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SOARING TOWARDS THEIR DREAMS

The AA's UESAAS scheme grants four scholarships to children of AA staff to help support their tertiary education.
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Full speed ahead Airport Heroes: Flight dispatch officer Farm fun
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The Midfield Concourse commences full Our series continues with an inside look into a AA staff and families enjoy learning about farming
operations to meet medium-term traffic demand.  day of a flight dispatch officer. and interacting with animals.
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MESSAGE FROM THE CEO | {TEUBFRYEE

Hong Kong International Airport continued its growth in
March with passenger volume rising 4.8% to 6 million
and flight movements increasing by 2.2% to 35,060,
compared to the same month last year.

The continued upward trend in traffic demand was
met with the recent commencement of the Midfield
Concourse, a new passenger concourse equipped with
20 additional parking positions to help alleviate some
of the operational pressure from the continuously
increasing passenger volume. The new facility now
handles about 230 flights a day or about 20% of HKIA's
daily passenger flights.

As we are approaching our capacity ceiling, we are mindful of maintaining — or even
surpassing — the same level of efficiency in airport operations and service standards
for passengers. Last month, a team of AA colleagues and | paid a visit to Heathrow
International Airport in London. Similar to HKIA, Heathrow'’s two-runway system is
operating close to full capacity which is taking its toll on the airport. | am delighted to have
engaged in close dialogue with the senior management of Heathrow Airport, exchanging
views on streamlining airport operations, enhancing customer services and attaining
passenger satisfaction.

| am particularly impressed by Heathrow Airport’s strong emphasis on passenger
satisfaction. In addition to regular surveys, for example, they have set up customer feedback
kiosks throughout the terminals, encouraging passengers to provide them with immediate
feedback. These initiatives reflect that Heathrow Airport positions itself as a service operator
rather than an asset manager, which is an important mindset for today’s airport operations.

Also like us, Heathrow Airport has invested in significant resources to develop
new technology. This has confirmed our aspiration to become a smart airport, one
that constantly responds to customer needs and goes the extra mile to exceed their
expectations. | am very excited about future collaborating opportunities between our two
airports and | look forward to putting our newly shared knowledge into practice to deliver
an even better airport experience for our passengers at all times.

Fred Lam
Chief Executive Officer
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GRAND OPENING CEREMONY OF HKIA MIDFIELD CONCOURSE

AA Chairman Jack C K So (front row, second from left), Chief Secretary for
Administration Carrie Lam Cheng Yuet-ngor, (front row, second from right),
Sectretary for Transport and Housing Professor Anthony Cheung Bing-leung, -
(front row, first from left) and AA CEO Fred Lam (front row, first from right) X

officiate at the Grand Opening Ceremony of MFC. A
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MIDFIELD CONCOURSE

IN FULL FLIGHT
RIZFEXREEIRARS

The Midfield Concourse (MFC) commenced full operations following a grand opening
ceremony on 31 March, marking another key milestone in the development of Hong Kong
International Airport (HKIA).

Since facilitating the departure of its first flight on 28 December 2015, the MFC

has experienced smooth sailing in its daily operations. With the facility becoming fully
operational, it now handles around 230 flights per day, accounting for approximately 20% of
daily passenger flights at the airport.

Officiating at the ceremony were Airport Authority (AA) Chairman Jack C K So, Chief
Secretary for Administration Carrie Lam, Secretary for Transport and Housing Professor Anthony
Cheung, and AA CEO Fred Lam. Joining them were over 200 business partners, government
officials, industry members and other guests to commemorate the occasion.

