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A record performance

he Airport Authority (AA) announced on 29

June 2011 that Hong Kong International

Airport (HKIA) had set new financial and
operational records in the financial year ended 31
March 2011. The most prominent financial figure was
profit attributable to the equity shareholder which
reached HK$4,035 million for fiscal year 2010/2011,
a jump of 41.9% from a year earlier. Other financial
highlights included a rise of 17.4% in revenue to
$10,583 million and an increase of return on equity
from 7.8% to 11.1%.

The AA declared a final dividend of $3,100 million to the
Hong Kong SAR Government. With this latest dividend, the
AA will have paid the government a total of $22.1 billion
in terms of dividends and return of capital since fiscal year
2003/2004.

The AA also revealed record figures on the operational
side. Passenger flow, cargo volume and flight movements
had surged to 51.5 million passenger trips, 4.2 million
tonnes and 316,000 movements over the past year,
representing strong year-on-year growth of 9.7%, 16.5% and
12.9%, respectively.

AA CEO Stanley Hui said, “We achieved remarkable
results in fiscal year 2010/2011 and set records for all
performance indicators. This was largely buoyed by
sustained economic growth in the Mainland and Hong
Kong, a rebound in global trade and increased demand
for aviation services. The surge in profit was mainly a

continued on P.2

A AA CEO Stanley Hui says the AA achieved remarkable results in fiscal 2010/2011 and set records for all performance indicators.
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We have ended the
2010/11 fiscal year
with outstanding
results, setting

new records for

both financial

and operational
performances. We
reported a 17%
increase in revenue
and a remarkable
42% jump in the profit
attributable to the
equity shareholder.
Traffic performance during the
period also reached new heights,
recording 51.5 million passenger
trips, 4.2 million tonnes of cargo and
316,000 flight movements.

Of our net profit of HK$4.0
billion, $3.1 billion will be paid to
the SAR Government as dividend.
This will bring the total amount
paid to the Government over the
years to $22.1 billion, inclusive of a
$6 billion return of capital. I hope
you share our view that Hong Kong
International Airport (HKIA) has
made a reasonably good return
on the $37 billion the Government
invested in building the airport.

To ensure that HKIA continues
to meet future demand and
achieves sustainable growth, we
released the HKIA Master Plan 2030
(MP2030) in early June for a three-
month consultation.

An airport’s master plan is an
important yet technical and complicated
document. Since the future of the
airport is closely linked to that of Hong
Kong, we feel a strong responsibility
to reach out to as many stakeholder
groups as possible during this process.
Over the past few weeks, we have
dedicated our efforts to informing and
explaining the many different aspects of
MP2030 to various stakeholders and the
general public.

More than 100 meetings, briefings
and forums have been held, allowing
us to explain MP2030 not only to the
LegCo members, District Councillors,
business partners, industries and
professional groups, but also to

Message from the CEO 1TBURERVEE

and fishermen groups, think tanks,
schools and the general public. During
these meetings, attendees have been
most helpful, sharing their views with
us, making suggestions, and providing
us with the opportunity to elaborate
on areas that require clear and
thorough explanation.

Before the completion of the three-
month consultation on MP2030 on 2
September, we will be meeting with
more stakeholders to listen to their
views and explain MP2030. Over 50
meetings have been scheduled for the
remainder of the consultation period.
Our efforts to promote understanding
of MP2030 won't stop after the
three-month consultation period. We
plan to continue to engage with our
stakeholders particularly the green
NGOs, residents, fishermen groups,
schools and universities.

We are most grateful for all the
views we have received and they will
be incorporated in our next steps of
action. Whether the decision is to
maintain the two-runway system or to
expand to a three-runway operation,
such views will help us run a better
airport to serve the people of Hong
Kong, as well as travellers from
around the world.

The Social Sciences Research
Centre of the University of Hong Kong
has been appointed to the important
task of independently compiling,
analysing and reporting on views
expressed during the consultation
phase. The report will be made public
in the last quarter of the year and our
Board will make a recommendation
to the Government on the direction of
HKIA's future growth.

