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ENGAGEMENT ON THE EIA

Two public forums facilitate an exchange of views on the EIA report of the 3RS project.
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Airport role models Breaking the records Green on the go
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Outstanding airport staff are honoured for New financial performance highs following HKIA's eco-friendly freight initiatives are lauded
exemplifying HKIA's exceptional service culture. another stellar year during fiscal 2013/2014. for cementing its status as a green cargo hub.
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MESSAGE FROM THE ACTING CEO | EIR{T 2 RIEE

Hong Kong International Airport (HKIA)
reported strong traffic growth in the first half
of 2014. Passenger trips, cargo throughput
and flight movements all recorded impressive
growth of about 6% year on year. As the
summer season is a traditional travel peak with
fitful inclement weather, it further compounds
the growing operational challenges faced by
the airport community, with HKIA already fast
approaching the maximum handling capacity of
its existing two-runway system.

| have a sense of déja vu when questions
were raised about the necessity of the proposed
three-runway system (3RS), because the same “argument” was used to oppose
the building of a new airport at Chek Lap Kok (CLK) some 20 years ago.

Had the airport not been relocated to CLK, air travel would have become
unaffordable to many of us as demand far exceeded supply. It's even doubtful
whether Hong Kong would have had such a low unemployment rate as, without
the new airport, our economy would not have prospered to today’s level.
Hundreds of thousands of residents in Kowloon City would still be suffering from
severe aircraft noise. History has proven that the decision to expand the airport
was correct and insightful. We now find ourselves at the same critical juncture.
| hope we will, once again, make the right decision for our future generations.

A critical step of the 3RS project is the Environmental Impact Assessment
(EIA). The 30-day public inspection of the EIA report was concluded on 19 July.

A number of issues were raised by green groups and certain opinion leaders,

and we have given our best to explain the EIA findings and proposed mitigation
measures. During the period, we conducted two public forum sessions, organised
or attended over 30 stakeholder briefings and seminars to gauge views, and
promoted understanding via 20 odd media initiatives.

Earlier this month, we bade farewell to our former CEO Stanley Hui. | would like
to thank Stanley for his many contributions and leadership during his seven years
at the Airport Authority (AA). We also look forward to welcoming Fred Lam who
will start leading us as the new AA CEO in October. Guiding the future direction
of one of the world’s busiest airports is a formidable challenge for any leader. But
with our passion to contribute to Hong Kong's sustainable future, | am confident
we can collectively overcome the challenges ahead.

CK Ng
Acting Chief Executive Officer
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ENGAGEMENT ON THE EIA
BREBAR MBIREHER

A milestone stage of the three-runway system (3RS) project concluded this
month, as the 30-day public inspection of its Environmental Impact Assessment
(EIA) report drew to a close on 19 July.

To facilitate greater engagement during the period, the Airport Authority
(AA) held two public forum sessions on 28 June to elaborate on key findings and
corresponding mitigation measures contained in the EIA report to the public. The
report proposed over 250 measures to avoid, minimise, mitigate and compensate for
potential environmental impacts of the 3RS project, including the proposal to create
a new marine park of around 2,400 hectares, the largest thus far in Hong Kong.

Over 700 members of the general public attended the event on the day. The
forum included a presentation on the findings and mitigation measures of four
environmental aspects: air quality, aircraft noise, Chinese White Dolphins and health
impact assessment. Different stakeholders including green groups, academia,
community leaders, union and airline representatives then took turns to share their

-
Members of the public and
key stakeholders share their

viewpoints. The event also provided an opportunity to gauge the public’s feedback views on the 3RS project
the report during the public forums.

on the report. _ o o _ , EARREL  2RBRE
Prior to the forums, the AA organised a similar briefing session for its key TERNER MR

stakeholders and business partners on 20 June, the first day of the public AERR

consultation. Separate EIA report briefings with green groups, and chairmen and
vice-chairmen of the 18 District Councils were held respectively on 26 and 27 June.

