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CHAIRMAN TAKES

AIRFIELD TWILIGHT TOUR
TEEEREMRTE

Hong Kong International Airport
(HKIA) always looks to incorporate
the latest technologies to enhance
the efficiency of its regular
maintenance operations at the
airfield. On 12 January, Airport
Authority (AA) Chairman Jack

So; Executive Director, Airport
Operations C K Ng; Executive
Director, Engineering & Technology
Alex Kwan; Deputy Director,
Engineering & Technology Ricky
Leung; and Acting Deputy Director,
Service Delivery Steven Yiu inspected
the maintenance operations at the
airfield and showed their support
of frontline staff. The maintenance
works being undertaken included
friction run, rubber removal, runway

marking repainting and grass cutting.

Afterwards, the group proceeded
to inspect the airfield ground lighting
(AGL) maintenance works. They had
an up close look at the Automated
Airfield Ground Lighting Scanning
and Inspection System (AGLSIS),
which makes use of the high-speed
camera technology to facilitate fast,
automated checking of the health
of airfield ground lighting. The visit
concluded with an inspection of the
asphalt paving process as part of the
South Runway resurfacing works.
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AA Chairman Jack So (third from left); Executive
Director, Airport Operations C K Ng (first from left);
Deputy Director, Engineering & Technology Ricky
Leung (second from left); Acting Deputy Director,
Service Delivery Steven Yiu (fourth from left); and
Executive Director, Engineering & Technology Alex
Kwan (fifth from left) inspect the maintenance
operations at the airfield.
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Supporting the local community
has always been a top priority
for Hong Kong International Airport
(HKIA), and its new EXTRA MILE
initiative aims to develop local
talent, while also helping the
airport recruit new staff so as to
drive the airport’s development.
Launched at a ceremony on 16
January presided over by dignitaries
including HKSAR Government
Chief Secretary for Administration
Matthew Cheung Kin-chung and
Airport Authority (AA) CEO Fred Lam,
EXTRA MILE is a multi-year three-
pronged community investment
project spearheaded by the AA,
which brings together a broad range
of partners. They include NGOs,
15 business partners and overall
project advisor Social Ventures Hong
Kong, a philanthropic organisation
that supports community-
minded start-up companies.
The first strand of the three pilot

FLYING THE EXTRA MILE

ExtraMile ma s

PROJECT LAUNCHING CEREMONY

programmes of EXTRA MILE, Working
Holiday@Lantau, in partnership
with the Hong Kong Federation of
Youth Groups, provides local young
people of working age with one-
year work placements. Another
element of the project, The Pioneer,
also a one-year work-placement
programme. It collaborates with
HKSKH Lady MaclLehose Centre,
aiming to attract more non-Chinese
speakers with leadership potential to
work at the airport, and ultimately
to act as a bridge between local and
non-Chinese speaking employees.
For the third component, EduCare,
HKIA partners with educational-
services social enterprise Playtao
Education Foundation Limited to
offer after-school care including
tutorial services to students
whose parents work at HKIA.

In their remarks at the launching
ceremony, Cheung highlighted the
ways in which EXTRA MILE creates
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shared value, embracing social
responsibility while also furthering
business aims, commending the
EXTRA MILE project for having set
a good model of cross-sectoral
creation of shared values for other
professionals and companies.

Lam then noted in his speech,
“The aviation industry is closely
related to Hong Kong’s development.
As a member of the industry, the
AA has been fulfilling its social
obligations and responsibilities,
and at the same time, striving to
promote social development. We
hope that the EXTRA MILE project
will meet the challenges of the
airport community and live up to
the spirit of creating shared value.”

Also in attendance at the ceremony
were some of EXTRA MILE’s first
batch of participants, who talked
about their expectations of the
programmes and the reasons behind
their decision to get involved.
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Chief Secretary for Administration of the HKSAR
Government Matthew Cheung Kin-chung (first row,
third from right); AA CEO Fred Lam (first row, third from
left); AA Executive Director, Corporate Development
Wilson Fung (first row, second from right); and
representatives of the three community partners officiate
the launching ceremony of the EXTRA MILE project.
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Four of the first batch of participants share their
expectations of the different programmes on stage.
HAmEEt2mER e EHZMM2M T RS L -