We are committed to operating
one of the world’s finest airports and
strengthening Hong Kong'’s status as a
leading aviation hub. We will continue
working closely with all stakeholders
while contributing to the long-term
betterment of Hong Kong.

Stanley Hui Hon-chung
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a three-month public consultation. Hui added, “It is
important to recognise that infrastructure such as

HKIA plays a critical supporting role for Hong Kong.
Aviation, including the airport, underpins the four pillars
of the Hong Kong economy: financial services, trading
and logistics, tourism, and producer and professional
services. Infrastructure development will provide
benefits to Hong Kong for generations to come.”

2 hkia News BiXit: = Issue 7, 2011 20114578



Reaching out

ollowing the launch of the three-
Fmonth public consultation on

the HKIA Master Plan 2030, the
AA kicked off a roving exhibition of
the development blueprints at various
local venues including the Hong Kong
Convention and Exhibition Centre,
Citywalk in Tsuen Wan and InnoCentre
in Kowloon Tong, which is open to the
public until 2 September 2011.

Visitors can learn more about the
proposed airport expansion plans,
as well as the related factors
including air traffic demand forecasts,
development options, potential
economic benefits, estimated costs
and environmental considerations.
Along with text and imagery are two
interactive models that illustrate the
envisaged airport layout under the two-
runway and three-runway development
options, such as the required apron,
terminal and other aviation facilities to
ensure efficient operations and high-
quality service.
In addition to hosting exhibitions,

the AA is carrying out a series of

BEoEARRBEEENNERBEES R OET -

A Roving exhibition at Terminal 2 of HKIA.
UAEBERES R ERENKERE

A The second public forum is held at L'hotel Nina et Convention Centre at Tsuen Wan.

engagement activities including an
industry seminar, three public forums
and close to 70 briefings and meetings
for various stakeholder groups, as
part of the HKIA Master Plan 2030
consultation exercise. The three public
forums were held on 11 June, 19 June
and 2 July 2011 respectively, each
receiving over 200 participants from
the aviation-related industry and the
public. Guest speakers including Hong
Kong Shippers’ Council Chairman Willy
Lin, Travel Industry Council Chairman
Michael Wu, and Board of Airline
Representatives Vice Chairman Joe Ng
expressed their views on the airport’s
future development.

AA CEO Stanley Hui said he
hoped for active participation from
both the public and stakeholders,
saying “the airport is part of the
fabric of Hong Kong's economic
growth and overall competitiveness.
As it is expected to reach its capacity
at around 2020, we need to decide
very soon what should be done to
maintain its competitiveness.”
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A Visitors can learn more about the proposed airport

expansion plans through the interactive models inside the

exhibition booth.

A Roving exhibition at Citywalk in Tsuen Wan.
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Master Plan 2030 20305381

Sir David Akers-Jones
Chairman, Business and
Professionals Federation of
Hong Kong
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Hong Kong is an
international trade, finance
and business centre, we
must maintain all aspects of
this if we are to survive.
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Yip Wing-sie
Music Director, Hong
Kong Sinfonietta
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If our airport
can keep

pace with the
development of
society, it will
enable artists
to travel overseas more freely, giving us more
opportunities to exchange ideas with

artists overseas.
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Yusuf Alireza

Co-President, Asia, Head of the
Securities Division, Asia Pacific,
Goldman Sachs
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If because of capacity
constraints... there is no
doubt in my mind that
will negatively impact the
efficiency of our business,
our ability to centralise

a significant portion of our regional business in Hong
Kong, and by definition will have an impact on the future
development of Hong Kong as a city.

