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EXCHANGING WITH BELT AND ROAD COUNTRIES” LEADERS
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Airport Authority Hong Kong
(AAHK) Chairman Jack So joined
the high-level delegation that
Hong Kong Special Administrative
Region (HKSAR) Chief Executive
John Lee led to the third Belt
and Road Forum for International
Cooperation in Beijing from 17 to
18 October. Themed “High-quality
Belt and Road Cooperation: Together
for Common Development and
Prosperity”, the two-day conference
was attended by government
officials and representatives
from more than 150 countries.
During his trip in the capital,

Chairman So shared that Hong Kong
International Airport (HKIA) is
providing proactive support to the
Belt and Road Initiative, including
contributing to the Air Silk Road
development, cultivating future
aviation talent, and providing
consultancy services to airports in
the Mainland and other countries.
He also highlighted that HKIA’s
transformation into an Airport City,
combined with its strategic location,
will cement the airport’s status as

a leading international aviation hub
and propel the aviation development
of the Belt and Road region.
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CHAIRMAN ATTENDS KEY LOGISTICS EVENT

TRESNDRFES

AAHK Chairman Jack So was invited
to attend the Chartered Institute
of Logistics and Transport in
Hong Kong (CILTHK) Gala Dinner
2023 on 2 November. He has
previously worked with the Institute
in various positions, including
as President of the Institute’s
International Council, the first time
a representative from Hong Kong
had held that prestigious position.
Marking the institute’s 55th
anniversary, the event was graced
by the presence of John Lee,
Chief Executive of HKSAR, other
government officials and industry
leaders. The event also saw the
presentation of the CILT Award 2022,

which were themed
“Service Excellence
through Digitalisation”.
AAHK picked up the
CILT Enterprise Award
for its application of
technologies to drive
service excellence.
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HKIA TESTS EMERGENCY
RESPONSE IN AIRCRAFT CRASIH
AND RESCUE EXERCISE

Hong Kong International Airport government departments joined a chemical substance - suspected to
(HKIA) conducted an aircraft the drill, with Hong Kong Airlines as be detergent - leaked into the main
crash and rescue exercise on the the participating airline this year. cabin, causing eye and skin irritation
new North Runway to test its Volunteers also took part, playing to passengers and crew members.
emergency preparedness and the passengers and their families. After the crash alarm was
response abilities on 9 November. The simulation involved the arrival | sounded by Air Traffic Control
More than 1,000 representatives of an aircraft that caught fire after Tower, Airport Authority

from about 20 organisations and its engine hit the runway. Meanwhile, | Hong Kong (AAHK) activated




the Airport Emergency Centre

to facilitate coordination and
communication among various
departments and organisations.
Emergency services, including
the Fire Services Department
(FSD) and Hong Kong Police

Force (HKPF), rushed to the
incident site to render firefighting
and rescue, medical and other
support, while the FSD’s HazMat
(hazardous materials) Team was
immediately dispatched to carry
out decontamination for the injured
at the new Decontamination

and Rescue Facility.

People with simulated injuries
were taken to hospital, while
those uninjured were transferred
to the Passenger Reception
Centre for immigration and
customs clearance, and were
later received at the airport’s
Family Reception Centre.

Once the accident had been
handled, AAHK, the FSD, the HKPF,
Hong Kong Airlines and the Air
Accident Investigation Authority
jointly held a simulated press
conference. Over 30 students
from six local universities
played the reporters.

The successful exercise was
conducted according to aerodrome
licensing requirements, and
comprehensively demonstrated
HKIA’'s emergency response
capabilities. It represents part of
the airport’s continuing efforts
to prepare for incidents through

regular drills, exercises and training
seminars that cover severe weather
events, system failures, equipment
malfunctions, and public health
and security incidents.
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A simulated press conference was jointly conducted by AAHK, airline and Government departments to provide
updates on the incident and rescue operations.
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REACHING FOR
THE 11 SKIES

11 SKIESEERERER

11 SKIES was handed multiple
prestigious awards at the
Euromoney Global Real Estate
Awards 2023. It picked up “Best
Individual Development - Global”
and “Best Individual Development -
Asia-Pacific”, while its developer
New World Development Company
Limited won the “Best Workspace
Developer - Hong Kong” award.
Situated at the heart of SKYCITY
at Hong Kong International Airport
(HKIA), 11 SKIES is the largest
retailtainment and tourism landmark
in Hong Kong. Spanning over
3.8 million square feet, it features
more than 800 shops, 120 dining
outlets, Hong Kong’s largest indoor
entertainment hub and three Grade A
office towers themed around

professional services.

