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INTERNATIONAL BANKERS
VISIT HKIA

BIRRRITREIGHEBERES

A delegation from Standard
Chartered, led by Group Chairman
Dr José Vinals, paid a visit to
Hong Kong International Airport
(HKIA) on 15 May. They were
welcomed by Airport Authority
Hong Kong (AAHK) Chairman
Jack So and other members

of its senior management.

During the visit, Chairman So
brought the visitors up to speed
on the latest developments at
HKIA, in particular the airport’s
transformation into an Airport
City. The development involves the
Three-runway System project that
will significantly increase HKIA’s
passenger and cargo capacity;
SKYCITY, which will contain
Hong Kong’s largest integrated
complex of retail, dining,
entertainment, conference and
exhibition facilities, as well as
hotels and office towers; and

new air cargo facilities such as
the premium logistics centre and
expansion of DHLUs Central Asia
Hub. Chairman So also highlighted
that the Airport City development
will build new connections with
the Greater Bay Area (GBA) to
capture opportunities from that
vast market. By leveraging HKIA’s
strategic location, the Airport
City will strengthen HKIA’s status
as an international aviation hub
and contribute to the economic
growth of Hong Kong and the GBA.
The delegation were also
shown around some of the
newly completed facilities at
HKIA, including the Integrated
Airport Centre and Sky Bridge.
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AAHK Chairman Jack So
(second from right) briefs
Standard Chartered Group
Chairman Dr José Vinals
(first from right) and
Managing Director and
Head of Client Coverage,
Corporate, Commercial

and Institutional Banking,
Hong Kong Helen Hui

(first from left) on the latest
developments at HKIA.
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NOVEL TRANSHIPMENT INITIATIVE
POWERS HKIA’S CARGO HUB STATUS
FHIAEWHERE Z2EKESESERMAMA

On 23 April, Chief Executive ‘ : y
of the Hong Kong Special : :
Administrative Region (HKSAR)
John Lee, and a delegation of
Legislative Council Members
led by President Andrew Leung,
visited the pilot scheme facility
for Hong Kong International Airport
(HKIA) Logistics Park in Dongguan.
The group was warmly welcomed
by Airport Authority Hong Kong
(AAHK) CEO Fred Lam and its other
senior management, together with
Mayor of Dongguan Lyu Chengxi.
During the visit at the Bestar
Logistics Centre, in which the pilot
scheme for HKIA Logistics Park
has been operating smoothly, the
visitors learned about AAHK’s sea-

air intermodal cargo transhipment AAHK CEO Fred Lam introduces the novel sea-air Intermodal transshipment model to HKSAR
T . Chief Executive, other senior government officials and a group of Legislative Council Members.
initiative. They were also briefed RRER TR RN TS EAHES AR BB E R UARRR AR

on the latest plan for development Mgz R -

of the park’s permanent facilities.

The innovative project includes and acceptance of export cargo overseas destinations. Likewise,
the setting up of HKIA Logistics from the Greater Bay Area (GBA) international shipments can
Park in Dongguan and a new can be completed in Dongguan. enter Mainland China via HKIA
airside intermodal cargo pier The cargo is then shipped directly and the logistics park. All cargo
at HKIA. With the new set-up, to the pier in HKIA’s restricted handling processes in Dongguan
security screening, palletisation area for air transhipment to comply with Hong Kong’s air cargo

security regulations set by the
Civil Aviation Department, while
the whole transhipment journey
% is under secured conveyance.
Hgl;gt;ggg;;’rk HKIA handles about_ three- _
ot quarters of the GBA’s international

air cargo. The new intermodal cargo
transhipment initiative enables
Shenzhen the airport to extend its cargo

i services into the region. When
the project is fully implemented,
Zhongshan operating costs for transhipment

wl in the GBA is expected to be
reduced by about half and
handling time by about a third.

HKIA o=@
FREmNS

Under the new transhipment model, cargo will be directly shipped between HKIA'S
restricted area and HKIA Logistics Park in Dongguan.
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AAHK and Dongguan Municipal
People’s Government first signed a
Memorandum of Understanding in
2020 to facilitate the development
of the new transhipment model.