BESNRBTENE... BEEFSURBURTRAETE SHRMABUS
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Professor
Michael Enright
Director, Enright,
Scott & Associates Ltd

If we look at
Hong Kong's
position as a
business centre
for the Pearl
River Delta, for
China, for Asia
and for the rest
of the world, it
would be impossible to even conceive of Hong
Kong of being at the level it is today without

a very strong aviation sector and without an
excellent airport.
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Professor Liu Pak-wai
Professor of Economics, The
Chinese University of Hong Kong
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... this also has related
consequences for the public.
For example, fresh foods and
products rely on the airport’s
service and air transportation.
If capacity is saturated,
supply will be affected.
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Richie Jen
Actor and singer
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I believe the
challenge for
Hong Kong
people and the
airport is they
really need to
build a third
runway quickly
to handle increasing air traffic demand.
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Alexandre Muller
Managing Director for Asia-
Pacific, TV6MONDE

Hong Kong airport has
been one of the very
important factors for us
to choose Hong Kong
as the destination.
Everything is so great,
honestly for me, it is
probably one of the best
airports in the world.
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Joe Ng

Deputy Director, Board of
Airline Representatives in
Hong Kong
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The development

of Hong Kong
International

Airport (HKIA) is
very important to
airlines. It affects our
decisions on adding new flights and destinations.
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Michael W. Schriver
Group President, Stores and
Business Department,

DFS Group
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When you look at the
growth of tourism which
we experienced directly
here in the downtown { il

business, we are going

to need more service in order to allow customers to travel
here directly. There are still markets where the direct
service is not significant enough, still more demand.
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James Tien
Chairman, Hong Kong
Tourism Board
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As Chairman of the
Tourism Board, I fully
support the HKIA
Master Plan 2030... in
the long run, this is
very important for the
development of Hong
Kong's tourism industry and maintaining Hong Kong’s
status as a world-class tourism destination.
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Victor Wong
President, AIESEC Hong Kong
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Hong Kong’s success
depends not only on our
infrastructure, but also
in our attitude, and how
we earn the trust of

the global community.
People trust us not only
because we have done
well, they also trust our
ability to plan for the future.
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Anthony Wu, GBS, JP
Chairman, Bauhinia
Foundation Research
Centre, Chairman, Hong
Kong General Chamber

of Commerce
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I think economic
development, social
development and environmental protection are not
mutually exclusive. As long as these issues can be
openly, rationally and impartially discussed, I am
confident we can come to a solution.
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Monihly Highlights & A2

Again at the top

ong Kong International Airport
I—I (HKIA) has once again claimed

first place in the World's Ten Best
Airports Award, based upon results
from a survey carried out by the World
Air Stewardess Association (WASA).
The survey, in its second year, selected
outstanding airports according to
statistics from the aviation industry,
expert opinion and questionnaires from
about 10,000 passengers worldwide.
HKIA was again praised for its facilities,
business management and safety
performance. Meanwhile, Cathay Pacific
topped the list in both the “World’s Ten
Best Smile Service Award” and “Asia’s Ten
Most Competitive Airlines” categories.

In addition, HKIA was recently voted

by Hong Kong people as one of the
ten most representative architectural
structures in Hong Kong. The poll, named
the Hong Kong Iconic Building Voting
Competition, was co-organised by the
Hong Kong Institute of Architects and the
Internet Professional Association.

A Stanley Hui, CEO of the AA (front row,
middle), met the delegation from Yunnan
Airport led by Zhou Kai, Communist Party
Comnmittee Secretary (front row, third from
leff), in May 2011. As Yunnan Airport is
currently planning their new airport, the AA
shared its airport relocation experience on
moving from Kai Tak to Chek Lap Kok.
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» Stanley Hui, CEO of the Airport
Authority (AA) (second from
right) welcomed the CAAC and
Yantai Government delegation
led by Zhao Qiang, Deputy
Mayor of Yantai (leff), Qin
Zhanggao, Director General,
Department of Airport,