The awards, from leading
financial publication
Euromoney, celebrate the
best real estate developers,
advisors, consultants,
investors and lenders. They
are judged on commercial
success, sustainability,
innovation and client service.
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SOOTHING
HANDS FOR
HACTL STAFF
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Hong Kong Air Cargo Terminals
Limited (Hactl) is giving its staff
a chance to get a calming massage
through a collaboration with

The Hong Kong Society for the
Blind (HKSB). Apart from enhancing
staff members’ well-being, the
service also allows Hactl to
support the work of the local
charity. Visually impaired masseurs
and masseuses from the HKSB

will provide massages to Hactl
staff in the Mindfulness Zone, an
area in Hactl’s Super Terminal 1

that has been transformed into

ald

a peaceful and comfortable
environment for staff relaxation.

HKSB has been offering a wide
range of services to help maximise
the capabilities of visually impaired
people, including vocational
training and employment support,
for more than half a century.

FEZERUARAFEFREEA
HmERAE SEBTRMIIRERS -
BT L - IRIGRRIRTT B THRALSN - 3%

NR)INFE I A EE BN TE-
EAEABEe TR RIREMR
[Mindfulness Zonel IR EEE BEE
TEEINE TIRBIRERS - REE
URE ISR —FE I HESUEK
EHETEMNIRE  HETHRRT L -
BEEEABEETAXAYEL B
BREATRHEIERS SERE
AR R EIRSE  AE MM EE

= N TN
Eiji/a BE °©




N
AIRPORT PARTNERS #Z%#

M CATHAY CARGO TERMINAL

CATHAY CARGO
TERMINAL TURNS
10 WITH A NEW
IDENTITY

BREBIGUZFER
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Cathay Cargo Terminal has
celebrated its 10 years at HKIA
while concurrently rolling out
its new brand identity.

Over the past decade, the
state-of-the-art terminal has
raised cargo terminal service
standards at HKIA and established
itself as one of the world’s leading
and most advanced terminals.

It has handled over 11 million cargo
unit load devices for 1.4 million
flights and processed 16.3 million
tonnes of cargo.

As part of its rebranding efforts,
the terminal will now operate
solely as “Cathay Cargo Terminal”,
reflecting its focus on the cargo
terminal business. The old “Cathay
Pacific Services Limited” and
“Cathay Pacific Cargo Terminal”
brands, which were associated
with the terminal operating
company and terminal facility
respectively, have been retired.
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NEW SHOP
SHOWCASES
LOCAL TALENT
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Ginger Store, the latest addition
to HKIA’s exciting line-up of
unmissable retailers, offers a
range of Hong Kong-designed

apparel and accessories to travellers.

Located on the Departures Level
in Terminal 1, the shop showcases
a dynamic selection of t-shirts
made in collaboration with
Hong Kong creators, which will
be refreshed with new designs
for each season. It also features
cultural and lifestyle accessories
from hand-picked local brands.
Ginger is a symbol of vibrancy,
drive and passion in Cantonese

@GINGER

_G

culture. The fashion label
promotes Hong Kong designs

and the unique culture of this
city. It has worked with more
than 300 local artists, such as
illustrators, graphic designers,
fashion designers, photographers,
tattoo artists and more.
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TECHNOLOGICAL LEADERSHIP
GIVEN GLOBAL SHOWCASE
OEIRENEGRITRM

Airport Authority Hong Kong
(AAHK) took part in the second
Global Digital Trade Expo from
23 to 27 November in Hangzhou.
Hosting its own exhibition booth,
AAHK engaged with industry
leaders, innovative companies,
academics and other experts
to exchange insights on the
latest technological advances
shaping the aviation industry.
During the five-day event,
AAHK’s stylish, futuristic exhibition
showcased some of the many ways
in which Hong Kong International
Airport (HKIA) has become a global
leader in cutting-edge innovation.
They included the Flight Token
system - which provides travellers
with a seamless airport journey
at HKIA, using only their faces to
complete the entire departure
process; the driverless vehicles-
for security patrols, cargo
and baggage handling, and
transporting staff to different work
locations in the restricted area
of HKIA; and the HKIA Cargo Data
Platform - a blockchain-based

Latform that unifies

key stakeholders along
the supply chain,
boosting operational
efficiency.

