 A2 B ERE

members at the SkyCity Marriott Hotel on 2 September 2011. The day AEESBEERTT (2030538 AHH) BV AR AR IR R B4

also marked the conclusion of the public consultation. FRERRTIRIMSSHEBNEZ N ik R E RIS
Hui talked about the importance of the airport to Hong Kong, and HEMABAARALER URARATHE =RIBEN RAIR

how the AA engaged the public during the consultation period, as BT - b8 T - FHARER WM RBEREARATHE F

well as the environmental concerns over the third runway option. Hui St

stressed that the closing of the consultation did not signal the end of FOE BTN 5 R 2 (2030RBIAM) IREB R it :

the dialogue with the public. [(RAEAREEFHRER EHHMARSBETERNIERE
Hui also thanked the airport community for their opinions towards B | FERBAEH: RIS SRR ETERTM

the MP2030. “I hope you will continue to give us your support. It ZEREBEBOIIETE  WBFEHHAR . AREBIEABEER

is critical to the many subsequent steps that we may take.” Hui ﬁﬁﬂ@iﬂzfﬁ ° ]

concluded, “Our airport truly is our future, not only for the aviation
sector and the city’s pillar industries, but also for the many generations
to come, and for Hong Kong as an international city.”
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Universiade support

T he Chief Secretary for Administration Henry

Tang and the Mayor of Shenzhen Xu Qin

headed a delegation of officials that visited
Hong Kong International Airport (HKIA) on 9
August to examine measures taken to facilitate
Universiade Shenzhen 2011 participants. Greeted
by Airport Authority (AA) CEO Stanley Hui, the
delegation learnt about the convenient travel
measures and passenger clearance facilities and
met with volunteer helpers.
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A The Chief Secretary for Administration Henry Tang (second row, sixth from left], Mayor of Shenzhen
Xu Qin (second row, fifth from left) and AA CEO Stanley Hui (second row, sixth from right] show their
support for the volunteer helpers.
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upport from
Blaza

taff from Plaza Premium Lounge
Management Limited showed their

support for the third runway option in
the Hong Kong International Airport Master
Plan 2030 (MP2030) during a lunch on 16
August 2011. After Founder and CEO Song
Hoi-see explained the MP2030 to his staff,
they voiced a unanimous “Yes!” to the plan.
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Kowloon City visit

egislative Councillor Starry Lee and
100 Kowloon City residents visited

HKIA on 17 August 2011. They
were greeted by Wilson Fung, Executive
Director, Corporate Development, who
gave them an overview of the MP2030. The
group went to the SkyDeck for a bird's-eye
view of airport facilities and visited the
MP2030 exhibition.
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A Wilson Fung, Executive Director, Corporate Development (second from leff) introduced the MP2030 to I s
Kowloon City residents led by Legislative Councillor Starry Lee (second from right). 220 %é\%mﬁé%&ﬁﬁ (IR E T (203057
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Annual report honours p

1" ur Green Airport” - the airport’s annual report for the year 4
2009/10 - earned further acclaim at the 25th International ARC z
Awards, winning an Honour award in the category of Overall :

Annual Report in Airport Management (Corporation). The Awards
were founded in 1987 to recognise excellent annual reports and
encourage noteworthy and concise writing, and imaginative designs.
The annual report has already claimed six accolades since its release,
half of them Gold and Silver awards for writing and design.
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Lau Yuen-keung 2Ii&3&
Tradesman R##EH T

From dreams to redlity

Hong Kong International Airport (HKIA) is a major player in the local labour
market, providing over 65,000 direct employment opportunities. As the stories of
Lau Yuen-keung, Joseph Chung and Chan Ngan-fin show, HKIA offers a great
variety of job types that people with different levels of education background and
kinds of work experience can enjoy a successful career, as long as they have the

passion and dedication.

Hong Kong Aircraft Engineering

Company Limited (HAECO)
EBREIEGRAA

rowing up in Lok Fu, close to the
G old Kai Tak Airport, Lau Yuen-

keung regularly saw airplanes
crossing the skyline. To his young
mind, making a plane fly was akin to
performing magic. Little did he know
that he could wield such magic one day.

It was not, however, a direct
route for Lau. He worked in a family
entertainment centre for seven years
and had risen to a managerial position.
“However, it was not my dream job. I
love airplanes very much and wished I
could work at the airport,” Lau said.