In February this year, the two
sides signed another Cooperation
Framework Agreement to deepen
collaboration.

AAHK plans to complete the
facilities of HKIA Logistics Park
by 2025.
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The pilot scheme for the sea-air intermodal transhipment initiative runs smoothly.
Security screening, palletisation and airline acceptance for GBA export cargo is now
conducted in Dongguan. The cargo is then shipped to HKIA by sea.
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All handling procedures in Dongguan comply with Hong Kong’s air cargo security regulations.
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HONG KONG INTERNATIONAL
AVIATION & & &K
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WIDENING
THE AVIATION
TALENT POOL,

BAMZEAZTE

The GBA Youth Aviation Industry
Internship Programme, a new
talent nurturing initiative
organised by Hong Kong
International Aviation Academy
(HKIAA) and aviation training
colleges in the Mainland,
officially kicked off on 10 May.
The one-year programme
features both classroom study
at HKIAA and work experience
at Hong Kong International
Airport (HKIA), and has already
welcomed its first 38 students
from Guangdong Polytechnic

e &

of Science and Technology’s
Flight Attendant Faculty. More
students will arrive this summer
for internships in passenger
handling and airport security.
The GBA Youth Aviation Industry
Internship Programme will help
deepen the talent pool in
Hong Kong and the Greater
Bay Area (GBA), facilitating
development of the aviation
industry and strengthening
Hong Kong’s role as a regional
aviation training hub.
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Urumgqi Air S®EAKRFALE

URUMOQI AIR
DEBUTS DIRECT
FLIGHTS TO
XINJIANG

SEAREMERE
B EMMAR

On 3 May, Urumgqi Air introduced
a passenger service between
HKIA and Urumgi Diwopu
International Airport, the first
direct route between Hong Kong
and the Xinjiang Uyghur
Autonomous Region. Operating
weekly on Wednesday, the

new service provides travellers
with added convenience.

Urumgi is a core city in Mainland
China’s Belt and Road Initiative. The
direct air route will further open up
the city and help it attract foreign
investors and business executives.
The Xinjiang city is also a popular
tourism destination with its vibrant
range of cultural attractions and
beautiful surrounding scenery.
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travelwell

SEAMLESS
SHOPPING AT
TRAVELWELL

travelwell 5K EH#E
B

Passengers at HKIA can now
experience true grab-and-go
shopping convenience at the
airport’s first-ever autonomous
shop - travelwell. Located at the
entrance to Sky Bridge at Level 6 of
Terminal 1, the shop offers travellers
a range of necessities and goodies,
including packaged food and drinks,
souvenirs and travel gadgets.

Using Internet of Things (IoT)
sensing technology, travelwell
identifies what customers buy

and automatically processes the
payment when they leave the
shop. Customers can simply tap
their credit card before entering,
pick up what they need and
leave without the need to queue
for checking out at a cashier. A
staff member is also present to
guide customers through the
experience when needed.

EERBTESEERBSEME0H
EiEtravelwellZXEE#EHN [B1E

BEIEBEMER - EMEHMLR
—HMREBEREFNAEXRBERBAD
RIE—RF|MNE R R EREREERE
BREBERD KM L£omRIKRIT
e

travelwe LIfsE FB 4 B 48 =% FE $2 41 -
7 EE R PTIE R AR G - WA A P BB
BN EEETNR R BRERABE
EIEREAEAR B EERE
EEDWER T E A R o JTE
RE—RETL EASERABERREMH
8 -

ANG KONG

BUSINESS AVIATION CENTRE LTD.
EREBTAMETPLOERDA

HKBAC GIVEN
UNPRECEDENTED
HONOUR
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The Hong Kong Business Aviation
Centre (HKBAC) was named
the “Best Asian FBO (Fixed-
base Operator)” in the 2023
Professional Pilot PRASE Survey.
Conducted by Professional Pilot
magazine, the annual survey reflects
customers’ opinions towards
aviation ground services offered
by FBOs, and is regarded as the
gold standard of the industry.
HKBAC has been given the
distinction for 16 consecutive
years since 2008, which marks
a new record for the survey. The
company also received full marks
this year for the first time, and was
the highest ranked FBO globally.