Meanwhile, AAHK
also introduced HKIA’s
Digital Apron and Tower
Management System
and Airfield Ground
Lighting Scanning and
Inspection System to
Expo visitors. The

AAHK Executive Director, Commercial Cissy Chan (second from right)

former uses the latest meets Mainland officials, including Vice Governor onhejian{g Province

digitaltechnology to | dtan Gem, e s el ot

integrate different W I B B IR M BT R R RIS o

airfield data, providing

enhanced views of flights’ air further improve the experience of

and ground activities; while passengers and drive operational

the latter is an automated efficiency to new heights.

system for the inspection,

monitoring and documentation FEBBEERRN1T1A238E27H
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AAHK's exhibition features its technology-driven facilities and services that enhance operational efficiency and y EU *ﬁ & ﬂ-] TE ﬂ E/E g Eﬂ %A 7& _L|:
productivity at HKIA.
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MIRROR MEMBERS REFLECT
THOUGHTFUL SERVICES AT HKIA
MIRRORNE B Z S I\ BIARFS

‘Hong Kong International Airport
(HKIA) recently invited two members
of the popular boyband MIRROR,
Edan Lui and lan Chan, to discover
the many high-quality facilities

and services that are on offer at

the airport, which are showcased

in the promotional videos.

Edan, who was in more of a
hurry, took advantage of the
airport’s renowned efficiency.

He streamlined his departure
experience by using the Flight Token
system, before collecting souvenirs
that he had previously ordered

at HKairportShop.com, ensuring

a seamless and smooth airport
journey. Edan was also able to enjoy
last-minute shopping at the East
Hall luxury zone, and tried out the
new unmanned shop, travellwell,
which offers the ultimate in
grab-and-go convenience.

lan had a relaxing, laid-back
experience, starting at home where
he used the Home Baggage Check-
in Service to check in his luggage
in advance. He then drove to the
airport and enjoyed hassle-free
parking with the valet parking
service. After passing through
security and immigration clearance,

lan had ample time to
explore the numerous new
facilities on offer with a
leisurely stroll through
the airport, including the
round-the-clock food court
in the Central Concourse
and the Sky Bridge, while he
even took the opportunity
to recharge his phone
while waiting to board.
HKIA is consistently
dedicated to providing
thoughtful and caring
services for travellers.
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CHATRMAN
INSPECTS
PROGRESS OF
T2 WORKS

TRRE_RZEKNER
TiRER

Airport Authority Hong Kong (AAHK)
Chairman Jack So inspected the
impressive progress of the new
Terminal 2 (T2) superstructure
construction on a visit to the

T2 and T2 Concourse (T2C)

works site on 10 November.

The T2 expansion and T2C are
key developments of the Third-
runway System (3RS) project, which
is progressing on schedule. The
expanded T2 will provide a full range
of passenger services, including
arrivals and departures. A new

Automated People Mover System

and Baggage Handling System AAHK and Dongguan Port Group

will connect it with the new T2C. HKIA committed to establishing a
R1MTA108 - BAKSEERER DONGGUAN jgint VenturLe i S’eveFl’opkHKkl]A

A ) ongguan Logistics Park when
FOBH MR —RREAERT2EE LOGISTICS PARK they signed an agreement on
mogsaTit gxy—ngExg | DEVELOPMENT 25 October. AAHK has established
\tg&f@iélﬁﬂ’ﬂiﬁfg BRTE | AGREEMENT aLWhoLLy owned sdubsidiatry ttr?

° an, manage and operate the
%@_ﬁﬁ%LKE&@ TZ%LJF SIGNED Fogistics pa?’k, Wherg the novel
E-WERSEENEZRRISS — sea-air intermodal transhipment

ZIEH IEEE‘Eer%\JJHﬁﬁ'JZEﬁ ° T);%iii%”zﬁ’\] =E [R5 - FBEKR arrangement operates.
—HEEARIGIR ’ﬁ@ﬁﬁﬁ&%ﬁ)\ KRB ZEEBE This arrangement enables cargo
5B AR - AT R IR B #38 R AT SBRS security screening, palletisation
TEREBERGAHEE_FREENENR - % and airline acceptance of export

FTEMT2RIERR- I cargo from the Greater Bay Area
(GBA) to be completed upstream
in Dongguan, in compliance with
Hong Kong’s air cargo regulations.
RRESEA EHIHERR Cargo is subsequently shipped to
Hong Kong International Airport
(HKIA) for transhipment overseas.