Upon the conclusion of the public inspection period, the EIA report is now being
examined by the Advisory Council on the Environment, who will submit their advice to
the Director of Environmental Protection.
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Public Fort

A panel of international and local

| | experts share key findings of the EIA
report with the public.
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NEWS & EVENTS | B EH

Hong Kong International Airport (HKIA) attains its status as one
of the world’s finest airports with its exceptional customer service
culture. In recognition of providing excellent service, over 300 airport staff
were presented with certificates and trophies during the Customer Service
Excellence Programme (CSEP) award ceremony on 4 July.

The annual programme, established in 2002, aims to foster a culture
of customer service excellence throughout the airport community by
commending those going above and beyond their duties in catering to
passengers. This year, six community members and three teams from
different business partners were honoured with trophies of Individual
Excellence Awards and Corporate Excellence Awards respectively, with the
top accolades going to Joan Ng from Cathay Pacific Airways and the team
from Hong Kong Airlines.

To recognise the collaborative efforts among different airport
organisations, the programme introduced a new Cross-Company Excellence
Award. Winning the award were companies responsible for the “Miracle
Christmas at HKIA”".

Meanwhile, awards were also handed out to airline and passenger
handling agents for the helpfulness and efficiency of their service, as well
as the organisation with greatest service enhancement.

4  HKIAnews
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Former Airport Authority (AA) CEO Stanley Hui
commended the dedicated efforts of the CSEP
awardees on providing heartfelt service

to passengers.
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A WARM FAREWELL
mEEEE

Former AA CEO Stanley Hui received

a fond farewell from AA staff during

a party on 10 July, his last day of work

at the AA. For the past seven years, Hui
steered HKIA in meeting the rapid air
traffic growth through projects such as the
Midfield and West Apron developments,
and guided the team in planning the three-
runway system project. Addressing the
staff, Hui reminded them that teamwork
remains the key to success and wished the
airport an even brighter future ahead.
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SHARING WITH STAKEHOLDERS
HiFERZEM

On top of the regular airport visits organised at HKIA, the AA also joins offsite
talks as another way to reach out to its stakeholders. On 6 June, AA Executive
Director, Projects John Chai spoke at the “Aviation — A Profession That Makes Your
Life Fruitful” seminar at the Hong Kong Polytechnic University, which saw about 200
attendees. During his presentation, Chai underscored the strategic link of HKIA to
the city’s economic development and briefed the audience on the airport’s future
development. Organised by the university’s Faculty of Engineering, the seminar also
featured key industry players sharing insights on the diverse aviation industry.

On 7 June, AA General Manager, Environment Peter Lee shared similar views on
HKIA's future development at a sustainability conference co-organised by
the Hong Kong Institution of Engineers, Engineering Forum and the Hong Kong
Institute of Planners, with full support from the Hong Kong Institute of Architects.
The event attracted practitioners across different professions for an exchange

£ Vi . | initiati d inabl luti f , AA Executive Director, Projects John Chai briefs the audience on
of views on environmental initiatives and sustainable solutions for Hong Kong S HKIA's strategic importance to the city.
infrastructure development. HER AT RITRELNEMIS A LRSS BRI H B
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RECORD BREAKING RESULTS © o
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Hong Kong International Airport (HKIA) posted another record-breaking
year in fiscal 2013/2014. For the year ended 31 March 2014, revenue and profit y A
attributable to the equity shareholder increased 12.8% and 14.9% respectively to :
HK$14.81 billion and a record HK$6.45 billion.

The Airport Authority (AA) also declared a final dividend of HK$5.3 billion to the
Hong Kong SAR Government. Since fiscal 2003/2004, the AA has returned a total
of HK$35.68 billion in dividends and repaid capital to the Government.

One of the contributing factors to the robust growth is healthy traffic growth.
During the year, passenger volume and flight movements established new records
of 60.7 million trips and 377,476 movements respectively. Similarly, cross-boundary
passenger volume also set a new high with 4.7 million trips, while cargo throughput rose
3.4% to register 4.2 million tonnes. Higher revenue from retail concessions and effective
cost controls implemented by the AA also attributed to the strong financial results.