B In his speech, Chairman So expressed his gratitude to the dedicated AA staff and contractors, as well as
So thanks AA's staff

and contractors for the support of relevant authorities, who played key roles in completing the MFC on schedule.

taf;etl;:im;oaé Y)er” “The Midfield Concourse is an important development project that will help HKIA meet the increasing traffic demand
relevant authorities, in in the medium-term as we work towards the completion of the three-runway system. As reflected in the incorporation
g?w”gmﬁng the MFC of numerous green features, the facility was designed with environmental sustainability in mind,” So explained.
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Heathrowr

AA CEO Fred Lam (left) and Heathrow CEO John Holland-Kaye sign partnership to share expertise and experience
between the two airports.
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CLOSER COLLABORATION WITH
HEATHROW AIRPORT
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In mid-March, Airport Authority (AA) senior management flew to London for an
experience exchange programme with their counterparts at Heathrow International
Airport. The meeting provided a valuable opportunity for the two world-class
airports to exchange experiences on various aspects of airport operations including
facilities planning, terminal design and shopping and dining offerings.

A highlight of the event was the signing of a collaborative partnership between
Hong Kong International Airport (HKIA) and Heathrow International Airport, which will
allow them to work together to drive up innovation and achieve world class service
for passengers.
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NEW CHIEF COMMUNICATION OFFICER
ON BOARD

HIEEREMEERN

On 13 April, the AA welcomed its new Chief Communication
Officer Adrian Cheung, who will lead the Corporate
Communications Department in driving the AA’s branding and
communications, media relations and public affairs initiatives.
Cheung brings extensive management experience in corporate
communications to his new role, most recently as an independent
consultant prior to joining the AA. He previously held senior management

positions in various consulting firms and sizeable organisations including the
Hong Kong University of Science & Technology and the Hong Kong General
Chamber of Commerce. Cheung worked as a journalist prior to his transition to the
communications industry.
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AWARD-WINNING
IMMIGRATION
SERVICE
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HKIA recently claimed the 2016 Award
for “Best Airport Immigration Service” in
Skytrax’s annual World Airport Survey, voted
by airport users worldwide. This marks the
second consecutive year that the Hong Kong
Immigration Department has received this
distinction.

The Immigration Department was
lauded for implementing efficient measures
such as the non-stamping immigration
clearance service and facilitating reciprocal
automated immigration clearance services
with Korea, Singapore and Germany which
have significantly reduced the passenger
clearance time.

Moving forward, the Immigration
Department continues to harness
information technology, particularly in
upgrading the automated passenger
clearance system. It is also exploring the
use of flexible e-Channel services based
on passenger traffic patterns and further
improving its handling capacity of inbound
and outbound passengers.

An award presentation ceremony was
held on 16 March in Cologne, Germany,
with Assistant Director (Control) of
Immigration Choi Yue-ning receiving the
accolade on behalf of the Immigration
Department.
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GREEN TEAMS VISIT OUR
GREEN AIRPORT
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On 16 March, delegations from the Department of
Environmental Protection of Guangdong and Hong Kong's
Environmental Protection Department embarked on a behind-
the-scenes tour at HKIA. The groups visited the Integrated
Airport Centre to experience the myriad daily operations at HKIA
first-hand, followed by a tour of the new Midfield Concourse
(MFC). They were introduced to the various eco-friendly and
energy saving features incorporated at the MFC, including
north-facing skylights, high performance glass facade, and
energy-efficient LED lights. The representatives then tried out a
fleet of new electric saloon cars used by the AA on the airside.

R3R168 EREREREBLESREREEAREZ TS
BRI - ARE2E THIGHREGIRL RE TRIESE
REFNBERILER BRIFERMNPIERENE B3
MEERESIRREANEOERE  BEFMILNRE  S1EE

HEBMEAREL_MERES RREEALEERTEHISR

EfE RIS HTEEEE -

AA Executive Director, Engineering & Technology John Chai (fourth from right) receives the certificate
during the ceremony.
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ACHIEVING INDUSTRY-LEADING
STANDARDS
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In addition to enhancing its facilities over the years, HKIA has also focused
on upgrading its information system. Attesting to these efforts, the IT Department
of the AA attained its first ISO 20000 Certificate for its IT service management
system that supports the flight information display at HKIA. The achievement
came as a result of the department’s “ISO 20000 Implementation Project”, which
spanned between 2013 and 2015 and strengthened key processes in IT services
support. On 17 February, the Hong Kong Quality Assurance Agency presented
the ISO 20000 Certificate to the AA during a ceremony.