?EH - E%Eﬁﬁ&miﬁﬂﬂﬁﬁiﬁﬂ% Vice versa, international cargo
' V.S ¥ can also enter the GBA via HKIA
=] ﬁmi& ﬁé"] u K and the logistics park. When the
project is fully implemented, the
new transhipment arrangement is

S —@;ﬁ@‘@‘@ expected to save half of the cost

- ﬂ‘ " v n : v | ¥ . and one-third of the handling time.

The pilot scheme for this
initiative was launched in April
2023. It is currently running
smoothly and set to grow.
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ADDRESSING
LEADING TRAVEL
EVENT

ERBERBE RN

AAHK Chief Operating Officer
Vivian Cheung provided her
insights at the two-day CAPA Asia
Aviation Summit & Sustainability
Awards 2023 in Malaysia
between 2 and 3 November.

Mrs Cheung took part in the
panel discussion “The future of
China’s international market”,
where she shared that the steady
recovery of passenger traffic at
HKIA continues, while the airport

'k \mw'ﬂ‘ CAPA CAPA capa cama

~aAPA J.1-7,

is constantly transforming from
a city airport into an Airport City.
Mrs Cheung also pointed out that
the Airport City developments,
including the 3RS project and the
mega commercial development
in SKYCITY, will establish HKIA
as an iconic landmark in itself
and attract visitors from the
Mainland and around the world.
Another highlight of the event
was the announcement that
HKIA will be the host of CAPA
Airline Leader Summit Asia &
Sustainability Awards and Super
Terminal Expo, which will be held
at AsiaWorld-Expo in 2024.
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UNLOCKING
THE FUTURE
OF TRAVEL
EXPERIENCES
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Creating Values for All by Collaboration

AAHK and Hong Kong Science and
Technology Parks Corporation
(HKSTP) co-hosted the “Connect
& Co-create The Future of

Travel Experience” event to
explore the future of the travel
industry on 21 September.

Some 100 delegates from
industries such as aviation, transport,
retail, finance and more were in
attendance at the event. They had
the opportunity to learn about
HKIA’s Airport City vision and the
ways in which it opens up
opportunities for cross-sector
innovation and collaboration. In
addition, they discovered how
AAHK and HKSTP are working
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together to enable the creation
of connected and personalised
travel experiences for passengers
through HKSTP’s APl Hub

and other innovations.

’iflingling Session
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senior management at HKIA
STAFF AND TQwer._They yv;—zre ablLe tft.exchange B BLOOD
views in an informal settin
%/IQCNI_?Eﬁlé/[EENVITE S that encouraged open, relaied Bl({)INIAET%J(l)\INITES
VIEW ipteraction, and also enjoyed COL\LEAGUES

RIRSRBEDSH | ey
continue in the future, with regular %%lﬁ]%%)m%)ﬁ@%ﬂﬂ

sessions for other AAHK staff.

In recognition of the importance

of communication across MER—MEREEENRNZIPIA | Aviation Security Company
the various divisions within B -RMAIBAARBEIRSHRERE | Limited (AVSECO) partnered with
the organisation, AAHK held BT ISRRNEE - the Hong Kong Red Cross to
another casual mingling WS EITESMIORE T EEHS | organise a pair of AVSECO Blood
session for staff and senior TR BEEERITIHAE A | Donation Days on 31 October
management on 13 November. MELSRERASGH  KKAEH | and 1 November. More than 160
Over 90 members of staff BROAA T —EZHARE - —B&HK | staff members from AVSECO and
from the Airport Management Bk DEBR- AAHK turned up to give blood
Division gathered to meet with Hi& WERSSEETHEMFELE | and help out those in need.
AAHK CEO Fred Lam and other g REMRERE AR TA The event played an invaluable

role in encouraging more

people to become blood donors
for the first time, and those
who already donated to do so
regularly, as well as bringing
different members of the airport
together in a spirit of giving.
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HKIA CLAIMS TOP HONOURS
BEERKEREIHAE

Hong Kong International
Airport (HKIA) has cemented
its status as a leader among
the world’s aviation hubs
with a string of awards.