CAAC (second from left),

and Song Zhenguo, Chinese
People's Political Consultative
Conference Deputy Chairman

for Yantai (right) that visited HKIM
The delegation drew lessons from HKIA's airport planning, infrastructure investment,

franchise and retail management for preparation of the new Yantai airport.
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» Stanley Hui, CEO of the AA
(front row, third from right), and
Howard Eng, Executive Director,
Airport Operations of the AA
(front row, second from left),
welcomed a delegation from
Taoyuan International Airport
led by their CEO Samuel Lin
(front row, third from leff) in
May 2011. The AA shared
experience on the airport
signage system management
through presentations,
workshops and site visits.
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conservation and plant biodiversity. After the event, THROBER BT B G EES)
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and visited carbon-reduction HERFEAERES  ELRRRENFHEA B EH
facilities and equipment at the BB~ = M E T AR EREIR - Injury rate (per millon passengers
airport, such as the Fixed Ground FE R (BESRE)

Power (FGP) and Pre-conditioned
Air (PCA) systems, as well as
electric cars running on the apron.
FGP and PCA are environmentally
friendly systems adopted by
HKIA. They are installed at the
parking stands to provide energy
for the aircraft’s internal lighting,
air conditioning and associated
electronic equipment.
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Shanghai and Hong Kong S L L
tell a tale of two cities |
EESE HESEHEE

In 2009, the Airport Authority (AA) and Shanghai Airport Authority together set up
the Shanghai Hong Kong Airport Management Company Limited (the Management
Company) to manage the Hongqiao International Airport’s two terminals, east
transportation centre and retail business, as well as taking part in the opening of
its then-new Terminal 2. This collaborative opportunity between Hong Kong and
Shanghai allowed Vivian Cheung, Deputy General Manager of the Management
Company and her team to play a crucial role in this tale of two cities.

120095 FHEBRBETERR LigRE (KE) ARAF (L'SRBKNE) ARHIBERREEE (L5 A
FRAT (BRAF)  ARTRURBMBBOMEMILE RXBPRORTERY 2 HH_RMILIERE
MOHREIE EEERESENERESER BREAFREIREERFERRMHERBEEEENS
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What was it like to take up a managing experience in various areas, we used the “most humanised airport” in China.
position at Hongqgiao Airport? the opening of Hong Kong International In addition to Airport Ambassadors who
Honggiao Airport is an airport with a Airport (HKIA) as reference and carried help passengers to feel at ease at the
long history that plays a pivotal role in out measures to prepare for the terminal  airport, we have also brought to Terminal
the linkage between Shanghai and other launch. For example, we carried out a 2 a number of renowned retail brands
provinces. When my team and I first great number of test runs on various and enhanced terminal interiors to make
arrived at Honggqiao, the construction facilities and systems, especially the it more comfortable and appealing.
process was in its final phase and flight information display system and
naturally [ was concerned about the baggage handling system. We set Given the different historical and
progress. Luckily, the construction up contingency plans and prepared cultural backgrounds between Hong
proceeded stably, plus Honggiao Airport adequate food and bottled water. In the Kong and Shanghai, do you find any
already had a set of prepared plans to put future we will go further by bringing difficulty in working in Shanghai?
into action. out the best of the cultures of Hong There are admittedly some cultural

Kong and Shanghai, and ascertaining differences between the two cities, but
Honggqiao Airport’s traffic volume has a management system that best suits both the Hong Kong and Shanghai teams
always been ranked amongst the top  Hongqiao Airport. had worked very hard together for the
in China, while its new Terminal 2’s launching of the new terminal. Over time,
design and development have set a Your team has brought HKIA’s we found that our Shanghai colleagues
learning example for other airports. passenger experience initiatives, are very caring and friendly. For example,
In what other ways do you think the such as the Airport Ambassadors when a Hong Kong colleague was sick
Management Company can add value Scheme, to Hongqiao to much from the cold weather, colleagues from
to Hongqiao Airport? acclaim. What is the key to those Honggiao immediately provided medicine
The Management Company has not only  successful measures? and gave their blessings. After work, we
helped prepare the launch of the new As always has been at HKIA, the would find time to get together. Now we
Terminal 2, but also strengthened the Management Company also focuses have overcome the cultural barrier and
competitiveness of Honggiao Airport, on traveller experience, which means talk about anything. The more we share
bringing it on par with other world-class  improving airport ambience to create an with each other, the more commonalities
airports. The Hong Kong team has a enjoyable experience for passengers. This ~ we can find among ourselves and the
wealth of experience in operating and actually ties in with Shanghai Airport more we know how to respect and trust

managing airports. Through exchanging  Authority’s mission of making Hongqiao each other.