Coinciding with its 25th anniversary,
the achievement is a testament to
HKBAC’s long-standing commitment
to safety and service excellence.

To cope with future demand,
HKBAC has begun a HK$400
million Terminal Redevelopment
Project in HKIA that will double
its handling capacity for business
aircraft. The project is planned
for completion in 2025.
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THE BUS OF THE E Ui

EIHtEA

An autonomous staff shuttle
bus has begun full operation at
Hong Kong International
Airport (HKIA) to carry airport
staff to different work locations
in the restricted area, building

on the successful application

of the driverless technology for
security patrols, and cargo and
baggage handling at the airport.

Having successfully
completed 1,000 test runs
before commencing full service,
the new bus now operates 12
hours daily. It transports up to
14 airport staff members at a
time on a designated 20-minute
route between Terminal 1
(T1) Midfield Concourse and
the Midfield Operation and
Maintenance Building.

The bus is equipped with
advanced technologies to ensure
its safe operation. Light
detection and ranging
(LiDAR) sensors,
high-definition
cameras with

——1

LiDARsensors.
HEBEERRERS

-

video analytics technology,
and satellite-based navigation
systems guarantee the bus stays
on the right path and avoids
collisions. The bus also offers
live location updates and video
streaming for close monitoring.
In addition, the introduction
of this autonomous staff shuttle
bus aligns with Airport Authority
Hong Kong’s environmental
policy to electrify airfield
vehicles. In an hour and a half,
the bus can be fully charged to
travel up to 200 kilometres.
More autonomous shuttle
buses will be introduced in the
future and the service area will
be extended to the T1 apron.
In the longer run, AAHK plans
to apply autonomous driving
systems in transporting travellers
between HKIA, SKYCITY and
the Hong Kong Port of the

Hong Kong-Zhuhai-Macao Bridge;
% and ultimately extend them

to Tung Chung Town Centre.

High-definition
cameras.
B
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The autonomous staff
shuttle busis equipped
withadvanced technologies
toensureitssafeand
reliable operation.
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Passengers can now plan their
trips ahead easier and enjoy
an elevated travel experience
at Hong Kong International
Airport (HKIA) with its recently
launched services - luxury
concierge and valet parking.

The new luxury concierge
service allows shoppers to
browse, reserve and purchase
luxury items at HKairportShop.com
before they arrive at the airport.
A dedicated team is on hand to
help customers on their digital
journey and connect them
with brands via WhatsApp,
WeChat and video call when
necessary. Experienced brand
representatives will then
recommend, display and
introduce products according
to customers’ needs, as well
as helping them reserve and
buy ones they covet. Items can
be collected in stores or at
boarding gates, or delivered to
shoppers’ homes - for free if
they spend a certain amount.
Sixteen luxury brands - CHANEL,
Louis Vuitton, Bottega Veneta,
Bvlgari, Chaumet, Gucci, IWC,
Jaeger-LeCoultre, Jimmy Choo,
Loro Piana, Panerai, Piaget,
Tiffany & Co., Tory Burch,

TUMI and Versace - have joined
the luxury concierge since its
launch, with more to follow.

In addition, passengers can
enjoy a hassle-free driving and
parking experience at HKIA, thanks
to the new valet parking service.
Travellers can simply drive up
to Departures Kerb Zone 4 at
Terminal 1, leave their cars there
and let parking attendants take
care of the rest. When travellers
return, they can conveniently
collect their cars at the designated
service counter at Level 6 of Car
Park 4. The service can be booked
between one and 60 days before
departure, through the My HKG
mobile app or HKIA’s website.
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i “WORLD OF
WINNERS”
ARRIVES IN
KOREA

[(FIBHEREE ]
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The “World of Winners” Tickets
Giveaway Campaign marked its
arrival in Korea with a two-day
promotional event in Seoul on
13 and 14 May. Sponsored by
Airport Authority Hong Kong
(AAHK), the campaign is giving
away around 500,000 air tickets
to worldwide travellers, including
24,000 for those from Korea.
Featuring performances by
Korean dance groups, photo and
game booths that demonstrated
Hong Kong culture, and on-
site games that gave out 500
air tickets as prizes, the event
received an overwhelming
response from thousands of
visitors. Guests were also
given updates on all the new

exciting facilities and services
at Hong Kong International
Airport (HKIA), which offer global
travellers with a better-than-
ever passenger experience.
Meanwhile, AAHK hosted a
media luncheon in Seoul on
11 May to introduce the “World
of Winners” campaign to over
30 local media organisations.
Attendees were also briefed on
HKIA’s future development plans.
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HKIA
SETS CARGO
LANDMARKS