He then joined HAECO - a bold
decision made five years ago when
he knew nothing about aircraft
maintenance. Since then, his knowledge
has caught up with his enthusiasm - he
has obtained an aircraft maintenance
basic licence granted by the Civil
Aviation Department and completed an
in-house training at HAECO to acquire
the B747-400 aircraft type licence. He
has also completed a Higher Diploma in
Aircraft Maintenance Engineering.

To Lau, his greatest satisfaction
comes from assembling an aircraft and
seeing it take to the skies. However, it's
not always about smooth flying. Last
April, Lau and his colleagues flew to
Beijing to provide emergency repairs
for an aircraft that had a sudden engine
breakdown. “It was not an easy task.
Every one of us had to work very fast.
The more days the aircraft stayed
on the ground, the more losses the

B hkia News %3 | Issue 9, 2011 20114595

airlines would have to bear,” Lau said.
To see the aircraft flying again after a
seven-day repair was an unforgettable
experience.

Lau has set high targets for the career
he has set his heart on. “T hope I will
become an engineer in five years. Aircraft
maintenance will be my lifelong career.”
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Joseph Chung ZE
Supervisor Trainee REEES

Cathay Pacific Catering
Services (CPCS)
Bl SR A2 R R AR

he current job market is packed
I with job-seekers with tertiary

education. For non-degree
holders, moving up the corporate ladder
could be difficult. Not so for Joseph
Chung, a Form Seven graduate. After
joining Cathay Pacific Catering Services
for four years, Joseph has already been
promoted twice and is now on his way
to becoming a senior supervisor.

His rapid rise is closely linked with
his outstanding performance. Joseph
started as a catering coordinator
assistant, responsible for ensuring that
quality meals and other in-flight items
such as blankets and headphones were
delivered to aircraft on time, which is
not as simple as it sounds. For example,
if there was a flight delay, extra snacks
and drinks would have to be delivered
to the aircraft quickly for passengers
on board. “Leading a team of 10 to 15
members, I had to be resourceful and
decisive, and work closely with the
cabin crew.” Joseph recalled.

These events gave Joseph a
chance to shine, and he impressed
his supervisor with his flexibility and
ability to work under pressure. He was
promoted to a catering coordinator
position after a year and further rose to

For more stories about different pc
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become a supervisor trainee in August
2011. The new position equips him with
different and useful management skills
through job rotation. “I'm glad that

I've entered a new stage of my career,”
Joseph said. “I know I have made the
right choice because the aviation
industry has a bright future.”
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Chan Ngan-tin fRfEX

Profile #432585h

Aerodrome Control Trainee RE#E & E 4|

HKIA Staff Services Limited

irecting aircraft into and out of
D Hong Kong and the opportunity

to become a private pilot
captured the interest of Chan Ngan-tin,
an Aerodrome Control Trainee.

A few months ago, Chan was still
an office worker at a consultancy firm,
handling routine paperwork every
day. “I always dreamt of having a
more exciting career. One day when
[ visited the airport, I noticed the Air
Traffic Control Tower, and realised how
fascinating it was, directing all these
jumbo jets. No matter how enormous
the aircraft is, each of them lands or
takes off according to the paths set by
the Aerodrome Control Officers.” Chan
said proudly with a smile.

Before becoming an Aerodrome
Control Officer, a trainee needs to
complete 30 months of training,
learning aviation and air traffic control
related knowledge, along with practical
training at the Air Traffic Control Tower,
before he or she is ready to acquire the
air traffic control licence.

What interests Chan the most is
the six-month flying course in the
United Kingdom or New Zealand for
the acquisition of private pilot licences.
“Our job is to communicate with pilots
and guide them through arrivals and
departures. We can only understand their
needs if we are pilots too,” Chan said.

Nevertheless, an Aerodrome
Control Officer’s job involves more than
directing air traffic. By communicating
with pilots effectively, Aerodrome
Control Officers make sure that aircraft
operating on the ground or flying in
the vicinity do so in a safe, orderly and
efficient manner.

Chan has just completed a three-

month basic training course and is
currently seconded at the Air Traffic
Control Tower to perform some
supporting roles. “HKIA is one of the
busiest airports in the world with around
900 flights landing and taking off every
day,” said Chan. “Managing the busy air
traffic is really a challenge. On the one
hand, we pursue an efficient operation;
on the other, we have to make sure every
aircraft lands and takes off in a safe
manner. After all, we are responsible for
the safety of millions of people.”
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A Airport Authority (AA) CEO Stanley Hui (seventh from leff) officiates at the inauguration ceremony of the new upstream check-in service at Futian Coach Station in Shenzhen.