» Former AA CEO Stanley Hui
(left) and Executive Director,
Finance William Lo present
the AA's record-breaking
financial performance for
the fiscal year 2013/2014.
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STELLAR SHANGHAI HONGQIAO AIRPORT LBl HIaRER
Shanghai Honggiao International Airport shattered its previous record in daily ~ LiBi[REE#ERA27BITH TEHEEESE
passenger volume on 27 June by topping the 129,400 mark. Flight movements HI0ER - S=20129 400AK - AIBRITRILIEIE S 5E
on the day also reached 811, the second highest behind the record set during the ZIBNZR - #2010 DIBHREE TﬁﬁU RE
World Expo 2010 in Shanghai. For the entire month, the airport recorded passenger ~ #C#k * EE oA IR HEMNZEEE314BA
volume of 3.14 million, reflecting a year-on-year increase of 6.9%. R [AILEIER6.9%

In stride with the rising volume of passengers, the airport has been holding EERESNERA  EME—HERINEIE

ﬁfrtaining activities to enrich their travel experience. In May, the airport celebrated IREOEE)  FIRE = A P EERIIREERER - 1257 -
| Tuen Ng Festival by holding festive games and a lucky draw in Terminal 2 to spread REMIETH  BEISE S ESRITES
Eﬁe festive joy among passengers. RS EEEMER RIS R RBREHR S -
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Anniversary

CAPITAL Entrepreneur presents the Excellent Service Honour Award to AA Assistant
General Manager, Passenger Systems and Process Improvement Chris Au Young (/ef?).
(BALER) MKEREECE—RERRINEEERGEE (£) B8R
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AWARDS ALL AROUND

HKIA's credentials as an exceptional customer service
provider were further strengthened when the AA received
an Excellent Service Honour Award during CAPITAL
Entrepreneur’s 10th Anniversary Honour Awards ceremony.
The accolade honours outstanding organisations that have
demonstrated excellent achievements in areas such as
customer service, brand management and corporate social
responsibility. Previously, the airport was a recipient of the
publication’s Supreme Service Award 2013.

Attesting to its status as the city’s icon, HKIA was commended
by CNN as one of Hong Kong's ten advantages over other cities
with its efficient transportation to the city centre and a speedy
immigration process. The airport also won the hearts of Travel
+ Leisure's readers, being voted as one of the top international
airports in its 2014 World's Best Awards poll.

It takes the collective efforts of the entire airport community
to ensure a pleasant travel environment at HKIA. By providing
support to its business partners wherever possible, the AA
earned the "Airport Authority with the Most Supportive
Approach to Travel-Retail” distinction at the 2014 DFNI Awards
for Travel Retail Excellence in Asia/Pacific. Since its inception, the
awards have lauded industry practitioners who are excelling in
the travel retail sector.
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STAYING COOL

With temperatures escalating during summer, safety
precautions have also risen to help prevent heat stroke among
workers at HKIA. Central to this initiative is the running of a
heat stroke prevention campaign in June, co-organised by the
AA, the Hong Kong Federation of Trade Unions Occupational
Safety and Health Committee, the Staffs and Workers Union of
Hong Kong Civil Airlines, Labour Department, and Occupational
Safety and Health Council.

During the campaign, water bottles and towels were
distributed to airport staff, including ground handling agents,
baggage handling agents and aircraft cleaning staff at different
locations of HKIA, along with leaflets outlining practical tips that
promote work safety in the summer.
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Hong Kong International
Airport (HKIA) connects -
o world-class
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SHANGHAI
HONGQIAO AIRPORT
SECURITY STEPS UP
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Shanghai Honggqiao International Airport
enhanced its security measures during

the fourth Conference on Interaction and
Confidence Building Measures in Asia (CICA)
Summit held recently in Shanghai. Additional
personnel were deployed to conduct
explosives detection tests, while contingency
plans and drills were developed prior to the
conference. Furthermore, onsite operations
management was beefed up to ensure a
smooth and secure flow of operations.

The CICA is a forum for Asian countries to
enhance co-operation towards peace, security
and stability in the region. Its quadrennial
summit is attended by senior Asian
government officials.
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FLY ME TO SEATTLE

Delta Air Lines commenced the first daily direct
passenger flight from HKIA to Seattle on 18 June. The
Emerald City is surrounded by some of the most spectacular
natural scenery in the US such as Mount Rainier, North
Cascades and Lake Chelan.