For establishing HKIA’s
comprehensive enterprise 5G
infrastructure network that
allows for the development of
automated services and artificial
intelligence applications, Airport
Authority Hong Kong (AAHK)
secured the top accolade at
the CILT Award 2022, receiving
the “CILT Enterprise Award”
from The Chartered Institute
of Logistics and Transport
in Hong Kong (CILTHK).

HKIA also collected three
prizes for its cargo excellence.

It won “Best Global Airport” at
the 2023 Asian Freight, Logistics
and Supply Chain Awards, the
eighth consecutive year it has
received the award; and both
“Cargo Airport of the Year - Asia
Pacific” and “Air Cargo Technology
Provider of the Year” at the

10th Payload Asia Awards.

The Sky Bridge linking Terminal 1
(T1) and the T1 Satellite Concourse
garnered the highest Final
Platinum rating under the BEAM
Plus New Buildings Version 1.2
rating system from the Hong Kong
Green Building Council. The

AFLAS
AWARDS

award recognises AAHK’s
continuous hard work on
the green features and
energy-saving system
that reduce impact on
the environment.

In addition, AAHK’s
communication initiatives
were commended at the
2023 Galaxy Awards.
AAHK’s 2023 calendar
took home a gold and
a silver for its creative
design and unigue theme;
while its Annual Report
2022/23 also scored a
gold and a bronze for
its cover and overall design.

Capping off a standout
performance, HKIA was named
both “Asia’s Leading Airport
2023” and “China’s Leading
Airport 2023” at the recent
30th World Travel Awards.
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Hong Kong Special Administrative Region Secretary for Transport and
Logistics Lam Sai-hung (left) presented the CILT Enterprise Award to
AAHK at the CILTHK Gala Dinner 2023.
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GREEN CREDENTIALS OF 3RS RECOGNISED
—BRERMABERRERE

Airport Authority Hong Kong's (AAHK)
sustainability performance in relation
to the design and construction of
third runway and associated works
has been commended with the
“Whole Team Award” and the top
rating of “Excellent” under the Civil
Engineering Environmental Quality
Assessment and Award Scheme
(BREEAM Infrastructure, formerly
CEEQUAL). The Award was presented

to AAHK at the BRE China Award
ceremony in Shanghai on 30 October.
The award recognised the way in
which AAHK has sought to balance
development with sustainability while
implementing the Three-runway
System (3RS) project. AAHK was also
praised for going beyond regulatory
requirements by establishing a Green
Airport Design Strategy to drive
environmental best practices and

B AERRL7 = MH5E
AGmA

Hong Kong International Airport
Third Runway System (3RS)
Project : -

innovative solutions in the design and
implementation of the 3RS project.

Developed by the Institution of
Civil Engineers in the United Kingdom,
the scheme aims to improve the
sustainability of civil engineering
projects.

EERISEERRES =B MR
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ELECTRIC VEHICLE
EFFORTS REWARDED

KERKESIEERE

AAHK was honoured to receive

the “Low Carbon Driving Award”

at CLP Smart Energy Awards

2023. Organised by CLP Power

Hong Kong Limited, the annual

awards recognise organisations

with outstanding performance in

carbon and energy management.
AAHK was particularly commended

for promoting the use of electric

vehicles (EVs) and expanding the EV

charging network. It has committed

to increasing the number of EVs

operating at Hong Kong International

Airport (HKIA) to more than 3,000

by 2030, alongside the expansion of

charging infrastructure to over 1,320

charging points. The implementation

of smart-to-charge technology,

which monitors battery charging

conditions and intelligently allocates

power to chargers, also ensures

sufficient charging capacity for

PERIMEAEEFAKE2023

SINO PROPERTY SERVICES

e (D

the expanding EV fleets at HKIA.
AAHK is dedicated to further
exploring advanced EV charging
solutions, as well as leveraging smart
technology and big data analysis
to increase maintenance efficiency
and ensure the healthiness and
reliability of its EV charging network.