The ISO 20000 is the widely recognised international standard for IT Service
Management that has only been attained by around 30 local organisations and
few other airports. By conforming to ISO 20000 standards, the AA ensures that
reliable and high quality IT services are consistently delivered to airport users.
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MONTHLY THROUGHPUT
SHEREE
PASSENGER TRAFFIC
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On 23 March, Director General Che Jinjun of Air Traffic Management Bureau of the Civil
Aviation Administration of China paid a visit to HKIA. During the visit, Che was briefed by
senior management of the latest development of 3RS. A highlight of Che’s itinerary was his
tour of the Integrated Airport Centre where he observed the airport’s daily operations and
learned about the emergency contingency measures in place.
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AA Executive Director, Airport Operations C K Ng (front row, second from left) and AA Deputy Director, Airport Operations 0
Vivian Cheung (front row, fourth from left) welcome Director General Che Jinjun of Air Traffic Management Bureau of the Febzr)jar Jag]far
Civil Aviation Administration of China (front row, third from left). y y
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Alicia Ho and Sylvia Chan may not know each other, but they do share

GIVI NG WI NGS \ something significant in common. Aside from being diligent first year

university students, it turns out that both have a father working at the
To YOU NG Airport Authority (AA), and the two are determined to live their dreams
; to make Hong Kong a better place in the future.
In our proverbial small world, their paths crossed when they were both

DRE AM ERS \‘ awarded university scholarships under the AA’s University Entrance

g _ - "*E n o Scholarship for Airport Authority Staff (UESAAS) scheme. The scheme
= [ -] =" was infroduced in 2015 to recognise the outsianding academic

' EizA:iJ:?“"‘Lﬂﬁ performance of the children of AA staff and support their tertiary
education. Funded by AA Chairman Jack C K So, four scholarships of
HK$55,000 each were granted in the first year.

—~ —

For Alicia, the scholarship will go a long realise that theory can sometimes deviate into a cheerful girl. Today, she is pursuing

way towards turning her dream career into significantly from reality. her dream of becoming a social worker to

a reality one day. “I chose to study law "It changed my perception on law and assist those in need of emotional and social

because | want to become a barrister to assist  the judiciary system, and now | want to do support. Her own experience has helped her

disadvantaged people,” said Alicia, who something to help those people who cannot  understand how professional counselling can

has just started her second semester at the afford to hire a lawyer or who do not have change one’s life, particularly for vulnerable

University of Hong Kong's Faculty of Law. access to legal assistance,” Alicia noted. teenagers who can easily go astray because
Her aspiration was ultimately underscored If Alicia is determined to make some of emotional issues.

during the first time she sat at a court changes in the system, Sylvia prefers delving “| believe guiding individuals towards

hearing, and admitted that it left her deep into one’s mind. living a happy and healthy life can make an

somewhat perplexed. "I was totally blown “I'am an introvert and this gave me a hard  enduring positive change to society. After

away. There were many people who time during my junior secondary school years, all, what can be more rewarding than going

appeared in court representing themselves, as | found it difficult to cope with negative home at the end of the day, knowing that

and were more often than not convicted thoughts and stress,” Sylvia recalled. “But you have made a difference in someone’s

because of their lack of understanding in all these changed when | met my school life?” Sylvia happily pointed out.

legal proceedings and the absence of legal social worker. She offered advice and shared The young ladies know that there is still

assistance,” Alicia explained. her experience with me which worked a long way to go before they can fulfill their
Attending court hearings is an integral part  wonders in helping me vent my emotions and  dreams. Nevertheless, they are ready to

of her studies which has opened her eyes to overcome pressure.” soar past any challenge with passion and

the real world of judiciary proceedings. In Since then, Sylvia has been resolute in determination, reinforced with the wings of

the meantime, the experience also made her  changing her perspectives and blossomed the UESAAS scheme.