EXTRA MILE PROJECT HIGHLIGHTS

Working Holiday@Lantau - in
collaboration with the Hong
Kong Federation of Youth Groups
[ THexBRRAI@XWLL | —
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A one-year work placement
programme for working youth that
includes exploratory programmes
such as volunteering activities and
community exploration. It provides
free accommodation and learning

subsidies to help participants
explore different pathways in life.
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The Pioneer - in collaboration with
HKSKH Lady MacLehose Centre
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A one-year work placement programme
at HKIA for non-Chinese speakers

(NCS) with leadership potential. It also
offers cultural inclusion workshops and
activities for participating business
partners to cultivate a culturally
inclusive working environment and
attract more NCS to join the airport
workforce. Furthermore, the programme
nurtures them to become team leaders
who can serve as a bridge between
local supervisors and NCS employees.
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EduCare - in collaboration

with Playtao
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An after-school care programme

for students whose parents work at
HKIA. Apart from providing tutorial
services and exposure activities, the
programme also offers parenting
workshops aimed at alleviating

the burden of parents, especially
working parents in Tung Chung.

It aims to assist airport staff in
establishing healthier family
relationships, while developing the
full potential of the latent female
labour force.
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. JANUARY 1A

. @ The Airport Authority (AA) garners
the “Employer of Choice Award”
from JobMarket.
#5512 B (JobMarket kB &%)
B [EMEE K] o

FEBRUARY 2H

@ Hong Kong Air Cargo Terminals
Limited (Hactl) receives the Center
of Excellence for Independent
Validators in Pharmaceutical
Logistics certification from
the International Air Transport
Association (IATA).
HEEERUARARIGER Mz
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: MARCH 38

- @D Airport Preschool begins offering
childcare and educational
services to the children of airport
community staff.
M5 R BB RS E THF)
TR IR R R B ARTS

16/

. APRIL4A
... @ The Hong Kong International

Aviation Academy rolls out its first
courses and signs a memorandum
of understanding (MoU) with the
Vocational Training Council in
aviation-related training.

BB BRI B arie W
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MAY 58

@ The AA receives the Gold Award
in the Public Services category
at the Hong Kong Awards for
Environmental Excellence.
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JUNE 6A

@ The AA signs an MoU with the
National School of Civil Aviation
of France (Ecole Nationale de
l'Aviation Civile) to conduct joint
programmes at the Hong Kong
International Aviation Academy.
HEREEBIE 7 R AMZEER 3R
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A YEAR OF AWARDS AND ADVANCEMENTS

ATRS Award of Excellence

Pemtid 1
Homg Kong International Alrport

ﬁ The AA unveils a series of

extensive capacity enhancement
projects for Terminal 1.
BEREMA—HEENEET XK
FIRTHE NRIAREMER T -

. JULY7H
- @0 HKIA is named the “Best Global

Airport” by Asia Cargo News and
receives the “Top Asian Airport
Efficiency Excellence Award” from
the Air Transport Research Society
for the seventh time.

& BB 5 (Asia Cargo News)
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The AA launches an online
shopping platform HKairport Shop.
WE B LA EEY TS HKairport
Shop°

Plaza Premium Lounge receives
the “World’s Best Independent
Airport Lounge” accolade at the
Skytrax 2017 World Airline Awards.
IR IS E B = Skytrax [20172
Bz AR ] EPﬁéiiﬁ'j [2 Ik
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In 2017, Hong Kong International Airport (HKIA)'s annual passenger volume reached new annual heights at 72.9 million, while
cargo and airmail throughput exceeded 5 million tonnes. From unveiling innovative facilities and receiving prestigious
accolades, HKIA continued to reinvent the modern airport experience for global travellers and the airport community.
20175 ERERBBHETERLNE 27 290BAR RERMEBHERBS000 LW - MBEFANEREHS R EMNIER
FARFERGITERESE HREZKEEZZRARLCHBGRES  EMEFREREBHSE -

@ Cathay Pacific is awarded

AUGUST 8H IATA Center of Excellence
. @ HKG My Flight mobile app receives ; for Independent Validators
the “Digital Brand Award 2017” k : in Pharmaceutical Logistics

certification.
B ERSEIR B a e H
BRI D R BRTRE o

from the Chamber of Hong Kong
Computer Industry.

mENEARER [FRAMIME REBE
EERNY (B HEEmEAE

2017) Pz - S —— R ~~~ i NOVEMBER11 A
Do .- @b The AA launches smart luggage

SEPTEMBER 98 - @ Hong Kong Airlines welcomes its tag “MyTAG”.