BERNTE [BIFETRE (DR KL |
2023 - 5% (RS ERR AR - &5 E
RIPATESHARAREWR  5HEXRE
TERRBEIREN ) A R AR AR -
BERBRBERENEHENER

Wy ERENE A LS

AR
Dk

1 ool Y
LT ity

él

EHEREERMETEL -BER
AFER2030FFER KB BEEES
VEENEHBIEINZEI 000H A L - Rk
BRAERGZEB 3207 E -
AN MEREL DR ERE BB
EERAETNEBRAUADEES
RS EABTRNAETRE SFFE
BAREBEHAE -
BERBNRMNERLENESE
FEHE WERNAE LR MR
RBEOITRITHEEREE  HRE




TIME OUT it Efak

TRIAL BY TILE

enjoying fun games and a delicious
dinner together.
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On 27 October, AAHK Staff Club
organised the Mahjong King
Competition cum Dinner 2023,
giving Airport Authority Hong Kong
(AAHK) staff members a chance
to test their skills at Hong Kong’s
favourite pastime.

Open to all AAHK staff, the > : ' 7 :
event saw 80 of them face off Ny o e S ———
across the tables, with three ' ?f‘i"—-""ﬁ" s HIE
rounds of tough competition . '

before four people were finally
crowned the winners. They
received prizes including gift
coupons and beautiful crystal
mahjong sets. A further 160
staff had a less intense game
at the fun mahjong tables,
while everyone got to finish
the day by sitting down and

j _ll i .

MAGICAL
MOMENTS
AT FAMILY
FUN DAY

[REQLB | s
STV

More than 1,400 AAHK staff and
their families and friends enjoyed
a thrilling day of fun and frolics
at the “AA Family Fun Day 2023 @

Hong Kong Disneyland”, organised
by the AAHK Staff Club on
4 November.

Those in attendance were first
given a warm welcome by AAHK
senior management, before taking
part in a series of entertaining
games with charming prizes to
take home. They then had the
chance to check out the special
Halloween-themed musical
“Let’s Get Wicked”. After that,
AAHK staff and their loved ones
took pleasure in all the exciting
activities Hong Kong Disneyland
offers for the rest of the day.
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AIRPORT STAFF SAVE THE DAY

K58 Tiasl RS

Hong Kong International Airport (HKIA) is home to unsung heroes who are always ready to help passengers in need,
attested by compliments for their excellent service.
EEEFHSE T U R B EERERERTENIREREHEY - EFRAREE REFURE X IREEE-

Appreciation for Terminal Operations Staff

FBEEEXRERRT
I e some time, | met a female my sincere gratitude to
relative who was anxious because Suey for her exemplary
she had become separated professionalism and integrity.”
from her elderly husband,
who is over 80 years old. [R3A168  HRED BEIRES D
Upon learning this, | went to BERREE - BT —RER HER
a customer service centre for REER B R BHR80%Z 5
assistance. Suey was working BISCRRBL T FRARR R+ D EE
there and immediately offered her JFREER  BAERERGEH O
help. She conducted a thorough kBhe BERMSUeyE FEITCRI#ES
‘ search of the washrooms at ZEXFHES ZEMEHSF
) Suey So HKIA, and fortunately located — B FREMEKIFERLK-
Fim e my relative’s husband near one BEoh - SueyERMiE T—BYPR
Senior Operation Officer of them. Additionally, Suey did iy £ BB R R AR b - 37 BA L
= 4 A AT not hesitate when she noticed REBMEHTFRENMY) -
Terminal Operations, AAHK that he had dropped a collection HROBHSuey BT Wit
B R EE A B of banknotes on the floor, and XM EERE HELEE ]
promptly returned it to him. She
“l was waiting to greet my also thoughtfully reminded us to
relatives when they flew to stay vigilant with our belongings. - Ms Kwan, a passenger
Hong Kong on 16 March. After I would like to express IREFREZ L

16)

HKIA IN FOCUS
18« R
Home to majestic aircraft, innovative infrastructure and EAEBREIS R TS RARME  EREREIFEE SERM
stunning sights, Hong Kong International Airport (HKIA) — RN IREMSSA AL S B

lets your imagination take flight.

r

| The majestic mountains of Lantau form a stunning backdrop for a taxiing plane. Aircraft gracefully ascend into the skies as the sun sets at HKIA.
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