Outside of school, Alicia is
a passionate music lover.
Having received formal
vocal training since she
Alicia Ho frIER% was in primary school, she
First year student, HKU is now a seasoned mezzo-
Faculty of Law soprano singer and has
BERRBEEER—FRE . taken part in various secondary
school singing competitions. In her
classical music repertoire, Alicia’s favourites are the vocal works of German
composer Johannes Brahms, whose music is renowned for its meticulous
structure and romantic themes.
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Sylvia Chan BfA&HH
First year student, CityU

College of Liberal Arts and Social Sciences
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Meanwhile, Sylvia usually spends her free time working
as a part-time tutor at YMCA's centre where she teaches
a class of 24 pupils from Primary 1 to 6 who have

just recently arrived from the Mainland. According to
Sylvia, the kids took some time to adapt to their new
environment in the beginning, but now they have found
a home here and get along well with each other. “In the
end, they are just regular kids and | really enjoy spending
time with them,” she said.
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< Sylvia hopes to become a
social worker, helping others
deal with difficult problems
throughout their lives .
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FIRST A350 TOUCHES DOWN
AT HKIA
BEEFERIZEMA3IS0E in
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Hong Kong International Airport (HKIA) commemorated the arrival of the
first commercial flight of the Airbus A350 in Hong Kong, as Finnair flight AY609
from Helsinki touched down at the airport on 17 March. The new generation
aircraft sets a new standard in efficiency with 25% lower fuel consumption and
generates less carbon emissions compared to older aircraft. It is also quieter
due to its use of an Automatic Noise Abatement Departure Procedure, which
optimises the aircraft’s thrust and flight path to significantly reduce noise.
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STAR WARS SOJOURN TO HKIA
EREHNEESE

Travellers got a glimpse of the unique Star Wars-inspired
BB-8 ANA Jet which landed at HKIA from Tokyo Haneda
Airport on 7 April. Fans of the sci-fi movie franchise were
delighted to catch the aircraft featuring design elements of
the BB-8 droid during a brief stopover before resuming its
journey back to Japan.
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WELCOMING
GREENER
AIRCRAFT
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A water salute ceremony greeted
the inaugural flight of Swiss
International Airlines’ flagship B777-
300ER aircraft which landed at HKIA
on 11 April following its successful
journey from Zurich, Switzerland.
The airline has been upgrading its
long-haul fleet to the greener Boeing
777-300ER aircraft that provides
passengers with enhanced comfort
and greater capacity, and offers better
fuel efficiency.
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FLIGHT DISPATCH OFFICER
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Flying a jet aircraft involves a lot more than
the skills and experience of the pilot and
the crew. Before it takes to the sky, a series
of factors need to be carefully considered,

such as weather, fuel and routing to ensure a

safe journey. And it is the duty of Rex Lau, a
flight dispatch officer, to prepare the critical
information for flying.

Walking into his office, one is bombarded
with all sorts of information. A myriad of
notices, reminders, airport maps and route
maps are plastered all over the notice board.
Over at his computer, Rex sports a neat
uniform and tie as he attentively studies
the weather charts and writes down vital
weather information and figures.

"Before a plane takes off, the pilots need
to go through a flight plan which includes
flight paths, weather reports, fuel estimates,
a Notice To Airmen (NOTAM), among other
things. All these are prepared by the flight
dispatch officer," Rex said.

He said a flight dispatch officer must be
able to vet through and compile a huge
amount of information, sometimes in a very
short period of time. “But most important
of all, being accurate and detail-oriented are
critical to our job,” he added.

Having worked in this field for more than
20 years, he is happy that new technology
has helped relieve some of his workload.

"The workflow has already become much
more systematic nowadays as technology
evolves and lots of data can be accessed
through the internet,” said Rex.

