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The Work Improvement Teams initiative empowers AA staff to devise innovative solutions that facilitate an even smoother journey at HKIA.
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Aviation careers in the making  Service excellence exemplified Light up the stage
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The HKIA Career Expo paves new paths for aviation The CSEP award ceremony honours exceptional staff  Airport community members unleash their inner
industry aspirants. who went the extra mile to assist passengers in need.  performers at a talent competition.
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SEIZE UPON

EVERY SMALL IDEA

FREER

A moment of inspiration, when
thoroughly considered and developed,
can turn out to be a masterful stroke
of genius. To seize and explore the
full potential of all good ideas, the
Airport Authority (AA) has introduced
the Work Improvement Teams (WIT)
programme to empower frontline
staff to strive for service excellence
and continuous improvement.

Launched in April, the initial stage of
the WIT programme has 138 Airport
Management Division colleagues
forming 25 WIT teams. The WIT
programme arranges the colleagues
to meet regularly in teams to
brainstorm ideas on service enhancement,
identify improvement opportunities
and devise corresponding solutions.

The WIT Programme has the full backing
of senior management. On 24 May, AA
Chairman Jack C K So and AA CEO Fred
Lam initiated an informal meeting with the
WIT members to give their support and
encouragement. During the meeting, the
WIT members shared their initial ideas and
possible projects with the management.

AA Chairman Jack C K So said:
“Suggestions from frontline staff are
crucial to our development. The WIT
programme provides a channel for the
staff to suggest areas for improvement
which the management may not have
previously noticed.”
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» AA Chairman Jack C K So
(right) meets with
participating staff of the
WIT programme on 24 May.
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~ Participating staff of the
WIT programme form into
small groups to brainstorm
new ideas.
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“Any idea which
can increase our efficiency, improve our
customer service or enhance our working
environment is a good idea,” he added.
To facilitate AA colleagues to
understand more about the programme,
14 road shows and 12 induction
training sessions were conducted. The
programme has also included problem
solving skills workshops and invited a
guest speaker from the MTR Corporation
for an experience sharing session.
The 25 participating teams will be
furnishing their project topics by the
end of June. Completed projects will
be in the running for the AA Grand
Award which will be announced at the
next AA Annual Dinner in January.
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Representatives
of airlines, the
AA and the
Shanghai Hong
Kong Airport
Management

Co. Ltd share a
moment of joy at
the gala dinner.
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COMMENDABLE CARGO PRACTICES
EERREREN

Hong Kong International Airport (HKIA) brought home the distinction of “Best Global Airport”
at the recent 2016 Asian Freight, Logistics & Supply Chain Awards (AFLAS) for excelling in the
development of cargo-related infrastructure, cargo handling efficiency and facilitation of air
cargo ancillary services. Organised by Cargo Asia News, the AFLAS honours exceptional
companies that have demonstrated leadership in service quality, innovation, and
customer relationship management.

Nominees were selected by freight and logistics industry practitioners and were
further narrowed down during the final round of voting by astute Asia Cargo News
readers. The winners were then recognised at a gala dinner in Shanghai on 14
June, which was also attended by members of the Shanghai Hong Kong Airport
Management Co. Ltd.
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» AA General Manager, Aviation
Logistics Alaina Shum (left) receives

the award during the event.
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SAFE IN THE SUMMER HEAT
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With the summer temperature on the rise, the AA rolled out a heat stroke prevention campaign
to help airport staff ward off the ill effects of the condition in collaboration with The Hong Kong
Federation of Trade Unions Occupational Safety and Health Association, Staffs and Workers Union of
Hong Kong Civil Airlines, Labour Department, and the Occupational Safety and Health Council. The
campaign kicked off on 2 June by distributing water bottles, towels and leaflets detailing work safety
tips to airport staff. Designated distribution points have also been set up throughout HKIA for airport
staff to collect additional items as needed.

HERRA2ERMMAMTEEE) PWETIRMEFHARRSIBNIENE FSHREREEEIEHES
BREDRE SERAMZSER IR S TEMIEZ2RRRBSER AKEE DREKEEM- DK
THFR2MTNER WERSRERIDKER EETZFRRIY)m -

R ESTIK



NEWS & EVENTS | § B £

SEERIHSHEISSS

HONG KONG INTERNATIONAL AR ORT

E

- ' " o ."
b —
o

: T
(1.

-

(From Left to Right) Secretary for
Labour and Welfare Matthew
Cheung Kin-chung, AA Acting
CEO C K Ng, and Acting
Secretary for Transport and -+

- Housing Yau Shing-mu officiate

~ atthe opening ceremony of ..
HKIA Career Expo 2016. ’E
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OPENING NEW CAREER DOORS  gmmv= -
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In search of the next wave of aviation
talent, the Airport Authority (AA) held the
Hong Kong International Airport (HKIA)
Career Expo 2016 at the Hong Kong Con-
ference and Exhibition Centre between 10
and 12 June. This is also the fifth time for
the AA to host the event.