@ HKIA is voted the Best Airport for : first A350 flight at HKIA and opens WEBHLEETER [1T2R) -
ten consecutive times by Asia-Pacific : its second VIP lounge Club Autus @ DHL Express announces the
travel trade business resource § at the Midfield Concourse. collaboration with the AA to
TTG Asia. : BBBERMSECOE BME TR expand its Central Asia Hub
BABEEISEE T ED KERTIY A3S0E MR - W B A B ZER at HKIA.

: (TTG Asia) #3& & [REHIS] - : HISKEANERRE_REEE DHL ExpressEm BB E /S 1E -
-~ @0 The first batch of students L [EE . BN EBEFEISHNhTEE
completes the Certificate Course g @A -
in Airport Services and Operations : OCTOBER 10A @ HKIA receives the “Best Airport
at the Hong Kong International * @ HKIA receives the “Asia Pacific in North & East Asia” award by
Aviation Academy. Airport of the Year - Industry online media publication Future
BEBBEBRMEER B EEE TS Choice Awards” for the fourth time Travel Experience.
RIS L B E SRR at the Payload Asia Awards 2017. BB HISE 4% 1582 (Future

@ The AA signs benchmarking EBBIFHISR [Payload Asia Travel Experience) #8%% [1bZ5 &
agreements with Heathrow Airport Awards 2017] REEREE R [FE RIS ] 2818 -
and Toronto Pearson International AR ZEMIS —ERZE] -

Airport for joining the Airport @ The Immigration Department DECEMBER 12A

Benchmarking Group. launches self-service Smart @ HKIA receives the “Best Airport in
WEREERFHTRRMEIS R INEXR Departure e-channels using facial China” accolade at the Business
Zin %N RGBS 2 BHOS R recognition technology at HKIA. Traveller Awards.

ez - I A AAirport Benchmarking NEEEEE N B BB IZHE B A EEBEHIZH (FEIR) FBEFEA
Group (MHEAEARLL) HIRKE - BDERYHI M EE) [BHES] e-8- BHERT [PEKEHS] -
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HANDLING THE
NEED FOR SPEED

BBEERID
REEXES

Hong Kong Air Cargo Terminals
Limited (Hactl) played a key role
behind-the-scenes in Hong Kong’s
hosting of the thrilling FIA Formula
E Championship in December 2017.
A team of over 130 handlers from
five different divisions at Hactl
was responsible for the logistical
arrangements of the race cars and
equipment used during the event.
At Hong Kong International Airport
(HKIA), Hactl deftly transported the
vehicles that were flown in from
Belgium and the U.K. and stored them
temporarily at the Twenty-Foot Unit
Handling Centre prior to the event.

After the race, Hactl facilitated
the extensive dangerous goods
checks of the export cargo prior to
loading due to all the large batteries
involved. The race cars and equipment
were also carefully segregated into
team-specific lots for palletisation.

Formula E is the world’s first
fully electric street racing series
and 20 drivers navigated the
Central Harbourfront street circuit
during the Hong Kong leg.
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HONG KONG AIRLINES LANDS IN LOS ANGELES
SHEEMEMIHEE ST

Hong Kong Airlines added
Los Angeles to its network of
destinations when it commenced
a new passenger service to the
United States city on 18 December
2017. Coming on the heels of a new
daily service to Vancouver earlier in
the year, Hong Kong Airlines’ Airbus
A350 now flies passengers to the
carrier’s first destination in the U.S,,
and plans to add San Francisco
and New York in the near future.
The airline commemorated the
launch of its inaugural Los Angeles-
bound flight with a ceremony at
HKIA officiated by Secretary for
Transport and Housing Frank Chan;
Airport Authority (AA) CEO Fred
Lam; Executive Director, Airport
Operations C K Ng; and industry
representatives.
Affectionately known as the
“City of Angels”, Los Angeles is
a popular tourist mecca as the

glamourous home of Hollywood
and a sprawling metropolis.

FEENEREFERENAES ARE
MEXBEMMRE 2017F12A8
18 BHEIE R TR A EB IS M T E R
1% LAZERE L AIS0EHIRE AT E
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FBMERHMGEE SEFHISER
TG BRI N EERBRRIN - #
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EFEA
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ICAC OFFICERS VISIT
SECURITY ROUTES AT AIRPORT

Independent Commission

Against Corruption (ICAC) Armed
Officers conducted a series of
training refresher courses at HKIA
from September to December 2017
aimed at familiarising themselves
with the layout of HKIA to more
accurately map out their routes when
discharging escort duties at the
airport. The course consisted of four
airport familiarisation tours joined by
62 ICAC officers in total. The activity
also helped maintain optimum
standards of security at the airport.