For those staying in downtown Seattle — take a stroll
through the Pike Place Market filled to the brim with local
specialties, fresh floral bouquets, handcrafts and antiques.
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GOING GREEN | FRiEIR{F

A GREEN CARGO HUB
weEgEEd

HKIA's eco-friendly initiatives were recognised by leading travel and logistics
newspaper Cargonews Asia, which presented the airport with a “Best Green Airport”
distinction during its 28th Asian Freight and Supply Chain Awards (AFSCAs) ceremony on
17 June. Since its inception, the AFSCAs have honoured logistics organisations that have

B | e e an excelled in leadership and consistency in service quality, innovation, customer relationship
B PE BEI%  airrORT management and reliability.

HKIA scooped up the honour by consistently conforming to global green freight transport
regulations, investing in green initiatives and technology, and incorporating green elements
in its strategic planning, operations and staff training. From a safety standpoint, the airport
demonstrated it had sound safety measures and swift response capabilities in place to curtail
environmental damage in the event of accidents.
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Airport Authority (AA) General Manger, Aviation Logistics
Alaina Shum (left) accepted the Best Green Airport honour .

on behalf of the AA. f 9
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PLANTING A GREENER WORKPLACE
BRI T(ER

The AA recently rolled out a Green Office Campaign to cultivate an
environmentally friendly culture throughout the workplace. To kick-start
the programme, the AA revamped its Green Office Guidelines with practical
tips on maintaining a green office. The easy-to-follow steps cover areas
including use of electronic devices, paper consumption, waste management

and recycling, as well as use of daylight in the workplace, all of which enable
staff to make a personal contribution by making small changes.

Apart from the guidelines, the AA has implemented a Corporate Environmental Policy which sets out green principles in the operation
and development of HKIA. It has also put a Green Purchasing Policy in place that outlines best procurement practices for minimising
environmental footprint. In addition, sustainable policies for information technology, paper usage and seafood dining were adopted.
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FROM OUR HEARTS TO YOURS | =M1 FBEADL

SERVICE FROM THE HEART
e Bk B 5

The heartfelt service of six outstanding members of the airport
community was honoured with trophies of Individual Excellence
Awards under the Customer Service Excellence Programme

' 4 for fostering a most pleasant experience for passengers at
Hong Kong International Airport (HKIA).
SENTBERTRBEE,  MABHENRSREEESR TEA
SRR | B RIGMPHR RO RS A B RIS IR 2K

TREVESER o
While on duty at the check-in counter, John noticed an elderly lady travelling with her John Soh Eilg=
husband in a wheelchair looking worried. Acting on his instincts, John inquired about their e S faneaa
situation and learnt that her husband was in a fragile condition and could not afford any B P RISAEE
big movements or stretches, yet her husband is uncomfortable to be handled by a female SATS HK Limited
wheelchair officer. John did not hesitate to accompany the couple to their boarding gate with A (B8) BIRAA

another male staff, and even helped to transfer the lady’s husband to the cabin wheelchair.

In the end, the couple was able to proceed to a comfortable journey. Throughout the
process, John patiently explained each step that was going to be performed to help the couple
feel at ease.
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On a late hour at the airport, a passenger who was in transit realised that she might have
left her passport on her previous aircraft. As the service counter of the concerned airline was
closed, she sought the assistance of Hiu-ying who was on duty.