Reflecting its “Piloting towards a
brighter future” theme, the three-
day expo saw around 40 airport and
aviation community companies offering
thousands of job opportunities with
varying experience, education and
skill level requirements. The vacancies
covered various areas of the airport’s
operations including cabin services, aircraft
maintenance, air cargo, airport security,
cleaning, baggage handling, retail sales,
technical posts, engineering, catering,
property management and more.

AA Acting CEO C K Ng said the aviation
industry is an important contributor to local
economic development. He added that
currently there are around 73,000 people
working at the airport, providing income to
thousands of families, as well as supporting
the four pillar industries of Hong Kong.

In addition to the series of career
talks given by industry
practitioners and company
representatives, visitors to the
venue could also walk up to an
informative exhibition to gain a
deeper understanding of HKIA's
daily operations and its future
developments.
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CELEBRATING OUR CUSTOMER

SERVICE CHAMPIONS
Ri5 A WEERTS

Travelling can be stressful at times - just
ask the passengers who lost their travel
documents, were separated from their
family members, fell ill or had an accident.
But fear not, for the 73,000-strong staff
at HKIA are always at the ready to go the
extra mile in assisting passengers in need.
On 2 June, the AA recognised a
record 900 outstanding airport staff
who demonstrated exceptional customer
service in swiftly responding to such
situations during the Customer Service
Excellence Programme (CSEP) award
presentation ceremony. AA CEO Fred
Lam and Hong Kong Tourism Board
Chairman Dr Peter Lam were on
hand to officiate at the ceremony.

This year, the Cross-Company Excellence rescue team responding to an emergency. HHEBRESARRIR  QEKIRIEE M B
Awards were bestowed upon eight staff Adding to the accolades was the Corporate KRB A REis ERIMUIRE - —ERREEHR
from Cathay Pacific and Hong Kong Excellence Award which was presented to = o EME SBT3 0008BFETRLEZE
Airport Services Limited who facilitated three staff from Plaza Premium Lounge who  —% - BEFFBBI B B EAIRE
a smooth journey for an earthquake were lauded for quickly administering first R6A2H  ERET EBERERBE LB

aid on an elderly Filipino lady who stumbled HRES  RIGEIRZ BT R ERARIZ B =R

at her boarding gate. For going beyond BHE T HB00RXREFHNHIZETES
his regular responsibilities, Nixon Cleaning 7 BIFREFACSE - B R TBUREMARAR NE B IR

lavatory attendant Yan Chi-fuk claimed the B RREFENEEETHEES-
Individual Excellence Award for Best Customer SR "RFERR SR | AEZMZE NS
Service of the Year for assisting an elderly S ERIE B R AR/ \RETER %80
passenger in a wheelchair use the facility. BIF T — St BRSO RURBMAR TRELUBAE
For the second year running, the “Mystery 17 2R "PEEREEEE > RIRRDRIZEESR
Shopper Programme Excellent Service Award” =B TR - —ZIFEBFEEARNEEHR O L
was run to enhance the shopping and catering & {tB{FIENEF Rt = o tkah  DFTERE T BGEAR
experience for passengers at HKIA. The AA EAF BB R B — AR IRE S A F R
conducted mystery shopper surveys on retail 6 EBTHECHRELE—S BESF "BAS

and catering outlets throughout the year AR AR TR SRR ARE o

to assess airport staff's professional image, BN ERE_FRR TR EIESR

product knowledge, customer service and 3 BN IRAIRE S BEEESEY &

attitude, shop environment and more. BB - MERTENH ST EEHNREE
Chow Tai Fook, Gucci and IWC ITHTEER RS ST EENEEN R  EmAHE

Schaffhausen emerged as the top scorers BIRIRIEMREE  DIEEHIRIRSERIKTE -

in the retail category while The Spaghetti ARE Gueci RIWCERZKETEAHB A

House, Starbucks and Grappa’s took home Mt MERANERESNEENE -EER

the recognition in the catering division. KGrappa's®
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Hong Kong International Airport (HKIA)
not only connects travellers to different

parts of the world, it also brings a world of
dining options to passengers throughout the
terminals. New restaurants joining the airport’s
culinary family in Terminal 2 are Michelin Guide
recommended hotpot and Chinese cuisine
master chef King’s Garden, noodle expert
Fook Hing Aberdeen Fish Ball King and casual
Western restaurant & bar Ritz.
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As another innovative way to enhance the cleaning and operational efficiency
of HKIA, three sets of i-mops have been deployed at the Terminal 1 East Hall
Food Court. The i-mop combines the easy cleaning style of a floor mop with the
power of industrial scrubber driers, which makes it more efficient than manual
mopping and drying. In addition, the new equipment allows cleaning staff to be

better deployed at other areas of operation in the
Food Court.
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ALL IN AGREEMENT
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On 11 May, Jiangxi Provincial Party
Secretary Qiang Wei led a delegation of
representatives from the Jiangxi provincial
government and the Jiangxi Airports Group
Company on a visit to HKIA. AA CEO Fred
Lam was on hand to welcome the group
upon their arrival.