KSERRITRARNEL (£4) ERIBRAEE TSNS RRBHORMEEA -

Pearl River Delta made easy
ong Kong International Airport (HKIA) brought greater convenience to Pearl

H River Delta (PRD) passengers with an expansion of upstream check-in service.

The upstream check-in service has been extended to Taipa in Macao from 22
July 2011, allowing passengers to check in with participating airlines and board a ferry
from Taipa to HKIA's SkyPier for their flights. Under this arrangement, there are now five
ferry ports offering the upstream check-in service, namely the Maritime Ferry Terminal
and Taipa in Macao, Humen in Dongguan, and Fuyong and Shekou in Shenzhen.

Starting early August 2011, the upstream check-in service has also been
extended to two land points - Futian Coach Station and Grand Theatre in Shenzhen.
Passengers taking coaches and limousines to HKIA can now check in for their flights
at four land points in Shenzhen - Futian Coach Station, Grand Theatre, Shenzhen
International Airport and Kingkey Banner Centre.
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Security hotline
igilance and pro-activeness, combined with the Task Force Hotline at 6277 5617, can
\ / go a long way towards crime prevention, as the deeds of an airport staff member
Otto Wong who was awarded the “Good Citizen Award” earlier this year showed.

In February 2011, Otto noticed a suspicious customer who had visited his shop
Nobletime twice using two credit cards of different names. Otto called the Task Force
Hotline and the airport police arrived to investigate the customer, who was later charged
for stealing credit cards.

The Task Force Hotline, operated around-the-clock by airport police, is an important
tool for airport community members to help fight crime.

“Security is no doubt the responsibility of the police,” said Airport Police District
Commander Raymond Siu. “However, if the entire airport community, in particular the
frontline airport staff, can also serve as our ‘eyes’ and ‘ears’ and immediately alert the
police whenever they come across any suspicious person, object or activity, it would be a
great help for detecting and preventing crime.”

FEB AR TE) N ERFRERERER (BFE: 6277 5017) - #IHEB T RBEKINN
ISR AMAES FRPHER [FHRE]

201142 H  Nobletime /58 T2 B )T B2 — R A AR SERMACEREZIE  ERERTH
FENETAMZNERTR - DPRERNRHEFEG IR WS ERERIS URMAH#AS ARIEEZSE
BEmMBERAR-

FHES MRS LR 2 R4/ NRES SIS RIR MBI E T T BRRMNERT A
WEERIEEERERG [MPARBHRE WAL BEMREBEESE T FHIRKSIRAR
HRERAAETH TARIR] - BRIRAISEAL M SURE - LABAE S BAKEBNRR KL TRER |

8 hkia News S5 %#t  Issue 8, 2011 20114595

A Thanks to his vigilance and the Task Force Hotline,
Otto Wong (right) helped to bring a credit card thief
to justice.
RIFER
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Monthly Highlights & AZH

Young dragons

he AA welcomed 24 young participants of the
Dragonair Aviation Certificate Programme on 25

August 2011. The visitors toured the Integrated
Airport Centre, Baggage Hall and the terminals to learn
more about the airport’s daily operations and contingency
management. Launched in 2005, the Dragonair Aviation
Certificate Programme provides an opportunity for young
people aged 18 to 24 to gain aviation experience while
nurturing industry talent.
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At Your Senvice BRI%Z= E

Kids’ play taken seriously BSEREE

ong Kong International Airport (HKIA) strives to provide excellent ; — BERIS BN A E — R IR G S MR - B
H service to every passenger, including travelling children, and takes how SN FRERNIIRE  RIBIEE BRI
they feel about the airport seriously. That’s why starting from 6 July ISERE - AL 582011967 RO R 3R
2011, the airport has been looking to junior passengers for innovative ideas to ENHSERRENRIRERE S B/ IRTEERE
make the airport even better. To this end, a small area has been set up in the AlE EROEFRR (285 B M —REEeE XL
existing Airport Comments Corner for kids to draw their “Dream HKIA". HIH 5 -
Over 300 kids have responded and the airport has received hundreds of EENEHES B ABIBI00R/NAR2IN  #ISWEIT
pictures since the activity’s launch. The initiative has gone down well not HABSE SO TMEARPNIARED  hERXRER
only with kids, but also with their parents, and around 20 compliments have Al B REHRITEEA RAERBIH20BKRENEE -

already been received in the first month alone.
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Environmental Cormer BBEIBIR

Tracking carbon footprint

n December 2010, the Airport Authority (AA),
I along with around 40 business partners, pledged
to cut the airport’s carbon emissions by 25% per
workload unit (defined as one passenger or 100 kg
of cargo) by 2015. To help its business partners reach
that goal and understand their carbon footprint
more easily and accurately, the AA launched the
Carbon Audit System in mid-September 2011, with
three training sessions conducted prior to the launch.