A Honggiao Airport holds a food toshng event for passengers to enjoy the variety of A The Airport Ambassador Scheme is brought to Honggiao Airport, which is much

dining choices provided by the airport. welcomed by passengers.
MRS ERERE  FRERRREARENEERTER - HES AR BRI 5| AIEHS - IS T IRBFH —BUFRY -
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A A launching ceremony was held in March 2010 to celebrate the commission of the new Terminal 2 and east transportation centre of Honggiao Airport.
STABHIS SRR R R B OB AN ERBERN2010F3A 84T -
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RE?
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FHMEFHRERE 2T BEEAGRELENREEERERER -1
BB Z T EAMR  WEEEERRESFREMR LR EmETSEE
i E e - B3 RAIRBARSRREMES LEEMITEMET
RS MTTFRIERS B REFT S AR R R T A8 BRIk AR 3
e —TREMSUEMER FIRhREA IR EEEA -
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PRI NERRRET  SIRIREETER A
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A Vivian Cheung, Deputy General Manager, Shanghai Hong Kong Airport
Management Company Limited (second from leff), accompanies Board Members

A The Hong Kong and Shanghai teams enhanced terminal interiors to make it more and CEO of the AA to visit the new Terminal 2 of Honggiao Airport.

comfortable and appealing. EBHSER (LF) BRAFDEBIQEERZEE (£2) RAKERESERERITH
BBE DENERAERANEORIRT - SREEFERA - BHSBIULERE —SMAE -
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At Your Service ARISZE £

Meet the mascots

ute mascots are greeting travellers at
the Arrivals Hall at the airport during

Mascots

FiEAM

the summer as part of the Hong Kong Whiskers the sea lion and
Summer Spectacular Campaign 2011 held Reddithe red panda from 5 to 24 July 11:00am to 7:00pm
by Hong Kong Tourism Board. Two mascots SEEAET Y [REES| & 7A22R%24R LR L7
from Ocean Park — Whiskers the sea lion [N A8 )

and Redd the red panda - as well as famed

local mascots McDull and Ah Fai are around 2D 2k 2T LTI,

5to 7, 12 to 14, 19 to 21, 26 to

to greet and pose with passengers from all McDull and Ah Fai 28 August 8:00am to 2:00pm
around the world. O 1R 7B228 %240 298 E3188A5A SRR T2k
The campaign runs from 17 June to £7H 12HZ14H 19HE21R~26R

£28H

31 August 2011, and aims to promote Hong
Kong as a preferred destination for summer
vacations by organising exciting events
and seasonal sales. If you want to meet the
mascots, check out the table on the right!

+ill AR E

\ 22— meE SUBHTEE FRADERS
[ EBAE WSS - ERE s
HE BRI 20 B AEERS | ED
L REEAEARGEEY BB R [NTRE) -
BAREPEN B
APV R BRI S
HIE DB R
TRBMARE S o)
BEBER011F6 1)
A17E%8A3] BEARE
7 SEERENEEY
% bl EE A EE
BE PRI E SRR
SAEEER B - MEIRIE
IS LRE AR A
SRR

A McDull (leff), Redd the red panda (middle) and Ah Fai (right) greet and pose with
passengers at the airport terminals during the summer holiday.