AA General Manager, Airport &
Industry Collaboration Henry Ma
and AVESCO Senior Manager (Access
Control) Lancelot Ng accompanied
ICAC - Operations Department
Chief Investigator Dragon Au and
the delegations during their visits
to different areas at HKIA. The
officers took note of the various
security checkpoints at staff
entrances to restricted areas and
alternative passageways, as well
as arrangements for escorting
routes between terminal buildings.

R NEASNBUBRLRRISI

R2017FEIAE12R RRAZTEE R
B #I58R1T—RIIFIIEERE B
BECER A REA BTG R B
B MB AP ST T X (TS By 2
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I E SRR RS RTITE
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SR TR IR IR B HIS R
BRABSMEE (BAESD) RIAEN
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HKBAC ATTAINS HIGH SAFETY STANDARDS
ESEEANEDNL 2 EAEES KT

The Hong Kong Business
Aviation Centre (HKBAC)
was recently recognised for its
commitment to high standards
of safety and customer
experience when it attained
Stage 1 of the International
Standard for Business Aircraft
Handling (IS-BAH) registration.

Co-created by the International
Business Aviation Council (IBAC)

and the National Air Transportation
Association (NATA), the IS-BAH is

a set of business aviation code of
practices for Fixed-base Operators
(FBO) and Business Aircraft Handling
Agents (BAHA) that features its

core safety management system.

FEERBMERD SZOEE
International Standard for Business
Aircraft Handling (B M b #
RS BIBRAZ 2 - 5 151S-BAH) E—PEER
RE EEREELRENERERHE
=KF o
HBEREEMELZ B X2 BN
ZEERIHEERFIAIS-BAHUZ 2E
BERAEY 2 ERENHREER
HoER P P R IR R IR AP R 2= 458
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In the crowded Baggage Reclaim Hall
at Hong Kong International Airport,
Hong Kong Customs Dog Handler Edwin
and his partner, drug detector dog
Vassos, methodically patrol the vicinity
of numerous baggage carousels. Dressed
in uniform and striding with confidence,
the pair stands out from the crowd.
Edwin and Vassos are part of the Hong
Kong International Airport Customs Drug
Detector Dog unit tasked with sniffing
out drug-related activities at the airport.

Matchmaking handler
with detector dog

Edwin has taken up various roles
during his nine-year service with Hong
Kong Customs. As a child, he owned
several pet dogs which gradually
sparked his interest in working with
drug detector dogs. Five years ago,
he applied for a transfer to the Drug
Detector Dog unit where he was
subsequently stationed at the airport.
The airport unit has 11 dog handlers,
each assigned with a drug detector
dog which are typically bred in other
countries. As such, most of the dog
handlers have to fly overseas to be
paired with their partner based on

his or her personality and experience.
The newly formed pair will then
undergo a rigorous ten-week training
programme, and the dog handler can
only assume his or her role officially
upon successful completion.

Most of the officers recruited as
dog handlers will receive training in
the U.K,, Canada or Mainland China,
while some will be also trained locally.
The officers are then able to equip
themselves with dog handling skills and
relevant knowledge, as well as to build
close bonds with their detector dogs.

“Prior to training, you will be
interviewed to learn more about your
personality and your dog partner will
be selected accordingly. The process is
a lot like matchmaking,” Edwin noted.

Working together

hand-in-paw

Two-year-old Vassos is Edwin’s second
canine partner. Edwin describes \/assos
as active and playful. “It is important
for drug detector dogs to be playful.
Every time Vassos sniffs out drugs,

| will play with him as a reward. To

him, our daily patrols are more like
playtime than work,” Edwin pointed out.

Generally speaking, Edwin will
guide Vassos towards specific
passengers or baggages. Aside from
the Baggage Reclaim Hall, Vassos
can also be found sniffing hand
baggage at the arrivals gate, check-
in baggage at baggage handling
areas, cargo at various terminals,
or even ground support equipment
at the apron. At times, he even
works inside an aircraft to check if
there is any contraband on board.