Upon listening to the passenger’s predicament, Hiu-ying took the initiative to contact the
airline staff to search for the missing passport. While waiting, the passenger became hungry
but the restaurants on the Arrivals Level had already closed. Hiu-ying then volunteered to buy
food from her own pocket at a restaurant on the Departures Level. The passenger later wrote to
express her thankfulness to Hiu-ying, for her kindness and high quality of service that warmed
her heart when she was in desperate need of assistance.
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Two passengers were travelling in transit with their aunt through HKIA. Suddenly, the aunt
who was carrying a heavy luggage fell while walking on the travellator. With the luggage

between them, the passengers were unable to provide immediate assistance to their aunt. Chan

Fortunately, Boonchome was there and swiftly pulled the aunt up. Along with two other Boonchome

airport staff, Boonchome escorted the aunt out of the travellator and onto a chair where RSG5

she carefully inspected the aunt'’s feet to ensure she was not hurt. Afterwards, Boonchome Cleaner 528

offered further assistance by helping the passengers check their boarding information. Waihong Environmental
The passengers and their aunt later sent a thank you note to express their appreciation to Services Limited

BERGEREBRAA

Boonchome for going out of her way to lend a helping hand.
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While waiting at one of HKIA's boarding gates, an elderly lady from Mainland China was
found to have a serious nosebleed and deemed unfit to travel further with her tour group.
The lady was required to be sent to hospital, while the tour group continued on their flight
to Taipei. Needless to say, she felt lonely and concerned about her nosebleed. Observing
the lady’s situation, Joan volunteered to accompany the sick passenger on the ambulance
ride to the hospital.

During their stay there, Joan took great care of the lady, even advancing her own money
to buy food for the lady. After receiving medical attention, the passenger was able to
continue her travel. However, the passenger had a group visa which required the group’s
travel agent in Taipei to pick her up at the airport. After several rounds of persuasion, Joan
successfully liaised with the travel agent to ensure the passenger was picked up upon her
arrival in Taiwan.
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Kalvin was on his way to report for duty when he received a complaint that a wrong
message was sent to passengers regarding the opening time of an in-town check-in
counter at the Airport Express Hong Kong Station.

The passengers were anxious when they discovered the wrong message upon arrival at the
Hong Kong Station. Recognising there was only an hour prior to the passengers’ flight, Kalvin
quickly contacted different departments to ensure that they could board on time. He also
made a prompt decision to advise the passengers to take a taxi to get to HKIA immediately.

Throughout this time, Kalvin kept in close contact with the passengers and guided them
towards the check-in counter. The passengers finally checked in on time and boarded their
flight with peace of mind. To avoid the repetition of similar incidents in the future, Kalvin later
followed up with relevant parties to ensure accuracy of information at all times.
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A Western man came into the shop and browsed through English titles. However, he could
not seem to find the book he was looking for. After paying attention for some time, Pooh
approached the man to offer assistance and discovered that he was interested in rare Roald
Dahl books.

Pooh tried to search the store’s inventory system but to no avail. Upon learning that the
man would be staying in Hong Kong for about two weeks, Pooh suggested he leave his
information in case the books were located. Going above her responsibilities, Pooh visited
several old bookstores in Central on her day off in search of the books. Fortunately, one
of the bookstores had the Roald Dahl titles the elderly man was looking for. When Pooh
returned to her shop, she contacted the man. It was much to the man'’s surprise and he
enthusiastically came in to collect the books with the widest of smiles.
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Style and substance go hand in hand at Hong Kong International Airport’s
Terminal 1, renowned for its light ambience that basks passengers in

a pleasant environment. The glass claddings incorporated into the
terminal’s design, covering a total area of 54,214 square metres, not

only create a spacious interior, but also underline a more practical
green purpose: they allow for maximum use of daylight that reduces

the need for lighting, as well as reflect external heat outwards and
subsequently reduce the cooling load at the terminal.
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The World Through Your Eves
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Winner: Y.L. Lai
B8 Y.L Lai

Caption: Winter Kamikochi (Japan)
B BELKN EEi (BA)

Share your most thrilling
adventures throughout the
world and stand a chance to
win exciting prizes. Simply
send us your photos with
your bilingual name and
caption on or before

11 August 2014 at
hkianews@hkairport.com.
Winners will receive an HKIA
cash coupon worth HK$100,
with the winning photos
published in the next issue of
HKIA News.

AR PABEINERR
FEEEDS ARG ER
SERR! HR2014F8H
118

ForIcs anc CEXAR T 3-10

regulations, please

visit JRBIFFIBERE

Winner: Joseph Lee
18423 * Joseph Lee
Caption: Workers at the Maras
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salt ponds (Peru)
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