SBERES
BREEIHIR

HKIA was once again ranked by
Airports Council International
as the world’s busiest airport in
terms of total cargo throughput
in 2022, handling 4.2 million
tonnes of cargo during the year.
The achievement, which came
against a backdrop of a global air
cargo slowdown due to ongoing
geopolitical tensions and supply
chain disruptions, attests to
HKIA’s strong foundation.

To consolidate its air cargo
leadership, HKIA is undergoing
a number of projects in parallel
with its expansion into a Three-
runway System. They include
the expansion of DHL's Central
Asia Hub that increased the
facility’s handling capacity by
50%; the development of a
premium logistics centre by a
joint venture spearheaded by
Alibaba’s logistics arm, Cainiao
Network; and the development of
a new sea-air intermodal cargo




|
AROUND THE AIRPORT #5ZHE

transhipment model by setting up
HKIA Logistics Park in Dongguan
and a new airside intermodal
cargo pier at the airport, for
which the pilot scheme has

been running smoothly.

HKIA was recently revealed
as the host airport of the
International Air Transport
Association’s World Cargo
Symposium in 2024. The annual
air cargo industry event will
bring together airlines, freight
forwarders, ground handlers,
shippers and regulators from
around the world to discuss the
latest trends, challenges and
opportunities in the industry.

BEEBRHIZR2022F NBEE
EZEA208 AN BB B ﬁ%%—ﬁ%aﬁ'\]
g BABEBERESAENRTGER
BERE BEMWEKIAREEE
ok it F’Ekaﬁﬂ%@liﬂ'ELg
T IS eSS =BKE B H
SR SHELRE o
BEEBRBRISEREK A =-BE
AR BIRHEEZ(EERERER
LAZE M2 B & 5 AR B Schir
EIEE B FEDHLAY R as & AR AT AR 0
BEIR BRENEWEELESN
EM50% M EBEEESEEET
VIRARIERPEEENEERR
RgIZEERmmP L RERE
%&%)ﬁl@%%%bwl LA X2 72
1 15 3 18 72 ) ) HPLELE%DE
%U\%%ﬁ/%%ﬁ EE R I E
S BB BFETT -
BEEmMEEnnemasmn a8
B RIS A2024F R E B E

nlll 3 tE H ﬂ .._. ]

WERES - EREIRTEEER—F
_)_\_Ey‘$ Eggﬁjl mﬂﬂf}ﬁE’D\T‘
SEERE WEREHER NEA

RBEHE KRR TENRH
BRBE }?E%ﬁﬂ%%?@ °

JOB FAIRS
DRIVE AIRPORT
RECRUITMENT

K S BEGE
R#AHTDE

On 25 and 26 April, AAHK held
a job fair in Tuen Mun Town
Hall for aviation aspirants. The
event attracted more than 750
jobseekers to explore careers

across different aspects of
airport operations. Over 1,800
job vacancies from 20 airport
companies and organisations
were on offer, covering air cargo,
aviation security, catering,
customer service, information
technology, construction and
more. Many companies also
conducted on-site interviews.
With rising demand for
manpower at HKIA, AAHK also
partnered with Hong Kong
Construction Industry Employees
General Union to organise two
other job fairs in March and
April, which together provided
over 3,000 construction-related
openings at the airport.
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AAHK SHARES
LATEST AIRPORT
DEVELOPMENTS

KEBDFKS
RIEE

Senior management members of
AAHK and AsiaWorld-Expo met
with Informa PLC (Informa), a
leading international company
that offers event management,
digital products and academic
research services, on 23 April.