Edwin said dog handlers have to be
on high alert for suspicious behaviour
and direct their canine charges for
further action. Drug detector dogs will
also actively pursue a target whenever
they sniff out giveaway scents. “Some
passengers are scared of dogs and will
try to avoid Vassos, but this could also
be a sign of criminal activity. How to
make the call in these cases depends
on the dog handler’s observation
and experience,” Edwin explained.

In addition to acute observation
skills, dog handlers also have to fully
understand their charges. “Sometimes,
when Vassos smells food such as dried
seafood, he would get excited and lick
his nose. | have to decipher his actions
accurately, and this connection only

comes with continued partnership.”
» continued on P.12
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Dog Handler Edwin gets to
work with both dogs and
aircraft during his daily routine,
fulfilling two wishes at once.
BABEdwinfEE# S B TE
BEERME T F - S A IRAETR

e —IRiEm e ERE -

[2]

From the Baggage Reclaim Hall
to aircraft cabins, Edwin and
Vassos are dedicated to guarding
every HKIA gateway to prevent
drugs from entering the city.
HITERBAE DR

IR - EdwinEZVassosiE

IR ST RIS G B

& AT S iR AR ©

[3]

Edwin says traffickers usually
hide drugs in food to confuse
drug detector dogs.
Edwinsi B E F 2K S miE
REYA CEEEEER -
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Father and son bond

Each dog handler has to take care of
his or her charge’s daily diet, hygiene
and exercise as well as monitor
their health conditions. “It is a bit
like being a parent, | always worry
that something might happen to
him. Every time | am on leave, my
colleagues help me take care of
Vassos. And if | do not see him for

a long time | start to miss him and
will ask my colleagues for updates.”

Successfully tracking down drug
traffickers with his canine partner is
the pride and joy for a dog handler
like Edwin. In 2014, Edwin was
inspecting inter-port cargoes when
one of the items incited a strong
reaction from his previous partner
Homer. Under closer inspection, their
instincts proved to be on point as the
cargo was found to be concealing
HK$300,000 worth of drugs.

Drug detector dogs usually retire
at the age of eight, but it is difficult
for handlers to bid farewell, especially
when they have formed a close bond
akin to father and son. The good
news is that Hong Kong Customs
has an adoption policy, with priority
given to dog handlers. Thanks to the

policy, Edwin adopted his

former partner Homer

and continue their

lifelong friendship

to this day. “Homer

thought he was on an

assignment when he

first arrived my home and

sniffed every object in

my flat to make sure there

were no contrabands before

he could relax,” Edwin recalled.
Every dog handler and drug

detector dog at the airport comprise

Hong Kong’s formidable frontline

defense against drug activity,

with unwavering commitment to

protecting the city from harm.

OMIKSE BURKF
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[4]

Vassos is a Labrador
Retriever. Tall in stature,
he is around hip height
and has a friendly
demeanour. He excels at
drug detection work on
passengers, baggage and
cargo, while his fellow
drug detector dog is an
English Springer Spaniel
that specialises in cargo.

VassosRMANZZEA
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[51

Each drug detector dog wears a
black chest band while on duty.
This helps manage their temper in
preparation for their assignment.
BERRYHSH L REHTE =
MERERELE  AERTES -
[61

Having a playful demeanour is

an important characteristic for a
drug detector dog. When Vassos
successfully completes his task,
Edwin plays a game of tug-of-war
with him to keep him passionate
about his work.
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Kl INNOVATION AND
TECHNOLOGY
SECRETARY
VISITS SMART
FACILITIES

RIFTRRHR BB &
LB EERE

Secretary for Innovation &
Technology Nicholas Yang paid a
visit to Hong Kong International
Airport (HKIA) to observe the
wide application of innovative
technologies at the airport to
enhance efficiency of its operations
and passengers’ travel experience.
Yang was toured by Airport
Authority (AA) Deputy Director,
Aviation Development Vivian Cheung
and AA General Manager, Smart
Airport Chris Au Young. During the
visit, Yang tested the augmented
reality way-finding function of
the HKG MyFlight mobile app
that enables passengers to easily
navigate the airport. He also
examined the self-service check-in,
self-bag drop services, high-speed
imaging technology and trolley
tracking system of the airport.
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CHAMPIONING
AIRPORT SAFETY