Atop the agenda of the visit was the
signing of an MOU between the Jiangxi
Airports Group Company and the AA. The
memorandum formalised the agreement

between the two airports to strengthen
the sharing of experiences on aviation-
related issues, airport management
information and know-how, as well as
support airport staff exchange programmes
and establish daily communications.

The delegation’s visit then culminated
with a tour of the Integrated Airport
Centre where they got an up-close look
at its round-the-clock operations and
contingency measures.
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COLLABORATING ON AIRFREIGHT INNOVATIONS
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One of the major trends in airfreight trade is the HAEZEHREEDNEERRE RHERTENIEE/NE KEKRE

development in the temperature control process, which { LEEAREBIERAL  BEEEILSER MEQRLEHEE

greatly enhances handling efficiency and standard EYMDHEAE NN RZEEREEEXE

for temperature-sensitive cargo such as perishables I_K WA IR E AN EIEN SRR

and pharmaceuticals. To facilitate the development of EMEZRRF WIS RIZE

temperature-controlled freight operations at HKIA, the Tx NZE RV ETIRLE

AA has led the establishment of a dedicated task force SINESESEITMR

comprised of industry members in the supply chain 2& E/ 7‘5"5)325

from cargo terminal operators to airlines and perishable BET ImiNZEAE

goods distributors. The taskforce aims to establish end- RIS R ‘é%b’f ' LY R4

to-end solutions on time-definite handling of cargo with BREF DIRAME A |

stringent operation requirements, and to assist the airport BRI 22 EN \

community in adopting the latest industry standards. FEH WEEIRF
The task force meets twice a year and its inaugural FNENEER

meeting was held on 25 May. The meeting garnered REGEE-

valuable inputs and suggestions from various parties on

airport facilities, handling process and other aspects of

temperature-controlled air cargo.

HKIA is the busiest air cargo hub in the world in terms
of cargo volume. In addition to processing a sheer volume
of cargo in unrivalled efficiency everyday, the airport

is always tirelessly exploring the latest innovations and
developments in the freight handling industry.
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HANDFUL OF HONOURS
FOR HONG@QIAO
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Shanghai Honggiao International Airport continues to fly high
in 2016, racking up a string of awards during the first half of the
year. In recognition of its exceptional service standards, Shanghai
Honggiao International Airport was crowned the “Best Domestic
Airport in China” and ranked second in the “Best International
Airport in China"” category at the 2016 World Airport Awards
organised by Skytrax.

Earlier this year, the airport took home third place in the “25-40
million passengers per year” category in the Airport Service Quality
Awards presented by Airports Council International. On top of the
international distinctions, Shanghai Honggiao International Airport
also shone on the local scene, including earning the highest ranking
amongst all mainland Chinese airports in China’s Civil Aviation
Passenger Service Evaluation’s (CAPSE) airport services survey in
the first quarter of 2016.
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aShanghai Honggiao International Airport receives the “Best Domestic Airport in China” award

R E RIS DR (2016 FE—FEMBRETAIMED A atthe skytrax 2016 World Airport Awards.
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PASSENGER TRAFFIC
On 1 June, Cathay Pacific Airways commenced operations on its new Airbus A350- ZES
900, with its inaugural flight jet setting to Manila and Taipei on the day. The aircraft (000 passengers F A%

will initially operate within the Asian region and will gradually take off on long-haul
flights to destinations such as London and Disseldorf in the third quarter of 2016.
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GOING GREEN | FiEIR{F

GRE E N LE AD E RSH I P The Airport Authority (AA) recently scooped the Silver Award

in the Services Sector Category at the 2015 BOCHK Corporate

Environmental Leadership Awards from among 451 participating
BY EXAM PLE companies. Co-organised by the Federation of Hong Kong Industries
o and Bank of China (Hong Kong) Limited, the awards recognise
iﬁ{%ﬁ%ﬁﬁﬁ manufacturing and service companies operating in the Pearl

River Delta region that have demonstrated outstanding

: environmental performance.
. N\ IE D A I H? - The AA was commended for its extensive range of environmental
J_t a m D o~ footprint reduction measures geared towards making HKIA one of
- . the world’s greenest airports. These include Hong Kong's largest LED
Corporate Environmental Leadership Awards light replacement project that saves over 18 million kWh in electricity