B (&) AR () RIE (A) REREEERESTESIERE - SLEMBMIHRES -

Second year of learning service
£ | B

he series of Hong Kong International Airport (HKIA) 16 and 23 June
I customer service seminars, launched last year as part of 7 Building an Excellent Service Team 2011
the Customer Service Excellence Programme, is currently Et#E  SHER-EEET 201156 16BR
in its second year with six new topics that aim to foster a strong 238
service culture in the airport. The first six sessions held last year 8 Commitment to Earn Service Excellence  August 2011
covered the basics of customer service, and attracted over 1,200 ENE BARE BB 2011485

members from more than 100 companies and organisations

ithi i ; 9 Everyone can be a Role Model October 2011
within the airport community. . o BB EEAEE AATHA 20114108
Building on last year’s foundations, this year’s topics will be
more in-depth, providing participants with practical skills on 10 Creation of a Happy Workforce December 2011
how to work together to excel in customer service and create a FT#E RRTE-EHRAZ 20114127
strong team. The §eventh session of the series, titled “Building 1 Continuous Service Improvement February 2012
an Excellent Service Team”, was held on 16 and 23 June 2011. m— EmLE REERE 201228
Participants learned how both frontline and supervisory staff can O — Aol 2012
’ 3 ] 3 i 12 ran €adership Qualities pri
work together to set up a team'’s service vision, including how to H1oH  RRE EEEE 2012545

develop synergy within organisations as different personalities
and skills come together. i e T

RO 17 B Z 8

a ERNEFHL R BF RSB - BAS —F RIGEE

ﬁi#ﬂﬁ%!f IWHEH S ER R - BOE — SIS MR IREX

b BB RBERTIRG BN IR BXNEBED N EFE
MBT ARRERFRENEANZ BB 2008 AB200 119
BIZR QISR B B R A M -

SENTEGUEFNREARSER BRAMNEERRT  FE2
MENEEBEE R F AR FIRES - I B2 ARER - 351/%7;1
BB BEN2011FO 16 R23BR1T TR [FHE K - BRET] -
2INERBRRE T RER A BWARLW T - BEBSIEREEE FJ%ZZD
] A fE B TH) TN RIEAR A B - FEMIB R BB I R s o
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Business Talk 75
Super comfort at Korean Air KEE i 22 1= 44t 58 &7 B AR 75

orean Air has begun service. The other two airlines are BHZEH2011F6 AR AA380 R R - &
[< deploying the A380 aircraft Singapore Airlines and Emirates EARSERERNTEMIL KRE=K
in passenger flights between  Airlines, who employ the A380 in EEBERHEISIAE BRI ERT MR ER
Hong Kong and Seoul starting daily trips between Hong Kong and ~ ##IMZEAR] - ELERRRZR AT AN A 2= K Pl Bk e 2= -
June 2011, making it the third Singapore, and Hong Kong and D RIPAA3BOBY FRME & HHE IR 7B BT I3 - IA R
airline at HKIA to offer superjumbo  Dubai respectively. B FHE MR -

Sound and professional
law guardians

embers of the Hong Kong Police Force
Mstationed at the Airport District have

been commended twice in a month for
their efforts in solving two theft cases.

On 30 May 2011, the owner of a logistics
company presented a flag and a thank you letter
to police officers — mobile phones worth $900,000
had been stolen from his company in February
and the police solved the case in just two days,

arresting the thieves and recovering all the stolen

, A The owner of the logistics company presents a flag to Raymond Siu, District Commander, Airport District
goods. The owner was thankful for the officers (middle), Terence Lee, Detective Chief Inspector o? Police (seventh from leff), Hayden Yuen, Detective Inspector

outstanding performance and professionzfllism. of Police (sixth from right) and other police officers.

On 9 June 2011, police officers at the Airport BSTREEEMEESARN(P) - WERERFRE(LL) - AERNARENRESTENSHRR TFAARE
District were praised again and another REPUDRA FRE TR o
flag was presented from

a delivery company who
reported in May last
year that their electronic
products had frequently
been stolen. The officers
were commended for

Monthly throughput
BRAERES

their hard work and . = Passenger traffic
professional manner in . : BB B (000 pssenges TAR)
bringing the thieves to _ -
Solengoods wortn © oo
stolen goods worth
around $50,000. A A representative from the delivery company (seventh from right) presents a flag ==

' to Queenie Wong, Deputy District Commander (middle), Terence Lee, Detective 05/2010 4113