BEHKBERERE

The Airfield and Baggage Hall Safety
Campaign 2017 came to a successful
conclusion as 13 outstanding
business partners and their staff

were commended during a prize

b presentation ceremony on 9

» January 2018 for generating
innovative ideas that
i reinforced the culture of
' safety at the Airfield and
@ Baggage Hall. Participants
displayed high levels
of safety awareness
in five competitions
including the Ground Service
Equipment Tidiness Campaign
and Competition, Safety Movie
Competition, Safety Message
Design on Mobile Phone Case/Water
Bottle Competition, STACK@EASE
Demonstration and Competition,
and Safety Proposal Competition.
AA Executive Director, Airport
Operations C K Ng; Deputy Director,
Aviation Development Vivian
Cheung; Acting Deputy Director,
Service Delivery Steven Yiu and
General Manager, Safety, Security
and Business Continuity John
Lamond commended and presented
the prizes to the winners.
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CONTINUING
A REFRESHING
JOURNEY

mEH1) TEBIRIKE

The enhancement of facilities
continues at HKIA to ensure
passengers have a pleasant

airport experience all year-round.
Travellers can now freshen up at the
brand-new complimentary shower
facilities located at the Arrivals Hall
near Gate 22. The round-the-clock
facility comes equipped with a hair
blow-dry machine and a vending
machine that offers health care,
bath and skin care products. The
free shower room can be enjoyed
by all and provides convenient
access to disabled persons.
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Neel Gohil (fifth
from right) and Lyn
Joanne Fowler (third
from right) from
Heathrow Airport
share their experience
at HKIA with AA
senior management.
REAFEBEHISH
Neel Gohil (F#) &
Lyn Joanne Fowler
(B=) KRB EBEE
Big BEERRRE
BED IR

HAVING THE BEST
OF BOTH AIRPORTS

ML B E RN

HKIA and Heathrow Airport have
been strengthening their ties through
their Staff Development Exchange
Programme launched in October
2016 wherein seasoned staff from
each airport are seconded to the
other airport to acquire new skills
and share their experiences.

The second batch of the programme
saw HKIA welcome Heathrow Express
Limited Finance Manager Neel Gohil
and Heathrow Airport Operations
Manager Lyn Joanne Fowler to
work at the airport from October to
December 2017. Neel was attached
to the AA’s Terminal 1 Department
and the Market and Connectivity
Development Department, while
Lyn worked alongside her AA
peers at the Safety, Security and
Business Continuity Department as
well as the Airfield Department.

Over the course of their
secondment, Neel and Lyn leveraged
on their working experience at
Heathrow Airport to provide valuable
recommendations on the operations
and business practices at the
airport. During their stay in Hong
Kong, they were impressed by the
world-class work environment at
HKIA as well as the East-meets-West
culture of the international city.

On the other side of the programme,
their two AA counterparts have
been seconded to Heathrow Airport
from late 2017 to early 2018.
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H EXCELLING
IN THE HEAT OF
COMPETITION

BEERE

The AA delivered a strong finish

to 2017 when its team of runners
competed with the airport community
and the wider public in the Feet of
Fire 10km Run on 31 December. The
AA has sponsored the annual event

since 2010, which is co-organised
by the Staffs & Workers Union of
Hong Kong Civil Airlines and the
Hong Kong Federation of Trade
Unions Youth Affairs Committee.

On top of engaging in healthy
exercise, participants took in the
scenic surroundings throughout the
10km course around the Plover Cove
Reservoir Main Dam in Tai Po. Using a
combination of speed and endurance,
the AA runners soared to the
occasion by producing outstanding
performances in the Airport Staff
Cup and the Civil Aviation Cup.
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Congratulations to all winners:
RNEMEEEBE

Airport Staff Cup - Men
BERTH —BF

1st
runner

Tommy Wan F&ix
up Third Runway Division
P =EIEE R

4th
runner
up
ERH

Airport Staff Cup - Women
BERTH —&F

Jerald Lai 224
Third Runway Division
=HEIEA R

Gloria Chan 7814
Human Resources Department

ADEGES

3rd

unner Yui Chan FREEES

up Human Resources Department
= ANEBIRES

Civil Aviation Cup
EME

2nd | Stephen Choi £284:%
runner| Operations Planning &
up Standards Department
FE=H | EIERE RIRESS
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MUNICIPAL SOLID
WASTE CHARGING
LAUNCH