ﬁ Fﬂ T HH consumption annually, as well as banning the use of Auxiliary Power
2 g . E mﬁ 2 0 Units at frontal parking stands in favour of Fixed Ground Power and
v Pre-Conditioned Air systems to reduce air pollution impacts from

g aviation fuel usage.
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4 AA General Manager, Technical Services Amen Tong (centre) receives the accolade during %/EE 75& E’]é:éﬁ,/’iﬁx 5'\7%
the award ceremony.
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The larger-than-life structure resembling the Tian Tan Buddha
RISI N G ABOVE entitled “Above the Clouds” created by Airport Authority (AA) staff
during Canstruction Hong Kong 2015 recently received the “Founder’s

Memorial Award” during the 2016 Design/Build International Competition at The

TH E CI.OU Ds American Institute of Architects Convention. Last year, the AA team used over 10,000

cans of different colours to recreate the popular tourist hotspot on Lantau Island.
r %J: d ﬂﬁ;ﬁﬁﬁ I|:|:|I A panel of judges comprising senior executives from the Can Manufacturers
Institute, architects, engineers, an artist, and real estate developers lauded the
AA’s use of technological innovation to craft the structure. The panel
commended the team’s use of a three-dimensional scanner to
align the cans precisely according to their plaster models and
architectural renderings.
On 20 May, an award presentation ceremony
was held in Philadelphia to honour the winners
and three runners-up in each of the eight
categories from some 1,200 entries
around the world.

ROWING TO VICTORY
KR

It was competition at its finest during the Tuen Ng Festival on 9 June, where a strong team of AA
rowers was among about 300 teams that competed in five different categories during the Stanley
International Dragon Boat Championships 2016. With a display of strength, endurance and timing,
the AA put in a solid showing after blazing through the seawater at Stanley beach under
the scorching sun, and received a merit award in the Mix Silver Plate category.
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AT THE
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SKY BIRD 2 FLIES ANEW
20 B BREE IR AR

Airport staff canteen Sky Bird 2 located on Levels
4 and 5 at the Northwest Concourse of Terminal 1
re-spread its wings following its temporary closure
to facilitate its renovation. The refurbished canteen

now sports a refreshing new look and continues to
offer staff their favourite Chinese and Western dishes
at reasonable prices. Specially priced breakfast (as
low as HK$15), lunch and dinner (as low as HK$20)
menus are also availabe.
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If you happened to have
been walking around
Terminal 2 in the afternoon of
27 May, then you were treated
to a number of dazzling singing
and dancing performances
that were music to your ears.
On the day, the “Talents from
the Airport 2016" event held
its final competition where
stars of the HKIA community
performed their hearts out with
beautiful renditions of classic
and popular songs as well as
dynamic dances to the jubilant
applause from the crowd.

Organised by the Hong
Kong International Airport
Recreation and Community
Engagement (HKIARaCE) for
the third consecutive year, the
contest encourages airport staff
to enjoy a healthy work-life
balance. Ten finalists - including
three music groups, five solo
singers, one magician and one
dancing group - took centre
stage to battle for the title of
champion which was selected
by a judging panel comprising
AA senior management, Airline
Operators Committee Chairman
Liza Ng and celebrated music
group C Allstar.

“Plaza Trio” group from the
Plaza Premium Lounge shone

the brightest of them all and
brought home the Gold Award
with an excellent guitar playing
and singing performance, while
dancing group “Dr. Bothers”
from Cathay Dargonair and
AVSECO captured the Silver
Award. Other finalists also
received awards on stage for
their rousing performances.
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‘ ‘ DID YOU KNOW? {R%ni&ns ?
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The World Through Your Eves

MRS tHR

The Airport Authority
(AA) has been collecting
food waste for recycling
since 2003. In 2014/15, a
total of 1,255 tonnes of
food waste was diverted
from landfills, which was
converted into fishmeal
as well as soil conditioner
for airport landscaping.
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Winner: Tony Chan
15483 :Tony Chan

Caption: Sénanque Abbey Provence (France)
B AR  ER AR OB AT )

Winner: Cheung Pai Yee Ivy

BiEE RER

Caption: The Luce Memorial Chapel at
Tunghai University (Taichung)
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For rules and
regulations, please
visit S AIFFIEERIE

Share your most thrilling
adventures throughout the
world and stand a chance to
win exciting prizes. Simply
send us your photos with
your bilingual name and
caption on or before 15 July
2016 at hkianews@hkairport.
com. Winners will receive

an HKIA cash coupon worth
HK$100, with the winning
photos published in the next
issue of HKIA News.
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Have a great idea for HKIA News?
Contact us via hkianews@hkairport.com
and tell us what you're thinking.

HIRE XM BERER -
BUDBERY B PIRseAR - B
hkianews@hkairport.com
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Hong Kong International Airport
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