Safety

The safety of our passengers,
employees and business
partners is paramount.
Through training, accident
reporting and analysis,
communications and staff
recognition programmes,
our goal is to achieve a
zero-injury rate at HKIA.

People

Top-quality people are the key
to our high service standards.
We use long-term training and
development plans to ensure
our staff are prepared to meet
future challenges.

Efficiency

By efficiently serving our customers and business
partners, we reinforce Hong Kong's position as an
aviation centre. That contributes to Hong Kong’s social
and economic development and its competitiveness in
financial services, trading and logistics, and tourism.
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Security

Effective security is an ongoing process that involves
the entire airport community. We work closely with the
police and other government departments to protect
passengers, staff and business partners.

Environment

HKIA is committed to achieving
high environmental standards.
This includes minimising pollution,
using energy and other resources
efficiently, recycling and reusing
wherever possible, and continually
improving our environmental
performance.

Quality

An airport-wide passion for
customer service helps us
maintain international
standards of quality and
customer satisfaction. As a
result, HKIA has been named
the world’s best airport about
30 times over the years.

At Hong Kong International Airport (HKIA), six core
values guide our staff and business partners in their
day-to-day work and long-term plans. In a rapidly
changing business environment, these principles
are both constant and non-negotiable.