THmERENNE

With the upcoming introduction of
the Municipal Solid Waste (MSW)
charging legislation in Hong Kong in
2019, it is important for the airport
community to be well-prepared
for this new legislation, which
adopts a “polluter pays” principle.
To identify the most cost-
effective approach for the airport,
the Airport Authority (AA) is doing
its part by rolling out the Hong
Kong International Airport (HKIA)
MSW charging pilot scheme. In
the first phase of the scheme,
three MSW charging approaches
will be trialled, which will assist
the tenants to measure their
waste generations and estimate
the future MSW charge. The first
phase runs from January to April at
the Departures West Hall, where
over 60 tenants are simulating
real-life scenarios covered by
the MSW charging scheme.
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READY FOR THE
WASTE CHARGING
SCHEME

REYIINZETBIING 2R

During the “Let’s Get Ready for
Municipal Solid Waste Charging”
seminar held on 4 December 2017,
the AA shared its experience on
implementing initiatives as well as
the opportunities and challenges
in cooperating with tenants and
business partners in preparation
for the introduction of Hong Kong

Government’s MSW charging scheme.

The event was part of the
Hong Kong Green Shop Alliance

scheme launched by the Hong

Kong Green Building Council and
Construction Industry Council.

It aims to foster a sustainable
shopping environment by facilitating
close collaboration among mall
operators and shop tenants.
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INVASIVE INSECTS
UNDER THE
MICROSCOPE

R TINRE =

Over the past two years, the HKIA
Environmental Fund has supported
a research project conducted by the
University of Hong Kong entitled
“Monitoring of terrestrial non-native
insect species in Hong Kong”. The
study monitored the native and
exotic communities of ants and
moths at HKIA and surrounding
habitats. It helped identify invasive
species of the insects and identify
measures to prevent their arrival
or dispersal in Hong Kong which
is in line with the Government’s
Biodiversity Strategy and Action Plan.
Results from the research revealed
a number of interesting ant species,
including two that are new to science
and seven others that have never
been recorded in Hong Kong. Another
major finding determined that Scenic
Hill on the airport island to be of

high ecological value that can act
as a natural barrier to prevent the
spread of invasive species at HKIA.
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AIRPORT STAFF SAVE THE DAY

K58 TIRFNRTS

N
NEW BEGINNINGS 4K

OUR GROWING
HKIA FAMILY

EEAREE

Hong Kong International Airport (HKIA) is home to unsung
heroes who are always ready to help passengers in need,

FBEEHISE TARRA BAEERERERTENIRE
RftiHE)  ERHER R BREFURE  BXIKETEE-

Appreciation of Cleaning Staff
BRRIEERN

“I panicked when | lost my mabile phone at the
toilet near the Baggage Reclaim Hall. | tried
to dial my phone number but to no avail. |
was worried as there are so many invaluable
photos and memories stored in my phone.
Fortunately, cleaning staff Ms Siu found the
phone while on duty. After reporting the lost
item, she went back to the toilet and waited
for me to return. Thank you to Ms Siu for
her honesty and professional assistance”
[ERETEREANENIOAEFRERREES
B BB AT WERBITEERIS B8
BABER SBRENC BRABENRFTRZE
ERAFEE - IS ERABRL LT EE
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B
- Ms Leung, a Hong Kong passenger
- BIRER L+

Appreciation of Security Staff
REATERE

“Upon stepping out of the taxi and tending

to our luggage, my wife and | were unaware
that our little child rushed back to the

middle of the carriageway to retrieve a toy
that he dropped! During that dangerous
moment, | would like to thank AVESCO staff
for stopping my child, which prevented

the kid from being knocked down by a

vehicle! Once again, many thanks.”
[RAMAARH L TEIEBRITE REEE
ZFIEARIEIBER AR EE TEITA - BRI
THES S REERATEIREHRET
ZF A —5ER | BIRRGHZE T
- Mr Shin, a Hong Kong passenger
- BB HEEMr Shin

attested by regular compliments for their excellent service.
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Emma Lui B1R#

4 months 41 A

Father: Vincent Lui X#: B45F
Mother: Martina Ma 158 : 5&8
Corporate Communications Department
TR (EED

Molly Yim
B%

5 months 5f&A
Father: Yorky Yim
R BB
Technical Services
Department

T2 RAEES

Airport Authority colleagues can submit their wedding or
new born baby photos and stand a chance to receive an
HKIA cash coupon valued at HK$200. The selected images
will be published in the next issue of HK Airport News.
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