At the meeting, AAHK COO
Vivian Cheung updated Informa’s
delegates on HKIA’s post-pandemic
recovery, with passenger volume
returning to about 50% of pre-
pandemic levels and continuing
to grow fast. She also shared
the latest developments at
HKIA, including the Three-
runway System project, the mega
commercial development in
SKYCITY and the enhancements
to connectivity with the Greater
Bay Area (GBA). The developments
will attract increased flow of
local, regional and international
visitors to HKIA, and provide
enormous business potential.
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SECURITY
INSPECTION HELPS
TO READY SKYPIER
TERMINAL

RZBERUER
BRPEAERA
BIFE2ER

SkyPier Terminal’s launch
preparations took a step forward
on 5 May with the completion

of a comprehensive security
inspection. The five-storey,
22,000-square-metre terminal was
thoroughly searched to make sure
it is free from all unauthorised

and restricted articles, such
as explosive and flammable
liquid. The inspection involved
more than 100 people, including
personnel from AAHK, Aviation
Security Company Limited and
the Hong Kong Police Force.
SkyPier Terminal is linked
to Hong Kong Port of the
Hong Kong-Zhuhai-Macao Bridge
(HZMB) by a bonded bridge.
Passengers from the GBA can
check in upstream at the Zhuhai
and Macao ports, use the HZMB
to travel to SkyPier Terminal
via a new bonded bus service,
then proceed directly to HKIA’s
restricted area for outbound
flights, without the need to
go through immigration and
customs formalities in Hong
Kong. Travellers from overseas
can enjoy the same convenience
when going to GBA destinations.
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FUELLING GREATER
EFFICIENCY
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In this issue of HK Airport
News, we spotlight another
excellent project from the
Work Improvement Team (WIT)
programme. The innovative idea
from team “Grease Killer” from
the Airfield Department was given
the WIT Grand Award - Silver and
the Best Presentation Award.

Hong Kong International Airport
handles numerous flights daily.
That makes it incredibly important
to keep operations on the apron
efficient and smooth at all times.
From time to time, small amounts
of aviation fuel may be released
from aircraft onto the apron. The
innovation from team “Grease
Killer” allows the fuel to be cleaned
up more quickly and reduces the
amount of time the runway, taxiway
and parking stand are suspended. In
addition to using sawdust to clean
up the spills, staff now employs a
filter cloth to simplify the cleaning
process. The cloth is placed on the
fuel before putting sawdust on it.
After the fuel is absorbed by the
sawdust, the filter cloth can easily
wrap all the sawdust for disposal.

With a faster, more effective
response, the amount of time taken
to clean up aviation fuel spills
on the apron could be reduced
by up to 80% - helping to lower
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. WITyGrand Award Silver _~

AAHK CEO Fred Lam (middle) presents the WIT Grand Award - Silver to team “Grease Killer” from the Airfield Department.
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maintenance costs and contributing
to increased operational efficiency.
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By using a filter cloth, staff are able
to wrap and clean the sawdust more
quickly after it absorbs aviation fuel.
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ONGOING
DIALOGUE WITH
STAKEHOLDERS
BEDERSBER

Experts, academics and representatives
of non-governmental organisations
(NGOs) in the sustainability field
were given updates on Hong Kong
International Airport’s (HKIA) Three-
runway System (3RS) project during
the 11th Professional Liaison Group
meeting and the Green NGOs
Roundtable held by Airport Authority
Hong Kong (AAHK) on 27 April.

Both meetings elaborated on
the latest developments of the 3RS
project, including the construction
progress of the new Terminal 2
Concourse, the new Air Traffic Control
Tower, the tunnels for the extension
of Automated People Mover and
Baggage Handling System, and the
vehicular tunnels under the Centre
Runway and on the reclaimed land.

The attendees also received results
of the 3RS-related Environmental
Monitoring and Audit programme -
which covers air and water quality,

noise level, the condition of Chinese
white dolphins and more - together with
updates on Marine Ecology and Fisheries
Enhancement Strategy. Moreover, the
meetings touched upon other aspects
of AAHK’s sustainability performance,
for example, the HKIA 2050 Net Zero
Carbon Pledge, the Green Airport Design
and Construction Strategy, and the
environmental, social and governance
(ESG) recognitions it obtained.