In addition to preparing flight plans,
facilitating the communication between
the aircraft and ground control is another
important duty. "A flight dispatch officer is
like a bridge between the pilot and ground
control in the 45/minutes before landing and
takeoff. If any unexpected incident occurs,
the crew will im-rﬁdbtely notify the flight
dispatch officer to-request for help,"

Rex explained.

- When asked why he started his
professional career as a flight dispatch
officer, he recalls, "At that time, there was
no particular reason. It was simply because |
love airplanes.”

Indeed, apart from good communication
skills, a passion for working with aircraft
is also important for an outstanding flight
dispatch officer. e
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RACING FOR MEANINGFUL CAUSES
EEEN

It was off to the races for two teams of Airport Authority (AA) runners
who joined the 10" JESSICA Run 2016 on 3 April. Organised by lifestyle
publication JESSICA since 2007, the charity run helped raised funds for
the JESSICA Foundation, Early Psychosis Foundation, the Society for
Abandoned Animals and the Hong Kong Girl Guides Association.

The annual event featured 8km and 3km races around Cyberport for
individuals and teams to compete in. Junior and four-legged runners also
took part in the Kids Challenge and Dogs Challenge respectively that
allowed children and pets to share in the joy of running.

The AA turned in a solid performance with a strong third place finish
in the 3km Corporate Team Challenge course. The participants then
cooled down at an entertaining carnival following the races featuring a
variety of game booths and amusing performances.
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USING RED PACKETS
THE GREEN WAY
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The AA has established its own tradition of sorts by throwing its full support behind
the “Lai See Recycle and Reuse Programme” for the fifth consecutive year. Initiated by
Greeners Action, the programme aims to reduce wastage of the red packets that are
discarded following the Chinese New Year festivities.

As one of its Gold Packet Sponsors, the AA set up 17 designated collection points
throughout the terminals, HKIA Tower and the Airport World Trade Centre for the

public to donate their used lai see packets which will be used in next year's celebrations.

Around 131,600 red packets weighing 131.6kg was collected during the programme,
marking a 13% increase from the previous year.
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Over 100 students from the Chinese University of Hong Kong
(CUHK) and Hong Kong University of Science and Technology
(HKUST), as well as secondary students under the Student
Environmental Protection Ambassador Scheme (SEPAs) of the
Environmental Campaign Committee enriched their learning beyond
the classroom with visits to HKIA between February and March.

The tours introduced students to the different green initiatives
at the airport and the AA's ramped-up efforts to reduce its
environmental footprint in collaboration with its stakeholders. The
groups explored the terminal buildings to observe the energy-efficient
measures incorporated in the facility’s lighting and cooling systems, as
well as the fleet of electric vehicles and charging points at the HKIA
Towver. Their visit culminated with an ascent to the SkyDeck where
they took in a panoramic view of the airport.
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NEWS & EVENTS | B EH
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The sprawling 105,000-square metre Midfield Concourse at Hong Kong International Airport (HKIA) is equipped with 20
aircraft parking positions. The I-shaped concourse spans a remarkable 700 metres, more than surpassing the height of
Hong Kong's tallest building, the International Commerce Centre, which stands 484 metres tall.
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Caption: Hiroshima Peace Memorial (Genbaku Dome), Hiroshima, Japan
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Share your most thrilling
adventures throughout the
world and stand a chance to
win exciting prizes. Simply
send us your photos with
your bilingual name and
caption on or before 17 May
2016 at hkianews@hkairport.
com. Winners will receive

an HKIA cash coupon worth
HK$100, with the winning
photos published in the next
issue of HKIA News.
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Have a great idea for HKIA News?
Contact us via hkianews@hkairport.com
and tell us what you're thinking.

HIRE AKX BERNER
BUDRERT B ML - B A
hkianews@hkairport.com
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HKIA Tower, 1 Sky Plaza Road
Hong Kong International Airport
Lantau, HONG KONG
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