The Carbon Audit System is a user-friendly
and comprehensive online platform. Business
partners can generate carbon emission reports that
highlight the total amount of emissions by inputting
the amount of electricity, water, vehicle fuels,
refrigerant, towngas or paper consumed, as well as
the details of their staff’s business trips.

The calculation formula meets international
standards and the guidelines developed by the
Environmental Protection Department and the
Electrical and Mechanical Services Department.
Business partners can also retrieve their past two
years' reports from the system.

HEIA

il Careces Rl i non Proqgiamerss

Welcome to the HKIA Carbon Audit System

In December 2010, HKIA pladged to reduce aitport-wids carbon emissions by 25% per work-
HKIA it f u
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Low-carbon talks

he AA joined hands with China Light and
I Power (CLP) to host a seminar on low-

carbon technology for airport community
members on 29 July 2011. Sixty participants from
20 companies listened to CLP representatives on a
wide range of environmental topics, including the
adoption of electric vehicles and related infrastructure
development, the application of LED and other energy-
efficient lighting systems, and refrigerants and their
relationship with global warming.

The seminar marked the latest joint environmental
protection effort by the AA and CLP targeting the
airport community. Past activities included a site visit
last year to the CLP Energy Efficiency Exhibition Centre
to learn more about energy-efficient technology.
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Safety First Z25—

Safety messengers

summer holidays, the airport appoints Passenger Safety Ambassadors to

D uring peak travel seasons such as Christmas, Chinese New Year and the

provide assistance to passengers, particularly for the young and elderly.
This summer, the AA recruited 12 ambassadors who were stationed at high traffic
locations including the transition levels, escalators, travelators and Automated

People Mover platforms.

Recruited from Hong Kong Sheng Kung Hui Tung Chung Integrated Services,
the ambassadors reminded passengers about safety issues, such as telling
children not to sit on baggage trolleys and asking passengers with bulky
baggage to use lifts instead of escalators. They also distributed souvenirs with

safety information.

Monthly safety
performance
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Business Talk 75 E

New business in
August

ong Kong International Airport (HKIA)
welcomed Nordic Global Airlines to the family

on 5 August 2011. The airline is the only freight
carrier providing services between Hong Kong and
Helsinki, Finland, at a twice-a-week frequency.
In addition, Hong Kong Express Airways launched
a daily passenger route to Chengdu on 1 August 2011,
bringing the weekly number of flights between Hong
Kong and Chengdu to 37.
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Monthly throughput
BAEREER

Passenger fraffic

QEE (000 passengers FAIR)
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Affer Hours T 82854

Space aces

who enjoyed a lesson on space and related technology and put their knowledge
into practice on 21 August 2011. More than 120 children and parents took part
in the “Aerospace Day”, an event co-organised by the AA Staff Club and the Hong
Kong Aerospace Society at the Wu Kai Sha Youth Village. The participants listened
to talks on chemical mini-rockets and water rockets, as well as the new trends in
aerospace. They also created their own paper ring gliders and pressurised rockets for

A future astronaut may be among the children of the Airport Authority (AA) staff,

some fun and friendly competition.
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Special Offers BE1FEB

Think small, win BIG
0 RKEE !

For a chance to win a cash coupon worth HK$100 to spend

at Terminal 1 and 2, answer the question below! Five winners
will be selected to receive the prize. Send your answer to
hkianews@hkairport.com on or before 28 September 2011.

ZHRHE  BEIREHFI100ETT  BIRE— KR _HEEREHEE | 5
201 1FQ A28 A 2 Al + 48 IEMEE B K Ehkianews@hkairport.com *
hEFERBAEHRSESER -

QUESTION &

Answer of Issue 8, 2011:

20114E SR :

More than 6,000 vacancies were offered by around 60 companies and
organisations

HOORN A RHABIR (A6 000BEBLZ
Winners of Issue 8, 2011:

20115E B8R EE R E
B ]
Will Chan PR &3 Caan Tse iRl
Esther Ching BEW Karen Wong HiRE
Albert Choi 373

How many ferry ports are currently offering upstream check-in services?

BERE S D EEROFRETRR SRR

Have a great idea for hkia News?
Contact us via hkianews@hkairport.com
and tell us what you're thinking!

HIRE (AR BEAER  BDEER
BB 4R - BEHUEA hkianews@hkairport.com
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