Both events concluded with visits
to new facilities at HKIA, including the
Integrated Airport Centre, Sky Bridge
and the food waste management
solution Food TranSmarter.
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SUSTAINABILITY SHARING SESSION
IRNERENZS

On 21 April, AAHK hosted the 33rd
Airport Community Environmental
Forum to keep its business partners
abreast of the environmental
developments at HKIA.

During the biannual forum,
attendees were briefed on
AAHK’s latest green initiatives,
including its HKIA Carbon Capacity
Building Programme developed
in partnership with the Business

Environment Council,

the Greenovation Fund
that supports business
partners in piloting
carbon reduction projects,
and a study to identify
additional solar power
generation opportunities
at HKIA. Participants also
learnt about the ongoing
trials of the food waste
pre-treatment solution
Food TranSmarter; and a remote
rodent surveillance technology
that facilitates effective pest
management at the airport.

With the Municipal Solid Waste
Charging Scheme expected to be
rolled out by the Government at the
end of this year, a representative
from the Environmental
Protection Department joined
the forum to explain the planned

implementation of the scheme.
In addition, NGO Greeners
Action also shared its pilot
scheme that allows companies
to recycle plastic wrapping film
in a more convenient way.
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AVSECO

HOSTS SPORTS
EXTRAVAGANZA
KERLZBRAY
SmESH

On 28 April, staff members from
across the Hong Kong International
Airport (HKIA) community came
together for a day of competitions
and fun, courtesy of the first-ever
sports day hosted by Aviation
Security Company Limited (AVSECO)

at the HKIA Community Building.

The day began with internal
competitions among AVSECO
staff members, followed by
friendly matches for staff from
other airport organisations,
including Airport Authority
Hong Kong (AAHK) and government
departments. Participants faced
off in a range of sports, including
basketball, badminton, table
tennis and more; and enjoyed
fun games such as tug of war.

In addition to encouraging
airport staff to pursue an active
and healthy lifestyle, the event

brought together a diverse group of
colleagues to forge closer bonds.
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AAHK STAFF
RUN FOR GLORY

KERBE T BHER

Twenty-four AAHK Running
Team members worked up a
sweat in the Mizuno Hong Kong
Guy Run on 19 March, competing
in the 10-kilometre route along
the waterfront Pak Shek Kok
Promenade.

With an outstanding display
of speed and endurance, AAHK
entrant Ellen Lim from the Retail
and Advertising Department crossed
the finish line in an impressive
47 minutes and 45 seconds,
landing her the second runner-up
position in the female individual
category; and Ryan Yu from the
Airfield Infrastructure Department
completed the race in 38 minutes
and 44 seconds, which put him

in the fourth runner-up position
in the male individual section.
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AAHK runners, Ellen Lim (right) from the Retail and
Advertising Department, and Ryan Yu (left) from the

Airfield Department, put on a stellar performance at
the Mizuno Hong Kong Guy Run.
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AIRPORT STAFF SAVE THE DAY
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EXCELLENT SERVICE £#fR#%

Hong Kong International Airport is home to unsung heroes
who are always ready to help passengers in need, attested by compliments
for their excellent service.
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Appreciation for Security Staff
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> Kwok Kin-kwong

2 Law Chi-leung

K RER
Security Supervisor Acting Chief Security Inspector
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Aviation Security Company Limited
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“My elderly parents were
travelling from Bangkok to
Hong Kong, accompanied by
two Thai caretakers. My parents
were separated from the
caretakers before immigration,
as they were in wheelchairs
and needed to go through a
different channel. My parents
exited to Arrivals Hall A where |
was waiting, but there were no
sign of the two caretakers after
a long while. We felt worried
for the caretakers as they never
travelled outside Thailand and
only understand Thai. Unsure
what to do, | approached a staff
member from AVSECO, Mr Law,
who kindly offered to engage
his colleague in the restricted
area and coordinate a search.
He calmed us down patiently
and kept us updated on the
progress. Within half an hour,
his colleague Mr Kwok found
the two caretakers and assisted
them through the arrival

process. We are so grateful
for their efforts in reuniting
the caretakers with us.”
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- Yuda Udomritthiruj, daughter
of passengers
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