Chief Inspector of Police (sixth from leff), Hayden Yuen, Detective Inspector of

Police (fifth from leff) and other police officers. I I I ! !
HEEREEEEVINEESRER(F) - NBLBRZEE(LXN) - BEEFEMR(L 0 1000 2000 3000 4000 5000
BRESEBHSERR XEEASEIRPRENANRR(G L) BEBETE -

BEAW HEZR -
%\ FRISEENEHARTHARHBEEN ARG ES - BB (o0 o
T

B0 145 B30  — 27 a15 £ 1 B BUR AT SR B -

TR A NS ED B BRI AR S EEOBETH T IREE & _

HRMANRERE  KNRBIARAERSGEY - MR AR EHEEMES L

REERERE M - 052010 a6
ROO11F6A0R IS ERESHNEEES —FBEAFMFIXEES

W ARES - AF5H ARATNETESERATE - T8 EESN TR EE S —

DA RIS AG Y OE - X AR E B ELN S BB TR - R
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Budding photographers

o give staff a chance to put their
I photography skills to use, the Airport

Authority Staff Club (AASC) co-organised
a snapshot workshop with the Hong Kong
Society of Digital Photography on 28 May 2011
at the Metro Art Gallery. Over 50 employees
and their friends attended the workshop, which
included a section on theories and skills,
followed by a snapshot competition.

Winning entries are currenty being
showcased in the Intranet’s AASC albums, so
be sure to log in to see which colleagues have
an eye for photography!

MR

THEETHEEZ RS WEEIERME
RS EEBHGERTYSEN2011558
/\\N) 28B4 DESRITTEYT] - £E#83B50
£ B TEE RSN - B E TIEPTE IMAGERTH 7 Eize
B 81T ARBRREBEER TS HR B8
TEZLE-
EBERD LEENBBENRE DR E FL SR
FE AZTPEARE & MEREHNBREL |

A The workshop g
to put their photography skills to use.

REIEIE E SIS

4 Over 50 employees and their friends
attend the snapshot worksho b
ﬁi@SO%éIEﬁﬁﬁ%f]ﬂ??ﬁ%T_ﬂffﬁ ©

IVes participants a chance

BRSHD .

g0

Special Offers BE

Think small, win BIG
038 KR |

For a chance to win a cash coupon worth HK$100 to spend

at Terminal 1 and 2, answer the question below! Five winners
will be selected to receive the prize. Send your answer to
hkianews@hkairport.com on or before 29 July 2011.

ZERE  BEGREH 1008 ERE— R ZREEREEE | &
R2011E7 2082 Al » BIEMERE EEhkianews@hkairport.com
hEFERGERTESER -

QUESTION FHi&

Answer of Issue 6, 2011:
2011ESEOHAER :

The workshop '\pclu
“ theories and skills,
I#ﬁﬁ@@ﬁ?ﬁﬁﬁ
9T RBLE °
e

‘ snapshot competition.

-
& '
des a section on

followed by @
gma RS  HEER

Hong Kong Convention & Exhibition Centre, Wan Chai

BrEsEEREPL
Ciywolk, Tsuen Wan
EEEH R

InnoCentre, Kowloon Tong
FURESE RIF /Ty

Hong Kong International Airport

EBEEES

Winners of Issue 6, 2011
2011EEoHAR IR R E

R &F

L ‘
i

Stella Chan
Celia Lau
Kay Kam

Ethan Wan
Gloria Lok

The Hong Kong International Airport Master Plan 2030 along
with two airport development options were released recently,
kicking off a three-month public consultation. What are the
starting and ending dates of the public consultation?

ITHER AT T (EBBIRHEIS2030R EIAM) KR E#SERT

73
&= WRA=EANARER - BRARAEAEER— KR MAER?

Have a great idea for hkia News?
Contact us via hkianews@hkairport.com
and tell us what you're thinking!

HIRE (AR BEAER  BDEER
FAPIEsEA - BEHIIE A hkianews@hkairport.com
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